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Touchstone Corporate Property Services Limited
Annual report and financial statements
For the year ending 31 March 2021

Strategic report

The directors present their strategic report on the company for the year ending 31 March 2021.
Principal activity

Touchstone Corporate Property Services Limited (the Company) has continued to provide residential property management
services during the year. There are no plans to change the nature of trade in the foreseeable future.

Results for the year and Dividends _

"The Company generated a profit before tax for the year of £510,809 (2020: £1‘,048,606)A.
During the 'year, the directors declared and paid a dividend of £500,000 (2020: £nil).
Review of the business

We deliver management services to the Private Rented Sector (PRS), and we manage over 16,000 homes across the length
and breadth of the UK. We operate across a wide range of services and subsectors within the PRS, from Build to Rent (BTR)
to LPA Receivership and retirement, both as a provider of full management services and in providing specialist support for
other managers.

The early months of 2021 saw the continuation of a challenging environment following the disruption of Brexit, the General
Election, and the Covid-19 pandemic, which led to a continued lack of certainty in the Real Estate sector. Underlying demand
for rented accommodation has, however, remained strong and this has supported a continued growth in institutional interest
for the medium to long term. New Business targets for the year were achieved through a combination of reappointment to
our main management contract in London and new instructions across all other areas of operations. Notably, appointments
were for an existing portfolio across 3 locations in London and the Home Counties and a new Build to Rent development (part
of a significant new long-term residential fund). We have also expanded our consultancy work which has generated fees an,d
helped to secure future management instructions.

In support of our management operations and consultancy work, we continue to develop our systems to enhance the service
we provide to our rental customers and our investor clients. We continue to work with Residently to develop a fully online
customer journey, a too! that is underpinning some significant new projects and growth opportunities. Our commitment to
increased resource in our Innovation and Tech team has also allowed us to develop online tools for managing and analysing
performance data and reporting to our clients. Our Client Dashboard allows our clients to access their data through a reporting
portal, and this capability has been a significant factor in securing many of the new business successes over the last year.
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Strategic report (continued)
Key Performance Indicators

The business reports monthly against a number of Key Performance Indicators (KPIs), which are designed to monitor,
among other things, the effectiveness of our property management operations, our management of colleagues, and our
impact on the environment, .

The table set out below highlights some of our most important KPIs

2021 2020
Rent Collection '
Rent received as a percentage of rent due 97.43% 99.49%
Occupancy '
Let days as a percentage of lettable days , 95.46% 95.31%
Peaple
Stability rate ' 85.79% 86.87%

The metric for occupancy is self-éxplanatory and broadly consistent year on year.

We saw a slight decrease in our rent collection KPI predominantly due to the Covid-19 pandemic, which impacted some of
our customer's ability to pay their rent on time. We are working with each of these customers on an individual basis to
ensure they are given the support they need to settle amounts due.

Our stability rate has decreased marginally from that of 2020. The metric is the percent of staff working in the business that
‘have been employed for more than one year.

Touchstone is accredited under 1S014001 (Environmental Management System) and ISO50001 (Energy Management
System). The Company continues to manage energy consumption through a number of initiatives - reducing the amount of
printing we do, increased management of heating systems and passive infrared sensor (PIR) lighting.

Impacts of Covid-19
The directors have fully considered the impacts of Covid-19 on the Company, further details are contained within the
Directors' report on page 5. ‘

By order of the board

Holan kings

Helen Kings

Director 80 Cheapside
London
EC2V 6EE
7 September 2021
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Directors' report

The directors present their report and the audited financial statements of the company for the year ending 31 March 2021,

Directors

The directors who held office during the year and to the date of this report were as follows:

H Kings
S Barton
J Clark
D Cowans . )
T King
J Perrett Appointed 1 June 2021
S Phillips Appointed 1 June 2021
" C Phillips : Resigned 31 January 2021
A Cleal Appointed 1 June 2020; Resigned 16 July 2020
A Hussain Appointed 1 June-2020; Resigned 16 July 2020

Results for the year and Dividends

The Company generated a profit before tax for the year of £510,809 (2020: £1,048,606). A more detailed analysis of the
results for the year is set out in the Strategic Report on pages 2 to 3.

