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Overview

We are pleased to share with our stakeholders a transparent
account of our key performances and achievements on our
journey towards ESG management through the 2022 HMM
ESG report. It details 5 material issues selected through the
materiality assessment which reflects stakeholders’ opinions,
and our activities and progress on those issues. We promise to
actively communicate with stakeholders through the publica-
tion of annual reports and share our efforts to achieve sustain-
abilityin areliable manner.

Reporting Principles and Framework

This report has been prepared in accordance with the Global
Reporting Initiative(GRI) Standards 2021. Along with this,
it takes into account the recommendations of the Task Force
on Climate-related Financial Disclosures(TCFD) and the
industry-specific standards of the Sustainability Accounting
Standards Board(SASB). With regards to financial perfor-
mance, it is based on the consolidated financial statements in
compliance with the Korean International Financial Reporting
Standards (K-IFRS).

Interactive User Guide

2022 HMM ESG Reportis published in an Interactive PDF format.

O‘ Move to Home screen

|<& Movetothe previous page

— Moveto Contents

QO Keyword search

& 002 -

Reporting Period and Boundaries

This report covers our sustainability activities and per-
formance from January 1, 2022 through December 31, 2022.
Some of qualitative performance in the first half of 2023 is also
included to give readers a better understanding. As for quan-
titative performance, three years of data is provided herein to
enable readerstotrack the trends.

The scope of this reportincludes the activities and progress of
the Headquarters, domestic and overseas offices and branch-
es. In terms of the operation of ships and terminals, the report
covers the activities of subsidiaries which are 100% owned
by HMM. We added footnotes to some of data to specify their
scope when needed.

Data Assurance

The data in this report have been verified by the Korean Stan-
dards Association, an independent verifier, in order to ensure
reliability and fairness of this report. The third-party assurance
statementis available in the section of Appendices (p. 111).

ForInquiries
HMMESG Team /hmmesg@hmm?21.com

(5 Printthis page
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Dear esteemed stakeholders,

Iwould like to extend my sincere appreciation to all our stakeholders for
yourunwaveringsupportand trust.

Despite disruptions in the global supply chain and economic
slowdown, we are proud to report that we achieved record-high sales
and revenues last year. We also made remarkable progress in almost
all sectors including our corporate credit ratings and ESG ratings. In
particular, we made great strides in terms of ESG management by
disclosing our GHG reduction targets, placing orders for alternative
fuel-propelled ships, and launching an ESG Management Committee
and an ESG Team. These efforts laid the foundation for establishing
a well-organized ESG governance structure and conducting human
rightsimpact assessments.

Looking back at the fierce past, we have clearly recognized that ESG
management should be our core strategy to evolve into a sustainable
companyintheface of growinguncertainty.

This year marks the fourth anniversary of publishing our ESG report
since 2019 when we released the first one. Providing stakeholders with
a transparent account of our ESG performance and future plans, the
report is a manifestation of our unyielding will to move towards full-
fledged ESG management.

Reinforcing climate action
In full endorsement of the international community’s agreement on
climate action, we have prioritized our response to climate change

and continued to reduce GHG emissions. To this end, we organized
an Alternative Fuel Task Force Team, ordered methanol-fueled ships,
and tightened GHG emission management standards. All these efforts
combined have put us on course for meaningful progress and, as a
result, we won the highest rating (A+) in the Environmental section
of ESG assessment conducted by the Korea Institute of Corporate
Governance and Sustainability and ranked among top five companies
listed on the KOSPI. These achievements clearly demonstrate that we
are recognized for our efforts. In the years to come, we will work at full
capacity to reach carbon neutrality by 2050 through a wide range of
activities, which will be include analyzing the impact of climate change
on our finance, strengthening carbon emission management in the
supply chain, introducing electric trucks on a trial basis, operating
green terminals, adopting low-carbon fuel-powered vessels, securing
stable supply of fuels, and cooperating in carbon capture technology
development.

Strengthening ESG cooperation throughout the supply chain

In recognition of our long years of endeavors for win-win cooperation,
we were awarded a prize in the category of ‘sustainable win-win
cooperation between shipowners and shippers in ESG management’
as the ’best practice of win-win cooperation between shipowners and
shippers’ hosted by the Korea Ocean Business Corporation in 2022.
Going forward, we will never relent in collaborating with suppliers
across the entire supply chain ranging from upstream to downstream
so as to achieve a sustainable community. With a focus on suppliers
ESG risk management and their ESG capability enhancement, we
will look into the difficulties of all our suppliers from various angles,
contemplate the ways for shared growth, gear up for an uncertain
future,and shape a sustainable supply chainin coalition with them.

Promoting human rights management

HMM fully endorses the Universal Declaration of Human Rights,
the UN Guiding Principles on Business and Human Rights, and
the Fundamental Principles and Rights at Work declared by the
International Labour Organization (ILO) and ratified by Korean
government. As part of the effort, we will expand the scope of human
rights impact assessment to evaluate the impact of our operations on
internal and external stakeholders and actively eliminate risk factors.
By doing so, we will enhance people-oriented management step

by step, putting the respect for all stakeholders’ human rights at our
heart. On top of that, all-out efforts will be put to make human rights
management system to permeate every corner of the company so that
diversity is respected, and prevent any form of discrimination which
will be in compliance with global human rights-related initiatives, such
asthe UN Global Compact Principles (UNGC).

Reinforcing occupational safety and health for our
employeesand suppliers

Safety and health are essential values that we have persistently
pursued. Prioritizing safety and health, we will go the extra mile to
disseminate the culture of safety and health across our business sites,
employees, and suppliers. In detail, we will establish a safety and health
risk management system that also covers suppliers through which we
will identify key risk factors and come up with mitigation measures.
Additionally, safety and health training will be provided, and prevention
activities will be carried out along with more tightened supervision
to prevent serious accidents in advance. Through all these efforts
combined, we will make our workplace saferand more pleasant so that
the company and ouremployees will grow in a sustained manner.

Enhancing ethical management

As we put ethical management at the heart of our management
philosophy, programs for fair transaction and anti-corruption will be
reinforced to ensure that risks are properly evaluated and corrections
are made. By doing so, we will earn more trust from all our stakeholders.
Furthermore, we will train all our employees of the headquarters,
subsidiaries, and overseas offices on ethics and anti-corruption to
embed ethical managementinto every corner of the company.

In a time of transition, we will never relent in challenging ourselves.
Once again, | convey my deep appreciation to stakeholders for your
unwavering support and encouragement. We promise that we will
do our best to play our part with full responsibility in ushering in a
sustainable future in 2023. I look forward to your continued support on
thisjourney.

Thankyou very much.

CEO of HMM Kyung Bae Kim
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Overview

HMM provides the highest standards of service with over 100 vessels and logistics facilities, ship-

ping routes that connect the world like a spider web, cutting-edge IT systems, and highly skilled

professionals. In March 2020, the name has been changed from Hyundai Merchant Marine Co.,

Ltd. to HMM Co., Ltd., which marked its new departure. On the basis of the network covering the

entire world, HMM has maximized the value of its customers’ cargos. Going forward, HMM will

go to great ends to shape a sustainable future through advanced eco-friendly management and

active climate action, fulfilling its roles and responsibilities.

Container Shipping
Service

Sales

KRW 1 7,305 billion

With vessels traveling between over 100 ports
on more than 60 service routes, HMM ships
goods to customer destinations at the appoint-
ed time. HMM’s network of key routes covers
North America, Europe, and Asia, and HMM
has expanded its scope to include emerging
markets including South America, Australia,
and Russia. In an effort to reduce its greenhouse
gas(GHG) emissions, HMM plans to switch to
eco-friendly and high-efficiency container ships.

Bulk Shipping
Service

Sales

KRW 1 ,094. 8billion

Since 1976 when HMM embarked on a tanker
ship business with three Very Large Crude-Oil
Carriers(VLCCs),ithas operated avariety of fleets
including crude oil tankers, product tankers,
and LNG carriers. HMM boasts a competitive
fleet formation, efficient operation, and a stable
proportion of long-term contracts, and these
strengths underpin HMM’s optimal profit struc-
ture and professionality. In the years to come,
HMM will adjust itself to the fast-evolving exter-
nal environment, thereby constantly sharpen-
ingits sales competitiveness.

(Financial performance: based on the consolidated financial statements)

Date of
Companyname HMM Co., Ltd. e March 25,1976
Globalsales KRW 18,582.7 billion CEO KyungBaeKim

Operatingincome KRW9,951.6 billion

Totalassets KRW 25,973.5billion

Totalequity KRW 20,687.9 billion
. 489,039,496 shares
Outstandingshares (common shares)

HQ location

108, Yeoui-daero, Yeongdeung-
po-gu, Seoul, Republic of Korea

Main Business

Maritime transportation

Creditrating A-

NICE Investors Service, ice)

No.ofemployees

4,241 *Asof December31,2022

Other
Services

Sales

KRW 1 8 2 o 9 billion

Operating its own terminals in Tacoma, USA and
Kaosiung, Taiwan, HMM has earned the repu-
tation as an excellent terminal operator with its
state-of-the-art facilities, outstanding operational
efficiency, and seamless safety management.
HMM also plans to acquire additional terminal
stakes to vaultinto a global terminal operator.

(Financial performance: based on the consolidated financial statements)

Sales

krw 18,582. 7 bittion

No. of globalservice
routes

Over 60 routes

No. of ultra-large container
vessels witha capacity of
over15K

2 0 carriers

*As of March 2023

Fleet capacity

816,3657Eus

*As of March 2023

Market shareinthe
containerterminal service

3.1%

Bulk cargo
transportvolume

27.16

million tons

No. of terminals
operated

3

terminals

KCGSESGrating

A

EcoVadisrating

Gold
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Our Mission, Our Vision

What we envision as our future is a global marine shipping and logistics company providing a full suite of top-quality services. In order to realize our vision, ‘No.1 in customer trust, No.1 in employee

satisfaction, No.1 in green ships, a global leader in creating sustainable value for the world, we are striving to evolve into a global leader. To this end, we will lay the foundation for stable profit generation to

achieve our mid- to long- term goals, make intensive investments to expand and polish our capabilities required to join the ranks of global top-tier marine shipping companies, and enhance our
ESG managementto discharge our duties and responsibilities for the growth of the global community.

VISION

No.1 in customertrust,No.1 in employee satisfaction, No.l in green ship,

Agloballeaderin creating sustainable value for the world

MISSION

in all areas of economy, society, and environment

Aglobal SCM partner that provides the most advanced solutions and sustainable transport
across shipping, ports, and logistics, leading to customer success, employee growth, and green growth

STRATEGIES

Business

strategies for
containerand bulk
shipping

Green strategies
inresponse to
global climate

change

Digital strategies
inresponse to
accelerating digital
transformation

Organizational
Strategiesto
enhance capacity
andimprove
competitiveness

Investment
plans and financial
strategies based on

business strategies
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Global Network

With an extensive global network under 6 overseas headquarters which include 3 terminals, 24 overseas subsidiaries, 61 branches and offices, 6 joint ventures(JVs), and 56 third-party agencies, we are
committed to providing the top-notch global maritime shipping and terminal services in the fiercely competitive shipping industry without borders. We are operating our own terminals and engaging in
operation of terminals as a shareholder by acquiring stakes in US Tacoma, Kaohsiung of Taiwan, Long Beach of US California, Algeciras of Spain, Rotterdam of Netherland, and Singapore.

. Hum

WONDONG

SAINT PETERSBURG E— TIANJIN INTERNATIONAL LOGISTICS America
SCANDINAVIA SHANDONG KYOUN HMM Headquarter.
J— Europe Headquarters

~ — ChinaHeadquarters
UK
oL ~— VLADIVOSTIOK
FRANCE A
ITALY China HUNCHUN INTERNATIONAL LOGISTICS

WuT

NETHERLANDS .
TTIA 3 South China

Headquarters

SOUTH CHINA
UAE

HONG KONG RE

b Southwest

T\

A, HASA

TAIWAN
KHT(HMM Taiwan)

PHILPPINES
THAILAND
VIETNAM
TANCANG HMM
MALAYSIA

AsiaHeadquarters \ SINGAPORE

Southeast
AsiaHeadquarters

AUSTRALIA

Overseas ShippingAgencies

Category Headquarters Terminals Overseas Subsidiaries O (included branches and offices) Third-party Agencies
Network 6headquarters 3terminals 24 subsidiaries 61 agencies 6JVs 56 agencies
- TANCANGHMM - HMMWONDONG
Remarks - WUT, - SHANDONGKYOUNHMM - HUNCHUN INTERNATIONAL LOGISTICS
KHT,HPC - TIANJININTERNATIONAL LOGISTICS

- INTERNATIONAL SHANGHAI SHPPINGAGENCY
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ENVIRONMENT

GHG intensity reduction rate

A

—zx
Allfleets 48 .1 % Containerfleets 64.4 %

Rate of securing low-carbon ships

2.2

Marine pollution accident

Zero

Alternative fuel-propelled ships
(LNG, methanol-fueled ships, etc.)

§%

SOCIAL

Lost Time Injury Frequency
(LTIF)

Onshore 0.43 Offshore 0.83
PSCdeficiency ratio

0.8

Humanrightsimpactassessment
conducted

ESGduediligence on partner
suppliers conducted

5

D B

GOVERNANCE

Ethics and Anti-corruption training
completionrate

96.1.. &

Percentage of businessssites certified for o
anti-corruption (Trace) | =

100-
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ESG Management Strategy and Governance System

HMM ESG Management Strategy System

HMM has defined our mission, vision, and core values to realize ESG Management. To
achieve our commitment, we have identified short-term and mid- to long-term strategic tasks for
each ofthe three ESG areas; environment, social, and governance, to be accomplished by 2025. We
would like to share our commitment and actions towards ESG management with all stakeholders.
We will make every effort to become ‘a leader in the global shipping and logistics industry that cre-

ates sustainable future values’ through continuous innovation.

Aleaderinthe global shipping and logistics industry that

creates sustainable future values

Based on continuousinnovation and customized services, we strive to build a healthy market

ecosystemasaleaderin the shippingand logistics industry. We pursue sustainable growth in all fields of

economy, society,and environment by communicating with various stakeholders.

\%
Environment

Systematic eco-friendly
managementand thorough
responseto
climate change

Reinforce carbon emissions
management
Increaseinvestmentand R&Din
greenshipsand fuels

Enhance environmental
management through actions such
as preventing marine pollution

v
Social

Creatingasustainable
community

Tighten the safety and health
impact management
Implement cargo protection and safe
operation of ships
Step up ESG cooperation throughout
allvalue chain
Promote responsible humanrights
management
Nurture talentsand advance
human resource
management system
Establish a fair compensation system
and enhance welfare benefits
Expand social contribution and
socialimpact

Fortify personal data protection and
information security

v
Governance

Establishing sound
corporate governance
based onrisk response

and ethical
culture

Strengthen the expertise of the BOD

Establish atransparentand
sound governance

Enhance ethical management

HMM ESG Management Governance Structure

We established ESG Management Committee chaired by CEO in 2022 and held half-yearly meet-
ings. The committee is the highest decision-making body that sets and manages our strategic
direction of ESG management and key policies. The ESG Team, which is dedicated to ESG matters,
provides practical support while other related teams execute the key tasks related to ESG. We plan
to establish ESG Committee under the Board of Directors (BOD) in order to oversee significant ESG
matters atthe BOD level.

ESG Management ESG
Organizational Structure

Management

Committee

-Chair: CEO
-Member: Executives in relation to ESG tasks

ESGTeam S — Relevant Teams

-Support the practical duty of -Execute the ESGtasks

ESG Management Committee
Monitor the tasks

Roles of ESG Management Committee

Setting the strategic direction and establishing and overseeing key policies for
ESG management

@ @ @% q%}@

Selectand manage Review of

Selectkey tasks to Priorreview and
keyissuesand risks ‘ ESG management drive ESG management approval of ESG-related
related to ESG i strategies and monitorthe itemsto be reported to
i performance - theBOD (If necessary)
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Performances and Goals of HMM ESG strategic Tasks

Category

@

Environment

V"‘,
)

/)
=

Social

553

Governance

Tasks

Reinforce
GHG emissions
> management

GHG reductionrate

Mid-to long-term goals (by 2025)

*by 2030if necessary

21.5% reduction compared to
BAUin2030

Performancesin2022

Reduction by 320,000 tons
(compared to BAU in 2022)

BasedonScopel,2

50% reduction (all fleets)
70% reduction (container fleets)
compared to 2008 (by 2030)

48.1% reduction (all fleets)
64.4% reduction (container fleets)

Based onintensity

Expandinvestmentand

Rate of alternative fuel-propelled ships

Based on the number of container

R&D in ereen shins and fuels Rate of securing low-carbon ships (LNG, methanol-fueled ships, etc.) 2.2% fleets (owned ships, BBCHP) /
ing P u reaching 12% ordersand charter contractsincluded
No. of serious accidents 0 0
(fatalities)
Reinforce the safetyand
(LTIF) Total:0.77
No.of majorship accidents 0 0
. (Loss cost of KRW 1billion or more)
Implement cargo protection and
safe operation of ships
> PSC deficiency ratio Maintaining below 1 0.8 cases
Rate of suppliers conducted o o Based on the purchasing amount of
. . ESGassessment Above80% 72.3% major partners
Strengthening ESG cooperation
throughoutthe supply chain . .
Rate of suppliers conducted o Based on the purchasing amount of
duediligence Above 60% 40.7% major partners
Promote responsible humanrights Coverage expansion of humanrights o o
management impactassessment Above 40% 33.3%
Fortify personal data protection and No. of confirmed data security 0 0
information security accidents
Ethics and anti-corruption training
completion ratio Above 95% 96.1%
Enh hi . .
> nhanceethical management Rate of business sites conducted
ethicsand anti-corruptionrisk 100% 100% Based on Trace certification

assessment
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Stakeholder Identification and Communication

ESG MANAGEMENT . L . o . . .
HMM defines employees, local communities, customers, partners, shareholders and investors, and government and relevant organizations as key stakeholders. To actively communicate with these stake-
ESG Management Strategy and holders, we are operating various communication channels. We are also striving to form a consensus on issues related to ESG management and build cooperative relationships through public disclosures,
Governance System meetings, and surveys. To ensure that communication opportunities are not limited during circumstances like the Covid-19, we have increased non-face-to-face communication channels such as video con-
[ )
Stake‘ho‘lderEngagement ferences.
Materiality Assessment
Key Stakeholders Communication Channels Communication Activities
ESG PERFORMANCE . L
+Laborunion, -Employeesatisfaction
Labor-Management Council survey Lab o iImeeting (quarterly)
-Labor-management council meeting (quarter!
APPENDICES I Employees > +Internal communication *Reportingsystem g . 2 .
channel -Employeesatisfaction survey (atleastonceayear)
-Corporate Culture Change
-Grievance Committee AgentTF
-Plogging campaign (onceayear) -Supportforchildreninand outside Korea -Fundsfortherestoration of areas affected by
-NGOs, local organizations +Waste PET resourcecirculation projectat - Participationinthe support fordomesticgirls forestfiresontheEast Coast
oA, Local > Particinationinlocal s Incheon Port inthe low-income family - Transportation ofinternational relief goods
1%9 communities articipationinfocateven - Treeplantingvolunteeractivities -<HMMXBeautiful Store>, a goods donation -Social contribution agreementsigning
+SNS(blog, Instagram, etc.) -Mural paintingvolunteer activitiesjoined by campaign ceremony with ‘Good Neighbors
newemployees -Depositsponsorship for Cheonghae Unit
B > “Ethics H_Ot Llnethrougfj E-Procurement System *Reportsfrom partnersuppliers through the Ethics Hot Line (atany time)
% artners ~’E)\;;:#2:|Son andduediligence onthe ESGmanagement status of +Inspection on partner suppliers through ESG management evaluation and duediligence (once ayear)
-E-mail, call, face-to-face meeting(F2F meeting), -Contractdiscussions, Follow-up of customers’ requests for cargo operation (at any time)
o} .
@@@ Customers > andvideo conference +Q&Abulletin board on the website (supporting both customers and shareholders) (atall times)
-Customersatisfaction survey -Customer satisfaction surveys (atall times)
-Shareholders' meeting (onceayear) -Disclosures (regularly /atany time)
%C% Shareholders > -Shareholders' meeting -Disclosures -Investor meetings (atany time) -Fordomesticand foreign shareholders and potential investors
andinvestors - Investorrelations (IR) - Investor meeting -Q&Abulletin board on the website (supporting both customers (atanytime)
andshareholders) -Corporate briefings (quarterly)
HMM
Fgr additionalinfo_rmation, pleasevisitourweb e Government -Meeting
site. Formore details, please see the contact andrelevant > -Commemorative event - Jointimplementation of win-win cooperation programs with domestic small and medium-sized shippers (regularly / non-regularly)
information below. organizations -Face-to-face meeting
ESGTeam
E-mail hmmesg@dhmm21.com

Website  http://www.hmm21.com
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Foradditionalinformation, please visit our web

site. For more details, please see the contact
information below.

ESG Team

E-mail hmmesg@dhmm21.com
Website  http://www.hmm21.com

Double Materiality Assessment

HMM conducts a materiality assessment every year to identify and manage ESG(Environmental, Social, and Governance) issues that may impact the company’s businesses and stakeholders and to share this infor-
mation transparently. In 2022, HMM conducted the assessment incorporated the idea of double materiality, which takes into account both the impact of a company’s business activities on society as a whole (‘in-
side-out’ approach) and the impact of external environmental and social factors on the company’s financial condition (‘outside-in’ approach). Based on the assessment results, together with a thorough analysis of the
environmentin and outside of the company, such asinternal and external stakeholders’ requirements, domestic and international ESG regulations, policies and initiatives, HMM selected material issues that should be
prioritized forour ESG management.

Process of Identifying Material Issues Material Issues Derived from the Assessment
Formulation of Formulate the Issue Pool with 19 Issues HMM’s Material Issues in 2022 I/Eg‘é'c:‘;rl'me"at:tl Financial Impact
thelssue Pool After conducting a thorough analysis of maritime shipping and transportation issues identified by &
ESG evaluation and disclosure agencies, reviewing material issues of the companies in the identi- ‘ Reinforcing climateaction
calindustry both don.westically and internat.ional!y., analy.zing media coverages, andassessingour Promotingsafetyand health ofemployees and suppliers eee o000
managementstrategies and tasks, we haveidentified 19issues and formed theissue pool.
Strengthening ESG cooperation throughoutthe supply chain 200 200
Analysis of the We conducted the materiality assessment in consideration of | R U e eee eee
Issue Pool social- environmental and financialimpacts of the 19 issues. Enhancingethicalmanagement eee eee
Environmental
HMM’s Other Issuesin 2022 /Soaallmpact Financial Impact
= Reducingenvironmentalimpacts
Analysis of the social . ) . : Increasinginvestmentand R&Din green shipsand fuels 00 00
. Analysis of the financial . .
environmental ionifi Advancingthe environmental management system [ I 2o [ L 1]
significances signiticances
Advancingthe employee compensation and management system 200 00
-Analysis of domestic and foreign ESGindi- -Analysis of domestic and foreign ESG indi- Improving organizational culture and enhancing welfare benefits @00 @00
cators cators ‘
Benchmarking of the companiesin the -Analysis of the latest global regulations Implementing cargo protectionandsate operation ofships @00 @00
identicalindustry and ESG policy trends Makingindustry-based social contribution to communities [ YoYol @00
-Analysis of 559 valid articles exposed to the -Analysis of internal and external stakehold- ' - - :
mediain 2022 through media research ers’ survey responses Promoting customer safety and health and safeguarding humanrights [ Yole) 00
-Analysis of internal and external stakehold- Strengthening personal data protection and information security [ Yole} [ 1 o
ers’ survey responses !
Establishingatransparentand sound governance [ T Yo [ X Je
Enhancingcompliance [ ¥ Yo} [ 1 Jo}
Select!on ofthe Through the' dt?uble matena!lty as'ses.sment that com;')rehenswel'y consjldere.d.the'envwon— Advancingriskmanagementsystem 000 000
Materiallssues mental - social impact' and 'financialimpact' of the 19 issues, we finally identified five mate- ;
rialissues that are required to be addressed with priority for our ESG management. We have Creatingand distributingeconomicvalues [ ete] @00
fmalge.d the list afterc.ompletlngt.r'ne validity and feasibility verification of the materialissues Reinforcingglobal market competitiveness 000 000
identified through the internal reviews.
@@ @ (Tier 1): Top Sissuesinimpactscores @ @O (Tier2):MiddleTissuesinimpactscores @ (Tier3): Bottom 7 issuesinimpactscores
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Management Measures for 2022 Five Material Issues

ManagementAligned with ESG Initiatives
We have developed management measures for each of the five material issues based on theirimpacts in conjunction with global disclosure frameworks and initiatives.

Materialissues

Scope ofimpact on key stakeholders

Globaldisclosure frameworks and initiatives

Partner Local Government
A ra g TCFD
companies | communities | /regulations

GRI201-2: Financialimplications
caused by climate change

. . . . Goal7
Reinforcing climate action e e e e ° GRI302: Energy SASBTR-MT-110a.1-4 Goal13
GRI305: Emissions
Promoting safety and health of ° ° ° GRI403: Occupational health and SASBTR-MT-320a.1,
employeesand suppliers safety SASBTR-MT-540a.1-3
GRI308-2: Negative environmental
Strengthening ESG cooperation impactsin the supply chain
. L) L L ] . . . Goal12
throughout the supply chain GRI414-2: Negative socialimpactsin
the supply chain
GRI405: Diversity and equal
opportunity
—_— " GRI406: Non-discrimination
Promoting umantrlg ts e e Y Y [} GRI407: Freedom of association and 5;1256
eSS collective bargaining
GRI408: Child labor
GRI409: Forced or compulsory labor
. X GRI205: Anti-corruption
Enhancingethical management e e e SASBTR-MT-510a.1-2 Goal16

GRI206: Anti-competitive behavior
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Activities and Performance for Material Issue Management

We alsoidentify and analyze risk and opportunity factors of the five material issues in an objective manner through active communication with stakeholders, such as gathering their opinions. Based on this, we

have specified management goals for the five material issues and systematically managed them in conjunction with KPIs.

Managementmeasuresofrisksand opportunities “ Perforzngggcesm Mid- to long-term goals Re:aogrzlsng

Governments of major countries around the world, including Korea, have set a national goal of achieving carbon neutrality ggglgcotéotr;:: 21.5% reduction
by 2050 to overcome the global climate crisis. Accordingly, the role of companies in responding to climate change has been (con;pared to compared to BAU in 2030
Reinforcing allthe more emphasized. HMM is taking climate action by establishing mid- to long-term goals and roadmaps against the cli- BAUiNn 2022)
. . mate crisis in response to the rising demand and interest in eco-friendly shipping from stakeholders. We are also actively par- GHGreductionrate : - - 19-26,78
climateaction ticipating in the global effort to combat climate change by securing eco-friendly ships and considering the establishment of 48.1%reduction Based onintensity,
green services. Besides, we strive to address the climate crisis and execute ESG management practices by analyzing climate (allfleets), 50%reduction (all fleets),
risk and opportunity factors and reflecting them in our business strategies. (64-4:/°'redl;lCtl<:n) 70% "EdUCt:jOtn (;gg;a(:ezl';?g)ts)
container fleets, compared to y
Safety and health of ouremployees are ourtop prioritiesin all business activities because a safe and pleasant workplace not only pro- Nocriasaailnie
Promoting safety tects employees from accid‘ents k?ut also enh‘ances work efficiency. Tz? createa safe workplace, we established ‘nggty& Health Man- (fatalities) 0 0
s agement Team’ and are reinforcing responsible management practices concerning safety and health by organizing management
employeesand system and enacti!'\g.related management policies. In additior\, thrpugh con?munitfation.channels such a§the Ot':cupational Health 37-41,81
suppliers and Safety Commission, we are creating a safety culture that is active and friendly in which stakeholders, including customers and LostTimelni Offshore: 0.83
PP partner companies, can participate. Also conducting workplace safety inspections regularly, we report major safety and health issues ostlimelnjury Onshore:0.43 Below 0.6
identified tothe management, establishimprovement plans, andimplement management activities. Frequency (LTIF) Total:0.77
StrengtheningESG We seek to build a sustainable supply chain through healthy partnerships with our partner companies. Accordingly, we have  Rateofsuppliersundergoing 72.3% Above80%
& 18 established and implemented purchasing policies that include human rights and labor rights, safety and health, environ- ESGassessment
hCOOPT:atIOE mental protection, and ethical management. To avoid ESG risks in our supply chain, we require our suppliers to commit to 42-43,82
t sLopupﬁycc)rl;tine the Suppliers Code of Conduct. Inaddition, we are striving to raise awareness of ESG management and strengthen ESG capa- Rate of suppliers undergoing ) )
bilities throughout the entire supply chain by conducting ESG evaluation and due diligence on our partner companies. supply chain duediligence 40.7% Above 60%
We prioritize human rights awareness for all employees and stakeholders, as we understand that people are our greatest
asset and that the happiness of employees is crucial to creating sustainable value for the company. We uphold the funda-
Promoting human mgntglprinciples-ofhuman rights, sych as those outlined in the Universal Declaration of Human Rights and the UN Guiding Extensionthegoverage
rights management Principles on Business and Human Rights. We ensure that all employees and stakeholders are treated respectfully by specify- ofhumanrights 33.3% Above 40% 44-46,83
ing their rightsin the HMM Human Rights Policy and Code of Ethics. Furthermore, we are dedicated to enhancing our human impactassessment
rights management by conducting human rights impact assessments regularly, providing improvement guidelines to ad-
dressany adverseincidents and implementing measures to reduce risks.
Establishing a transparent and ethical corporate culture is essential to create sustainable value as a trustworthy company. Ethics and anti-corruption
Every year, we establish aroadmap for ethical management to ensure that our employees are committed to ethical practices training completion rate 96.1% Above 95%
Enhancingethical and report it to Ethical Management Committee for review and resolution. By conducting regular programs with respect to 64-67.89
management ethics and anti-corruption for our employees, we also ensure that they comply with work ethics and carry out their duties Rate of businesssites ’
responsibly. We also conduct an ethical management awareness survey once a year so as to internalize ethical management undergoingethicsand 100% 100%

within our organization.

anti-corruption risk assessment
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Responding in respect to issues of global warming and further evolving into an eco-friendly, low-carbon company has
become essential in the global arena. In accordance with the Paris Climate Agreement, the international community
Social requires all parties to present their GHG reduction targets and verify their implementations. It has also tightened the
Governance regulations to guarantee minimization of maritime transport's environmentalimpact.

® Environment

APPENDICES
We have actively joined the effort to combat climate change and come up with countermeasures, minimizing theimpact

of ouronshore and offshore transportation on the environment and climate so that we can display our full responsibility
for the environment. Under the goal of accomplishing carbon neutrality by 2050, we have set up our Green House
Gas Management System along with the establishment of an environmental management system that has guided us to
address climate change, respond to relevant regulations, and step up our environmental accountability.

GHG intensity reduction rate of fleets

(Allfleets) (Container fleets)

48.1. 64.4.

Amount of Spills/discharges Rate of securing low-carbon ships

Zero 2.2.

Rate of AMP consumptioninthe US West Coast

HMM

(Oakland) (Los Angeles/Long Beach)
Foradditionalinformation, please visit our web

site. For more details, please see the contact 94 3 9 O 9
information below. ° % . %

ESG Team

E-mail hmmesg@dhmm21.com

Website  http://www.hmm21.com
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Net Zero Roadmap

Setting a Net Zero Roadmap

We fully endorse the international agreements regarding climate action. With the aim to transition to a low-carbon society, we declared 2050 Carbon Neutral and have established a roadmap to reduce

greenhouse gases. In particular, we set a GHG reduction target that is stricter than the one established by the International Maritime Organization (IMO) in 2021 since it doesn’t meet EU targets or global levels.
Accordingly, we established action plans to accomplish this target.

Setup ourtarget for
NetZero

Methanol DF ships to be
operated on routes Reach Net Zero @

- 9methanol DF ships with a capacity

0f9,000 TEUs to be delivered

o ¢

L
2021

v

=

Joining 2030 K-EV
100 under
consideration

2024 2026

LNG DF shipsto be
delivered

-Two LNG DF ships with a capac-
ity of 7,700 TEUs to be delivered
(long-term charter ships)

“We are consideringjoining the K-EV 100,
a Korean transition project towards eco-friendly
vehicles 100% by 2030, in order to reduce carbon
emissions from vehicles.”

2030 2050

Achieve the 2030 mid-
to long-term goals

- 21.5% reduction compared to BAU*in 2030
:2030 BAU 7,550,000tCO2e => 5,930,000tCO2e (Scope 1+2)
*BAU: BusinessAs Usual
- COzintensity emissions reduce by 50% (all fleets) and
70% (container fleets) compared to the levels of 2008

“We mitigated GHG intensity emissions by 64.4% in 2022
v

compared to 2008 in case of container fleets. We have
% already decided to introduce two LNG-fueled ships and nine
oAt methanol-fueled ships, and will continue to adopt
Transitioning to . . o
low-carbon and low-carbon/zero-carbon ships to increase the proportion of
Zer°'cg;'°2%';gessels alternative fuel-propelled vessels by 12%

(based on container fleets) in 2025.”
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2030 Strategies for Net Zero

Establishment of Mid- to Long-term Strategies for Net Zero by 2030

With the purpose of attaining our target of carbon neutrality, we have established the mid- to long-term
strategies for Net Zero by 2030 along with the detailed measures to reduce GHG emissions. In accordance
with the Paris Agreement, the global community is striving to limit the global warming below 1.5°C. In line
with the trend, we have established the following strategies: Green Energy, Green Design, Green Operation
and Green Tech. Based on these strategies, we will curtail not only our direct emissions from vessels but
also ones emitted within our supply chainin an active manner.

HMM Decarbonization Fuel Strategy

v v v v
Biofuel .
LNG (Second and third Methanol Ammonia
generation)

We reviewed our reduction targets by identifying the Science Based Targets initiative (SBTi)* recommend-
ed goals and GHG reduction trend in the identical shipping industry, followed by the analysis of the eco-
nomic feasibility and efficiency of our plan for GHG reduction. Based on the results, HMM’s Net Zero plan is
established.

*SBTi: It setsascience-based target to limit global warming well below 2°C and raises the barto 1.5°C

- 2021

reduction comparedto
BAUin 2030 (Scope 1+2)

HMM Net Zero Plan
— 21.5%
°
2030BAU 2030 GOAL
7,550,000tC0:e " 5,930,000tCOze
®

Green
Energy

-15.8%

(1,190,000 tCOz¢)

Transition to low-carbon /
zero-carbon ships

Mid- to Long-term Strategies for Net Zero by 2030

Green
Design

-3.4%

(260,000 tCOz¢)

Introduction of vessels that
meet Cllregulations

2050
Net Zero
3
2030 2050
Green Green
Operation Tech

-2.0%

(150,000 tCOze)

Operating ships at slower
and constant speed

-0.3%

(19,000 tCOz¢)

Applying Energy Saving
Device (ESD)
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OurActionsforNet Zero

HMM s gradually reducingits Scope 1 emissions from ships.

Scope1 Solution

Green
Energy

Green
Design

Green
Operation

Green
Tech

Transition to low-carbon/zero-carbon ships

We mitigated GHG intensity emissions by 64.4% in 2022 compared to 2008 in
case of container fleets. We have already decided to introduce two LNG-fueled
ships and nine methanol-fueled ships, and will continue to adopt low-carbon/
zero-carbon ships to increase the proportion of alternative fuel-propelled
vessels by 12% (based on containerfleets) in 2025.

Introduction of vessels that meet Cll regulations

We comply with the Carbon Intensity Indicator (ClI) regulations recommended
by IMO, and thus, we plan to replace our ships or recharter the ships with supe-
rior performance that meet the Cll regulations. In addition, we will convert ships
forgreen fueltransition.

Operating ships at slower and constant speed

We monitor the speed of ships and reduce GHG emissions by running the ships
at slower and constant speed. We also developed a Carbon Intensity Indicator
(Cll) Simulation and Monitoring tool which enable us to figure out the optimum
speedsto meet the IMO requirements.

Applying Energy Saving Device (ESD)
We are considering the application of ESD, an eco-friendly and high-efficiency
technology, into our vessels. Considering the economic feasibility of ESD
technologies, we will selectively use the technologies for engines and
equipment in ships. We are looking forward to cutting down on GHGs through
improving the energy efficiency of our ships.

Our all-out efforts are also being made to curtail emissions from other sources outside of the ships. By
doing so, we are reducing our total GHGs, sincerely discharging our environmental responsibilities. The
followingis our strategies for the mitigation of Scope 2 emissions.

Scope2 Solution

Considering
thejoining of
K-EV100

Laying the
foundation
for RE100

Improving
energy effi-
ciency

We are considering the joining of K-EV 100, a Korean transition project towards
eco-friendly vehicles 100% by 2030. Through this, we will review replacing our
corporate cars with electric vehicles (EVs) and mitigate emissions from mobile
combustion.

We are reviewing the joining of a global campaign that encourages companies
to transit to renewable energy sources 100% for power consumption by 2050
and setting the foundation for this transition. Our office building in Yeouido is
equipped with solar panels, and it generated 19,016kW in total in 2022, which
was used for lighting the building. We will actively expand the use of renewable
energy and its proportion.

Various efforts are also being made to reduce GHGs by enhancing energy
efficiency in the terminals we operate. These include the replacement of tower
lights with LED ones within the yards of TTIA, WUT and HPNT. At HPNT, we also
converted trucks running on the yard to use LNG instead of diesel to raise their
power efficiency. The wind turbines installation at RWG and solar panels in-
stallation at TTIA are now under consideration. Likewise, we are committed to
improving the efficiency by generating electricity on our own.
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Our Efforts for Net Zero at HMM Terminals

RWG (Rotterdam World Gateway) HPNT(HMM PSA New-port Terminal)

« Diesel equipment (reach stackers, cars, terminal trucks) to + Lightings replaced with LED ones (yard tower)
be replaced with battery equipment (to be completed in - Onshore Power Supply installed
2024/2025)

+ Yard trucks converted to use LNG fuelsinstead of diesel

+ Onshore power supply to be installed upon the develop-

mentofPhase 1.5

+ Wind turbines to be installed for self-power generation

(underreview)

WUT(Washington United Terminals) TTIA (Total Terminal International Algeciras)

- Lightings replaced with LED ones (yard tower)

- Lightings replaced with LED ones
- Solar panelsto beinstalled*

*Solar panelsinstallation in substations, buildings / areas for repair,and parking areas has resulted in a reduction of 100,000€in
electricity bills peryear and the mitigation of greenhouse gas emissions.

