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Dear shareholders and stakeholders,

Our industrial model fully integrates sustainability into our business strategy. In 2019, this enabled us to continue our
growth, confirming us as a leader in the main facets of the energy transition.

We are the largest private distributor of electricity in the world, with 73 million end users in a variety of the planet’s large
urban areas, and we are the leading private operator in renewable energy globally, with 46 GW of managed capacity"".
Among private companies, we have the largest customer base in the world in the retail segment as well, with around
70 million customers, and we are well positioned to seize the opportunities created by the trend towards electrification.
Our solid performance in recent years has strengthened the market's confidence in us. During the year, Enel's stock
price posted a gain of 40%, exceeding €7, outperforming the Italian index (FTSE-MIB: +28%) and the sector index
(Euro STOXX Utilities: +22%) and has also been included in the STOXX Europe 50 index, which brings together the fifty
largest companies in Europe.

The macroeconomic environment

In 2019, the global economic growth was sluggish, continuing the slowdown that had already begun in the 2nd Half of
2018. Trade tensions between the United States and China, together with geo-political strains and the persistent clima-
te of uncertainty about the outcome of the Brexit negotiations, impacted investment decisions until the final months
of the year. Responding to the deteriorating global environment, central banks altered their monetary policy stances,
with the Fed and the ECB aggressively cutting interest rates and restoring their quantitative easing policies.

2019 was also marked by a further deceleration in the Chinese economy, while in the United States the economy con-
tinued to be supported by resilient domestic demand, with private consumption still strong.

Growth in the euro area was modest, averaging +1.2%. This performance mainly reflected the decline in output attribu-
table to the weakness of non-European demand, partially offset by a relatively healthy domestic market.

In Latin America, economic conditions in 2019 were weaker than in 2018 but the picture was mixed, with countries
such as Colombia demonstrating a solid foundation, while others were more exposed to the volatility of the macroe-
conomic and political context, including Argentina. Brazil posted a strong recovery in economic activity in the last two
quarters of 2019, but the slowdown in the Chinese economy and pressures on commodity prices curbed GDP growth.
During 2019, the oil market was buffeted by volatility, with the price of Brent fluctuating up and down. In general, prices
were lower than last year, indicating a structural weakness in global demand.

The gas market was characterized by a global surplus of LNG demand, which diverted flows to Europe, causing stocks
to rise to record levels and a sharp drop in prices.

The decrease in the price of gas in combination with strains on the price of CO,, which was especially volatile in 2019,
led to a weakening of the competitiveness of coal, especially in the thermal generation sector, which was reflected in
a drop in demand and the price of fuel.

At the end of 2019, the initial cases of the coronavirus pandemic (COVID-19) were registered in Wuhan (China), placing
great strain on the social and economic systems of many countries around the world.

Performance

In 2019, the Enel Group continued its growth, hitting all the targets we had set ourselves, despite the deterioration
in the competitiveness of conventional generation. This prompted us to write down almost all the Group's coal-fired
plants and contributed to the continuing instability in some Latin American economies.

More specifically, the Group ended the year with ordinary EBITDA of €17.9 billion, an increase of 10.8% compared
with €16.2 billion in 2018, outperforming our guidance to investors. Net ordinary income, the aggregated on which the
dividend is calculated, reached €4.8 billion, an increase of 17% compared with the previous year. The dividend for 2019
is about €0.33 per share, an increase of 17% compared with the €0.28 paid in 2018 and the minimum dividend guaran-

(1) In addition to installed capacity, this includes that managed by associates or joint ventures (about 3.7 GW).
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teed to shareholders. The ratio of FFO to net debt, an indicator of our financial strength, reached 26% at the end of the
year, exceeding the target set for 2019. Net debt amounted to €45.2 billion, lower than the forecast announced to the
market, although higher than the previous year due to the application of new accounting standards, the extraordinary
transactions completed during the period and the increase in investment for growth.

Main developments

On the generation front, Enel reached a new record in 2019, building 3,029 MW of new renewable capacity globally,
thanks to a solid, well-diversified and continuously expanding project pipeline. Consolidated installed renewable capaci-
ty reached 42 GW and exceeded thermal generation capacity, which declined to 39 GW. This is an important step in the
Group’s journey towards a cleaner and more sustainable energy mix, which is also underscored by the rapid reduction
in specific CO, emissions, which fell to 296 g/kWheq (-20% compared with 2018). The target set in 2015 to reduce direct
emissions below 350 g/kWheq was thus achieved a year in advance.

The Group continued digitalizing its grids, with an increase of 5.9 millions in the number of second generation smart
meters installed (for a total of 13.1 millions) and the development of innovative projects such as the Puglia Active
Network (Italy) and Urban Futurability (Sao Paulo, Brazil). These projects are aimed at improving the quality and resilien-
ce of power grids, thanks to the use of technologies such as distributed sensors, artificial intelligence and 3D modeling.
During the year, the installation of public charging infrastructure for electric vehicles continued in ltaly, Spain and Ro-
mania and interoperability agreements were reached, giving Enel X customers access to a network of 79,565 charging
points. The Group also confirmed its leadership in the energy transition, supporting the electrification of public tran-
sport with the supply of charging stations for electric buses in Chile and Colombia. We have also confirmed our ability
to assist customers in using energy more efficiently, bringing the capacity of active demand management services to
6.3 GW and the total capacity of batteries installed with industrial customers or directly connected to distribution and
transmission grids to 110 MW.

An important milestone in the digital transformation was reached in April 2019 with the completion of the migration of
the Group's data and applications to the cloud. Enel is the first of the world’s major utilities to have achieved this goal,
with enormous advantages in terms of flexibility, speed, safety, resilience as well as efficiency. This step is also crucial
as a technological enabler of new business approaches, such as platform models, which will be increasingly relevant
in Enel’s near future.

Among extraordinary operations, the sale of the Reftinskaya coal-fired plant in Russia (3.8 GW) by the subsidiary Enel
Russia to JSC Kuzbassenergo, a subsidiary of the Siberian Generating Company, was completed.

Enel Green Power North America restructured the joint venture with General Electric in the United States through the
acquisition of 100% of seven geothermal, wind and solar generation plants, for a total of 6560 MW, and the sale of 80%
of a 785 MW portfolio of US wind farms to CalPERS.

In Brazil, acting through our subsidiary Enel Green Power Brasil Participacdes Ltda, the Group finalized the sale of
100% of three fully operational renewable plants with a total capacity of 540 MW to the Chinese company CGN Ener-
gy International Holdings Co. Limited.

In Italy, the Mercure biomass plant was sold to F2i SGR, an operation that was part of an agreement between the Enel
Group and F2i SGR for the sale of the entire portfolio of biomass plants in Italy.

Finally, in the 1st Half of 2019, using a total return swap (TRS) transaction on Enel Américas shares, the Group increa-
sed its stake in that company by 5% and now holds an interest of about 60%.

With regard to finance, after the third €1 billion green bond issued in January, the year culminated with the issue of
two SDG-Linked bonds, the first bonds in the world linked directly to the Sustainable Development Goals (SDGs) set
by the United Nations with its 2030 Agenda. The two operations raised a total of €3.9 billion on the American and Eu-
ropean markets, attracting great interest from the international financial community. Oversubscribed by an average of
3.6 times supply and a cost discount of up to 20% compared with conventional financing instruments, the operation
led to Enel winning the “ESG Issuer of the Year” award from International Financing Review.

Strategy and forecasts for 2020-2022

The world of utilities is experiencing an era of profound transformation, mainly driven by the challenge of decarbonizing
the energy sector. The progressive shift of generation from fossil fuels to renewable sources, together with the accele-
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ration in the electrification of final consumption, will be the main trends in the energy transition. Energy infrastructures
and digital platforms will be key factors in enabling this transition and achieving the United Nations' Sustainable Deve-
lopment Goals. The sustainable strategy and the integrated business model developed in recent years have allowed
the Group to constantly create value and will allow us to benefit from the opportunities emerging from this transition,
while limiting the related risks.

Thanks to a development model based on the organic build-out of renewable generation assets that gives us great
flexibility in the use of capital, the Group is capable of responding swiftly to any unexpected scenario changes that
could be triggered by the pandemic that has been spreading around the world in these last few months.

In November 2019, Enel presented the 2020-2022 Strategic Plan, which, while confirming the strategic direction alre-
ady set explicitly integrates the SDG objectives into our financial strategy.

The growth path outlined in the Plan shows a steady acceleration in performance, with a target for the Group’s ordinary
EBITDA of €20.1 billion in 2022, compared with €17.9 billion in 2019 (+12%).

In the next three years, the Group expects gross organic capex of around €28.7 billion (an increase of 11% compared
with the previous plan), of which more than 90% is attributable to the four SDGs on which the strategy is based: SDG
7 - Affordable and Clean Energy; SDG 9 - Industry, Innovation and Infrastructure; SDG 11 - Sustainable Cities and Com-
munities; and SDG 13 - Climate Action.

Of total organic investment, more than €12.5 billion will be dedicated to the construction and maintenance of re-
newable generation plants, with renewable capacity to reach 60 GW by 2022. At the same time, the Group will conti-
nue to progressively eliminate coal-fired generation, with a 74% decrease in such output as early as 2022.