During the year, the directors declared and paid a dividend of £500,000 (2020: £nil).

Employment Policy

The Company is an equal opportunities employer and its policy is to ensure that all employees and job applicants will be
given an equal opportunity. The Company has maintained its commitment to employee involvement throughout the
business.

Employees are kept well informed of the performance and objectives of the Company through personal briefings, regular
meetings, and the Group intranet. Directors and senior management regularly visit the Company's offices and discuss
‘matters of current interest and concern to the business with employees.

The Company's policy is to apply best practice in the employment and training of disabled persons. Full and fair
consideration is given to every application from disabled persons whose aptitude and skills can be utilised in the business
and to their training and career development, including, wherever practical, the retraining and: retention of staff who
become disabled during their employment. )

The Company is responsive to the needs of its employees, customers, and the community at large and endeavours to use
everyone's talents and abilities to the full.

Political contributions

The Company made no political donations nor incurred any political expenditure during the year (2020: nil).

Disclosure of information to auditor

The directors who held office at the date of approval of this directors' report confirm that, so far as they are each aware,
there is no relevant audit information of which the Company's auditor is unaware; and each director has taken all the steps
that they ought to have taken as a director to make themselves aware of any relevant audit information and to establish
that the Company's auditor is aware of that information. '
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Directors’ report (continued)

Going concern

The Company produces a strategic business plan each year. This process includes review and challenge by the Group
Board, alongside consideration of principal risks and uncertainties. When the business plan is approved, it is then used as
the basis for monitoring business performance.

The Company robustly assesses both its risks and mitigating actions through the use of a comprehensive risk mapping
process. The principal risks and uncertainties facing the Company are integrated into the Group's risk profile, further.
information on which is set out in the consolidated financial statements of Places for People Group Limited. A copy of these
financial statements can be obtained from the Company Secretary at 80 Cheapside, London, EC2V 6EE.

The going concern assessment considers whether it is appropriate to prepare the financial statements on a going concern
basis. The global Covid-19 pandemic has introduced significant levels of uncertainty into. most businesses. The Group and
Company Board are paying close attention to the evolving situation and to mitigating the risks for the Company and have
assessed the going concern in light of the risks raised by the pandemic.

_The Company has reviewed its business forecast and projections and has produced a business plan for the 3 years ending
March 2024, Although the full impact of Covid-19 is still unknown, the Company has produced its forecasts on the latest
information and experience in the markets in which it operates. In addition to the reviewed forecasts, the directors have
also undertaken stress testing on these forecasts to understand the impact of an increasing severity of the implications
from the pandemic.

At 31 March 2021, the Company had a cash balance of £2.9m. The directors have prepared a cashflow forecast out to
March 2024 and, based on this forecast, are confident that the Company can continue to meet its liabilities as they fall due.

On the basis described above, the directors consider it appropriate to adopt the going concern basis in preparing the
financial statements.

Auditor.
Pursuant to Section 487 of the Companies Act 2006, the audltor will be deemed to be reappointed and KPMG LLP will

therefore continue in office.

By order of the board

Holan Kirgs

Helen Kings 80 Cheapside
Director ) ) London
' EC2V 6EE

7 September 2021



Touchstone Corporate Property Services Limited
Annual report and financial statements
For the year ending 31 March 2021

Statement of directors’ responsnbllltles in respect of the Strategic report, the Directors' report
and the financial statements

- The directors are responsible for preparing the Strategic Report, the Directors' Report and the fi nanC|aI statements in
accordance with applicable law and.regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that law they have
elected to prepare the financial statements in accordance with UK accounting standards and applicable law (UK Generally
Accepted Accounting Practice), including FRS 102 7he Financial Reporting Standard applicable in the UK and Republic of
Ireland.