Thefollowingis our strategies for the mitigation of Scope 3 emissions.

Scope 3 Solution

Reducing
emissions from
purchased
products &
services

Reducing
emissions
from waste
disposed by
agencies

We will purchase products that emit less CO, during the manufacturing
process and expand the use of recyclable goods so as to mitigate GHG emissions
from the use of shipping and office suppliers. As part of the effort, we are using
eco-friendly materials (FSC-certified paper and eco-friendly soy bean oil) for the
production of 2023 calendars and daily planners, and providing tumblers to all
ouremployees so that they practice ESG managementin their daily lives.

We preferentially select the waste management agencies which consider
recycling as their first option when disposing of waste generated from ships and
headquarters. Furthermore, we will expand the use of recyclable products.

Reducing
emissions
from capital
goods

Reducing
emissions
from busi-
ness trips

We reduce GHGs emissions from our headquarters as well as our manufacturing
process of purchased ships, containers, and existing parts. We are also
contemplating the ways of expanding the purchase, repair and maintenance of
the products thatemit less CO,.

We minimize the frequency of face-to-face meetings in an effort to curtail GHG
emissions generated during our business trips, such as emissions from
airplanes, railways and hotels.

HMM willlaunch transportation service business on the basis of Electric Truck

HMMis planningto launch electric truck transportation business in the United States of America. To this
end, we have established MOU with the local company. We are planning to order electric trucks within
first half of 2023, and these are expected to be delivered to buckle down to the business between the
second half of 2023 and the first quarter of 2024. Through the introduction of electric trucks, we plan
to make continuous efforts to build an eco-friendly inland transportation network and contribute to

reducing carbon emissions.

HMM

SUTAINABLE MM
FOCUSAREA Hmn HMH
:ENVIRONMENTAL
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Net Zero Roadmap Achievements
Scope 1and 2 emissions Scope 3 emissions Our Progress against the GHG Reduction Targets

As a result of the implementation of HMM’s Net Zero Roadmap, HMM
generated 5,347,776 tCOze in Scope 1 and 33,327 tCO2e in Scope 2 in
2022.HMM istransparently disclosing emissions as follows.

Scope 1Emissions

HMM calculated Scope 3 emissions by setting categories and
calculation boundaries in consideration of the relation to and
importance of our businesses. Scope 3 emissions was verified by a
third-party organization toincrease objectivity and accuracy.

Scope 3 Emissions

5,347,776 tC0z¢e
Category Item Pro?‘?/or)'tion Emissions (tCOze) Category Item Emissions (tCOze)
Mobile Ships, Vehicles, Terminals o Cat?g‘?'ﬁ' Fuel-and Energy-Related 729 053
combustion (gasoline) 100% 5,347,641 Upstream ~ Activities '
. Terminals (diesel and Category 4. Transportationand Distribution 643,197
Stat|ona_ry gasoline), Boilers / Cooking 0.0% 135
combustion facilities (LNG) Downstream  Category 13. Leased Assets 148,508

Scope 2 Emissions

HMM
Foradditionalinformation, please visit our web

site. For more details, please see the contact
information below.

ESG Team

E-mail hmmesg@dhmm21.com
Website  http://www.hmm21.com

33,327tC02e
Category Item Proportion (%)  Emissions (tCOze)
purchased F;cilities (ofﬁcg build-
power ingsand terminals), 100% 33,327

Terminalequipment

(o/o For more details, see Scope 1and 2 GHG Assurance Statement on page 109 )

Roadmap for Advancement of Scope 3 Emissions Calculation

((,/O Formoredetailsabout Category 4, see GHG Assurance Statementon page 110 )

We planto advance the calculation of Scope 3 emissions by defining the organizational scope under our financial control so that we can comply with
global guidelines on sustainability. Based on the analysis conducted last year of key emission sources that fell under the various Scope 3 categories,
we calculated and verified the emissions of key categories based on relevance this year. Furthermore, we plan to carry out a computerization project
that enables us to collect data consistently regarding all our operations within the organizational boundary and to monitor them. Through this, we
will establish a GHG inventory system that covers Scope 1,2, and 3, and accelerate our efforts to manage and reduce GHG emissions.

Stage3(2024)

Stage2(2023)

Stage1(2022)

Calculation and verification of the emissions from
major Scope 3 categories based on relevance

Based on the analysis of major emission sources based on the
headquarters, selection of major Scope 3 categories at the
company-wide level and measurement of Scope 3 emissions
based on approximate data

Identification of the scale of emissions for all
Scope 3 categories (initial screening)

Identification of major emission sources for Scope 3
based on headquarters

Introduction of computerization for the calcula-
tionand management of company-wide
Scope 3 emissions
Introduction of a computerization system for calculating and
managing Scope 3 emissions at the company-wide level,
includingall subsidiariesin the consolidated
financial statements such as overseas offices
(reinforcing bottom-up data)

In order to achieve Net Zero, HMM has set up the Scope 1 and 2
emissions reduction targets and its progress is reported every year.
On top of that, HMM has expanded the scope of its management to
include Scope 3 along with the establishment of an integrated target
to be aligned with the global campaign driven by the international
community. Through all these efforts combined, HMM will fulfill its
responsibility asaworldwide shipping company.

v

GHG
Reduction Rate

Mid- to Long-term Targets (by 2030) 2022 Performance

21.5% reduction compared Reduced by 320,000 tons
(compared to BAUin 2022)

to BAUiIn 2030

50% reduction (all fleets)
70% reduction (container fleets) QQEI«LA)Y% 48.1% (allfleets)

compared to 2008 intensity 64.4% (container fleets)
emissions

hd
Rate of Securing
Low-carbon
Ships

Mid- to Long-term Targets (by 2025) 2022 Performance

Rate of alternative fuel-
propelled ships

(LNG, methanol-fueled ships, etc.) 2'2%

reaching12%

HMM Named as the Most Excellent Container Line with the Lowest
lest Coast Route (20224Q)

Emissionsonthe EastAsi

HMM was selected by Xeneta, an ocean and air freight rate analytics platform
of Norway, as the most excellent green shipping company with the lowest car-
bonemissionsamongthe container lines operatingon the EastAsia- U.S. West
Coast lane, based on Xeneta’s Carbon Emissions Index (CEI). HMM scored 70.2
points on the route, which is 27% lower than the average (96.2 points) of other
15shippingcompaniesearned.
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Climate Change Response System

Analysis of Climate Change-related Risks and Opportunities

In accordance with the TCFD recommendations, we identify potential risks and opportunities posed
by climate change, conduct materiality assessments to figure out key risks and opportunities related to
internal and external stakeholders, come up with countermeasures based on the impact they have on our
operations, and report before and after taking measures to deal with the issues. This is our risk manage-
ment system established in an organized manner, and based on this, we are expanding the scope of the
risk management.

Going forward, we will acknowledge climate change-related risks as one of our material risks and integrate
them into company-wide risk management system. In addition, we will advance the method of quantita-
tive impact assessment and refine our countermeasures based on the climate change scenarios that suit
oursituation, thereby grasping the broader range of impact that climate change will have on our business
strategy to respond to the risks on a more efficient manner. HMM believes that the climate changeissue is
an opportunity which can strengthen our competitiveness in the mid- to long-term. Therefore, HMM will
continue to actively promote decarbonization, such as conversion of ship fuels.

CO/’) See page 96~97 for more details )

Management of KPIs Associated with Climate Action
HMM sets annual goals and strives to achieve them by linking tasks to combat climate change with KPIs of
therelevantteams.

Organizingthe HMM TFT for Climate Action

Since April 2022, HMM has managed Alternative Fuels Task Force team (TFT), which is comprised of Chief
Investment Officer and division heads related to ship investment. The TFT convenes meetings more than
twice a month to investigate the trend of GHG regulations and relevant technologies and to provide
presentations for professionals regarding shipyards, ship classification, and engine makers while
reviewing the fuels to be used for converted ships or new additions. The meeting results are reported to
the managementvia the Future Strategy Committee on a monthly basis.

Structure of HMM Alternative Fuel Task Force Team

Chief Operating Officer

Assistant Administrator

Head of Container Planning Division

I ]
Chief Maritime Chief Container Chief Bulk Business Chief Strategy and
Office Business Office Office Finance Office

Director Group [

Relevant Teams KPIs

Chief Maritime Office and R&D Team Enhancing the efficiency of ship GHG intensity

Container Planning Division and Fleet Management Team Formulating measures to reach Net Zero

Chief Bulk Business Office, Bulk Planning & Development Team,

Tanker Team, and Bulk Operation Team Strengthening responses to environmental regulations

Investmentsin Climate Action (Financial performance: based on the consolidated financial statements)

Investment Items Unit Investmentsin 2022
Investmentin new facilities (two LNG-fueled ships chartered) KRW million 524,940
Investment|nequn’)en'treqU|rgdforcllmatechange response KRW million 5.777
within the existing ships
Total KRW million 530,717

Team
: Team Bulk Planning .
Working Level b3 R&D Team Liner Operation &Development Team Investm.l?enatr:lannlng

Fleet Management

Management Team

Strategy Planning

Purchasing Team
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Monitoring GHG Emissions Reductions

Compliance with the IMO GHG Emissions Reduction Roadmap

In accordance with the GHG emissions reduction roadmap for ships adopted by the International Mari-
time Organization (IMO), we will tighten our management for the energy efficiency of operating ships and
switch to eco-friendly fuels. Additionally, we will increase the energy efficiency of new ships and actively
respond to the regulations on GHG emissions in the shipping industry through the carbon emissions trad-
ingsystem.

Green House Gas Management System

We have in place the Green House Gas Management System which enables us to monitor and analyze our
GHG emissions in real time. We ensure the objectivity of emissions data and calculations by conducting a
third-party verification every year.

(1) GHG Inventory System

HMM has built and operated a GHG Inventory System to manage GHG emission sources by equipment,
process, and business site in a systematic manner. This system enables us to identify and manage direct
GHGs emitted from fuels used for ships, terminals and office buildings as well as indirect GHG emissions
from general power consumption. The system has been verified by the Korean Register of Shipping (KR)
thatits calculation conforms to international standardsincluding ISO 14064-1 and WRI GHG Protocol.

(2) Supply Chain Carbon Calculator

HMM independently develops, operates, and manages a system called Supply Chain Carbon Calculator
that automatically calculates GHGs emitted from the point of departure to the destination of cargo. The
calculation also covers GHGs emitted from inland transportation, including ships, trucks, and railways. We
designed this system to provide Carbon Footprint data requested by shippers, and the data is available on
the website. Despite this system was inspired by the methodology presented in Clean Cargo®, but HMM’s
proper coefficient was added to make it more accurate and reliable when calculating the emissions.

*Clean Cargo: It refers to a partnership that involves major brands, shippers, cargo carriers, and freight forwarders dedicated to
reducing their environmentalimpact of the global shipping and enhancing the sustainability of the shipping industry.

Energy Efficiency Design Index (EEDI)

HMM operates a system that calculates a vessel’s energy efficiency index, which is a similar concept to the
fuel efficiency of automobiles. It is applied to the ships that were built from 2013. HMM has also developed
itsown system that can calculate the EEDI* of the pre-existing ships toimprove the energy efficiency.

*EEDI (Energy Efficiency Design Index): It refers to a measure of the CO2 emissions per unit cargo volume (1 ton) and nautical milein
somedesignsasof January 1,2013

Clland EEXI Compliance

HMM manages vessel operational efficiency through our own EEOI (Energy Efficiency Operational Indicator)
index and effectively analyzes vessels’ energy efficiency. HMM is also actively reviewing and applying the
use of optimal operation (including deceleration, constant speed), ESD* and alternative fuels in order to
comply with ClI (AER)*. Furthermore, HMM is considering the installation of EPL* and ESD to comply with
EEXI* while developing an IT tool for Cll simulation through which HMM can simulate each ship, checkif it
meets the requirements, and come up with measures according to the results.

*ClI (Carbon Intensity Indicator): It refers to a measure of CO2 emitted per unit cargo volume (1 ton) and nautical mile based on the
records of transportation over the past one year and fuel consumption

*ESD (Energy Saving Device): It means a device designed to mitigate energy consumption on board

*EEXI (Energy Efficiency Existing Ship Index): It refers to a measure of the CO2 emissions per unit cargo volume (1 ton) and nautical
mile based on engine outputas of January 1,2023

*EPL (Engine Power Limitation): It refers to a device that limits engine power

Ship* Energy Efficiency**

Category Unit 2020 2021 2022

Fuel oil consumption peryear g/DWT*km 0.842 0.843 0.840

* Based on HMM owned ships, Bare Boat Charter Hire Purchase (BBCHP), and Bare Boat Charter (BBC)

** Thefigures from 2020 through 2021 were adjusted under the same criteria due to the changes in the calculation standards for
environmental performance
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Efforts toimprove Energy Efficiency

Measures to Reduce Water Resistance

As frictional resistance takes up the largest portion of the whole friction, we have developed a method
called Ship Energy Efficiency Management Plan(SEEMP) and applied it to the body of ships to reduce the
friction. We also use various technologies to reduce hull resistance, such as using silicon paint, cleaning
the ship bottom, and cleaning the propeller. These methods help prevent organisms like barnacles,
seaweed, and microorganisms from attaching to the hull and increasing its resistance, thereby enabling
usto achieve better energy efficiency. Additionally, we are minimizing hull resistance through the
optimization of the ship trim. To this end, we hold regular discussions regarding our ships as well as chartered
ships with the ship ownersto find ways to betterimprove the energy efficiency.

Ballast Water Management

In addition to trim optimization, ship operators can minimize hull resistance by considering various op-
erational aspects such as speed of operation, drainage, and weather based on the Ship Energy Efficiency
Management Plan(SEEMP) and by minimizing ballast water. We also reduce the operation time of the bal-
last water pump as much as possible while docking at a port. This way, we aim to lower the fuel consump-
tion and improve the energy efficiency of ships.

Speed Optimization, ‘System for Optimizing Energy Consumption’

HMM improves the ship efficiency and optimizes the speed of ships through applying the SEEMP. HMM
makes voyage plans in consideration of key information such as weather conditions, lanes, and schedules,
which make it possible for HMM to minimize fuel usage and optimize economic speeds. HMM also utilizes
the Energy Consumption Optimization System (ECOS) and Total Fleet Management System (TFMS) for the
optimal ship operation.

Ship Loading Optimization

With the purpose of securing the loading safety and efficiency at ports, we have introduced and let vessel
planners utilize the latest cargo loading program, called “Hi-stow” SW. This program enables the efficient
cargo loading, which in turn leads to more space and reduce the loading times. Accordingly, we can meet
our customers’ needs in an efficient manner. In addition, we remove unnecessary space when building
ships and design a structure that keeps up with the trend of cargo loading so that ship’s hardware can bet-
teraccommodate the cargo.

Route Optimization

To keep up with the fourth industrial revolution, we have equipped our work processes and the entire
shipping sector with cutting-edge IT technologies that include Artificial Intelligence(Al), big data, cloud
computing, and blockchain. We have developed a deep learning-based system called Vessel Insight that
analyzes optimal routes by collecting and unpacking vast amounts of data. This system helps us find the
optimaltrim and route, enabling us to make optimized decisions that reduce power consumption and op-
erating costs.

Alternative Marine Power Used When Docking at a Port

With the purpose of reducing Scope 1 emissions from ships, we use Alternative Marine Power (AMP) where
we can to substitute Scope 2 by Scope 1. In particular, in 2022, voluntary endeavors were made to use AMP
and increase its portion at ports in Busan, Shanghai, and Yantian of China in addition to the West Coast of
the United States where the use of AMP is compulsory. Some of ships are planning to install electric heat-
erstoensure that we can put'NO EMISSION AT PORT' into action.

Use of Alternative Maritime Power(AMP)

West Coast of the US Unit Goals 2020 2021 2022
LA/LB % Over80 80.9 86.5 90.9
OAK % Over80 73.1 84.9 94.3



http://www.hmm21.com/

ON=I = Kk O

WE CARRY
THEFUTURE

2022 HMM ESG Report

HMM OVERVIEW

ESG MANAGEMENT

ESG PERFORMANCE

® Environment
Speciallssuel:
OurActionon Climate Change
- Enhance Environmental Management
Mitigate Environmental Impacts

Expand Eco-friendly Investment and
Collaboration

Social
Governance

APPENDICES

HMM
Foradditionalinformation, please visit our web

site. For more details, please see the contact
information below.

ESG Team

E-mail hmmesg@dhmm21.com
Website  http://www.hmm21.com

HMM OVERVIEW ESG MANAGEMENT

ESG PERFORMANCE APPENDICES

& 027

Enhance Environmental Management

Environmental Management System

Environmental Management Policies
HMM has established the environmental management policies and complied with the followings to deliv-
erfull-fledged environmental management.

HMM Environmental Management Policies

© Weidentify opportunities brought by climate change, and usherin a thriving future through environmental management.
© Wedisclose our GHG emissions in a transparent manner, and help our customers achieve sustainable growth.

© Weensure the compliance with laws and regulations worldwide, and continuous improvement.

O We combat climate change through eco-friendly investments.

© We create an environmentally friendly and sustainable environment.

O Wessolidify our partnerships to raise environmental awareness and sharpen required capabilities.

Organization for Environmental Management

On the basis of our shipboard environment and safety management, we have developed company-wide
environmental strategies and policies, and monitored implementation metrics through the Emergency
Response Committee, and the Shipboard Environmental Safety Committee, which are under HOS’s En-
vironment and Safety-quality Committee. The relevant departments from HOS and HMM are in charge of
implementation, while the Quality Management Team manages waste and hazardous substances. The
R&D Team responds to environmental regulations, promotes activities to reduce air pollutants, and oper-
ates eco-friendly logistics system.

HMM Organizational Structure for Environmental Management (Asof December2022)

Environment
and

Safety-quality
Committee

Emergency Response Shipboard Environment and
Committee Safety-quality Committee

Environmental Management Strategies

We have maintained the ISO 14001, an environmental management system. With the aim of taking our
environmental management up a notch, we have established an annual plan for environmental manage-
ment and managed Key Performance Indicators (KPIs) through constant monitoring and evaluations.
Furthermore, we haves looked into our operations, and products and services to identify any significant
environmental impacts that are likely to occur now or in the future, based on the environmental impact
assessment. In addition, procedures have been established and implemented so that we can respond not
only to the existing environmental regulations but also to new ones that are enacted. By doing so, we en-
sureourstrictabidance by the regulations, and the prevention and minimization of environmental risks.

Environmental Management Goal - Zero Environmental Law Violations

We aim to deliver company-wide environmental management in an organic manner. To this end, we have
set up the goals for material environmental issues, monitored and assessed the results of implementa-
tions. In order to safeguard the ecosystems of local communities, we have observed the Clean Air
Conservation Act and invested in clean technologies, mitigating pollutants emitted from our operations.
We also make sure that we release air, water, and soil contaminants below the legal standards. In an effort
to manage air quality, we make full use of AMP when a vessel docks at a port, thereby minimizing GHG
emissions and fine dusts while installing EGCS* to reduce sulfur oxides. All these efforts combined have
contributed to improving local communities’ air quality. On top of that, efforts are being made to
minimize the damage posed by ballast water to marine ecosystem through the installation of BWMS*.
When it comes to NOx regulations, we are equipped with SCR* equipment. In response to the IMO’s
regulations to cut GHG emissions from ships, we have established and implemented the plans to protect
the marine ecosystems of local communities.

*EGCS: Exhaust Gas Cleaning System

BWMS: Ballast Water Management System
SCR: Selective Catalyst Reduction

Establishmentand Management of Environmental Management Key Targets

We have conducted environmental impact evaluations of our operations, products and services to iden-
tify theirimpacts on the environment and the likelihood of occurrence. Along with this, a wide range of ac-
tion plans have been delivered to prevent environmental risks and reduce them to the minimum degree.
Moreover, we have monitored the performance indicators regarding the environmental risks identified
through annual environmental impact assessments, based on which we find the areas in need of
improvement and implementaction plans.
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Performance Management to Achieve HMM’s Environmental Management Goals

Significant environmental aspects

Marine pollution caused by
emergency situations such as
shipdamage

Marine pollution caused by
equipmentfailure

Air pollution caused
by ship operation

Marine pollution caused
by ship operation

Resource consumption
inthe office

Resource consumptioninthe
container M&R office

*VECs:Vapour Emission Control System
PSSA: Particularly Sensitive SeaArea

Environment/ energy Goals for FY2022 Monitoringindex

> © Preventemergency situationsand minimize damages

ZERO emergencysituations

-Conductingariskassessment prior to operation

- Strict compliance of Bridge Navigational Watch guidelines
‘Improvementin emergency response capability through regular training

+Ensuring route safety throughin-route meteorological monitoring, cargo management, optimization of

the condition of navigation and engine equipment

> © Optimally manage the pollution prevention facilities

Maintenanceand manage-
mentofthe pollution preven-
tionfacilities

revised

-Submission ofinformation and improvement offacilities, if necessary, whenlaws and regulations are

+Provision oftechnical supportand guidance upon the request fromvessels
*Regulartestsand maintenance on pollution prevention equipmentinatimely manner

© Minimizefuelconsumptionandincrease energy

efficiency
© MinimizeVOC emissions
© Operateincineratorsin compliance with law

Fuelintensity consumption
VECS* maintenance

Zeroviolations of regulations
inoperatingincinerators

- Voyage optimization management (TRIM, draft, speed,

propellerimmersion, etc.)

-Implementation of hullinspection
-Efficiency managementof ship equipment

- Compliance with SEEMP procedure
+ Implementation of VECs calibration
- Thorough check on sea areas whereincinerationis

prohibited

- Checkonthe precautionsforincineration

© Managewasteincompliance with law
@ Minimize waste oil generation
> © Manage ballast water in compliance with law
@ Operate EGCS (SCRUBBER) in compliance with law
© Comply withregulations onthedischarge of various
by-products generated during operation

Treatmentmethod
Amount ofwaste oil generated
Zeroviolations of regulations

- Thoroughimplementation of separate collection according to

the Garbage ManagementPlan

+Minimization of volume through distribution and operation of

plasticcompactorsand shredders

- Strict measurementand recording of each waste oil tank
-Optimization of the operating time of air purifiers considering

thequality of fuel oil

-Compliance with ballast water management agree-

mentsand local regulations

-Compliance with the SOxemission control seaareas

and controlareasthat ban the discharge of washwa-
terwhenestablishingthevoyage plan

-Compliance with PSSA*and local regulations

> © Reduceoilconsumptioninbusinessvehicles
© Reduce power consumption

1%improvementin
energy consumption

*Regularvehicleinspection and drivingin regulated speed
-Recommendation touse publictransportation

-Regular maintenance and efficient operation of facilities
- Lights-outforunnecessary lights

@ Preventexcessive water usage through water
management
> © Reduce oil consumptionin business vehicles
© Reducecity gas consumption

1%improvementin
energy consumption

*Inspection ofaged container washersand checkthedamage

ofwashinghoses, check onthem before cleaning

+Monthly monitoringand management of water supply con-

sumptions

-Regularvehicleinspection and drivingin regulated speed

*Turningoffthevehicle engine when stopped for

morethan 5 minutes (reduction of vehicleidling)

-Maintaining the settemperature of heating

equipmentat24°C

-Educatingto close the doorwhen heating
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Environmental Management System

As a global comprehensive shipping and logistics company that offers top-notch transportation services
usingawide range of vessels, we uphold environmentally friendly policies and focus on energy efficiency. We
prioritize sustainable development principles to meet the needs of the present generation while also consid-
ering the environmental needs of future generations. In particular, we take our responsibilities transparently
and faithfully by identifying environmental impacts within our operations and sensing the needs of our
stakeholders. To that end, we have taken measures to reduce GHG emissions, prevent marine and air pollu-
tion, achieve zero oil spills, minimize waste generation, and save resources and energy in our ship operations
and subsidiary businesses. We also identify and evaluate environmental aspects that may occur during the
operation, building, remodeling, or repair of vessels, aiming to minimize environmental impacts. We adhere
to a world-wide environmental and energy regulations, as well as internal standards. We are committed to
continuousimprovement, pursuingour environmental and energy management.

Environmental Management Certifications
HMM obtained 1SO 14001 and ISO 50001 certifications, which are international standards for environmental
and energy management, internalizing the practices in our environmental management system.

1S0 14001 1SO 50001
(environment) (energy)

Environmental management Energy system standardset by

systgm standard_set_by International Organization for
International Organization for Standardization (ISO)

Standardization (ISO)

HMM (Nov. 01,2024)
HOS (Oct. 25,2025)
RWG (Apr. 05,2025)

HMM (Nov. 01, 2023)
HOS (Nov. 01,2023)

Percentage of Workplaces
Conducted Environmental Risk
Percentage of Certified Workplaces Assessment

1S0 14001 67% . 1S050001  ge, 67%
(environment) | (energy)

33% 33% 33%
Certified Not Certified Not Conducted  Not
certified certified Conducted

Environmental Management Activities

Conduct an EnvironmentalImpactAssessment

We conduct our own environmental impact assessment to identify the risks of significant environmental
aspects related to our activities, products and services, and evaluate the severity of the environmental
impact. The assessment is carried out in early December on a annual basis, led by the captain and the
team leader of each onshore department. We consider the whole process of our business activities, in-
cluding sailing, anchoring, cargo management, equipment operation and maintenance, as well as all on-
shore activities, and check on water quality, waste, soil, noise, vibration, odor and other factors that
may affect the ecosystem. We then determine the likelihood and severity of each impact and devise
management measures. We also communicate with different levels and teams regarding critical environ-
mental aspects.

HMM’s Environmental Impact Assessment Process

Eachvesseland team HOS Quality Management Team

Selectingthe subjects of an evaluation ‘ In case of events such as environmental pollution,
‘ installation of new environment-related
‘ Identifying environmental aspects ‘ facilities, and revision of environmental policy
! Conducting [
| Environment o . K
- vironmental ‘ Identifying environmentalimpacts ‘
impact assess-
ment ‘ i
Preparing and sending an environmental Reglsterlngantd l;eeplng a reglst(terlcffﬁgnlzlcantenvurotnmental
impact assessment report aspects for environmental impact assessmen <
Listing and sendinga list of significant Environmental laws and requirements,
environmental aspects < stakeholder requirements,
‘ company instructions
,—{ Setting environmental goals ‘ N
environmental ‘ Setting environmental programs ‘ ‘ Establishing environmentalplans
plans \L ‘

[ Establishing environmentalplans for —
each vessel/team

| Yes

Implementation

Analyzing and notifying bi-annual environ- H‘ Gatheringenvironmental performance details for each team/vessel ‘
mental performance ‘

‘ Analyzing the company’s environmental performance ‘

N2
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Eco-friendly Logistics and Transportation - @ Eco-friendly Transportation System

With the objective to create an environment-friendly transportation system, we have converted fossil
fuel-based stevedoring and transportation equipment in terminals into electrified and eco-friendly
fuel-based equipment. This continuous effort helps to reduce fuel oil consumption at terminals. Introducing
the automated yard cranes that operate using electricity as well as yard trucks that run on LNG-powered
are examples of our endeavors. In addition, we have installed solar panels on available space such as the
gateroof, as part of our ongoing efforts to save electricity bills and increase energy self-reliance.

Eco-friendly Logistics and Transportation - @ Eco-friendly Automated Terminal

We strive to increase the operational efficiency and minimize pollutant emissions at ports by building an
eco-friendly automated terminal. By implementing highly efficient equipment and utilizing an automated work
management system, operating costs such as labor and power can be lowered while simultaneously increasing
productivity and efficiency. Moreover, this approach can reduce carbon or pollutantemissions at the port.

o Containerautomatic

(Il identification device
(OCR, RFID, RDT*, etc.)

TransferCrane W TandemCrane

« Automatic control of multiple cranes from
the central controlRoom

« Improved driving efficiency
« Prevention of human errors

« Moving two 40ft-containers atonce
« Improved driving efficiency
« 50% reduction in energy consumption

« Automatic tracking of container location
and movementroutein containeryard,
whichis transmitted to the central control
room

« Increased operational efficiency by minimiz-
ing container movement

« Energy saving effect

* OCR (Optical Character Reader): an optical character reader that reads the serial number written on the container with a camera
RFID (Radio Frequency Identification): a wireless identification technology that exchanges data in the form of radio frequency
through media such astags, labels, and cards with embedded semiconductor chips
RDT (Radio Data Transmission): a technology that enables wireless data transmission between mobile devices within a terminal

Environmental Education for Employees

We provide a variety of educational programs to help employees understand the significance of addressing
environmental concerns and promote a shared understanding within our organization. We have organized
a total of three educational sessions by inviting external experts to discuss the importance of ESG manage-
ment and carbon neutrality in the shipping industry. In particular, the special lecture, 'ESG & DT Manage-
ment' was designated as mandatory education for all employees. We offer our working-level employees the
opportunity to stay informed about our response to the IMO SOx regulation, eco-friendly ship technology,
and marine pollution prevention at all times. At the HOS Training Center, we equip personnelinvolved in
marine technology with practical job skills to improve their environmental safety management capabilities.
Our training includes ballast water management, marine environment management, and tanker operation
to prevent marine environment pollution. In 2022, we provided environmental training to employees working
in our business sites in Europe and Southeast Asia. Our goal is to gradually expand this training program in
thefuture.

2022 Environmental Education Programs for Onshore Employees

Onshore

Environmental
Education

- ESGand DT management

« Survivalstrategy in the era of carbon
neutrality

+ Global managementtrends, successful

+ Understanding and purchase of ship
fueloil

« Shipinspection and ship building
« Eco-friendly and smartship technology
+ Container ship operation management

2022 Environmental Education Programs for Offshore Employees

Offshore

Environmental
Education

Environmental Education Status

+ Basic education on tankers (oil tanker
and liquefied gas tanker)

« Duties around tankers (oil tanker and
liquefied gas tanker)

« Ballast water management

* Marine environmentand management
practices

- Tanker operation practice
+ IMDG Code
+ Chief officer’s duties

« Ship decarbonization technology
and fuel outlook

+ ESG practical course

ESG strategies

+ Fundamentals of container ship
operation

+ Understanding of hazardous cargo

- Classification of hazardous cargo
and practice

+ Special lecture on hazardous
cargo management

+ Pollution prevention manager
(regular / repeated training)

« Firstengineer’sduties

- New ship manager (captain/chief
engineer)

- Safety seminar (vessel manager/

senior office/junior officer/staff
member)

Category Unit 2020 2021 2022 Remarks
Environmental education completion rate (onshore+offshore) % 48.2 46.0 77.9
f ESG special lecture (ESG &
onshoreemployee No. of people takingthe course  Person 278 212 960 DT management)in 2022
. Mandat: ducati
Completionrate % 317 233 1000 targeting allemployees
No. of people takingthe course  Person 280 381 459
Offshore employee
Completionrate % 100.0 100.0 100.0
. Not Not
) No. of people takingthe course  Person implemented _ implemented 1,363
Overseas corporation ot ot
Completion rate % implemented  implemented 634
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Air Quality Management

Activities and Measures to Reduce Air Pollution

We strictly comply with the Clean Air Conservation Act and use various filters as well as Vapor Emission
Control System (VECs along with the installation of scrubbers and Selective Catalyst Reductions (SCRs) in
order to curtail air pollutants. By doing so, we make sure that our air pollutant emissions directly affecting
local communities are below the legal standards.

Mitigation Plans against Air Pollutants

. « Installation of scrubbers (sulfur oxide(SOx) emissions reduction device)
SOxemission SOX in preparation for the IMO environmental regulationsimplemented in
management 2020

+ Reduction of emissions by installing scrubbers and using low-sulfur oil

+ Application of diesel engines mounted on ships

NOx emission - Improvementin fuel efficiency by converting fuelinjection valves to the

management NOx slidingtype and installing engine control systems while applying selective
catalyst reduction(SCR) technology that drastically removes NOx for
some new ships

PM emission PM + Management of the energy consumption rate of a vessel to preemptively
management respond to particulate matter(PM) regulations

Volatile Organic . Ins_tallatlon ofvapon_em]sswn control sy;tems(VECs), onall oﬂ_tankers,
Compounds (VOCs) VOCs which control the emissions of harmful oil vapor generated while
loading cargo oil to an oil tanker, thereby protecting the atmospheric

emission management environment and creating a pleasant environment

Air Pollutant Emissions*

Amount of Emissions Unit 2020 2021 2022
NOx emissions (excluding N,0) Tons 66,131 82,183 92,522
SOxemissionsinto the air Tons 7,139 9,068 10,206
PMemissionsinto the air Tons 4,957 6,140 6,905

*Theamount of emissions have risen due to an increase in the number of operating vessels

Water and Waste Management

Activities to Manage Water Resources

We efficiently manage water resources that ships require from the ocean. We use recycled seawater and
freshwater for cooling ship equipment while continuously monitoring the amount of clear water con-
sumption to control the amount of heavy water generation as an effort to reduce environmental pollution.
When the scrubber cleaning water, used to cut the exhaustion of sulfur oxides, is discharged overboard,
we continuously measure the amount of acidity(pH), turbidity, PAH, and nitrate with an aim to comply
with conventions and regulations in an effort to minimize environmental risks. On top of that, sewage gen-
erated from ships is treated and discharged through a sewage treatment system or stored and managed
in a separate holding tank. In the case of gray water released from cabins and galleys, we newly made a
dedicated holding tank in an active response to the regulations, such as the U.S. Vessel General Permit. On
land, we successfully reduced our water consumption by 30% after moving the head office buildingin July
2022, compared to the consumptionin the previous one.
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Waste Management Plan and Activities

We have established and implemented a 'Waste Management Plan' to effectively manage waste gener-
ated by ships. Our plan covers the collection, storage, treatment, and disposal of all waste in compliance
with the MARPOL* annex. The entire process, encompassing waste generation, discharge, transportation,
and treatment, is monitored according to the company's waste management plan. Our goal is to minimize
waste and promote the recycling of waste generated by ships. We achieve this by implementing practices
such as separate waste collection and using plastic and can compressors. In addition, we have taken part
in the Incheon Port Resource Circulation Economy Project*, which has gone beyond simple recycling ac-
tivities on ships since 2022. In 2023, we became the first Korean shipping company to join the recycled raw
material production project using waste ship ropes, actively resolving the marine debris problem. Even
though there is little waste generated on land, including at the head office, we still allow waste treatment
companies to handle the disposal and recycling in the event when waste is produced. Also, since 2022, we
have been actively expressing opinions and monitoring construction contracts, including the restoration
of the old office building, so that the involved companies sign contracts with waste disposal companies
insured for environmentalinvestment liability.

*MARPOL: Also called MARPOL 73/78, the International Convention for the Prevention of Pollution by Ships was adopted by the In-
ternational Maritime Organization(IMO) in 1973 and the related protocolin 1978.
* Project of producing clothing made from waste PET bottles collected from ships

Incheon Port Resource Circulation Economy Project

The First Korean Shipping Company to Join ‘Waste Rope Resource Circulation Project'

HMM has partnered with Foresys to establish a circular economy
system that recycles waste ropes. This partnership has made
HMM the first Korean shipping company to recycle waste ropes.
Every 5 to 7 years, we replace the mooring ropes used to anchor
ships in port. This results in approximately 20 tons of waste from
worn-our mooring ropes every year. The project helped us estab-
lish a circulation system that produces recycled nylon raw materi-
als after removing and processing salt and foreign substances on
the surface of discarded mooring ropes capitalizing on eco-friendly
0 2] [3) () technology. During the recycling process, approximately 80 to 90%

Collection of Production Productionof of waste mooring ropes, measured by weight, are transformed into
Pre-process- | ot recycled | |dlothinggoodsand| 8 ropes, ywelgnt,

waste moor- . . . N
ingropes ing nylon dailynecessities new products made of nylon, including clothing, goods, and daily

necessities.

Management and Recycling of Ship Waste Oil

HMM monitors the amount of waste oil (sludge, oily bilge water) generated and processed (discharging to
shore reception facility / recycling) and sets specific targets for each vessel for thorough management and
keeps records for reference. We also maintain a close cooperative relationship with onshore waste treat-
ment companiesto process waste legally and efficiently.

Ship Recycling

To ensure safe and environment-friendly ship dismantling, we follow strict procedures that comply with
the International Maritime Organization (IMO) Ship Recycling Convention and EU Ship Recycling Regula-
tions as well as our own procedures for ship dismantling. We put in significant effort to reduce employees’
safety risks and environmental pollution during the dismantling of old ships while also taking measures to
preventany potential accidentsin advance.

Ship Recycling Process

-
»r
Gl I HMM 1
. ) Collection of waste Processing of
Establishment and operation of plastics of ships recycled flakes
recycling process
Production of
recycled products
sal d " (clothes, etc.)
ales and suppo
(HMM, Incheon — % %J
Port Authority)
Business agreement Production of Production of
recycled products recycled products
(goodsincluding bags) (clothes, etc.)

Materialidentification
and listing of hazard-
ous substances
(asbestos, PCBs,
ozone-depleting sub-
stances, etc.)

0

Selection of the place

forscrapped ships
through preliminary
investigation

Dispatch of qualified

supervisors for
overseeing the entire
process

o

Placementofall
hazardous material
records and related

certificates on board
since December 31,
2020
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Hazardous Material Management

Blocking and Handling of Hazardous Chemicals

HMM prioritizes safety by thoroughly reviewing all chemical substances used in our business sites
and ships beforehand. Our goal is to prevent the use of hazardous chemicals and manage the
chemicals we use in a systematic way. We prohibit the use of harmful paints, like TBT paints, which
can harm marine life and the attached marine organisms. Instead, we use eco-friendly antifouling
paints. We also utilize eco-friendly chemicals in cleaning ship equipment and use eco-friendly lu-
bricant forequipment that has a risk of leakage overboard such as stern tubes*, bow thrusters*, and
rudders*. Forequipment that has outboard contact like wire ropes, we use eco-friendly grease.

* Stern tube: A tube which accommodates the propeller shaft, bush, and bearing. It is sealed with front and rear sealing and is filled
with lubricant with a higher static pressure than seawater.

*Bow thruster: A propulsion unit mounted in or on the bow of a vehicle, used for the berthing and deberthing. The berthing and
deberthing may be conducted by magnetic force without the aid of a tugboat depending on the magnitude of the thrust. It may also
be used fordynamic positioning.

*Rudder: Adevice usually installed behind a propeller for steering a ship.

