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FLOOID LIMITED

STRATEGIC REPORT
FOR THE YEAR ENDED 31 DECEMBER 2021

The directors present the strategic report for the year ended 31 December 2021.

Fair review of the business and future developments

We aim to present a balanced view of the performance of our business during the year and its position at 31
December 2021. Our review is consistent with the size and nature of our business and is written in the context of
the risks and uncertainties we face. The strategic report reflects the board’s view of the company and provides
context for the related financial statements.

Section 172 statement

The purpose of the strategic report is to provide information for shareholders and help them to assess how the
directors have performed their duty, under section 172 of the Companies Act 2006 (“s172"), to promote the success
of the company and, in doing so, have regard to the matters set out in that section. This includes considering the
interests of other stakeholders which will have an impact on the long-term success of the entity.

Company culture

The board recognises that it has an important role in assessing and monitoring that our desired culture is
embedded in the values, attitudes and behaviours that we demonstrate including our activities and stakeholder
relationships. As such regular meetings are held between the senior management and all staff during the year.

When making decisions, each director ensures that they consider, in good faith, what would most likely promote the
company’s success for the benefit of its members as a whole, and in doing so have regard (amongst other matters)
to:

« the likely consequences of any decision in the long term by setting the regular process of budgeting and
reforecasting over a short term (1 to 2 years) in the context of the longer-term strategic plan (5 years and
beyond). :

« the interests of the company’s employees, as the directors recognise that Flooid employees are
fundamental and core to our business and the delivery of our strategic ambitions. The success of our
business is dependent upon attracting, retaining and motivating employees and ensuring that we remain a
responsible employer, from pay and benefits to our health, safety and workplace environment. The Covid
crisis that arose in early 2020 and continued through much of 2021 placed pressures on this relationship,
but clear and decisive decision-making, combined with regular and frequent team meetings has sought to
address this. The directors factor the implications of decisions on employees and the wider workforce,
where relevant and feasible.

 the need to foster the company’s business relationships with suppliers, customers and others, to develop
strong, mutually beneficial relationships to deliver our strategy.

« impacts of the company's operations on the community and the environment, and the board seeks to
recognise the effects of its long - term decisions, and its ongoing operational activities in the context of the
communities in which it operates, as well as the environment in general.

« the desirability of the company maintaining a reputation for high standards of business conduct, and in
recognising that the company needs to provide its solutions and services in ways which are economically,
environmentally and socially responsible the directors seek to make long-term decisions and conduct daily
operations in that context.

* need to act fairly as between members of the company, after consideration of all the relevant factors as
outlined above, the directors determine which course of action best enables the delivery of our long-term
strategy factoring in the impact on stakeholders. In doing so, the directors act fairly as between the
company’s members but are not required to balance the company's interest with those of other
stakeholders, and this can sometimes mean that certain stakeholder interests may not be fully aligned.




FLOOID LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2021

Fair review of the business and future developments (continued)

History

The company has a long-established position delivering one of the most highly regarded, large scale, multi-vertical
retail Point-of-Sale (POS) solutions on the world market, with a prestigious and diverse international client base,
generating revenues from software licensing, implementation, hosting and managed services.

Since 10 November 2017, the date of completion of the Management Buy Out (or “MBO”) funded by Inflexion
Private Equity Partners LLP, Flooid has continued the development of its product offering and client base primarily
in the UK, North America, Europe and South Africa.

Strategy
The company’s strategy is to:

1. invest in and focus the business on a ‘core product’ platform to facilitate future scalability and the migration
towards a Software as a Service (SaaS) model, thereby significantly increasing the quantum and
proportion of the company’s revenues which are recurring;

2. focus initially on a small number of core retail verticals and geographies (including North American grocery
in particular); A

3. broaden the product portfolio to include mobile, digital, and personalised offers; and

4. invest in micro services and cloud hosting to give a true single commerce platform capability.

Flooid balances its portfolio of solutions across both essential and non-essential retail resulting in the ability to
thrive and provide differentiated innovation to our client base, despite the heavy toll the Covid-19 pandemic
continued to take on retailers and solution providers for that industry in 2021. Retailers globally rode a roller
coaster of global restriction tightening and loosening as the world struggled to adapt to the changing conditions
required for reopening economies and moving to a “new normal” shopping landscape.

Retailers were forced to make decisions on optimizing fractured operations, lowering costs to accommodate
reduced revenues, prioritizing stock, and supply shortage management over dynamic pricing and personalized
engagement. Shoppers continued to rely heavily on e-commerce shopping from home, but also began to return to
physical stores fully expecting continuity and consistent offerings across channels.

Flooid successfully extended and matured capabilities to address the adjusted priorities of retailers across all tiers
and verticals to provide a seamless flexible shopping journey for the consumer, while at the same time delivering
empowerment to the store associates to be more mobile and capable of maximizing productivity with less labour,
increased responsibilities for public health safety and sanitization requirements along with continued significant
stock shortages.

Flooid expanded and introduced enhanced functionality and capabilities in production in all pillars of its portfolio,
Experiences, Platform, and Operations, facilitating retailer growth, innovation, and economies of scale to be
obtained through our Saa$S offering. Areas of focus included:

* Omni channel support for not only traditional click and collect requirements across traditional and mobile
experiences, but also complex return, refund, delivery and save the sale options giving retailers the ability
to maximize capture of wallet share and consumer loyalty.

* Mobile Point of Sale enabling retailers to add lower cost extended till points, engage with consumers
throughout the store, increase checkout service and speed, and provide better oversight of in store
activity.

* Flexible payment capabilities through integrations with solutions that enable digital payment, deferred
payment, and multiple complex tender options.

» Cloud offering expansion accelerating the ability for retailers to rapidly and automatically spin up cloud
environments as their business demands change and providing real time oversight and management
capabilities to analyse, optimize and maintain solution availability, accuracy and performance across both
small and large-scale organizations.

The future

The company has invested significantly in product R&D, people, sales and marketing and infrastructure in order to
create a strong foundation for growth. Flooid also has an established market position with a proven highly scalable
and flexible platform solution which meets the rapidly evolving needs of retailers in a dynamic market.




FLOOID LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2021

Key performance indicators

The Board of Directors regularly review a suite of both financial and non-financial Key Performance Indicators
(KPls) to ensure that the performance of the company is in line with the company's strategic objectives. These
include:

Financial KPIs

* Gross profit
The gross profitability of the company is a key financial metric to measure the operational effectiveness of
deliveries to customers. The company’s gross profit decreased from £14.37m (41.8% of revenues) in 2020 to
£8.36m (29.5% of revenues) in 2021. The reduction reflects a reduction in the gross profit on certain projects
originally sold at a fixed price and also the focus on increased R&D investment in the core product and work by
the US team on this.

e Eamings before interest, tax, depreciation, amortisation, share-based payments and except/onal items
(Adjusted EBITDA) '
EBITDA is an industry wide profitability and cash generation metric. The company’'s adjusted EBITDA as a
percentage of revenues reduced to 7.8% in 2021 from 21.6% in 2020. Adjusted EBITDA reduced from £7.4m
(excluding exceptional costs of £1.5m) in 2020 to £2.2m (excluding exceptional costs of £0.3m) in 2021. The
change in EBITDA % is driven by the same factors causing the change to Gross profit %, as noted above.

