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Europcar Group UK Limited

Strategic report 5

‘The directors present their strategic report on the company for the year ended 31 Deéember 2020.
.Principal activities ‘

The principal activity of the company, registered number 01089053, is self-drive vehicle hire in the
UK. . Pt . . u, nos

Review of the business e
The loss for the financial year amounted to £21,200,000 (2019: loss of £3,878,000).

The company continued to incur exceptional costs this year associated with the Trading Standards
investigation that commenced in 2017 and other restructuring related activities with total
exceptional administrative expenses incurred of £10,418,000 (2019: £7,281,000); see note 5 for
further details.

Excluding these exceptional administrative expenses, the company generated a loss before tax of
£18,212,000 (2019: £3,185,000 profit) in a challenging and unprecedented environment, with the
impact of the Covid-19 pandemic impacting revenues (down £128M/39%) from leisure and
corporate travel businesses. Despite the significant short-term impacts of Covid-19 on the business,
the directors have a positive view of the company’s future trading prospects in the longer term.
Activity across Corporate and Leisure customer segments looks set to return, albeit at different
levels, as the vaccine programme has been rolled out across the,world and people are allowed to
return to pre Covid-19 activity levels.

We have successfully navigated the operational challenges arising from COVID-19 during the year;
we safeguarded our staff, maintained a full service to our customers and aligned our business to our
new “Connect” strategy, the objective of which is to position the Europcar Mobility Group (‘Group’)
as a major player of sustainable, digital and connected mobility in the years to come. Our operational
resilience has allowed us to deliver a high-quality service to our customers throughout the year and
the changes we have made to our internal operating practices mean that we are well placed to
manage the ongoing impacts of COVID-19 as they unfold over the medium and longer term. In
addition, the company benefited from available UK Government support, including furlough receipts
detailed in note 8, tax payment deferrals and business rate reductions.

The audited financial statements for the year ended 31 December 2020 are set out on pages 18 to
53.

Future Developments

In 2021, the environment will remain very unpredictable due to the current health impact and the
slow lifting of government restrictions as a result of Covid-19.

Our company, as a mobility service provider, has a 70-year tradition of service to the public and to
local and international companies. We are an integral part of the supply chain and operating models
of many companies, especially in the distribution and logistics sector, but also for healthcare
services, the police, social workers, and central and local governments, by renting them the vehicles
they need when they need them. Throughout this current unprecedented period, we will do
everything in our power to continue this mission, with safety and flexibility. The early signs show a
sustained recovery is within the UK government's grasp, assuming infection rates !:ontinue to
decrease and the well-managed roll-out of its vaccination strategy continues.

- The company will continue to focus'én the quality of revenue, margin improvement and cash flow
generation. All this with continued financial discipline, in line with the targets of our efficiency
programs. :

.
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Europcar Group UK Limited

Strategic report (continued)

Financial risk management and principal risks

Risk mitigation is a key part of the management of the company and a risk committee consisting of
senior UK management meet at least quarterly to ensure that there is a consistent process to
identify, manage and help mitigate exposure to issues that may have a negative impact on the
business. A framework exists for enhanced group reporting on risks and litigations which aims at
identifying situations that may cause significant damage to the performance or to the reputation of
the reporting company.

The management of the business and the execution of the company’s strategy are subject to a
number of risks which are summarized below. :

Demand

The company faces various risks associated with demand for its services, such as reduced tourist or
business travel for a number of reasons including natural disasters, the constraints of economic
recessionary factors or in the current case, a major health epidemic. However with advanced
revenue management processes and systems the company maintains a dynamic business model
allowing resources to flex in line with changes in demand.

Fleet

Availability and supply of fleet could harm the performance of the cdmpany however the group’s
strong working relationships with motor manufacturers and forward planning help to mitigate any
risks involved.

Credit risk

Credit risk is managed on a group basis. Credit risk arises from cash and cash equivalents, and
deposits with banks and financial institutions, as well as credit exposures to car manufacturers and
dealers and to customers, including outstanding receivables and committed transactions. For banks
and financial institutions, only independently rated parties are accepted. The company uses a
respected credit agency as part of an internal process for setting and reviewing credit lines.

Liquidity risk

Prudent liquidity risk management includes maintaining sufficient cash and marketable securities,
the availability of funding from an adequate amount of committed credit facilities and the ability to
close out market positions. Due to the dynamic nature of the underlying businesses, Treasury
maintains flexibility in funding by maintaining availability under committed credit lines. Management
monitors rolling forecasts of the company’s liquidity reserve on the basis of expected cash flows.
Please see the additional disclosures in the Directors Reﬁort related to the impact of the current
Covid-19 pandemic.



Europcar Group UK Limited

Strategic report (continued)

Financial risk management and principal risks (continued)

Bréxit '

The transition period' for the UK leaving the European Union ended on 31 December 2020 with a
deal having been agreed, resulting in new rules from 1 January 2021.

As a pan—European‘Business with a major UK operation, lack of clarity on Brexit had been a major
source of uncertainty for the European travel industry, and the business. Whilst the rules have .been
confirmed any impact of these has yet to be directly felt due to the continuing Coronavirus
pandemic. However based on what has been implemented we remain confident that there will be
no material disruption to travel as a result of Brexit.

Trading terms with the European Union have also been confirmed and whilst this has provided some
clarity it remains difficult to evaluate all of the potential implications to external suppliers, customers
and the travel industry as a whole as the economy remains severely restricted by the pandemic. The
business is not responsible for the importation of goods into the UK and therefore will not be directly
impacted by any difficulties arising from the new arrangements, and based on the new rules the
automotive industry as a whole will not be significantly adversely impacted. Whilst a small number of
vehicles are transported by the group to Northern Ireland from the rest of the UK, the Northern
Ireland Protocol ensures that no additional costs should arise from the process.

e .

Climate change

. Within the context of the Group’s “Commit Together!” strategy, Europcar has defined four
Corporate Social Responsibility priorities: Promoting mobility for all, being a responsible employer,
fighting against climate change and creating shared value. The company is committed to achieving
effective environmental practice in compliance with environmental legislation and operating in a
sustainable manner. We have therefore resolved to reduce our environmental impact and to
continually improve our environmental performance as an integral and fundamental part of both our
business strategy and operating methods. Our environmental objectives include minimising waste
and re-use or recycle wherever possible, strive to maintain a vehicle fleet which has the least
harmful effect upon the environment, provide the safe delivery, storage, handling and disposal of
fuel, manage our business operations to prevent pollution and contamination and to offer a safe
working environment for our employees. Europcar intends to improve its environmental footprint
and participate in the fight against climate change through a dynamic environmental management
system. The role of electric vehicles and the associated electric charging infrastructure in the UK is
an area where we are continuing to develop with Group targets for Hybrid and EV vehicles for 2021
through to 2023. Europcar already operates a number of Electric powered vehicles within its fleet
and they are used as a first choice when selecting a ‘Runner’ vehicle in order to reduce Europcar's
carbon footprint and fuel costs associated with vehicle movements and the use of these vehicles has
increased by 100% over the year. We have also recently introduced e-bikes to remove the need for
a runner vehicle in certain locations. EV’s and hybrids are now also being offered as part of
Europcar’s long term rental programme — “Flex+”. Our excellent relationships with vehicle
manuf_acturers also ensures that we are able to work with them to provide the right mobility
solutions for all our customers and push towards a more sustainable environment

PRRIPRITEY 183 V< STV SPPRRRE Y . v 3



Europcar Group UK Limited . ;

- Strategic report (continued)

Cyber Security and data protection

-

The company's responsibility is to protect the confidentiality, integrity and availability of customer,
supplier and employee data processed as part of its operations. The business is highly dependent on
online transactions, increasing exposure and susceptibility to cyber-attacks.

The company ensures that the personal data we obtain from our customers is used lawfully and
appropriately and that an individual’s rights are adequately protected. Our'processing and use of
personal data is governed by the Data Protection Act 2018 (“DPA”) and any associated legislation.

There are serious consequences for our business where we fail to comply with this legislation —
including significant fines and loss of customer confidence.

All staff receive mandatory data protection training and the company has implemented a series of
measures to raise awareness of data protection compliance across the business. Staff are advised
that if contacted by someone who wants to exercise their rights under the data protection
legislation, to act promptly, follow the business process for managing such requests and speak to
their line manager if in doubt. As soon as made aware of or suspect a possible breach of data
protection legislation, this is escalated within the business using agreed forms and any required
action managed by the legal department.

The company's objective is to ensure appropriate levels of security controls are in place, avoiding
negative impacts on key stakeholders, associated reputational damage and potential for financial
implications. Group IT have procedures in place to identify data beaches and manage any incidents.
The Group has insurance coverage against these risks.

Coronavirus -Covid-19 pandemic

e

Throughout the year the COVID-19 pandemic was the largest risk factor for'the business as travel
restrictions were imposed by governments on both a local and international level. Restrictions were
also placed on the ability to open stations and offices and these remained in place at the end of the
year. Although there has been a significant reduction in demand, particularly in leisure, the business
has continued to operate throughout the year with 29 stations required to be temporarily closed as
at the balance sheet date.

The risks and uncertainties associated with the global pandemic and the government response to
these have been actively managed. Significant changes to rental procedures have been put in place
such as enhanced cleaning in-between rentals in order to protect staff and customers to reduce the
transmission risk of COVID-19. In addition, more comprehensive cash flow forecasting has been
implemented to ensure that any impact of future drops in demand from imposed restrictions are
mitigated.

The business has also utilised government support where available including furloughing employees
where necessary in order to reduce costs and reflect actual demand.

Whilst strict restrictions remain in place as at 31 December 2020, it is expected that as a result of
increased vaccination rates travel restrictions will be eased throughout 2021 which will lead to
increased demand. - :

c.
Fa i
‘ -

+ae v

Key performance indicators , :
The company’s performance is closely monitored by its parent company and Europcar Mobility
Group S.A. through monthly management reporting. For this reason, the company’s directors believe
that analysis using key performance indicators for the company is not necessary. Further information
on the Europcar business, market/operational overview and key performance indicators will be
available in the annual report of Europcar Mobility Group S.A. which does not form part of this
report.