Regular Inspections of Hazardous Chemical Substances

We mark and label to take precautions and accident prevention measures when transporting and
storing hazardous chemicals. Proper marking and labeling are also utilized to establish appropriate
countermeasures in case of emergencies. To ensure safety when handling and storing hazardous
chemicals, we attach durable labels that clearly classify risks according to the IMDG* Code. Addi-
tionally, we conductregularinspections of dangerous materials to maintain safety standards.

*IMDG (International Maritime Dangerous Goods): An international guideline to the safe transportation that should be applied when trans-
portingdangerous goods or hazardous materials by water on vessel, adopted by the International Maritime Organization(IMO) in 1965

Handling of Hazardous Chemicals

In accordance with the IMDG Code, we define hazardous chemicals(dangerous goods) as substanc-
es that may pose an immediate risk to human life, hull, cargo, and others due to their explosive,
flammable, toxic, and corrosive properties. To ensure safety for both employees and ships, we clas-
sify hazardous chemicals into 9 different grades and implement measures to isolate and separate
them. The shippingitems that are restricted and prohibited are announced on our website. In com-
pliance with the Occupational Safety and Health Act, we utilize Material Safety Data Sheets(MSDS)
to properly handle hazardous chemicals and avoid any potential accident.

Hazardous Chemicals Handling Process

Sl DN -

Goodsreceipt Warehousing

9~ 0

Usageand

o

Check-up

Goodsissue
management

process
management

management management management

Employee Training on Hazardous Chemical Handling for the Health and Safety of Customers
We offer IMDG training on hazardous cargo for the health and safety of customers to the workers who are
handling hazardous chemicals transported by ships. Our goal is to ensure the safe operation of ships. There-
fore, we particularly educate our offshore personnel on the various types and definitions of dangerous cargo
carried on board ships. We also help them develop the skills to manage the safety of dangerous goods by pro-
vidinga thorough understanding of the laws and regulations related to the Code. In 2022, we provided safety
training to all employees, including the ones overseas. As a result, a total of 460 employees received 1,581
hours of training, which marked a significantincrease from the previous year. Through our training program,
we aim to establish a consistent and structured approach to managing hazardous chemicals. We strive to
spread a safety culture by raising safety awareness among the workers handling hazardous chemicals.

Training on Hazardous Chemical Handling*

Occupational training on environment Category Unit 2020 2021 2022
Onshore Training hours Hours 138 211 701
Trainingon hazardous chemical employee  No, of participants  Person 23 26 405
handling forthe health and safety
of customers Offshore Training hours Hours 138 211 701
employee  No, ofparticipants  Person 23 26 405

*Thetraining programsinclude the training on dangerous cargo and safe transportation


http://www.hmm21.com/

ON=I = Kk O

WE CARRY
THEFUTURE

2022 HMM ESG Report

HMM OVERVIEW

ESG MANAGEMENT

ESG PERFORMANCE

® Environment
Speciallssuel:
OurActionon Climate Change
Enhance Environmental Management
- Mitigate Environmental Impacts

Expand Eco-friendly Investmentand
Collaboration

Social
Governance

APPENDICES

HMM
Foradditionalinformation, please visit our web

site. For more details, please see the contact
information below.

ESG Team

E-mail hmmesg@dhmm21.com
Website  http://www.hmm21.com

HMM OVERVIEW ESG MANAGEMENT

ESG PERFORMANCE APPENDICES

& 034 —

Biodiversity Conservation: Marine Ecosystem Protection

Mandatory Ballast Water Treatment System

HMM complies with all laws and regulations to protect the marine ecosystem through our ballast water
management system. Starting from September 2019, the International Maritime Organization(IMO) made
it compulsory for ships to have a ballast water treatment system(BWTS) installed. This system disinfects
and purifies the ship's ballast water before it is discharged. After establishing and gaining the approval for
our ballast water management plan, we are not only fully complying with the convention's provisions, but
also actively protecting the marine ecosystem.

Performance of Underwater Hull Cleaning Robots

To further strengthen the preservation of marine ecosystem, we have controlled biofouling, which is
a form of pollution that occurs when barnacles, algae, and microorganisms attach themselves to the
bottom of ships. To this end, we have replaced the bottom cleaning methods of all operating ships
with submersible robots since March 2020. We have developed a win-win collaboration system with
local underwater robot companies that enables us to clean the bottom of vessels. This is done by
transferring the waste to a land purification system through afiltration system connected to the main
body. All 18 ship bottom cleaning operations in 2022 were completed(100%) using underwater ro-
bots, leading to reduced costs, more accurate cleaning, and fewer working hours required.

Hull Bottom Cleaning Using Underwater Robots (2022)
1 2 Owned ships @ 6 Chartered ships

R&D into Underwater Radiation Noise Measurement

HMM is actively researching ways to reduce the technical underwater noise generated by ships in
compliance with the regulations set forth by the International Maritime Organization(IMO). To achieve
this, we are currently developing a technology that utilizes sensors installed on board to measure and
analyze underwater radiated noise during ship operation. Our goal is to accurately predict and mini-
mize the distant underwater radiated noise. We will be in continuous pursuit of minimizing underwa-
ternoise and safeguarding the marine ecosystem.

Right Whale Protection

In order to avoid vessel collision with right whales, we operate our vessels at low speeds when passing
through waters inhabited by these whales. Specifically, when navigating through the right whale protected
area, we ensure that our ships travel at speeds of less than 10 knots and follow the mandatory ship reporting
system. Additionally, some ships have installed surveillance cameras on the bow to ensure safe navigation.

Marine Protected Areas for Right Whales (Southeastern United States)

@ savannah Calving and Nursery Grounds
Brunswick November 15
Fernndina through April 15

Jacksonvile

SoutheastU.S. Seasonal
ManagementArea

@ Port Canaveral

® Ports
[ JMandatory Ship ReportingArea
SE Seasonal ManagementArea

Biodiversity Risk Monitoring through Environmental Impact Assessment

To minimize the negative impact on the marine environment, we conduct an environmental impact
assessment. This helps us preserve biodiversity in case of environmental pollution accidents or changes,
such asinstalling new facilities for environmental purposes during ship operations.
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Enter into Green Business and Develop Eco-friendly Projects

We strive to diversify business areas and expand the green aspects of our business by conducting external

cooperation research and national projects.

&

Research on carbon capture systems for ships

OCCS(Onboard Carbon Capture System) is expected to be an effective means of mitigating GHG emis-
sions in ships. Therefore, we conducted a feasibility study with domestic ship equipment firms and
shipyards. We are currently in the process of presenting ship demonstrations. Through the research, the
carbon capture value chainis expected to be established for ships.

Demonstration of ships with alternative fuel, ‘bio-heavy oil’

Biofuelis a carbon-neutral fuel that can be used immediately without any ship modifications. Since the
demonstration of biofuel ships in 2021, we have made company-wide efforts to establish a supply chain
and prepared for additional demonstrations of second-generation biofuel ships with high reductions
in GHG emissions. Our main goal is to satisfy our customers by providing shippers with GHG reductions
through biofuels.

Ammonia transport business

Demands for Ammonia is anticipated to increase due to its potentiality for replacing the conventional
source of power as eco-friendly fuels for ships, but also due to the expansion of hydro value-chain, and
increase of combined power generation. We are continuously cooperating with potential shippers in
pursuit of ammonia transportation and utilizingammonia propulsion ships.

Liquefied CO:transport business

As part of the CCS(carbon capture storage) project for carbon reduction and net zero, we are considering
joining a project to liquefy CO2 emitted from power generation and petrochemical companies. We are
also considering landfill it in waste gas fields or waste oil fields with energy producers and shipyards.

WTIV (Wind Turbine Installation Vessel) Project

There is a growing need for a dedicated vessel to install large-capacity offshore wind turbines as part of
aplan to increase the proportion of renewable energy production in the future. Accordingly, we are
exploring the possibility of building and operating this vessel in partnership with relevant companies
whileidentifying domestic and international demands.

Expand Green Collaborations

Weare currently conducting various green research projects, while establishing internal and external networks.

HMM in National Research Projects

Cooperative Projects

Research Content

Establishment of the R&D platform for
an eco-friendly hydrogen fuel ship
(Jun.2019 - Dec. 2023)

Establishment of a foundation for the development of key technologies for eco-friendly
hydrogen fuel cell propulsion ships

Development of ship efficiency
improvement technology to address the aging effect
(Apr.2020- Dec. 2022)

Development of navigation data analysis technology based on big data, analysis of ves-
sel performance according to age changes and development of advanced technology,
identification of ways toimprove the operating environment

Production and development of
new biodiesel technology(May. 2021 - Dec. 2024)

Production of new biodiesel for ships and development of related technologies

Developmentof technology to
commercialize smart containers
(Apr. 2021 - Dec. 2024)

Development of smart container structure and smart units(external communication,
GNSS positioning, solar power, refrigeration controller, smart sensor node, etc.),
developmentofservice platforms,and demonstration test

Development of high-voltage and large-capacity power
generation system technology
(Ministry of Trade, industry and Energy)

Development of shaft generator technology using the output of the main
propulsion engine

Shipsto respond to the IMO marine environmental protection
regulations(Jul. 2020 - Dec. 2023)

Development of underwater radiated noise monitoring and noise reduction technology

Thermoelectric power generation
(May. 2021 - Apr.2026)

Developmentand demonstration of the thermoelectric power generation system
utilizingindustrial waste heat

Fouling organism treatment
(Apr.2021-Dec.2025)

Development of hull fouling organism treatment
(removal, repair, treatment) technology

New External Collaboration Projects

Cooperative Partners

Research Content

Samsung Heavy Industries(SHI)

Jointresearch and developmentof smartand eco-friendly ships(around view,
motion sensor, VR, AR, Al, etc.)

Korean Register

Researchand development of green and smart ship technology

Korean Register, Korea Maritime Institute(KMI)

Theresearch forumon alternative fuels in the shipping industry

Lotte Fine Chemical, Korea Shipbuilding &Marine
Engineering, POSCO, Korean Register, Lotte Global Logistics

Business cooperation agreement on green ammonia maritime transportation /
bunkering

DNV(Decarbonization Korea Network)

Information exchange between the DNV classification society and domestic shipping
companies on the regulations and technologies in relation to the reduction of GHG
emissions

LR (LR Safetytech Accelerator Cargo Fire & Loss Initiative)

Joininga global container ship safety initiative to reduce cargo fires and losses

HMM participatesin the “Green Shipping Corridor”

HMM is participatingin the Green Shipping Corridor, recommended by the U.S government, in an effort to pursuing a complete
decarbonization of the shipping industry by 2050. During the Conference of the Parties-COP27, which was the 27th meeting held
in November 2022, we have announced our official participation in the Green Shipping Corridor. Currently, we are reviewing the
project validation, and with the results, HMM will promote de-carbonized ship operations from Korea, Pusan to America, Tacoma,

portto port by 2030.
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With arising desire to improve the quality of life for all, there is an increasing need for corporate social responsibili-
ty. In this context, companies can create social value and pursue ESG management by fulfilling the social responsi-
® Social bilities demanded by various stakeholders.

Governance

Environment

APPENDICES We are committed to fulfilling various tasks to meet our corporate social responsibility, taking into account the
perspectives of all stakeholders involved with the company. Our 'employees' safety and health are of utmost im-
portance as they are vital to our business operations. We offer robust assistance to our 'partner companies' in ESG,
allowing us to fulfill the needs and expectations of our 'customers.' Additionally, we engage in social contribution
activities associated with the shipping industry, with the goal of creating a happy society that benefits 'global and
local communities.' On top of that, we understand the significance of human rights for all stakeholders involved,
and therefore, we areimplementing and advocating fora management system to safeguard these rights.

Lost Time No. of No. of information
Incident serious accidents security accidents
Frequency Ofisho O 8 3

(LTIF) S

-.0.43 Zero Zero

Rate of Labor union Percentage of interviews for Cost forsocial
membership regular performance and contributions
career management

91 . 1% 1 OO% KRW 896.6 million

HMM

Rate of suppliers conducted Rate of suppliers Humanrights

For additionalinformation, please visit our web ESG assessment conducted ESG due diligence education completion rate
site. For more details, please see the contact

ESG Team

E-mail hmmesg@dhmm21.com

Website  http://www.hmm21.com
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Safety and Health Management System

Safety and Health Management Policies

We have established the safety and health management policies and shared with our stakeholders, such
as employees, customers, and partners, with the aim of ‘Enhancing Sustainability of HMM through Safety
and Health Management. We set safety and health as our top management goals, and we consistently
communicate with our employees and stakeholders to achieve these goals. We prioritize safety by adher-
ing to regulations and proactively identifying and eliminating potential risks. We also facilitate communi-
cation on safety and health among all stakeholders involved to cultivate safety culture that is active and
friendly. We provide information on safety and health to maintain transparency, disseminating our firm
commitment to safety management and fulfilling our social responsibilities.

Safety and Health Management Policies

HMM does its best to systematically and continuously improve HMM ESQS System with the goal of ‘Enhancing the sustainability
of HMM through environmental and safety management’ as a global shipping and logistics company that provides the best
transportation service with a variety of ships. To achieve this, HMM declares the following safety and health management poli-
cies,and allemployees and stakeholders shall actively practice the following to make a safe and healthy HMM.

© HMM sets safety and health as its top management goals.

© HMM always shares safety and health goals, and values with its employees, partners and workers, while cooperating one
anothertoachieve the goals.

© HMM thoroughly complies with laws and regulations related to safety and health and prevents accidentsin advance through
continuous evaluation and removal of risk factors.

© HMM operates various communications channels for safety and health in which stakeholders such as customers and partners
participate together and creates an active and friendly safety culture through smooth and free communication.

© Through effective education and training, HMM raises safety and health awareness of all employees and carries out continu-
ous preventive activities to prevent serious accidents.

@ HMM guarantees transparency by disclosing safety and health management policies and related information to employees
and stakeholders and fulfills its social responsibilities by disseminating and implementing a firm will for safety management.

Scope of Our Safety and Health Management Policies

Ships v Employees
HMM Safety
and Health ]
Management
Stakeholders (customers,
Workplaces

partner companies, etc.)

Safety and Health Management Goals

We successfully achieved our goal, ‘Zero serious accidents through preemptive safety and health manage-
ment’ in 2022. Moving forward, we aim to maintain this level of achievement in 2023 by establishing and
implementing four action plans.

Action Plans for Safety

and Health Management Continued
successinachieving

ZERO

serious accidents

Safety controlthroughthe Greatitemand

q s internalization of Prevention of accident : :
internalization of safety and autonomous safety culture recurrence through the Prevention of accidents
health management system ti fety cult lysis of tional through continuous
(maintainingISO45001 (creatinga safety culture anay S oToccipatena on-sceneinspections
e Do foremployees and partner accidentdata
certification) companies)

Certification for Safety and Health Management System

We obtained ISO 45001 certification in 2019, through our ship management subsidiary, HOS, with the
goal of ensuring ship safety. In addition to that, we obtained ISO 45001 certification for our onshore sites
in 2022. As a result, we now apply safety and health management throughout the entire business, encom-
passingonshore and offshore workplaces.

N oLy  Percentage of Certified Workplaces

Occupational safety and
health management 15045001
system standard set by (safety and health) 67%
International Organization
for Standardization (1SO)

33%

HMM (onshore) (Jun. 30, 2025)
HOS (ship) (Oct. 25, 2025)

Certified Not
certified
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Organization for Safety and Health Management System

Our safety and health managementis mainly operated by the Safety and Health Management Team under
the Safety and Health Management Department. We gather the perspectives of employees through com-
munication channels, like the Occupational Health and Safety Commission, where employees and their
representatives contribute. Additionally, we conduct regular safety inspections at the workplaces and re-
port any safety and health issue identified to management. We then manage those issues by establishing
improvement plans. Besides, we annually assess the safety and health management practices of the com-
panies we have contracted with to ensure that they meet our standards, and we support them to make an
improvementwhen necessary. This helps us maintain efficient company-wide safety management.

Organizational Structure for Safety and Health Management System (As of March 2023)
PN ~
~ N N
~Safetyand ™ ~
Health Safetyand
Management Health
Department Management
(Chief Maritime . Team B
N i ~ ~ -
~Office) - ~_

~

Safety and Health Management Emergency Response System
We follow the emergency response manual to handle different types of emergencies, aiming to minimize
any damage caused by accidents through efficiently operating the emergency response system.

Emergency Response System (As of March 2023)

- Command business operation and

Head of Emergency Response establish countermeasures
Headquarters + Report status and results to the
management
| |
On-scene Support Team On-scene Response Team Emergency Response
Headquarters

+ Supporton-scene work - Serve asacontact channelfor
on-scene supportteam

- Establish life safety measures, etc.

* Supervise on-scene work
(e.g. prevention work)

Employee and Supplier Health and Safety Management Program

Workplace Safety and Health Management

We enhance workplace safety measures for both onshore and offshore employees by proactively address-
ing potential risk factors. We conduct inspections of our onshore workplaces twice a year to identify and
improve risky areas. We also share information on harmful risk factors and provide safety rules for employ-
eeson businesstravels. For offshore workplaces, we regularly conduct vessel safety inspections to identify
andimprove any risk factors.

On-scene (vessel safety inspection) Evaluation Process

o

(2

Notify inspec-
tionresults
and request for
improvement
measures

o

Submit, review,

o

Requestto
implement

o

Implementim-
provementmea-
suresand report
implementation
results

anddecideon
improvement
measures

Inspect ship
safety

improvement
measures

On-scene Inspection (vessel safety inspection) Resultsin 2022

: 3 : : Inspection by Safety and Health
Inspection by external experts Self-safety inspection Management Department
40 times per year 56 times per year

Workplace Safety and Health Risk Assessment
We conduct risk assessments twice a year, inthe  Furthermore, the efficacy of the improvements
first and second half of the year, to identify any  made based on the risk assessment is validated

potential risk in our business, and regularly inspect duringthe subsequent risk assessment.
our operations and take measures such as attach-

ing warning signs to make improvements. In 2022,  Percentage of Workplaces Conducted
the number of improvements made based on the ~ Safety and Health Risk Assessment
risk assessmentis as follows.

5 times per year

Number of Harmful Risk Improvement 67%
Cases atWorkplaces 33%

No. of riskimprovement cases
Category Unit (Revision of risk
assessmenttable, etc.)

Onshore Cases 1"

Offshore Cases 93

Implemented Not
implemented
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24/7 Safety Emergency Response System

We aim to create a safety culture based on fundamental principles. To preemptively response to any
safety-related accidents, we conduct and analyze risk assessments and remove or mitigate risk factors.
Additionally, we maintain an emergency response system in case of emergency situations and manage
the Emergency Response Headquarters. Our goal is to minimize damages by swiftly communicating the
situation and taking necessary measures for the environment, safety, and health. Our focus is also on pre-
venting accidents to ensure business continuity for our customers.

Emergency Response Monitoring Process

Emergency responsedrill Emergency response at work

Planning Conductingrisk assessment !?efore
work (based on the checklist)

emergency training

e

Elimination
of risk factor
Training by scenario
N Execution of work

CondUCtmg - Onshore training (once)

em‘e'jgenCy - Jointtraining with onshore and Ifadditional risks

training offshore (twice) areidentified

- Offshore training (occasionally) .
L in compliance with internation- Enforcement of the ‘right to refuse
alregulations work’ and evacuation

= Evaluating
iCD% thetraining
Elimination of therisk factors and reas-

L sessmentoftherisks

l Elimination of

Takingimprovement dlrisifactors

BACY
/O\ measures

Resumption of work and reporting after|
the workis completed

Checkofimplementation (halfyearly) in compliance with
the Serious Accident PunishmentAct

Safety Culture Dissemination towards Partner Companies
We promote a safety culture across all areas where safety is crucial, including workplaces, employees,
and partners. To prevent accidents, we ask our partners to take safety and health compliance pledges,

committing to following safety laws and wearing protective gears. We also ask our partners to identify and
mitigate potential risks before proceeding with any contract, service or commissioning work. We evaluate
our major partner companies' ESG management and monitor their health and safety-related training. A
health and safety management system (HSMS) has been established to provide safety-related information
and rules when they visit our business sites for work. Our plan for 2023 includes providing safety culture
lectures to managers of partner companies with an aim to promote safety culture continuously. Toimple-
mentour plan, we have allocated abudget.

Process to Visit Hazardous Workplaces

o

2]

Send education-

o

0

o

o

Make a gate-

alinformation Issue the keeperand
Apply forap- Accessand com- certificate for Visitan embar- .
proval (visit) (thosewho have pletetraining completing the kation site thepersonin

notcompleted charge check the

training

training) certificate

Utilizing the Health and Safety Management System (HSMS)

In 2022, we developed the Safety and Health Management System (HSMS) to ensure the safety and health
of our personnel entering and exiting the workplace. Since 2023, we have started to utilize HSMS to pro-
vide safety policies and rules to our personnel, which they can access through their mobile phones. This
helps them carry out their work safely and effectively on our workplaces. HSMS enables teams to evaluate
the safety and health practices of registered partners for contract, service, or commissioning work. The
system also registers safety and health-related data to ensure that the partner companies have the neces-
sary capacity to work safely.


http://www.hmm21.com/

QL

IS = K

WE CARRY
THEFUTURE

2022 HMM ESG Report

HMM OVERVIEW

ESG MANAGEMENT

ESG PERFORMANCE

Environment

® Social

-> SPECIALISSUE I1:
Safety and Health Management
SPECIALISSUE II:
Reinforce ESG Partnershipin
the Supply Chain
SPECIALISSUE IV:
Human Rights Management
Human Resource Development
Work-Life Balance
Customer Satisfaction

Ourlmpacton Local Communities
Data Privacy and Information Security

Governance

APPENDICES

HMM

Foradditionalinformation, please visit our web
site. For more details, please see the contact

information below.

ESG Team

E-mail
Web site

hmmesg@dhmm21.com
http://www.hmm21.com

HMM OVERVIEW ESG MANAGEMENT ESG PERFORMANCE APPENDICES <& 040 >
SPECIALISSUE:: Il

Raise Employee Safety Awareness Safety and Health Training for Employees

We offer safety and health training, disaster preparedness safety training, cardiopulmonary resus-

citation training, and regular emergency response drills to improve the safety awareness of our em- Category Unit  2022Performance Remarks

ployees. Additionally, we have revised our procedure for business travels to include a preliminary Completion rat&%fsmflrl\élisze}gé?ghealthtraining % 1000

risk assessment, which may help us respond calmly and effectively in case of accidents while ensur- p—— bercon o

ng safetravels. Onshoreemployees —— — % 1000 Compulsorytraining
- implemented forall

Safety and Health Training Offshore employees No. of participants Person 959 employees

We provide safety and health training for employees and partners to minimize risks and promote a Sl e % 1000

safety culture based on best practices. In order to offer effective training, we categorize employees Employeesof partner companies o IeRonTate % 1000 f;’;@ﬁ:se%’tyeg?gg%

into onshore and offshore groups according to their work environment and job characteristics. This
approach enables us to customize the training contents to meet the unique needs of each group.

2022 Safety and Health Training Curriculum

Safetyand
Health
Training

Offshore - Safety training under the requirements of
& e > the Seafarers’ Act, the Ship Safety Act, the
ploy Maritime Safety Act, etc.

« Internal safety and health training for new
personnelonboard

- Regularsafety and health training

i.E l Onshore > + Training for management and supervisors
[l employees + Training upon hiring

+ Business trip safety and health training for
semi-on-scene employees

- Disaster preparedness safety training
- Jobtraining forappointed candidates

Employees + Occupational safety rule training before
@;’: of partner > boarcFl)ing / ¢
companies

workerson board

Safety and Health Communication for Employees

We share our policies and goals as well as relevant regulations and manuals with our employees
through the safety and health bulletin board. We also collect feedback on safety and health issues
from our employees through the board. Moreover, we convene the Occupational Health and Safety
Commission meetings every quarter to hear the opinions of our members through onshore and off-
shore labor unions, and to discuss and implementimprovement measures. For the offshoreissues,
we further solicit field opinions through HOS, our ship management subsidiary. When our safety in-
spection personnel are on board, we interview on-scene managers as an effort to gather additional
fieldvoices.

Performance of Safety and Health
Communication Channelsfor Employees

Percentage of HMM Onshore and Offshore
Workers Represented by the Occupational
Health and Safety Commiission

Communication
channels
Occupational Health
and Safety 4times (quarterly) 100%

Commission

2022 Performance Remarks

Notification of safety and

Safetyand Health  healthrelated guidance,
Bulletin Board hearing opinions of
internalemployees

Shipmanagement . : Opinions
Sub-contractor Annual captain review, of offshore
Health and Safety 26 suggestions made employees
N from crew members, etc.
Council heard
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Safety and Health Communication for Partner Companies Number of Accidents at Partner Companies
We actively seek feedback from partner companies and stakeholders through a safety and health opinion
suggestion board on our website and gather opinions and implement improvement measures. We also Category Unit 2020 2021 2022
regularly consult with our partners to address their concerns and improve the overall safety and health No. of accidents at partner companies Cases 9 5 3

environment.

Performance of Health and Safety Communication Channels for Partner Companies

Communication Channels Unit 2022 Performance Remarks

Shipmanagement Sub-contractor Health and Safety Council ~ Times 5 More than once per quarter

Safety and health meetings with partner companies Times 2 Halfyearly

Health and Safety Performance of Employees and Suppliers

Evaluation of Safety and Health Performance

We have established and managed Key Performance Indicators (KPIs) for workplace safety and health
management, including accidents at both onshore and offshore sites as well as partners. With the estab-
lishment and implementation of recurrent accident measures at our workplaces, we are lowering occu-
pational accident rates. We also organically cooperate with partners and hold regular meetings to prevent
occupational accidents on ships, our high-risk workplaces. To ensure the safety of partners’ employees,
we will include the current worker accident rate in our regular ESG assessments and due diligences, which
will help us monitorand effectivelyimprove the employee accident rate.

Indicators of Occupational Accidents at Workplaces

Category Indicators Unit 2020 2021 2022
\TIF No. ofacude_nts per 1 million 0.95 033 043

e working hours
Accident rate % 0.34 0.1 0.10

No. of accidents per 1 million

LTIF . 1.26 1.10 0.83

Offshore working hours
Accident rate % 1.10 0.96 0.73

Cargo Safety Management

Cargo Safety Management System

We occasionally and regularly perform safety checks to ensure the safe transportation of all types of cargo,
including dangerous cargo (DG) and general items. Our booking system is updated with database from
the International Maritime Dangerous Goods Code (IMDG Code) and dangerous cargo regulations by each
shipping company and port. We also regularly check cargo securing conditions, temperatures, damage
occurrences, and meteorological conditions using the IVMS weather forecasting system. When dealing
with DG cargo, we carefully review its declaration or packing certificate to ensure compliance with reg-
ulations regarding dangerous cargo. We also utilize manifests and checklists to proactively prevent any
potential accidents.

General - . - .
cargo Before shipping During shipping Before unloading
_— _— . - After shipping/

67 Beforeshipping —— Beforeshipping —— Duringshipping > duringsailing

Cargo Safety Assessment

HMM conducts an internal audit annually and an external audit biennially to ensure the safe transporta-
tion of ships and cargo in compliance with international regulations, including the ISM Code. Performanc-
es are evaluated and monitored based on a five-criteria model that includes 'Extra Good, 'Good,' 'Fair,
'Poor,'and 'Bad.
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Reinforce ESG Partnership inthe Supply Chain

ESG Managementin the Supply Chain

HMM’s Main Supply Chain

HMM's main supply chain network consists of container terminals, container depots, railroad companies,
freight forwarders, feeder carriers, and fuel oil suppliers worldwide. Currently, the Purchasing Team over-
sees sustainable purchasing policies that ensure HMM'’s partner companies in the supply chain and com-
ply with international laws and social responsibilities regarding human rights, labor, safety and health,
environmental protection, and ethical management. With the support and cooperation of related depart-
ments, HMM aims to create a corporate ecosystem that promotes sustainable growth.

Criteria of HMM's Major Suppliers

Criteria of major suppliers Purchasingitems
. Fuel
Suppliers that account for more than 80% of the annual pur- .
- Lubricant
chaseamountby purchasingitem -
Equipment

Sustainable Purchasing Policies

As a global shipping company, we aim to minimize sustainability risks in our supply chain and enhance
the value of the supply chain by making responsible purchasing decisions and promoting sustainability.
We understand that collaborating with suppliers and partners strengthens our competitiveness and abil-
ity to manage ESG issues. Therefore, we have established purchasing policies that encompass human
rights and labor, safety, and health, environmental protection, and ethical management to manage ESG
concerns in our supply chain. We also encourage our partners to follow the Code of Conduct for a Partner
Company. Our employees in charge of purchases are required to consider not only the quality and cost of
products but also ethical standards and social responsibility. Furthermore, we have established a green
purchasing policy toincrease the purchase and the use of eco-friendly products for equipment.

Sustainable Purchasing Policies and the Code of Conduct for a Partner Company

© Humanrights and labor © Safety and health © Environmentalprotection | @ Ethicalmanagement

A. Compliance with working A. Occupational safety A. Prevention of environmen- A. Transparent management
hours B. Prevention of occupational tal pollution and prohibition of unfair

B. Wages and benefits accidents and diseases B.Energysavingand profits

C. Prohibition of hiring chil- eco-friendly products B. Protectipn of Intellectual
drenand management of C. Hazardous substances and properties
youthworkers eco-friendly products C. Protection of personal infor-

D. Nodiscrimination mation

E. Prohibition of forced labor
F. Freedomofassociationand the
rightto collective bargaining

—— Percentage of companies that signed the revised contract including environmental / social clauses: 100% ———

Fairand Transparent Selection and Assessment of Partner Companies

We select our partners through a fair and transparent process, using reasonable standards. Each year,
we regularly assess our suppliers based on factors such as quality, price, supply capability and financial
status. We request improvement measures from companies that do not meet our standards. Moreover,
we strive to raise awareness of ESG management throughout the supply chain by assessing ESG manage-
ment considering factors such as human rights and labor, safety and health, environmental protection,
and ethical management while monitoring potential risks in the supply chain. Our aim is to continually
expand the number of companies assessed for ESG management. Besides, we have revised our contract
for suppliers to enhance the consideration of ESG factors, including environmental and climate change.
We have also included an agreement regarding the supplier's environmental and social responsibility
management policies, emphasizing the significance of ESG management and encouraging the develop-
ment of the supplier's capabilities. In the mid to long-term, we plan to establish procedures for rewarding
outstanding partners and providing training for those with higher risks.

Due Diligence on Supply Chain

In 2022, we performed a pilot due diligence to assess the ESG management of our suppliers. The due dil-
igence was conducted on partners with high transaction amounts, and moving forward, we will conduct
due diligence on suppliers that have actual or potential negative impacts by improving the supply chain
ESG assessment process. Our plan is to visit the workplaces of major suppliers and conduct interviews
on their management status. This will cover various aspects such as human rights and labor, safety and
health, environmental protection and climate change response strategies, and ethical management. If we
discoverany supplier having areas to improve their practices, we will offer feedback and training materials
tosupportasafollow-up managementaction.

Supplier ESG Management Rate of Suppliers Rate of Suppliers
conducted ESG Conducted Supplier
Category Unit 2020 2021 2022 Management Due Diligence
Assessment
No. of pledges to
the Codeof
Conelarar Cases 73 101 129 .
aSupplier 72.3%
0,
No. of CSRreport 40.7%
issuanceand Cases " 2 3

implementation
confirmations
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Shared Growth

Awarded a Plaque of Appreciation as the Best Partner of LG Electronics for 3 Consecutive
Years (2020,2021,2022)

LG Electronics has awarded HMM a plaque of appreciation for HMM’s exceptional efforts in promoting win-
win cooperation with customers, regarding its support in emergency export shipments in the midst of the
challenging circumstances caused by the COVID-19 pandemic for three consecutive years in 2020, 2021,
and2022.

Receiving 'Excellence Award' for 'Excellent Case Contest for Win-Win Cooperation between
Sippersand Ship Owners'in 2022, hosted by Korea Ocean Business Corporation (KOBC)
Following the 'Participation Award'in 2021

HMM has been recognized for its contribution to win-win cooperation, particularly for establishing a
new cooperation model that benefits all shippers through the collaboration with exporting companies.
HMM'’s efforts were acknowledged with the ‘Excellence Award’ for 2022 Excellent Case Contest for Win-
Win Cooperation between Shippers and Ship Owners’ organized by Korea Ocean Business Corporation
(KOBC). This marks the second consecutive year HMM has received an award in this contest, after having
won the 'Participation Award'in 2021.
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Human Rights Management System

Human Rights Management Principles and Declaration
We uphold fundamental human rights principles, such as the Universal Declaration of Human Rights, UN

Guiding Principles on Business and Human Rights, and labor principles recommended by the Internation-
al Labor Organization (ILO) and ratified by countries. We also comply with human rights-related laws and
regulations in the countries where we operate. Our human rights policies and Code of Ethics specifically
protectand uphold the principle of respecting the human rights of allemployees and stakeholders.

Scope of HMM’s Human Rights Management Policies

Partner companies v Employees
HMM
Customers Human RightS Shareholders
Management
Local communities Suppliers

CEO Message on Human Rights Management

HMM will conduct people-centered management that respects human dignity and values. HMM will create a culture that values
human rights not only for its employees but also for all stakeholders related to corporate management. HMM will commit to the
following three promises.

First,  wewillcomplywith humanrights policies and guidelines.

Second, wewill build aninfrastructure based on a set of management systems designed to plan, evaluate, and improve
human rights promotion.

Third, wewillrecognize potential risks related to human rights and establish countermeasures.

HMM will remain committed to complying with our social norms and responsibilities and realizing respect for human rights to
bringabout a better future.

HMM strictly prohibits all forms of forced labor and human trafficking. We do not require employees to
surrender their identification cards, passports, or work permits as a condition of employment, nor do we
demand monetary deposits. Workers have the right to leave their jobs of their own free will and are free to
move around within their work and rest areas. We also have a zero-tolerance policy for child labor and only
hire individuals who meet the minimum age for employment as mandated by local and international laws.
Before signinga contract, we conduct age verification checks to ensure compliance with these regulations.

Detailed Guidelines for Human Rights Policies

© Working hours
HMM adheres to working hours in compliance with the laws of each country.

@ Minimum wage
In compliance with Korea’s Minimum Wage Act, the Seafarers’ Act and the relevant laws of each country, HMM pro-
vides compensation equal to or greater than the minimum wage.

© Prohibition of child labor
HMM does notemploy children and adolescents under the age of 15.

O Prohibition of forced labor
HMM acknowledges and respects the Universal Declaration of Human Rights and prohibits employees from
working against their free will associated with mental and physical restraint, including modern slavery and hu-
man trafficking.

© Freedom of association
HMM does not penalize workers who form a union, join a union, or engage in union activities.

@ Prohibition of discrimination and respect for diversity
HMM treats all employees equally and with respect. HMM prohibits discrimination based on race, skin color, sex,
religion, political opinion, social origin, age, educational attainment, disability or any other basis.

@ Safety and Health
HMM complies with laws regarding safety and health in the workplaces and applies a range of standards to pre-
ventaccidents and ensure a safe work environment.

HMM, Joining UN Global Compact (UNGC)

HMM has become a member of the UN Global Compact in 2023 to improve
its ESG management and practice social responsibility. Asa member of the
UNGC, HMM plans to continue to improve ESG management capabilities
by promoting ‘responsible human rights management,’ one of HMM’s
core ESG initiatives. In particular, HMM plans to participate in campaigns
hosted by UNGC and considers active cooperation, with an aim to funda-
mentally preventissues of child labor, forced labor, and human trafficking.
HMM’s goal is to be a global shipping company that upholds its commit-
ment to corporate social responsibility while prioritizing ESG manage-
ment.

*UN Global Compact (UNGC): The world's largest corporate sustainability
initiative launched by the United Nations (UN). Aninternational agree-
mentin which more than 20,000 member companies from 165 countries
around the world join, urging companies to practice social responsibility.
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Prevention of Human Rights Violations

Human Rights Impact Assessment

To fulfill our responsibility to respect human rights, we conduct hu-
man rightsimpact assessments. Through the assessments, we eval-
uate the impact on the human rights of stakeholders and respond
to any negative incidents that we identify. In 2022, we conducted
the human rights impact assessment for the first time and shared
the results with employees. Going forward, we will make necessary
improvementsto address anyissues identified.

Questionnaires for Human Rights Impact Assessment

@ Establishment of human rights management system
@ Employmentand wage discrimination

© Laborunionsand collective bargaining

@ Forced labor and child labor

© Working conditions

Rate of Workplaces Conducted

Human Rights Impact Assessment

We conducted a first human rights impact assessment in 2022 for
onshore and offshore employees. We will continue to conduct the
assessments on a regular basis and gradually broaden the scope of
ourimplementation.

67%

33%

Conducted Not
conducted

Identification of Human Rights Risks and Mitigation Measures

In 2022, we conducted a human rights impact assessment for both onshore and offshore employees. Fortunately, we did not identify any serious

human rights risks, however, we did recognize the need for a more robust culture to respect for human rights. Accordingly, we have implemented

improvements. We will continue to provide improvement guides and establish risk mitigation measures based on the results of our assessments,

thereby maintaining an advanced human rights management system.

HMM’s System Improvement for Mitigating Human Rights Risks

System improvement to eliminate discriminatory
factorsat work

organizational culture
=> Simplification of the title system from 6 levels to 2 levels

=> Establishment of fair promotion standards and
deliberation procedures suitable for each position

Remedy for Human Rights Violations

Qo
WHESEEHE  Improvement of the title system for horizontal m

M itigating Encourage to use annual leaves and guarantee theright to rest through
human

e | Improvementof a promotion system for fair rights risks
system development ofallemployees 2hour-unit

Annual leave system improvements to enhance
working conditions

the operation of annual leave systemin units of 2 hours
=> Improvement of annual leave system to be used in increments of

All employees of HMM around the world can report any human rights violation, such as workplace harassment, discrimination, child labor,

forced labor, orhuman trafficking, to the Ethics Hot Line.