This strategy is consistent with Enel’s commitment to the fight against climate change, which was further strengthe-
ned in September 2019 with the setting of a new target: reducing direct CO, emissions per kWh by 70% by 2030,
compared with 2017 levels. This target has been certified by the Science Based Targets initiative, the world’s most
authoritative initiative to support the definition of science-based targets that encourage companies to support the
transition towards a zero-emission economy, in line with the objectives of the Paris Agreement. In parallel, Enel has set
another new target, also certified by the Science Based Targets initiative, namely to reduce indirect emissions associa-
ted with the consumption of gas by Enel end users by 16% by 2030.

With regard to grids, investments of around €11.8 billion are planned, with the aim of further improving their resilience,
quality and efficiency, thanks in part to the use of the new generation of smart meters, which in 2022 will number al-
most 29 millions, and the adoption of a platform business model that will make operations in all the countries in which
we operate more effective.

Finally, the Group will invest a total of €2.3 billion in the retail segment and in Enel X to strengthen the central role
of the customer, gaining an advantageous position in view of the growing electrification of energy consumption. The
development of global platforms and ecosystems will allow us to make new services available to customers, enabling
further creation of value for the Group. By 2022, there will be around 35 million customers in the free market, with 10.1
GW of active demand management capacity and 736 MW of installed electricity storage.

The soundness of our business model and the flexibility noted above in the use of cash flows in organic investment
enable us to confirm the dividend policy based on a pay-out of 70% of the Group’s net ordinary income and to extend
the minimum dividend per share for the entire 2020-2022 period, with Enel expecting to use its profits in 2020-2022 to
pay the greater between a) a dividend per share based on a pay-out of 70%; and b) a minimum dividend per share of
€0.35, €0.37 and €0.40 respectively.

At a moment of great instability in the global scenario, we face the future with confidence, drawing strength from what
we have built and the value of our people.

Patrizia Grieco Francesco Starace
Chairman of the Board of Directors Chief Executive Officer and General Manager
X f
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Business model

The Enel Group is committed to developing its business model
in line with the objectives of the Paris Agreement (COP21), i.e.
to limit the increase in global average temperature to less than
2 °C above pre-industrial levels and to do everything possible
to limit the increase to 1.5 °C. In 2019, Enel officially renewed
this commitment, responding to the request for action by the
United Nations by signing a commitment to take action to limit
the increase in global temperatures to 1.5 °C and to achieve zero
emissions by 2050.

Global Power Generation: the Group operates
through this new integrated Business Line formed
in 2019 to accelerate the energy transition, conti-
nuing to increase investments in new renewable
energy capacity, and manages the decarboniza-
tion of its generation mix and the countries in
which it operates, always aiming to ensure the
safety and capacity of electrical systems.

Enel X: this

Business Line is enabling

the energy transition by acting as
an accelerator for electrification and
decarbonization of customers, helping
them to use energy more efficiently,
leveraging the assets of the Enel Group
through the delivery of innovative services.

In order to be able to effectively face all the risks and seize all
the opportunities that the rapidly changing energy sector pre-
sents, Enel's business model has defined roles for all of the
Group’s major organizational units. Each Country operates in its
geographical area in a matrix relationship with the broader Glo-
bal Business Lines, managing activities such as relations with
local communities, regulatory authorities, retail markets, local
communication and so on. The mission of each business can be
summarized as follows.

Global Infrastructure & Networks: in developing
and operating infrastructure that enables the
energy transition, the Group ensures the reliabi-
lity in the supply of energy and the quality of
service to communities through resilient and
flexible networks, leveraging efficiency,
technology and digital innovation, and ensu-
ring appropriate returns on investment and
cash generation.

Retail: through its
sales relationships with end
users, the Group interacts locally
with millions of families and compa-
nies. Thanks to our technology, the
platform model enables us to improve
customer satisfaction and the customer
experience, while at the same time achieving
ever higher levels of efficiency. The business
units optimize the supply of power to their
customer base, maximizing the value generated
by that resource and fostering long-term
relationships with customers.

Global Trading: this Business Line manages our combined margin on generation and sales as
a single portfolio in which Generation and Retail operations are always balanced effectively.

Taking advantage of the synergies between the different bu-
siness areas, acting through the lever of innovation, and con-
ducting its operations on the basis of Open Power principles, the
Enel Group seeks to develop solutions to reduce environmental

16

impacts, meet the needs of customers and the local communi-
ties in which it operates and ensure high standards of safety for
employees and suppliers.
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Enel Group

Enel around the world

The Enel Group has a presence in 48 countries on the various continents, with more than 850 subsidiaries.

The following map shows the distribution of the Enel Group across the globe.

f\('\‘
Gl CeNCeL X

Green Power
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Enel shareholders

At December 31, 2019, the fully subscribed and paid-up sha-
re capital of Enel SpA (“Enel” or the “Company”) totaled
€10,166,679,946, represented by the same number of ordi-
nary shares with a par value of €1.00 each. Share capital is

unchanged compared with that registered at December 31,
2018. Note that a total of 1,549,152 treasury shares were ac-
quired in 2019.

Significant shareholders

At December 31, 2019, based on the shareholders register
and the notices submitted to CONSOB and received by the
Company pursuant to Article 120 of Legislative Decree 58
of February 24, 1998, as well as other available information,

shareholders with an interest of greater than 3% in the Com-
pany’s share capital included the Ministry for the Economy
and Finance (with a 23.585% stake) and Capital Research and
Management Company (with a 5.029% stake).

Composition of shareholder base

Since 1999, Enel has been listed on the Mercato Telematico
Azionario organized and operated by Borsa ltaliana SpA. Enel’s
shareholders include leading international investment funds,
insurance companies, pension funds and ethical funds.

The number of Environmental, Social and Governance (ESG)
investors in Enel has been rising steadily: at December 31,
2019, socially responsible investors (SRls) held around 10.8%

of the share capital (compared with 10.5% at December 31,
2018), while investors who have signed the Principles for
Responsible Investment represent 43% of the share capital
(compared with 39.1% at December 31, 2018).

Shareholder composition at December 2019
100%

Retail
investors

Ministry for the Economy
and Finance

20

Institutional
investors
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Enel Group

Corporate boards

Governance

BOARD OF DIRECTORS

Chairman Chief Executive Officer Secretary
Patrizia Grieco and General Manager Silvia Alessandra Fappani

Francesco Starace

Directors

Alfredo Antoniozzi
Alberto Bianchi
Cesare Calari

Paola Girdinio
Alberto Pera

Anna Chiara Svelto
Angelo Taraborrelli

Strategy & Risk Management

2019 2018 3

kol

Gender diversity on the Board of Directors (no.) ‘3 ‘3 =
................................................ =
Age diversity on the Board of Directors (%) <30 8
________________________________________________ =
Age diversity on the Board of Directors (%) 30-50 “11 % =
________________________________________________ o
Age diversity on the Board of Directors (%) >50 “100% “39% E

BOARD OF STATUTORY AUDITORS E
Chairman Auditors N
Barbara Tadolini Romina Guglielmetti

Claudio Sottoriva

Alternate auditors
Maurizio De Filippo
Francesca Di Donato
Piera Vitali
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The Enel corporate governance

system

|u

The corporate governance system of Enel SpA (“Enel” or the
“"Company”) complies with the principles set forth in the Cor
porate Governance Code for listed companies (the “Corporate
Governance Code”), as amended in July 2018, adopted by the
Company, and is also inspired by international best practice.

The corporate governance system adopted by Enel and its

Group is essentially aimed at creating value for the sharehol-

ders over the long term, taking into account the social impor
tance of the Group’s business operations and the consequent
need, in conducting such operations, to adequately consider
all the interests involved.

In compliance with ltalian legislation governing listed compa-
nies, the Group’s organization comprises the following bodies.

SHAREHOLDERS'
MEETING

Audit Firm
EY SpA

BOD

BOARD
OF DIRECTORS

BSA

BOARD
OF STATUTORY
AUDITORS

CRC NCC

CONTROL NOMINATION
AND RISK COMMITTEE AND COMPENSATION
COMMITTEE

CGSC RPC

CORPORATE RELATED PARTIES
GOVERNANCE COMMITTEE
AND SUSTAINABILITY
COMMITTEE
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meetings held

by the Board

in 2019, in 8 of
which it addressed
issues connected
with climate

and their impact
on strategies,
operations and
sustainability

It is charged with deciding, among other things, in either ordinary or extraordinary session:

the appointment and removal of the members of the Board of Directors and the Board of Statutory
Auditors and their compensation and undertaking any stockholder actions;

the approval of the financial statements and the allocation of profit;

the purchase and sale of treasury shares;

remuneration policy and its implementation;

share ownership plans;

amendments to the bylaws;

mergers and demergers;

the issue of convertible bonds.

It is charged with managing the Company and is therefore vested by the bylaws with the broadest
powers for the ordinary and extraordinary management of the Company, and specifically has the
power to carry out all the actions it deems advisable to implement and achieve the corporate pur
pose.

With regard to the issue of sustainability!”, including climate change, it is responsible for examining
and approving the corporate strategy, including the Group'’s annual budget and Business Plan, which
incorporate the main objectives and actions that the Company plans to undertake to lead the energy
transition and tackle climate change, promoting a sustainable business model that creates long-term
value.

