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1. 20140222433 SYSTEM AND METHOD FOR EVALUATING INTENT OF A HUMAN PARTNER TO A DIALOGUE BETWEEN US-07.08.2014
HUMAN USER AND COMPUTERIZED SYSTEM

Int.Class G10L 15/22 Appl.No 14345811  Applicant Personetics Technologies Ltd.  Inventor David D. Govrin

A system and method for assigning relative scores to various possible intents on the part of a user approaching a virtual agent, the method comprising
predicting priority topics, including gathering first data and employing the first data to discern and seek user confirmation of at least one possible intent on
the part of the user; and subsequent to receipt of the confirmation, gathering second data and employing the second data to provide service to the user to
suit the user's confirmed intent.

2. WO0/2013/042117 SYSTEM AND METHOD FOR EVALUATING INTENT OF A HUMAN PARTNER TO A DIALOGUE WO - 28.03.2013
BETWEEN HUMAN USER AND COMPUTERIZED SYSTEM
Int.Class GOBF 17/20 Appl.No PCT/IL2012/050372  Applicant PERSONETICS TECHNOLOGIES LTD.  Inventor GOVRIN, David, D.

A system and method for assigning relative scores to various possible intents on the part of a user approaching a virtual agent, the method comprising
predicting priority topics, including gathering first data and employing the first data to discern and seek user confirmation of at least one possible intent on
the part of the user; and subsequent to receipt of the confirmation, gathering second data and employing the second data to provide service to the user to
suit the user's confirmed intent.

3. 20140297268 ADVANCED SYSTEM AND METHOD FOR AUTOMATED-CONTEXT-AWARE-DIALOG WITH HUMAN USERS  US-02.10.2014
Int.Class GOG6F 17/20 Appl.No 14345771  Applicant Personetics Technologies Ltd.  Inventor David D. Govrin

Apparatus for conducting a dialog with a user of at least one computerized enterprise system, the apparatus comprising an ontological topic definer using at
least one ontological entity to define user dialog topics, each topic including an item, a block identifying executable computer code operative to resolve the
item; and at least one input parameter passed to the block; and a dialog server operative for conducting a dialog with a user of at least one computerized
enterprise system about an individual topic from among said user dialog topics.

4. WO0/2013/042116 ADVANCED SYSTEM AND METHOD FOR AUTOMATED-CONTEXT-AWARE-DIALOG WITH HUMAN WO - 28.03.2013
USERS

Int.Class GO6F 17/30 Appl.No PCT/IL2012/050371  Applicant PERSONETICS TECHNOLOGIES LTD.  Inventor GOVRIN, David, D.

Apparatus for conducting a dialog with a user of at least one computerized enterprise system, the apparatus comprising an ontological topic definer using at
least one ontological entity to define user dialog topics, each topic including an item, a block identifying executable computer code operative to resolve the
item; and at least one input parameter passed to the block; and a dialog server operative for conducting a dialog with a user of at least one computerized
enterprise system about an individual topic from among said user dialog topics.

5. 20140229405 COMPUTERIZED DATA-AWARE AGENT SYSTEMS FOR RETRIEVING DATA TO SERVE A DIALOG US - 14.08.2014
BETWEEN HUMAN USER AND COMPUTERIZED SYSTEM
Int.Class GOBF 17/20 Appl.No 14345797  Applicant Personetics Technologies Ltd.  Inventor David D. Govrin

A system and method for data gathering system, comprising a data-aware knowledge base storing knowledge on relative costs of obtaining various data
items; and a data retrieval decision-making processor operative, when an individual data element is sought to be retrieved, to determine whether or not to
retrieve the data element by comparing at least one parameter representing need for the data element, also termed herein a utility value, with at least one
parameter, retrieved from the data-aware knowledge base, which represents relative cost of obtaining the data element.

6. WO0/2013/042115 COMPUTERIZED DATA-AWARE AGENT SYSTEMS FOR RETRIEVING DATA TO SERVE A DIALOG WO - 28.03.2013
BETWEEN HUMAN USER AND COMPUTERIZED SYSTEM
Int.Class GO6F 17/27 Appl.No PCT/IL2012/050370  Applicant PERSONETICS TECHNOLOGIES LTD.  Inventor GOVRIN, David, D.

A system and method for data gathering system, comprising a data-aware knowledge base storing knowledge on relative costs of obtaining various data
items; and a data retrieval decision-making processor operative, when an individual data element is sought to be retrieved, to determine whether or not to ¢
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retrieve the data element by comparing at least one parameter representing need for the data element, also termed herein a utility value, with at least one
parameter, retrieved from the data-aware knowledge base, which represents relative cost of obtaining the data element.
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