Human Rights Violations Remedy Process

Reporting

Receivingreports Initialresponse investigation plans

Conducting Reporting Follow-up
investigation investigation results

forimprovement

- Receivingreports
through channels
such as Ethics
HotLine, fax,and

bility of the Report

- Identifying ground
facts

- Checkingthe credi-

- Establishing formal
investigation plans
and reportingitto
theCEO

- Investigatingon

factual details

- Reportingthe de-
tailed investigation
resultstothe CEO

- Taking follow-up

measures accord-
ingtotheresults

e-mail

- Checkingrelated
partiesand - Taking measures
organizational data suchasimprove-
and conducting ment of work
interviews proceduresand

disciplinaryactions

In2022, we received a total of five grievances related to human rights through the Ethics Hotline and visits to responsible teams. We identified and in-

vestigated the reported cases and took disciplinary actions against the responsible individuals in accordance with the human rights violation reme-

dy process. To preventsimilarincidents from recurrence, we developed educational materials for each case and distributed them to our employees.
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Human Rights Management Performance

Employee Diversity Management

We value diversity in various aspects, such as gender, nationality, age, and disability. As a global shipping
company, we operate in multiple countries, and thus it is important to us to respect race, nationality, and
cultural differences with an open mind. We provide educational programs to expatriates in their host
countries to promote cross cultural acceptance. Since 2021, we have established and provided a global
leadership training course for new expatriates to promote the development of and harmony with local res-
idents.

Diversity Status at HMM (AsofDec. 31,2022)

Category Unit 2020 2021 2022
Onshoreemployees % 344 355 36.1
Offshore employees % 1.9 23 25

Rate of female )
Overseas corporations % 51.2 50.8 50.8

employees

HOS % 16.2 18.2 17.4
Company-wide % 37.2 35.9 35.2
Rate of minority groups and vulnerable workers % 36.5 395 34.7
Rate of female managers / senior managers* % 5.9 6.0 6.1
No. of employees with disabilities Person 14 14 14
No. of foreign employees Person 1,027 1,202 1,039
No. of elderly employees* Person 135 145 132
No. of national veterans Person 22 22 29

*Managers: at the managerial level or higher / Senior managers: executives at the general manager or office head level or higher
*Elderly: (Onshore) Age above 55, excluding executives / (Offshore) Age above 60

Human Rights Education for Employees
Every year, we provide sexual harassment prevention, workplace awareness improvement, and work-
place bullying prevention educationto allemployeesin Korea.

Status of Human Rights Awareness Education

Category Unit 2020 2021 2022

Education on sexual Onshoreemployees Person 978 895 948
harassment prevention Offshore employees Person 488 862 959
Education toimprove Onshoreemployees Person 978 895 948
disability awareness Offshore employees Person 488 862 959
Education onworkplace Onshore employees Person 978 895 948
bullying prevention Offshore employees Person 688 862 959

Completion Rate for Human Rights Educationin2022

Onshore 99% Offshore 100% 0versea§ i
employees . employees | corporations 85%

Completed Completed Completed

In 2023, we will implement more comprehensive and strengthened human rights and leadership educa-
tion to promote a culture of mutual understanding and consideration among those in charge. We will also
foster an attitude of mutual respect and cooperation and cooperative organizational culture among those
in non-executive positions. We have provided human rights education to all 23 of our overseas corpora-
tionsin 2022. We aim to release two editions of a card newsletter that will focus on human rights in 2023.
Onewill come outin thefirst half of the year and the otherin the second half. The newsletters will cover im-
portanttopics such as preventing abuse of power and promoting respect for diversity. To further strength-
en human rights sensitivity of our employees from overseas corporations, we will organize education and
exchange sessions on this subject matter.
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Human Resource Development

Talent Development System

Fair Recruitment

HMM has a fair and systematic recruitment process to find and nur-
ture talented individuals who can become shipping experts in the
future. HMM uses blind recruitment process to ensure no discrim-
ination based on factors such as nationality, race, religion, gender,
age, thereby preventing any unfair practices during the process. In
compliance with applicable laws, HMM has developed a practice
of minimizing the collection of personal information during docu-
ment screening. This includes avoiding the collection of family and
physical information as well as any information that is not relevant
to individual capabilities in order to eliminate any bias based on an
applicant's background and to reduce unfairness with an aim to
ensure that personal information has no influence on employment
decisions. HMM conducts blind interviews in a fair and transparent
manner, making efforts to recruit talents suitable for HMM. In ad-
dition, HMM constantly communicates and collaborates with its
employees forthe properand timely recruitment.

Recruitment Information

Category  Managementareas  Recruitmentscope Recruitment

period
Container
Bulk .
HMM Maritime affairs Onshore!ob Ad-hoc
Offshore job
Managementsupport
IT
Ship management .

HOS Crew management Onshore job (HOS) Ad-hoc

Crew education Offshorejob (HOS)

HMM’s Recruitment Process
HMM’s recruitment process consists of 7 steps and covers all expenses associated with direct or indirect recruitment. To prevent child
labor, HMM verifies the age of applicants before hiring.

RecruitmentProcess (includingjob-guaranteed internship)

o 2]

3] 0 o o

Personalityand 1 2" Health
aptitude Test* interview interview check-up

Document

Application screening

* Itincludes Al capability test

Improvement in Personnel Management System

We have worked with an external consulting agency to improve our personnel management system with the goal of fostering constant inno-
vation, growth, and increased productivity among our employees. As part of this project, we made improvements on our title system and pro-
motion system to ensure fair advancement opportunities for all employees within our horizontal organizational culture. We are taking steps to
improve our practices by incorporating the latest workforce trends and considering the opinions of both executives and employees. Our goalis to
promote the growth of both the company and individuals, and to establish a fair and effective personnel system.

Talent Development System and Education Program

Talent Development System for Onshore Employees

HMM has designed the Career Development Program (CDP) to manage the career growth of its employees. This program aims to enhance in-
dividual competencies and professionalism through various programs. Every year, each employee is required to prepare and submit a career
development plan, which helps effectively promote their career growths. HMM also maintains a comprehensive record of job performance in-
formation for the purpose of talent development. The system that supports career development provides opportunities to systematically shift
positions and develop careers by offering differentiated strategies based on job performance and career goals.

Talent Development System for Offshore Employees

To offer comprehensive training in a step-by-step approach, HMM has organized a structured self-educational matrix to train competent ship-
ping personnel who are accountable for ensuring the safety of ships and cargo, preventing environmental pollution, and safeguarding crew
members.
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Talent Development System

HMM has a step-by-step talent training system that is tailored to the needs of onshore, offshore, and over-
seas corporation employees. HMM’s training courses are designed to help the employees develop the

skillsand competencies needed to excelintheir roles.

Tailored Talent Development System for HMM Onshore Employees
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Talent Development System for Offshore Employees at the HOS Training Center

Career Development Curriculum for Officers

Career Development Curriculum for Engineers

uonesnpaakaay
Suuen Kioyepuew Ajesa

Training courses

Duration

Level

i Level
Training courses Duration

(days)  captain 1*officer 2™officer 3“officer (days)  chigfengineer 1"engineer 2“engineer 3“engineer

Cultivation of new 3rd officer 31 [ ] Cultivationof new3rdengineer 3 [ ]
Dutiesof candidates for promotion by level 3 [} [ ) [} [ ) Dutiesofcandidatesforpromotion by level 3 ) [ ] [} [ ]
Ship Handling Simulator (SHS) training 3 [ [ Engine Room Simulator (ERS) training 3 ° ° ° 3
Shiphandlingsimulationtrainingbyshiptype ° N ° N lectronicengine (MERTFlex) 1 ° ° ° °
(24KCNTR,VLCC, BULK, etc.) Refrigerated containermaintenance 3 Y ° ° °
Bridge TeamManagement (TM) foroperationsafety 1 ° ° ° ° GRS 2 ° ° ° °
ElectonicChartDisplayinformationSystem ECDISGeneric) 5 ° ° ° ° —— " 3 ° °
Electronic Chart Display Information System (ECDISTST) 1 [} [ [} [ @ 3 ° °
CNTRpractical operation 2 [ ° [ ] °

IMDGCode 2 ° ° ° ° — hd hd
CNTRcargohandling 2 Y Y i S ' hd hd hd hd
TKcargohandling 3 ° ° : ’ ° °

LNGCbasic 3 [ ] - A TEE ? hd hd ° hd
LNGC cargohandiing 5 ° ° ° ° Syl 2 d d hd hd
Ballastwatermanagement 2 ° ° ° ° ResponsetoIMOenvironmental regulations 2 Y o Y Y
Safetyofficer 2 ° ° ° ° LNGCbasic 3 °
Global MaritimeDistressand Safety System(GMDSS) 2 ° ° ° ° LNGCsteam plant 3 [ [

Safetyand healtheducation 1 ° ° ° ° Safetyandhealtheducation 1 ° ° ° °
On-boardorganizationalcultureimprovement 2 ° ° ° ° On-boardorganizational cultureimprovement 2 ° ° ° °
Leadershipand teamwork 3 ) ° ) ° Leadershipandteamwork 3 ° ° ° o
Leadershipand managementskills 3 [ ) ] Leadershipand managementskills 3 Y Y

HMM Learning Curation

Since 2020, we have provided personalized training courses through our 'Learning Curation' program. The
program analyzes the required competencies of each organization based on employees’ experience and
categorizes the curriculum into Biz School for all occupational groups, Sales School for sales groups, and
Strategy School for non-sales groups. Additionally, we offer a learning roadmap for career development
(CDP) foreach group.

Customized Courses Designed for Each Job Category and Level

BizSchool - Education for all job groups on communication, and profitand

loss mindset by level of difficulty

Learning

) Sales School
Curation

+ Education for sales positions
- Programs related to sales and customer services (CS)

Strategy School

+ Education for non-sales positions
+ Planning and management strategies
+ Finance-related education

Learning Curation Performance

BizSchool Sales School Strategy School Total
Category Unit
2020 2021 2022 | 2020 2021 2022 | 2020 2021 2022 | 2020 2021 2022
No. of operation Program 16 19 17 8 8 4 7 10 5 31 37 26
No. of participants Person 257 254 276 75 81 57 m 104 51 443 439 384
Average satisfactory Score 455 451 454 | 445 445 457 | 442 411 470 | 449 44T 460
scores

Outof100points 91 90 91 89 89 91 88 82 94 90 88 92

Expansion of Leadership Training by Position

Our leadership training is customized to the specific competencies needed for each position. In 2022, in
addition to regular training for executives and team leaders, we expanded leadership skill training to the
role of middle managers for deputy general managers and general managers. On top of that, we provided
training for first-year assistant managers and managers to ensure they had the right attitudes and skills for
their new titles. We plan to reorganize the leadership training system in 2023 to align with the updated title
system.
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Enhance Key Talents Managementin Overseas Corporations

To ensure our company's sustainable growth and progress, we are enhancing our key talents manage-
ment among local hires in overseas corporations which account for the majority of our sales. We have
initiated a pilot training program for exceptional employees in each corporation, and we plan to establish
acomprehensive management and compensation system for them. As we move forward, we will strive to
enhance the capabilities of overseas corporations by fostering stronger loyalty among our key employees
and improving overall business performance.

HMM’s Capacity Building Programs and Expected Effects

Capacity Building Programs

‘ @ Work rotation program

Expected Effects
#—/ﬁ# @ Improvingjob competency

@ Increasing loyalty

‘ @ Location exchange program

‘ ©0Outsourced training

‘ O Headquarters visit program

‘ © On-the-job training (visiting ships and terminal depots) (% «\ 1# © Enhancing leadership

/

/ \
‘ @ Integrated training for headquarters and overseas employees (# Y# O Providing motivation

Running the HOS Training Center

The HOS Training Center, a representative training institute in the shipping industry, promotes safe ship
operations by offering various practical training services to marine personnel through continued sup-
port and investment. The program is designed to support officers and engineers to develop their careers
through courses on jobs, improvements, specialization by ship type, and common competency.

Career Development Program for Offshore Employees

Officer - Jobtraining + Specialized training for each ship type
+ Education forimprovement ~ + Common competency training

CareerDe-
velopment
for Offshore
Technicians

Engineer + Jobtraining + Specialized training for each ship type
+ Educationforimprovement ~ + Common competencytraining

& 049 >
Training Completion Rate of Offshore Employees
Category Unit 2020 2021 2022
Basictraining Person 1,634 1,804 2,669
Competency improvement training Person 351 642 1,113
Legally mandatory training Person 289 524 587

Learning Roadmap and M-PEC

We actively support the professional capacity building of our employees. We launched the Maritime Prac-
tical Education Certification (M-PEC) in 2021 to provide a clear learning roadmap for each job and certify
employees who have completed specific training. To date, 22 have earned this certification in 2021, 23 in
2022, totaling 45 employees. Our learning roadmap will be updated annually to include new development
courses, and we aim to increase the number of certification holders.

Expansion of Certification Acquisition Support Program

In 2021, we created the 'Certification Seekers’ Group*' program to help our employees become shipping
experts with advanced certifications in logistics management and international trading. In 2022, we ex-
panded our support to include accounting and finance, enabling us to offer additional help in acquiring
accounting management level 1 and 2 as well as financial manager qualifications. Over the course of one

year, 107 individuals took partin the study, and 12 of them received relevant qualifications.
* Certificate acquisition support program, meaning ‘people preparing for certificates’

Supporting Certification Acquisitions

@ rl. Support
( E areas

Shipping/logistics Accounting/finance
Supportwith e-learning programs
Advanced certificationsin Accounting management related to certifications
logistics managementand level1and 2, financial Sy foprn
> : ) T Subsidizing Test fees upon acquisition
international trading manager qualification
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Global On-barding Training

Wetrain junior employees on maritime affairs and logistics system to help them grow into shipping profes-
sionals. The employees are provided preliminary training regarding ship structure and safety precautions
atthe HOS Training Center before boarding by ensuring safe and systematic education. The total number
of employees trained between 2017 and 2020 amounted to 89. The training will resume after the termina-
tion of the COVID-19 pandemic.

Global On-boarding Training Programs

Preliminary Training + Maritime safety rules
Global + Shipstructure and features

On-board
Training

On-board Training « Training on navigation and shipping (Busan-Shanghai route)
+ Shanghai Logistics System Tour

Training for Expatriates

Having a broad network of overseas corporations across the globe, we dispatch expatriates to manage the
corporations abroad. They could take on various roles such as container business sales, operations, bulk
business operations, or management. In order to assist their smooth adaptation to new surroundings and
tasks, we provide them with customized curriculums according to their roles and regions where they work.
Asfor new expatriates, we offer global leadership education that guides them through in labor and human
resource managementso that they can polish their local employee management skills.

Training Programs for Expatriates

Mandatory training courses
(global mindset and attitude,
ethical management, etc.)

IT systems (Compass* training)
"""""""""" Lllocallanguagecourse
(Chinese/Russian/ Japanese)

Consultation with former expatriates
and mentoring program

Overseas corporation and workforce
management, global leadership, etc.

* Compass: Cloud-based self-shipping and logistics system developed by HMM

Performance Results of Employee Education

Company-wide Employee Education

HMM is providing a wide range of educational programs for its employees ranging from upskilling courses to ethical and
ESG awarenessimprovement education. HMM’semployees are entitled to receive educational courses upon their needs
and requirements, such as onboarding training, leadership training, job training, global training, or ethics and human
rightstraining (sexual harassment prevention, disability awarenessimprovement, and workplace bullying prevention).

HMM’s Employee Education Performance Results

Category Unit 2020 2021 2022

Total educational hours of onshore employees Hours 50,180 55,624 64,901
Total educational hours of offshore employees Hours 32,203 42,707 61,609
Total educational hours of overseas corporations Hours 115,534 18,130 12,506
Total educational hours provided by HOS Hours 2,946 3,564 3,984

Education Satisfaction

To constantly refine our education content and the way we train our employees, we ask the employees to
survey their satisfaction level of the course after the completion. We pay attention to their feedback and
opinions in regard of the content of curriculums, the applicability of content in their jobs, the expertise of
instructors, and the way of operating courses so that we can offer better education.

Compensation and Reward

Performance Evaluation and Compensation Policy

Weevaluate ouremployees’ performance twice ayearto encourage themtoimprove their performance aswell astoraise
the objectivity of the evaluations. We operate the objection system to ensure that the evaluation results are confirmed
through sufficient feedback during the evaluation process. We also operate a 360- degree assessment system for man-
agers so that the coworkers’ opinions concerning their management capabilities are reflected. In addition, we make sure
fairnessin our compensation policy. Taking into account the results of individual performance evaluations and compet-
itiveness of rewards, we provide different rewards. At the same time, we do not discriminate against any employeesin
terms of wage plans on the grounds of gender, nationality, or social status, while monitoring the relevant systems such as
wage paymentand compensationtoensurefairmess.

HMM Employee Stock Ownership Plan

Aimingtoraise a sense of ownership among ouremployees and build wealth by owning part of the company, we operate
anemployee stock ownership plan. All our employees qualify for the plan except for the registered directors of HMM and
HOS. We have been managing the shares that our employees acquired when increasing capital by issuing new stocks in
2010,2012,2013,and 2015.Asof December 31,2022, thetotal employee sharesamounted t0202,918.
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Improve Workplace Culture

Flexible Working and Work-Life Balance

We have been operating a staggered hours system for two reasons; embedding a culture of flexible work-
ing into the organization and improving employee convenience. The staggered hours enable employees
to select their commuting time, thereby relieving inconvenience of congestion and the risk of COVID-19.
Furthermore, we help our employees, who are juggling between work and childcare, balance themselves
between work and life. In addition, the PC-OFF system is up and running with the aim of abiding by the
52-hour-workweek rules, and at the same time, a system of two hours leave is also being operated to en-
courage employees to use theirannual leave. The staggered hours system has resulted in relieved conges-
tion and overcrowding, which, in turn, has reduced the fatigue of our employees while the PC-OFF system
has reduced excessive overtime working. The endeavors to guarantee the right of employees to take leave
have led to improved work engagement. All these efforts combined have culminated in a more efficient
working culture. We will continue to enhance the way we work to achieve efficiency and raise productivity.

Balance between Work and Family

We run statutory maternity protection systems, such as childbirth leave, childcare leave, and shorter work-
ing hours during pregnancy and childcare, thereby assisting pregnant employees and employees who
are bringing up their children in achieving a work-life balance and improving their work concentration.
Moreover, we established a parental leave replacement system for employees on parental leave so as to
minimize workforce gaps and relieve employees of the burden of using their leave.

Provide gifts for .
% childbirth calebration /Qm\ Install Breastfeeding rooms

employees’ children

@ Operate childcare centers

Female Mentoring Lecture

As part of our effort to empower female employees, we have begun offering female mentoring lectures delivered by ex-
perts. The theme of the lectures has been selected according to the needs of female employees, such as female leadership
or how to balance between work and life. The lectures were followed by Q&A sessions to promote the communication
among employees. In 2022, a total number of 76 female employees participated, and female mentoring lectures will be
continued in 2023 with various topics.

@ Subsidize the school fees for

Corporate Culture Change Agent TF, 1* WITHMM, Launched

With the aim of giving vitality to our culture, we have launched a ‘Corporate Culture Change Agent TF. Taking various
elementsinto account, such as job position, job group, gender, and family composition, we selected 15 employees
whovoluntarilyappliedforthe crew members ofthe TF. We then held a contest to namethe TFand lettheemployees
selectthename. Asaresult of the contest, the TF has got its name ‘WITHMM (WITH+HMM)’ which delivers the mean-
ing of going together. The TF has been carrying out a variety of activities. One of the achievements that the TF has
made was enhancing systems. For such achievements, the TF paid attention to each employee and made discus-
sionsontheway ofimprovement. On top of that, ithas operated ‘networking-type programs’ to build bondsamong
employees and held diverse events to provide platforms for employees to communicate one another. In 2023, we
plantorecruitadditionalmembersforthe2nd WITHMM and carry outawiderange of activities.

‘WITHMM’
Achievements

in2022

\ |
Introduced Quarter Day Leave (two hours leave)
Implemented reverse mentoring
Expanded educational courses on e-Learning account
Provided education for at the team level

‘Power of HMM, a Campaign for Spreading a Positive Working Culture

The Corporate Culture Change Agent TF has launched
monthly campaign series, ‘Power of HMM,’ to nurture
and maintain our cultural strengths. The campaign was
comprised of five themes; ‘mutual respect,” ‘mutual
cooperation, ‘respect for diversity, ‘work engagement,’
and ‘ethics.” To embed these messages into every cor-
ner of the organization, we put up posters and banners
throughout the offices, made and distributed related
products, and held an event for employees to write their
messages pledging to practice. We then compiled the
messages and opened a webpage called ‘White Paper for
Positive Practice Culture’™ so that all our employees can
access these messages and be reminded of what positive
cultureis.

Operated networking-type programs
Held various eventsincluding family day
invitation events, year-end events, etc.

*Webpage for Positive Practice Culture
< http://www.hmmculture.com
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Communication-based Programs

Efforts are being made to boost communication among employees through various communication-ori-
ented programs. The representative example is one-day classes that offer various lectures on liberal arts
and culture. Taking advantage of the spaces in our new office building, we provided multiple lectures such
as perfume making, leather crafting, and Christmas wreath making. The Busan Headquarters also offered
lectures on flower arrangement.

In addition, we operated a book discussion program, through which employees are provided books of var-
jous themes ranging from management and economy to self-development, and we shared their thoughts
on the books each other. In 2023, we plan to introduce a new program utilizing lunch time called ‘Lunch

Lecture’to offer lectures under extensive themes encompassing liberal arts, arts, and culture.

Managing Employee Satisfaction

We conduct a satisfaction survey every year to improve employees’ satisfaction levels. We gather mutual
evaluation and opinions from various perspectives, such as work cooperation and role satisfaction. We
have selected key factors from 28 teams that include human resource / labor management, welfare pro-
grams, system infrastructure, planning, investment, finance, business management, legal compliance,
external cooperation, management improvement, and safety and health. This survey enables us to look
into our fundamental problems and we also hold presentations to share the results of the survey, followed
by the establishment of a management system associated with organization performance. In 2022, all our
employees participated in the survey, and we will continue to survey on a regular basis so that we have a
culture where we pay attention to the voices of our employees and reflect them in our operations.

Employee Welfare

MVSAT System and Increased Data Provision for Offshore Employees’ Families

To make a better workplace for offshore employees, we transform our vessels into smart ships to raise
operational efficiency by equipping them with the latest satellite communication equipment and services
based on data communication. The adoption of a small satellite maritime communication system called
Maritime Very Small Aperture Terminal (MVSAT) allowed us to use VolIP, which, in turn, lowered phone
bills. It also enabled us to build real-time networks between ships and the headquarters, and ships and
ships, resulting in a better efficiency of on-board work and navigation management. As part of the welfare
benefits for offshore employees, we have provided some of data communication functions for them free
of charge, and starting from 2022, we have scaled up the amount of data provided (5GB per capita per
month) so thatthey can contact their families, relatives, and friends.

Welfare Improvement for Offshore Employees
To improve the welfare of seafarers, we have reduced the work period required to qualify for paid
time off from six months to four months as part of our work-life balance policy.

Education for Re-employment
As it has become mandatory to provide assistance for re-employment pursuantin accordance with
the laws, we have furnished re-employment support services upon request among career design,
education on how to get a job, how to start a company, and outplacement services. In partnership
with external professional agencies, we offer quality education and will continue to help the elderly
with re-employment support services.
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Employee Health Management System HMM’s Health Care Services for Employees
When we relocated, we furnished the new office with ergonomically designed office furniture for the pre-
vention of employees’ muscular skeletal disease. Starting from July 2022, we have also operated a health Category unit  No-ofemployees  No.ofemployees N::tf ;Tzizﬁzes Remarks
counseling center aimed at improving the health of employees and preventing diseases. The services subjecttocheck-up receiving check-up check-up*
encompass health check-ups by health care managers, including blood pressure measurement and body Onshoreemployees  Person 897 848 49
composition analysis, and health consultation. Medicines and first aid supplies are always available at the Offshoreemployees  Person 982 982 0 Compliance with the

center. In addition to the operation of the health counseling center, we will reflect the results of the survey
on risk factors for muscular skeletal disease to plan a variety of health improvement programs in 2023 to
make a saferand more pleasantworkplace for all ouremployees.

HMM Health Care Services for Employees

Health « Provide comprehensive Work « Measurerisk factorsin Group « Provide group accident

Improvement healthcheck-upsforem- | Enyironment ourworkenvironment | Accident insurance to cover our
ployeesandtheirfamilies « Conductasurveyon " Insurance employees against cancer
« Conductasurveyon : risk factors formuscular | diagnosis, death, or stress
risk factors for muscular : skeletal disease : dfsorderduetoinjuryor
skeletal disease « Manage the stresslevels | disease
« Examinetherisk levelsof ! of onshore/ offshore

comingdown with car-
diovasculardisease, and
O© survey job stress levels
« Follow-up the results of
health check-ups

employees

&

Infectious Disease Prevention

To prevent infectious diseases, we have been vaccinating all our employees against flu. We also offer spe-
cial paid leave to those who get a COVID-19 vaccine, those who are suspected cases, and those who are
confirmed cases to stem the contagion. We provide COVID-19 self-test kits at all times so that employees
can check whether they are infected. Additionally, we encourage employees to work from home or use
flexible working hours to protect them against infectious diseases.

Comprehensive Health Check-up

In addition to the mandatory health check-up for office workers (biennially) according to the Occupational
Safety and Health Act, we have stipulated that we provide regular comprehensive health check-ups in the
employmentrules (Article 7, Paragraph 4) and the collective agreement (Article 60), and followed the rules.

Employees aged 35 orabove Employees under35 Employee's family(1 person)
Subject to annual comprehensive health Subject to comprehensive health Everyotheryear
check-up check-up and general health check-up y Y

We raised the check-up fee in 2021 and expanded the scope of check-up beneficiaries to cover expatriates
in 2022. We will review the status of diagnosed patients through medical consultations and consider ex-
pandingthe coverage and raising the fee from multiple angles to provide more health care support.

SeafarersAct

*Reason for not receiving check-up: Legal requirements met (once every two years)

Intensify Health Monitoring for Offshore Employees

In accordance with the Standards of Training Certification and Watchkeeping for seafarer (STCW) con-
vention and the Maritime Labor Convention (MLC), we have constantly monitored seafarers, who live an
isolated life on board for a long period of time, and checked their compliance. Furthermore, we are trying
to expand quality mental health care as well as physical care services, and offering mobile (application /
Kakao Talk), phone, and face-to-face consultation services.

HMM Employee Health Care Services for Offshore Employees

@ (®

Onboard medicalservices Stress management Professional services
Medical support : Regularrisk assessment : Psychological test
Provision of products for noise management Treatmentand management : Counseling

Preventive measures for | according to evaluation results
Repetitive Strain Injury (RSI)

Group psychology training

Moreover, we provide precise health check-up for offshore employees on vacation while regularly moni-
toring those on board, taking advantage of a marine telemedicine system. In the event of an emergency on
board, the Marine Medical Research Center guides us through in first aid and drug use by means of video
meetings. In addition, we make sure that more vessels provide onboard medical services to give offshore
employees better access to medical services. On top of that, we put in place automated external defibril-
lators in ships to ensure that appropriate measures are taken within the golden times when there is an
employeewho hasasudden cardiac arrest.

Medical Services on Board

Category Unit 2020 2021 2022

No. of ships providing medical services Carriers 9 1 18
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Win-win Labor-Management Relations

Labor Union

HMM is committed to shaping our labor-management relations based on mutual understanding and
trust. Since the launch of the Onshore Employee Labor Union in September 2016, 86.1% of onshore em-
ployees have been the members of the union as of December 2022. 100% of offshore employees have
joined theirunion.

HMM Labor Union Membership

Category Union Name Date of Establish- No. of Members*
ment
National Office Financial Services Labor
Onshore employees ! UrllioanMMlBrancf\:l September 2016 784 (as of December 2022)
Offshore employees HMM Seafarers’ Union December 1980 510 (as of December 2022)

* Criteria for labor union membership (onshore executives, team leaders, corporate leaders, offshore captains, and contract workers
excluded)

Pay Close Attention to Employees through Labor-Management Council

We convene Labor-Management Council meetings every quarter with representatives from both manage-
ment and employees. During these meetings, we gather employees’ feedback to identify their grievances
and suggestions and respond to their opinions to improve working conditions. The purpose of the Council
isto create a betterwork environment and improve labor-management relations.

2022 Improvement Cases through the Labor-Management Council

M@ & O

Provided better Expandedthe

Shortened offshore
X Improved onboard , .
funeralservicesand coverage of group . . employee’sboarding
. . i internetconnection .
related support accidentinsurance | | period

Senior Employment Expansion

We have hired more seniors according to the collective agreement for offshore employees. Among

those who reach the retirement age in the current year, we select commissioned workers following the

labor-management agreement. In addition, we strive to integrate and manage employees in a virtuous
cycle by passingon knowledge and know-hows or providing practical training.

CH8. Ship support workers, contract workers and commissions Article 71 Commissions

@ Apersonwho has reached the retirement age may be commissioned to work after retirementif the company needs it.

© Separate standards apply to the treatment (e.g. salary, etc.) and working conditions of those hired on a consignment

basis.

Grievance Handling Channels

We are committed to addressing multiple complaints of our employees in an efficient and swift manner to

ensure thattheyworkina pleasantenvironment.

HMM’s Efforts to Resolve Employee’s Grievances

Onshore
Employees

&

T

Offshore
Employees

5

hod

To make our grievance handling channel more accessible
to employees, we have appointed three members of the La-
bor-Management Council as grievance handling committee
members, takinginto account their positions and gender while
operating a ‘HMM Grievance Counselling Office’ so that we can
pay attention to employees’ complaints from multiple angles.
On top of that, we have introduced an Employee Assistant Pro-
gram (EAP) in partnership with an external agency.

e

We put in place a ‘Family Counselling Office, an organiza-
tion staffed with two personnel, aimed at assisting offshore
employees in communicating with the management about
their grievances, working conditions or salaries. Furthermore,
offshore employees can receive psychological counseling
to relieve their stress and deal with their emotional concerns
through a program called ‘Happy Smile.” The results of griev-
ance handlingare notified within 10 days. We also hold regular
interviews to figure out their difficulties caused by daily work.
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Grievance Handling Process and Achievements

Once we receive a report of grievance, the Grievance Committee or HMM Grievance Counselling Office
conducts an interview with the reporter and reviews what measures to be taken. Then, the Employee Re-
lations &HRD Team takes into consideration all the details of the report and takes final action. At the com-
pany-wide level, every effort has been made to inform employees of this grievance handling system as
wellasto spread a culture where employees can freely express their thoughts and opinions. As a result, we
see the number of reports on the rise in 2022 and all the issues were answered, which clearly shows that
we paid attention to their voices. Going forward, we never relent in quickly responding to the complaints

reported, fixing them, and taking measures forimprovement.
Grievance Handling

Committee members or Employee Relations & HRD
HMM Grievance Team
Counselling Office

HMM Grievance Handling Process

9 9

BN &

Employees

Reportagrievance

(Oralreport, e-mail, phone call,

Haveinterviews with

reportersand consider

Takefinalaction afterthe
overallreview of the case

messenger, etc.) necessary measures
HMM Grievances Handled

Category Unit 2020 2021 2022

Offshore No. of grievances Cases 3 2 15
employees Grievance response rate % 100.0 100.0 100.0

onehoTe No. of grievances Cases 5 1 1
employees Grievance response rate % 100.0 100.0 100.0

VEER No. of grievances Cases 14 14 9
CRlolatonS Grievance response rate % 100.0 100.0 100.0

Collective Bargaining Coverage between Company and Labor Unlon
Thelaborunions bargain collectively with the company about the followings, and the outcomes are
stipulated in collective agreements.

HMM Onshore Labor Union Collective Agreement

Wages, and terms and
conditions

Workingfacilitiesand
environments

Coverage of the Labor
Union’s activities

Initiation and
termination of collective
agreement

Safetyand health, and
workplace accidents

Otherissues concerning
collective bargaining

HMM Offshore Labor Union Collective Agreement

L2

Wages and severance
pay

Coverage of the Labor
Union’s activities

Working hours, holidays,
and leave

o o
iy

Welfare benefits

Occupational safety and
health, and accident
compensation

Issues concerning collec-
tive bargaining

Labordisputes
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Customer Satisfaction Management System

Strategies for Customer Satisfaction Services

HMM is committed to providing stable and outstanding services for customers across the globe on the
strength of the extensive collection of more than 100 vessels, logistics facilities, various route networks,
andindustry-leading IT systems and highly trained staff. HMM also operates a Voice of Customer (VOC) sys-
tem on its website to listen to the voice of customers and address their complaints, thereby better serving

HMM’s customers.

! Deliveradvanced integrated Maximize the value of customer
! environmentalmanagementand | cargothrough smartshipping
provide safe logistics services ! Digitalization ofimportand export

Eco-friendly logistics solutions, Safe | business
transportation On-time delivery IT solution development

HMM Customer Satisfaction Strategies

AR

Seek for sustainable
growth by offering services
tailored to customers

Economicvalue creation
Customer satisfaction management

Customer Response Organization and Process

HMM has served as a strategic logistics partner for domestic and overseas customers, providing one-stop
services by operating a Strategic Customer Management Team that supports stable contracts and smooth
shipping operations. HMM grasps customers’ needs first and is always quick in addressing all the issues
that can occur during transportation to better satisfy our customers and earn more trust. Going forward,
HMM will offer advanced logistics services to a wider range of customers.

Customer Response Process

o e o
L 2 iy

Needs received Needs handled Needsresolved

(open channel) (quick response) (customer satisfaction)
. Immediate response and action,
Online channel, Homepage, Team concerned ofthe 5 P
Localsites, etc. Headquartersappointed Collectingfeedbackand making

improvements

Listening to and Handling the Voice of Customer (VOC)

We operate a Voice of Customer (VOC) monitoring system to listen to and handle customers’ complaints
in a more efficient manner. Customers can report their grievances through the customer support page on
ourwebsite, and then our departmentin charge immediately deals with the case.

On a regular basis, we identify customers’ thoughts and opinions on service quality and systems by busi-
ness, reflect them in our operations, and share what they expect of us with all employees. We then estab-
lish and take measures forthe areas ofimprovement, and the results are reported to the management.

Customer Management Performance Indicators

Category Unit 2020 2021 2022
No. of customer grievances received* Cases 127 178 158
Handlingrate % 100.0 100.0 100.0

*Based on complaints received via online channel

Activities to Improve Customer Satisfaction

Support for Carbon Footprint Program

HMM operates and manages a system called Supply Chain Carbon Calculator that automatically calcu-
lates GHGs generated from the point of departure to the destination of cargo, encompassing in-land trans-
portation by ships, trucks, and railroads. The data regarding emissions is available on the website. In 2023,
HMM will re-examine the existing system and renew it to make it more accessible to customers. HMM will
continue to provide customers with more accurate Carbon Footprintinformation.
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Guarantee the Cargo Safety for Customers

To prevent accidents, such cargo fires or losses, we established internal procedures with the adoption of
a monitoring system to meticulously identify risks by freight in advance, which enabled us to transport
freight by our ships to customers without any accidents in 2022. As a result, we delivered on our promise
regarding safe cargo shipping and earned more trust from customers. Our commitment to safe operation
played a greatrolein achieving HMM’s first core value of ESG management that is economic value creation
and customer satisfaction management.

Activities to Make Sure Cargo Safety by Freight

+ Train 500 domestic and overseas dangerous cargo handlers on dangerous substances
+ Establish a database for dangerous substances and a screening system for prohibited
Dangerous cargo A cargo
« Tighten screening of the shipment of cargo likely to be on fire (lithium-ion battery,
carbon, etc.) and implement limited and conditional shipping
- Develop conformity and safety verification programs for the securing of 00G* & BB*
. cargo
Special cargo ﬁ + Check the compliance with international regulations (IMO CSS&CTU*) before cargo
approving
Observe the Cargo Securing Manual (CSM)
+ Introduce container ship cargo securing programs to all ships
Generalcargo @ + Select safe routes and prevent exposure to risks utilizing weather forecast when a bad
weatheris expected
+ Frequently inspect cargo securing before and after a bad weather, and replace outdat-
ed materials
. + Jointheinternational efforts to prevent maritime cargo losses which are on therise
Remfor(:? duetotheincreasing number of large-scale ships, and establish partnerships
'ntemat'?nal + Join WSC-TopTier Project & LR Cargo Safety Initiative*
cooperation + Jointhe Cargo Incident Notification System (CINS)

*00G (Out of Gauge) cargo: It means the cargo that exceeds the allowable weight or size, so should be loaded into special containers, such as Flat
Racks or Open Top containers.

* BB (Break Bulk) cargo: It refers to cargo thatis shipped unpackaged, not inside pallets or boxes. It can either bein liquid or powder form.

*IMO CTU Code: The aim of thisis to give advice on the safe packing of cargo transport units(container boxes) and the necessary precautions
while the IMO CSS Code provides the guidelines and standards on cargo stowage and securing, and calculation methods used for cargo secur-
ingarrangements.

*WSC-TopTier Project & LR Cargo Safety Initiative: It refers to a project driven by the World Shipping Council(WSC), which is aimed at seeking
cooperation among the members to analyze the causes of marine cargo losses and establish the countermeasures.

Disclosure of Data Protection
We disclose the status of data protection in regard of risk management on the
public portal site (isds.kisa.or.kr) to satisfy the rights of customers and stakehold-
ers to know in accordance with the Information Protection Act. The disclosure
includes @ investments in data protection, @ data protection workforce, @ data
protection certification/evaluation and @ data protection activity status. To
verify the data released, we have all the disclosed data audited by an inspection
company in data protection in advanceto ensure the reliability and transparency
of the disclosure. We will continue to invest and work more to create a safer busi-

HMM data protectionstatus  ness environmentand better serve our customers.

Compliance with the Anti-competition Laws to Enhance Customer Trust

In recent three years, we reached zero violation of the laws related to fair transaction, and zero breach
of our internal rules except for the case investigated by the Fair-Trade Commission. There also were no
complaints from our counterparties concerning the fair transaction breach. We actively responded to
the investigation by the Fair-Trade Commission, and then withdrew* from the Committee of Shipowners
for Asian Liner Service and the Korea Nearsea Freight Conference to provide fairer and more transparent
services to our customers. In addition, we formulated and distributed the guidelines on the contact with
competitors to all our employees, and the guidelines require us to receive approval before contacting a
rival company and make a report on the result. In 2022, we opened a compliance portal site that incorpo-
rates the affairs of receiving approval in advance and reporting results into a system. In order to organize,
strengthen and improve the company’s compliance control system in various areas including fair trans-
action, external advisors were appointed to support complementary work. In 2023, we plan to conduct

training on competition law for all ouremployees to promote customer satisfaction.
*Membership of the Yellow Sea Liners Committee maintained for the passage between Korea and China

Activities for Data Privacy

We have established a management system in accordance with the Personal Information Protection Act
to protect our employees’ and customers’ data privacy. We are conducting regular inspections and risk as-
sessments on the system. The personal data policy is disclosed on our website, which covers the purpose
of personal data collection and use, the status of being offered to third parties and contact information for
the department concerned. We protect the rights of our customers and employees by preparing a person-
al data collection consent form that meets legal requirements, requests for data access, correction and
deletion, suspension of processing and withdrawal.
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Social Contribution Promotion System

Strategies and Directions for Social Contribution

We are committed to social contribution, taking our full accountability as a global leader in the shipping
industry. We are carrying out the activities in three directions, which are A Protect the marine environ-
ment, A Grow with local communities, and A Join the global society. The ocean is our main stage where
our business is operated, therefore, all-out efforts are being made to protect the marine environmentas a
leading player in the maritime business. We are also carrying out projects to fulfill our social responsibil-
ities to coexist with the local community. Additionally, we are planning activities that can be shared with
local communities notonly in Korea butalso abroad.