It also performs a policy-setting role and provides an assessment of the adequacy of the internal con-
trol and risk management system (the ICRMS), determining the nature and level of risk compatible
with the strategic objectives of the Company and the Group. The ICRMS consists of the set of rules,
procedures and organizational structures designed to enable the identification, measurement, ma-
nagement and monitoring of the main risks to which the Company and its subsidiaries are exposed.
These risks include those that could arise in a medium- to long-term perspective, including the risks
associated with climate change.

In compliance with the provisions of the Italian Civil Code, the Board of Directors has delegated part of its management duties

to the CEO and, in accordance with the recommendations of the Corporate Governance Code and applicable legislation, has

appointed the following committees from among its members to provide recommendations and advice.

meetings held by
the Committee

in 2019, in 5 of
which it addressed
issues connected
with climate

and their impact
on strategies,
operations and
sustainability

It assists the Board of Directors in assessment and decision-making activities concerning, among other
things, sustainability, including any relevant climate issues connected with the operations of the Group
and its interaction with all stakeholders.
A majority of its members are independent directors and in 2019 it was composed of a Chairman and
two independent directors.
With regard to sustainability issues, it examines:
the guidelines of the Sustainability Plan, including the climate objectives set out in the plan;
the general structure of the Sustainability Report, which includes the Non-Financial Statement,
and the approach to disclosures on climate change adopted in those documents, issuing a prior
opinion to the Board of Directors, which is responsible for approving these documents.

(1) Sustainability comprises issues connected with climate change, atmospheric emissions, managing water resources, biodiversity, the circular economy, health
and safety, diversity, management and development of employees, relations with communities and customers, the supply chain, ethical conduct and human

rights.
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meetings held by
the Committee

in 2019, in 6 of
which it addressed
issues connected
with climate

and their impact
on strategies,
operations and
sustainability

meetings held by
the Committe in
2019

meeting held by the
Committe in 2019

meetings held by
the Board in 2019
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It supports the Board of Directors in performing its duties regarding internal control and risk mana-
gement, as well as evaluating the periodic financial reports.

It is composed of non-executive directors, the majority of whom (including its Chairman) are inde-
pendent. In 2019 it was made up of four independent directors.

It also examines the content of the consolidated financial statements and the Sustainability Report,
which includes the Non-Financial Statement relevant for the purposes of the ICRMS and contains
corporate disclosures on climate issues, issuing a prior opinion on these aspects to the Board of
Directors, called to approve those documents.

It supports the Board of Directors in decisions concerning the size and composition of the Board
itself, as well as the remuneration of executive directors and key management personnel.

It is composed of non-executive directors, the majority of whom (including its Chairman) are inde-
pendent. In 2019, it was made up of four independent directors.

In 2019, it confirmed the establishment of performance targets connected with sustainability issues
for the short- and long-term variable remuneration of top management.

It performs the functions provided for in the relevant CONSOB regulations and in the specific Enel
procedure for transactions with related parties, issuing in particular a reasoned opinion on the tran-
sactions governed by the procedure.

It is composed of independent, non-executive directors. In 2019, it was made up of four independent
directors.

It is charged with overseeing:

compliance with the law and the bylaws, as well as compliance with the principles of sound administration
in carrying out corporate activities;

the financial reporting process and the appropriateness of the organizational structure, the internal control
system and the administrative-accounting system of the Company;

the statutory audit of the annual accounts and the consolidated accounts, as well as the independence of
the Audit Firm;

the approach adopted in implementing the corporate governance rules envisaged by the Corporate Go-
vernance Code.

The Chairman is vested by the bylaws with the powers to represent the Company and to sign on its behalf.
Presides over Shareholders’ Meetings.

Convenes the meetings of the Board of Directors, establishes the agenda and presides over its pro-
ceedings, ensuring that sufficient information on the issues being addressed in the agenda is provi-
ded in a timely manner to all members of the Board of Directors and the Board of Statutory Auditors.
Ascertains that the Board’s resolutions are carried out.

Pursuant to a Board resolution of May 5, 2017, the Chairman has been vested with a number of ad-
ditional non-executive powers.

In the exercise of the function of stimulating and coordinating the activities of the Board of Direc-
tors, the Chairman plays a proactive role in the process of approving and monitoring of corporate
and sustainability strategies, which are sharply focused on the decarbonization and electrification of
energy consumption.

In addition, during 2019 the Chairman also chaired the Corporate Governance and Sustainability Committee.
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Like the Chairman of the Board of Directors, the CEQ is vested by the bylaws with the powers to re-
present the Company and to sign on its behalf, and in addition is vested by a Board resolution of May
5, 2017 with all powers for managing the Company, with the exception of those that are otherwise
assigned by law or the bylaws or that the aforesaid resolution reserves for the Board of Directors.

In the exercise of these powers, the CEO has defined a sustainable business model, delineating a
strategy to lead the energy transition towards a low-carbon model.

The CEQ reports to the Board of Directors and the Board of Statutory Auditors on the activities perfor
med in the exercise of the powers granted to him, including business activities consistent with Enel’s
commitment to address climate change.

The CEOQ has also been designated as the director responsible for the ICRMS.

He represents Enel in various initiatives that deal with sustainability, holding positions of leadership in
world-renowned institutions such as the United Nations Global Compact and the Global Investors for
Sustainable Development (GISD) Alliance launched by the United Nations in 2019.

This is performed by a specialized firm entered in the appropriate register of auditors, which is
appointed by the Shareholders’ Meeting on the basis of a reasoned proposal from the Board of
Statutory Auditors.

In 2019, the Company also organized a special induction program to provide the directors with an under-
standing of the sectors in which the Group operates, including issues related to climate change and the
related impact on industrial strategy and corporate operations.

At the end of 2019 and during the first two months of 2020, the Board of Directors carried out, with
the assistance of a specialized independent advisor, an assessment of the size, composition and
functioning of the Board and its committees (the “board review"”), in line with the most advanced
corporate governance practices accepted at the international level and incorporated within the Cor
porate Governance Code. This board review also analyzed specific aspects concerning the asses-
sment of sustainability issues by the Board of Directors. The board review was carried out using
a "peer review" approach, i.e. evaluating not only the operation of the body as a whole, but also
the style and substance of the contribution made by each of its members. The results of the board
review confirmed an extremely positive overall picture of the operation of Enel’s Board of Directors
and Board committees, indicating that these bodies operate effectively and transparently, in strict
compliance with national and international best practice in the field of corporate governance, as
confirmed by the advisor.

Enel Group

Strategy & Risk Management

Performance & Metrics

For more detailed information on the corporate governance  the Company's website (http://www.enel.com, in the “Gover
system, please see the Report on Corporate Governance and  nance” section).
Ownership Structure of Enel, which has been published on

The Enel corporate governance system 25
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The Enel Group structure is organized into a matrix that comprises:

The Global Business Lines are responsible for managing and developing assets, optimizing their
performance and the return on capital employed in the various geographical areas in which the Group
operates. The Business Lines are also tasked with improving the efficiency of the processes they
manage and sharing best practices at the global level. The Group, which also draws on the work of an
Investment Committee'?, benefits from a centralized industrial vision of projects in the various Business
Lines. Each project is assessed not only on the basis of its financial return but also in relation to the
best technologies available at the Group level, which reflect the new strategic line adopted, explicitly
integrating the SDGs within our financial strategy and promoting a low-carbon business model.
Furthermore, each Business Line contributes to guiding Enel’s leadership in the energy transition and
in the fight against climate change, managing the associated risks and opportunities in its area of
competence. In 2019, Global Power Generation was created with the merger of Enel Green Power and
Global Thermal Generation to confirm the Enel Group's leading role in the energy transition, pursuing
an integrated process of decarbonization and the sustainable development of renewable capacity. In
addition, the Grid Blue Sky project was launched. Its objective is to innovate and digitalize infrastructures
and networks in order to make them an enabling factor for the achievement of the Climate Action
objectives, thanks to the progressive transformation of Enel into a platform-based group.

Regions and Countries are responsible for managing relationships with institutional bodies and regulatory
authorities, as well as selling electricity and gas, in each of the countries in which the Group is present,
while also providing staff and other service support to the Business Lines. They are also charged with
promoting decarbonization and guiding the energy transition towards a low-carbon business model
within their areas of responsibility. In 2019, the Group’s geographical organization in the Americas was
revised with the creation of the North America Region, which includes Mexico, and the integration of
Costa Rica, Guatemala and Panama into the Latin America region.

The following functions provide support to Enel’s business operations:

The Global Service Functions are responsible for managing information and communication technology
activities and procurement at the Group level. They are also responsible for adopting sustainability criteria,
including climate change issues, in managing the supply chain and developing digital solutions to support
the development of enabling technologies for the energy transition and the fight against climate change.

The Holding Company Functions are responsible for managing governance processes at the
Group level. The Administration, Finance and Control function is also responsible for consolidating
scenario analysis and managing the strategic and financial planning process aimed at promoting the
decarbonization of the energy mix and the electrification of energy demand, key actions in the fight
against climate change.