Non-financial KPlIs
» Staff tumover
The success of the company and its product suite is highly dependent on the attraction and retention of highly
skilled and knowledgeable staff. During the year, the company's voluntary staff turnover was 21% (2020:
14.5%). The company continue to seek to improve engagement between management and staff and to remain
competitive with regards to pay and benefits compared to the market.

COVID-19

During 2020 and the first few months of 2021, the spread of COVID-19 severely impacted local economies around
the world, and had a disproportionate effect on certain sectors, including Retail, Flooid’s key marketplace. In many
countries, businesses were forced to cease or limit operations for long periods of time. Measures taken to contain
the spread of the virus, including travel bans, quarantines, social distancing, and closures of non-essential services
" which triggered significant disruptions to businesses worldwide, resulting in an economic slowdown.

In 2020 the group took the following measures to mitigate the impact of the crisis: the cost bases was significantly
reduced to a level appropriate to both the reduced level of revenues and maintaining operational effectiveness
(including development capability); payment terms with key suppliers were renegotiated; and the group participated
in various business support schemes in the countries where it operated, including, for instance, deferring tax
payments. In addition, the group raised additional capital from both its debt and equity providers.

During 2021 and into the early months of 2022 the business exited the various support schemes, unwound
deferrals of tax payments and reverted to paying its suppliers on normal terms and the company returned to paying
interest on its external financing in cash and to operating within its banking covenants (which had been waived
during the crisis).

The group’s management are keeping the Covid situation under constant review but consider that the crisis has
lessened to the extent that it is no longer a threat to the company’s performance. In particular, the first half of 2022
has seen a significant increase in demand for the products and services that the company provides and the
company has recorded EBITDA significantly ahead of budget.




FLOOID LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2021

Going concern :
Given the cross-party guarantee in respect of borrowings and the continued support of the wider group, the
assessment of the going concern assumption is undertaken at the group as well as company level.

As the impact of the Covid pandemic has faded, the company’s operating environment has improved significantly —
with existing customers buying more on a day to day basis, major customers renewing contracts for significantly
longer multi-year terms and for higher annual values than previously and the company making major new customer
wins for big multi-year contracts. In addition, the difficult cost-cutting decisions taken during 2020 and 2021 and the
unwinding in 2021 of the emergency measures taken during the pandemic (such as participating in tax deferral
schemes and extending supplier terms) along with the additional capital raised during 2020 and 2021 have very
significantly improved the company’s financial position. Finally, the company has seen a significant increase in
demand from customers over recent months as confidence has returned to the market following the end of the
pandemic.

The directors consider that the stability of the revenue from the company’s long-standing customers through the
Covid pandemic (driven by the fact that the company provides products and services that are considered to be non-
discretionary) along with the growing proportion that is made up of recurring revenue as well as the swift bounce
back of the company’s profitability in 2021 and into 2022 demonstrates the robustness of the company'’s business
model.

The directors have prepared:
* A detailed budget covering the period to 31st December 2023; and
* A detailed daily cash forecast with a 13 week horizon (which is updated on a weekly basis).

These forecasts show that the company is expecting to be able to continue to meet its liabilities as they fall due for
the foreseeable future and meet the requirements of its lending agreement for at least 12 months from the date of
signing of the financial statements and that therefore it is appropriate for the financial statements to be prepared on
the going concern basis.

Risks: Brexit

The directors do not believe the company has suffered any significant adverse effects from the Brexit process to
date and continue to assess the potential impact of the associated risks. In coming to this conclusion, the board has
considered 'various factors including the distribution of its operations in the UK and the US, allowing access to
markets worldwide itself and in conjunction with strategic partners. In addition, a significant proportion of the
company’s revenues come from the robust retail markets of Convenience Retail, Grocery and Pharmacy and with a
high proportion of regular recurring revenues for mission-critical applications that are seen to be non-discretionary
spend and as such these factors may mitigate any downturn in customers’ IT budgets.

Principal risks and uncertainties

Market nisks

There are risks associated with our exposure to a retail sector which, in certain areas, is under increasing
competitive pressure. This is mitigated by the blue-chip nature of our client base, our limited customer
concentration, and as we provide a business-critical service allowing retailers to increase customer engagement
and revenue by accessing new commerce channels.

Liquidity and cash flow risks

The company’s operations expose it to a variety of financial risks that include the effects of credit risk, liquidity risk,
foreign exchange and interest rate risk. The directors actively manage these risks by monitoring levels of debt, cash
and foreign exchange balances. No derivatives are used as the main foreign exchange risk is on the loan balance
with the company's fellow group company in-the US.

" Bank and cash balances held by the company at 31 December 2021 totalled £3,867,298 (2020: £5,874,857).
These funds are held in accounts with suitable creditworthy financial institutions and access to the wider group
monies is available if cash flow is required.
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STRATEGIC REPORT (CONTINUED)

FOR THE YEAR ENDED 31 DECEMBER 2021

On behalf of the board
Chris Verdin

C P Verdin
Director

Date: ......ccooevvveveeines




FLOOID LIMITED

DIRECTORS' REPORT
FOR THE YEAR ENDED 31 DECEMBER 2021

The directors present their annual report and financial statements for the year ended 31 December 2021.

Principal activities .

The principal activity of the company during the period was that of the production, distribution and maintenance of
computer software and the provision of a full range of IT managed services, particularly for retail, grocery and
hospitality organisations.

Resuits and dividends
The results for the year are set out on page 12.

No ordinary dividends were paid in the current or prior year. The directors do not recommend payment of a final
dividend.

Directors
The directors who held office during the year and up to the date of signature of the financial statements were as
follows:

G C Mclauchlan (Resigned 24 March 2021)

A Houldsworth (Resigned 24 March 2021)

M H Osborne

C Mutter (Resigned 23 December 2021)
C P Verdin (Appointed 23 December 2021)
D Palmquist (Appointed 23 December 2021)

Qualifying third party indemnity provisions
The company has made qualifying third party indemnity provisions for the benefit of its directors during the year.
These provisions remain in force at the reporting date.

Research and development
The company continues to invest heavily in research and development activities in order to maintain the high quality
of its services and products. .

Disabled persons

The company’s policy is to recruit disabled workers for those vacancies that they are able to fill. All necessary
assistance with initial training courses is given. Once employed, a career plan is developed so as to ensure suitable
opportunities for each disabled person. Arrangements are made, wherever possible, for retraining employees who
become disabled, to ensure they perform work identified as appropriate to their aptitudes and abilities.

Employee involvement

The company places considerable value on the involvement of its employees and has continued to keep them
informed on matters affecting them as employees and on various financial and operational matters affecting the
performance of the company. This is achieved through formal and informal meetings and a company newsletter.

Auditor 4
In accordance with the company's articles, a resolution proposing that RSM UK Audit LLP be reappointed as auditor
of the company will be put at a General Meeting.

Strategic report

The company has chosen in accordance with Companies Act 2006, s. 414C(11) to set out in.the company's
strategic report information required by Large and Medium-sized Companies and Groups (Accounts and Reports)
Regulations 2008, Sch. 7 to be contained in the directors' report. It has done so in respect of a fair review of its
business, future developments and its principal risks and uncertainties.




