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Handling Procedures for
Employee’s Complaints
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Such asthe Line Leader, Section
Manager, Supervisor

—HRBBF A
Contact the complainant
within a week

Proposed to the direct supervisor
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Contact the complainant
within 3 days

HE?
Satisfied?
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& "
Satisfied? o]
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Manager divides the | |writtenform coordinate and assist in the
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1. Laborer

2. Health and safety
3. Environment

4. Ethics

and hand over to the

relevant unit for

handling and reply.
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S P T HEA
Contact the appealer within 5

EE 4

Contact the complainant within
30 days

Satisfied?
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