(2) The Group Investment Committee is made up of the heads of Administration, Finance and Control, Innovability, Legal and Corporate Affiars, Global Procure-
ment, the heads of the Regions and the Business Lines.
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Enel's remuneration policy for 2019, which was adopted by
the Board of Directors acting on a proposal of the Nomination
and Compensation Committee and received considerable ap-
proval from the shareholders on the occasion of the Sharehol-
ders’ Meeting of May 16, 2019, was formulated on the basis
of national and international best practice, the guidance pro-
vided by the favorable vote of the Shareholders’ Meeting of
May 24, 2018 on the remuneration policy for 2018 as well as
the results of the engagement activity on corporate governan-
ce issues pursued by the Company between December 2018
and February 2019 with the leading proxy advisors and Enel's
institutional investors. In line with the recommendations of
the Corporate Governance Code for listed companies, Enel's
remuneration policy for 2019 is designed to attract, motivate
and retain personnel possessing the professional skills most
suitable to successfully managing the Company, incentivizing
achievement of our strategic objectives and ensuring sustai-
nable growth. It is also structured so as to align the interests
of management with the priority objective of creating sustai-
nable value for shareholders in the medium/long term and
promoting the Enel mission and our corporate values.
The 2019 remuneration policy adopted for the Chief Executive
Officer and General Manager and key management personnel
envisages:
a fixed component;
a short-term variable component (MBO) that will be paid
out on the basis of achievement of specific performance
objectives. Namely:
for the CEO, short-term objectives have been set for
the following components:
consolidated net ordinary income;
funds from operations/consolidated net financial
debt;
Group opex;
workplace safety;
for key management personnel, objective annual go-
als connected with their business area have been set,
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differentiated by the functions and responsibilities as-

signed to them;
a long-term variable component linked to participation in
specific long-term incentive plans. In particular, for 2019
long-term variable remuneration is linked to participation
in the Long-Term Incentive Plan 2019 (“2019 LTI Plan”),
which establishes three-year performance targets for the
following:

Enel's average TSR (Total Shareholder Return) compa-

red with the average TSR for the Euro STOXX Utilities

- EMU index for the 2019-2021 period;

ROACE (Return on Average Capital Employed), cumula-

tive for 2019-2021;

CO, emissions of Enel Group generation plants in 2021.

The 2019 LTI Plan establishes that any bonus accrued is re-
presented by an equity component, which can be supplemen-
ted — depending on the level of achievement of the various
targets — by a cash component. More specifically, the Plan
envisages that 100% of the basic bonus of the Chief Executi-
ve Officer and General Manager and 50% of the basic bonus
of key management personnel will be paid in Enel shares pre-
viously acquired by the Company.

The disbursement of a significant portion of long-term va-
riable remuneration (70% of the total) is deferred to the se-
cond year following the three-year performance period cove-
red by the 2019 LTI Plan.

The establishment of a target in the 2019 LTI Plan for CO,
emissions (grams per kWh equivalent produced by the Group
in 2021) and a target in the short-term variable remuneration
system of the Chief Executive Officer and General Manager
linked to workplace safety is designed to promote the imple-
mentation of a sustainable business model.

A detailed description of the remuneration policy for 2019 and of
remuneration paid in 2018 is provided in Enel's 2019 Remunera-
tion Report available on the Company’s website (www.enel.com).
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LTI PLAN (Long-Term Incentive)

VESTING PERIOD

Year 2 Year 3

Year 1

3-year performance period

(1) If performance targets are achieved.

PAYOUT 30%"™ PAYOUT OF 70%"

Year 4 Year 5

Verify achievement Deferred payment

Enel share-based incentive plan

On May 16, 2019, the Ordinary Shareholders’ Meeting of
Enel SpA (“Enel” or the “Company”) approved the Long-
Term Incentive Plan for 2019 (“2019 LTI Plan” or “Plan”) for
the management of Enel and/or its subsidiaries pursuant to
Article 2359 of the Italian Civil Code, granting the Board of
Directors all the necessary powers to implement the Plan.
The beneficiaries of the Plan — whose characteristics are descri-
bed in detail in the information document prepared pursuant to
Article 84-bis of the CONSOB Regulation issued with Resolu-
tion no. 11971 of May 14, 1999, which is available to the public
in the section of Enel's website (www.enel.com) dedicated to
the Shareholders’ Meeting of May 16, 2019 — are the Chief Exe-
cutive Officer/General Manager of Enel and the managers of
the Enel Group who occupy key positions directly responsible
for corporate performance or considered of strategic interest. It
provides for the award to the beneficiaries of an incentive consi-
sting of a stock component and a cash component.

This incentive — determined, at the time of the award, on a
base value calculated in relation to the fixed remuneration of
the individual beneficiary — may vary depending on the degree
of achievement of each of the three-year performance targets
by the Plan, ranging from zero up to a maximum of 280% or
180% of the base value in the case, respectively, of the Chief
Executive Officer/General Manager or the other beneficiaries.
The 2019 LTI Plan also provides that, of the total incentive
effectively vested, the bonus will be fully paid in shares in
the amount of (i) up to 100% of the base value for the Chief
Executive Officer/General Manager and (i) up to 50% of the
base value for the other beneficiaries.

The actual award of the bonus under the 2019 LTI Plan is

Incentive system

subject to the achievement of specific performance targets
during the 2019-2021 period (the so-called performance pe-
riod). If these targets are achieved — and depending on the le-
vel of achievement — 30% of the stock and cash components
of the incentive will be paid to the beneficiaries in 2022 and
the remaining 70% in 2023.

In accordance with the resolution of the Board of Directors
of September 19, 2019 — which in implementation of the au-
thorization granted by the Shareholders’ Meeting of May 16,
2019 and in compliance with the related terms, approved the
start of a share buyback program to support the 2019 LTI
Plan in the maximum amount of €10.5 million and a maxi-
mum number of 2.5 million shares — between September 23,
2019 and December 2, 2019, the Company purchased a total
of 1,549,152 treasury shares (equal to about 0.015% of sha-
re capital) at a weighted average price of €6.7779 per share
with a total value of €10,499,998.93. In granting the shares
under the Plan, 1,538,547 shares were awarded, although
actual disbursement to the beneficiaries remains subordinate
to the level of achievement of the performance targets.

The cost of the Plan is determined with reference to the fair value
of the equity instruments assigned during the year and is reco-
gnized over the duration of the vesting period in equity reserves.

Considering the market price of the Enel share on the grant
date (i.e., November 12, 2019), equal to €6.9883, the fair value
of the equity instruments on that date, taking account of the
number of shares granted, is equal to €10,743,674.

The fair value of the financial instruments pertaining to the
year, determined on the basis of the market price of the stock
at the end of the period, is equal to €350,987.
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Values and pillars of corporate ethics

A robust system of ethics underlies all activities of the Enel
Group. This system is embodied in a dynamic set of rules
constantly oriented towards incorporating national and inter
national best practices that everyone who works for and with
Enel must respect and apply in their daily activities. The sy-
stem is based on specific compliance instruments: the Code

Code of Ethics

In 2002, Enel adopted a Code of Ethics, which expresses the
Company’s ethical responsibilities and commitments in con-
ducting business, governing and standardizing corporate con-
duct on the basis of standards aimed to ensure the maximum
transparency and fairness with all stakeholders.

The Code of Ethics is valid in Italy and abroad, taking due
account of the cultural, social and economic diversity of the
various countries in which the Group operates. Enel also re-
quires that all associates and other investees and its main
suppliers and partners adopt conduct that is in line with the

of Ethics, the Compliance Model under Legislative Decree
231/2001, the Enel Global Compliance Program, the Zero-To-
lerance-of-Corruption Plan, the Human Rights Policy and any
other national compliance models adopted by Group compa-
nies in accordance with local laws and regulations.

general principles set out in the Code.

Any violations or suspected violations of Enel Compliance
Programs can be reported, including in anonymous form,
through a single Group-level platform (the “Ethics Point”). In
2019, the Code was updated to reflect a number of internatio-
nal provisions concerning human rights and align the duties of
the units responsible for updating the document with current
organizational arrangements.

No.

Total reported violations of the Code of Ethics 166 144 22 15.3%
Confirmed violations of the Code of Ethics 36 31 5 16.1%
- of which violations involving conflicts of interest/bribery 8 10 (2) -20.0%

(1) The analysis of reports received in 2018 was completed in 2019. For that reason, the number of verified violations for 2018 was restated from 30 to 31. The
additional violation is attributable to an issue with compliance with overtime regulations by a supplier

Compliance Model (Legislative Decree

231/2001)

Legislative Decree 231 of June 8, 2001 introduced into ltalian
law a system of adimistrative (and de facto criminal) liability for
companies for certain types of offenses committed by their
directors, managers or employees on behalf of or to the be-
nefit of the company. Enel was the first organization in Italy to
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adopt, back in 2002, this sort of compliance model that met
the requirements of Legislative Decree 231/2001 (also known
as "Model 231"). It has been constantly updated to reflect de-
velopments in the applicable regulatory framework and cur
rent organizational arrangements.
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Enel Global Compliance Program (EGCP)

The Enel Global Compliance Program for the Group's foreign
companies was approved by Enel in September 2016. It is a
governance mechanism aimed at strengthening the Group'’s
ethical and professional commitment to preventing the com-
mission of crimes abroad that could result in criminal liability
for the company and do harm to our reputation. Identification
of the types of crime covered by the Enel Global Compliance

Program — which encompasses standards of conduct and are-
as to be monitored for preventive purposes — is based on illicit
conduct that is generally considered such in most countries,
such as corruption, crimes against the government, false ac-
counting, money laundering, violations of regulations gover-
ning safety in the workplace, environmental crimes, etc.