FLOOID LIMITED

DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2021

Statement of disclosure to auditor .

So far as each person who was a director at the date of approving this report is aware, there is no relevant audit
information of which the company’s auditor is unaware. Additionally, each director has taken all the necessary steps
that they ought to have taken as a director in order to make themselves aware of all relevant audit information and
to establish that the company’s auditor is aware of that information.

Streamlined Energy and Carbon Report .

The company is a wholly owned indirect subsidiary of Flooid Topco Limited which includes all relevant carbon
reporting disclosures in the consolidated financial statements, which includes the reporting relevant for the
company, and as such the company has applied the exemption given in Companies Act 2006 not to present the
disclosure in its individual financial statements.

On behalf of the board

Chris Verdin

C P Verdin
Director




FLOOID LIMITED

DIRECTORS' RESPONSIBILITIES STATEMENT
FOR THE YEAR ENDED 31 DECEMBER 2021

The directors are responsible for preparing the Strategic Report and the Directors' Report and the financial
statements in accordance with applicable law and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that law the
directors have elected to prepare the financial statements in accordance with United Kingdom Generally Accepted
Accounting Practice (United Kingdom Accounting Standards and applicable law). Under company law the directors
must not approve the financial statements unless they are satisfied that they give a true and fair view of the state of
affairs of the company and of the profit or loss of the company for that period. In preparing these financial
statements, the directors are required to:

« select suitable accounting policies and then apply them consistently;

* make judgements and accounting estimates that are reasonable and prudent;

« state whether applicable UK Accounting Standards have been followed, subject to any material departures
disclosed and explained in the financial statements; and

* prepare the financial statements on the going concern basis unless it is inappropriate to presume that the
company will continue in business.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
company'’s transactions and disclose with reasonable accuracy at any time the financial position of the company
and enable them to ensure that the financial statements comply with the Companies Act 2006. They are also
responsible for safeguarding the assets of the company and hence for taking reasonable steps for the prevention
and detection of fraud and other irregularities.




INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF FLOOID LIMITED

Opinion

We have audited the financial statements of Flooid Limited (the 'company’) for the year ended 31 December 2021
which comprise the statement of comprehensive income, the statement of financial position, the statement of
changes in equity and notes to the financial statements, including significant accounting policies. The financial
reporting framework that has been applied in their preparation is applicable law and United Kingdom Accounting
Standards, including FRS 102 "The Financial Reporting Standard applicable in the UK and Republic of
Ireland" (United Kingdom Generally Accepted Accounting Practice).

In our opinion, the financial statements:
* give a true and fair view of the state of the company's affairs as at 31 December 2021 and of its loss for the
year then ended; )
» have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice;
* have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable
law. Our responsibilities under those standards are further described in the Auditor's responsibilities for the audit of
the financial statements section of our report. We are independent of the company in accordance with the ethical
requirements that are relevant to our audit of the financial statements in the UK, including the FRC’s Ethical
Standard, and we have fulfilled our other ethical responsibilities in accordance with these requirements. We believe
that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern
In auditing the financial statements, we have concluded that the directors’ use of the going concern basis of
accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to events or
conditions that, individually or collectively, may cast significant doubt on the company's ability to continue as a going
concern for a period of at least twelve months from when the financial statements are authorised for issue.

Our responsibilities and the responsibilities of the directors with respect to going concern are described in the
relevant sections of this report.

Other information

The other information comprises the information included in the annual report, other than the financial statements
and our auditor's report thereon. The directors are responsible for the other information contained within the annual
report. Our opinion on the financial statements does not cover the other information and, except to the extent
otherwise explicitly stated in our report, we do not express any form of assurance conclusion thereon.

Our responsibility is to read the other information and, in doing so, consider whether the other information is
materially inconsistent with the financial statements or our knowledge obtained in the course of the audit or
otherwise appears to be materially misstated. If we identify such material inconsistencies or apparent material
misstatements, we are required to determine whether this gives rise to a material misstatement in the financial
statements themselves. If, based on the work we have performed, we conclude that there is a material
misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.

Opinions on other matters prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of the audit:
» the information given in the strategic report and the directors' report for the financial year for which the financial
statements are prepared is consistent with the financial statements; and
* the strategic report and the directors' report have been prepared in accordance with applicable legal
requirements.




INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF FLOOID LIMITED
(CONTINUED)

Matters on which we are required to report by exception
In the light of the knowledge and understanding of the company and its environment obtained in the course of the
audit, we have not identified material misstatements in the strategic report or the directors' report.

We have nothing to report in respect of the following matters in relation to which the Companies Act 2006 requires
us to report to you if, in our opinion:
» adequate accounting records have not been kept, or returns adequate for our audit have not been received
from branches not visited by us; or
« the financial statements are not in agreement with the accounting records and returns; or
= certain disclosures of directors' remuneration specified by law are not made; or
» we have not received all the information and explanations we require for our audit.

Responsibilities of directors

As explained more fully in the directors' responsibilities statement set out on page 8, the directors are responsible
for the preparation of the financial statements and for being satisfied that they give a true and fair view, and for such
internal control as the directors determine is necessary to enable the preparation of financial statements that are
free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the company's ability to continue
as a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of
accounting unless the directors either intend to liquidate the company or to cease operations, or have no realistic
alternative but to do so.

Auditor's responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance
with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise from fraud or
error and are considered material if, individually or in the aggregate, they could reasonably be expected to influence
the economic decisions of users taken on the basis of these financial statements. -

The extent to which the audit was considered capable of detecting irregularities, including fraud

Irregularities are instances of non-compliance with laws and regulations. The objectives of our audit are to obtain
sufficient appropriate audit evidence regarding compliance with laws and regulations that have a direct effect on the
determination of material amounts and disclosures in the financial statements, to perform audit procedures to help
identify instances of non-compliance with other laws and regulations that may have a material effect on the financial
statements, and to respond appropriately to identified or suspected non-compliance with laws and regulations
identified during the audit.

In relation to fraud, the objectives of our audit are to identify and assess the risk of material misstatement of the
financial statements due to fraud, to obtain sufficient appropriate audit evidence regarding the assessed risks of
material misstatement due to fraud through designing and implementing appropriate responses and to respond
appropriately to fraud or suspected fraud identified during the audit.

However, it is the primary responsibility of management, with the oversight of those charged with governance, to
ensure that the entity's operations are conducted in accordance with the provisions of laws and regulations and for
the prevention and detection of fraud. ’

In identifying and assessing risks of material misstatement in respect of irregularities, including fraud, the audit
engagement team: '

» obtained an understanding of the nature of the industry and sector, including the legal and regulatory
frameworks that the company operates in and how the company is complying with the legal and regulatory
frameworks;

* inquired of management, and those charged with governance, about their own identification and assessment of
the risks of irregularities, including any known actual, suspected or alleged instances of fraud;

« discussed matters about non-compliance with laws and regulations and how fraud might occur including
assessment of how and where the financial statements may be susceptible to fraud. '

-10-



INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF FLOOID LIMITED
(CONTINUED)

As a result of these procedures we consider the most significant laws and regulations that have a direct impact on
the financial statements are FRS 102, the Companies Act 2006 and tax compliance regulations. We performed
audit procedures to detect non-compliances which may have a material impact on the financial statements which
included reviewing financial statement disclosures, inspecting correspondence w1th local tax authorities and
evaluating advice received from tax advisors.