Under company law the directors must not approve the financial statements unless they are satisfied that they give a true
and fair view of the state of affairs of the company and of the profit or loss of the company for that period. In preparing
these financial statements, the directors are required to:

« select suitable accounting policies and then apply them consistently;

» make judgements and estimates that are reasonable and prudent;

» assess the company's ability to continue as a going cohcern, disclosing, as applicable, matters related to going
concern; and ‘

« use the going concern basis of accounting unless they either intend to liquidate the company or to cease operations,
or have no realistic alternative but to do so.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
company’s transactions and disclose with reasonable accuracy at any time the financial position of the company and enable
them to ensure that the financial statements comply with the Companies Act 2006. They are responsible for such internal
control as they determine is necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error, and have general responsibility for taking such steps as are reasonably open
to them to safeguard the assets of the company and to prevent and detect fraud and other irregularities. '



INDEPENDENT AUDITOR'’S REPORT TO THE MEMBERS OF TOUCHSTONE CORPORATE PROPERTY SERVIéES LIMITED
Opinion

We have audited the financial statements of Touchstone Property Services Limited (“the company”) for the year ended 31 March
2021 which comprise the Profit and Loss Account and Other Comprehensive Income, the Balance Sheet, the Statement of Changes
in Equity and related notes, including the accounting policies in note 3.

In our opinion the financial statements:

give a true and fair view of the state of the company’s affairs as at 31 March 2021 and of its profit for the year then ended;

have been properly prepared in accordance with UK accounting standards, including FRS 102 7#4e financial
Reporting Standard applicable in the UK and Republic of Ireland; and

have been prepared in accordance with the requirements of the Companies Act 2006.
Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) ("ISAs (UK)") and applicable law. Our
responsibilities are described below. We have fulfilled our ethical responsibilities under, and are independent of the company in
accordance with, UK ethical requirements including the FRC Ethical Standard. We belleve that the audit evidence we have
obtained is a sufficient and appropriate basis for our opinion. .

Going concern

The directors have prepared the financial statements on the going concern basis as they do not intend to liquidate the company or
to cease its operations, and as they have concluded that the company’s financial position means that this is realistic. They have
also concluded that there are no material uncertainties that could have cast significant doubt over its ability to continue as a going
concern for at least a year from the date of approval of the financial statements (“the going concern period”).

In our evaluation of the directors’ conclusions, we considered the inherent risks to the company’s business model and analysed
how those risks might affect the company’s financial resources or ability to continue operations over the going concern period.

\

Our conclusions based on this work:

we consider that the directors’ use of the going concern basis of accounting in the preparation of the financial statements is
appropriate;

we have not identified, and concur with the directors’ assessment that there is not, a material uncertainty related to events
or conditions that, individually or collectively, may cast significant doubt on the company's ability to continue as a going
concern for the going concern period.

However, as we cannot predict all future events or conditions and as subsequent events may result in outcomes that are
inconsistent with judgements that were reasonable at the time they were made, the above conclusions are not a guarantee that
the company will continue in operation. :

Fraud and breaches of laws and regulations — ability to detect

To identify risks of material misstatement due to fraud (“fraud risks”) we assessed events or conditions that could indicate an
incentive or pressure to commit fraud or provide an opportunity to commit fraud. Our risk assessment procedures included:

Enquiring of directors as to the Company's high-level palicies and procedures to prevent and detect fraud, as well as
they have knowledge of any actual, suspected or alleged fraud,

Reading Board minutes,
Using analytical procedures to identify any unusual or unexpected relationships.

We communicated identified fraud risks throughout the audit team and remained alert to any indications of fraud throughout the
audit.

As required by auditing standards, we perform procedures to address the risk of management override of controls and the risk of
fraudulent revenue recognition, in particular the risk that revenue is recorded in the wrong period and the risk that management
mav be in a position to make inappropriate accountina entries.

We did not identify any additional fraud risks.



INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF TOUCHSTONE CORPORATE PROPERTY SERVICES LIMITED
(continued) . ’

We also performed procedures including:

Identifying journal entries to test based on risk criteria and comparing the identified entries to supporting documentation.
These included those posted to unusual account combinations.

Identifying and responding to risks of material misstatement due to non-compliance with laws and regulations

We identified areas of laws and regulations that could reasonably be expected to have a material effect on the financial stateménts
from our general commercial and sector experience, and through discussion with the directors (as required by auditing standards),
and discussed with the directors the policies and procedures regarding compliance with laws and regulations. .

We communicated identified laws and regulations throughout our team and remained alert to any indications of non-compliance
throughout the audit. The potential effect of these laws and regulations an the financial statements varies considerably.