Zero-Tolerance-of-Corruption Plan
and the anti-bribery management system

In compliance with the tenth principle of the Global Compact,
according to which “businesses should work against corrup-
tion in all its forms, including extortion and bribery’ Enel is
committed to combating corruption. For this reason, in 2006
we adopted the “Zero-Tolerance-of-Corruption (ZTC) Plan’
confirming the Group’s commitment, as described in both the
Code of Ethics and the Model 231, to ensure propriety and

Human Rights Policy

In order to give effect to the United Nations Guiding Principles
on Business and Human Rights, in 2013 the Enel SpA Board
of Directors approved the Human Rights Policy, which was
subsequently approved by all the subsidiaries of the Group.
This policy sets out the commitments and responsibilities
in respect of human rights on the part of the employees of

Enel SpA and its subsidiaries, whether they be directors or

transparency in conducting company business and operations
and to safeguard our image and positioning, the work of our
employees, the expectations of shareholders and all of the
Group's stakeholders. Following receipt of the ISO 37001 an-
ti-corruption certification by Enel SpA in 2017, the 37001 certi-
fication plan has gradually been extended to the main Italian
and international subsidiaries of the Group.

employees in any manner of those companies. Similarly, with
this formal commitment, Enel explicitly becomes a promoter
of the observance of such rights on the part of contractors,
suppliers and business partners as part of its business rela-
tionships. Implementation of the activities provided for in the
action plans, which were prepared following due diligence on
the management system in 2017, continued in 2019.

Values and pillars of corporate ethics
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Reference scenario

Macroeconomic environment

World economic growth in 2019 slowed markedly, confirming
the weakness that had emerged in the 2nd Half of 2018. The
trade tensions between the United States and China, the tu-
multuous geo-political environment and the persistent uncer
tainty linked to the Brexit negotiations curbed consumption
and investment. These factors were compounded by the slow
pace of growth in China, which has stabilized at around 6%,
its lowest level in the last 30 years.

The United States continued its long expansion, displaying
resilient domestic demand and a job market with unemploy-
ment at historic lows (3.6%), as well as continuing real wage
growth of 3%. However, the restrictive monetary policy im-
plemented by the Fed has adversely affected some sectors
of the economy, such as real estate, which has experienced
a sharp drop. In addition, manufacturing was hit hard by the
US-China trade war.

Growth was modest in the euro area, averaging 0.2% on a
quarterly basis.

The weakness is mainly attributable to the decline in exports
and the crisis in the auto sector, which has been particular
ly significant for Germany. Domestic demand in France and
Spain has been resilient, while economic activity has stagnat-
ed in Germany and ltaly.

In Latin America, economic conditions were weak and varied,
affected by strong political instability. The deterioration in the
global context, the slowdown in the Chinese economy and
the decline in commodity prices had a major impact on the
entire area.

Argentina is in recession and the uncertainty generated by
the new economic policies adopted by the Fernandez govern-
ment created concern about debt stability and the prospects
for recovery. GDP contracted by 2.1% in 2019 and is expected
to fall again in 2020.

The Chilean economy was shaken by the social uprisings last
October, which led to a sharp contraction in the real econ-
omy towards the end of the year, penalizing the currency
and slowing economic activity. Both the central bank and the
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government intervened actively with a very accommodative
monetary and fiscal policy, which should allow the economy
to normalize over the course of 2020.

In Brazil, economic activity was weak in the first part of 2019
due to the difficulties registered in industry and services,
while private consumption remained fairly resilient. Indicators
for the real economy have reversed course, however, show-
ing a strong recovery in the last two quarters. The approval
of pension reform has restored the confidence of firms and
consumers and paved the way for the start of a new cycle of
reforms in 2020.

In Colombia, economic activity outperformed the entire area,
driven by private consumption and investment, despite the
escalation of social unrest towards the end of the year.

In Peru, expansionary financial conditions sustained domestic
demand; however, the shock in the primary sector in the first
part of the year impacted the economic recovery.

The outbreak of the COVID-19 epidemic in China and the sub-
sequent spread of new infections in other parts of the world
since the start of the year have radically altered the scenario
for 2020. At this point, a strong global shock is expected both
on the supply side (i.e. interruptions of the supply chain and
production activities) and on the demand side (lower discre-
tionary consumption and investment due to the restrictions).
Among the mature economies, the euro area is the most at
risk, given the weight of manufacturing, discretionary con-
sumption and exports in its economy and the strong links with
China in the supply chain. By virtue of the restrictive mea-
sures adopted in many countries in the euro area, the proba-
bility that it will enter a recession in the 3rd Quarter of 2020
is now becoming high. ltaly is already in recession from the
1st Quarter of 2020 and any further restrictions imposed by
the Government threaten to erode the economic outlook for
the current year even further. Following the imposition of new
restrictions, Spain will also be sharply impacted, not only in
the services sector (e.g. tourism) and discretionary consump-
tion but above all in manufacturing and other industry. Owing
to the weakness of their healthcare systems and the limited
scope to introduce expansionary fiscal measures to support
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demand (as well as their large debt exposure denominated in
foreign currencies), the emerging economies are now highly
vulnerable.

At this juncture, the response of the central banks was rapid
and coordinated. The Fed aggressively cut interest rates (in
two extraordinary sessions), bringing them to their neutral
value (from 1.50-1.75% to 0-0.25%). The Bank of England
lowered its official interest rate to 0.10% from 0.75%. The
response of the ECB was focused entirely on the problem
of liquidity: it therefore did not cut rates but did introduce a
massive monetary stimulus. First, it expanded its quantitative
easing program by €120 billion until the end of 2020, greater
than expected, while at the same time more favorable con-
ditions were granted for banks' long-term refinancing opera-
tions. A €750 billion Pandemic Emergency Purchase Program

was also created, easing the constraints of the previous quan-
titative easing program and thus allowing the ECB to purchase
more lItalian public debt securities.

Governments around the world are also introducing major
fiscal stimulus measures to counter the economic conse-
quences of restrictions imposed to combat the coronavirus
pandemic. The support of the European Commission and the
possibility of derogating from the constraints of the Stability
Pact will allow the Italian government and those of other Eu-
ropean countries to implement the necessary measures to
promote economic recovery in the 2nd Half of the year.

In the coming months, a clearer picture of the economic con-
sequences of the epidemic and the impact on the financial
markets will certainly emerge.

GDP growth
%
Italy 0.3 0.7
Spain 2.0 2.4
Portugal 2.2 2.6
Greece 1.9 1.9
Argentina -2.1 2.4
Romania 4.2 45
Russia 1.3 2.2
Brazil 1.1 1.3
Chile 1.0 4.0
Colombia 32 25
Mexico -0.1 2.1
Peru 2.2 4.0
Canada 1.6 2.0
United States 2.3 2.9
South Africa 0.2 0.8
Source: National statistical institutes and Enel based on data from ISTAT, INE, EUROSTAT, IMF, OECD and Global Insight.
Reference scenario 35

Enel Group

Governance

e
=
@
£
@
o
5]
=
©

=

<

o)

o

=]
>
o
@

2
©
o
=
(0]

Outlook Performance & Metrics

Consolidated financial statements



Average exchange rates

m 2018 Change
Euro/US dollar 1.119 1.181 -5.25%
Euro/British pound 0.88 0.89 -1.12%
Euro/Swiss franc 1.11 1.15 -3.48%
US dollar/Japanese yen 109 110.45 -1.31%
US dollar/Canadian dollar 1.33 1.30 2.31%
US dollar/Australian dollar 144 1.34 746%
US dollar/Russian ruble 62.99 6715 -6.20%
US dollar/Argentine peso 48.17 28.05 71.73%
US dollar/Brazilian real 3.94 3.65 7.95%
US dollar/Chilean peso 702.85 641.81 9.51%
US dollar/Colombian peso 3,280 2,956 10.96%
US dollar/Peruvian nuevo sol 3.34 3.29 1.52%
US dollar/Mexican peso 19.25 19.23 0.10%
US dollar/Indian rupee 70.42 68.40 2.95%
US dollar/South African rand 14.45 13.24 9.14%
Inflation
%

m 2018 Change
Italy 0.6 1.1 -0.5
Spain 0.7 1.7 -1
Russia 45 29 1.6
Romania 3.8 4.6 -0.8
India 3.7 3.9 -0.2
South Africa 4.1 4.6 -0.5
Argentina 53.6 33.8 19.8
Brazil 3.7 3.7 -
Chile 2.3 2.3 -
Colombia 86 3.2 0.3
Mexico 8.5 3.2 0.3
Peru 2.1 1.3 0.8
USA 1.8 2.4 -0.6
Canada 2.0 2.2 -0.2

The IBOR reform

Interbank Offered Rates (IBORs) represent benchmarks for
most financial instruments marketed worldwide.

Over the years there have been several cases of manipulation
of these rates by banks, and for this reason regulators around
the world have begun a reform of the IBORs to restore the
reliability and soundness of these benchmarks.

In view of the considerable uncertainty surrounding the timing of
the reform in the transition phase, the Enel Group has launched an
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assessment of the impacts on the financial instruments subject

to revision as well as on the organizational structures involved.

Note that management is aware of the associated risks and

for this reason these activities have been planned so as to

complete the transition by the deadline set for 2021.
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The energy industry

Energy - commodity conditions

Volatility returned to the oil market last year. Observing devel-
opments in the price of Brent, we find alternating upward and
downward price movements during 2019, with a peak above
$71 a barrel in April, before falling below $60 a barrel in late
summer.