The most significant laws and regulations that have an indirect impact are compliance with certain ISO quality
standards and GDPR. We performed audit procedures to inquire of management and those charged with
governance whether the company is in compliance with these laws and regulations and reviewed the ISO
certificates.

The audit engagement team identified the risk of management override of controls and revenue recognition as the
areas where the financial statements were most susceptible to material misstatement due to fraud. Audit procedures
performed included but were not limited to:
* Testing manual journal entries and other adjustments;
» Evaluating the business rationale in relation to significant, unusual transactions and transactions entered
into outside the normal course of business; and
* Cut-off testing and other substantive testing procedures to validate revenue recognltlon throughout the
year.

A further description of our responsibilities for the audit of the financial statements is located on the Finaﬁcial
Reporting Council’'s website at: https://www.frc.org.uk/auditorsresponsibilities This description forms part of our
auditor's report.

Use of our report

This report is made solely to the company's members, as a body, in accordance with Chapter 3 of Part 16 of the
Companies Act 2006. Our audit work has been undertaken so that we might state to the company's members those
matters we are required to state to them in an auditor's report and for no other purpose. To the fullest extent
permitted by law, we do not accept or assume responsibility to anyone other than the company and the company's
members as a body, for our audit work, for this report, or for the opinions we have formed.

Neil Stephenson

Neil Stephenson (Senior Statutory Auditor)

For and on behalf of RSM UK Audit LLP, Statutory Auditor
Chartered Accountants

Suite A

7th Floor, East West Building

2 Tollhouse Hill

Nottingham

NG1 5FS

04/11/22
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FLOOID LIMITED

STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31 DECEMBER 2021

2021 © 2020
Notes £ £
Turnover 3 28,321,850 34,359,089
Cost of sales (19,957,449) (19,991,983)
Gross profit 8,364,401 14,367,106
Administrative expenses before exceptional items (10,849,811) (12,581,265)
Other operating income 3 349,862 1,112,796
Exceptional items 4 (300,576) (1,459,986)
Operating profit before amortisation, depreciation,
share-based payments and exceptional items 2,201 ,427 7,406,830
Share-based payments 6 (20,896) 233
mortisation 12 (3,890,316) (3,746,935)
Depreciation 13 (425,763) (761,491)
Exceptional items ’ (300,576) (1,459,986)
Operating (loss)/profit 5 (2,436,124) 1,438,651
Interest receivable and similar income 9 2,524,951 1,994,174
Interest payable and similar expenses 10 (35,570) (46,058)
Profit on ordinary activities before taxation 53,257 3,386,767
Taxation 1 " (420,434) (791,674)
Profit for the financial year (367,177) 2,595,093

-12-




FLOOID LIMITED

STATEMENT OF FINANCIAL POSITION

AS AT 31 DECEMBER 2021

Company Registration No. 01459419

2021 2020

Notes £ £ £ £
Fixed assets
Intangible assets 12 10,978,525 11,737,662
Tangible assets 13 462,568 793,001

11,441,093 12,530,663
Current assets
Debtors 14 37,550,850 37,371,804
Cash at bank and in hand 3,867,298 5,874,857
41,418,148" 43,246,661
Creditors: amounts falling due within 15
one year (25,387,905) (28,264,187)
Net current assets 16,030,243 14,982,474
Total assets less current liabilities 27,471,336 27,513,137
Creditors: amounts falling due after 16
more than one year - (115,954)
Provisions for liabilities 18 (1,631,573) (1,211,139)
Net assets 25,839,763 26,186,044
Capital and reserves
Called up share capital 20 50,000 50,000
Capital contribution reserve 21 2,162,243 2,141,347
Profit and loss reserves 21 23,627,520 23,994,697
Total equity 25,839,763 26,186,044
. . . . 04/11/22

The financial statements were approved by the board of directors and authorised for issue on ............c............ and

are signed on its behalf by:

Chris Verdin

C P Verdin
Director
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FLOOID LIMITED

STATEMENT OF CHANGES IN EQUITY

FOR THE YEAR ENDED 31 DECEMBER 2021

Balance at 1 January 2020

Year ended 31 December 2020:
Profit and total comprehensive income for the year

Transactions with owners:
Capital contributions reversed

Balance at 31 December 2020

Year ended 31 December 2021: .
Loss and total comprehensive income for the year

Transactions with owners:
Capital contributions received

Balance at 31 December 2021

Share Capital Profitand - Total
capital contribution loss
reserve reserves
£ £ £ £
50,000 2,141,580 21,399,604 23,591,184
- - 2,595,093 2,595,093
- (233) - (233)
50,000 2,141,347 23,994,697 26,186,044
- - (367,177) (367,177)
- 20,896 - 20,896
50,000 2,162,243 23,627,520 25,839,763
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FLOOID LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2021

1 Accounting policies

Company information

Flooid Limited is a private company limited by shares and is registered and incorporated in England and
Wales. The registered office and principal place of business is PCMS House, Torwood Close, Westwood
Business Park, Coventry, CV4 8HX.

The company's principal activities and nature of its operations are disclosed in the Directors' Report.

Accounting convention

These financial statements have been prepared in accordance with FRS 102 “The Financial Reporting
Standard applicable in the UK and Republic of Ireland”, including the adoption of the amendments issued in
December 2017, (“FRS 102”) and the requirements of the Companies Act 2006, including the provisions of
the Large and Medium-sized Companies and Groups (Accounts and Reports) Regulations 2008.

The financial statements are prepared in sterling, which is the functional currency of the company. Monetary
amounts in these financial statements are rounded to the nearest £.

The financial statements have been prepared under the historical cost convention. The principal accounting
policies adopted are set out below.

Reduced disclosures

This company is a qualifying entity for the purposes of FRS 102, being a member of a group where the parent
of that group prepares publicly available consolidated financial statements, including this company, which are
intended to give a true and fair view of the assets, liabilities, financial position and profit or loss of the group.
The company has therefore taken advantage of exemptions from the following disclosure requirements:

» Section 7 ‘Statement of Cash Flows’ — Presentation of a statement of cash flow and related notes
and disclosures;

* Section 11 ‘Basic Financial Instruments’ and Section 12 ‘Other Financial Instrument Issues’ —
Carrying amounts, interest income/expense and net gains/losses for each category of financial
instrument; basis of determining fair values; details of collateral, loan defaults or breaches, details of
hedges, hedging fair value changes recognised in profit or loss and in other comprehensive income;

» Section 26 ‘Share based Payment' — Share-based payment expense charged to profit or loss,
reconciliation of opening and closing number and weighted average exercise price of share options,
how the fair value of options granted was measured, measurement and carrying amount of liabilities
for cash-settled share-based payments, explanation of modifications to arrangements;

» Section 33 ‘Related Party Disclosures’ — Compensation for key management personnel.