Europcar Group UK Limited

Strategic report (continued)

Statement by the directors in performance of their statutory duties in accordance with $172 (1)
Companles Act 2006

The directors of the company, as those of aII UK companies, must act in accordance W|th a set of
general duties. These duties are deta|led in section 172 of the UK Companies Act 2006 which is
summarised as follows:

A director of a company must act in the way he considers, in good faith, would be most likely to
promote the success of the company for the benefit of its members as a whole, and in doing so have
regard (amongst other matters) to:

(a) the likely consequences of any decision in the long term,

(b) the interests of the company's efriployees,

(c) the need to foster the company's business relationships with suppliers, customers and others,

{d) the impact of the company's operations on the community and the environment,

(e) the desirability of the company mamtammg a reputation for high standards of business conduct,
and

{f) the need to act fairly as between members of the company.

The following paragraphs summarise how the directors fulfil their duties:

Our culture

The company is committed to being a responsible business. Our behaviour is aligned with the
expectations of our people, clients, investors, communities and society as a whole. The Company
has a process to document all key decisions made at board level which includes consideration of the
impact on the various stakeholders and also the impacts on all parts of the business in both the short
and long term.

Business relationships

As the board of directors, our intention is to behave dutifully and ensure that management operate
the business in a responsible manner, operating within the high standards of business conduct and
good governance expected for a business such as ours.

Engaging with our employees

Our directors place the utmost importance on feedback received from employees and on engaging
staff to gain their ideas and opinions in relation to moving the business forward and making
company decisions. Feedback from employees is fully considered by directors and is gained through
various methods - including the Employee Engagement Program, company update meetings and
consultation processes. Further details are provided in the Directors Report.

Engaging with our members

The company’s ultimate parent, Europcar Mobility Group S.A., is a major player in mobility markets
and listed on Euronext Paris. The group aims to promote its success and to act with respect for its
shareholders to earn their trust and attaches major importance to information quality, and ensures
transparent reliable communication with regard to all its stakeholders. Further details can be found
in the Universal Reglstratlon Document 2020 of Europcar Mobility Group S.A.



Europcar Group UK Limited

Strategic report (continued)

Statement by the directors in performance of their statutory dutles in accordance with 5172 (1)
Companies Act 2006 (continued)

Community and environment

The company’s objective is to minimize its business’ environmental footprint, while ensuring
compliance with environmental regulations, reducing the nuisances caused by its services and
infrastructures, and by cutting its consumption of power and raw materials. It also likes to give back
to the community and the annual staff engagement program includes the requirement of employees
to volunteer some time to local community projects and charities. Further details are prowded |n the
Directors Report. o )
Accreditation to ISO 9001 and 1SO14001 with a robust Quality and Environmental management
system also demonstrates Europcar’s commitment to continuous improvement and supporting the
wider community and environment.

Risk Management

As highlighted above, consideration of risks is an integral part how the company operates and is part
of any transactional appraisal. The company has a Risk Committee led by the Head of Risk
Management & insurance that meets at least quarter and more frequently when required. The
agenda of the Risk Management Committee includes a number of standing items including:
regulatory compliance and review of business risks.

Application of duties in decision making

Specific issues throughout the year have demonstrated how the matters listed above have been
incorporated into the decision making process.

Closure of stations — The decision was taken to permanently close some stations in the year. This was
part of a long term strategy to move towards a more centralised model, with considerations given to
the need to maintain relationships with customers via the introduction of new ‘Delivery and Collect’
products. Employee’s interests were also considered, both in terms of the immediate teams and the
wider interest in the sustainability of the company.

COVID-19 procedures — The board implemented changes quickly to respond to the COVID-19
pandemic which covered a wide range of issues and stakeholders. The safety of staff and customers,
and by extension the ongoing relationships with these, was a priority in implementing increased
cleaning regimes. The requirement set for high standards in these procedures was also considered '
critical for maintaining a strong reputation.

,Employeefur'!lough — During the year significant reductions in demand had a direct impact on the
number of staff required through the year. The Government furlough scheme provided support for
where furloughing was required, and the decision on how to operate this best for the company was
considered alongside the interests of the employees themselyes the long term financial stability of
-the company, the need to act fairly to employees and the positive impact that the retention of
employees would have on the wider community and the relationships held there. »



Europcar Group UK Limited

Strategic report (continued)

o

On behalf of the B@ard

C Carson
Director

.....

13 August 2021



Europcar Group UK Limited

Directors’ report

e

The directors present their report and the audited financial statements for the year ended 31 Deéember 2020.

The review of the business, future developments, financial risk management and principle risks are included
within the strategic report. ‘

Directors

The directors of the company who were in office during the year and / or up to the date of signing the financial
statements were:

G Smith

C Carson (appointed 22 December 2020)
R Santiago (appointed 22 December 2020)
S Owens (resigned 5 February 2021)

L Peligry

Dividends

Dividends of £nil (2019: £nil) were declared and settled during the year. The directors do not recommend the
payment of a final dividend £nil (2019: £nil).

Qualifying third-party indemnity provisions

The company had qualifying third-party indemnity provisions in place during the year and up to the date of
signing these financial statements for the directors of the company.

Going concern
The company is in a net current liabilities position currently.

The Company received an equity injection of £30 million in June 2020 from its parent company which will
provide sufficient operational and financial support to Europcar Group UK Limited to enable it, in the normal
course of business, to meet its liabilities as they fall due and carry on its business without curtailment for the
foreseeable future, a period of at least one year from the date these financial statements are approved. Our
liquidity has also been bolstered with further group support in 2021 whilst also renewing existing funding
facilities to 31 October 2022, through an amendment and restatement agreement dated 23 June 2021; all
banking covenants have been met.

The various restructuring programmes enacted in 2020 are now coming to fruition as We return to similar
productivity and efficiency KPI’s as 2019. '

The UK government assistance measures continue to help mitigate some of the impact of the COVID-19
pandemic, however we see an organic exit to that support in September 2021 which means we will not be
impacted as they finish.

The outlook, however, remains uncertain and, should the business not recover in line with expectations or there
is a continued national lockdown, to this effect, the company has received a letter from its ultimate parent
company, Europcar Mobility Group S.A., confirming that theparent will provide its financial support to enable
this company to continue operating on a going concern basis. Accordingly, the directors continue to believe that
adogting the going concern basis of preparation for the financia:l\statements remains appropriate.

[N PA
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Europcar Group UK Limited

Directors’ report (continued)

Political and charitable contributions

No political or charitable donations were made during this or the previous year.

As part of our Group's ‘Commit Together' programme, all business areas are asked to complete a charity
volunteering activity as part of our company's internal culture programme. Colleagues can take paid leave to
complete an activity locally to support local communities, the activity could be to support diversity or the
environment or could be for a charity of choice.

In 2020, the Coronavirus pandemic has prevented much of the typical charitable activity that would normally go
on across the business. We have however supported a number of charitable initiatives which have included
providing special rates and free vehicles to emergency services and key worker groups / bodies and free use of
the head office car park for NHS staff situated in close proximity to Leicester Royal Infirmary. '

Statement of stakeholder engagement

Our Group, as a mobility service provider, has a 70-year tradition of service to the public and to local and
international companies. Customers-rely on us for high levels of availability on a broad range of products,
ready for collection or delivery when and where they need it. Our customers’ value high quality and
efficient service from local relationships, competitive pricing, and account based credit and billing. They
also want flexibility in choosing the most convenient way to do business with us, whether in a branch, by
phone or online. The company aims to build a relationship of trust with its customers by offering them a
transparent range of products and continuously improving their satisfaction. Customer satisfaction is one
of the central pillars of the Group’s vision, which has also put the Customer Centric value at the heart of its
actions. Europcar Mobility Group attaches special importance to measuring and monitoring customer
satisfaction in order to continuously ensure high standards of service.

The company values the business relationships we have with our suppliers and seek to build lasting
relationships, treating our suppliers and partners fairly and paying promptly. To ensure that suppliers and
subcontractors are capable of meeting both our customer and company requirements, there is an initial
evaluation and thereafter continual monitoring and review. The company maintains a Support Services (SS)
Supplier database. :

The Head of UK Procurement is responsible for categorising the suppliers listed on the Support Services
database and for evaluating, verifying and monitoring the performance of suppliers listed on the Support
Services database. Thorough due diligence on a wide range of metrics is carried out on any new proposed
supplier and only'/5 those capable of meeting company requirements will be approved.

e
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Directors’ report (continued). : ; | )

Statement of employee engagement o

The company has introduced and maintains many different communication methods to ensure all |
employees are informed and kept up to date with Company information in their roles. These include:

e Email announcements

e Red Alert announcements for business critical information / important changes

o  Weekly e-newsletter oo

e Team briefings

e Update meetings / conference calls

o Company intranet site

More recently new methods have been developed and implemented to enhance speed and effectiveness
of communication with employees, including videos, the launch of Workplace by Facebook and increased
use of our Learning Management System (LMS) for online learning and communication of key updates.

Various methods are used to consult with employees and-gain feedback as follows:

e Company Ideas form available on the company’s intranet site that colleagues can use to submit
feedback, ideas and questions related to the company. This is coordinated by our internal
communications team and any feedback raised is responded to accordingly.

» Annual Employee Engagement Survey - results are communicated to the company and business
area results and feedback is collated and shared with management teams in order to develop
action plans for improvement.

e Ad-Hoc requests for employee feedback on any important matters and changes as and when
communicated. This could be submitted by Google Form, email, call, focus groups or face to face
with line managers and is reviewed and responded to accordingly. .

e Company’s one.email account for general enquiries, questions and feedback related to company -
communications. These are responded to by our internal communications team as and when
received.

Every appointment in the company is made solely on the basis of a person’s suitability for that particular
post. No reference is made to disability. The company is committed to making reasonable adjustments to
enable disabled people to compete for positions on equal terms.

The same principle of equality applies to opportunities for career development within the company and to
every one of our operations, people practices and management processes. The principle of equality also
relates to our outsourced partners.

e



Europcar Group UK Limited

Directors’ report (continued)

Statement of employee engagement (continued)

The company encourages employee’s involvement in the company’s performance through an employees’
share scheme. Our group has launched two Company Share Ownership schemes since 2017, giving ‘
employees the opportunity to subscribe and become a shareholder of our group. o

Company results are communicated in full to all employees by our Group each quarter. Our group also ‘
issues regular communication with regard to our strategies, the ongoing performance of the company and
future plans.