With a focus on local communities and environmental protection, we are carrying out multiple projects
that leverage the nature of our businesses, the shipping and maritime businesses. The External Coopera-
tion Office drives and leads company-wide social contribution activities, and also plans activities that can
be joined by non-employees. Furthermore, we are supporting overseas corporations in voluntarily doing
activities for social contribution. We will continue to create social value, constantly asking ourselves about
ourroles for global environmental and social issues.

HMM Social Contribution Strategies

Focusonthelocal communities and environmental
protection asagloballeaderinthe shippingindustry

Shipping-and maritime- related contributions that take full advantage of our own businesses

ON~ oY/ \e)
- 7 &%

Environment Social Global
Marine environment Win-win with local Jointhe global
protection communities society

Constantly deliver marine Fully discharge our social Supportsocial contribution
environmental protection responsibility by achieving the activitiesin overseas as well as
activitiesas akey playerin shared growth with local in Korea

the maritimeindustry communities

Direction for Social Contribution Activities -
© Marine Environment Protection (Environment)

Plogging Campaign (bluehmming)

We initiated a non-face-to-face waste plogging cam-
paign in 2011 and changed the name into ‘bluehm-
ming’ that delivers the meaning of making a green
earth from 2022. The campaign is open to not only
ouremployees but also all citizens, so approximately
200 people posted their plogging activities on their
Instagram in 2022. We plan to conduct this bluehm-
ming campaign every summer.

Waste PET Resource Circulation Project at Incheon Port

Itis an upcycling project that transforms PET bottles used on board into new items. We collected the
bottles from ships that call at the Incheon Port and delivered them to a recycling company to make safety
vests for port workers. This project meant more than simply recycling because it created something new
and realized complete resource circulation.

Direction for Social Contribution Activities -
© Win-win with Local Communities (Social)

Charitable Giving Campaign <HMM X Beautiful Store>

We ran a donation campaign where employees actively participated in by contributing about 200 items.
The proceeds from our own charity bazaar <HMM X Beautiful Store>and separate monetary contributions
were delivered to charity groups. We plan to continue this meaningful product sharing activities at the end
ofeachyear.


http://www.hmm21.com/

OQ=! = Kk O

WE CARRY
THEFUTURE

2022 HMM ESG Report

HMM OVERVIEW

ESG MANAGEMENT

ESG PERFORMANCE

Environment
® Social

SPECIALISSUE II:
Safety and Health Management
SPECIALISSUE III:
Reinforce ESG Partnershipin
the Supply Chain
SPECIALISSUE IV:
Human Rights Management
Human Resource Development
Work-Life Balance
Customer Satisfaction

- OurImpacton Local Communities
Data Privacy and Information Security

Governance

APPENDICES

HMM
Foradditionalinformation, please visit our web

site. For more details, please see the contact
information below.

ESGTeam

E-mail hmmesg@hmm21.com
Website  http://www.hmm21.com

HMM OVERVIEW ESG MANAGEMENT

ESG PERFORMANCE APPENDICES

& 059 -

Support for Worldwide Children

We have expanded the child support project, which was carried out through 1:1 Sisterhood relationship with
overseas children until 2021, to domestic children. We provide one-to-one patronage for overseas children
whereas domestic project aims to improve the overall parenting environment and protect the rights of chil-
dren.In2022,80 new employeesjoined our sponsorship program thanks to the expansion of program scope.

Supporting Girls from Low-income Families (with Women's Society)

We run the program to support domestic girls from the low-income family with the in-house women'’s club called
‘Women’s Society.” We packed 500 boxes of female hygiene items and raised funds. These items were delivered to
girlswho cannot afford to purchase, and funds will be used for projects that aim to improve their living environment.

Making a Contribution to the Cheonghae Unit of the Korean Navy

The Korean Navy’s Cheonghae Unit is a special force dispatched to protect national flag carriers travelling on the
route around waters near the Gulf of Aden of Somalia from the threat of pirates. HMM is the worldwide shipping
company travelling on the European routes, and whenever we pass through this area, we have received much help
fromthe Cheonghae Unit. As atoken of our gratitude for their service, we have made a contribution to them.

Funds for the Restoration of East Coast Areas affected by Wildfire

A catastrophic wildfire occurred in the East Coastal areas in March 2022, which not only shocked Gangwon resi-
dents but also the entire population. To help the victims of the fire, we donated KRW 500 million. We will contin-
ueto make monetary and goods donations for disaster relief efforts both domestically and internationally.

Winning a Citation from the Minister of Oceans and Fisheries for our Contribution to the
Foundation of ‘Arms of the Ocean’

We are honored to have received a citation from the Minister of Oceans and Fisheries for our contribution
to the foundation of ‘Arms of the Ocean’ founded by the Korea Shipowners’ Association. The foundation is
aimed at giving back profits and benefits earned through the shipping business to the public.

Direction for Social Contribution Activities -

© Jointhe Global Society (Global)

Transporting International Relief Goods

This is the social contribution activity that leverages our shipping business nature the most. We have
also joined the efforts to share the warmth with people in need around the globe. One of the examples is
to deliver relief goods to people suffering from the recent earthquake in Tirkiye and provide residential
containers free of charge. We also rendered marine and land shipping services to deliver goods to peo-
ple plagued by wars and poverty in Ukraine, Syria, and Jordan. We will continue to show compassion by
reachingoutto moreareasin2023aswell.

Overseas Corporations’ Social Contribution Activities

Ouroverseas corporations have also joined in activities for social contribution. In Dallas, the United States,
they joined the campaign to help children with heart disease, <Dallas Heart Walk>. Especially in 2022, the
headquarters also made a donation to reach out to more children. In Thailand and Vietnam, the overseas
corporations donated daily necessities to vulnerable people, orphanages, and children protection groups.
We promise that we will continue to give back and deliver volunteer activities in overseas areas where we
operate.
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Social Contribution Activities Achievements
ESG MANAGEMENT

We put our best efforts into protecting our marine environment and growing with local communities both at home and abroad in a sustained manner through various activities in 2022, thereby delivering meaningful value.

ESG PERFORMANCE We aimto continue our efforts by exploring ways to create greater value that takes advantage of our business nature and has a greaterimpact.

Environment
® Social

SPECIALISSUE II:
Safety and Health Management

Waste PET resource circulation

TR - O(fg:rrst:;:pants (hour:I poeurrgap'ta) “

roiect at Incheon Port 4,800,000 KRW400,000X 12 months
SPECIALISSUE III: A prol
Reinforce ESG Partnershipin Supportfor childrenin and outside Korea 11,145,000 126 29 partlapated,lZBspopsored
the Supply Chain (80 employees newly joined)
SPECIAL l,SSUE e March Tree planting volunteer activities 5,350,000 49 KRW5.35’m|ll|('>.n df)nated
Human Rights Management (Employees’ familiesincluded)
Human Resource Development April Donations for disaster relief at 500.000.000 . Funds for the restoration of
Work-Life Balance P home and abroad R East Coast areas affected by wildfire
Customer Satisfaction Mural painti witi
painting volunteer activities -
- Ourlmpacton Local Communities MEY joined by new hires 8,000,000 37 RSl
Data Privacy and Information Security e Agreement on social contribution with 80.000 .
) Good Neighbors ’
Governance Domestic ) . .
August Plogging Campaign <bluehmming> 9,625,425 317 Non-employees 267, Employees: 50
APPENDICES October TransportzgsgsotfolrL\JtE;:ian:onal relief 190,158,990 - Republic of Korea National Red Cross
Charitable Giving Campaign 216 goods donated by 23 contributors, 53 people purchased,
November <HMM X Beautiful Store> 20,988,900 76 KRW 365,000 worth of goods sold and other preparation expenses
Transportation of international relief 18,004,035 . HUMAN ASIA
goodsto Jordan
December Contributions for the Cheonghae Unit 20,045,000 -
Campaign tosupport girls KRW 25 million donated, 500 boxes of feminine
from low-income families 25,000,000 2 hygiene products packed
—— August Thailand 12,943,080 64 THB532,961
" . . . Overseas September The United States 66,625,000 130 - USD 50,000 (Employees’ familiesincluded)
Foradditionalinformation, please visit our web
site. For more details, please see the contact .
. . October Vietnam 3,842,952 23 -
information below.
Total 896,608,382 /DSJZZSQLCQ-GS%
ESGTeam ’

E-mail hmmesg@hmm21.com
Website  http://www.hmm21.com
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Data Privacy and Information Security Management System

Information Security Policy

HMM complies with international standards and related domestic and overseas laws for data security. HMM
performs diverse security activities across many areas including managerial, physical, and technological sectors,
and personal data. HMM'’s data security policy is formulated based on the Personal Information Protection Act
whichwas the key deciding factorin Korea's appropriateness in regards to the EU GDPR*, the Act on Promotion of
Information and Communications Network Utilization and Information Protection, the Act on the Promotion of
Information Security Industry, and the Act on Unfair Competition Prevention and Trade Secret Protection. HMM

alsoanalyzeschangingtrends of laws to renew ts policy on a yearly basis and ensure compliance with the laws.
*EU GDPR (General Data Protection Regulation): It refers to a Regulation in EU Law on data protection and privacyin the EU.

Data Privacy Management System

HMM operates the data protection management system in accordance with ISO 27001, an interna-
tional standard for data security. HMM’s management scope includes managerial, technological,
and physical measures such as internal management planning, access control system operation,
security patchinstallation, and computer center access control.

PDCA-based Data Protection Management System

Establish the operation plan of
management system

Maintain and improve the
management system

N A&

Realize and operate the
management system

Monitor and overhaul the
management system

Information Security Certificates Obtained
In 2018, we obtained the ISO 27001 certification, which is widely recognized in the information security sector

and enacted by the International Organization for Standardization(ISO) and the International Electrotechnical
Commission(IEC). Since then, we have maintained the certificate through various activities regarding informa-
tion security. We willtake our information security management system up a notch toramp up ourinternal con-
troland security, and thiswillenable us to respond more efficiently to security threatsand protect our assets.

Rate of Certified Workplaces

Information security systemstandard 5027001

setby International Organizationfor  (information security) 67%
Standardization (1ISO)

33%

HMM (Nov. 28,2024) ‘»

Certified Not
certified

Activities for Data Privacy and Security

Information Security Risk Management

We have implemented a data privacy and protection management system that regularly evaluates risks.
To ensure our compliance with the relevant laws, we keep up with the changing trends of the laws and
minimize legal risks. The technical diagnosis and supplementary measures for major systems are always
in progress according to our master plan. We continuously perform activities to reduce internal risks by
conducting regular data security checks on third-parties such as our partners and internal security inspec-
tion to those in charge of security system operation and security environment. In response to external
security threats, we deny unauthorized access whether it is intentional or not, and frequently inspect our
infrastructure and websites to identify vulnerable points through the 24/7 operation of a monitoring and
control system. On top of that, response procedures of data breach have been formulated in the event of
data leakage, and a system is also up and running to disseminate the procedures to concerned depart-
ments and organizations. Besides, we have established and implemented the plans to manage risks iden-
tified through the abovementioned process. Our process of information security risk management system
is verified by a third-party organization, such as the ISO 27001 inspection, once a year.

Activities for Data Privacy

We have developed a privacy policy for services that require the collection of personal data. This policy is
available on both internal and external websites. We ensure that we collect data only after receiving con-
sent to data collection in accordance with the policy. We separate customer data that has not been used
formorethanayearand keep it fora certain period of time in accordance with the laws and regulations. All
ouremployees and those who handles with personal data have signed a pledge to protect the company’s
significant trade secrets and personal data. The departments responsible for data privacy conduct an in-
spection and technological evaluation of the system once a year.
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Key Activities for Information Security Training on Data Privacy
We inspect our information security system at all times in order to manage risks and figure out technolog-
ically vulnerabilities. We also perform information security inspection activities for third parties such as Category Unit 207 2022
partners every year. To receive reports in regard of their concerns forinformation security in the interests of Training on (personal) data privacy Times Not provided 1
stakeholders, we run a website for ethical management as well.
Key Activities and Details for Data Privacy and Protection
Key Activities Details Data Leakages
D e Pl aneEe N Revised the policy to !(eep pacewiththe chfingesm both externalandinternal Category Unit 2021 2022
environments and established procedures
No. of data leak C 0 0
Response to data breach Responded to malicious code attacks and prevented data leaks o-ofdatateais ases
. . Assessed theinfrastructurein accordance with certification standards and Mo eiersmes dhnlEs Cases 0 0
Vulnerable area diagnosis and measures taken . S
took necessary actions Finesincurred dueto the breach KRW 0 0

Risk management Established and executed plans for the risks identified

Training on Information Security

Inaccordance with the Act on Promotion of Information and Communication Network Utilization and Information
Protection and the Act on Personal Information Protection, we train our employees on data privacy and protection
once a year and create content tailored to our office environment to provide more efficient training. In order to
make our environment safer, we operate anti-virus programs, prevent ransomware attacks, and run a network
protection system. We also issue monthly ‘Security Newsletter’ that delivers recent trends and data protection
principles, thereby raising awareness of data protection among our employees. There were no fines incurred by
personal data leakage and the violations of data protection-related laws. Going forward, we will constantly operate
ourdata protection management system to better satisfy our employees and customers with enhanced services.

Security Newsletterin December 2022

of data leak-related laws
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A company with sound corporate governance motivates its members to work towards the company's growth, lead-
Environment ing to better corporate performance and increased value. To achieve this, it is crucial to have an independent and
Social diverse board of directors (BOD). As the highest decision-making body, the BOD should be composed in a way that
® Governance allows for effective decision-making while ensuring the protection of stakeholders' rights and interests and super-
vising management. It is vital for companies to acknowledge the significance of ethical management as a means of
APPENDICES enhancing corporate competitiveness, and it should become the fundamental philosophy of ESG management.

To promote the independence of the BOD, HMM maintains a majority of outside directors among all board members.
In addition, the BOD operates various committees to ensure sound decision-making, improve operational efficiency,
and maintain mutual checks and balances between members. HMM has established a comprehensive ethical man-
agement system that encompasses the Charter of Ethics, Code of Ethics, Guidelines for Employees, and Anti-Corrup-
tion and Bribery Policy. The Ethical Management Committee ensures that ethical standards are met throughout the
entire company.

Total number of Board meetings held No. of committees within the BOD

1 3imes 4

Completion rate of training on Percentage of workplaces
ethics and anti-corruption conducted ethicsand
9 6 1 anti-corruption risk assessment
o % %

Percentage of workplaces obtained

HMM

For additionalinformation, please visit our web the anti-corruption certification

site. For more details, please see the contact (Trace)
information below. %

ESG Team

E-mail hmmesg@dhmm21.com
Website  http://www.hmm21.com
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Ethical Management System

Ethical Management Policies

We follow a strict ethical management system based on the Charter of Ethics, Code of Ethics, Guidelines for Employees and Anti-Corruption and
Bribery Policy. Our Code of Ethics is regularly updated to comply with the global trends, both in Korea and overseas. Through this, we support
employees to make ethical decisions by providing them with clear standards for ethical judgment and behavior. In recognition of the growingim-
portance of ethical management, the Ethics Management Committee has integrated various policies and guidelines in the second half of 2022,
including the Charter of Ethics, Code of Ethics, Guidelines for Employees, Anti-Corruption and Bribery Policy, and Human Rights Policy, into the
Code of Ethics. Furthermore, we have recently updated Code of Ethics, Guidelines for Employees and Human Rights Policy to stay current with
the latest trends. We also made sure the English version of Code of Ethics reflected the changes. This way, employees and stakeholders outside of
Korea can easily access and review the updated Code of Ethics. We also made sure to inform all employees about the revisions. We are planning

to expand the scope and the contents of training on ethics and promotion programs.

HMM Ethical Management Policies

© Charter of Ethics

agement philosophy

O Anti-Corruption and

Bribery Policy
Compliance with domestic W

and international anti-corrup-

© Code of Ethics

management principles

and prevention of humanrights
tion laws violations

© Guidelines for Employees

= i : angl | o[ 7] o
N Ethical management | |I Basic regulations that present | = Specificvalue judgment standards to
S Q £ principles to realize HMM’s man- the direction of HMM’s ethical 200 befollowed by all employeesin HMM

(prohibition of accepting valuables, etc.)

© Human Rights Policy O Codeof Ethics

Respecting the human rights of The English version of Code of Ethics

employees and stakeholders @ for overseas local employees and
stakeholders, presenting detailed

judgment standards to be followed by
theemployees

Charter of Ethics >

HMM is sailing smoothly all over the world to provide its customers the best in
transportation services utilizing HMM’s various vessels. To become a sustain-
able, first-class global company in the 21st century, HMM is committed to eth-
ical business practices, and fulfilling its responsibilities as a corporate citizen
and contributing to the development of humanity.

Code of Ethics >

Article 33. Fulfillment of obligations as a corporate citizen

@ HMM contributes to social development through job creation and faithful
tax payment by increasing corporate value and generating profits through
continuous growth.

@ HMM’s employees fulfill their social responsibilities as corporate citizens by
complying with all local laws and regulations both at home and abroad, and
by notengagingin unlawful or unjust activities, such as money laundering,
corruption, and embezzlement.

© HMM’s employees do not accept or give bribes, such as unreasonable money
orvaluables,and avoid any forms of corruption.

Organizations for Ethical Management

With an aim to solidify ethical management, we hold the Ethical Manage-
ment Committee meetings at least once a year to check ethical manage-
ment performance and pursue new goals. We also set a goal to acquire the
anti-corruption management system certification (ISO 37001) established
by the International Organization for Standardization(ISO) by 2025 in
order to advance our ethical management system. In addition, we strive
to spread a transparent corporate culture in which employees put ethics
first by enacting and revising the Code of Ethics, implementing ethical
management policies, and operating an Ethics Hot Line. In particular, we
transferred our ethical management role from Corporate Audit Team to
Corporate Legal Affairs Team and maintained reporting and processing
under the exclusive authority of Corporate Audit Team, aiming to enhance
our compliance system. The dualization of the ethical management
system will reinforce the transparency and reliability of the company by
enablingeachteamtofocusonits own ethical managementtasks.

0900

7

Ethical

Management
Committee

Frequency Semi-annually (Itcan be canceled ifthereis no special agenda)

Details Approval of revisions to the Code of Ethics, reporting of ethics
policy performance and reporting results

Remarks Committee members composed of CEO, Chief Operating Offi-
cer,and heads of related headquarters and offices

HMM Ethical Management Committee Meeting

Category Unit 2020 2021 2022

No. of Ethical Management

Committee meetings held Times z z !
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Activities to Enhance Ethical Management

Inspection of Corruption Risks through Internal Audits

HMM conducts regular audits of its organizations in and outside of Korea based on business plans to check
corruption risks and comply with business regulations and procedures. On top of regular audits that com-
prehensively diagnose each organization, HMM is promptly responding to various corruption and unethi-
calrisks by conducting themed and special audits according to specific topics and issues.

24/7 Monitoring System and Corruption Risk Checklist

We have established a corruption risk prevention system to manage corruption risk groups by type within
the organization identified through the regular internal audits. We have sharpened the capability to con-
stantly prevent and detect corruption risks by establishing a regular monitoring system for significant risks
that may occur in the course of business through extracting and verifying each specific risk. In addition, a
checklistis prepared and distributed monthly after selecting possible corruption risk factors for each busi-
ness area, including sales, operation, and management, so that the headquarters and each overseas cor-
poration can autonomously inspect and control the risk level within the organization. The Corporate Audit
Team checks the results of control activities carried out by each organization based on the corruption risk
checklist. From 2023, the checklist operation method will be further strengthened, such as conducting
sample inspections of control activities.

Percentage of workplaces
conducted risk assessment

Percentage of workplaces
obtained the anti-corruption

in2022 certification (TRACE) in 2022
Ethicalrisk assessment Anti-corruptionrisk
assessment
100% 100% 100%
0% 0% 0%
Conducted Not Conducted Not Certified Not
conducted conducted Certified

Expansion of Programs for Systematic Ethi-
cal Management

Allemployees of HMM express their will to practice
ethicalmanagement by signing the Pledge of Ethical
Conduct every year. In 2022, not only employees at

Ethics Compliance
Pledge

Apledge, includingthe
provisions of abiding
by the ethics on the
company and partner

HMM headquarters, overseas corporations/head-
quarters and offshore employees but also employ-
ees at HOS, a subsidiary of HMM, participated in the companies, participat-
Pledge. Onshore employees signed them electron- ed by allemployees of
ically, and offshore employees signed them in their HMMand HOS
handwriting. In addition, in order to listen to and

take measures on employees’ grievances caused

during work, the annual ethical management awareness survey was expanded to include not only HMM
headquarters but also employees at overseas corporations and headquarters in 2022. We shared specific
violations of certain employees that had been identified with the Corporate Audit Team for taking inap-
propriate actions. We will further expand the scope of ethical management awareness surveys in order to
internalize the culture of ethical management.

Results of the 2022 Ethical Management Awareness Survey: Areas in Need of Improvement

D 27, Nore
(D R e Mutual respectamong employees
I8 ====emeememmmmemcemeees Contribution to the development of local and global communities

Ef = Creation of atransparent and fair-trade culture with stakeholders

55 Efforts for customer satisfaction / customer data protection

A% Protection of tangible and intangible company assets, including

° operating expenses, office supplies and information

P oo e Practice of competition in good faith with competitors

. Py s Prohibition of sexual harassment
. 1% Others


http://www.hmm21.com/

ON=I = Kk O

WE CARRY
THEFUTURE

2022 HMM ESG Report

HMM OVERVIEW

ESG MANAGEMENT

ESG PERFORMANCE

Environment
Social
® Governance
- SPECIAL ISSUE V: Ethical Management
Transparentand Sound Governance
RiskManagement
Compliance

APPENDICES

HMM
Foradditionalinformation, please visit our web

site. For more details, please see the contact
information below.

ESGTeam
E-mail hmmesg@dhmm21.com
Website  http://www.hmm21.com

HMM OVERVIEW ESG MANAGEMENT ESG PERFORMANCE APPENDICES & 066 >
SPECIALISSUE::V
Training on Ethics and Anti-corruption Survey Result of Ethical Training and Promotion Activitiesin 2022
In order to raise awareness of ethics among our employees, we make all of our employees familiarize
themselves with the Code of Ethics and take an oath every year to practice ethical compliance. We also
distribute Ethical Newsletter to all employees once a month. In 2022, we provided ethical training for 36
newly joined employees while offering customized anti-corruption training to a total of 27 expatriates at
Europe Headquarters as well as Southeast Asia Headquarters, where there are high anti-corruption risks.
In2023, we will continue to provide training with an expanded format, such as online training.
i L & =
Onshore Offshore Overseas =
employees employees corporations .
Result of ethical
training awareness
| | | survey
Signing the Pledge of Ethical Con- Replacing the training with per- Providing training on anti-cor-
duct and distributing the Ethical sonally making a pledge after ruption compliance for overseas
Newsletter. Training on ethics to understanding the Code of Ethics local employees at HMM Americas L 36 0 .
be expanded in2023 everyyear Headquarters and Europe Head- Compliance portal L%
quarters
SigningthePledgeof 5
Ethical Conduct 910 %
Status of Training on Ethics and Anti-corruption Ethical 87.5;
Newsletter 0%
Category Unit 2020 2021 2022 Notreceiving 89 o
; S %
Company-wide completion rate of training on o 808 979 9.1 holiday gifts °
ethicsand anti-corruption 0 : : :
No. of Participants Person 877 909 960
HMM onshore employees
i 9 100.0 100.0 100.0 . . .
Completion rate " Anti-corruption Inspection of Stakeholders
No. of Participants Person 688 862 959 . . L .
HMM offshore employees We do not cooperate with companies that have a record of or are suspected of engaging in bribery. We
Completionrate % 100.0 100.0 100.0 also require our partner companies to comply with our anti-corruption guidelines if they do not have an
No. of Participants Person 1,421 2,099 1,985 anti-bribery and anti-corruption policy. We diligently monitor the activities of our partner companies,
Overseas corporations : . . S :
Completion rate % 054 09 93 and sign contract that explicitly states that we have the right to termination if the counterpart is found to
» be involved in any bribery-related incident. In addition, when the company transacts with public officials
No. of Participants Person 185 171 170 . . - . . . .
HOS through a third-party agent, we conduct rigorous due diligence in accordance with our Anti-Corruption
Completionrate % 100.0 97.2 98.8

and Bribery Policy.
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HMM’s Ethical Training and Promotionin 2022

Ej

|
Ethics Compliance
Pledge

Target

All domestic employees, offshore
employees, localemployees at
overseassites, HOS employees

Document

Code of Ethics, Guidelines for
competition law compliance,
Guidelines for contacting
competitors

Remarks
Onceayear

|
Campaign to notreceive
holiday gifts

Method

Portal banner postingand
company-wide campaign

notification

Details

Guidance on receiving gifts
from stakeholderssuchas
partner companies

Remarks
Morethan twice ayear

%

|
Ethical management
awareness survey

Target
Alldomesticemployees,
employees at overseassites

Details

Survey onawareness of the
Codeof Ethics and ethics

programs, collection of sugges-

tions from employees

Remarks

Trainingand promotion to
raise awareness of ethics, and
plansto expand the scope of
awareness survey

Operation of Ethical Management Reporting Channel

=

Ethical
Newsletter

Method

Company-wide distribution of
newsletter e-mailsand upload
iton the ethical management
website

Details

Contentto spread a culture of
ethicsand compliance
Remarks

Monthly distribution

We are operating an Ethics Hot Line that allows all stakeholders, including employees, partner companies
and customers to report any incident of corruption, bribery, anti-competition, and unethical behavior. In
addition to the Ethics Hot Line, through HMM'’s ethical management website (ethics.hmm21.com), which
isopen to everyone, reports also can be submitted via mail, e-mail, or fax. We promptly forward the report
to the relevant teams and take appropriate actions. We also ensure strict confidentiality of the informant’s
identity and report contentsin compliance with the Code of Ethics.

Procedure to Make a Report on Ethical Management and Compliance

Receiving L Reportinginves- Conducting Reportinginves- Follow-up for
Initialresponse N . P o h
reports tigationplans investigation tigationresults improvement
+ Receiving - Checkingthe - Establishing - Investigatingon - Reportingthe - Taking follow-up
reports through credibility of the formalinvesti- factual details detailed investi- measures
channelssuchas Report gationplansand . " gationresultsto accordingtothe
EthicsHotLine, > - Identifying > reportingittothe > Sgret?:;g%rde(l)artge; > the CEO > results
fax,and e-mail ground facts CEO nizational data - Taking mea-
and conducting suressuchas
interviews improvement of
work procedures
and disciplinary
actions

Receiving and Processing Reports

Upon receiving a report, we forward it to the person in charge and initiate fact-checking procedures. We
conduct a thorough investigation of the report details and take follow-up actions such as improving work
processes and imposing disciplinary measures depending on each case.

Informant Protection
We ensure the confidentiality of the reports and safeguard the informants from any adverse consequenc-
es. Our Code of Ethics specifies our duty to protect the informants in this regard.

Compliance with Ethical Management Laws

Implementation of the Anti-corruption and Bribery Policy

HMM has established and enforced an Anti-Corruption and Bribery Policy in Korean, English, and Chinese
that complies with the anti-corruption laws of each country. The policy guides all employees to conduct
businessactivitiesin alegal and ethical manner.

Anti-corruption Certification

We strive to enhance business transparency by adhering to the ESG management standards of clients. We
have obtained a CR2 rating” from TRACE, a US non-profit organization that verifies and certifies annually
the adherence of multinational companies to anti-bribery compliance in governance, accounting, fi-

nance, media, and international sanctions, for the period from June 2022 to June 2023.
*TRACE rating system: CR1 (not applicable), CR2 (problem discovered(resolved)), CR3 (problem discovered(unsolved)), CR-3S (des-

ignation of companies subject to sanctions)

Measures on Anti-corruption Violations

When we identify major violations, unfair matters, and breaches of various internal regulations/guide-
lines, including our Code of Ethics through internal audits, we immediately report to the management
and take disciplinary actions specified to each issue in compliance with the internal audit regulations. We
also take measures to prevent the recurrence of similar cases of non-compliance with laws and company
regulations, including ethical management violations, by reviewing the disciplinary action of the person
involved and improving work procedures. In addition, Corporate Audit Team selects and shares issues that
need to be circulated/disseminated throughout the company. These includes issues raised during the au-
ditor majorviolation cases that violated the ethical management practices. Thisis to prevent corruptive or
unethical behaviorsinadvance and avoid any future repetitive cases.
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Board of Directors Composition

Board of Directors Composition and Roles

HMM Board of Directors(BOD) serves as the top decision-making body, responsible for making decisions on over-
arching management issues as well as supervising directors and the management in terms of their performance.
The BOD consists of five directors: two inside directors and three outside directors, and diverse aspects are taken
into accountincludingindependence, expertise, and diversity when HMM appoints directors. In an effort to make
the BOD moreindependent, the ratio of outside directors is stipulated to maintain a majority of the total directors.
To prevent conflict of interests, HMM restricts directors from making deals related to the company’s business
without priorapproval from the BOD and taking on a role in other companies in the same industry. HMM appoints
outsidedirectors with expertise orexperience in areas such as management, economics, law, or logistics toensure
the expertise ofthe BOD.

HMM BOD Composition (AsofMarch2023)
Category Name Gender Roles and Responsibilities Area of Tenure
Specialty
+ HMM CEO
- Chairman of the HMM Board of Directors 2.years
- Chairman of the Committee for Recommending Overall (until the day
KyungBae Kim Male X . ofthe regular
Candidates for Outside Directors Management shareholders’
- Chairman of the Finance and Economy Committee meetingin 2024)
Inside - Chairman of the Risk Management Committee
Director
+ HMM Chief Operating Officer 2years
+ Member of the Finance and Economy Committee (untilthe day
C ) . Overall
JinKiPark Male - Member of the Committee for Recommending Mana oftheregular
N . h gement s
Candidates for Outside Directors sha(ehglders
- Member of the Risk Management Committee meetingin 2024)
+ Chair professor, Department of Business Administration,
Dongguk University ( 2}1/53"5d
- Chairman of the Audit Committ untilthe day
GeunWoo Suh Male alrman orne Au ‘_ ommittee ) Finance of the regular
+ Member of the Committee for Recommending shareholders’
Candidates for Outside Directors meetingin 2025)
- Member of the Risk Management Committee
- Professor, Department of International Logistics, College
. of Business and Economics, Chung-Ang University 2)/53"5
O.UtSIde + Member of the Audit Committee . (untilthe day
Director SuHanWoo Male h ) Logistics of theregular
+ Member of the Committee for Recommending shareholders’
Candidates for Outside Directors meetingin 2024)
- Member of the Risk Management Committee
- Attorney at Law Firm Lee & Ko 2years
- Member of the Audit Committee (untilthe day
WooYoungJung ~ Male - Memberofthe Committee for Recommending Candi- Legal affairs oftheregular
dates for Outside Directors shaﬁehglders’
- Member of the Risk Management Committee meetingin 2024)

Committees underthe BOD

We have four committees under the BOD (Audit Committee, Committee for Recommending Candidates
for Outside Directors, Risk Management Committee, and Finance and Economy Committee). To ensure
expertise in terms of decision making as well as better operational efficiency, we empower the BOD by
delegating much authority to outside directors and making the roles and responsibilities of each member
clearso thatthey hold each otherin check and balance. We don’t have a committee in charge of reviewing
and approving internal trades among our subsidiaries. However, as we are designated as a company be-
longing to enterprise group subject to limitations on mutual investment by the Fair Trade Commission, we
make sure that there is a prior approval before an internal trade of certain amount, as well as guarantee a
disclosure of the transaction in compliance with the Monopoly Regulation and Fair Trade Act.

HMM Committees Underthe BOD

Category Content

- Accountingand business audit
Audit Committee - 3outsidedirectors
- 10 meetingsin 2020, 6 meetingsin 2021, and 10 meetingsin 2022

Committee for - Recommendation of candidates for outside directors
Recommending Candidates - 2insidedirectorsand 3 outside directors
for Outside Directors - I meetingin 2020, 2 meetingsin 2021, and 4 meetingsin 2022

- Comprehensive managementand control of potential managementrisks
- 2insidedirectors and 3 outside directors
- 2meetingsin 2020, 2 meetingsin 2021, and 2 meetingsin 2022

Risk Management
Committee

- Delegation of normal board resolutions
- 2insidedirectors
- Zero meetingsin2020,2021,and 2022

Finance and Economy
Committee

Appointment Process of Outside Directors

When appointing outside directors, the Committee for Recommending Candidates for Outside Directors
recommends the candidates. The final selection is made at the regular shareholders’ meeting. Before
the selection of the candidates, the committee verifies whether they meet the legal requirements in ac-
cordance with the relevant laws and regulations. Information is provided in advance, such as candidates’
date of birth, main career, recent three-year transaction records, and relations with the largest shareholder
two weeks before the shareholders” meetings pursuant to Clause 1 of Article 363 of the Commercial Act.
Furthermore, data concerning the activities of the Board of Directors including candidates for reappoint-
ment are offered to shareholders two weeks before the meetings.
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Board of Directors Operations

Board of Directors Activities

Our BOD convenes quarterly meetings and supplementary meetings when needed. It makes decisionson
many issues regarding the affairs stipulated in the laws or the articles of incorporation, affairs delegated at
theshareholders’ meetings, management policies and critical affairs forwork implementation.

In order to ensure efficient BOD operation, we notify directors of convocation one week before the meet-
ing. We also provide the details regarding the issues to be discussed in advance so that outside directors
can review the materials and make informed decisions, thereby fulfill their responsibilities. Furthermore,
risk management statusis reported monthly to the BOD to review non-financial risks.

HMM BOD Operations
Category Unit 2020 2021 2022
No. of BOD meetings convened Cases 14 16 13
No. ofagendaitemsdeliberated Cases 22 21 23
Attendance rate of outside directors % 100.0 100.0 97.0*

* Director Gyu Bok Kim was absent from the meetingin March due to the COVID-19 confirmation

Board of Directors Independence

We stipulate that outside directors account for more than half of the total directors. The committees under
the BOD are composed of a sufficient number of outside directors to function independently from the
management and controlling shareholders. Additionally, we limit outside directors from taking on no
more than two roles as outside director or auditor to ensure they can properly fulfill their job as outside
directors of HMM.

No. of Members of the Committees within the HMM BOD

Category Unit No. of Inside Directors No. of Outside Directors
Board of Directors Person 2 3
Audit Committee Person 0 3
Committeefor Recqmmgnding Person 9 3
Candidates for Outside Directors
Risk Management Committee Person 2 3

Board of Directors Expertise

For the purpose of appointing directors equipped with expertise, HMM has organized an inside director
candidate pool of unregistered executives to select the most suitable person with the expertise in each
field as an inside director candidate. In terms of outside directors, the candidates who meet the require-
ments, such as the Commercial Act, are selected among those with profound expertise or extensive expe-
riences in areas including finance and accounting, economics, laws, logistics, and relevant technologies.
By doing so, the BOD is comprised of directors with professionalism in each area including finance, laws,
logistics, and shipping, which results in professional decisions on managerial issues. Moreover, training
is provided to give them better understanding of HMM’s business and sharpen their expertise. A support
organization is also operated to assist outside directors in their job, and outside directors can operate an
Advisory Committee consisting of externalindependent professionals when needed.

Training for HMM BOD

Item 2020 2021 2022
- Naming ceremony, online  Impactofthe changes
ming 4 - Educationon ESG inmacroindicatorsand
- training L ; ’
Training program - . - Trainingon internal required countermeasures
- Trainingoninternal f . :
accounting controlsystem - Trainingoninternal

accounting control system .
accounting control system
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Board of Directors Performance Evaluation and Remuneration

Procedures for Board Evaluation and Remuneration

The remuneration for HMM directors is determined within the remuneration limit approved at the general
shareholders’ meeting. Remuneration for inside directors is paid in consideration of their position, expertise,
contribution, the nature of their roles and performance outcomes in accordance with the remuneration
standards for inside directors. With respect to outside directors, remuneration is paid in consideration of their
roles and duties as well as other companies’ remuneration levels for outside directors. To secure their inde-
pendence, we do not provide separate bonuses. In accordance with regulations on disclosure on the stock
market, we release the data on our regular reports regarding the remunerations of more than KRW 500 million
provided. We planto establish a set of standards for BOD performance evaluation in line with our mid- to long-
term plan for governance to create a fairand objective evaluation and compensation system for directors.

HMM BOD Remuneration
Category Unit 2020 2021 2022
No. ofinside directors Person 2 2 2
Totalamount paid forinside directors KRW million 865 1,025 1,384*
Average amount paid perinside director KRW million 432 513 692*
No. of Audit Committee members Person 3 3 3
Totalamount paid for Audit committee members KRW million 120 124 182
Average amount paid per Audit committee member KRW million 40 41 61

* Retirementincomeincluded

Shareholder Return Policy

We are committed to promoting communication with shareholders and enhancing actual shareholder
value. As part of the effort, shareholder return was carried out through cash dividends from business year
2021 through 2022, and the amount of dividends were determined based on profits, our investment plan,
and the business landscape. We will consider a variety of return policies such as cash dividends to further
enhanceshareholdervalue.

Cash Dividends for the Last 3 years

Category Unit 2020 Business Year 2021 Business Year 2022 Business Year
Cash dividends pershare KRW - 600 1,200
Totalamount of dividends KRW 100 million - 2,934 5,868
Dividendyield* % - 22 55

* Standard share for dividend yield = one-week average closing prices of the share before the dividend record date

Establishment of HMM Corporate Governance Charter

We have established our Corporate Governance Charterin April 2023, which contains the will to protect the
rights and benefits of our customers, shareholders, and stakeholders and to ensure fair business opera-
tions through the establishment of a transparent and sound governance structure, as part of strengthen-
ingour ESG management.