The financial statements of the company are consolidated in the financial statements of Flooid Topco Limited.
These consolidated financial statements are available from its registered office, PCMS House, Torwood
Close, Westwood Business Park, Coventry, CV4 8HX. :

Going concern
Given the cross-party guarantee in respect of borrowings and the continued support of the wider group, the
assessment of the going concern assumption is undertaken at the group as well as company level.

As the impact of the Covid pandemic has faded, the company’s operating environment has improved
significantly — with existing customers buying more on a day to day basis, major customers renewing
contracts for significantly longer multi-year terms and for higher annual values than previously and the
company making major new customer wins for big multi-year contracts. In addition, the difficult cost-cutting
decisions taken during 2020 and 2021 and the unwinding in 2021 of the emergency measures taken during
the pandemic (such as participating in tax deferral schemes and extending supplier terms) along with the
additional capital raised during 2020 and 2021 have very significantly improved the company’s financial
position. Finally, the company has seen a significant increase in demand from customers over recent months
as confidence has returned to the market following the end of the pandemic.
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FLOOID LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2021

1 Accounting policies (Continued)

Going concern (continued)

The directors consider that the stability of the revenue from the company’s long-standing customers through
the Covid pandemic (driven by the fact that the company provides products and services that are considered
to be non-discretionary) along with the growing proportion that is made up of recurring revenue as well as the
swift bounce back of the company’s profitability in 2021 and into 2022 demonstrates the robustness of the
company’s business model.

The directors have prepared:
* A detailed budget covering the period to 31st December 2023; and
» A detailed daily cash forecast with a 13 week horizon (which is updated on a weekly basis).

These forecasts show that the company is expecting to be able to continue to meet its liabilities as they fall
due for the foreseeable future and meet the requirements of its lending agreement for at least 12 months from
the date of signing of the financial statements and that therefore it is appropriate for the financial statements
to be prepared on the going concern basis.

Turnover

Turnover comprises revenue recognised by the company in respect of goods and services supplied, exclusive
of value added tax and trade discounts.

Turnover from the sale of perpetual software licences on a ‘right of use’ basis, where no customisation of the
software is required, is recognised at a point in time once the licence has been delivered to the customer and
the customer can obtain benefit from the licence. .

Turnover from the sale of perpetual software licences on a ‘right of use’ basis, where customisation of the
software is required in order for the customer to obtain benefit from the licence, is recognised over the period
of time during which the customisation work is carried out in a manner which reflects the varying level of effort
involved.

Turnover from the provision of customisation, configuration or training services are recognised over a period
of time as these services are delivered to the customer.

Turnover from supporting perpetual software licences and turnover from the sale of software on a ‘right of
access’ basis including software as a service, software hosting and software sold on a subscription basis are
recognised over the period of time that the customer benefits from the provision of these services.

Intangible fixed assets other than goodwill

Intangible assets acquired separately from a business are recognised at cost and are subsequently measured
at cost less accumulated amortisation and accumulated impairment losses.

Identifiable development expenditure is capitalised to the extent that the technical, commercial and financial
feasibility can be demonstrated.

Amortisation is recognised so as to write off the cost of assets less their residual values over their useful lives
on the following bases:

Software 20% straight line
Development costs 20% straight line
Trademark costs 10% straight line
Cloud infrastruture costs 20% straight line
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2021

1 Accounting policies (Continued)

Tangible fixed assets
Tangible fixed assets are initially measured at cost and subsequently measured at cost, net of depreciation
and any impairment losses.

Depreciation is recognised so as to write off the cost or valuation of assets less their residual values over their
useful lives on the following bases:

Plant and machinery 10% straight line
Fixtures, fittings and equipment 20% to 33% straight line
Motor vehicles 25% straight line

Assets in the course of construction are not depreciated.

The gain or loss arising on the disposal of an asset is determined as the difference between the sale
proceeds and the carrying value of the asset, and is credited or charged to profit or loss.

Impairment of fixed assets

At each reporting period end date, the company reviews the carrying amounts of its tangible and intangible
assets to determine whether there is any indication that those assets have suffered an impairment loss. If any
such indication exists, the recoverable amount of the asset is estimated in order to determine the extent of the
impairment loss (if any). Where it is not possible to estimate the recoverable amount of an individual asset,
the company estimates the recoverable amount of the cash-generating unit to which the asset belongs.

Recoverable amount is the higher of fair value less costs to sell and value in use. In assessing value in use,
the estimated future cash flows are discounted to their present value using a pre-tax discount rate that reflects
current market assessments of the time value of money and the risks specific to the asset for which the
estimates of future cash flows have not been adjusted.

If the recoverable amount of an asset (or cash-generating unit) is estimated to be less than its carrying
amount, the carrying amount of the asset (or cash-generating unit) is reduced to its recoverable amount. An
impairment loss is recognised immediately in profit or loss.

Cash and cash equivalents

Cash and cash equivalents are basic financial instruments and include cash in hand, deposits held at call with
banks, other short-term liquid investments with original maturities of three months or less, and bank
overdratfts.

Financial instruments
The company has elected to apply the provisions of Section 11 ‘Basic Financial Instruments’ and Section 12
‘Other Financial Instruments Issues’ of FRS 102 to all of its financial instruments.

Financial instruments are recognised when the company becomes party to the contractual provisions of the
instrument.

Financial assets and liabilities are offset, with the net amounts presented in the financial statements, when
there is a legally enforceable right to set off the recognised amounts and there is an intention to settle on a
net basis or to realise the asset and settle the liability simultaneously.
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FLOOID LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2021

1 Accounting policies (Continued)

Basic financial assets

Basic financial assets, which include trade and other debtors, amounts owed by group undertakings and cash
and bank balances, are initially measured at transaction price including transaction costs and are
subsequently carried at amortised cost using the effective interest method unless the arrangement constitutes
a financing transaction, where the financial asset is measured at the present value of the future receipts
discounted at a market rate of interest.

Impairment of financial assets
Financial assets are assessed for indicators of impairment at each reporting end date.

Financial assets are impaired where there is objective evidence that, as a result of one or more events that
occurred after the initial recognition of the financial asset, the estimated future cash flows have been affected.
If an asset is impaired, the impairment loss is the difference between the carrying amount and the present
value of the estimated cash flows discounted at the asset’s original effective interest rate. The impairment loss
is recognised in profit or loss.

If there is a decrease in the impairment loss arising from an event occurring after the impairment was
recognised, the impairment is reversed. The reversal is such that the current carrying amount does not
exceed what the carrying amount would have been, had the impairment not previously been recognised. The
impairment reversal is recognised in profit or loss.

Derecognition of financial assets

Financial assets are derecognised only when the contractual rights to the cash flows from the asset expire or
are settled, or when the company transfers the financial asset and substantially all the risks and rewards of
ownership to another entity, or if some significant risks and rewards of ownership are retained but control of
the asset has transferred to another party that is able to sell the asset in its entirety to an unrelated third party.

Classification of financial liabilities

Financial liabilities and equity instruments are classified according to the substance of the contractual
arrangements entered into. An equity instrument is any contract that evidences a residual interest in the
assets of the company after deducting all of its liabilities.