In terms of directors’ engagement with employees and their interests:
v e Company update meetings and calls are held on a regular basis and are presented by our Senior

Ik Management team. Two-wdy communication and questions are encouraged as part of these
meetings and feedback provided. .

e Scheduled Senior Management Visits & video calls to all business units are carried out on a regular
basis. During these visits the Management Team speak to as many team members as possible
about their roles and give recognition and praise. Topics also covered are our Group’s Values and
Strategy, continuous improvement and gaining feedback / ideas for improvements and how
colleagues think their roles impact the company.

e With regard to any significant proposed changes to the company to meet business needs, staff
impacted are fully consulted and where appropriate Employee Representatives are elected to
represent any teams affected by proposals.

Other mechanisms to gain, listen to and respond to employee feedback include our Group’s European
Works Council, which is established to provide representation from an employee perspective on significant
matters that impact more than one European corporate country. The European Works Council has two UK
representatives who are nominated and elected by UK employees in the business.

Events after the end of the reporting period

Details of subséquent events are provided within Note 24.

ek A dEN e skl eadan el R : o
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Europcar Group UK Limited

Directors’ report (continued)

Statement of directors’ responsibilities

The directors are responsible for preparing the Annual report and the financial statements in accordance
with applicable law and regulation.

Company law requires the directors to prepare financial statements for each financial year. Under that law
the directors have prepared the financial statements in accordance with United Kingdom Generally
Accepted Accounting Practice (United Kingdom Accounting Standards, comprising FRS 101 “Reduced
Disclosure Framework”, and applicable law). Under company law the directors must not approve the
financial statements unless the directors are satisfied that they give a true and fair view of the state of
affairs of the company and of the profit or loss of the company for that period. In preparing these financial
statements, the directors are required to:

® select suitable accounting policies and then apply them consistently;

e state whether applicable United Kingdom Accounting Standards, comprising FRS 101, have been
followed, subject to any material departures disclosed and explained in the financial statements;

e make judgements and accounting estimates that are reasonable and prudent; and

e prepare the financial statements on the going concern basis unless it is inappropriate to presume that
the company will continue in business. o

The directors are responsible for keeping adequate accounting records that are sufficient to show and
explain the company’s transactions and disclose with reasonable accuracy at any time the financial position
of the company and enable them to ensure that the financial statements comply with the Companies Act
2006. :

The directors are also responsible for safeguarding the assets of the company and hence for faking
reasonable steps for the prevention and detection of fraud and other irregularities.

Streamlined Energy and Carbon Reporting

This inventory has been prepared in accordance with the requirements of the measure-step of the Toitd
carbon marks, which is based on the Greenhouse Gas Protocol: A Corporate Accounting and Reporting
Standard (2004) and ISO 14064-1:2006 Specification with-Guidance at the Organization Level for
Quantification and Reporting of Greenhouse Gas Emissions and Removals . Where relevant, the inventory
is aligned with industry or sector best practice for emissions measurement and reporting.



Europcar Group UK Limited

Directors’ report (continued)
Streamlined Energy and Carbon Reporting (continued)

GHG emissions and energy use for period 1 January 2020 to 31 December 2020

2020
Energy consumption used to calculate emissions (kWh) 61,896,287.32
Gas (kWh) 169,710.00
Electricity (kWh) 2,911,857.00
Transport fuels (kWh) 58,814,7.20.‘:32
Emissions from activities for which the company own or control including combustion of 13,520.00
fuel & operation of facilities tCO,e (Scope 1)
Emissions from purchased electricity tCOe (Scope 2, location-based) 678.87
Total gross emissions tCO.e based on the above 14,198.87
Total gross emissions from above by unit turnover/revenue (tCO.e/£M) 69.85

These emissions and usage were calculated using 15014064 Part 1 2018 and CEMARS methodology verified

to 15014064 Part 1 2018 and CEMARS.

Disclosure of information to auditors

In the case of each director in office at the date the Directors’ Report is approved:

e so far as thé director is aware, there is no relevant audit information of which the company’s auditors

are unaware; and

o they have taken all the steps that they ought to have taken as directors in order to make themselves
aware of any relevant audit information and to establish that the company’s auditors are aware of that

information.

Independent auditors

The company has by elective resolution dispensed with the obligation to appoint auditors annually in

accordance with the Companies Act 2006. Therefore, the independent auditors,

PricewaterhouseCoopers LLP, will be deemed to be reappointed for each succeeding financial year.

'On behalf of the Board

C Carson
Director
13 August2021

£ .o - - b
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Europcar Group UK Limited

Independent auditors’ report to the members of Europcar Group UK Limf_ted

Report on the audit of the financial statements

Opinion
In our opinion, Europcar Group UK Limited’s financial statements:

e give a true and fair view of the state of the company’s affairs as at 31 December 2020 and of its loss for the
iyear then ended,;

e have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice
(United Kingdom Accounting Standards, comprising FRS 101 “Reduced Disclosure Framework”, and
applicable law); and

¢ have been prepared in accordance with the requirements of the Companies Act 2006.

We have audited the financial statements, included within the Annual report and financial statements (the “Annual
Report”), which comprise: the Statement of financial position as at 31 December 2020; the Income statement, the
Statement of comprehensive income, the Statement of changes in equity for the year then ended; and the Notes to the
financial statements, which include a description of the significant accounting policies.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (“ISAs (UK)”) and applicable
law. Our responsibilities under ISAs (UK) are further described in the Auditors’ responsibilities for the audit of the
financial statements section of our report. We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our opinion.

Independence

We remained independent of the company in accordance with the ethical requirements that are relevant to our audit of
the financial statements in the UK, which includes the FRC’s Ethical Standard, and we have fulfilled our other ethical
responsibilities in accordance with these requirements.

Conclusions relating to going concern

Based on the work we have performed, we have not identified any material uncertainties relating to events or
conditions that, individually or collectively, may cast significant doubt on the company’s ability to continue as a going
concern for a period of at least twelve months from when the financial statements are authorised for issue.

In auditing the financial statements, we have concluded that the directors’ use of the going concern basis of accéunting
in the preparation of the financial statements is appropriate.

However, because not all future events or conditions can be predicted, thlS statement is not a guarantee as to the
company’s ability to continue as a going concern.

Our responsibilities and the responsibilities of the directors with respect to going concern are described in the relevant
sections of this report.

Reporting on other information

The other information comprises all of the information in the Annual Report other than the financial statements and
our auditors’ report thereon. The directors are responsible for the other information. Our opmlon on the financial
statements does not cover the other information and, accordingly, we do not express an audit opmlon or, except to the
extent otherwise explicitly stated in this report, any form of assurance thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and, in
doing so, consider whether the other information is materially inconsistent with the financial statements or our
knowledge obtained in the audit, or otherwise appears to be materially misstated. If we identify an apparent material
inconsistency or material misstatement, we are required to perform procedures to conclude whether there is a material
misstatement of the financial statements or a material rmsstatement of the other information. If, based on the work we
have performed, we conclude that there is a material misstatement 6f this other information, we are required to report
that fact. We have nothing to report based on these responsibilities.

With respect to the Strategic report and Directors' Report, we also considered whether the disclosures required by the
UK Companies Act 2006 have been included.

Based on our work undertaken in the course of the audit, the Companies Act 2006 requires us also to report certain
opinions and matters as described below.
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Europcar Group UK Limited

Independent auditors’ report to the members of Europcar Group UK Limited
(continued) ‘
Strategic Report and Directors’ Report

In our opinion, based on the work undertaken in the course of the audit, the information given in the Strategic Report
and Directors’ Report for the year ended 31 December 2020 is consistent with the financial statements and has been
prepared in accordance'with applicable legal requirements. .

In light of the knowledge and understanding of the company and its environment obtained in the course of the audit,
we did not identify any material misstatements in the Strategic Report and Directors’ Report.

Responsibilities for the financial statements and the audit
Responsibilities of the directors for the financial statements

As explained more fully in the statement of directors' responsibilities set out on page 13, the directors are responsible
for the preparation of the financial statements in accordance with the applicable framework and for being satisfied that
they give a true and fair view. The directors are also responsible for such internal control as they determine is necessary
to enable the preparation of financial statements that are free from material misstatement, whether due to fraud or
€rTor.

In preparing the financial statements, the directors are responsible for assessing the company’s ability to continue as a
going concern, disclosing as applicable, matters related to going concern and using the going concern basis of
accounting unless the directors either intend to liquidate the company or to cease operations, or have no realistic
alternative but to do so.

Auditors’ responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditors’ report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with
ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and
are considered material if, individually or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of these financial statements. g

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures in line
with our responsibilities, outlined above, to detect material misstatements in respect of irregularities, including fraud.
The extent to which our procedures are capable of detecting irregularities, including fraud, is detailed below.

Based on our understanding of the company and industry, we identified that the principal risks of non-compliance with
laws and regulations related to UK competition and tax legislation, and we considered the extent to which non-
compliance might have a material effect on the financial statements. We also considered those laws and regulations that
have a direct impact on the financial statements such as the Companies Act 2006. We evaluated management’s
incentives and opportunities for fraudulent manipulation of the financial statements (including the risk of override of
controls), and determined that the principal risks were related to fraudulent financial reporting and management bias
in accounting estimates. Audit procedures performed included:

o Discussions with management, including considerations of any known or suspected fraud or instances of
non-compliance with laws and regulations. Discussions included a specific focus on the latest position
with the Trading Standards Authority in respect of the matter referred to in note 17 and the continued
appropriateness of the provision previously recorded. Our work also included obtaining an updated
confirmation from the company's external legal advisors.

o Identified and tested unusual journals entries, specifically those with unusual account combinations
impacting revenue and property, plant and equipment, and journals posted by senior management
personnel.

e  Evaluated assumptions made by management in determining significant financial estimates, obtaining
appropriate supporting audit evidence. Our work focused specifically on the valuation of the self-insured
claims reserve which requires significant judgment on the part of management and ourselves.

¢ Reviewed board minutes and management's summary of all known and potential legal claims.