HMM Corporate Governance Charter

Category Content

Shareholders - Shareholders’rights and responsibilities, fair treatment

- BOD’s functions and operations
- BOD’s duties and responsibilities
- Roles of outside directors

Board of Directors

Internal audit organization - Roles and responsibilities of Audit Committee and external auditors

- Obligations to protect stakeholders’ rights and fulfill social accountability as a

Stakeholders o
member of local communities

- On-time disclosure of salient affairs that have a greaterimpact on decisions of

DiSclosuiSanddzialclCass shareholders and stakeholders
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Integrated Risk Management System

Risk Management Operation Organization

HMM has established and operated the Risk Management Committee, Risk Management Council, Risk
Management team, and each operation team under the BOD to support fast and systematic decision-
making and strengthen the management supervision of the BOD. Through the Risk Management
Committee, which was elevated to the position under the BOD in April 2018, overall risk management
and control are carried out, and the in-house risk management consultative body, which is chaired by
the CEO and composed of the Executive Vice President, Chief Container Business Officer, Chief Maritime
Officer, and Chief Bulk Business Officer, Chief Strategy & Finance Officer, and Head of Legal Affairs Office,
supervises the company's risks. Without establishing separate committees such as the Environmental
Committee and Ethics Supervision Committee, HMM has an integrated risk management system through
the Risk Management Committee and the Risk Management Council, which comprehensively supervise
and control non-financial risks such as climate change, environment, anti-corruption, and ethical
management. HMM also established risk reporting standards and procedures in advance. Through
this, a system has been structured to timely report risks that have a significant impact on the business
environment. Especially, the Risk Management Team and each risk operation team prevent the omission
of risks, detect risksin advance, and share relevantissues through cross-monitoring.

HMM Risk Management Organization and Reporting System

. Risk Management
— Risk g
Committee
Comprehensive Risk
Managementand Control
Organization underthe BOD
- Regular committee meeting
(quarterly)
- Temporary committee
meeting (occasional)
Risk Operation Risk Management Risk Management
Team Team Council
Risk-related team Risk Comprehensive IntemalRlskA ‘
Management Team Management Organization
- Risk detection and diagnosis - Reportingissue notifications - Regularreporting through the
- Immediate notification of the Risk Dashboard (onceaweek)
issue - Occasional Reporting (for risks
requiringimmediate notifica-
tion)

Regular/ Occasional Reporting of Risks
We regularly report the status of risk occurrence once a week to the Risk Management Council, and once a
month to the Risk Management Committee.

Status of Non-financial Risks Reported to the Risk Management Committee in 2022

Category Unit No. of Reports
Ship operation accidents Cases 7
Internationalsituation Cases 1
Compliance Cases 3
Compliance with the competition Law Cases 15
Cyberattacks Cases 2
Environmental regulations (Climate change) Cases 1
Total Cases 29

Integrated Risk Management Procedures

We have established an integrated risk management system to be able to preemptively identify and re-
spond to uncertainties that arise during the process of business activities for the sustainable and stable
growth of the company. In particular, by combining financial and non-financial risks and designating them
as risk items to be managed, we comprehensively oversee the various impacts on the company. In addi-
tion, we have established an effective communication process based on the manuals for systematic risk
management, and we operate the Risk Management Council and Risk Management Committee to create
an environmentinwhich the management’s decision-making can be reflected effectively.

Integrated Risk Management Process

o e e AEnvaale;ilaor:ld

We have established risk man-
agement procedures for plan-
ning, monitoring, analysis and
evaluation, and response for the
integrated and systematic risk
management.

Each risk operation team should
establish a monitoring plan in
advance regarding the risk items
to be managed, such as the
monitoring cycle, method, and
countermeasures.

Risk managers should evaluate
risks according to the evaluation
criteria and immediately imple-
ment risk responses according
totheevaluationresults.

After risk analysis and evaluation,
the risk is notified according to
theresponse criteria, and the Risk
Management Team convenes
the Risk Council according to the
level of the risk and supports the
decision-making. As such, HMM
strengthens its risk management
by establishing systematic and
standardized risk management
procedures.
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Systematization of Integrated Risk Classification

We have classified risks into three categories according to their features: prior, regular, and follow-up
management, according to the characteristics of risk management items, and have systematized them for
integrated management. The risks subject to prior management include investment, oil price, terminal
operation, political landscape, and fraud risk. Those belonging to follow-up management include cash
flow, exchange rates, interest rates, share prices, transportation fees, chartered fees, accurate expense
payment, gains and losses, cyberattacks, material leakage, contracts, litigation, abidance by the compe-
tition law, compliance, insurance, and the media/public relations. Account receivable management, out-
standing chartered fees, accumulated cargos, ship operation accidents, monetary accidents, and ethical
management and environmental regulations fall under regular management. In 2023, we plan to manage
the ESG-related risks as part of the company-wide risk management system by additionally subdividing
into climate change, humanrights, safety and health, and supply chain risk items.

Integrated Risk Classification
5 . : .
@. . ‘ ‘ Follow
4 Prior Regular
Pointof ‘ ‘ -up
Recognition ) ) )

B
S:,‘Oi? Finance Investment Market Operation Legal § ESG

compliance -related

Features

Integrated Risk Management System

Establish risk prevention strategies and analyze opportunity factors

In association with our business strategies

Stipulate risk management e Train employees for a Operate a Dashboard
regulations and manual internalization andrisk database(DB)

Risk Management Activities

Manual for Risk Management, Internal Training and Improvement Activities

We have defined each stage of the risk management process step by step, documented it to formulate
a manual that guides employees in managing risks, and conducted internal training to share with the
Risk Management Team. To help employees in charge of the manual-based risk management of the Risk
Management Team, we recommend them to receive relevant training by external professional education
agencies more than once a year. In addition, the Risk Management Team is required to review the effi-
ciency and appropriateness of the entire risk management process once every half year, and to report the
results of the review and plans forimprovement to the Risk Management Council. The improvement mea-
sures arereflected inthe risk management regulations and manuals to beimplemented.
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Compliance Inspection System

Revision of Guidelines for Compliance with Competition Law

To ensure that all executives and employees comply with the Competition Act (Antitrust Act), we have es-
tablished guidelines for compliance with the Competition Act, which is revised and updated on a regular
basis. This guideline, based on the Code of Ethics and country-specific legislations applicable to individual
actions of the employees or all those who work for the company, applies equally to the business transac-
tionswith all company operations worldwide. Itis applied to all business activities of the company without
exception and may result in a disciplinary action in case of violation. We ensure that all employees read
the guidelines for compliance with the Competition Act and sign the declaration of compliance with the
competition law every year to provide clear guidelines for conducting their work. We also provide regular
training on compliance with the competition law.

Operation of the Compliance Committee

We conducted an inspection of the compliance system related to the compliance control sector, revised
the compliance control standards and rules forimplementation, and established a manual for compliance
controlinspection in 2022. Through the revision of the compliance control standards, we have specified
the reasons for convening the Compliance Committee so that the Committee could be practically operat-
ed, and also have designated a compliance manager to perform compliance control functions as a mem-
ber of the Compliance Committee. Additionally, we have informed all executives and employees that the
compliance officer may designate a staffasa compliance officerif necessary.

Compliance Operation Organization

Chairman

Corporate Legal Affairs Team Leader

Assistant Administrator Chief Operating Officer Vice Chairman

[ [ [ [ [ |
Director of the
Business Management|
Head Office

Head of Human

Head of Management Chief of Safety and Head of Legal Affairs
Resources Office i

Head of T Office Improvement Office Health Office

Compliance Manager Compliance Manager Compliance Manager Compliance Manager Compliance Manager — Compliance Officer

Inspection and Implementation of Compliance

HMM, which runs business around the world, complies with the laws and regulations of each country and rec-
ognizesfairand transparent management as the top priority for the development of the company and securing
customer trust. With the compliance standards, HMM responds in advance to legal risks that may arise and reg-
ularly reportsthe operating status of the compliance system and inspection issues to the BOD every year.

Compliance Implementation Status

2020

2021

- Updated the guidelines for compliance
with the competition law

« Participated in THE Alliance legal com-
mittee activities for allemployees

+ Prepared business combination part
under the competition law in 4 major
countries (Korea, US, EU, China) through
research on the competition law

- Trained on the competition law for head
office employees and overseas expatri-
ates (892 people)

- Prepared and distributed the guidelines
for contacting competitors for allemploy-

ees and establishment of procedures for
reporting when contacting competitors

- Participated in THE Alliance legal commit-

teeactivities forallemployees

- Seminar on collusion in the shipping

industry (48 people from relevantteams)

- Seminar to understand ESG-related laws

(for Public Relations Office, Audit Office,
Market Intelligence Team, Business
Support Team, Purchasing Team)

- Established a compliance portal to

- Participated in THE Alliance legal com-
- Responded to investigations by the Fair
- Responded to investigations by overseas

- Responded to competitors’ request

- Revised compliance control standards

computerize procedure for approval/
reporting when contacting competitors

mittee activities for allemployees
Trade Commission
competition authorities

to submitdata, such as US, Chile, and
Columbia,inatimely manner

and rules forimplementation and estab-
lished a manual for compliance control
inspection

Internalization of Fair-Trade Culture

Regular Member of the Maritime Anti-Corruption Network(MACN)
HMM joined the Maritime Anti-Corruption Network(MACN*) in September 2019 and has been proactively
participating in the global movement toward anti-corruption in the shipping industry with the member

companies.

*MACN(Maritime Anti-Corruption Network): An organization working with major stakeholders such as the government and internation-
alorganizationsto identify and reduce the causes of corruption in the shipping industry. It was established in 2011 to identify the cur-
rentsituation of corruption risks and practices prevalentin the port, and to conduct activities related to education and improvement.

Activities for Internalizing Fair Trade

We advise our employees to understand fair trade and undergo the pre-approval and reporting proce-
dures of the Corporate Legal Affairs Team if they inevitably come into contact with competitors or public
officials while performing their work. In 2022, we established a compliance portal to manage the approv-
al process that was previously conducted by e-mail, and through this, promoted the internalization of
fair-trade culture among employees. We also conducted competition law training for expatriates at the
European Headquarters as well as at the Southeast Asia Headquarters where have high risk of fair-trade
violations. In addition, we distributed the revisions of the Fair Trade Act throughout the company to foster
employees’ awareness through the monthly Ethics newsletter.
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Environment Social
Category KPIs 2022 Performance Remarks Category KPIs 2022 Performance Remarks
Scope 1and2 emissions Reduced by 320,000 tons Compared to BAU in 2022 Rate of suppliers signed the Sustain-
able Procurement Charter / Code of 56.8%
Conduct fora Partner company
R WL fleets) 48.1%
n GHG emissionsintensity of fleets educed.by (all fleets) 80 > Compared to emissionsin 2008 Rate of suppliers signed the contracts
GHG emission (container fleets) 64.4% ' f f igr
Supply chain including the provisions of 100.0%
ESG management environmental, and laborand human SR
Based on alternative fuel-propelled rights protection
Rate of securing low-carbon ships 2.2% (LNG, methanol-fueled ships, etc.) Rate of suppliers conducted ESG o
containerfleets assessment 72.3%
Sﬁitges:s:ppllersconducted due 40.7%
Totalamountof energy consumed 18,315,212 MWh
Energy consumption Humanrights Rate of human rightsimpact . Ratio ofworkplaces conducted
management tconducted 33.3% human rightsimpactassessment
Intensity of fuel oil consumed 0.840g/DWT*km enhancement assessmentconducte among the total
X . HMM Offshore 0.83 No. of injuries occurring per
X HMM offices Lost Time Injury Frequency (LTIF) HMM Onshore 0.43 s y
. 1mill king h
W;tsgr:f;:rfs Igaasljrrsduntofserwcewater 16,919 Tons M&R offices and overseas Employee health and nehore mittion working ours
umpti o 3 P
corporationsincluded ' safety Lost Time Injury Severity Rate (LTISR) HMM Offshore 3.47 No. of workdays lost per
ury ty HMM Onshore 3.01 1million working hours
T Compliance with ballast water
Biodiversit X Zero breaches ini
Y management regulations Employee career Training hours 33.7 hours Average hours of training
provided peremployee
managementand
Training - -
. NOxemissions 92,522 Tons Total Training expenses KRW 3.98 billion
Air pollution - SOxemissions 10,206 Tons
L [Female employees]
- PMemissions 6,905Tons - Ratio of female employees to the total
- Ratio of female senior managers* to 35.2% *Female senior managers: above
thetotal 6.1% division / office head
Totalamountof non-hazardous waste 941Tons - Ratio of female directors to the total 0.0%
board directors
: Diversity, equity,and
Totalamount of hazardous waste 21,568 Tons inclusion Ratio of employees in minority and
. vulnerable groups (disabled, 34.7% *Elderly:aged 60 orolder
Raw materials, foreigners, elderly*, and veterans)
chemical substances, Total amount of waste collected 20,298 Tons
and waste *HMM Onshore + Offshore, rate of
Rate of employee* gender wage gap 24.0% gapin basesalary between male
Legitimate waste management Zero breaches and female employees
: Customer health . .
: h
Rate of waste oil generated 1.9% and safety Cargoshipaccidents 290 cases
No. of data security-related accidents 7
. ero
Rate of eco-friendly products pur- i confirmed
Eco-friendly logistics chased: rav;/and suybiidiary m‘;te;'ials 43.1% Proportion of Eco-friendly Data security
: . purchases out of total purchases Rate of ISO 27001-certified workplaces 33.3%

(fuels, lubricants)
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Governance
Category KPIs 2022 Performance Remarks
Ethical management Ethicalapd anti-corruption training 96.1%
completionrate
Operationofethics  No_ ofbusiness ethics violations
management reported through the whistle blowing 5cases
reportchannel process
Corruption No. of corruptions confirmed Zero
Ethical risk assessment Rate of workplaces conducted ethical 100.0%
risk assessment
Anti- tion risk
nti-corruption ris! Rate of workplaces conducted 100.0%

assessment

anti-corruption risk assessment

HMM
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Economic Performance
Category Indicators Unit 2020 2021 2022 Category Indicators Unit 2020 2021 2022
‘ [Government] KRW
Total Number 10 36 29 - 3,827 (9,918) 98,290
Corporate taxes million
L iti KRW
Headquarters Number 1 1 1 [ o?alcomn?uanles] - 42 95 897
Social contribution expenses million
No. of workplaces
[Suppliers] KRW
HOS Number 1 1 1 . . 568,802 915,963 1,444,645
Purchasingamount million
3 Empl KRW
Overseas organizations Number 8 34 27 | pam LEmPloyees] o 109,298 193,119 249,260
: Wages and welfare expenses million
. . KRW
Company No. of service routesworldwide ~ Number Over 60 Over 60 Over 60 Employee wages million 94,877 175,142 220,587
i
information
No. of ti rts KRW
0-oconnecting po Number  Over 100 Over 100 Over 100 Employee welfare expenses o 14,422 17,977 28,673
worldwide million
Economic [Shareholders and investors] KRW
700~ 800~ 1,700~ : i . . - (26,715) (32,13¢) (356,307)
Products and services No. of types of vessels owned TEU : Economicvalue performance Dividends and interests million
24,000 24,000 24,000 ' creationand o
‘ distribution distributionto [Government] KRW 299 259) 05
stakeholders Corporate taxes million
TEU capacity DWT 710,373 819,790 816,365
[Local communities] KRW 0 0 0
Social contribution expenses million
Share of the global TEU capacity % 2.9 3.2 3.1
i KRW
[Suppliers] o 6,019 10,132 8,661
Purchasingamount million
Empl KRW
Hos ~ [Employees] o 13,407 17,584 19,888
Wages and welfare expenses million
KRW
Employee wages - 11,052 15,246 16,925
million
KRW
Employee welfare expenses - 2,355 2,338 2,963
million
[Shareholders and investors] KRW
N/A N/A N/A
Dividends and interests million / / /

3% Detailed financial datais available in the business reports on our website (https://www.hmm21.com/ir/disclosure/irDisclosure.do#)
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Environmental Performance
OurActionon Climate Change
Category Indicators Unit 2020 2021 2022 Category Indicators Unit 2020 2021 2022
Subtotal tCOe 4,863,896 5,462,335 5,347,776 GHG scope 1and2emissions  Reduction rate com- tCOse N/A N/A 320,000
reduced paredto the BAU level
GHG Scope 1 emissions Stationary combustion tCOe 20,792 793 135
L. . . 0
N Mobile combustion {COe 4843104 5461541 5347641 GHGemissions  CHOemissionsintensity  Allfleets " 47 N 81
GHGemissions reduction reduction rate of fleets
Scopel,2 GHG Scope 2 emissions Electricity (Purchased power) tCO2e 48,075 51,017 33,327 compared tothelevelof2008 ¢ iainarfleets % 50.0 62.8 bk
GHG Scope 1,2 emissions  GHG scope 1+2 emissions tCOe 4,911,971 5513352 5,381,102
Rate of securing low-carbon ships N
. . % N/A N/A 2.2
GHG Intensity GHG emission intensity %ggffq/ 2.7 2.7 2.7 (Alternative fuel-propelled ships)
Company-wide Totalamount MWh 16,788,969 18,751,534 18,315,212
Category Indicators Unit 2022 Totalamou;:of g Mwh 16605976 18521740 18.176,158
Category 3_Fuel-and Energy-Related Activities {COse 729 053 energy usediorships
GHG Upstream (NotIncluded in Scope 1 or Scope 2) g '
GHG emissions p R o Vessel Fueloil MWh 15,768,022 17,301,623 17,064,734
Scor Scope3 Category4_Upstream Transportation and Distribution tCO2e 643,197
e emissions
Downstream  Category 13_Downstream Leased Assets tCOe 148,508 Dieseland gas oil for MWh 837.954 1.220.117 1111.424
ships . 1220, 11,
Amount
ofenergy Totalamount of MWh 182,993 229,794 139,055
consumed energy used on land
Amount of
. MWh 77,329 84,087 69,094
dieselused
Energy Onshore Amountof MWh 101,764 107,468 66,924
consumption power used
Amountof MWh 1,984 2,860 2,713
gasoline used
Amount of
LNGused MWh 1,916 35,379 323
Energy efficiency* g/DWT*km 0.842 0.843 0.840
Containerliners gC02/ton-nm N/A N/A 17.2
Energy
Ship ener. Efficiency
eff'i)ciencgy Designindex  Tankers gCO2/ton-nm N/A N/A 2.0
¥ (EEDI) of new
ships
Bulkliners gCO2/ton-nm N/A N/A 2.4

*Environmental performance records from 2020 to 2021 adjusted due to the change in the calculation of environmental performance data
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Enhance Environmental Management - Mitigate Environmental Impacts
ESG PERFORMANCE g | & P
Category Indicators Unit 2020 2021 2022 Category Indicators Unit 2020 2021 2022
APPENDICES Environmental 1SO 14001-
management certified Company  Rateof SO 14001-certified o% 500 6.7 667 Container liners % N/A 67.5 66.2
) system ol -wide workplaces ° ’ : : 3 Rate of scrubbers
ESGKPI&Achievements certification workplaces installed
: (SOxregulations)
® ESGData Workplaces § Bulkliners % N/A 219 50.0
GRIContentIndex I?nvuronmental cqnductmg Company Ratfeofworkplagesconducted % 50.0 6.7 6.7 o —
riskassessment  environmental -wide environmental risk assessments :
TCFDIndex risk assessments
. . . LA/LB % N/A 86.5 90.9
Analysis of Climate Change-related Risks 3 Alternat
and Opportunities Amountofdamageincurredby ~ KRW _ Alternative
financial sanctions (fines, etc.)  million 0 0 0 | Maritime Power (AMP)
SASBIndex | 0AK % N/A 84.9 943
UNSDGs Commitment Environmental ~ Environmental ~ Company  No.ofnon-financial sanctions
A I . . . Cases 0 0 0
ESGResponseto Customers compliance law violations -wide (administrative measures, etc.)
ESGPolicy:| dEnvi [Poli NOx emissions (excluding N,0) Tons 66,131 82,183 92,522
olicy: Integrated Environmental Policy No. ofcasesissued through the
Awards, Initiatives and Association company-wideenvironmental ~ Cases 0 0 0
Memberships dispute resolution mechanism SOxemissionsinto the air Tons 7,139 9,068 10,206
Greenhouse Gas Verification Statements Company  Environmentaleducation " 62 460 7o | l{\i;_ Airpqllqtar:ts
. ! ] . X . : ollution emission
Third-party Assurance Statement -wide  completionrate : .
PM emissionsinto the air Tons 4,957 6,140 6,905
Enwronmentaleducatlon % 317 233 100.0 |
completionrate | Ozone-depleting substances
HMM 1 -
onshore ‘ emissions™ MTCFC-11eq 0 0 0
No. of participants Person 278 212 960
Amount of service water consumed Tons 21,039 21,660 16,919
. Completion of . .
EnV|ronmental environmental Enwronmentaleducatlon % 100.0 100.0 100.0 |
education ducati completionrate | Water Offices (including HMM offices
€ducation HMM ; Water consumption ucing Tons 20,179 20,889 15,762
Offshore : resources and M&R offices)
No. of participants Person 280 381 459
HMV" Overseas corporations Tons 860 771 1,157
Environmental education % Not Not 634
Foradditionalinformation, please visit our web completionrate implemented implemented ’ * Theamount of emissions hasrisen due to an increase in the number of operating vessels
site. For more details, please see the contact Oversias ** The amount of ozone-depleting substances used only for ships, not company-wide
5 corporations
i i Not Not
information below. No. of participants Person . 1,363
implemented  implemented
ESGTeam
E-mail hmmesg@dhmm21.com

Website  http://www.hmm21.com
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HMM OVERVIEW ESG MANAGEMENT ESG PERFORMANCE APPENDICES é 080 %
Expand Eco-friendly Investment and Collaboration
Category Indicators Unit 2020 2021 2022 Category Indicators Unit 2020 2021 2022
Eco-friendly investments KRW million 92,031 136,050 547,819
Wastg N Company Totalamount of waste generated Tons 14,078 18,939 22,509 Eco-friendly Y
generation -wide e —-
Investmentsin climate action KRW million N/A N/A 530,717
Totalamount of hazardous waste
generated Tons 13,330 18,150 21,568 Ratio of amount of eco-friendly raw and
Waste oil (4) Tons 11,669 15,956 18,567 subS|d|arymater|als purchased % 56.1 47.0 43.1
(fuels, lubricants) to the total
Hazardous Plastic (CAT.A) Tons 1,012 1,346 1,851 Eco-friendly
waste Vessels . product purchase Total purchasingamount KRW billion 540 915 1,414
eneration Waste generated during
g operation (CAT.F) Tons 27 357 534 -
Total amount of eco-friendly products KRW billion 303 430 410
Incineration ash (E) Tons 38 A 57 purchased
Electric waste (1) Tons 340 447 558
Totalamount of non-hazardous Tons 715 762 899
waste generated
Waste
Food waste (CAT. B) Tons 138 173 188
Non- Vessels Domestic waste (CAT. C) Tons 335 472 616
hazardous
waste Waste cooking oil (CAT. D) Tons 8 10 14
generation Cargoresidue (CAT.J) Tons 233 107 81
Totalamount of waste generated Tons 34 27 42
Onshore
Headquarters Tons 34 27 42
Waste collection Totalamount of waste collected Tons 11,765 16,322 20,298
Totalamount of waste disposed Tons 1,886 2,070 1,511
Totalamount of hazardous waste
Waste disposal disposed Tons 1426 1.689 1136
Totalamountofnon»hazardous Tons 460 381 374
waste disposed
No. of participants Person 23 26 405
Trainingon Onshore
Hazardous customer health Training hours Hours 138 21 701
substance andsafety .
management No. of participants Person 45 b4 55
management  Offshore
Training hours Hours 720 1,024 880
Rate of Ballast water replacements % 100.0 100.0 100.0
Ballastwater i
!?ateofballas'twaterprocesmng % 50.8 774 89.9
Ecological implementations
[Tpect . No. of leaks to the environment Cases 0 0 0
Environmental leakage
and discharge Totalamount of leakage m’ 0 0 0
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Social Performance
Safety and Health Management
Category Indicators Unit 2020 2021 2022 Category Indicators Unit 2020 2021 2022
Company No. of serious accidents Cases N/A 0 0 Accident rate % 0.0 0.0 0.0
-wide -
- No. of victims Person 0 0 0
Accidentrate % 1.10 0.96 0.73
No. ofvictims Person 1 12 1 Total no. ofemployees Person 2,174 2,182 2,150
Total no. of employees* Person 997 1,248 1,513 Disaster casualties classified Person 0 0 0
Marine disaster casualties classi- asserious disasters
X . N Person 0 0 0 I
fied as serious disasters No. ofincidents per
No. of incidents per Lost Time Incident Rate(LTIR) 200,000 working 0.0 0.0 0.0
Lost Time Incident Rate (LTIR) 200,000 working 0.25 0.22 0.17 hours
hours y : No. of accidents per
No. of accidents per ?S_slgnmeln]ury Frequency Rate 1millionworking 0.0 0.0 0.0
HMM Lost Time Injury Frequency Rate (LTIF) 1 millionworking 1.26 1.10 0.83 Overseas hours
hours corporations No. ofda:
+ f - . ys lost per
Offshore ] ] ) No. of days lost per Lost Time Injury Severity Rate 1million working 0.0 0.0 0.0
Lost Time Injury Severity Rate (LTISR) lmllllﬁn working 3.20 2.92 3.47 (LTISR) hours
ours 5
No. of offshore employee injuries Cases 11 12 1 No. of accidents Cases 0 0 0
No. of offshore fatal accidents Cases 0 0 0 No. offatal accidents Cases 0 0 0
No. of work-related di Cases 8 7 4 No. of work-related diseases Cases 0 0 0
No.ﬁfcasualtiesdueto work-relat- Cases 0 0 0 No. of casualties due to Cases 0 0 0
edc . work-related diseases
Offshoreemplo'yetev'vorklnghours Hours 8,736,408 10,943,280 13,266,904 Working hours Hours 4655913 4,675.805 5275076
Safetyand ~ Occupa- Off-days duetoinjuries Days 28 32 46 Safetyand  Occupa- Off-days duetoiniuri b 0 0 0
health tional Accidentrate % 0.34 0.11 0.10 health tional -daysduetoinjuries ays
manage-  safetyand No. of accidentvictims Person 3 1 1 manage-  safetyand Accidentrate % 1.08 0.57 0.58
ment health Total no. of employees Person 877 909 960 ment health No. of accident victims Person 2 1 1
Disaster casualties classified as Person 0 0 0
serious disasters Total no. ofemployees Person 185 176 172
) . No. of incidents per Disaster casualties classified
Lost Time Incident Rate (LTIR) 200,000 working 0.19 0.07 0.09 as serious disasters Person 0 0 0
hours
No. of accidents per . . No. ofincidents per
Lost Time Injury Frequency Rate (LTIF) 1 millionworking 0.95 0.33 0.43 Lost Time Incident Rate (LTIR) 200,020work|ng 0.96 0.00 0.00
hours ours
No. of days lost per : f No. of accidents per
HMM Lost Time Injury Severity Rate (LTISR) 1millionworking 86.41 30.90 3.01 tgrsltF')l'lmelnjury FrequencyRate 1millionworking 4.80 0.00 0.00
Onshore hours HOS hours
No. ofonsh 1 injuri C 1 1 § i i No. of days lost per
0. of onshore employee injuries ases 3 LostTimelnjury SeverityRate 7y lionworking 95446 92008 306.95
(LTISR) hours
No. of onshore fatal accidents Cases 0 0 0
No. of accidents Cases 2 0 0
No. of work-related diseases Cases 1 0 0 No. of fatal accidents Cases 0 0 0
No. of casualties due to work-relat- No. of work-related diseases Cases 0 0 0
e Cases 0 0 0 "
edc No. of casualties dueto Cases 0 0 0
Onshore employee working hours Hours 3,147,760 3,074,760 2,326,797 workerelated diseases
Working hours Hours 416,990 396,704 387,688
Off-days duetoinjuries Days 272 95 7 Off-days duetoinjuries Days 398 365 119

*Total no. of onboarding crew employeesincluding workers who are not part of ouremployees
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Reinforce ESG Partnership inthe Supply Chain
Category Indicators Unit 2020 2021 2022 Category Indicators Unit 2020 2021 2022
No. of safety accidents Cases 32 27 27 Total no. of partner companies Number 214 216 227
Other safety management No. of key partner companies Number 13 12 45
No. of maritime accidents classified as
serious accidents Cases 0 ! 0 Hmm  Totalpurchase amountfrom all partner KRWmilion 568,802 915963 1,444,645
companies
PSC deficiency ratio Cases 0.8 0.6 0.8 svontychai oo Ig:lpgtxzzaseamountfrom key partner KRW million 399,760 579473 1179136
Safetyandhealth B anccement —— -
management No. of PSC defects Cases 47 70 101 g g Total no. of partner companies Number 335 339 354
hipsaf dhealth No. of key partner companies Number 39 47 48
Ship safety and healt No. of PSC detentions Cases 1 2 0
HOS Totalpur_chaseamountfromallpartner KRW million 6,019 10132 8,661
No. of recommendations for the class companies
maintenance (regardingdamages, ., 5, Totalpurchaseamountfiomkeypartner —ypwmilion 3613 6215 6741
repairs, and investigation requests, companies
etc.)
IF\’lo.ofpledgestotheCodeofConductfora Cases 73 101 129
Safety and health artner company
1SO 45001-certi- . i Rate of suppliers signed the Sustainable
- - 0
managerr!ent' fied workplaces Company-wide Rate ofISO45001-certified workplaces % 2.0 333 66.7 Procurement Charter / the Code of Conduct % 37.0 47.0 56.8
system certification f
MM ora Partner company
Rate of suppliers signed the contractsinclud-
. Employee health ing the provisions of environmental, and % 100.0 100.0 100.0
SR andsafetyrisk ~ Company-wide Rateofworkplace§conducted employee % 25.0 33.3 66.7 laborand human rights protection
assessment health and safety risk assessment
assessment . No. of CSRreportissuance and implementa- C " 2 3
SUPIEIES/éha'" tion confirmations ases
Organizations
: Rate of workers who are notemployees management No. of pledges to the Code of Conduct fora C 0 0 0
CLS T;;Ziement S;:’::;?ni:ts Company-wide butare subject to the occupational safety % 100.0 100.0 100.0 e Partner company ases
system and health management system Rate of suppliers signed the Sustainable
Procurement Charter / the Code of Conduct % 0.0 0.0 0.0
HoS fora Partner company
Rate of suppliers signed the contractsinclud-
ingthe provisions of environmental, and % 0.0 0.0 0.0
labor and human rights protection
NOA ofCSRrepqrtlssuance andimplementa- Cases 0 0 0
tion confirmations
Rate of suppliers conducted ESG assessment % N/A N/A 72.3
ESGassessment No. of suppliers conducted ESG assessment Number N/A N/A 31
:g(r;chaseamountfromsuppllersconducted KRW million N/A N/A 853,023
assessment
HMM supply : :
chain gatedq{'suppllersconducted supply chain % N/A N/A 40.7
assessment uediligences
Supp!){chalndue Ng.ofsuppllersconductedsupplychalndue Number N/A N/A 5
diligence diligences
Purchase amount from suppliers conducted KRW million N/A N/A 480.243

supply chain duediligences
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Human Rights Management

ESG PERFORMANCE g g |
Category Indicators Unit 2020 2021 2022 Category Indicators Unit 2020 2021 2022

APPENDICES |
Rate of workplaces conducted human % N/A N/A 333 3 No. of total employees Person 3,924 4129 4,241

rightsimpact assessment :
ESGKPI&Achievements No. of workplaces where the freedom No. of male employees Person 2,466 2,645 2,747

of association and collective bargaining |

® ESGData . = A Number N/A N/A 0

Human ”%hts ¢ wid o'felnlp(ljoyees isjudgedtobeseriously No. of female employees Person 1,458 1,484 1,494
GRIContentIndex impac ompany-wide violate : Gender
assessment 3
TCFD Index No. of workplaces with a high risk Number N/A N/A 0 : Rate of male employees % 628 64.1 64.8
. . . of child labor
Analysis of Climate Change-related Risks Rateof femal l o 372 259 25
and Opportunities No. of workplaces with a high risk Number N/A N/A 0 ate offemale employees ° : . :
of forced labor :
SASBIndex No. of employees aged under 30 Person 994 1,042 943
UN SDGs Commitment . y Humanrights education completion rate % 100.0 100.0 92.3 :
ompany-wide
ESGResponseto Customers No. of participants Person 1,750 1,933 3916 Age  No.ofemployeesaged30to50 Person 2271 2347 2512
ESGPolicy: Integrated Environmental Policy Human rights education completion rate % 100.0 98.5 98.8 No. of employees aged over 50 Person 659 740 786
Awards, Initiatives and Association HMM Onshore 1 o
Memberships No. of participants Person 877 895 948 g;;‘;’;‘;:g”tya”d"”'“e'ab'e Person 1431 1,432 1472
Gn_%enhouseGasVerlflcann Statements Human rrights education completion rate % 100.0 100.0 100.0 No. of employees with disabilities ~ Person 14 14 14
Third-party Assurance Statement Humanrights HMM Offshore : Employee Ec;hploytee Company
A ici : S iversity N
education No. of participants Person 688 862 959 diversity status -wide No. of foreign employees Person 1,027 1,202 1,039
. ) ) non- non- :
Human rights education completion rate % execution  execution 85.4 No. of elderly employees Person 135 145 132
Overseas corporations :
. non- non- | No. of employees who are national
No. of participants Person execution  execution 1,837 3 veterans Person 22 22 29
A . A ) Minority
Humanrights education completion rate % 100.0 100.0 100.0 group  No.offemale managers Person 221 237 242
HOS
No. ofparticipants Person 185 176 172 No. of female senior managers Person 12 12 16
HMM Cases 2 3 4 No. of employees from other social- Person 0 0 0
. . . : lyvulnerable groups
Overseas corporations  No.of Humanrightsissues reported Cases 0 1 1
—_— —_— Ratio of minority and vulnerable
H M" Humanrights HOS Cases 0 0 0 workers to company-wide % 36.5 39.5 34.7
violation employees
Foradditionalinformation, please visit our web remedy HMM Cases 0 0 0 - -

. . - | Ratio of female managers/senior % 59 6.0 61
site. For more details, please see the contact Overseas corporations  No. of discrimination incidents Cases 0 0 0 managers : ! !
information below. _ ;

HOS Cases 0 0 0 Typeof No.ofworkersnotincludedinthe
| work  organization Person 218 195 328
ESGTeam
E-mail hmmesg@dhmm21.com

Website  http://www.hmm21.com
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Category Indicators Unit 2020 2021 2022 Category Indicators Unit 2020 2021 2022
No. of totalemployees Person 877 909 960 No. oftotal employees Person 2,174 2,182 2,150
No.of maleemployees Person 575 586 613 No. of maleemployees Person 1,061 1,073 1,057
Gender Gender
No. of female employees Person 302 323 347 No. of female employees Person 1,113 1,109 1,093
No. of minority and vulnerable Person 178 200 189 No. of minority and vulnerable Person 589 415 342
employees employees
No. of employees with disabilities Person 7 7 7 Overseas No. of employees with disabilities  Person 7 7 7
HMM No. of foreign employees Person 0 0 0 (HI\:I::/Irz:[:ilr?:tses . No. of foreign employees Person 418 428 158
Onshore
Minority overseas local Minority
group No. of elderly employees Person 19 29 4 employees) group No. of elderly employees Person 66 78 75
No. of employees who are national Person 19 19 23 No. of employees who are nation- Person 0 0 1
veterans alveterans
No. of female managers Person 133 145 155 No. of female managers Person 86 90 85
No. of female senior managers Person 0 0 0 No. of female senior managers Person 12 12 16
Typeof No.ofworkersnotincludedinthe Typeof No.ofworkersnotincludedinthe
B Employee work  organization Person 82 z 19 e Employee work  organization Person 17 2 130
divz rs)i/t diversity divpe rs)i,t diversity
Y status No. of totalemployees Person 688 862 959 Y status No. of total employees Person 185 176 172
No. of maleemployees Person 675 842 935 No. of male employees Person 155 144 142
Gender Gender
No. of female employees Person 13 20 24 No. of female employees Person 30 32 30
No. of minority and vulnerable Person 658 810 931 No. of minority and vulnerable Person 6 7 10
employees employees
No. of employees with disabilities Person 0 0 0 No. of employees with disabilities  Person 0 0 0
HMM No. of foreign employees Person 609 774 880 HOS No. of foreign employees Person 0 0 1
Offshore L -
Minority No. of elderly employees Person 45 32 46 Minority No. of elderly employees Person 5 6 7
group group
No. of employees who are national No. of employees who are nation-
veterans Person 2 2 4 alveterans Person 1 1 1
No. of female managers Person 2 2 1 No. of female managers Person 0 0 1
No. of female senior managers Person 0 0 0 No. of female senior managers Person 0 0 0
Typeof No. of offshore workersincludedinHOS ~ Person 19 150 179 Typeof No.of)Norkers notincludedinthe Person 0 0 0
work work  organization
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ESG MANAGEMENT
Human Resource Development
ESG PERFORMANCE P
Category Indicators Unit 2020 2021 2022 Category Indicators Unit 2020 2021 2022
APPENDICES Company-wide  No.ofnew hires Person 393 500 522 Total Training hours Hours 200,863 120,025 143,000
. HMMOnshore  No.ofnew hires Person 66 70 87 Wi ini
ESGKPI&Achievements New Company-wide Average training hours peremployee Hours 51.2 291 33.7
New . .
® ESGData recruitment  ecruitment - HMMOffshore  No.ofnewhires Person 83 127 14 Total investmentsin training KRWmillion 2,093 2,869 3,976
status
GRIContent Index Overseas f
corporations  NO-ofnewhires Person 217 279 29 Total Training hours Hours 50,180 55624 64901
TCFDIndex
HOS No. of hi P 27 24 25 .
Analysis ofCHmateChange—related Risks 0-otnewnhires erson HMM Onshore Average training hours peremployee Hours 57.2 61.2 67.6
and Opportunities
PP . No.ofturnoveremployees Person 335 409 449 Total Totalinvestmentsin training KRW million 441.0 524.0 661.3
SASBIndex Company-wide trainin
No. of voluntary turnover cases Person 230 339 374 g .
UN SDGs Commitment status Total Training hours Hours 32,203 42,707 61,609
No. of turnoveremployees Person 37 31 75
ESGResponseto Customers s HMM Offshore Average training hours per employee Hours 46.8 495 64.2
ESGPolicy: Integrated Environmental Policy Turnover rate % 38 3.1 7.3
L o HMM Onshore Totalinvestmentsintraining KRWmillion  1,525.0 2,205.0 3,082.3
Awards, Initiatives and Association
. No. of voluntary turnover cases Person 29 25 66
Memberships Total Training hours Hours 115,534 18,130 12,506
Greenhouse Gas Verification Statements Voluntaryturnoverrate % 78.9 80.6 88.0 Overseas
. oo corporations Average training hours peremployee Hours 53.1 83 5.8
Third-party Assurance Statement No. of turnoveremployees Person 51 56 71 Development P
Totalinvestmentsintraining KRW million 82.2 106.3 184.6
Turnoverrate % 7.4 1.2 9.6
HMM Offshore Total Training hours Hours 2,946 3,564 3,984
Turnoverand No. of voluntary turnover cases Person 19 53 64
Turnover volunta Education
rate y HOS Average training hours peremployee Hours 15.9 20.3 23.2
turnover status Voluntary turnover rate % 365 94.6 90.1 status
Totalinvestmentsin training KRW million 45.0 34.0 48.1
No. of turnoveremployees Person 203 291 268
- . N
Turnoverrate % 93 133 13.6 Jobtraining completion rate % 100.0 100.0 100.0
Overseas
corporations No. of voluntary turnover cases Person 172 249 238 Company-wide No.of jobtraining participants Person 3,120 3,986 5,366
Voluntary turnover rate % 845 855 88.8 Rate of workers with career or skill training % 100.0 100.0 100.0
—_— J'ot')
HM“ No. of turnoveremployees Person m 31 35 training Jobtraining completion rate % 100.0 100.0 100.0
status HMM Onshore
Foradditionalinformation, please visit our web Turnover rate % 2338 17.6 203 No. of jobtraining participants Person 946 1,016 997
site. For more details, please see the contact HOS
. . No. of voluntary turnover cases Person " 12 6 Job training completion rate % 100.0 100.0 100.0
information below. HMM Offshore
Voluntary turnover rate % 25.0 38.7 171 No. of job training participants Person 2,174 2,970 4,369