Despite the numerous events exerting downward pressure
on the global oil supply (the sanctions imposed by the Trump
administration on lranian exports, the deterioration in the
crisis in Venezuela and the attacks on infrastructure in Saudi
Arabia), prices were lower than at the beginning of the year,
indicating a structural weakness in global demand.

The average API2 price of coal in 2019 fell by 34% compared
with 2018. This trend is attributable to two main factors: 1) the
drop in global demand and 2) supply cuts that were insufficient
to rebalance the fundamentals. The rapid drop in coal demand

in Europe (with a decline of about 20% in imports compared
with a year earlier) was due both to a number of closures of
capacity and a replacement effect between coal and gas due
to the greater cost competitiveness of combined-cycle plants.
On the supply side, Indonesia maintained its position as the
main exporter (a year-on-year increase of 40 million metric
tons), followed by Russia and Australia, while exports from
Colombia and the United States decreased due to the decline
in demand from Europe.

During the past year, the weakening of Asian demand and
new liquefaction capacity entering the market led to a surplus
of LNG, which helped divert gas flows to Europe, first driving
gas stocks to record levels and then causing a sharp drop in
gas prices at all major European hubs. The average TTF gas
price, for example, was €13.6/MWh, down 40% compared
with a year earlier.

m 2018 Change
Brent $/bbl 64 72 -11.1%
API2 $/t 61 92 -33.7%
TTF €/MWh 14 23 -39.1%
CO, €/t 25 16 56.3%

After a 2018 characterized by constant growth, 2019 was in-
stead afflicted by considerable volatility, which first saw the
price of CO, allowances fall below €20/ton in February and
then rise to €30/ton in July. The combination of mild tem-
peratures, uncertainty over Brexit negotiations and concerns
about possible risks associated with global macroeconomic
growth strongly impacted market developments.

Reference scenario

The sharp decrease in gas prices combined with the rise in
the price of CO, has helped drive changes in the generation
mix in some European countries, encouraging gas-fired gen-
eration even in countries like Spain, where coal has historically
represented the marginal generation technology.
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Electricity and natural gas markets
Electricity demand

Developments in electricity demand "

GWh

Italy 319,597 321,910 -0.7%
Spain 248,876 253,495 -1.8%
Romania 61,699 62,044 -0.6%
Russia @ 801,908 805,916 -0.5%
Argentina 133,323 137262 -2.9%
Brazil 594,368 583,025 1.9%
Chile 77064 76,175 1.2%
Colombia 71,181 69,176 2.9%
Peru 53,483 50,836 5.2%

(1) Gross of grid losses.
(2) Europe/Urals.
Source: Enel based on TSO figures.

In 2019, electricity demand trended downwards: in Italy, de-
mand contracted by 0.7% compared with 2018, while Spain
registered an even larger decline of 1.8%, reflecting weather
developments.

Among the Latin American countries, electricity demand de-

Electricity prices

Electricity prices

creased sharply (-3%) in Argentina due to recession in the
country, while all other countries in which Enel has a presence
posted increases in electricity demand: Brazil +1.9%, Chile
+1.2% and Colombia +2.9%.

Average Change in Average Change in

. average . average

baseload price baseload price peakload price peakload price

2019 (€/MWh) 2019-2018 2019 (€/MWh) 2019-2018

Italy 52.3 -14.6% 58.4 -14.2%

Spain 475 171% 51.2 -16.8%
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Price developments in the main markets

Eurocents/kWh
m 2018 Change
Final market (residential) "
Italy 0.2301 0.2067 1.3%
France 0.1765 0.1754 0.6%
Romania 0.1358 0.1333 1.9%
Spain 0.2403 0.2383 0.8%
Final market (industrial) ?
Italy 0.1066 0.0755 41.2%
France 0.0704 0.0686 2.6%
Romania 0.0985 0.0794 241%
Spain 0.0943 0.0880 72%
(1) Annual price net of taxes - annual consumption of between 2,500 kWh and 5,000 kWh.
(2) Annual price net of taxes - annual consumption of between 70,000 MWh and 150,000 M\Wh.
Source: Eurostat.
Natural gas markets
Natural gas demand
Millions of m?
m 2018 Change
Italy 72,947 71,514 1,433 2.0%
Spain 34,215 30,062 4,153 13.8%

Last year saw demand for natural gas rise in ltaly (+2.0%), while demand jumped sharply in Spain (+13.8%), mainly driven by

electricity generation.

Gas demand in Italy

Millions of m?®

m 2018 Change
Distribution grids 31,650 32,355 (705) -2.2%
Industry 14,002 14,266 (264) -1.9%
Thermal generation 25,775 23,361 2,414 10.3%
Other ™ 1,520 1,632 (12) -0.8%
Total 72,947 71,514 1,433 2.0%

(1) Includes other consumption and losses.

Source: Enel based on data from the Ministry for Economic Development and Snam Rete Gas.

Observing the gas demand by sector, we see that the in- cent thanks to the steep decline in the VTP price, which made

crease in ltaly in 2019 is due exclusively to the thermal gen- combined-cycle generation especially competitive.

eration sector, which registered an increase of over ten per

Reference scenario
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Climate change and long-term scenarios

In the following pages, Enel sets out its strategy founded on
decarbonization, innovation and digitalization, with a sharp
focus on the fight against climate change. We describe an
integrated business model directed at sustainable develop-
ment. In order to promote transparency in our climate-change
disclosures, we intend to give our stakeholders all the tools
and information they need to appreciate how the Group is
tackling climate change with diligence and determination.
Enel has therefore publicly committed itself to adopting the
recommendations of the Task Force on Climate-related Fi-
nancial Disclosures (TCFD)™ of the Financial Stability Board,
which in June 2017 published specific recommendations for
the voluntary reporting of the financial impact of climate risks.
The Group is also taking on board the “Guidelines on report-
ing climate-related information” published by the European
Commission in June 2019, which, together with the TCFD rec-
ommendations and the GRI standard®?, constituted the main
benchmark framework for the Group's reporting on climate
change issues in 2019.

The Enel Group is committed to developing a business model
that is consistent with the objectives of the Paris Agreement
(COP21)® to contain the average increase in global tempera-
ture below 2 °C compared with pre-industrial levels and to
continue to limit this rise to 1.5 °C. In 2019 Enel officially reaf-
firmed this commitment, responding to the call for action by
the United Nations and being the only Italian company to sign
the commitment to limit the increase in global temperatures
to 1.5 °C and to achieve zero emissions by 2050.

The Group’s ambition for leadership in the energy transition
and the fight against climate change was further strength-

ened in 2019: the target for the reduction of direct emissions
from generation by 2020, which was set in 2015 at 350 g/
I<VVheq of CO, with a 26% reduction compared with 2007, was
achieved one year earlier. In fact, 2019 closed with a reduc-
tion of 37% compared with 2007, to 296 g/kWh,, of CO,. This
objective has been certified by the Science Based Targets ini-
tiative (SBTi)* as consistent with the 2DS® scenario of the
International Energy Agency, which defines an energy system
development path and an emission trajectory consistent with
at least a 50% chance of limiting the average global tempera-
ture rise to 2 °C. As a result, the reduction target for 2020 has
been updated in the new 2020-2022 Strategic Plan to 254 g/
kWh,, of CO,.

In September 2019, Enel further enhanced its commitment
by setting a new target for 2030, with which it undertook to
reduce direct CO, emissions per kWh by 70% by 2030 (Scope
1) compared with 2017 This target, for direct emissions from
electricity generation, is nearly three times as ambitious as
the previous objective for 2020 and is fully aligned with the
Paris Agreement (COP21). In addition, the objective has been
certified by the Science Based Targets initiative, which is cur
rently the most ambitious certification criterion available for
the utility sector and is consistent with the Well Below 2C
pathway of the SBTi and the IEA B2DS scenario. This accel-
eration is also a response to the appeal of the Intergovern-
mental Panel on Climate Change (IPCC) as part of its effort to
strengthen the global response to the climate change threat.
Included in the special report, the appeal warns of the impacts
of global warming of 1.5 °C above pre-industrial levels and the
related global greenhouse gas emission pathways.

(1) The TCFD is the task force established by the Financial Stability Board in December 2015 to develop voluntary guidelines and recommendations for companies
in order to provide information to all stakeholders on the risks and opportunities associated with climate change.

(2) The Global Reporting Initiative is an independent international organization that develops global reporting standards for sustainability.

(3) The agreement reached in December 2015 at the 21st meeting of the Conference of the Parties (COP21) incorporates a commitment to limit the increase global
temperature to below 2 °C and - if possible — below 1.5 °C compared with pre-industrial levels.

(4) An initiative to provide companies with targets for reducing greenhouse gas emissions (GHG) consistent with what the current level of scientific knowledge

deems necessary for limiting the rise in global temperature well below of 2 °C.