There are inherent limitations in the audit procedures described above. We are less likely to become aware of instances
of non-compliance with laws and regulations that are not closely related to events and transactions reflected in the
financial statements. Also, the risk of not detecting a material misstatement due to fraud is higher than the risk of not
detecting one resulting from error, as fraud may involve deliberate concealment by, for example, forgery or intentional

misrepresentations, or through collusion. o8
A further description of our responsibilities for the audit of the financial statements is located on the FRC’s websxte at
CwWww. frc.org.uk/auditorsresponsibilities: This description forms part of our auditors’ report. SR ’,' :
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| Europcar Group UK Limited

| Independent auditors’ report to the members of Europcar Group UK lelted
(contmued)

Use of this report

This report, including the opinions, has been prepared for' and only for the company’s members as a body in accordance
with Chapter 3 of Part 16 of the Companies Act 2006 and for no other purpose. We do not, in giving these opinions,
accept or assume responsibility for any other purpose or to any other person to whom this report is shown or into
whose hands it may come save where expressly agreed by our prior consent in writing.

Other required reporting

Companies Act 2006 exception reporting
Under the Companies Act 2006 we are required to report to you if, in our opinion:
»  we have not received all the information and explanations we require for our audit; or

» adequate accounting records have not been kept by the company, or returns adequate for our audit have
not been received from branches not visited by us; or

e  certain disclosures of directors’ remuneration specified by law are not made; or
o the financial statements are not in agreement with the accounting records and returns.

We have no exceptions to report arising from this responsibility.

W

" Robert Girdlestone (Senior Statutory Auditor)
for and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Auditors
Watford -
13 August 2021
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Europcar Group UK Limited

Income statement
for the year ended 31 December 2020

2019

Note 2020
£000 £000

Revenue . 3 203,288 331,993
Cost of sales (121,683) (186,166)
Gross profit 81,605 145,827
Distribution costs (55,836) (96,105)
Exceptional administrative expenses 5 (10,418) (7,281)
Other administrative exbenses (42,000) (34,727)

otal administrative expenses (52,418) (42,008)
Other operating income 8 8,540 -
Operating (loss)/profit before excepﬁona| administrative (7,691) 14,995
expenses
Operating (Ioss)/pr‘oﬁt : -5 (18,109) 7,714
Other financial income _ | 9 366 911
cher financial expenses _ 4 9 (10,887) (12,721)
(Loss)/proﬁt on ordinary activities before taxation and (18,212) 3,185
exceptional administrative expenses
Loss on ordinary activities before taxation (28,630) (4,096)
Tax on loss on ordinary activities ' 10 7,430 218
Loss for the financial year (21,200) (3,878)

The accompanying notes form an integral part of these financial statements. The results for the year

arise solely from continuing operations.

......
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" Europcar Group UK Limited

Statement of comprehensive income
for the year ended 31 December 2020

Note 2020 2019
£000 £000
Loss for the financial year (21,200) - (3,878)
Other comprehensive (expense)/income: Items that will not
be reclassified to profit or loss
Actuarial {losses)/gains recognised in the pension scheme 20 (1,241) 1,149
Movement on deferred tax relating to pension scheme 14 236 89
Total other comprehensive (expense)/income for the yeaf (1,005) 1,238
Total comprehensive expense for the year (22,205) (2,640)

The accompanying notes form an integral part of these financial statements.



Europcar Group UK Limited

Statement of financial position
as at 31 December 2020

3 Note 2020 2019
R
£000 ; ) £000
Fixed assets
Property, plant and equipment 11 234,869 245,129
Right-of-use-assets 12 27,941 33,699
262,810 278,828
Current assets
Inventory 13 1,983 2,617
Trade and other receivables 14 287,089 360,290
Cash and cash equivalénts 7,071 26,029
_ 296,143 388,936
Creditors: amounts falling due within one year 15 (380,790) (516,806)
Net current liabilities (84,647) (127,870)
Total assets less current liabilities 178,163 150,958
Creditors: amounts falling due after more than one year 16 (70,664)  (50,798)
Provisions for liabilities 17 (62,929) (63,528)
Post-employmient benefits 20 (1,781) (1,598)
Net assets ' 42,789 35,034
Equity
Called up share capital . 19 60,001 30,001
Revaluation reserve 207 207
Capital contribution reserve 40 80
(Accumulated losses) / retained ea rnings (17,459) 4,746
Total equity ' 42,789 35,034

The financial statements on pages 18 to 53 were approved by the board of directors on 13 August 2021
and signed on its behalf by:

J——

C Carson, Director
Company registerefd number: 01089053

The accompanying notes form an integral part of these financial statements.
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Europcar Group UK Limited

' Statement of changes in equity

for the year ended 31 December 2020

Called up Revaluation Capital (Accumulated Total
share capital reserve contribution losses) / equity
reserve Retained
earnings .
£000 £000- £000 £000 £000
Balance as at 1 January 2019 30,001 207’ 812 7,386 38,406
Loss for the financial year - - - (3,878) (3,878)
Other comprehensive income for the
financial year
Actuarial gain on defined benefit
pension scheme - - - 1,149 1,149
Movement on deferred tax relating to ) ) ) 89 89
pension scheme
Total comprehensive expense for the ) ) ) .6 40') (2,640)
year ’ ’
Share-based payment credit - - (732) - (732)
Total transactions with owners, y
recognised directly in equity ) ) (732) ) (732)
Balance as at 31 December 2019 30,001 207 80 4,746 35,034
Loss for the financial year - - - (21,200) (21,200)
Other comprehensive (expense) /
income for the financial year
Actuarial loss on defined benefit
pension scheme - - - (1,241) (1,241)
Movgment on deferred tax relating to ) _ ) 236 236
pension scheme
Total comprehensive expense for the ) ) ) (22,205) (22,205)
year
Share capital increase 30.000 _ _ . 30.000
Share-based payment credit _ - (40) _ (40)
Total transa‘c:t{bx;\s with owniers,
recognised directly in equity 30,000 . (40) - 29,960
Balance as at 31 December 2020 60,001 207 40 (17,459) 42,789

There was no impact on the company’s retained earnings as at 1 January 2019 from adopting IFRS16 as the company has used the

modified retrospective approach without restatement of the previous year.
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Europcar Group UK Limited

Notes to the financial statements
Summary of significant accounting policies

Europcar Group UK Limited is a pri,\)ate company, limited by shares and is incorporated in the United
Kingdom and registered in England under the Companies Act 2006. The address of the registered office
is given on page 1. The nature of the company’s operations and its principal activities are set out on
page 2.

The principal accounting policies adopted in the preparation of the financial statements are set out
below. The policies have been consistently applied to all the years presented, unless otherwise stated.

Basis of preparation

The financial statements have been prepared in accordance with Financial Reporting Standard 101
‘Reduced Disclosure Framework’ (FRS 101).

The financial statements have been prepared on a going concern basis, under the historical cost
convention and in accordance with the Companies Act 2006. The presentation currency used is sterling
and amounts have been presented in round thousands (“£000s").

The preparation of financial statements in conformity with FRS 101 requires the use of certain critical
accounting estimates. It also requires management to exercise its judgement in the process of applying
the company’s accounting policies. The areas involving a higher degree of judgement or complexity, or
areas where assumptions and estimates are significant to the financial statements are disclosed in note
2.

In preparing these financial statements the company has taken advantage of all disclosure exemptions
conferred by FRS 101. Therefore, these financial statements do not include: :

* the requirement in paragrabh 38 of IAS 1 Presentation of Financial Statements to present
comparative information;

» the requirements of paragraphs 10(d) and 134-136 of IAS 1 Presentation of Financial Statements .
and the requirements of IAS 7 Statement of Cash Flows;

» the requirements of paragraphs 30 and 31 of IAS 8 Accounting Policies, Changes in Accounting
Estimates and Errors, for the effect of future accounting standards not yet adopted;

* the requirements of paragraph 17 of IAS 24 Related Party Disclosures including the disclosure of
the remuneration of key management personnel; and

« disclosure of related party transactions with other wholly owned members of the group headed
by Europcar Mobility Group S.A.

In addition, and in accordance with FRS 101, further disclosure exemptions have been adopted because
equivalent disclosures are included in the consolidated financial statements of Europcar Mobility Group
S.A. These financial statements do not include certain disclosures in respect of:

. Share-based p'ayments;

 Financial instruments (other than certain disclosures required as a result of recording financial
instruments at fair value);

+ Fair value measurement (other than certain disclosures required as a result of recording financial
instruments at fair value); and

* Impairment of assets.’
The financial statements of Europcar Mobility Group S.A. can be obtained as described in note 23.
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Europcar Group UK Limited

Notes to the financial statements (continued)
Summary of significant accounting policies (continued)

Going concern '
The company is in a net current liabilities position currently.

The Company received an equity injection of £30 million in June 2020 from its parent company which
will provide sufficient operational and financial support to Europcar Group UK Limited to enable it, in
the normal course of business, to meet its liabilities as they fall due and carry on its business without
curtailment for the foreseeable future, a period of at least one year from the date these financi_’al
statements are approved. Our liquidity has also been bolstered with further group support in 2021
whilst also renewing existing funding facilities to 31 October 2022, through an amendment and
restatement agreement dated 23 June 2021; all banking covenants have been met.

The various restructuring programmes enacted in 2020 are now coming to fruition as we return to
similar productivity and efficiency KPI's as 2019.

The UK government assistance measures continue to help mitigate some of the impact of the COVID-19
pandemic, however we see an organic exit to that support in September 2021 which means we will not
be impacted as they finish.

The outlook, however, remains uncertain and, should the business not recover in line with expectations
or there is a continued national lockdown, to this effect, the company has received a letter from its
ultimate parent company, Europcar Mobility Group S.A., confirming that the parent will provide its
financial support to enable this company to continue operating on a going concern basis. Accordingly,
the directors continue to believe that adopting the going concern basis of preparation for the financial
statements remains appropriate.

Property, plant and equipment and depreciation

Other than individual freehold and leasehold properties which have in the past been periodically re-
valued with surpluses or deficits transferred to the revaluation reserve, property, plant and equipment
are shown at cost less any rebates received and net of any depreciation and provisions for impairment.
The benefit of rebates is spread evenly over the estimated useful life of each asset.