The Company is subject to laws and regulations that directly affect the financial statements including financial reporting legislation,
distributable profits legislation and taxation legislation and we assessed the extent of compliance with these laws and regulations as
part of our procedures on the related financial statement items. :

Whilst the Coinpany is subject to many other laws and regulations, we did not identify any others where the consequences of non-
compliance alone could have a material effect on amounts or disclosures in the financial statements. '

Strategic report and directors’ report

The directors are responsible for the strategic report and the directors’ report. Our opinion on the financial statements does not
cover those reports and we do not express an audit opinion thereon.

Our responsibility is to read the strategic report and the directors’ report and, in doing so, consider whether, based on our financial
statements audit work, the information therein is materially misstated or inconsistent with the financial statements or our audit
knowledge. Based solely on that work: ’

we have not identified material misstatements in the strategic report and the directors' report;
in our opinion the information given in those repor{s for the financial year is consistent with the financial statements; and
in our opinion those reports have been prepared iﬁ accordance with the Companies Act 2006.

Matters on which we are required to report by exception v

Under the Companies Act 2006 we are required to report to you if, in our opinion:

adequate accounting records have not been kept, or returns adequate for our audit have not been received from
branches not visited by us; or ’

the financial statements are not in agreement with the accounting records and returns; or
certain disclosures of directors’ remuneration specified by law are noé made; or
we have not received all the information and explanations we require for our audit.

We have nothing to report in these respects.

Directors’ responsibilities

As explained more fully in their statement set out on page 6, the directors are responsible for: the preparation of the financial
statements and for being satisfied that they give a true and fair view; such internal control as they determine is necessary to enable
the preparation of financial statements that are free from material misstatement, whether due to fraud or error; assessing the
company’s ability to continue as a going concern, disclosing, as applicable, matters related to going concern; and using the going
concern basis of accounting unless they either intend to liquidate the company or to cease operations, or have no realistic alternative
but to do so.



INDEPENDENT AUDITOR'’S REPORT TO THE MEMBERS OF TOUCHSTONE CORPORATE PROPERTY SERVICES LIMITED
(continued)

Auditor’s responsibilities

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue our opinion in an auditor’s report. Reasonable assurance is a high level of
assurance, but does not guarantee that an audit conducted in accordance with ISAs (UK) will always detect a material misstatement
when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in aggregate, they could
reasonably be expected to influence the economic decisions of users taken on the basis of the financial statements.

A fuller description of our responsibilities is provided on the FRC's website at www.frc.org.uk/auditorsresponsibilities.
The purpose of our audit work and to whom we owe our responsibilities

This report is made solely to the company’s members, as a body, in accordance with Chapter 3 of Part 16 of the Companies Act
2006. Our audit work has been undertaken so that we might state to the company’s members those matters we are required to
state to them in an auditor’s report and for no other purpose. To the fullest extent permitted by law, we do not accept or assume
responsibility to anyone other than the company and the company’s members, as a body, for our audit work, for this report, or for
the opinions we have formed.

C 3 bnfftts

Caroline Griffiths (Senior Statutory Auditor)

for and on behalf of KPMG LLP, Statutory Auditor
Chartered Accountants

Gateway House, Tollgate

Chandler's Ford

Eastleigh

SO53 3TG

7 Sept 2021
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Statement of Total Comprehensive Income
for the year ended 31 March 2021 :

Turnover

Cost of sales ‘

Gross Profit
Administrative expenses
Operating profit

Interest receivable and similar income
Interest payable and similar expenses

Profit before taxation

Tax on profit

Profit for the financial year

Total cdmprehensive income for the year

The Notes on pages 12 to 23 form part of these financial statements.

10

Note

10

2021 2020
£ £
8',581,533 10,217,808
(525,503) (967,464)
8,056,030 9,250,344
(7,548,081) (8,201,677)
507,949 1,048,667
3,194 .
(334) (61)
A 510,809 1,048,606
(157,975) (210,856)
352,834 837,750
352,834 837,750




. Touchstone Corporate Property Services Limited
Annual report and financial statements
As at 31 March 2021

Statement of Financial Position
at 31 March 2021 N

‘.

