


TOGETHER
WE CONTRIBUTED OVER

$2M

TO AID DISASTER RELIEF




Q1 FY13 Q1 FY18

STORE COUNT 18K 78K

swveomeex . OOM 1 TOOM

o) M
T~~~ v a )
] |
.

: s
i,
L"

-~ A .
-

=)

r -
-

33 e $14B 1 $23B

T
”"1‘* \\\\\\\\'\\\.\\.\\\\.\\:

S LB

MARKET CAP $BQB $82 B

*TRAILING 12-MONTHS




g4

i

P . - 3 ’ L4
e | P o et

e - G —

g serrereeAgiifreed : .
e .mm;n - 44
: o1 | B 'FAS . = MR lrlllllfF}'rr

! &" "."' -
- )
= :30
44 1

'

ol TR0
Gantaro sl

- 12 3. -2 412028 Jun
o e Uy

DIGITAL

ty,

e

)\
y 4

o 3

Poe

AL

i)

‘_-.,‘_-_; Y

"F‘f“t "

Xr RIS




ANNUAL
ANNUAL GLOBAL CONSOLIDATED ANNUAL
COMP STORE NET REVENUE NON-GAAP ANNUAL
SALES GROWTH GROWTF GROWTH ROIC
3-5vE_— 2‘7 5%
-J /0 SINGLE O O
DIGITS OR GREATER OR GREATER

COMMITTED LONG-TERM
e 1 5 B - Aap— FINANCIAL TARGETS




P A‘l;RICAS,GF?OUPﬁESlDENT AND/CHIEF OPERATING OFFICER

L




COLD DRINKS ON THE RISE

5 YEARS AGO
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COLD BREW FUELS
GLOBAL COFFEE GROWTH
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NITRO TODAY
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,, . Wl i MOMENTUM BUILDS WITH
ST R o8 [ NITRO EXPANDING TO NEARLY

LA B 4,000

BRI 17 L & - ¥ STORES GLOBALLY BY THE END OF 2018
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OUR FOOD BUSINESS BY 2021
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CHIEF PARTNER OFFICER
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100%

PAY EQUITY

FOR WOMEN AND MEN AND
PEOPLE OF ALL RACES
PERFORMING SIMILAR WORK

IN THE UNITED STATES




ACHIEVE AND MAINTAIN

100%

PAY EQUITY

FOR ALL PARTNERS IN STARBUCKS
COMPANY-OPERATED MARKETS,

GLOBALLY
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sTARBUCKS COLLEGE
ACHIEVEMEMNT FPLAN

(Fraciicte 285,000

Partners by 2025 and

Increase Accessibulity VETERAMNS AND MILITARY SPOUSES

anc Performance Hive and Honor 25,000 Veterans
and Malatcry Snouses by 2025

R s OPPORTUMITY YO UTH

Welcome and Ewmoloy Fwnbrace and Ewoloy

10000 Refugees Globally by 2022 100000 Huves by 2020

starbucks comysodal-impact




ONE OF THE ONE OF 2018 ONE OF THE MOST

MOST WORLD'S INNOVATIVE
Wi~ =l ADMIRED MOST COMPANIES
2o S S BRANDS ETHICAL FOR SOCIAL

(E\CVAIN|= BY ETHISPHERE BY FAST
INSTITUTE COMPANY
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. CRITICAL [LLNESS INSURANCE PLAN
{ FOR OUR PARTNERS" PARENTS
1

o 4 5 A Gy :;:\_;;*‘/ 93% & ,‘ 4 / OOO

“ s Wi B Getgy OF ELIGIBLE PARENTS
| -ULL-TIME JOINED
: PARTNERS
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IN 2016

CHINA SURPASSED THE U.S.
IN CONSUMER SPENDING

BY 2030

CHINA IS EXPECTED TO BECOME
THE WORLD'S LARGEST ECONOMY, BY GDP,
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CHINA COFFEE CONSUMPTION
MIDDLE CLASS (cups per capita per year)

600M
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ST, RBUCKS
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WA\

ACTIVE MSR
MEMBERS

DIGITAL PAYMENT

60%+

OF TENDER
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23 M

EQUAL TO 10 LARGEST
U.S. CITIES COMBINED:

NYC, LA, Chicago, Houston, Philadelphia, Phoenix,
San Antonio, San Diego, Dallas, and San Jose
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Starbucks China and
The Starbucks Foundation

$20M

SOCIAL IMPAC
INVESTMENT OVER 5 YEARS

TO SUPPORT
DISADVANTAGED WOMEN

ALLEVIATE POVERTY
ELEVATE YUNNAN COFFEE

Farmer Support Centerf
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BEAN STOCK

CAREER COFFEE BREAK
COMPREHENSIVE HEALTH INSURANCE

CRITICAL ILLNESS INSURANCE
HOUSING ALLOWANCE SUBSIDY

TALENT EXCHANGE PROGRAM
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BUSINESS

Il_l_I,.]e Seismic Shift in INSIDER
consumer behavior... STARBUCKS CEO: We're witnessing a 'seismic change' in retall

will happen qui : ) BB &2
pp CILHCk‘Y, & @Jan.y22, 2016::37 PM 4 30,201
Howard Schultz said.

FINANCE POLITICS STRATEGY

The announcement by Walmart last week that the retailer will close over
“INANCIAL TIMES 2014 ’

100 stores is a fair gauge of the state of American retail.

Sales and earnings are down, but costs for labor are climbing. Macy's,
Nordstrom, and Sears are all limping along.

This downturn hasn't been lost on Starbucks CEO Howard Schultz. In a
quarterly-earnings call on Friday, Schultz laid out his thoughts on the
current and future prospects for retail business.
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