Freehold land is not depreciated. For all other property, plant and equipment, depreciation is provided
to write off the cost less the estimated residual value by equal instalments over their estimated useful

economic lives as follows: v
Freehold buildings - 5SO0vyears .
Short leasehold properties - over the period of the lease ‘
Fleet vehicles - owned - expected holding period from 1 to 3 years
Fleet vehicles - hire purchase - shorter of the useful economic life and lease term

Plant and machinery, fixtures and fittings between 3 and 10 years

The assets’ residual values and useful lives are reviewed, and adjusted if appropriate, at the end of each
reporting period.

An,asset’s carrying amount is written down |m:;ned|ately to its recoverable amount if the asset’s
carrylng amount is greater than its est|mated recoverable amount ’

.. Gains and losses on disposals are determined by comparing the proceeds wnth the carrying amount
. and are recognised in arriving at ‘Operating (loss)/profit’ in the income statement.
N

]
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Europcar Group UK Limited

Notes to the financial statements (continued)

Summary.of significant accounting policies (continued)

Vehicles purchased with manufactu rer or dealer buy-back commitment

Vehicles subject to manufacturef repurchase agreements have contractual holding perlods ‘of less than
12 months and are recognised as current assets at the inception of the arrangement. The amount
recorded under “Trade and other receivables” in the statement of financial position represents the
acquisition cost of the vehicles (net of volume rebates) and is the sum of two amounts representing two
distinct current assets:

» the “Vehicle buy-back agreement receivable”, representing the agreed buy-back price (the
obligation of the manufacturer or dealer); and

» the “Deferred depreciation expense on vehicles”, representing the difference between the
acquisition cost of the vehicle and the agreed buy-back price. This asset is depreciated through
the income statement on a straight-line basis over the contractual holding period of the vehicle.

For stolen vehicles, an impairment charge is recognised against the value of the corresponding “Vehicle
buy-back agreement receivable” over a three-month period fotlowing the event. For badly damaged
vehicles, an adjustment is made to the value of the correspondlng receivable on the basis of third party
appraisal of the damaged vehicle.

The agreements with car manufacturers and dealers in respect of the rental fleet do not contain a lease
based on the respective economic substance of the arrangement.

Vehicles purchased without manufacturer or dealer buy-back commitment (“Non buy back” vehicles)

“Non buy back” vehicles are recognised as property, plant and equipment and are initially measured at
cost, including any import duties, non-refundable purchase taxes and any costs directly attributable to
bringing the vehicle to the rental location and preparing it for rental. After initial recognition, the
vehicles are carried at their cost less any accumulated depreciation and any provisions for accumulated
impairment losses.

Non buy back vehicles are depreciated on a straight-line basis based on their planned holding period
and projected residual values. Over the holding period, residual values are regularly reviewed, taking
into account the conditions of the used vehicle market, and are adjusted as necessary.
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Europcar Group UK Limited

Notes to the financial statements (continued) -
Summary of significant accounting policies (continued)

Provisions

A provision is recognised in the Statement of Financial Position when a present legal or constructive
obligation exists as a result of a past event, it is probable that an outflow of economic benefits will be
required to settle the obligation, and the amount can be reliably estimated. If the effect is material,
provisions are determined by discounting the expected future cash flows at a pre-tax rate that reflects
current market assessments of the time value of money and, where appropriate, the risks specific to the
liability. The impact of discounting provisions is recognised as an interest expense.

Inventory’

Relates to fuel held for resale and internal use, is stated at the lower of cost and net realisable value.
Exceptional items

The company classifies certain one-off charges or credits that have a material impact on the company’s
financial results as ‘exceptional items’. Exceptional items are defined as being items that are material in
size, unusual or infrequent in nature, and are disclosed separately as exceptional items'in the income
statement. These are disclosed separately to provide further understanding of the financial
performance of the company. i

Revaluation of properties f

Individual freehold and leasehold properties have in the past been periodically re-valued with surpluses
or deficits transferred to the revaluation reserve. The company elected to use previous fair value
measurement as the deemed cost on transition to FRS101 and thereafter depreciate these properties
over their remaining useful lives. When the associated assets are sold, the amounts mcluded in the
revaluation reserve will be transferred to retained earnings i

Share-based payments . _ l

The company operates an equity settled, share-based compensation plan, underwhich the corfipany
receives services from employees as consideration for equity instruments of Europcar Mobility Group
S.A. The awards are granted by Europcar Mobility Group S.A and the company has no obligations to
settle the awards. The fair value of the employee services received in exchange for the grant of the
share-based compensation is recognised as an expense and included in note 6 to the financial
statements. A credit is recognised directly in shareholders’ equity as a capital contribution.

The total amount to be expensed is determined by reference to the fair value of options granted. The
total expense is recognised over the vesting period, WhICh is the period over which all of the specmed '
vesting conditions are to be satisfied.

At the end of each reporting period, the company revises its estimates of the numbers of awards that -
are expected to vest based on the non-market vesting conditions. It recognises the impact of the
revision to orlgmal estimates, if any, in the i mcome statement ‘with a correspondlng adJustment to
eqwty o
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Europcar Group UK Limited

Notes to the financial statements (continued)
1.  Summary of significant accounting policies (continued)

Leases

As of 1 January 2019, the company has adopted IFRS 16 "Leases". Pursuant to IFRS 16 all leases are
recorded on the company balance sheet with a fixed asset representing the right of use asset equal to
the amount of the lease obligations for the leased item for the lease term and a lease liability
representing the obligation to make rental payments. The right of use is amortized over the life of the
contract and the initial liability equals the discounted payments required under the lease.

The leases of the company include contracts related to the rental fleet, real estate leases related to the
rental activity in all of the locations in which the company operates (agencies, desks in airports,
preparation areas, car parks) and real estate leases unrelated to the rental business {offices).

The discount rate applied to the rental fleet is the estimated interest rate implicit or that given in the
lease contracts with the manufacturers or financial institutions. The discount rate applied to real estate
contracts are based on the incremental borrowing rate to which is added a spread to take account of
country-specific economic environment. The average discount rate for real estate contracts is 5.4%.

The lease term corresponds to the non-cancellable period of the lease agreement unless the company is
reasonably certain to exercise an option to extend a lease.

The company has chosen to apply the following simplification measure: rents on real estate and
equipment contracts corresponding to an asset with a low unit value or a short-term lease (less than 12
months) are recognised directly as expenses and are consequently not within the scope of IFRS16. This
simplification measure has not been applied for leases related to the fleet of vehicles.

The following main contracts have not been recognised in the balance sheet of the company:
* Contracts covered by the exemptions above;

» Contracts considered as service contracts for which the rent expense is recognised directly as an
operating expense in the profit and loss statement;

» Contracts considered as substitutable assets when the lessor has the ability to change the location of
the leased item without a significant financial contribution such as certain airport contracts.

In the current year, IFRS 16 was amended to provide a practical expedient for lessees accounting for
rent concessions that arise as a direct consequence of the COVID-19 pandemic and satisfy the following
criteria: ‘

» The change in lease payments results in revised consideration for the lease that is substantially
the same as, or less than, the consideration for the lease immediately preceding the change;

* The reduction is lease payments affects only payments originally due on or before 30 June 2021; and

» There are is no substantive change to other terms and conditions of the lease.

Rent concessions that satisfy these criteria may be accounted for in accordance with the practical
expedient, which means the lessee does not assess whether the rent concession meets the definition of
a lease modification. Lessees apply other requirements in IFRS 16 in accounting for the concession. The
company has successfully negotiated a limited number of rent concessions on leased properties
involving the waiver of break clauses, none of these had any material effect on the value of IFRS 16 right
of use assets and lease liabilities. ‘

t
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- Eutopcar Group UK Limited - _;. §‘ B -

Notes to the financial statements (continued) . ‘\v\;
Summary of significant accounting policies (continued)

Taxation

The tax expense for the period comprises current and deferred tax. Tax is recognised in the income
statement, except to the extent that it relates to items recognised in other comprehensive income or
directly in shareholders’ funds. In this case, the tax is also’recognised in other comprehensive income or
directly in shareholders’ funds, respectively.

The current income tax charge is calculated on the basis of the tax laws enacted or substantively
enacted at the reporting date in the countries where the company operates and generates taxable
income. Management periodically evaluates positions taken in tax returns with respect to situations in
which applicable tax regulation is subject to interpretation. It establishes provisions where appropriate
on the basis of amounts expected to be paid to the tax authorities.

Deferred income tax is recognised on temporary differences arising between the tax bases of assets and
liabilities and their carrying amounts in the financial statements. However, deferred tax liabilities are
not recognised if they arise from the initial recognition of goodwill; or arise from initial recognition of an
asset or liability in a transaction other than a business combination that at the time of the transaction
affects neither accounting nor taxable profit or loss.

Deferred income tax is determined using tax rates (and laws) that have been enacted or substantively
enacted by the reporting date and are expected to apply when the related deferred income tax asset is
realised or the deferred income tax liability is settled.

Deferred income tax assets are recognised only to the extent that it is probable that future taxable
profit will be available against which the temporary differences can be utilised.

Deferred income tax assets and liabilities are offset when there is a legally enforceable right to offset
current tax assets against current tax liabilities and when the deferred income taxes assets and liabilities
relate to income taxes levied by the same taxation authority on either the same taxable entity or
different taxable entities where there is an intention to settle the balances on a net basis.

Foreign currencies

Foreign currency transactions are translated into the functional currency using the exchange rates
prevailing at the dates of the transactions or valuation where items are re-measured. Foreign exchange
gains and losses resulting from the settlement of such transactions and from the translation at year-end
exchange rates of monetary assets and liabilities denominated in foreign currencies are recognised in
the income statement.

Insurance recoveries

Accident costs recoverable from customers and customers' insurance companies are credited to the
income statement when the accident cost is charged. The corresponding asset is recorded net of any
provisions to the extent that recovery is probable.

Third party insurance liabilities and claims

Provision is made for the estimated value of uninsured losses:from both known and incurred but not
reported third party claims on an actuarially determined basis. Where these claims are expected to be
settled over a longer period of time, the provision made represents the present value of the.
expenditures expected to be required to settle the obligation. .