Fixed assets
Property, plant and equipment

Total fixed assets
Current assets

Debtors
_ Cash at bank and in hand

Creditors - amounts falling due within one year
Net current assets

Net assets

Capital and reserves
Called up share capital
Share premium account
Profit and loss account

Shareholders’ funds

The Notes on pages 12 to 23 form part of these financial statements.

Notes

11

12

13

15

2021 2020
£ B 3
479,271 518,930
479,271 518,930
1,731,443 2,284,558
2,940,949 2,099,121
4,672,392 4,383,679
(2,270,873) (1,874,653)

2,401,519 2,509,026
2,880,790 3,027,956
35,002 35,002
3,998 3,998
2,841,790 2,988,956
2,880,790 3,027,956

These financial statements were approved by the Board of directors on 19 August 2021 and were signed on its behalf by:

Haolon l@/\\js
Director
Comp_any registered number: 4695692

11
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Statement of Changes in Equity
For the year ending 31 March 2021 ’

~

Balance at 1 April 2019
Total Comprehensive income for the year
Profit for the year

Dividends .

Balance at 31 March 2020

Balance at 1 April 2020
Total Comprehensive income for the year
Profit for the year

Dividends

Balance at 31 March 2021

Calledup  Share Premium Profit and Total
Share Capital Account loss account equity
£ £ £ £
35,002 3,998 2,151,206 2,190,206
- - 837,750 837,750
35,002 3,998 2,988,956 3,027,956
35,002 3,998 2,988,956 3,027,956
N - 352,834 352,834
- - (500,000) (500,000)
35,002 3,998 2,841,790 2,880,790

The Notes on pages 12 to 23 form part of these financial statements.

12
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Notes to the financial statements

1.

Company Information

Touchstone Corporate Property Services Limited (the company) has continued to provide residential property
management services during the year.

The company is a private company limited by shares and is incorporated, registered and domiciled in England and
Wales. The address of its registered office is 80 Cheapside, London, EC2V 6EE. : ‘

Basis of Preparation

These financial statements have been prepared in accordance with applicable United Kingdom accounting standards,
including Financial Reporting Standard 102 - 'The Financial Reporting Standard applicable in the United Kingdom and
Republic of Ireland' ('FRS 102'), and with the Companies Act 2006. The financial statements have been prepared on the
historical cost basis.

The financial statements are presented in Sterling, and rounded to the nearest £.

The company's ultimate parent undertaking, Places for People Group Limited, includes the company in its consolidated
financial statements. The consolidated financial statements of Places for People Group Limited are prepared in
accordance with FRS 102 and are available to the public and may be obtained from Places for People Group Limited,
80 Cheapside, London, EC2V 6EE. In these financial statements, the company is considered to be a qualifying entity
(for the purposes of FRS 102 section 1.12) and has applied the exemptions available under FRS 102 in respect of the
following disclosures: ) -

e Statement of cashflows and related notes; and -

+ Key Management Personnel compensation

The accounting policies set out below have, unless otherwise stated, been applied consistently to all periods presented
in these financial statements.

Going concern

The financial statements have been prépared on a going concern basis which the directors consider to be appropriate
for the following reasons:

The directors have prepared a cashflow forecast out to March 2024 whereby the board have assumed that there would
be no new business wins until October 2021, This cashflow forecast shows that the business can continue to meet its
liabilities as they fall due.

The directors have considered the impact that a severe but plausible downsize case, such as the loss of a major client
contract, would have on the Company's business plan and forecast. The directors are confident that any impact from
the loss of a client contract could be mitigated by a reduction in colleague numbers and variable overhead.
Furthermore the directors are confident that the breadth of different clients for whom the Company provides services
and the spread of income and costs in respect of those clients would mean the business could continue to meet its
liabilities as they fall due.

At this stage and to the best of our current knowledge, the going concern principle is appropriate for at least the next
12 months from the date of approval of the financial statements. Taking the above into consideration, along with the
Company's forecast profitability, cashflow from existing and anticipated future growth and the Company's current cash
balance, the directors are confident that the Company will have sufficient funds to continue to meet its liabilities as
they fall due for at least 12 months from the date of approval of the financial statements and therefore have prepared
the financial statements on a going concern basis.