Basic financial liabilities

Basic financial liabilities, including trade and other creditors, and amounts owed to group undertakings are
initially recognised at transaction price unless the arrangement constitutes a financing transaction, where the
debt instrument is measured at the present value of the future payments discounted at a market rate of
interest.

Debt instruments are subsequently carried at amortised cost, using the effective interest rate method.

Derecognition of financial liabilities
Financial liabilities are derecognised when, and only when, the company’'s contractual obligations are
discharged, cancelled, or they expire.

Equity instruments

Equity instruments issued by the company are recorded at the fair value of proceeds received, net of
transaction costs. Dividends payable on equity instruments are recognised as liabilities once they are no
longer at the discretion of the company.
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FLOOID LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2021

1 Accounting policies (Continued)

Taxation
The tax expense represents the sum of the current tax expense and deferred tax expense. Current tax assets
are recognised when tax paid exceeds the tax payable.

Current and deferred tax is charged or credited to profit or loss, except when it relates to items charged or
credited to other comprehensive income or equity, when the tax follows the transaction or event it relates to
and is also charged or credited to other comprehensive income, or equity.

Current tax assets and current tax liabilities and deferred tax assets and deferred tax liabilities are offset, if
and only if, there is a legally enforceable right to set off the amounts and the entity intends either to settle on
the net basis or to realise the asset and settle the liability simultaneously.

Current tax is based on taxable profit for the year. Current tax assets and liabilities are measured using tax
rates that have been enacted or substantively enacted by the reporting date.

Deferred tax is calculated at the tax rates that are expected to apply to the period when the asset is realised
or the liability is settled based on tax rates that have been enacted or substantively enacted by the reporting
date.

Deferred tax liabilities are recognised in respect of all timing differences that exist at the reporting date. Timing
differences are differences between taxable profits and total comprehensive income that arise from the
inclusion of income and expenses in tax assessments in different periods from their recognition in the
financial statements. Deferred tax assets are recognised only to the extent that it is probable that they will be
recovered by the reversal of deferred tax liabilities or other future taxable profits.

Employee benefits

The costs of short-term employee benefits are recognised as a liability and an expense, unless those costs
are required to be recognised as part of the cost of fixed assets.

The cost of any unused holiday entitlement is recognised in the period in which the employees services are
received.

Termination benefits are recognised immediately as an expense when the company is demonstrably
committed to terminate the employment of an employee or to provide termination benefits.

Retirement benefits

The company operates a defined contribution pension scheme and the pension charge represents the
amounts payable by the company to the fund in respect of the year. In addition, the company has accrued for
pension amounts payable to directors’ personal pension plans.

Share-based payments

The company participates in a share-based payment arrangement granted to its employees and employees of
its subsidiaries in relation to shares in its new ultimate parent company, Flooid Topco Limited. The company
has elected to recognise and measure its share-based payment expense on the basis of a reasonable
allocation of the expense for the group recognised in its consolidated accounts. The directors consider the
number of shares issued at a discount to the company’s employees compared to the total number of shares
issued at a discount to the group's employees to be a reasonable basis for allocating the expense.

The expense in relation to shares issued at a discount to market value in the parent company to employees of
a subsidiary is recognised by the company as a capital contribution, and presented as an increase in the
company’s investment in that subsidiary.
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2021

1 Accounting policies (Continued)

Leases

Rentals payable under operating leases, including any lease incentives received, are charged to income on a
straight line basis over the term of the relevant lease except where another more systematic basis is more
representative of the time pattern in which economic benefits from the leased asset are consumed.

Government grants
Government grants are recognised at the fair value of the asset received or receivable when there is
reasonable assurance that the grant conditions will be met and the grants will be received.

A grant that specifies performance conditions is recognised in income when the performance conditions are
met. Where a grant does not specify performance conditions it is recognised in income when the proceeds
are received or receivable. A grant received before the recognition criteria are satisfied is recognised as a
liability.

Foreign exchange
Transactions in currencies other than the functional currency (foreign currency) are initially recorded at the
exchange rate prevailing on the date of the transaction.

Monetary assets and liabilities denominated in foreign currencies are translated at the rate of exchange ruling
at the reporting date. Non-monetary assets and liabilities denominated in foreign currencies are translated at
the rate ruling:at the date of the transaction, or, if the asset or liability is measured at fair value, the rate when
that fair value was determined.

All translation differences are taken to profit or loss, except to the extent that they relate to gains or losses on
non-monetary items recognised in other comprehensive income, when the related translation gain or loss is
also recognised in other comprehensive income.

Research costs
Research expenditure is written off as incurred.

Exceptional items

The company presents as exceptional items on the face of the statement of comprehensive income those
material items of income and expense which, because of the nature and expected infrequency of the events
giving rise to them, merit separate presentation to allow shareholders to better understand the elements of
financial performance in the year, so as to facilitate comparison with prior years.

2 Judgements and key sources of estimation uncertainty

In the application of the company’s accounting policies, the directors are required to make judgements,
estimates and assumptions about the carrying amount of assets and liabilities that are not readily apparent
from other sources. The estimates and associated assumptions are based on historical experience and other
factors that are considered to be relevant. Actual results may differ from these estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting
estimates are recognised in the period in which the estimate is revised where the revision affects only that
period, or in the period of the revision and future periods where the revision affects both current and future
periods. ‘

The directors do not consider there are any critical judgements that will affect these financial statements.

Key sources of estimation uncertainty
The estimates and assumptions which have a significant risk of causing a material adjustment to the carrying
amount of assets and liabilities are as follows.
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2021

-2 Judgements and key sources of estimation uncertainty (Continued)

Depreciation

The assessment of the useful economic lives and the method of depreciating tangible fixed assets requires
judgement. Depreciation is charged to profit or loss based on the useful economic life selected, which requires
an estimation of the period and profile over which the company expects to consume the future economic
benefits embodied in the assets. At 31 December 2021 the carrying value of tangible fixed assets was
£462,568 (2020: £793,001) and depreciation of £425,763 (2020: £761,491) was charged in the period.

Development costs and amortisation

Management judgement is required in assessing the fair value of development costs capitalised, including the
future economic benefit expected to be generated by those assets. The assessment of the useful economic
lives and the method of amortising those assets also requires judgement. Amortisation is charged to profit or
loss based on the useful economic life selected, which requires an estimation of the period and profile over
which the company expects to consume the future economic benefits embodied in the assets. At 31
December 2021 the carrying value of development costs was £10,731,447 (2020: -£11,425,789) and
amortisation of £3,825,521 (2020: £3,716,529) was charged in the period.

Impairment of trade debtors

Trade debtors are stated at recoverable amounts, after appropriate provision for bad and doubtful debts.
Calculation of the bad debt provision requires judgement from the management team, based on the
creditworthiness of the debtor, the agency profile of the debtor, and historical experience. At 31 December
2021 the carrying value of trade debtors was £2,758,207 (2020: £2,908,232), including a provision of
£597,728 (2020: £534,687).

Impairment of group debtors

Amounts owed by group undertakings are stated at recoverable amounts, after appropriate provision for any
impairment. The value of impairment requires judgement from the management team, based on estimates of
the likely future cashflows of the debtor in question. At 31 December 2021 the carrying value of amounts owed
by group undertakings was £32,834,239 (2020: £33,685,113).