0
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Europcar Group UK Limited

Notes to the financial statements (continued)
Summary of significant accounting policies (continued)

Share capital
Ordinary shares are classified as equity. Redeemable preference shares are classified as liabilities.-

Incremental costs directly attributable to the issue of new ordinary shares or options are shown in
equity as a deduction, net of tax, from the proceeds.

Trade and other receivables

Trade and other receivables are amounts due from customers for merchandise sold or services
performed in the ordinary course of business. If collection is expected in one year or less (or in the
normal operating cycle of the business if longer), they are classified as current assets. If not, they are
presented as non-current assets.

Trade and other receivables are recognised initially at fair value and subsequently measured at
amortised cost using the effective interest method, less provision for impairment.

The company applies the IFRS 9 simplified approach to measuring expected credit losses which uses a
lifetime expected loss allowance for all trade receivables and contract assets.

Creditors

Creditors are obligations to pay for goods or services that have been acquired in the ordinary course of
business from suppliers.

Creditors are recognised initially at fair value and subsequently measured at amortised cost using the
effective interest method.

Borrowings

Borrowings are recognised initially at fair value, net of transaction costs incurred. Borrowings are
subsequently carried at amortised cost; any difference between the proceeds (net of transaction costs)
and the redemption value is recognised in the income statement over the period of the borrowings
using the effective interest method.

Fees paid on the establishment of loan facilities are recognised as transaction costs of the loan to the
extent that it is probable that some or all of the facility will be drawn down. In this case, the fee is
deferred until the draw-down occurs. To the extent there is no evidence that it is probable that some or
all of the facility will be drawn down, the fee is capitalised as a pre-payment for liquidity services and
amortised over the period of the facility to which it relates.
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e

"Notes to the financial statements (continued)
Summary of significant accounting policies (continued)

" Employee benefits

The company operates various post-employment schemes, including both defined benefit and
defined contribution pension plans.

A defined contribution plan is a pension plan under which the company pays fixed contributions
into a separate entity. The company has no legal or constructive obligations to pay further
contributions if the fund does not hold sufficient assets to pay all employees the benefits relating
to employee service in the current and prior periods.

For defined contribution plans, the company pays contributions to publicly or privately administered
pension insurance plans on a mandatory, contractual or voluntary basis. The company has no
further payment obligations once the contributions have been paid. The contributions are
recognised as employee benefit expense when they are due. Prepaid contributions are recognised -
as an asset to the extent that a cash refund or a reduction in the future payments is available.

A defined benefit plan is a pension plan that is not a defined contribution plan.

Typically defined benefit plans define an amount of pension benefit that an employee will receive on
retirement, usually dependent on one or more factors such as age, years of service and
compensation.

The liability recognised in the statement of financial position in respect of defined benefit pension
plans is the present value of the defined benefit obligation at the end of the reporting period less
the fair value of plan assets. The defined benefit obligation is calculated annually by independerit
actuaries using the projected unit credit method. The present value of the defined benefit ,
obligation is determined by discounting the estimated future cash outflows using interest rates of-
high-quality corporate bonds that are denominated in the currency in which the benefits will be
paid, and that have terms to maturity approximating to the terms of the related pension obligation.

i

Re-measurement gains and losses arising from experience adjustments and changes in actuarial
assumptions are charged or credited to shareholders’ funds in other comprehensive income in
the period in which they arise.

The amount charged or credited to finance costs is a net interest amount calculated by applying
the liability discount rate to the net defined benefit liability or asset.

Past-service costs are recognised immediately in the income statement. The defined benefit section
of the scheme was closed to future service accrual as at 30 April 2016. A defined contribution
section of the scheme was set up for existing current members at that date.

Under FRS 101, the Company is able to recognise a net asset for defined benefit pension scheme
where a surplus arises if it has an unconditional right to a surplus. The Company has sought legal
advice in relation to the Scheme.and believes that it has an unconditional right to a surplus and can
therefpre recognise a net pension asset under FRS 101. N s
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Europcar Group UK Limited

Notes to the financial statemerits (continued)
Summary of significant accounting policies (continued)

Interest income

Interest income is recognised using the effective interest method. When a loan and receivable is
impaired, the company reduces the carrying amount to its recoverable amount, being the estimated
future cash flow discounted at the original effective interest rate of the instrument, and continues
unwinding the discount as interest income. Interest income on impaired loan and receivables is
recognised using the original effective interest rate.

Revenue

Revenue represents the amounts {excluding value added tax and net of discounts) derived from self-
drive vehicle hire and the provision of related services to third party customers and is recognised
over the duration of the hire period. Revenue includes the estimated amount for vehicles on hire at
the reporting date but not yet invoiced, which is included in accrued income. Revenue is derived
from vehicle hire services provided to customers by third parties for whom the company performs a
referral, invoicing and credit control function and where the company has substantially all the risks
and rewards in relation to the provision of these services. Income derived from leasing vehicles to
third parties on operating leases is recognised in revenue on a straight-line basis over the life of the
lease. Rebates which are directly related to turnover volume are netted against revenue. Revenue
includes administration fees billed to customers which are recognised when invoiced.

Government grants

Government grants are recognised at their fair value where there is a reasonable assurance that the
grant will be received and the company will comply with all attached conditions. Government grants
relating to costs are deferred and recognised in profit or loss over the period necessary to match
them with the costs that they are intended to compensate. The company has utilised the
Government’s Coronavirus Job Retention Scheme (‘CIRS’), which allows for businesses to submit
claims for repayment of furlough or flexible furlough employee wages as a result of COVID-19. The
grant income received has been accounted for in accordance with FRS101 and shown in other
operating income in the income statement and personnel costs have been shown gross of grant
income.
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Notes to the financial statements (continued)

Critical accounting estimates and judgements

Estimates and judgements are continually evaluated and are based on historical experience and
other factors, including expectations of future events that are believed to be reasonable under the
circumstances.

Critical accounting estimates and assumptions

The company makes estimates and assumptions concerning the future. The resulting accounting
estimates will, by definition, seldom equal the related actual results. The estimates and
assumptions that have a significant risk of causing a material adjustment to the carrying amounts of
assets and liabilities within the next financial year are addressed below:

Provisions

The company continues to carry provisions against exposures that arise in the'normal course of
trading, which include uninsured losses for which there is self-insurance using management'’s best
estimate of the likely settlement of incidents. The estimated settlement is reviewed on a regular
basis and the amount provided is adjusted as required. '

In 2017 theécompany has recorded a provision in respect of an investigation by the Trading
Standards Service into the company’s billing practices for damage repairs. This provision includes a
numberiof estimates and assumptions which could change materially in the future as these
estimates and assumptions are revised. See note 17 for further information.

Retirement benefit obligations

Judgement is required in the setting of assumptions used by the actuaries in assessing the financial
position of the defined benefit scheme. The company determines the assumptions to be adopted in
discussion with its actuaries, and believes these assumptions to be in line with generally accepted
practice, but the application of different assumptions could have an effect on the amounts reflected
in the income statement and statement of financial position in respect of post-employment benefits.
The sensitivity of principal scheme liabilities to changes in the assumptions used by actuaries is set
out in Note 20. r

Lease accounting

The lease payments are discounted using the interest rate implicit in the lease or that given in the
lease contracts with the manufacturers or financial institutions. The disceunt rate applied to real
estate contracts are based on the incremental borrowing rate to which is added a spread to take
account of the country-specific economic environment. The average discount rate for real estate
contracts is 5.4%.

Fleet

‘

Given the nature of the company’s business, the main asset in the statement of financial position is
the vehicle fleet, a proportion of which has no guaranteed residual value and therefore the value at
the end of the rental life will depend on the market for those vehicles at the time of disposal.
Residual values are estimated with reference made to;recent disposal experience and external
market data. ‘ ' ‘

e
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Europcar Group UK Limited

Notes to the financial statements (continued)

Critical judgements in applying the entity’s accounting policies

i

- Lease accounting

In determining the lease term, management considers all facts and circumstances that create an

“economic ihcentive to exercise an extension option, or not exercise a termination option. Extension

options (or periods after termination options) are only included in the lease term if it is probable that
the lease will be extended (or not terminated).

Revenue

AI! revenue arose from one class of business within the UK in 2020 and 2019.

Net impairment (losses)/gains on financial and contract assets recognised in profit or loss

During the year, the following (losses)/gains were recognised in profit or loss in relation to impaired
financial assets:

2020 2019
£000 £000
Impairment (losses)/gains
— movement in loss allowance for t(ade receivables and contract assets (13) 633
Net impairment (losses)/gains on financial and contract assets (13) 633

All of the above impairment relates to receivables arising from contracts with customers.
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Europcar Group UK Limited

Notes to the financial statements (continued) .

Operating (loss)/profit
This is stated after chargihg/(crediting):

2020 2019

£000 £000

Depreciation of property, plant and equipment (see note 11) 2,018 1,872
Depreciation of vehicles purchased without buy back guarantees (see

note 11) o 52,257 53,010

54,275 54,882

Depreciation of right-of-use assets (see note 12) 13,844 17,800

Profit on disposal of freehold properties (28) . (1,045)

Inventory recognised as an expense 15,718 8,146

Operating lease rentals* - land and buildings 7,052 17,692

* Operating lease rentals are those not within the scope of IFRS16, see lease accounting policy.

During the year the company obtained the following services from the company’s auditors:

2020 2019
£000 - £000
Fees payable to the auditors for the audit of the company . 132 120
Fees payable to auditors for the audit of the other group companies - 60 60
192 180
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Notes to the financial statements (continued)

Operating profit (continued)

During the year the company incurred except|onal administrative expenses of £10,418,000 (2019

£7,281 OOO) These are analysed below:

2020 2019
£000 £000
Redundancy 2,344 2,003
Restructuring related legal and professional fees 135 9
Property related restructuring including onerous leases and loss on sale 1,081 2,781
Legal and professgonal fees and other costs 891 2,488
Additional insurance costs linked to historical and exceptional events
{see note 17) 5,967 -
10,418 7,281

Personnel costs

The average monthly number of persons employed by the company (including directors) during the

year, analysed by category, were as follows:

2020 2019

No. No.