ESGTeam
E-mail
Web site

hmmesg@dhmm21.com
http://www.hmm21.com
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HMM OVERVIEW ESG MANAGEMENT ESG PERFORMANCE APPENDICES & 086 —
Category Indicators Unit 2020 2021 2022 Category Indicators Unit 2020 2021 2022
No.ofp‘eoplesubjectto performance Person 3,924 4,129 4,241 Total wage of all employees KRW million 58,194 97,413 118,257
evaluation and management
Company p lewhoh
wide Percentage of people who have -
received regular performance and % N/A N/A 100.0 Total wage of maleemployees KRW million 44,972 77,112 88,575
career managementinterviews
No.of lesubjectt " Total wage of female employees KRW million 13,222 20,301 29,682
0-oTpeople subjectioperiormance o on 1565 1,771 1,919
Career Employee HMM evaluation and management N il | B . o7 o
Development peﬁormgnce Onshore+ Percentage of people who have HMM Verage wage ofallemployees mition
evaluation Offshore received regular performance and % 100.0  100.0  100.0 Onshore
career managementinterviews Average wage of male employees KRW million 78 132 123
No. of people subject to performance
evaluation and management Person 185 176 172 Average wage of femaleemployees  KRW million 4b 63 84
HOS Percentage of people who have
received regular performance and % N/A N/A 100.0 Ratio of women’s total wages to men* % 44.0 52.2 31.6
career managementinterviews
Ratio of women’s basic salary to men* % 35.4 32.6 30.4
Total wage of allemployees KRW million 36,682 71,729 102,330
Employee Employee
compensation remuneration
Total wage of maleemployees KRW million 36,073 75,833 99,756
Total wage of female employees KRW million 609 1,896 2,575
Average wage of allemployees KRW million b4 109 143
HMM
Offshore
Average wage of male employees KRW million 65 110 144
Average wage of female employees  KRW million 47 95 112
Ratio of women’s total wages to men* % 27.8 13.5 225
Ratio of women’s basic salary to men* % 25.4 12.9 17.6
HMM  Ratioof women’s total wages to men** % 35.9 32.9 27.0
Onshore +
Offshore - Ratio of women’s basic salary to men** % 30.4 22.7 24.0

* Differencesinwages dueto position, years of service, and other factors are not considered

** Average of HMM Onshore and HMM Offshore values
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HMM OVERVIEW ESG MANAGEMENT ESG PERFORMANCE APPENDICES & 087 —>
Work-Life Balance
Category Indicators Unit 2020 2021 2022 Category Indicators Unit 2020 2021 2022
Company  y sfempl hildcare!. P 186 70 75
_wide o.ofemployeeson childcare leave erson Company-wide Total welfare benefit expenses KRWmillion 25,537 30,004 42,300
No. of employees on childcare leave Person 37 21 22
HI Onshoret KRWmilion 14,422 17977 28,673
HMM No_. of employeesreturning from Person 36 20 20
Onshore  childcare leave
Welfare HMM Onshore KRW million 11,572 13,030 19,988
Percentage of employgeswho ha\{e worked % 100.0 100.0 86.0 Welfare benefit
12 months after returning from childcare leave benefits expenses
P HMM Offshore  Welfare benefit expenses KRW million 2,850 4,947 8,685
No. of employees on childcare leave Person 8 2 5
: Overseas .
HMM N"zln_.lgfem;l)loyeesreturnlngfrom Person 8 1 3 corporations KRW million 8,766 9,688 10,644
) Offshore  Childcareleave
Maternity Use of
protection childcare Percentage of employees who have worked % 100.0 100.0 100.0 HOS KRW million 2,349 2,338 2,963
system leave 12 months after returning from childcare leave : : :
No. of employees on childcare leave Person 138 46 46 HMM Onshore + % 714 92.1 91.1
Offshore : ’ .
Overseas :\lo.ofemployeesreturnlngfromchlldcare Person 124 3 3 Laborunion
corporations eave membership  HMMOnshore  Laborunion membership rate % 60.7 88.2 86.1
Percentage of employees who have worked o status
12 months after returning from childcare leave % 98.4 91.9 605
e HMM Offshore % 100.0 100.0 100.0
No. of people using childcare leave Person 3 1 2
HOS No. of people returned from childcare leave Person 1 2 1 Labor union HMM Onshore No. of Labor-Management Number 4 4 4
Percentage of employees who have worked o Council meetings held
12 months after returning from childcare leave % 100.0 467 66.7 b HMM Offshore Number 4 4 4
Labor-
Company No. of grievance handled Cases 22 17 25 Management Percentage of workers represented
“wide Councilstatus by the official Labor-Management % 100.0 100.0 100.0
Rate of responses to grievances % 100.0 100.0 100.0 Health and Safety Committee
HMM
HMM No. of grievance handled Cases 3 2 15 Percentage of workersincludedin
Onsh official collective agreements on % 100.0 100.0 100.0
NSNOTe  pateof responses to grievances % 100.0 100.0 100.0 working conditions
Grievance .
handling Grievance HMM No. of grievance handled Cases 5 1 1 Collective HMM Onshore % 100.0 100.0 100.0
i Collective S Percentage of employees covered
o‘;h:rg:izln handiing  Offshore Rate of responses to grievances % 100.0 100.0 100.0 bargaining bargaining bycollectgive barggin%/ng*
: SIS pvmoffshore % 1000 1000 100.0
Overseas No. of grievance handled Cases 14 14 9
corporations Rate of responses to grievances % 100.0 100.0 100.0 *Ifthe labor union membership rate exceeds 50%, collective bargainingis applied to non-union membersin accordance with the relevant laws,
K therebyitisreplaced with 100%.
No. of grievance handled Cases 0 0 0

HOS

Rate of responses to grievances

%
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ESG MANAGEMENT |
ESG PERFORMANCE Customer Satisfaction ' DataPrivacy and Information Security
Category Indicators Unit 2020 2021 2022 Category Indicators Unit 2020 2021 2022
APPENDICES | ) ) . )
No. of cargoaccidents Cases 332 265 290 DaFa'protectlon a'nd information security % 995 99.9 5.8
! Company training completion rate
ESGKPI&Achievements Company i | ~wide
wide  No-of VOCsreceived Cases 1336 2274 1421 : No.of participants Person 1,574 678 1215
® ESGData
GRIContentIndex Re;er:\émg Receiving VOChandlingrate % 100.0 100.0 100.0 : Completion rate forthe training on data Not
. customer : . protection and the prevention of data % 100.0 . 98.2
TCFDIndex handling ot : Trainingon . iolati implemented
VOCs P HMM Cases 127 178 158 | Information  Informa- HMM privacyviolations
Analysis of Climate Change-related Risks 1 SR tion
- - Not
and Oppor‘cu nities Overse?s No. of VOCs received Cases 1,209 2,096 1,269 security No. of participants Person 910 implemented 874
SASBIndex corporations !
. Completion rate for the training on data
UNSDGs Commitment HOS Cases 0 0 0 protection and the prevention of data % 98.8 99.9 38.6
ESGResponseto Customers i Overseas  privacyviolations
. . . : corporations
ESGPolicy: Integrated Environmental Policy . ,
L o No. of participants Person 664 678 41
Awards, Initiatives and Association .
Memberships OurImpacton Local Communities Information
P i security 15027001
Greenhouse Gas Verification Statements Category Indicators Unit 2020 2021 2022 m;r;gte- certifica- C(?wi’:jiny Rate of IS0 27001-certified workplaces % 25.0 33.3 33.3
Third-party Assurance Statement | system tion
No. of social contribution programs Cases 4 8 12 certification
HMM i Confirma-
| Information 8O0 of 4 i i ~
No.of participants Person 94 485 630 ; - infor- Company  No.of confirmed information security
: security mation id ident Cases 1 0 0
e —— -wide accidents
Operation : -
Social opfsocial No. of social contribution programs Cases 2 3 9 accidents
contribu- contri- co?;\)lz::ia;ns Accidents Amount of damageincurred by financial KRW 0 0 0
tion bution No.of participants Person 17 29 256 and sanctions (fines, etc.) million
programs | . o
: Im;t;rcm?tlon :oal?:::]s_ Company  No.of non-financial sanctions (administra- . 0 0 0
No. of social contribution programs Cases 4 0 0 ; Wiy gal .' -wide tive measures, etc.) a
' compliance  formation
HOS | security . . A
No. of accidents raised through dispute Cases 0 0 0

No. of participants Person 34 0 0 laws resolution mechanisms

HMM
Foradditionalinformation, please visit our web

site. For more details, please see the contact
information below.

ESG Team

E-mail hmmesg@dhmm21.com
Website  http://www.hmm21.com
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Governance Performance
ESG MANAGEMENT

Ethical Management - Transparentand Sound Governance
ESG PERFORMANCE & | P
Category Indicators Unit 2020 2021 2022 Category Indicators Unit 2020 2021 2022
APPENDICES Ethicaland anti-corruption training % 80.8 97.9 96.1 No. ofinside directors Person 2 2 2
Company completion rate :
_ -wide i No. of outside di P
ESGKPI&Achievements No.of participants Person 3,171 4,041 4,074 3 P outsidedirectors erson 3 3 3
® ESGData Ratio of female directorstothe
Ethicaland anti-corruption training o% 100.0 100.0 100.0 ; total board directors Years 0.0 0.0 0.0
GRIContentIndex umm  completionrate 0 : : : !
TCFD Index Onshore T . - . . Averagetenure (averagetenureoftheBOD)  Years 2.4 3.4 2.4
) . _ 0. of participan erson | T
Analysis of Climate Change-related Risks i | Boardof  BOD ;\l‘géglfs'ais;;ien‘gfgcetz:)s, Person 62 60 57
and Opportunities ) aKing i i jontraini i Directors ~ composi-
pp Ethlcal' ethlgal and S(t)l::palleat;':)c:]argtlecorruptlon training % 100.0 100.0 100.0 : (8OD) ticr:n Overseas  No.of outsidedirectors Person 3 7 12
SASBIndex andanti-  anti-cor- fo“:‘M i corporations  (local shippingagent)*
) corruption ruption Offshore 3 " N
UN SDGs Commitment training  training No. of participants Person 688 862 959 : fat"ﬁ;’f fed”lié'edt'red°f5‘°the % 29 15 29
: otal board directors
rograms |
ESGResponseto Customers prog hical and anti ) - |
) ) ) Ethicalandanti-corruption training o 65.4 96.2 92.3 3 No. of inside directors Person 3 4 3
I . d l l let t 0 . . . |
ESGPolicy: Integrated Environmental Policy Overseas  Completionrate |
i it corporations H No. of outsidedi P
ﬁﬂwargs, InhmatwesandAssooatlon No.of participants Person 1,421 2,099 1,985 | oS o. ofoutside directors erson 0 0 0
embersnips | Ratio of female directorstothe % 0.0 0.0 0.0
Greenhouse Gas Verification Statements Ethicalland anti-corruption training % 100.0 972 98.8 : total board directors ’ ’ .
. completion rate : . . 3
Third-party Assurance Statement HOS *Thevalueincludes the cases where employees of the headquarters are listed as directors of overseas corporations.
No. of participants Person 185 17 170 :
Reporting :
Operation  onethical ~ Category Indicators Unit 2020 2021 2022
ofethics issues :
manage- through Company  No. ofbusiness gthncs vno!atlons reported Cases 9 2 5 3 Total number of board meetings Cases " 16 13
ment  theinternal -wide through the whistle blowing process : convened
report whis- : No.ofre :
. . gular board meetings
channel tl;e)?(l)(():\évslgg convened Cases 4 4 4
No. oftemporary board meetings
' Cases 10 12 9
Ethical  Ethicalrisk  company  Rate ofworkplaces conducted ethicalrisk Board of convened
riskassess-  assess- N % 100.0 100.0 100.0 : A BOD . "
G ment -wide assessment | Directors operation HMM No. of agendaitems deliberated Cases 22 21 23
(BOD) o
: Frequency of notifyingthe BOD regarding ~ Times/
— | -
HM" Anti- Anti- c Rate ofworkol ducted | climate-relatedissues B'zﬂ;u 0 0 0
corruption  corruption ompany  Rateofworkplaces conducted corruption | .
riskassess- riskassess- -wide risk assessment* % 1000 1000 1000 : Ayerage attendancerate of inside % 96.0 94.0 100.0
Foradditionalinformation, please visit our web ment ment j directors
site. For more details, please see the contact — Anti- /;\i/reercat%e;jttendancerateofoutside % 100.0 100.0 97.0*
information below. manage-  corruption ~ Company  Rateofworkplacesobtained % 100.0 100.0 100.0
ment certifica- -wide anti-corruption certification (TRACE) : i ’ : * Director Gyu-Bok Kim absent from the temporary meeting in March due to COVID-19 confirmation
certification tion ;
ESGTeam *Based on theinternal audit (HMM, HOS) and monthly corruption risk checklists (overseas workplaces)

E-mail hmmesg@dhmm21.com
Website  http://www.hmm21.com
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HMM OVERVIEW ESG MANAGEMENT ESG PERFORMANCE APPENDICES é 090 %
Compliance
Category Indicators Unit 2020 2021 2022 Category Indicators Unit 2020 2021 2022
Total number of board meetings convened Cases 77 81 76 No. of confirmed corruptionincidents Cases 0 0 0
No. of regular board meetings convened Cases 39 46 33 No. of cases whereemployeeswerefired or
disciplined for corruptionincidents Cases 0 0 0
No. oftemporary board meetings convened Cases 38 35 43
Overse?ls No. of agendaitemsdeliberated Cases 165 187 159 q No. ofcaseswheregontradswﬂh business
corporations Anti- partners were terminated or notrenewed Cases 0 0 0
Frequency of no'tifyingthe BOD regarding Times/ 4 4 4 corruption, Corruption ~ Company  duetocorruption-related violations
climate-related issues Biannually faircompeti-  incident -wide
Average attendance rate of inside directors % 771 77.6 72.5 tion Totalfinancial lossesduetolegal proceedings  KRW 0 0 0
regardingbribery and corruption* million
BOD Average attendance rate of outside directors % 62.5 42.9 80.0
operation Totalno. of legal actions (including both
P Total number of board meetings convened Cases 8 10 10 completed and in progress) foranti-com-
o N N Cases 0 0 3
petitive behavior, antitrust,and monopoly
No. of regular board meetings convened Cases 4 4 4 practices**
No. oftemporary board meetings convened Cases 4 6 6 * Disclosure of the total amount of monetary losses incurred during the reporting period as a result of legal proceedings regarding bribery,
HOS No. of agenda items deliberated Cases 1 15 14 corruption anq otherun‘eth\cal.busmess pract\cgs.\tmcludesalljudgmen.tsahdlltlgat\onm whlchth‘ecompanyhafs beeninvolved, including
courts, supervisory bodies, arbitrators, etc. Lossincludes all monetary obligations (regardless of verdict or sentencing) to the other party or others
Frequency of notifying the BOD regarding Times/ 4 4 4 - . . . . . . - . . . -
climate-related issues Biannually Total no. of ongoing or completed legal actions against anticompetitive behavior and violations of antitrust laws in which the organization was
involved duringthe reporting period
Board of Average attendancerate of inside directors % 100.0 90.0 100.0 & P &P
Directors
(BOD) Average attendance rate of outside directors % N/A N/A N/A
Totalamount paid forinside directors mKiﬁi‘{)\ln 865 1,025 1,384*
Average amount paid perinside director mKiﬁi‘g’n 433 513 692*
HMM
. . . KRW
Totalamount paid for outside directors million 120 124 182
. . . KRW
Average amount paid per outside director million 40 41 61
Totalamount paid for inside directors mKiFli‘g’n 4,302 5,253 4,569
. — . KRW
Board Overseas Averageamount paid perinside director million 61 78 73
TEMUNera™ o rporations KRW
tion p Totalamount paid for outside directors million 0 0 0
Averageamount paid per outside director rrl\(iﬁi‘g’n 0 0 0
Totalamount paid forinside directors rrt(irli\gln 446 748 716
Averageamount paid perinside director nﬁﬁi\gn 149 214 226
HOS
. . . KRW
Totalamount paid for outside directors million 0 0 0
. - KRW
Average amount paid per outside director million 0 0 0

*Retirementincomeincluded
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HMM OVERVIEW ESG MANAGEMENT

ESG PERFORMANCE APPENDICES

< 091 >

GRI ContentIndex, TCFD Index, SASB Indexand UN SDGs Commitment

GRI ContentIndex
Statement of use HMM has reported in accordance with the GRI standards for the period from January 1,2022 through December 31,2022
GRI1used GRI1: Foundation 2021

Applicable GRI Sector Standard(s)

Report to be made after the disclosure of the GRI Sector Standards in Shipping

GRI Standard Disclosure No.

Disclosure Indicators

Page Reason for Omission Remarks

GRI 2: General Disclosures

2-1 Organizational details 6-8,77

2-2 Entitiesincluded in the organization’s sustainability reporting 2

2-3 Reporting period, frequency and contact point 2

2-4 Restatements of information - N/A Nosignificantchanges

2-5 Externalassurance 2,1

2-6 Activities, value chain and other business relationships 6,8,42,77,82

2-7 Employees 83-84

2-8 Workerswho are notemployees 83-84

GRI2: General 2-9 Governance structure and composition 68,89

Disclosures2021 2-10 Nomination and selection of the highest governance body 68

2-1 Chairofthe highest governance body 68

2-12 Role of the highest governance body in overseeing the management of impacts 1

2-13 Delegation of responsibility for managing impacts 1

2-14 Role of the highest governance body in sustainability reporting 1

2-15 Conflicts of interest 68-69

2-16 Communication of critical concerns 11,89-90

2-17 Collective knowledge of the highest governance body 69

2-18 Evaluation of the performance of the highest governance body 70
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HMM OVERVIEW ESG MANAGEMENT ESG PERFORMANCE APPENDICES <092 o>
GRI ContentIndex
GRI Standard Disclosure No. Disclosure Indicators Page Reason for Omission Remarks
Theremuneration amountis being
219 Remuneration policies 90 Information unavailable/ reported, but the remuneration policy
P incomplete will beimproved in the mid-to long-
term (targetin 2025)
2-20 Process to determine remuneration 70
2-21 Annualtotal compensation ratio 86 Informanop una_va!lable/mcc_)mplete Only the HMM's information available
& Confidentiality constraints
2-22 Statement on sustainable development strategy 5
2-23 Policy commitments 11,37,42,44,61,64,73,102-104
GRI2: General
Disclosures 2021 2-24 Embedding policy commitments 11,37,42,44,61,64,73,102-104
2-25 Processes to remediate negative impacts 45,54-56,87-88
2-26 Mechanisms for seeking advice and raising concerns 67,76,89
2-27 Compliance with laws and regulations 73,90
2-28 Membership associations 108
2-29 Approach to stakeholderengagement 13
. . Information unavailable/incomplete Only the HMM’s information
2-30 Collective bargaining agreements 5,87 & Confidentiality constraints available
GRI 3: Material Topics
3-1 Process to determine material topics 14
GRI 3: Material Topics 2021

3-2 List of material topics 14

Reinforcing Climate Action GRI 201: Economic Performance, GRI 302: Energy, GRI 305: Emissions

GRI 3: Material Topics 2021 3-3 Management of material topics 15-16,18
GRI201: Economic Performance 201-2 Financialimplications and other risks and opportunities due to 2%
2016 climate change
302-1 Energy consumption within the organization 78
302-2 Energy consumption outside of the organization 78
302-3 Energy intensity 25,78
GRI302: Energy 2016

302-4 Reduction of energy consumption 78
302-5 Reductionsin energy requirements of products and services 25-26
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HMM OVERVIEW ESG MANAGEMENT ESG PERFORMANCE APPENDICES & 093 >
GRI Content Index
GRI Standard Disclosure No. Disclosure Indicators Page Reason for Omission Remarks

305-1 Direct (Scope 1) GHG emissions 23,78
305-2 Energy indirect (Scope 2) GHG emissions 23,78
305-3 Otherindirect (Scope 3) GHG emissions 23,78

GRI305: Emissions 2016 305-4 GHG emissionsintensity 23,78
305-5 Reduction of GHG emissions 21-23,78
305-6 Emissions of ozone-depleting substances (ODS) 79
305-7 Nitrogen oxides (NOx), sulfur oxides (SOx), and other significant airemissions 31,79

Promoting Safety and Health of Employees and Suppliers GR1403: Occupational Health and Safety

GRI 3: Material Topics 2021 3-3 Management of material topics 15-16,36
403-1 Occupational health and safety management system 37-39
403-2 Hazard identification, risk assessment, and incident investigation 38,41
403-3 Occupational health services 38-40
Worker participation, consultation,and communication on occupational health
403-4 40-41
and safety
. . Excluded from the third-party
GRI403: Occupational Health 403-5 Workertraining on occupational health and safety 40 assurance
& Safety 2018
403-6 Promotion of worker health 53
Prevention and mitigation of occupational health and safety impacts directly
403-7 . . . . 33,41
linked by business relationships
403-8 Workers covered by an occupational health and safety management system 37 Excluded ;rSoSTrtahnectehird—pa rty
403-9 Work-related injuries 41,81
403-10 Work-relatedill health 81
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ESG MANAGEMENT
ESG PERFORMANCE GRI Standard Disclosure No. Disclosure Indicators Page Reason for Omission Remarks
APPENDICES Strengthening ESG cooperation throughout the Supply Chain GRI 308: Supplier Environmental Assessment, GRI414: Supplier Social Assessment

GRI 3: Material Topics 2021 3-3 Management of material topics 15-16,36

ESGKPI&Achievements GRI308: Supplier

ESGData Environmental 308-2 Negative environmentalimpactsin the supply chain and actions taken 42,82
® GRIContentIndex Assessment 2016
TCFDIndex . . .
Analysis of Climate Change-related Risks GRI/:‘SIS‘;;:F’QPJSOSI%CIN 414-2 Negative socialimpactsinthe supply chain and actions taken 42,82
and Opportunities
SASB Index Promoting Human Rights Management GRI405: Diversity and Equal Opportunity, GRI 406: Non-discrimination, GRI 407: Freedom of association and collective bargaining, GRI 408: Child Labor, GRI 409: Forced or Compulsory Labor
UN SDGs Commitment GRI3: Material Topics 2021 3-3 Management of material topics 15-16,36
ESGResponseto Customers o )
ESG Policy: Integrated Environmental Policy GRI405: Diversity and 405-1 Diversity of governance bodies and employees 83-84, 89
Awards, Initiatives and Association Equal Opportunity2016 405-2 Ratio of basic salary and remuneration of women to men 86 Excluded g"gsrgrghnecih"d'f-’arty
Memberships CRI406
Greenhouse Gas Verification Statements Non—discri?w?naéion 2016 406-1 Incidents of discrimination and corrective actions taken 83
Third-party Assurance Statement I P
: Freedom of Associa- . L . - )
tionand Collective Bargaining 407-1 Qperat|or15§nd suppl|er5|.nwh|chthe right to freedom of association and collec- 45,83 Excluded from the third-party
2016 tive bargaining may be at risk assurance
GRI408: Child Labor2016 408-1 Operationsand suppliers at significant risk forincidents of child labor 45,83
GRI409: Forced or 409-1 Operationsand suppliers at significant risk for incidents of forced or 4583
Compulsory Labor2016 compulsory labor '

Enhancing Ethical Management GRI 205: Anti-corruption, GRI 206: Anti-competitive Behavior

GRI3: Material Topics 2021 3-3 Management of material topics 15-16, 63
205-1 Operations assessed for risks related to corruption 65,89
—
HMN GRI205: 205-2 Communication and training about anti-corruption policies and procedures 66,89

Anti-corruption 2016

Foradditionalinformation, please visit our web

. . 205-3 Confirmed incidents of corruption and actions taken 67,90
site. For more details, please see the contact
information below. GRI206: Anti-competitive Legalactions for anti-competitive behavior, anti-trust,and monopoly
. 206-1 . 57,67,90
Behavior2016 practices
ESG Team
E-mail hmmesg@dhmm21.com

Website  http://www.hmm21.com
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TCFD Index
Category TCFD recommendations HMM’s Responses Page
a. Describe the board’s oversight of climate change-related risks HMM conducts comprehensive risk management and controls through the Risk Management Committee under the Board of Directors.
‘and opportunities g & HMM'’s Risk Management Committee and the Risk Management Council oversees and controls risks, including non-financial risks such as 7
pp climate change and environmental risks.
Governance
. , . . . . To address the challenges and opportunities posed by climate change, HMM organized the Alternative Fuels Task Force Team (TFT), which
> Eﬁ:gng»elg?:tgzgr?smsg;a?le gr‘?jzietsizlsngand managingclimate reports its progress and findings to the Future Strategy Committee every month. HMM plans to newly establish the ESG Committee, which is 11,24
& PP expected to enable better management of climate change risks and opportunities.
Following the TCFD recommendations, HMM identifies and controls climate change risks and opportunities. HMM also conducts materiality
a. Describe the climate change-related risks and opportunities the organiza- assessments with its internal and external stakeh'oldAersAto determine the key risk and opportunity factors that gﬁect HMM’s business. HMM
tion has identified over the short. medium. and long term then develops response plans based on the qualitative impact of each factor, and monitors and manages the risks at different stages, such 24
> > g : as reporting on the status and progress while taking corrective actions as needed. This helps HMM to establish a systematic risk system and
expand the managementscope.
Strategy b. Describe theimpact of climate change-related risks and opportunities on HMM incorporates the results ofthgchmaje change anqususmto HMM’s business, strategy, and financial plan and ensures?helrgllgnment.
Y . A . X HMM also estimates the potential financial losses and impacts from climate change and develops response plans accordingly in order to 7
the organization’s businesses, strategy, and financial planning. . . . . " - )
make appropriate reports and take actions according to different scenarios of risks and opportunities.
c. Describe the resilience of the organization’s strategy, taking into HMM addresses climate risks by consideringimplementation risks, such as tighter regulations and policies on GHG emissions and reductions,
consideration different climate change-related scenarios, includinga2°C  and physicalrisks, such as extreme weather events and strong winds. In addition, HMM will seize related opportunities by using more efficient 24
orlower scenario. processes and transportation means.
HMM comprehensively manages various impacts on its business by combining financial and non-financial risks, including climate change,
a. Describe the organization’s processes for identifying and assessing climate into HMM’s risk management framework and designates them as HMM'’s risk factors. HMM'’s integrated risk management process consists of 2%.71
change-related risks. four steps: planning, monitoring, analysis and evaluation, and response. HMM follows a manual for systematic risk management to ensure '
consistency and effectiveness.
Risk . e . . To support prompt and systematic decision-making and strengthen management and supervision of the BOD, HMM established the Risk
management b.Describethe organization's processes for managing climate Management Committee, the Risk Management Council, the Risk Management Team, and Risk Operation Team under the BOD to ensure 7
change-related risks. h ) PRI ] :
comprehensive management and control of non-financialrisks, including climate change.
c. Describe how processes for identifying, assessing, and managing climate ’ ' ) ’ ’ !
- . b (AP N HMM has anintegrated risk management system that supervises and controls climate change-related risks led by the Risk Management Com- ~
f:::g;;ifgted risks are integrated into the organization's overall risk mittee and Risk Management Council under the BOD, instead of having separate committees such as an Environment Committee. 68-69.71
a. Disclose the metrics used by the organization to assess climate HMM monitors and controls Scope 1, 2, and 3 GHG emissions, GHG emissions per container fleet, fuel oil intensity consumptions, green in- 15-16
change-related risks and opportunitiesin line with its strategy andrisk vestmentexpenses,and the num%eré)f\,/vork laces obtained 1SO 14001 certificaEc)ions ' y P ' 78-80
management process. P ’ P :
Scope 1: 5,347,776 tCO,e
Scope2:33,327tCO.e
Metricsand b. Disclose Scope 1, Scope 2, and, if appropriate, Scope 3 greenhouse gas Scope 3: (Category 3) 729,053 tCO,e (Category 4) 643,197 tCO,e (Category 13) 148,508 tCO,e 23,78
targets (GHG) emissions, and the related risks. Associated risks include large-scale investments in new technology and alternative fuel-propelled ships, increase in fuel cost, and response '
to carbon market in the process of implementing carbon neutrality by 2050, which may result in increased financial burden. There are also
reputational risk and image degradation in case of non-compliance with regulations and carbon neutrality.
. - . HMM aligns its climate change actions with the KPIs of relevant departments and sets annual targets to measure their performance. The KPIs
¢. Describe the targets used by the organization tomanage climate include enhancing the GHG efficiency of HMM’s ships, developing GHG net zero plans, and tightening compliance with environmental regula- 16,24,75

change-related risks and opportunities and performance against targets.

tions.
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Analysis of Climate Change Risk and Opportunity Factors

Analysis of Climate Change-related Risk Factors

Category

Policy and
legal

Transition risks

Market/
Technology

Reputation

Acute

Physical risks

Chronic

Keyriskfactors

Reinforcement of
regulationsand policieson
GHG emissions

Litigations on climate
change

Sustainablefinance

Transition to low-carbon
technology for ships and
terminalfacilities

Growing demand for
carbon reduction from
stakeholders

Rising demand for green
fueluse

Changesin consumer
behaviors / preferences,
increased investor
concerns, or negative
feedback

Extreme weather
conditions (downpours,
typhoons, etc.)

Global average tempera-
turerise

Sea levelriseand ocean
currentchange

Details

As the International Maritime Organization (IMO) strengthens its energy efficiency standards
aswell as carbon emission reduction regulations(EEDI, EEXI, and CII*), we need to make
significant efforts to meet the regulatory requirements such as ship output restrictions.

Startingin 2024, the shippingindustry will be included in the EU-Emissions Trading System (EU-
ETS), making it mandatory to manage GHG emissions from ships departing, calling, or entering
European waters.

Corporate activities that negatively impact climate change can lead to reputational damage,
declination of brand value, and disruption of business operation, particularly if the company is
subjectto alawsuit.

Investors' interestin sustainable finance, such as the Poseidon Principle**, a globalinitiative
promoting eco-friendly ship finance, is increasing. Accordingly, responding to eco-friendly
requirements related to ship finance is necessary.

As the significance of low-carbonization of the value chain has become more highlighted
than before, various clients are requesting reductionsin carbon emissions during cargo
transportation. Accordingly, itis necessary to adopt low-carbon technologies to reduce
emissions from transportation services.

Theshippingindustry faces growing pressure from key stakeholders to adopt a low-carbon
economy, which means reducing carbon emissions not only in shipping operations butalsoin
other corporate activities.

Fuel EU Maritimeis a regulation thataims to achieve the EU’s carbon-neutral target by
controlling GHG emissions and ship fuel for the shippingindustry, starting from 2025. This
regulation mandated the reduction of ship emissions and the use of green fuel (RFNBO***).

Astheinternational community pays more attention to climate changeissues, stakeholders ex-
pect shipping companies to comply with climate change-related regulations and assessments.
Failingto do so may resultin various disadvantages such as reputational damage.

Dueto climate change, itis expected that extreme weather events accompanied by heavy
precipitation and wind, such as heavy rains and typhoons, willincrease. As a result,damage
and loss of ships, ports and cargos, and delays in cargo delivery due to transportation
disruptions may occur.

Therising average global temperature could increase power consumption to maintain the
inside temperatures of ships, containers, terminals, and buildings.

Constant rise of sea level stemming from climate change are likely to flood or do damage to
HMM's port facilities or infrastructure, which could restrict the availability of ports of each
country and the utility of port facilities, or cause instability of the facilities.

Financialimpact

In case of non-compliance, sales may decrease due to fines and operation bans. Additionally,
financial burdens are expected for investment in ship facilities and purchase of high-efficiency
shipsin orderto respond to regulations.

The implementation of the EU-ETS will require HMM to purchase emission permits or pay fines for
exceeding emissions quotas when operating ships in European waters. HMM is expected to incur
costs for purchasing eco-friendly ships and investing in facilities to reduce GHG emissions from its
ships operatingin European waters.

Climate change litigation is expected to bring about decreased sales due to legal expenses,
suspension of business, and damage to brand value. In order to prevent this, businesses are
expected to increase their financial burden by carrying out various activities to continuously
monitor corporate activities that may have an adverse impact on climate change and actively
respond to key stakeholders.

Financial institutions are expected to tighten debt repayment conditions for organizations that do
not comply with contracts or requirements related to emission reduction and management. This
could lead to additional costs for the procurement of eco-friendly ships and the introduction of
high-efficiency facilities that meet financial institutions' requirements for reducing GHG emissions.

Failure to meet low-carbon requirements in the transportation process can lead to a decrease in
sales and damage to reputation. To prepare for it preemptively, the company will have to invest in
an emission reduction system for the eco-friendly terminal, upgrade or repair the existing ships to
lower theiremissions, and acquire new eco-friendly ships.

Key stakeholders demand to transition to a low-carbon system, or else the companies may face
various disadvantages such as lower investment and sales. Therefore, HMM needs to undergo a
comprehensive transformation at the corporate level. Thisincludes reducing emissions in shipping
operations (by introducing green technologies for ships and terminals), as well as cutting down
energy consumption, and switching to renewable energy at the headquarters and branches, which
will require financial costs.

Non-compliance with the requirements of Fuel EU Maritime may result in penalties such as
imposition of fines. To comply with the regulation, itis expected to incur higher financial costs, such
asinvesting in eco-friendly ships, high-efficiency facilities, and green fuels.

When a climate change-related risk undermines brand reputation or value, it is likely to limit
financing and adversely affect customers’ preferences, which could result in a decline in sales. In
this regard, HMM is required to build capacity, secure expertise, and carry out various activities,
which willadditionally put financial burden to the company.

Itwillincurthe costs for loss / damage recovery, and also compensation for delayed shipments, and
cargo damage / loss. As it is required to insure ships against damage, the related costs are likely to
rise.

Itcould lead to anincrease in costs of cooling of the inside of ships, containers, terminals,
and buildings.

It could undermine the value of flooded assets, and incur the cost for recovery. The limited
availability of key ports would trigger another financial burden, causing costs of searching for
alternative ports.

* EEDI(Energy Efficiency DesignIndex): Itisanindexformulated for newshipsthatestimate CO, emissions during marine transportation to prohibit the delivery or operation of the ships likely to exceed the certainamount ofemissions
EEXI(Energy Efficiency ExistingIndex): Itisa measure targeting for ships of 400 gross tonnage or above to prohibit the operation of the ships likely to exceed the certainamount of CO, emissions during marine transportation
Cli(CarbonIntensity Indicator): Itisanindexforship energy efficiency based on annual fuel consumption, targeting for vessels above 5,000 gross tonnage, and a ban will beimposed on the shipswhose efficiency ratings do not meet the standard in three consecutive years
** Poseidon Principles: Itisa global frameworkfor assessingand disclosing the climate alignment of financial institutions’ shipping portfoliosin orderto promote green transition in the marine transportation sector
Thefinancialinstitutionsjoining thisinitiative are required to request marine transporters toset their GHG mitigation targets regarding ship finance and manage them
*** RENBO(Renewable Fuels of Non-Biological Origin): This refers to fuels produced using the combination of renewable energy sourcesincluding hydrogen, carbon, and nitrogen
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HMM OVERVIEW Category

Key opportunity factors

Details

Financialimpact

ESG MANAGEMENT

ESG PERFORMANCE

APPENDICES

Opportunities
ESGKPI&Achievements

ESGData
GRIContentIndex
TCFD Index

@ Analysis of Climate Change-related Risks
and Opportunities

SASBIndex

Utilization of high-

Complying with international regulationsin regard to ship energy efficiency requires the
introduction of high-efficiency equipment, whichiis likely to enhance ship fuel efficiency.

Reduced fuel costs are expected due to increased fuel efficiency and reduced fuel consumption.

Resource efficiency processes . L X
efficiency and transportation As part of the efforts to mitigate GHG emissions, HMM can replace fuels for cranes, automobiles
modes atports, and internal-combustion engine equipment at terminals with electricity or electricity- Reduced fuel consumption of terminal equipment could lead to a decrease in fuel costs as well as
internal combustion hybrid systems, thereby reducing fuel consumption of facilities emitting a lesson potential risks posed by fuel price volatility.
greatamount of emissions.
Support policy for eco- . . . T The government subsidies could curtail low-carbon technology development costs, and the
Energy i The government s projected to scale up its subsidies given to the development of low-carbon - P ; 4 .
riendly, low-carbon X " - . = ; adoption of low-carbon shipping products and services would enable HMM to be more competitive
source energy sources technologies for marine shipment as part of its policies to combat climate change. inthe market.
Products Havinganupperhand Theintroduction of low-carbon marine shipment services that meet the demand of customers . . - .
and Ser- by cutting product putting value on green logistics will enable HMM to secure competitiveness in terms of eco-friendly ;E:;cstg\/lgsadoptlonoflow carbon products and services sought after by customers could lead toa
vices carbon footprints services within the market. .
Reputa- Growinginvestors’ Cvcﬂtll \alfl;eviiﬁ\/rlﬁletgoeg;?tartjesi? ri?i:;sglfghsgladreegt ﬁ'isSC;TSS;J ll}i:lfy etgvég?'gr:;oegiia\/len;z;itgaet?;inat nd Positive financial effects such as expansion of investment and improvement of investment
ton expectationsor expectation from investors about conditions are expected by securing a positive reputation through active response and publicity

positive feedback

environmental management.

related to climate change.