(5) The 2DS scenario describes an energy system consistent with an emissions trajectory which, with an 80% probability, would make it possible to limit the

increase in the average global temperature to no more than 2 °C.
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1. Includes only direct emissions due to power generation. Other direct emissions are not included in the definition of the target as they are marginal and meet
the exclusion criterion of the SBTi methodology that sets a margin of 5% of total Scope 1 and Scope 2 emissions.
2. Scope 1 emissions by 2020, in line with [EA 2DS scenario.
3. Scope 1 emissions by 2030, in line with Well Below 2C path of the Science Based Targets initiative and the IEA B2DS scenario. CO, emissions reduced
by 70% by 2030 compared with 2017. )

In parallel with direct emissions, the Group has set a new
target, also certified by the Science Based Targets initiative, to
also reduce indirect emissions associated with the consump-

tion of gas by the Group’s end users (indirect emissions from
the use of products sold), which represent a significant source
of indirect Scope 3 emissions, by 16% by 2030.

13 foov & ) \
Scope 3 gas retail o
L& (Mton CO,) ‘ (1e%) ‘
25.3 25.4 % T
| | 23.9
AV AV I 212
y 7 |
y /
4 4 4
2017 2018 2019 2030
K 1. Scope 3 emissions connected with sale of gas on retail market by 2030 in line with 2C path of the Science Based Targets initiative. j

The Group develops short-, medium- and long-term scenari-

os for the energy industry and for macroeconomic and finan-

cial conditions in order to support its strategic and industrial

planning and the evaluation of investments and extraordinary

corporate transactions. The role of climate change in these

scenarios is increasingly important in terms of:

> acute phenomena (heat waves, flooding, hurricanes etc.)
and their potential impact on industrial assets;

> chronic phenomena related to structural changes in the cli-
mate, such as the rising trend in temperatures, rising sea
levels etc., which bring about changes in the output of gen-
eration plants and in electricity consumption profiles in the
residential and commercial sectors;

> transition of the various industrial and business sectors to-

Reference scenario

wards a green economy characterized by ever lower emis-
sion levels.

The issues connected with future trends in climate variables
(in terms of acute and chronic phenomena) define the so-
called “physical scenario’ while the issues associated with
the industrial and economic transition towards solutions to
reduce atmospheric concentrations of CO, are the charac-
teristic elements of the “transition scenario” The adoption of
these scenarios and their integration into corporate processes
takes account of the guidelines of the TCFD and enables the
assessment of the risks and opportunities connected with cli-
mate change.
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The physical climate scenario

Among the climate projections developed by the Intergovern-

mental Panel on Climate Change (IPCC)® on a global scale,

the Group has selected two representing a specific level of

emissions (the so-called “Representative Concentration Path-

way"):

> Representative Concentration Pathway 2.6 (RCP 2.6):
compatible with global warming of less than +2 °C above
pre-industrial levels by 2100, or an average of about +1 °C
in 2081-2100;

> Representative Concentration Pathway 8.5 (RCP 8.5):
compatible with a scenario where no particular measures
are taken to combat climate change, a so-called “business
as usual scenario” In this scenario, a mean global tempera-
ture increase of about 4.3 °C above pre-industrial levels is
forecast for 2081-2100.

In the RPC 8.5 climate projections, the Mediterranean and
Central/South America will experience a significant increase
in average temperatures and a substantial decline in precip-
itation, with the effects becoming more pronounced in the
second half of the century and the impact increasing up to
2100. In the RCP 2.6 scenario, the effects will be similar but
less intense, with the trend slowing in the second half of the
century, thereby producing a substantial differential between
the two scenarios in 2100.

The scenarios are global in nature. Accordingly, in order to de-
termine their effects in the areas of relevance for the Group,
a collaborative initiative has been started with the Earth Sci-
ences department of the International Center for Theoretical
Physics (ICTP) of Trieste. As part of this collaboration, the
ICTP provides projections for the major climate variables with
a grid resolution of 50 km? and a forecast horizon running
from 2030 to 2050. The main variables are average tempera-
tures, rainfall and snowfall and solar radiation. The first phase
of the study conducted in 2019 involved Italy and Spain, with
the consequent definition of a preliminary physical scenario.

Italy

Acute phenomena: in the 2030-2050 period, heat waves are
expected to increase appreciably both in terms of frequen-
cy and geographical distribution, especially in the southern
regions of the country. In these scenarios, the intensity of
extreme rain and snowfall events increases sharply, but their
frequency declines compared with historic trends.

Chronic phenomena: the average annual temperature is expect-
ed to increase over the 2030-2050 period in both the RCP 2.6
and 8.5 scenarios. In the RCP 8.5 scenario, the temperature is
expected to rise by an average of 0.4 °C compared with the RCP
2.6 scenario in the 2030-2050 period, with the differential then
widening significantly in the second half of the century. Chron-
ic changes in temperature can be analyzed to obtain information
on the potential effects on cooling and heating demand in local
energy systems. In terms of heating days (HDs), i.e. days with a
temperature below 15 °C, and cooling days (CDs), or days with
a temperature above 24 °C, the 2030-2050 period will see HDs
decrease by 14% and CDs increase by 60% in the RCP 2.6 sce-
nario, while the RCP 8.5 scenario will see a larger decline in HDs
(-17%) and a larger increase in CDs (+80%).

RCP 2.6

RCP 8.5

Heating days (HD)
Cooling days (CD)

(6) The IPCC, founded in 1988 by the UNEP (United Nations Environment Program) and the WMO (World Meteorological Organization), is the main international
body for the assessment of climate change. The IPCC provides science-based climate analysis in order to support governments in developing policies to combat

climate change.
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Spain

Acute phenomena: over the 2030-2050 period, heat waves
are expected to increase appreciably in frequency, with their
geographical spread expected to expand, especially in the
southern area of the country. Extreme rainfall will increase
in intensity but its frequency will decline. At the same time,
extreme snowfalls will largely remain located in the current
geographical areas but their frequency and intensity could de-
cline sharply.

Chronic phenomena: the average annual temperature is ex
pected to increase over the 2030-2050 period in both the RCP
2.6 and 8.5 scenarios. In the RCP 8.5 scenario, the tempera-
ture is expected to rise by an average of 0.4 °C compared with
the RCP 2.6 scenario in the 2030-2050 period, with the dif-
ferential then widening significantly in the second half of the
century. In terms of heating days (HDs) and cooling days (CDs)
the 2030-2050 period will see HDs decrease by 6% and CDs
increase by 29% in the RCP 2.6 scenario, while the RCP 8.5
scenario will see a larger decline in HDs (-10%) and a larger
increase in CDs (+43%).

RCP 2.6

RCP 8.5

Heating days (HD)
Cooling days (CD)

Reference scenario

The transition scenario

The transition scenario depicts the evolution of industrial and
business sectors in an economic, social and regulatory con-
text consistent with different trends in greenhouse gas (GHG)
emissions and, therefore, is correlated with the RCP 2.6 and
8.5 climate scenarios. The Group has therefore equipped it-
self with quantitative tools that incorporate assumptions re-
garding the context to produce corresponding projections for
energy demand, electricity demand, electricity production,
the penetration of renewables and electric vehicles, etc.: in
short, all the variables that characterize a national energy sys-
tem relevant to the Group’s activities.
In defining the transition scenarios, we distinguish between:
> assumptions concerning the global macroeconomic and
energy context in terms of commodity prices, interest
rates, gross domestic product etc., using international
benchmarks produced by entities such as the Internation-
al Energy Agency (IEA), Bloomberg New Energy Finance
(BNEF), International Institute for Applied Systems Analy-
sis (IIASA), etc. With regard to [IASA, for example, consid-
eration was given to the fundamentals driving the “Shared
Socioeconomic Pathways"” (SSPs), in which general ener-
gy scenarios related to physical climatic scenarios are de-
veloped. The information deriving from the “SSPs” is used
to support long-term forecasts on commodity prices;
> assumptions concerning local policies and regulatory mea-
sures associated with the fight against climate change,
such as the reduction of carbon dioxide emissions, the ef-
ficiency of the energy system, the decarbonization of the
electricity sector, the reduction of oil consumption etc. For
Italy and Spain, reference is made to those countries’ inte-
grated National Energy and Climate Plans (NECPs), which
are also approved at the European level, while outside Eu-
rope, reference is made to the respective national energy
programs of the countries involved.
In order to define the transition scenario for the electricity
sector, the Group considers the elements described above
(physical scenarios, assumptions about the macro and ener-
gy context, regulatory developments) as prerequisites for the
assessment of future projections of electricity demand, elec-
tricity generation, renewables etc.
In this context, the effect of temperature on electricity de-
mand in the long term (2030-2050) has been estimated. Italian
electricity demand is provisionally forecast to increase on av-
erage by up to 5%, due to the combined effect of the chronic
increase in temperature and the transition of the system to-
wards greater electrification of energy consumption.
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Moreover, in the RCP 8.5 physical scenario the probability of
extremely hot years increases, leading to a future increase
of up to 10% in electricity demand, together with the risks
associated with more frequent extreme weather events. In
the case of Spain, however, over the same time horizon the
chronic effects would involve an average increase in demand
of around 2% and, in the possible peak year of the RCP 8.5
scenario, it could reach 4%. The smaller increase in electricity
demand in Spain compared with Italy mainly reflects the nar
rower scope for the future electrification of consumption, as it
is currently already largely electrified as a consequence of the
presence of nuclear power in the country. These effects only
reflect the long-term impact of temperature on electricity de-
mand and the inertial evolution of the national energy system.
They do not consider the repercussions of climate change on
economies underscored in the IPCC'’s special report on global
warming, which could also have indirect effects on economies
and, therefore, on electricity demand.