~

13



Touchstone Corporate Property Services Limited
Annual report and financial statements
For the year ending 31 March 2021

Notes to the financial statements (continued)

3.
3.1

3.2

33

3.4

Principal accounting policies

Property, plant and equipment

Tahgible fixed assets are stated at cost less accumulated depreciation and accumulated impairment losses.
The company assesses at each reporting date whether tangible fixed assets are impaired.

Depreciation is calculated to write down the cost less estimated residual value of all tangible fixed assets, other than freehold
land, over their expected useful lives, using the straight line method. Leased assets are depreciated over the shorter of the
lease term and their useful lives. The estimated useful lives are as follows:

 Leasehold improvements - over the period of the lease

"« Computer hardware © -4 vyears

« Furniture and equipment - 5 years

_ Depreciation methods, useful lives and residual values are reviewed if there is an indication of a significant change since the

last annual reporting date in the pattern by which the company expects to consume an asset's future economic benefits.

Basic Financial Instruments
Cash in the statement of financial position comprises cash at bank and in hand.

Debtors and creditors with no stated interest rate and receivable or payable within one year are recorded at transaction
price. Any losses arising from impairment are recognised in the income statement in administrative expenses.

Investment in non-puttable ordinary shares are initially recorded at transaction pricé. The carrying value of these investments
are reviewed on an annual basis and any losses arising from impairment are recognised in the income statement.

Employee benefits
Defined contribution plans and other long term employee benefits

The company operates a defined contribution pension scheme. A defined contribution plan is a post-employment benefit plan
under which the company pays fixed contributions into a separate entity and will have no lega! or constructive obligation to
pay further amounts. Obligations for contributions to defined contribution plans are recognised as an expense in the profit
and loss account in the periods during which services are rendered by employees.

Turnover
The company provides residential property management services.

The company's turnover represents the value, excluding value added tax, of services supplied to customers during the year.
Revenue from services is recognised when the services are rendered and the outcome of the transaction can be estimated
reliably. Revenue from property management is recognised in the period the service is provided.’

14
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Notes to the financial statements (continued)

3.

3.5

3.6

3.7

- Principal accounting policies (continued)

Expenses

Operating lease

Rentals payable under operating leases are charged to the statement of comprehensive income on a straight-line basis over
the lease term.

The aggregate benefit of lease incentives are recognised as a reduction to the expenseé recognised over the lease term on a
straight line basis. ’

Taxation

Tax on the profit or loss for the year comprises current and deferred tax. Tax is recognised in the profit and loss account
except to the extent that it relates to items recognised directly in equity or other comprehensive income, in which case it is
recognised directly in equity or other comprehensive income.

Current tax is the expected tax payable or receivable on the taxable income or loss for the year, using tax rates enacted or
substantively enacted at the statement of financial position date, and any adjustments to tax payable in respect of previous

years.

Deferred tax is provided on timing differences which arise from the inclusion of income and expenses in tax assessments in
periods different from those in which they are recognised in the financial statements. Deferred tax is not recognised on
permanent differences arising because certain types of income or expense are non-taxable or are disallowable for tax or
because certain tax charges or allowances are greater or smaller than the corresponding income or expense.

Deferred tax is measured at the tax rate that is expected to apply to the reversal of the related difference, using tax rates
enacted or substantively enacted at the statement of financial position date. Deferred tax balances are not discounted.

Unrelieved tax losses and other deferred tax assets are recognised only to the extent that is it probable that they will be
recovered against the reversal of deferred tax liabilities or other future taxable profits.

Key estimates and judgements

The preparation of the financial statements requires management to make judgements, estimates and assumptions that
affect the amounts reported for assets and liabilities as at the statement of financial position date and the. amounts reported
for revenues and expenses during the year. However, the nature of estimation means that actual outcomes could differ from
those estimates.

The directors do not consider any judgements, estimates or assumptions to have a significant effect on the financial
statements.