Revenue recognition
The timing of revenue recognition is subject to inherent complexities in the software industry, especially in

relation to more complex contracts that include licence, customisation, training and maintenance/support
agreements.

3 Turnover and other revenue

An analysis of the company's turnover is as follows:

2021 2020
£ £
Turnover analysed by class of business
Principal activity 28,321,850 34,359,089
2021 2020
£ £
Other revenue
Grants - UK government R&D enhanced credit scheme 349,862 199,998
Grants - UK government coronavirus job retentention scheme - 912,798
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
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3 Turnover and other revenue (Continued)

Turnover analysed by geographical market
United Kingdom

Rest of Europe

North America

Rest of the World

4 Exceptional items

Exceptional items

2021 2020

£ £
14,600,609 17,665,566
3,333,551 3,307,124
5,963,882 8,986,002
4,423,808 4,400,397
28,321,850 34,359,089
2021 2020

£ £

300,576 1,459,986

Exceptional items consist of £Nil (2020: £158,781) of exceptional customer debt write-offs. £80,500 (2020:
£nil) of professional fees, and £220,076 (2020: £1,301,205) of restructuring and legal costs.

5 Operating (loss)/profit
Operating (loss)/profit for the year is stated after charging/(crediting):

Exchange (gains)/losses

Research and development costs
Government grants

Depreciation of owned tangible fixed assets
Profit on disposal of tangible fixed assets
Amortisation of intangible assets
Share-based payments

Operating lease charges

2021
£

(194,451)

141,920

(349,862)

425,763

(98,176)

3,890,316
20,896
485,000

2020
£

1,568,794
392,913
(1,112,796)
761,491
(22,215)
3,746,935
(233)
438,575

Government grants relates to amounts received from the UK Government R&D enhanced credit scheme and

coronavirus job retention scheme, details of which is given in note 3.

6 Employees

The average monthly number of persons (including directors) employed by the company during the year was:

Administration, sales and management
Installation, development and support

2021 2020
Number Number
47 41

182 249

229 290
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6 Employees {(Continued)

Their aggregate remuneration comprised: -

Wages and salaries

Share based payment charge/(credit)
Social security costs

Pension costs

2021 2020

£ £

11,887,087 13,998,580
20,896 (233)

1,462,355 1,581,096

346,857 859,421

13,717,195 16,438,864

In addition to the costs above there were £167,996 (2020: £928,174) of staff costs included within
restructuring and legal costs shown in exceptional items in note 4 and £1,950,781 (2020: £1,900,355) of staff

costs which were capitalised within development costs.

7 Directors' remuneration

The directors receive no remuneration from the company and are instead remunerated through the other

group companies.
8 Auditor's remuneration
Fees payable to the company's auditor and its associates:

For audit services
Audit of the financial statements of the company

For other services

Taxation compliance services
Other taxation services

All other non-audit services

The company pays the audit fees, and UK non-audit fees, on behalf of the Flooid Topco Limited group.

9 Interest receivable and similar income

Interest income
Interest on bank deposits
Interest receivable from group companies

Total income

2021 2020

£ £

142,500 131,815
30,000 25,000
37,410 20,000
35,230 28,680
102,640 73,680
2021 2020

£ £

- 20
2,524,951 1,994,154
2,524,951 1,994,174

-23-



FLOOID LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2021

10

11

Interest payable and similar expenses

Interest on bank overdrafts and loans
Other interest

Taxation

Current tax
UK corporation tax on profits for the current period
Group tax relief

Total current tax

Deferred tax

Origination and reversal of timing differences
Changes in tax rates

Adjustment in respect of prior periods

Total deferred tax

Total tax charge

2021 2020
£ £

- 1,296

35,570 44,762
35,570 46,058
2021 2020

£ £

- 122,831

- 618,007

- 740,838
35,676 (85,670)
383,015 136,506
1,743 -
420,434 50,836
420,434 791,674

The total tax charge for the year included in the income statement can be reconciled to the profit before tax

multiplied by the standard rate of tax as follows:

Profit before taxation

Expected tax charge based on the standard rate of corporation tax in the UK -

of 19.00% (2020: 19.00%)

Tax effect of expenses that are not deductible in determining taxable profit

Change in unrecognised deferred tax assets
Adjustments in respect of prior years
Research and development tax credit

Remeasurement of deferred tax for change in tax rates

" Taxation charge for the year

2021 2020

£ £
53,257 3,386,767
10,119 643,486
5,384 11,682
8,563 -
1,743 -
11,610 -
383,015 136,506
420,434 791,674
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11 Taxation (Continued)

Factors that may affect future tax charge

In the Spring Budget 2021, the Government announced that from 1 April 2023 the corporation tax rate will
increase to 25%. Substantive enactment occurred on 24 May 2021 therefore its effects have been included in
these financial statements. The deferred tax balances within these financial statements have been calculated
at 19% or 25% depending on when the related timing difference will reverse (2020: 19%).

12 Intangible fixed assets

Software Development Trademark Cloud Total
costs costs infrastruture
costs
£ £ £ £ £
Cost
At 1 January 2021 58,750 29,841,901 37,276 246,253 30,184,180
Additions - internally developed - 3,131,179 - - 3,131,179
At 31 December 2021 58,750 32,973,080 37,276 246,253 33,315,359
Amortisation and impairment
At 1 January 2021 3,917 18,416,112 1,864 24,625 18,446,518
Amortisation charged for the year 11,750 3,825,521 3,728 49,317 3,890,316
At 31 December 2021 15,667 22,241,633 5,692 73,942 22,336,834
Carrying amount
At 31 December 2021 43,083 10,731,447 31,684 172,311 10,978,525
At 31 December 2020 54,833 11,425,789 35,412 221,628 11,737,662

Amortisation charges for the year are included within administrative expenses in the statement of

comprehensive income.

-25-



FLOOID LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2021

13

14

Tangible fixed assets

Cost

At 1 January 2021
Additions
Disposals

At 31 December 2021
Depreciation and impairment
At 1 January 2021

Depreciation charged in the year
Eliminated in respect of disposals

At 31 December 2021

Carrying amount
At 31 December 2021

At 31 December 2020

Debtors

Amounts falling due within one year:

Trade debtors

Amounts owed by group undertakings
Other debtors

Prepayments and accrued income

Plant and Fixtures, Motor Total
machinery fittings and vehicles
equipment
£ £ £ £
1,304,274 3,561,563 556,408 5,422 245
- 95,330 - 95,330
- (38,313)  (248,384)  (286,697)
1,304,274 3,618,580 308,024 5,230,878
1,104,461 3,008,747 516,036 4,629,244
32,831 361,597 31,335 425,763
- (38,313) (248,384) (286,697)
1,137,292 3,332,031 298,987 4,768,310
166,982 286,549 9,037 462,568
199,813 552,816 40,372 793,001
2021 2020
£ £
2,758,207 2,908,232
32,834,329 33,685,113
549,253 199,391
1,409,061 579,068
37,550,850

37,371,804

At the year end, there was a bad debt provision of £597,728 (2020: £534,687).

Certain balances within amounts owed by group undertakings are unsecured and interest is charged at 10%

per annum.