UN SDGs Commitment
ESGResponseto Customers
ESGPolicy: Integrated Environmental Policy

Awards, Initiativesand Association
Memberships

Greenhouse Gas Verification Statements

Third-party Assurance Statement

HMM
Foradditionalinformation, please visit our web

site. For more details, please see the contact
information below.

ESGTeam
E-mail
Web site

hmmesg@dhmm21.com
http://www.hmm21.com
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UN SDGs Commitment
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ESGPolicy: Integrated Environmental Policy

Awards, Initiatives and Association
Memberships

Greenhouse Gas Verification Statements
Third-party Assurance Statement
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SASB Index
HMMResponse
Category Disclosure ltems Unit SASBCode Remarks
2020 2021 2022 Page
Gross Global Scope 1 emissions tCOze TR-MT-110a.1 4,863,896 5,462,335 5,347,776 23,78
Discussion of long- and short-term planto manage Scope 1 Net Zero Road
emissions, emissions reduction targets, and an analysis of perfor- - TR-MT-110a.2 Discussed Discussed Discussed 19-20,23 eteset;%“gﬁe?ap
mance against those targets
1) Total energy cons d MWh TR-MT-110a.3 16,788,969 18,751,534 18,315,212 78
GHG Emissions (W)To ereyconsume @
(2) Percentage heavy fuel oil % TR-MT-110a.3 - - - - No disclosure
(3) Percentage renewable % TR-MT-110a.3 - - - - Nodisclosure
G fCO (Containers) 17.2
Average Energy Efficiency Design Index (EEDI) for new ships rams otLzper TR-MT-110a.4 - - (Tankers) 2.0 78
ton-nautical mile (Bulkliners) 2.4
(1) NOx emissions (excluding N,0) Tons TR-MT-120a.1 66,131 82,183 92,522 79
Air Quality (2) SOx emissions Tons TR-MT-120a.1 7,139 9,068 10,206 79
(3) Particulate Matter (PM,,) emissions Tons TR-MT-120a.1 4,957 6,140 6,905 79
Shlpp|ngdurat|onm_manne protected areas or areas of Days TR-MT-1608.1 ) . ) ) Nodisclosure
protected conservation status
(1) Percentage of fleetimplementing ballast water exchange % TR-MT-160a.2 100.0 100.0 100.0 80
Based on HMM
Ecological Impacts (2) Percentage of fleetimplementing ballast water treatment % TR-MT-160a.2 80.8 77.4 89.9 80 owned ships, BBCHP,
and BBC
(3) Total number of spills and releases to the environment Cases TR-MT-160a.3 0 0 0 80
(4)The‘aggregatevolumeofsp|llsand releasestothe e TR-MT-1608.3 0 0 0 0
environment
Offshore Offshore Offshore
employees:0.25  employee:0.22 employee: 0.1
No.of incid Onshore Onshore Onshore
EmployeeHealth&Safety ~ Lost TimelIncident Rate (LTIR) o- ot incidents per TR-MT-320a.1 gTeprLOeﬁieS: 019 (e)'\;';lsoey::: 00 gTeprls‘)eyaie: 00 81

200,000 working hours

corporations:
0.00
HOS:0.96

corporations:
0.00
HOS:0.00

corporations:
0.00
HOS:0.00
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ESG MANAGEMENT
ESG PERFORMANCE HMM Response
Category Disclosure ltems Unit SASBCode Remarks
2020 2021 2022 Page
APPENDICES
Number.ofca,lls at ports.m countrlgs thathave the 20 lowest rankings in Transparency Times TR-MT-510a 1 0 0 0 99
. i International’s Corruption Perception Index

ESGKPI&Achievements Business ethics

ESGData Total monetary losses dueto legal proceedings associated with bribery or corruption KRW million TR-MT-510a.2 0 0 0 90

GRIContentIndex

Cases TR-MT-540a.1 0 1 0
TCFDIndex ) ) B ) a 1caseoutof
) ) ) Number of marine casualties, percentage classified as very serious 82,99 total 12

Analy3|sofCl|n_1;te Change-related Risks % TR-MT-540a.1 0.0 8.3 0.0 accidentsin2021

and Opportunities
® SASBInd Accident & Safety . . )

naex Number of Conditions of Class or Recommendations Cases TR-MT-540a.2 - - - - Nodisclosure
. Management

UN SDGs Commitment

ESGResponseto Customers (1) Number of port state control deficiencies Times TR-MT-540a.3 47 70 101 82

ESGPolicy: Integrated Environmental Policy )

(2) Number of port state control detentions Cases TR-MT-540a.3 1 2 0 82

Awards, Initiatives and Association
Memberships

Greenhouse Gas Verification Statements
Third-party Assurance Statement

HMM
Foradditionalinformation, please visit our web

site. For more details, please see the contact
information below.

ESG Team

E-mail hmmesg@dhmm21.com
Website  http://www.hmm21.com
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UN SDGs(Sustainable Development Goals) Commitment
HMM is promoting various activities that align with the UN Sustainable Development Goals as well as its ESG management directions to join global efforts to achieve the UN SDGs.
UNSDGs HMM’s KeyActivities Page
- Support fordomestic and overseas children
End hunger, achieve food security and improved nutrition, and promote sustainable agriculture * Transportation ofinternational reliefgoods to Ukraine, Syria, and Jordan 59
- Campaign to donate daily necessities for vulnerable communities,
orphanages, child protection groupsin Thailand and Vietnam
- Infectious disease prevention activities
. . - Comprehensive health check-up system
Ensure healthy lives and promote well-being for all at all ages - Health care services for offshore employees 53,59
- Participationin <Dallas Heart Walk> in Dallas, the United States
. . . . . . . . - Company-wide talent development system ~
Ensureinclusive and equitable quality education and promote life-long learning opportunities forall - Overseas boarding training program, expatriate education, etc. 47-50
- Banondiscrimination through the establishment of human rights policy
Achieve gender equality and empower allwomen and girls - Female mentoring lectures 44,51,59
- Participation in supporting girls from low-income families in Korea
- Usage of seawater and recycled clear water when cooling ship equipment
Ensure availability and sustainable management of water and sanitation forall - Measurementof turbidity and pH levels when releasing scrubber wash water 31
- Usage of wastewater treatment facilities to discharge sewage from ships
Ensure access to affordable, reliable, sustainable, and modern energy forall 'Mon'tonngSYStemfOFSh'penergyeﬁ'c'ency 25,35
- Investments in eco-friendly vessels and fuels
Make cities and human settlements inclusive, safe, resilient and sustainable - Transportation of international relief goods to Ukraine, Syria, and Jordan 59
Ensure sustainable consumption and production patterns - Establishment of Sustainable procurement policy 42
X . L - Implementation of Net zero strategies including the efforts to improve energy efficiency
Take urgent action to combat climate change and itsimpacts ) ) 19-23,107
- Disclosure the CDP climate change data
- Participation in R&D on the measurement of underwater radiated noise
Conserve and sustainably use the oceans, seas and marine resources for sustainable development - Right whale conservation activities 34,58
- Plogging campaign to purify the environment while jogging
Promote peacefulandinclusive societies for sustainable development, provide access to justice for all * Human rights impact assessments and actions to relieve human rights risks
P p P J - Integration of the Code of Ethics based on the Anti-Corruption and Bribery Policy 45, 64,66

and build effective, accountable and inclusive institutions at all levels

- Training on human rights, ethics management, and anti-corruption
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HMM OVERVIEW
ESG MANAGEMENT Category Indicators Page Category Indicators Page
ESG PERFORMANCE Mission, vision, and strategies for ESG management (N %adf?ctgti?g health policy, and management of 37-41
Organizational structure to support ESG management i Safetyandhealth ~ Employee health care system and monitoring 53
APPENDICES ESG
ESG-related initiative memberships and implementations 107 Partner safety management 39
ESGKPI&Achievemen icati
SGKPI&Achievements Stakeholder Communication 13 Social Humanrights policy Lb-45
ebae SBTi-based GHG reduction targets 19-20,23 Human rights
GRIContent Index rbase reduction targe o Training on Human rights and respect for diversity 46
TCFDIndex Next- ion fi B
) ) ) ext-generation fuels /renewable energy 20-21 Social contribution promotion system 58
Analysis of Climate Change-related Risks o ] Local community
and Opportunities GHG emissions measurement / disclosure 23 Social contribution activities 58-60
SASBIndex CO:2footprint disclosure 25,56
UN SDGs Commitment Ethical management policy / the Code of Conduct b4-66
Strategies and investments for environmental sustainabili- 24.27.35
® ESGResponseto Customers Evi . ty eh Compliance managementand anti-corruption o7
- . . nvironmen Gover- . activities
ESGPolicy: Integrated Environmental Policy Waste management /recycling 31-32 nance Ethics
Awards, Initiatives and Association Operation of ethics management report channel 67
Memberships Response to the IMO regulations 19,21,24-25,27,31-34
P Risk management system and activities 71-72
Greenhouse Gas Verification Statements Environmental performance in conjunction with KPIs / 2%
ird- compensation
Third-party Assurance Statement 1SO 14001 (environment), IS0 50001 (energy),
Sulfur oxides management (scrubber) 31,103 1S0 45001 (safety and health), 105
1SO 27001 (information security),
Biodiversity / ballast water (BWTS) 26,34 External certification 1SO 28000 (logistics security)
Employee ESG education 30 TRACE, CO, Reduce Management, PSAHSSE, 106
AEO (cargoreliability, safety)
Recruitment process and managements system 47
Working conditions and welfare benefits 51-53 o Third-party GHG assurance statements 109-110
Employee Verification '
Results of training provided and satisfaction survey 50 Third-party assurance statement "1
Social .
H—v—" Training to enhance job competency 47-50 ESGevaluationsand awards 107-108
I I Emol . handli 5455 ESG evaluationresults from Korea Institute of 6107
Foradditionalinformation, please visit our web mployee grievance handiing B £5G Evaluation Corporate Governance and Sustainability '
site. For more details, please see the contact Squlychain managementand sustainable procurement ) CDP evaluation results on climate change response 107
information below. Supply Chain policy
Cooperative activities for supply chain and support for 42-43 EcoVadis evaluation results 6,107

ESG management

ESGTeam
E-mail
Web site

hmmesg@dhmm21.com
http://www.hmm21.com



http://www.hmm21.com/

ON=I = Kk O

WE CARRY
THEFUTURE

2022 HMM ESG Report

HMM OVERVIEW

ESG MANAGEMENT

ESG PERFORMANCE

APPENDICES

ESGKPI&Achievements
ESGData

GRIContent Index
TCFDIndex

Analysis of Climate Change-related Risks
and Opportunities

SASBIndex
UNSDGs Commitment
ESGResponseto Customers
® ESGPolicy: Integrated Environmental Policy

Awards, Initiativesand Association
Memberships

Greenhouse Gas Verification Statements
Third-party Assurance Statement

HMM
Foradditionalinformation, please visit our web

site. For more details, please see the contact
information below.

ESG Team

E-mail hmmesg@dhmm21.com
Website  http://www.hmm21.com

HMM OVERVIEW ESG MANAGEMENT

ESG PERFORMANCE APPENDICES

& 102 >

ESG Policy: Integrated Environmental Policy

Greenhouse Gas Emission Reduction

© Establishment of GHG Reduction Targets
To mitigate climate change, HMM manages the base emission factor (BEF) represented by ship type and
size on its own. HMM establishes and reduces ship GHG reduction targets, and makes continuous ef-
fortsto reduce GHG emissions through implementation of related projects.

Category 2030 2050
ComparedtoBAUiIN2030 21.5%
Compared to Emission Allfleets 50% CarbonNeutral
Intensityin 2008 Containerfleets 70%

© Establishment of GHG Reduction Strategies

Based on the current status of GHG emissions of all fleets and future fleet plans, HMM establishes short-,
mid- to long-term GHG reduction strategies to achieve GHG reduction targets including international reg-
ulations.

© GHG Emission Control

Torespond to climate change, HMM establishes a Green Energy Efficiency Management System (GEEMS)
to monitor and analyze GHG emissions in real time while conducting a third-party verification in accor-
dance with the ISO 14064 (voluntary GHG emissions verification standard) principle every year with an
aim to obtain the objectivity of emission calculation. HMM strives to manage it systematically to ensure
thatitcan be used forinternal and external reporting to the company and to the government.

O GHGReduction Measures

4.1 Energy Saving Device

Forefficientenergy management and saving, HMM develops, verifies,and applies energy-saving facilities in consideration of
ship characteristics by investingin R&D and developing new technologies with manufacturers and shipyards.

4.2 Alternative Fuel

To achieve substantial GHG reduction, HMM actively promotes the application of alternative fuels such as LNG and
biofuels, and further participates in the development of next-generation alternative fuels, such as hydrogen and ammonia
through R&D cooperation.

« Atotal of two long-term chartered 7,700 TEU LNG DF vessels are scheduled for delivery by the end of 2024.
« Atotal of nine newly ordered 9,000 TEU methanol DF vessels are scheduled for delivery in 2025 and 2026.

4.3 Introduction of Carbon Capture Unit
4.4 Offsetting via Carbon Credits and Implementation of GHG Reduction Projects

Energy Consumption and Efficiency Management

O Energy Efficiency Monitoring

For efficient management of ship energy, HMM develops and applies a management system that
can reduce energy costs by monitoring and analyzing energy efficiency in real time, such as a general
controlroom and EEMS (Energy Efficiency Monitoring System).

© Development of Best Practices

HMM develops and disseminates best practices including excellent cases of energy efficiency man-
agement.

© HullFouling Control

In terms of operation, it is important to manage hull contamination to prevent a decrease in ship
energy efficiency. Periodicinspection and hull cleaning can reduce the hull resistance of the ship.

O Excellent Ship Award System

In order to encourage vessels to raise awareness of energy efficiency management, HMM introduces
vessel reward system for excellent ships.

Hazardous Substance Management

O ShipsPaint
The application of eco-friendly antifouling paints shall be expanded in order to prohibit the use of
paints that not only adhere to marine organisms but also adversely affect marine organisms.

© Eco-friendly Chemicals

Chemicals used to remove scale and carbonized oil generated from various devices shall be replaced
with eco-friendly materials.

© Eco-friendly Lubricant

Lubricating oil used for lubricating the driving part connected to the hull and grease used for equip-
ment exposed to the outside of the upper deck pose a risk of causing pollution to the marine environ-
ment ifdischarged outboard. Thus, eco-friendly lubricant shall be applied to preventit.

O Inventory of Hazardous Materials (IHM) Management

In accordance with the IMO Ship Recycling Agreement and EU Ship Recycling Regulations, HMM
creates a list of hazardous substances generated from shipbuilding and dismantling. HMM manages
it through a third-party verification to comply with workers' safety and environmental management
measures.
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Waste Management Control Requirements and Management of Air Pollutants
O OilWaste Management © Ozone Depleting Substances

HMM minimizes the generation of oily waste (sludge, oily bilge water) while thoroughly recording the
amount of waste generated and treated in the course of the delivery to shore (land delivery and
recycling). The generated oil waste is monitored from generation to discharge, transport and treatment
to promote recycling, and is managed in accordance with the provisions of the annex to the MARPOL
convention.

® Waste Management
HMM establishes a Garbage Management Plan and manages the collection, storage, treatment, and
disposal of all waste generated by ships according to the provisions of the annexes to the MARPOL agree-
ment. HMM monitors the entire process from waste generation to discharge to transport and treatment
to reduce waste generation and to activate recycling, including the separate collection and the use of
plasticcan compressors.

Water Resource Management

© Fresh Water Management
HMM strives to reduce environmental pollution by controlling the amount of gray water generated
through continuous management of the freshwater consumption of ships.

© ScrubberWashing Water Management
When a ship discharges used scrubber washing water into outboard in order to reduce the emission of
sulfuroxides from the ship's exhaust gas, HMM continuously measures the levels of acidity (pH), turbidity,
PAH, and nitrate to comply with conventions and regulations, and to minimize environmental impact.

© GrayWater and Sewage Treatment
Sewage generated from ships is treated and discharged through a sewage treatment system or stored
and managed in a separate holding tank. For gray water discharged from cabins and galleys, a dedicated
holdingtank shall be built to comply with regulations, such as US Vessel General Permit.

Deliberate release of ozone depleting substances (including maintenance, repair during use, or
arrangement of equipment or facilities) is prohibited, and new installation of ozone depleting sub-
stances on all ships is also banned. Equipment containing ozone depleting substances is delivered
to appropriate receiving facilities when removed from the ship.

© Nitrogen Oxide (NOx)
The NOx emission regulation is applied to diesel engines on board in accordance with MARPOL An-
nex VI (air pollution) and more strict regulations are applied in some emission control areas. When
entering the emission control waters, HMM operates Selective Catalysis Reduction(SCR) to comply
with regulations by reducing NOx emissions.

© Sulfur Oxide (SOx)
The regulations on SOx emissions are applied to the oceans around the world according to MAR-
POL Annex VI (air pollution), and more stringent regulations are applied in the seas with separately
designated emission control. There are two methods for reducing the amount of SOx to abide by
the regulations, the Exhaust Gas Cleaning System (EGCS) and the use of low sulfur fuel oil, which
areimplemented differently for each ship.

O Fumes
As sanctions by the competent authority for the generation of fumes caused by the activities in

ports or on the coast are being strengthened, efforts shall be made to minimize the generation of
fumes during engine operation.

4.1 The generator should avoid low / high load operation as much as possible and use MDO when inevitable.

4.2 Inportsor coasts where the use of enginesis frequent, HMM shall check whether fumes are generated. If
generated too much, HMM investigates and eliminates the root cause.

4.3 Shipboard incinerationis prohibited in ports, harbors, and estuaries.
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Local Ecosystem Protection

© Inorderto comply with the Clean Air Conservation Act and reduce pollutants generated at the workplace,
HMM makes investmentin clean production technology and thoroughly maintains air, water and soil pol-
lutantsthat directly affect local environment below the legal standards.

@ Alternate Marine Power (AMP)
HMM minimizes discharge of air pollutants such as GHG and fine dust by utilizing AMP during anchoring.

© Exhaust Gas Cleaning System (EGCS)
HMM installs EGCS to reduce sulfur oxides emitted from ships. EGCS has the effect of reducing the emis-
sion offine dust, helpingto manage air quality in local communities.

Biodiversity Protection

© To safeguard the sea water quality and marine ecosystem, HMM carries out environmental cleanup ac-
tivities every year through social contribution activities and strive to restore the ecosystem and preserve
biodiversity by efficiently utilizing natural resources and by-products.

@ To prevent disturbance of marine ecosystem caused by foreign species attached to the hull, HMM applies
excellent antifouling paint to a ship and controls hull contamination on a regular basis. In addition, the
Marine Growth Preventing System (MGPS) is installed to prevent marine organisms from entering the
ship.

© Ballast Water Management
The International Maritime Organization (IMO) adopted the Ballast Water Management Convention to

prevent the sediment and marine organisms in seawater flowed into the ship ballast tanks from spread-
ing on the shores of other countries and causing changes in marine ecosystems. HMM shall install and
operate ballast water treatment system on the ship in accordance with the Convention.

O Container Loss Prevention Management
Loading and securing conditions of containers are managed using the Cargo Securing Manual (CSM) and
the Loading Computer, approved by the classification society. Preventive maintenance is introduced to
perform regular lashing material maintenance. For more advanced lashing materials, HMM actively par-
ticipatesintherelevant research and development, and promotes the introduction.

© Double Hull Construction
In accordance with MARPOL ANNEXT | REG.12A, HMM builds a ship by applying a double hull structure so

that fuel fromthe fuel tank does not leak out of the ship in case of a collision or aground.

Ship Recycling

© For safe and environmentally friendly dismantling of ships, the procedure shall be carried out in accor-
dance with the International Maritime Organization (IMO)’s Ship Recycling Convention and EU Ship Recy-
clingRegulations.

@ IHMand SoC shall be prepared on board in new shipbuilding before the delivery.

© Existing ships respond to recycling requirements in compliance with international conventions and
local regulations.

Customer Safety and Health

For the safety and health of customers, HMM manages hazardous substances in ships, establishes marine
safety rules, and conducts related training. In addition, HMM establishes a system to provide carbon foot-
prints of the ship to customers.

Environmental Impact of Product Use

HMM collects data using GEEMS, a system developed in-house, and conducts environmental impact assess-
ments such as sulfur oxide, nitrogen oxide, and GHG emissions. Evaluation data is certified by a certification
body to provide reliable information. Certified evaluation datais officially disclosed for customers.

Building a Sustainable Supply Chain

In order to establish a sustainable supply chain, HMM operates a partner support program to ensure partner
companies comply with international regulations and laws for all goods and services. HMM also carries out
activities to reduce environmental impact across supply chain through preferential transactions with the
partners supplying materials that are easy to recycle and reduce the use of hazardous substances, resources,
andenergy.

In addition, HMM manages GHG by using the Supply Chain Carbon Calculator, a system that automatically
calculates the GHG generated from the point of departure to the destination, encompassing inland transpor-
tation such as trucks and railroads. HMM also provides a service that allows shippers to check the GHG emis-
sions generated at each transport section by entering the point of departure, destination, and cargo volume.
Thisenablesthemto selectthe route that generates the leastamount of GHG emissions.
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ESG Management Certifications

1S0 45001 (safety and health) Cegi;;?ac;{gﬁ réiaz?;;on

Occupational safety and
health management system
standard set by
International Organization for
Standardization (1SO)

HMM (Jun. 30,2024)
HOS (Oct. 25,2025)
HPC (Dec.27,2024)
HPNT (Mar. 27,2025)
RWG (Dec. 20,2025)

1SO 14001 (environment) Ce[gi;;?ﬁ{gﬁg‘;?g;on

Environmental management
system standard set by
International Organization for
Standardization (ISO)

HMM (Nov. 01,2024)
HOS (Oct. 25,2025)
RWG (Apr. 05,2025)

1SO 27001 (information security) Ce@;;)eisa?;’gﬁr&g?et;on

Information security system
standard set by International
Organization for
Standardization (1SO)

HMM (Nov. 28,2024)

Certified organization
IS0 50001 (energy) (expiratign date)

Energy system standard set
by International
Organization for

Standardization (I1SO)

HMM (Nov. 01,2023)
HOS (Nov. 01,2023)

1SO 28000 (logistics security) Cegﬁ;gﬁ{gﬁ r&iaz?;)ion

Logistics security system
standard set by International
Organization for
Standardization (1SO)

RWG (Mar. 31,2025)
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ESG Management Certifications

TRACE (anti-corruption certification)

TRACE(Anti-Bribery Compliance Solutions)

Certified organizations (expiration date)

HMM (Jun. 14,2023)

HMM (America), Inc., FEG SUCCESS, HYUNDAI COLOMBO, HMM America Shipping Agency, Inc., HYUNDAI BANGKOK, HYUNDAI JAKARTA, Washington United Terminals, Incs., HMM
Japan CO, Ltd., HYUNDAI DREAM, HYUNDAI HOPE, HMM (SG) PTE. LTD., HMM (Europe) Limited, HYUNDAI GOODWILL, HYUNDAI INTEGRAL, HMM (Hong Kong) Limited, HMM (Taiwan)
Co., Ltd., HYUNDAIVICTORY, HYUNDAI DRIVE, HMM Shipping Agency CO., LTD.,HMM (China) Co., LTD., HYUNDAI PRIDE, Hyundai Oakland, Chengdu HMM Documentation Service Co.,
Ltd., HMM (Germany) GmbH&Co.KG, Hyundai Vancouver, HMM Promise, HMM (Netherlands) Shipping BV, HMM (Belgium) Shipping, HMM Blessing, HMM Chittagong, HMM Shipping
France SA,HMM (Sweden) Shipping AB, Pacific Ace, HMM Dhaka, HMM (Malaysia) SDN. BHD., Pacific Pride, HMM SHIPPING VIETNAM COMPANY LIMITED, HMM (Italy) S.R.L., HMM Vladi-
vostok Shipping, LLC, HMM Pacific Co. Ltd., HT Algeciras Co., Ltd., HMM (Management) GmbH, HMM (Australia) PTY LIMITED, HMM TERMINAL SINGAPORE, HMM (Philippines) Inc., HMM
Ocean Service CO., Ltd., KALAMATA 1 S.A., KIMOLOGOS S.A.

Certified organization Certified organization o Certified organization
CO2Reduce Management (expiration date) § PSAHSSE (expiration date) § AEO (cargo reliability, safety) (expiration date)
3 3 (

3 3 AEO (Authorized HMM
Terminal RWG | PSAHSSE(Health, Safety, Terminal HPNT | Economic Operator/ Terminal WUT (Tacoma, USA)
CO2Reduce Management (Rotterdam, Netherlands) ! Security, Environment (Pusan, Korea) ! excellentimportand (C-TPAT)
(Apr. 05,2025) i Management System) (no expiration date) i export safety management Terminal TTI (Long Beach, USA)
5 5 company) (C-TPAT)
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Gold medal

HMM received a Gold medal, rankingamong the top 3% of the world, in
the EcoVadis evaluation. EcoVadis evaluates ESG policies and perfor-
mance of companies based on international sustainability standards
such as the Ten Principles of the UN Global Compact, the International
Labor Organization (ILO) Convention, the GRI standards, and the UN
principlesfortheimplementation of business and humanrights.

Environmental: A+
Social:A
Governance: B+

HMM obtained a Grade A in the ESG (Environmental, Social, Gover-
nance) management evaluation conducted by the Korea Institute of
Corporate Governance and Sustainability (KCGS). Having an Integrated
grade A means that HMM’s ESG management system is appropriately
established in accordance with the model standards of environment,
social,and governance, and that HMM s less likely to undermine share-
holdervalue dueto non-financial risks.

Climate Change: B Q}‘CDP
HMM obtained a Management level, Grade B, in the 2022 CDP Climate
Change Response Assessment’ conducted by the Carbon Disclosure
Project (CDP), a global sustainability evaluation agency. CDP provides
information toinvestors and financial institutions every year on climate
change response strategies, GHG emissions, and reduction efforts of
major listed companies around the world.

E-mail hmmesg@dhmm21.com
Website  http://www.hmm21.com

Initiatives Area HMM’sActivities

VoeAL Co,, . A participant of the world’s largest corporate sustainability
2 '%\ Humanrights, initiative aiming to provide feasible measures to accomplish
N - _labor, sustainability as well as to encourage companies to embed
{\Q ‘/! en;/:gr;rr\:ﬁe_nt, the Ten Principles on human rights, labor, environment, and

R corruption anti-corruption into their business management to achieve
WE SUPPORT sustainability

Environmental

Amember of aninternational non-profit organization that focuses
onreducing GHG emissions from freight transportation.

Environmental

Amember of the partnership of global major shippers, shipping
liners, and freight forwarders established to achieve the goal of
mitigating the environmental impact of global freight transpor-
tation and of promoting the sustainability of the transportation
industry

Environmental

Amember of a global partnership formed under the goal of com-
mercializing Zero Emission Vessels (ZEV) for deep sea navigation
by 2030.

Ant-corruption

Amember of the Maritime Corruption Prevention Network

Laborand
humanrights

Signed a declaration to address the crew welfare issues and crew
shiftissues caused by the COVID-19 pandemic
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Awards Membership Status
Date Awards Awarded by Category Association HMM activities Yearjoined Remarks
Best shipping company in East Asia-US West Coast carbon emissionsin the T Formerand current CEO forumin the
2023.02 Xeneta Korea Shipbuilding & Offshore - ) TN S
fo-urthquarterof2022 _ . Engineering (KSOE) CEO Forum Vice Chairman 2021 ;hépb;uldmgandoﬁshoreenglneenng
202307  Ministerof Oceansand Fisheries Award Ministry of Oceans and industry
(Captain of HMM Rotterdam, Head of HOS Maritime Digital Team) Fisheries Korea AEO Association Member 2010 Supervision of AEO periodic review
2023.02 Minister of Oceans and Fisheries Commendation on the occasion of the founda- Ministry of Oceans and X
) tion of ‘The Arms of the Sea’ (the maritime industry publicinterest foundation) Fisheries Korean Register Non-e>r<neecrl:1tgveerboard 2000 Classification society for ship operation
Excellent participantin activating the intermodal transport system )
20301 A s ot Busan Port Authority TheKorea Shipowners' Mutual o oo
. Korea Sea Journalists Protection and Indemnity member 2000
2022.12 Korea Maritime Award Association Association(KP&I)
Outstanding case competition for Win-win cooperation with shipowners / Korea Ocean Business Korea  Korealnternational Association rglated to the Korean min-
202212 gycellence Award Corporation Trade Association Member 1994 'tsrgé’gnt{grdn‘:;gg?trya”d energy,and
. Korea Management
2022.06  Excellentcompanyinsafety management Certification Korea Ship Managers' Associa- Member 1994 Promoting the advancement of ship
. tion managementindustry
2022.06  27thMarine Day Bronze Tower Medal (Vice President Park Jin-ki) Mlnlstry'ofOQeansand . .
Fisheries Korea Enterprise Federation Non-executive board 1980 Labor-management relations consulta-
202112  Outstanding Case Competition for Win-Win cooperation with shipowners/ Korea Ocean Business member tive group
’ Participation Award Corporation i chinni
Rel t ¢ Korea Shipowners’ Association Vice Chair 1976 Eggﬁfg;%ig' pr;;lﬂgcompany
202109 Korean New Deal of the Month clevant governmen group
— - KCClI Seoul Chamber of Member 1976 Automatic membership based onannu-
202012  Digital Advertising Festival 2020 &Award’ / Grand Prix Korea)g)slggéligligﬁrpnse Commerce&Industry alrevenue
. CINS (Cargo Incident Notification Globalinitiative for safety and the pre-
M 2017 - T
2020.11  Certified Excellent Shipping Company & Shipper (1st Grade) Mlnlstrgigrigrci:nsand System ember vention of cargoincidents
. Consultative group of container carriers
2019.11 Global Freight Awards 2019 / Environmental Award: Winner Lloyd’s Loading List WLDL (World Liner Data Ltd.) Member 2010 around the world
ini . Classification mem- e .
2019.08  Topaward for the utilization of public data on oceans and fisheries Mlnlstrgig;‘](e)gz:nsand LR (Korean Committee) ber 2003 UKclassification society
. - - . Consultative group of container carriers
2019.06  No.linschedulereliability Sealntel WSC (World Shipping Council) Member 2000 around theworld
. ized Perf ) d US Agriculture Transportation X Classification ) L .
2018.06  2018'Recognized Performance’ Awart Coalition DNV (Korean Committee) Tember 2000 Norwegian classification society
f b Overseas
201712 No.linschedulereliability Sealntel BIMCO (Balticand International Member 1997 World largest consultative group for all
Maritime Council) container/bulk shipping companies
2017.01 No. linschedulereliability Sealntel
) INTERTANKO Member 1997 Worldtanker shipowners
2014.05  Outstanding Partner Award Target association
. Classification P .
2014.01 Excellencein climate change response (4th consecutive year) CDP Korea Committee ABS (Korean Committee) member 1996 US classification society
. . o . ASA (Asian Shipowners’ Member 1993 Shipowners’ associationin
2013.06  SummitAward for Economic Contribution City of Tacoma, US Association) General Meeting the Asia-Pacific region
2013.01  CarbonManagementLeader Award CDP Korea Committee ASASPC Vice President 1993 Shipping policy committee within ASA
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Greenhouse Gas Verification Statement (Scope 3)

Verification Statement on 2022
Scope 3 Greenhouse Gas Emission Report

Verification Target
Korean Foundation for Quality (hereinafter ‘KFQ’) has conducted a verification of Scope 3 Greenhouse
Gas Emissions (hereinafter ‘GHG Inventory’) of HMM Co., Ltd. for 2022.

Verification Scope

Verification of the Scope 3 greenhouse gas inventory was conducted on emissions from January 1%,
2022 to December 31,2022 for all corporations with financial control of the company in the Category
4scope.

Verification Criteria

“WBCSD/WRI, Corporate Value Chain (Scope 3) Accounting and Reporting Standard”, “Guidelines for
Preparation of Environmental Performance Statements (MOE Notification 2021 65)”, and “IS014064 3”.
Inaddition, the following criteria and coefficients used by the company were applied.

Criteria
-1S014064 1:2019, GHG Protocol Corporate Standard

Coefficient

-2006 IPCC Guidelines for National Greenhouse Gas Inventories
-WRI GHG Protocol Quantis Scope 3 Evaluator
-1EA (2022) Emission Factors

Level of Assurance
The verification was performed in accordance with the procedures specified in ISO 14064-3 and the
assurance level of the verification was performed to satisfy the limited assurance level.

Verification Limitation

Thisverificationis not intended to verify the validity of the calculation criteria set by the company itself.
Assurance results contain inherent limits of uncertainty inherent in the company's own calculation
standards. Depending on our own calculation standards, significant differences may occur in the
emission calculation results, which may affect comparability.

Verification Opinions

Through the verification process according to the ‘1SO 14064-3’ KFQ could obtain reasonable basis to

express following conclusion on the Greenhouse Gas Emission Report.

1) Scope 3 emissions for 2022 of compnay were properly calculated according to the verification stan-
dards.

2) For Scope 3 emissions, no material errors or omissions were found, except for emissions informa-
tion not considered within the selected category range.

3) The criteria and process established or estimated/assumed by the company to calculate emissions
were transparently reflected in the internal calculation process.

*Scope 3 Emissions verification Results

Category Scope 3Emissions
4 Upstream Transportation and Distribution 643,197
May 252023

CEO Ji-Young Song
Korean Foundation for Quality
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Third-party Assurance Statement

Dear Management and Stakeholders of HMM

Introduction

The Korean Standards Association (“KSA”) was commissioned by HMM to
perform a third-party Assurance Engagement of 2022 HMM ESG REPORT’
(the “Report”). KSA presents independent opinions as follows as a result of
feasibility of the data contained in this Report. HMM has sole responsibility
for contentand performance contained in this Report.

Independence

As an independent assurance agency, KSA does not have any kinds of com-
mercial interest in businesses of HMM apart from undertaking a third-party
assurance on the Report. We have no other contract with HMM that may un-
dermine credibility and integrity asan independent assurance agency.

Assurance Standards and Level

This Assurance Engagement followed the AALI000AS v3 assurance standards
to provide Moderate Level assurance. We checked the four principles of
inclusivity, materiality, responsiveness and impact in combination with
information credibility of the Report. We also reviewed Universal Standard
and Topic Specific Standard whether the Report content was created in ac-
cordance with the GRI Standards.

Assurance Type and Scope

Assurance Provider performed Typel assurance that assessed compliance
with four principles of AALOOOAP (AccountAbility Principles) 2018, as well as the
accuracyand reliability of performanceinformation containedin the report.

The assurance scope is from January 12022 to December 31 2022 and the
assurance focused on systems and activities including policies and goals,
businesses and programs, standards, and achievements of the Company’s
sustainability management. While the company’s environmental and social
data as well as financial data was verified, the scope of review concerning
stakeholder engagement was limited to the materiality assessment process.

Assurance Methodology
We used the following methods to gather information, documents, and evi-
dencewith respectto theassurance scope.

«Confirmation of HMM’s stakeholder participation and materiality assess-
ment process by sustainability expert.

«Analyses of articles related to HMM’s sustainability management published
by domestic media outlets.

+Review of the consistency between the financial performance data and the com-
pany'sauditreport/publicly announced data by Certified Public Accountant.

«Verification of consistency between environmental information disclosure
dataand information provided by greenhouse gas verification inspector.

«Examination of internal documents and basic materials.

Assurance Results and Opinions

KSA reviewed the draft version of this Report to present our opinions as
an assurance provider. Modifications were made of the Report content if
deemed necessary. We were not aware of any significant errors or inappro-
priate descriptions in this Report as a result of our Assurance Engagement.
Assuch, we presentour opinions of the 2022 HMM ESG REPORT as follows.

Inclusivity

Has HMM engaged its stakeholders in strategically responding to sustain-
ability?

KSA believes HMM is aware of the importance of stakeholder participation
and is making an all-out effort to establish a process that will increase their
participation. HMM has selected stakeholders including employees, share-
holdersandinvestors, customers, partners, local communities, government,
and related organizations to receive diverse feedbacks and opinions.

Materiality

Has HMM included material information in the Report to help stakehold-
ersmake informed decisions?

We are not aware of any significant omissions or exclusions of data that is
material to stakeholders. We verified that HMM conducted materiality as-
sessment with issues identified from analyses of internal and external envi-
ronmentsand reported according to the result.

Responsiveness
Has HMM appropriately responded to stakeholder requirements and in-
terestin this Report?

We verified that HMM responded stakeholders’ needs and interests through
reflecting stakeholders’ opinions in the Report. We are not aware of any evi-
dence that HMM's response to significant issues of stakeholders was report-
edinappropriately.

Impact

Has HMM appropriately monitored itsimpact on the stakeholders?

We verified that the Company is monitoring and assessing its impact on the
stakeholders by conducting an enhanced verification of its standard busi-
ness activities. Furthermore, it has been verified that the Company appropri-
ately publishesits findingsin the Report.

GRI Standards Disclosure

We confirmed that this Report was prepared in accordance with GRI Stan-
dards. Based on data HMM provided, we also confirmed a validity of the con-
tentsrelated to Universal Standards and Topic Standards.

May 2023
Myung SooKang
KSAChairman &CEO

The Korean Standards Association (KSA), established as a special corporation in
accordance with the Law for Industrial Standardization in 1962, serves as a knowl-
edge service provider that distributes and disseminates such services as industrial
standardization, quality management, sustainability management, KS certifica-
tion and ISO certification. The KSA is committed to the sustainable development
of Korean society as an ISO 26000 national secretary, certified GRI training partner,
AA1000 assurance provider, KSI (Korea Sustainability Index) operator, and UN CDM
DOE (development operational entity), and as an assurance provider of the Korean
government’s greenhouse gas energy target management system.
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