15
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Notes to the financial statements (continued)

4. Turnover

The Company's turnover was derived from its principle activity wholly undertaken in the United Kingdom

2021 2020
£ £
Rendering of services ‘ ) 8,558,502 10;163,861
Interest earned on client deposits 15,881 53,947
Kickstart government grant 7,150 -
8,581,533 10,217,808
5. Expenses and auditor's remuneration
Included in profit are the following:
2021 2020
£ £
Depreciation of owned assets 132,517 132,006
Loss on the disposal of fixed assets 17,714 -
Operating lease charges - land and buildings 278,856 278,856
Operating lease charges - other assets 87,378 79,786
Auditor's remuneration:
2021 2020
£ £
Fees payable to the company's auditors for the audit of the company's annual

accounts A 25,750 20,016

16
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Notes to the financial statements (continued)

6. Staff numbers and costs

The average number of persons employed by the Company (including directors) during the year, analysed by category

was as follows:

Property management and administration

The aggregate payroll costs of these persons were as follows:

Wages and salaries
Severance pay

Social security costs
Other pension costs

17

2020

2021

No. No.
190 202

2021 2020

£ £
5,038,463 5,318,541
16,300 65,252
433,587 468,747
248,520 271,293
5,736,870 6,123,833
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Notes to the financial statements (continued)

7. Directors' remuneration

Directors' emoluments
Pension contributions to defined contribution schemes

The amounts set out above include remuneration in respect of the highest paid director as follows:

Directors' emoluments
Pension contributions to defined contribution schemes

N

Retirement benefits were paid during the year to the following
number of directors under:

Defined contribution schemes

8. Interest receivable and similar income
Interest received from HMRC

9. Interest payable and similar expenses

4

Bank loans and overdrafts

18

2021 2020
£ £
1

468,411 436,468
37,327 37,858
505,738 474,326
2021 2020

£ £
163,607 114,141
12,852 13,383
176,459 127,524
2021 2020

No. No.

4 4

2021 2020

£ £

3,194 -

12021 2020

£ © £
334 61
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Notes to the financial statements (continued)

10. Taxation

Total tax expenses recognised in the statement of comprehensive income

2021 2020
£ £
Current Tax . .
Current tax on income for the period 106,998 210,300
Adjustment in respect of prior periods 42,091 95
Total current tax . : 149,089 210,395
Deferred tax (see note 14)
Origination and reversal of timing differences 8,886 14,521
Adjustments in respect of prior periods ‘ ‘ - (85)
Effect of tax rate change on opening balance - (13,975)
Total deferred tax ) , 8,886 461

Tax on profit on ordinary activities 157,975 210,856
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Notes to the financial statements (continued)

10. Taxation (continued) : .
. 2021 2020
Currenttax Deferred tax Total tax Current tax ~ Deferred tax Total tax
£ £ £ £ £ £
Recognised in Profit and loss account . 149,089 8,886 157,975 210,395 461 210,856
Total tax 149,089 8,886 157,975 210’395 461 210,856

Reconciliation of tax charge

The tax assessed is higher (2020 higher) than the standard rate of corporation tax in the UK of 19% (2020 19%). The differences are explained below:

2021 2020
£ £
Profit on ordinary activities before tax . 510,809 1,048,606
Profit on ordinary activities multiplied by the standard rate of corporation tax in the UK of 19% (2018 19%) 97,054 199,235
Effects of:
Fixed asset differences 17,456 20,509
Expenses not deductible 1,374 X 5,077
Adjustments to tax charge in respect of previous periods - deferred tax . - (85)
Difference in tax rates : - (13,975)
Adjustment in respect of prior period . . 42,091 95
i Py
Tax on profit on ordinary activities 157,975 . 210,856
\

Factors affecting current and future tax charge
The main rate of corporation tax since st April 2017 has been 19%.

A reduction in the UK corporation tax rate from 19% to 17% (effective 1 April 2020) was substantively enacted on 6 September 2016. The March 2020 Budget announced
that a rate of 19% would continue to apply with effect from 1 April 2020, and this change was substantively enacted on 17 March 2020. The UK deferred tax asset as at
March 2021 was calculated at 19% (2020: 17%).