Operations 1,246 1,605
Sales and administration 303 381
‘ 1,549 1,986
2020 2019

£000 £000

Wages and salaries ' " 41,878 50,103
Social security costs : 3,857 4,177
Other pension costs ' 1,227 1,301
Share-based payments ' (40) (732)
| 46,922 54,849

-~

The company has utilised the Government’s Job Retention Scheme. The grant income received has
been accounted for in accordance with FRS101 and personnel costs above are presented gross of .

grant income.
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Europcar Group UK Limited

Notes to the financial statements (continued)

Directors’ emoluments

2020 2019
£000 £000
Aggregate emoluments ' : 419 450
Contributions to defined contribution pension scheme 64 59
483 509

Remuneration of the highest paid director:
2020 2019
. £000 £000
Aggregate emoluments 205 244
Contributions to defined contribution pension scheme 32 32
237 276

One director vested shares to the amount of £6,000 (2019: £93,000).

The other director received no emoluments in respect of his services as a director of this cotnpany.

Other operating income

2020 2019
£000 £000
Government grant 8,540 -
8,540 -

During the year, the company was in receipt of government support’in relation to the CIRS, see

government grants accounting policy note.
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Europcar Group UK Limited

Notes to the financial statements (continued)

9. Net finance costs

2020 2019

£000" £000
Bank interest 32 11
Interest on loans to group undertakings 334 148
Other interest receivable and similar income - 752
Other financial income 366 911
Bank overdraft (34) (91)
Bank arrangement fees amortised (1,270) (985)
Vehicle financing and other loans ‘ (6,987) (9,211)
Interest on lease liabilities (1,337) {(1,333)
Interest on loans from group undertakings (292) {609)
Other interest payable (967) (492)
Other financial expenses (10,887) (12,721)

Net finance costs ‘ (10,521)  (11,810)
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Europcar Group UK Limited

Notes to the financial statements (continued)
Tax on loss on ordinary activities

RN

- (a) Analysis of tax in the year 2020 2019
- £000 £000
Current tax
Current tax - -
Adjustments in respect of prior periods (333)A -
Total current tax (333) -
Deferred tax
Origination and reversal of temporary differences (note 14) (2,506) (670)
Effect of tax rate change on opening balance (695) -
Adjustments in respect of prior periods (3,896) 452
Total deferred tax (7,097) (218)
Tax on loss on ordinary activities (note 10 (b)) (7,430) (218)

{ /;’x
e
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Europcar Group UK Limited

Notes to the financial statements (continued)
Tax on loss on ordinary activities (continued)

b) Factors affecting tax credit in the year

The tax credit for the year is higher (2019: lower) than the standard rate of corporation tax in the
UK for the year ended 31 December 2020 of 19% (2019: 19%). The differences are explained below:

2020 2019

| 4 | £000 £000
| Léss on ordinary activities before taxation (28,630) (4,096)
Loss on ordinary activities before taxation at 19% (2019: 19%) (5,440) (778)
Adjustments in respect of prior periods (4,229) 452
Non-deductible expenses/income (675) 648
Impact of change in corporation tax rate (695) -
Deferred tax not recognised ‘ 3,609 -
Group relief not paid for - (540)
Total tax credit | (7,430) (218)

At the balance sheet date there is an unrecognised deferred tax asset of £3.6m (2019: nil) in respect
of tax losses carried forward.

Factors that may affect future tax charges

in the Spring Budget 2020, the UK Government announced that from 1 April 2020 the corporation
tax rate would remain at 19% (rather than reducing to 17%, as previously enacted). This new law
was substantively enacted on 17 March 2020. Deferred taxes at the balance sheet date have been
measured using these enacted tax rates and reflected in these financial statements.

in the Spring Budget 2021, the Government announced that from 1 April 2023 the corporation tax
rate will increase to 25%. Since the proposal to increase the rate to 25% had not been substantively
enacted at the balance sheet date, its effects are not included in these financial statements.
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' Europcar Group UK Limited

Property, plant and equipment

- Notes to the financial statements (continued)

1

Freehold Short Fleet’ Plant and Total
landand leasehold - vehicles;y machinery,
buildings properties " fixtures and
' fittings
£000 £000 £000 £000 £000
Cost
At 1 January 2020 4,112 16,865 289,099 9,446 319,522
Additions - 768 87,816 242 88,826
Disposals (342) (401)  (85,828) (130)  (86,701)
Reclassification (150) 15021 ) - - -
At 31 December 2020 3,620 17,382 291,087 9,558 321,647
Accumulated depreciation
At 1 January 2020 1,408 11,250 - 54,297 7,439 74,394
Charge for the year 35 1,038 52,257 945 54,275
Disposals - (261) (41,514) (116) (41,891).
At 3; December 2020 1,443 12,027 65,040 8,268 86,778
Net book value |
At 31 December 2020 2,177 5,355 226,047 1,290 234,869
At 31 December 2019 2,704 5,615 234,803 2,007 245,129
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Europcar Group UK Limited

Notes to the financial statements (continued)

Right-of-use asset

From 1 January 2019, Right-of-usé assets have been recognised related to leasehold properties and
motor vehicles which used to be treated as operating leases. Information about these leases is

(i) Amounts recognised in the statement of financial position

2020 2019
£000 £000
Right-of-use assets
Leasehold properties ' 23,206 29,164
Fleet vehicles : 4,735 4,535
27,941 33,699
Lease liabilities
Current . ‘ 7,193 7,560
Non-current 21,644 26,568
28,837 34,128

Additions to the right-of-use assets during the 2020 financial year were £13,006,000 (2019:
£23,266,000).

(ii) Amounts recognised in the income statement

2020 2019
£000 £000

Depreciation charge of right-of-use assets
Leasehold properties 4,448 4,836
Fleet vehicles o 9,396 12,964
. 13,844 17,800
Interest expense on right-of-use lia'billities (included in finance cost) (1,337) (1,333)

The total cash outflow forright-of—ffjsé leases in 2020 was £14,700,000 (2019: £17,700,000).
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" Europcar Group UK Limited

- Notes to the financial statements (continued)

inventory i
” 2020 2019’

£000 £000

Fuel inventory ‘ 1,983 2,617

The replacement cost of inventory is the same as the balance sheet carrying values. Inventories are
stated after provisions for impairment of £nil (2019: £nil).

Trade and other receivables

2019

2020
£000 £000
Trade receivables . 27,089 18,842
Vehicle buy-back agreement receivables ~180,154 261,088
‘Amounts owed by group undertakings . 24,312 24,628 ‘
Other receivables including fleet 23,984 26,942
Deferred tax 9,346 2,013
Prepayments and accrued income 22,204 27,377
287,089 360,290

Vehicle buy-back agreement receivables are shown net of depreciation and impairment provision in
respect of damaged or stolen vehicles amounting to £180,154,000 (2019: £261,088,000); the

depreciation charged for these vehicles amounted to £20,048,000 (2019: £33,284,000).

Trade receivables are stated after provisions for impairment of £2,350,000 (2019: £1,571,000). °

Amounts owed by group undertakings are unsecured and repayable on demand. Included within
this balance are interest bearing balances that bear interest at 2.61%, the rest are interest free.

The company participated in a Group led non-recourse factoring program in December 2019 W|th a

specialised factormg company.

factoring operations resulted in the assignment of receivables representing turnover mcIudmg VAT
and.all assignors in the order of £16,030,000 in total, charge. expensed from factoring organisations .
of £39 000 divided between £16,000 of factoring comm|55|ons and £23,000 of interest charges.

41
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Europcar Group UK Limited

Notes to the financial statements (continued)
Trade and other receivables (continued)

Deferred tax comprises: 2020 2019
!, £000 £000
Accelerated capital allowénces 10,605 2,890
Property leasehold i}nproveme'nts (1,375) (1,275)
Other short-term temporary éifferences 383 215
Defined benefit pension scheme (actuarial losses & other) (267) 183
9,346 2,013
Accelerated Property Other ‘
- capital leasehold temporary
allowances improvements differences Pension Total
. £000 £000 £000 £000 £000I
Assét/(liability) at 1 January 2019 2,890 (1,275) 215 183 2,013
Charged/(credited) to the income statement 6,870 , 50 168 (686) 6,402
gliriid to the statement of comprehensive ) i ) 236 236
" Impact of change in fax rate 845 (150) - - 695
Asset/(liability) at 31 December 2020 10,605 (1,375) 383 (267) 9,346
Accelerated Property Other
capital leasehold temporary
allowances improvements differences Pension Total
- £000 £000 £000 £000 £000
Asset/(liability) at 1 January 2018 2,369 (1,220) 231 326 1,706
Charged/(credited) to the income statement 521 (55) (16) (232) 218
Fharged to the statement of compreheﬁsive ) i i 89 89
income
Asset/(liability) at 31 Decémber 2019 2,890 (1,275) 215 183 2,013

|
‘Deferred tax is calculated at a rate of 19% (2019: 17%)

L3
R
h

The deferred tax asset in 2020 arises principally on short term timing differences and will be utlllsed

-by the company as it is expected to generate taxable profits in the foreseeable future.
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Europcar Group UK Limited

Notes to the financial statements (continued)
Creditors: amounts falling due within one year

2020 2019

£000 £000

Trade creditors A o 5.7'.7,55 101,536
Amounts owed to group undertakings ' 18,362 20,309
Redeemable preference shares ' ) 4,887 4,887
Corporation tax . 300 196
Other taxation and social security . 22,160 25,837
Accruals and deferred income _ - 11,197 12,882
114,661 165,647

Right-of-use asset lease liabilities (see note 12) 7,193 7,560
Other borrowings dedicated to fleet financing ' 258,936 343,599
380,790 516,806

Other borrowings dedicated to fleet financing includes vehicle backed finance, which is principally
secured on the assets to which it relates and a charge over the other assets of the company.

Amounts owed to group undertakings are unsecured and are repayable on demand. Included within
this balance are interest bearing balances that are charged at rates ranging from 0.1% to2.6%, the

rest are interest free.

Redeemable preference shares

3

The redeemable preference shares do not carry any voting rights. The shares may be redeemed at

par at any time by the holder or the company upon 30 days written notice.
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Europcar Group UK Limited

Notes to the financial statements (continued)

Creditors: amounts falling due after more than one year

2020 2019

£000 £000

Othér borrowings dedicated to fleet financing 46,071 24,230
Right-of-use asset lease liabilities (see note 12) 21,644 26,568
Other taxation and social security ’. 2,949 -
70,664 50,798

Other borrowings dedicated to fleet financing includes vehicle backed finance, which is principally
secured on the assets to which it relates and a charge over the other assets of the company.