Included within other debtors is an amount of £549,253 (2020: £199,391) in relation to amounts recoverable

under the UK government R&D enhanced credit scheme.
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15  Creditors: amounts falling due within one year

Trade creditors

Amounts owed to group undertakings
Taxation and social security

Other creditors

Accruals and deferred income

2020

2021
£ £
3,030,792 1,677,965
15,903,946 17,483,598
966,763 2,788,514
291,448 862,117
5,194,956 5,451,993
25,387,905 28,264,187

Certain balances within amounts owed to group undertakings are unsecured and interest is charged at 10%

per annum.

16 Creditors: amounts falling due after more than one year

Other creditors

17 Provisions for liabilities

Notes

Deferred tax liabilities _ 18

18 Deferred taxation

2021 2020

£ £

- 115,954

2021 2020

£ £
1,631,573 1,211,139

Deferred tax assets and liabilities are offset where the company has a legally enforceable right to do so. The

following is the analysis of the deferred tax balances (after offset) for financial reporting purposes:

Balances:

Fixed asset timing differences
Tax losses
Short term timing differences

Liabilities Liabilities
2021 2020

£ £
1,694,231 1,242,696
(55,325) -
(7.333) (31,557)
1,211,139

1,631,573
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18

19

20

21

Deferred taxation (Continued)

2021
Movements in the year: £
Liability at 1 January 2021 1,211,139
Charge to profit or loss 37,419
Effect of change in tax rate - profit or loss 383,015

Liability at 31 December 2021 1,631,573

The net deferred tax liability set out above relates to fixed asset and other timing differences. The other timing
differences deferred tax asset is expected to reverse after more than one year, and the fixed asset timing
differences deferred tax liability is expected to reverse over the life of the assets to which it relates.

At 31 December 2021 the company has an unrecognised deferred tax asset of £750,000 (2020: £570,000).

Retirement benefit schemes

2021 2020
Defined contribution schemes £ £
Charge to profit or loss in respect of defined contribution schemes 346,857 859,421

‘The company operates a defined contribution pension scheme for all qualifying employees. The assets of the

scheme are held separately from those of the company in an independently administered fund. At the balance
sheet date £4,332 (2020: £141,091) of pension contributions remain unpaid to the scheme and are included
within other creditors.

Share capital

2021 2020 2021 2020
Ordinary share capital Number Number £ £
Issued and fully paid
Ordinary shares of £1 each 50,000 50,000 50,000 50,000

The shares have attached to them full voting dividend and capital distribution (including on winding up) rights.
They do not confer any rights of redemption.

Reserves

Profit and loss reserves .
Cumulative profit and loss net of distributions to owners.

Capital contribution reserve

Capital contributions were in connection with the share-based payment charges on share options granted to
the employees of the company over the shares of its parent undertaking, Flooid International Holdings
Limited.

Capital contributions are now in connection with the share-based payment charges on shares issued at a
discount to market value to the employees of the company over the shares of the ultimate parent undertaking,
Flooid Topco Limited.
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Financial commitments, guarantees and contingent liabilities

The company is part of a cross party guarantee in relation to the 10% Secured Bridging Loan Notes 2024
issued by Flooid Bidco Limited, a parent undertaking, by virtue of a fixed and floating charge over the assets
of the company. At the year end the liability in relation to these loan notes was £105,191 (2020: £95,558)
including £34,505 (2020: £24,872) of accrued interest.

The company is part of a cross party guarantee in relation to loans issued to Flooid Bidco Limited by
Intermediate Capital Group plc, by virtue of a fixed and floating charge over the assets of the company. At the
year end the liability in relation to these loans was £42,650,657 (2020: £37,734,921).

The company is part of a cross party guarantee in relation to the Investor A1 Secured Loan Notes 2024, and
accrued interest thereon, issued by Flooid Midco Limited, a parent undertaking, by virtue of a fixed and
floating charge over the assets of the company. At the year end the liability in relation to these loan notes was
£90,399,719 (2020: £81,897,692) including accrued interest of £30,375,833 (2020: £21,873,806).

The company is part of a cross party guarantee in relation to the Investor A2 Secured Loan Notes 2024, and
accrued interest thereon, issued by Flooid Midco Limited by virtue of a fixed and floating charge over the
assets of the company. At the year end the liability in relation to these loan notes was £21,301,168 (2020:
£13,382,045) including accrued interest and redemption premium of £7,701,168 (2020: £2,382,045).

The company is part of a cross party guarantee in relation to the Management A2 Secured Loan Notes 2024,
and accrued interest thereon, issued by Flooid Midco Limited by virtue of a fixed and floating charge over the
assets of the company. At the year end the liability in relation to these loan notes was £196,402 (2020:
£130,819) including accrued interest and redemption premium of £66,402 (2020: £819).

The company is part of a cross party guarantee in relation to the 10% Series C Management Secured Loan
Notes 2024 issued by Flooid Midco Limited by virtue of a fixed and floating charge over the assets of the
company. At the year end the liability in relation to these loan notes was £1,031,824 (2020: £937,116)
including £346,710 (2020: £252,002) of accrued interest.

Operating lease commitments

At the reporting end date the company had outstanding commitments for future minimum lease payments
under non-cancellable operating leases, which fall due as follows: )

2021 2020

£ £

Within one year . 485,000 485,000
Between one and five years 1,759,014 1,818,014
In over five years 364,452 789,452

2,608,466 3,093,466

-29-



FLOOID LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2021

- 24

25

Related party transactions

A Houldsworth, a director of the company during the year, controls 5th Corner Innovations Limited, a company
incorporated in England and Wales. During the year ended 31 December 2021, the company incurred
charges of £5615 (2020: £5,615) from 5th Corner Innovations Limited in relation to consultancy services
provided. An amount of £5,615 (2020: £5,615) was recharged to Flooid Bidco Limited, an indirect parent
company. The amount outstanding at the balance sheet date was £561 (2020: £nil) and this is included within
trade creditors.

D Bench, a director of the Flooid Topco Limited the company’s ultimate parent, is the sole owner and director
of DJLB Consulting Limited, a company incorporated in England and Wales. During the year ended 31
December 2021, the company incurred charges of £188,285 (2020: £305,791) from DJLB Consulting Limited
in relation to consultancy services provided. An amount of £188,285 (2020: £305,791) was recharged to
Flooid Bidco Limited. The amount outstanding at the balance sheet date was £41,722 (2020: £79,854) and
this is included within trade creditors.

These transactions are carried out under normal credit terms.
Ultimate controlling party

The immediate parent company is Flooid Holdings Limited, a company incorporated in England and Wales.
The ultimate parent undertaking is Flooid Topco Limited, a company incorporated in England and Wales.

The company is controlled by Inflexion Buyout Fund IV General Partner Guernsey Limited which is the
general partner, and fund controller for the Inflexion funds which own the majority voting share capital of
Flooid Topco Limited. The Inflexion Buyout Fund 1V (No.1) Limited Partnership individually owns 49.4% of this
share capital.

The smaliest and largest company which prepares group financial statements which include the results of the
company is Flooid Topco Limited. The results are available to the public and may be obtained from PCMS
House, Torwood Close, Westwood Business Park, Coventry, CV4 8HX.
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