-
An increase in the UK corporation tax rate from 19% to 25% (effective 1 April 2023) was substantively enacted on 24 May 2021. This will increase the company's future
current tax charge accordingly and increase the deferred tax asset by £34,533 -
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Notes to the financial statements (continued)

11. Property, plant and equipment

Fixtures, '
Leasehold Fittings and
improvements IT equipment equipment Total
£ £ £ £
Cost h .
At 1 April 2020 655,387 © 293,768 179,176 1,128,331
Additions - 109,495 1,077 110,572
Disposals - (69,677) (6,361) (76,038)
At 31 March 2021 655,387 333,586 173,892 1,162,865
Depreciation and Impairment
At 1 April 2020 247,214 221,699 140,488 609,401
Depreciation charge for year 58,679 49,860 23,978 132,517
Eliminated on disposal - (52,079) (6,245) (58,324)
At 31 March 2021 305,893 219,480 158,221 683,594 '
Net book value at 31 March 2021 3'49,494 114,106 15,671 479,271
Net book value at 31 March 2020 408,173 72,069 38,688 518,930
12. Debtors: amounts falling due within one year
' 2021 2020
£ £
Trade debtors 741,121 921,717
Other debtors 6,343 282
Deferred tax assets (see note 13) 109,354 118,240 -
Corporation tax debtor ) ] - 240,818
Amounts owed from related undertakings 150,902 155,434
Prepayments and accrued income 723,723 848,067
1,731,443 2,284,558
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Notes to the financial statements (continued)

13. Creditors: amounts falling due‘within one year

14,

15.

2021 - 2020

£ £
Trade creditors . 117,608 70,251
Taxation and social security . 320,576 412,919
Other creditors : ) 76,988 45,107
Accruals and deferred income 1,271,679 868,576
Amounts due to related undertakings 484,023 477,800
‘ 2,270,873 1,874,653

Amounts due to related undertakiﬁgs includes £413,129 (2020: £413,129) for corporation tax payments made
on the Company's behalf. '

Deferred tax asset

Deferred tax assets are attributable to the following:

2021 2020

£ £
Capital allowances ' ’ 93,342 103,230
Short term timing differences 16,012 15,010
109,354 118,240
Share capital
2021 2020
£ £
Allotted, called up and fully paid X
35,000 ordinary shares of £1 each ' 35,000 35,000
2,000 B ordinary shares of £0.001 2 2
35,002 35,002

»

The holders of ordinary shares are entitled to receive dividends as declared from time to time and are entitled
to one vote per share at meetings of the Company. '

The holders of B ordinary shares are entitled to receive dividends as declared from time to time and are

- entitled to one vote at meetings of the Company.

’
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Notes to the financial statements (continued)

16.

17.

18.

19.

Operating leases

Non-cancellable operating lease rentals are payable as follows:

2021 2020

£ £
In one year or less 357,090 351,012
Between one and two years 322,064 333,173
Between two and five years ) 874,476 878,148
In more than five years 290,000 580,000
1,843,630 2,142 333

During the year £366,234 was recognised as an expenses |n the profit and loss account in respect of operating leases
(2020: £358,642).

Pension Obligations

N

The company operates a defined contribution pension scheme. The assets of the scheme are held separately from those
of the company in an independently administered fund. The pension cost charge represents contributions payable by the
company to the fund and amounted to £248,520 (2020: £271,293).

Contributions totalling £81,845 (2020: £75,084) were payable to the fund at the year end and are included in creditors.

Contingent Liability

The Company, together with certain fellow subsidiaries of the Places for People Group, has guaranteed to holders of the
Places for Peaple Finance plc 4.25% 2023 bond, the principal amount and interest accrued in respect of this bond in the
event of default by the issuer.

The total capital outstanding at 31 March 21 for this bond was £65,000,000 (2020: £65,000,000). The total interest
accrued at 31 March 21 for this bond was £813,403 (2020: £813,403).

These represent the maximum exposure for the company.

The directors consider it extremely unlikely that the company would be required to make any payments in respect of this
guarantee. .

Ultimate parent company

Touchstone Corporate Property Services Limited is a subsidiary of Places for People Venture Operations Limited. The
ultimate controlling party is Places for People Group Limited. A

Places for People Group Limited includes the company in its consolidated financial statements. This is the largest group
in which the results of the Company are consolidated. The consolidated financial statements are prepared in accordance
with FRS 102 and are available to the public and may be obtained from Places for People Group Limited, 80 Cheapside,
London, EC2V 6EE. No other group financial statements include the results of the Company.

As the ultimate parent company publishes consolidated group accounts, the company has accordingly used the
exemption not to report transactions with other group members and permitted by FRS 102 section 33.1A.
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