Borrowings Lease liabilities ~ Other creditors Total

Maturity of debt 2020 2020 2020 2020
£000 £000 £000 £000

Within one year or on 258,936 7,193 4,887 271,016
demand
Later than one year but not 46,071 11,468 2,949 60,488
later than five years
Later than five years - 10,176 - 10,176
As at 31 December 2020 305,007 28,837 7,836 341,680
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" Notes to the financial statements (continued)

- 17. Provisions for liabilities

Insurance
claims Legal
Restructuring  Dilapidations liabilities Provision . Total
£000 £000 £000 £000 £000 -
At 1 January 2020 3,100 1,020 21,408 38,000 63,528
Charged to the income 3,560 96 15,068 - 18,724
statement
Utilised during the year (4,380) >- (14,943) - (19,323)
At 31 December 2020 2,280 1,116 21,533 38,000 62,929
Restructuring

Coupled with the ‘HQ2020" headquarter consolidation programme combining the two HQ sites and
the effects of reduced trading volumes from the pandemic, the company had to rationalise its
operational and admin workforce through redundancies.

The provision also includes onerous leases arising on vacant or surplus properties which are

expected to be utilised within a period of one to two years.

Dilapidations

The dilapidations provision covers the costs of remediation of certain properties held under
operating leases, the ultimate expenditure of which is expected to be coterminous with the

underlying remaining lease periods.

Insurance claims liabilities

The provision for insurance claims liabilities represents the provision for uninsured losses under
third party liabilities or claims and is expected to be utilised over a period of one to seven yeéars.

A shortfall charge has been made of £5,967,000 (2019: £nil) representing additional insurance costs
linked to historical and exceptional events covering terrorism and ‘Ogden’ rule changes.

Legal Provision

On 23 June 2017 Leicester City Council Trading Standards Service opened an investigation into

Europcar Group UK Limited in relation to allegations that the company levied charges for repairs,

where damages to a vehicle had been in dispute and without the consent of the holder; and/or

false and/or excessive charges relating to the cost of the repairs, in breach of Regulation 9 of the
" Consumer Protection from Unfair Trading Regulations 2008 ("the Regulations").

" The company has recorded a provision of £38,000,000 which was included within exceptional
administrative expenses in 2017. This amount continues to be the Company’s best estimate, at this
stage of the investigation, of the potential liabilities associated with the investigation. This provision
is based on a number of assumptions, including an assumption that the charging practices are
found to be misleading under the Regulations and that the conduct of the company is found to be

inappropriate in relation to its approach to charging repair costs to consumers.
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Europcar Group UK Limited

Notes to the financial statements (continued)

Contingencies and other commitments

a) Capital commitments, for which no provision has been made, are as follows:

2020

2019
£000 £000
Authorised and contracted for:
Vehicles 38,379 38,649 |

b) The company had the following future minimum lease payments under non-cancellable leases

that do not fall within the scope of IFRS 16 for each of the following periods:

31 December 31 December

2020 2019
Land and Land and
buildings buildings
£000 £000

Payable:
- Not later than one year 9,235 12,654
- Later than one year and not Iatgr than five 8,833 17,329

years

- Later than five years : 426 1,309
18,494 31,292

leases accounting policy note 1.

Minimum lease rental payments are those not within the scope of IFRS16, see exemptions taken in

46



19.

20.
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Notes to the financial statements (continued)
Called up share capital

2020 2019
Number £000 Number £000
Authorised
Ordinary shares of £1 each 60,001,000 60,001 30,001,000 30,001
Allotted, called up and fully paid
Ordinary shares of £1 each 60,001,000 60,001 30,001,000 30,001

The company issued 30,000,000 fully paid Ordinary Shares of £1 for a total consideration of

£30,000,000 to its immediate parent company, PremierFirst Vehicle Rental Holdings Limited on 15

July 2020.

Post-employment benefits

Defined benefit scheme

The group operates a multi-employer hybrid pension scheme known as the PremierFirst Vehicle .
Rental Pension Scheme, with a funded defined benefit section which closed to future accrual on 30

April 2016. Assets and liabilities are held in a separately administered fund. The company has

committed to pay £1,080,000 per annum into the defined benefit section of the Scheme over a

three year period from 1 January 2020, in order to address a funding deficit i

December 2018 triennial valuation.

dentified at the 31
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Europcar Group UK Limited

Notes to the financial statements (continued)
Post-employment benefits (continued)

An actuarial valuation for the Scheme was carried out as at 31 December 2018 and was updated to
31 December 2020 in accordance with FRS101 by a qualified independent actuary:

2020 2019
Discount rate 1.55% 2.05%
Rate of increase in salaries ‘ n/a n/a
Retail Price Inflation (RPI) 3.10% 3.10%
Consumer Price Inflation (CPI) 2.20% 2.20%
Pension increases 3.05% 3.05%

The mortality assumptions used in the valuation of the defined benefit pension liabilities of the
group’s UK plans are summarised in the table below and have been selected to reflect the

. characteristics and experience of the membership of those plans.
|

|

Life expectancy at 60 for year ended 31 December:

. 2020 2019

' Future pensioners - male 87.9 87.7
Current pensioners — male 4 86.4 86.3
Future pensioners —female 89.9 89.7
Current pénsioners —~female 88.4 88.2
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Notes to the financial statements (continued).. .
Post-employment benefits (continued) '

The assets in the Scheme for the year ended 31 December are:

2020 2019

£000 £000
Equities 16,404 15,437
LDI Fund . 10,019 8,171
Diversified Growth Funds 10,933 11,269
Diversified Credit 12,133 12,647
llliquid growth fund 6,273 . 5,807 |
Cash and current assets 127 202
Total fair value of assets 55,889 53,533

Present value of scheme liabilities

(57,670) (55,131)

Net deficit in scheme (1,781) (1,598)
Analysis of the amount that has been charged to operating income:
2020 - 2019
£000 £000

Current service cost

Past service cost

Total operating income

Of the current service cost, £nil (2019: £nil) is recharged 'to fellow group companies. .
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Notes to the financial statements {continued)
Post-employment benefits (continued)

Analysis of the amount that has been charged to other financial expenses:

2020

2019

£000 £000
Net interest on liability (22) (80)
Analysis of the amount recognised in the Statement of total comprehensive income:

2020 2018

£000 £000
Actual return less expected return on pension plan assets 3,725 5,293
Experience gain arising on pension plan liabilities - 1,215
Changes in financial assumptions underlying the present value of the (4,675) (6,595)
scheme liabilities
Changes in demographic assumptions underlying the present value of (291) 1,236
the scheme liabilities
Actuarial gain recognised in Statemé;t of total comprehensive income (1,241) 1,149
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20.

‘Notes to the financial statements (continued)

Post-employment benefits (continued)

Reconciliations of present value of scheme liabilities:

2020 2019

£000 £000
Opening value of scheme liabilities 55,131 51,522
Interest cost 1,110 1,433
Experience gains - (1,215)
Impact of changes in financial assumptions 4,675 6,595
Impact of changes in demographic assumptions 291 (1,236)
Benefits and other (3,537) (1,968)
Closing value of scheme liabilities 57,670 55,131

!

Analysis of scheme liabilities:

2020 2019

£000 £000
Plans that are wholly or partly funded 57,670 55,131

© g
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Eufopcar Group UK Limited

No{t'es to the financial statements (continued)
Post-employment benefits (conti__qped)

Reconciliation of fair value of scheme assets:

?‘ ‘ 2020'” 2019

; ; £000  £000
Opening fair value of scheme assets 53,533 48,555
Expected return on assets . 1,088 1,353
Actual less expected return on assets 3,725 5,293
Employer contributions A 1,080 300
Benefits and other o (3,537) (1,968)
Closing fair value of scheme assets 55,889 53,533

The actual return on assets for the year to 31 December 2020 was: £4,813,000 (2019: £6,646,000)
Risks

The main risks to which the company is exposed in relation to the Scheme are:

.....

- Yield risk; a fall in bond yields will increase the Scheme’s liabilities more than the Scheme
assets

- Inflation risk; the majority of the benefits in the Scheme increase in line with inflation, and so if
inflation is greater than expected the liabilities will increase

- Mortality risk; the assumptions adopted by the company make ailowance for future
improvements in life expectancy. However, if life expectancy improves at a faster rate than
assumed, this would result in an increase in the Scheme’s liabilities.

Sensitivity analysis
Change in assumptions ’ (Decrease)
/increase in
liabilities
£000
“Increase discount rate by 0.25% (2,418)
Increase RPi inflation assumption by 0.25% 2,038
Increase life expectancy by 1 year _ 2,484

The company also operates defined contribution Group Personal Pension Plans for which the pension
costs charge for the year amounted to £1,227,000 (2019: £1,301,000). The amount outstandmg to be
paid at the year- end amounted to £80,000 {2019: £92,000).
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Europcar Group UK Limited s

Notes to the financial statements (continued) . -

Security !

CSC Trustees Limited as Security Trustee on behalf of various financiers holds a debenture over land
and buildings, a fixed charge over receivables and a floating charge ovér the current and future assets
of the company as security in respect of UK group borrowings.

Related party transactions

The company has taken advantage not to disclose transactions entered between companies within
the group headed by Europcar Mobility Group S.A. as permitted by FRS101 framework. There were
no other related party transactions in the current or preceding year. ,

Ultimate parent company

The company is a wholly owned subsidiary of PremierFirst Vehicle Rental Holdings Limited, its
immediate parent, a company incorporated in the UK, and of its ultimate parent, Europcar Mobility
Group S.A.

The company'’s results are consolidated into the group headed by Europcar Mobilitx; Group S.A. The
consolidated financial statements of this group are available to the public from Europcar Mobility
Group S.A., 13 Ter boulevard Berthier, 75017 Paris -France, or from the website
http://finance.europcar-group.com.

Events after tlje end of the reporting period

On 23 June 2021 the company successfully obtained a further year’s extension to October 2022 on
existing vehicle funding facilities from its funders.
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