44

Effects on energy demand
(2030-2050)

Italy

RCP 2.6
RCP 8.5
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RCP 2.6
RCP 8.5

Up to +4%

A peak year Average

Consolidated Annual Report 2019

Energy
System
Model

Up to +10%

cCNCl



Group strategy

The determination of the Group’s strategy is based on many

factors, beginning with an evaluation of the external environ-

ment. In particular, the following analyses are performed:

> an analysis of macroeconomic, energy and climate scenar
ios: assessments and projections at the global and local
levels to identify the main macroeconomic, energy and cli-
mate drivers in the short, medium and long term;

> competitive landscape analysis: a comparison of the eco-
nomic, financial, industrial, ESG (Environmental, Social &
Governance) performance of companies in the utilities sec-
tor and other industries (for example, automotive, tech, oil
& gas) in order to monitor, shape and support the Group’s
competitive advantage and leadership position;

> industrial vision: an overview of the macro-trends affecting
the company’'s business, with an assessment of the po-
tential impacts on the Group’s business based on a broad
internal and external collaborative effort to identify actions
to prevent, adapt to and manage disruption and changes in
our business.

The analysis of what is happening and what could happen in

the external environment underpins the phase of designing

our strategic options and conseguent positioning, which is

structured into the following main activities:

> long-term positioning: evaluation of strategic options over
a time horizon that extends beyond that used in industri-
al planning, with (i) the definition and the quantitative and
qualitative development of alternative macroeconomic, en-
ergy and climate scenarios against which overall strategy
can be assessed, and (ii) analysis based on stress testing
for various factors, including the evolution of the industrial
sector, technology, competitive structure and policies;

Group strategy

> strategic dialogue: a rolling process where key strategic
issues are discussed separately from the typical strategic
planning process, which in turn is enriched by the con-
tinuous feedback of the strategic dialogue. It is part of a
strategic design phase where communication between
executives in the different businesses produces valuable
insight for the development of new strategic options, un-
derscoring the need for cultural or organizational change
and synergies between businesses;

> assessment of ESG factors and results of materiality analy-
sis: Enel conducts materiality analysis using a well accept-
ed methodology, taking account of the main standards in
this area (Global Reporting Initiative - GRI and the Sustain-
ability Accounting Standards Board - SASB) with the aim of
identifying the most important issues for both the Compa-
ny and for stakeholders (material issues) and to verify their
“alignment” or “misalignment” with external expectations
and internal importance.

The strategy of the Enel Group has proven its ability to create
sustainable long-term value, integrating the themes of sus-
tainability and close attention to climate change issues while
simultaneously ensuring a steady increase in profitability.
The Group is among the leaders guiding the energy transi-
tion through the decarbonization of electricity generation and
the electrification of energy consumption, which represent
opportunities both to increase value creation and to contrib-
ute positively to more rapid achievement of the Sustainable
Development Goals set by the United National (SDGs) in the
2030 Agenda.
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Strategic Plan

The new 2020-2022 Strategic Plan confirms this approach, ex-
plicitly integrating the SDGs into our financial strategy.

By promoting a sustainable business model and behavior, the
Enel Group has the ambition to contribute to the achievement
of all the SDGs, leveraging SDG 17 (Strengthen the means of
implementation and revitalize the global partnership for sus-
tainable development) to foster global partnerships to tackle
the many challenges faced by the world today.

More specifically, the investment plan is aimed directly at four
main SDGs that will account for more than 90% of the Group's
total investment in 2020-2022, equal to a total of €28.7 billion:
> Affordable and Clean Energy (SDG 7);

> Industry, Innovation and Infrastructure (SDG 9);
> Sustainable Cities and Communities (SDG 11);
> Climate Action (SDG 13).

The purpose-driven strategic pillars of the new Plan represent
the main industry trends and enabling factors connected with
the energy transition and the achievement of the SDGs.

The trends in decarbonization and electrification, which are
naturally connected with the generation and sale of electrici-
ty, will be enabled by the development of increasingly digital
grids and the evolution towards a platform-based business
model and operational approach.

The pillars of the 2020-2022 Strategic Plan

INNOVATION
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Decarbonization

In terms of decarbonization, in a configuration of the scenar
io” consistent with limiting global warming within the levels
established with the Paris Agreement, installed renewable
capacity should increase from 35% in 2018 to 69% in 2040
thanks to the progressive decline in production costs and to
the increased public awareness of climate issues. This evolu-

tion of the system towards more variable sources will require
greater flexibility to manage the balance between generation
and consumption. Accordingly, demand response and storage
technologies are also expected to grow significantly, also in
this case boosted by a steep decline in costs, which are ex-
pected to halve over the next 20 years.

The global context - Decarbonization

v

Global installed
capacity

31%
65%

69%

2018

2040

155 my

Renewable capacity (TW)

Renewable Conventional
capacity capacity

\N/

N\

I\rl\.

Flexibility (GW)

145
2020 2030 2040
Storage (GW)

+4,280%

346
I

2020 2030

2040

(7) Sustainable Development Scenario IEA (International Energy Agency), Word Energy Outlook 2019.
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In order to respond more effectively to the challenges posed
by the rapid growth of renewable energy, enabling the Group
to effectively supplement and accelerate the evolution of
thermal generation, a common structure and management
team have been created for all power generation.

The major decarbonization objectives of the plan will there-

fore be achieved thanks to an acceleration of renewables
development as well as the progressive decommissioning of
coal-fired plants. The objective is to achieve an entirely mar
ginal level of coal generation by 2030, with a 74% decrease in
production as soon as 2022.

Progressive decrease in coal generation

[

¢y

Coal-fired generation TWh

Ox@
64.4
37.6

- 16.9

]
2019

2018 2022

Coal in total generation %

¢y

Coal capacity GW

-58%
15.8
1.7
- 6.6
2018 2019 2022

The target for increasing renewable capacity is expected to

rise by 14.1 GW in 2020-2022 and will be achieved through a

number of strategic lines of development:

> 5.4 GW will be developed in countries such as Italy, Spain
and Chile, where new investments in renewable energy
will support the decarbonization of our generation fleet;

> 5.1 GW will mainly be developed in Brazil and the United
States, where an increasing number of large customers
are moving from the regulated market to purchase elec-
tricity from renewable sources primarily through long-
term power purchase agreements (PPA);

48

> 3.6 GW will be developed to support our presence in re-
cently opened market or in entirely new markets, both di-
rectly and through joint ventures.

Thanks to these initiatives, 60% of the Group's total installed

capacity in 2022 will be renewable.

In order to support the decarbonization process, the plan also

envisages a significant contribution from the new flexibility

services provided by Enel X. Demand response capacity will

expand from 6.3 GW in 2019 to over 10.1 GW in 2022, while

storage services will increase from the current 110 MW to

about 440 MW in 2022.
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Electrification

Electrification which means the substitution of electricity for
other commodities in energy consumption will play a central
role in the Enel Group strategy.

In line with the IEA® sustainable development scenario, the
share of electricity in final global energy consumption should
reach 43% in 2040 (from 24% in 2018). This scenario assumes
a significant increase in the average annual investment for end
use, which in 2030-2040 should be almost 5 times that in 2018.
The opportunities deriving from this trend will involve a broad
spectrum of activities, ranging from distributed generation to
energy efficiency upgrading for buildings and electric vehicle
infrastructure, thus supporting the growth of companies that
move first.

Enel’s plan seeks to achieve a stable market share in the free
markets of European countries, supported by a 65% increase
in the number of customers and 21% growth in volumes sold
on the free market in 2022, mainly following the elimination
of regulated rates in ltaly, which is currently scheduled to oc-
cur at the start of 2022. In South American countries such as
Brazil, Enel is already benefiting from the gradual opening of
the market with long-term contracts with existing customers.
Further impetus to the electrification process will come from
electric mobility, with the installation of about 736,000 re-
charging points by 2022, and more generally from the new
services offered by Enel X.

The global context - Electrification

A

Electricity consumption
as percentage of total
energy consumption

Electricity
consumption

Other

43%

2018

2040

P

Annual investment
(USD trillion)

+375%

1.0

—

2018 2019-2030 2031-2040

(8) Sustainable Development Scenario IEA (International Energy Agency), Word Energy Outlook 2019.
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Enablers

In order to adequately support value creation from these two
macro trends, the plan identifies distribution grids as one of
the main enablers. The evolution of the role of distributors will
be a key factor in supporting the greater complexity involved
with distributed renewable generation and electric mobility, in
managing the digitalization process driven by innovative ser-
vices offered to customers and in ensuring the resilience of the

energy system in view of the impacts of climate change.
Enel's goal is to make grids more resilient and flexible and im-
prove service quality. The average system interruption frequen-
cy rate is expected to decrease by 9% in three years, with a
simultaneous efficiency drive that will decrease opex per cus-
tomer by 17% in the same period. The plan provides for the
number of Smart 2.0 meters to more than double, from 13.1
million to 28.8 million.

Evolution of the main distribution KPIs

A

L] A

Digitalization

Smart meters 2.0 (min) SAIFI (no.)
>2X
28.8
2022

Service quality

Opex/Customer (€)
-17%
-9%
35.6
29
2022 2022

!\IA

Efficiency
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In parallel, the Group will invest around €2.5 billion over the three-
year period in platforms, mainly linked to the evolution of grids,
the market and Enel X. The Group's strategy is based on the op-
portunity to reap the benefits of the platformization of its busi-
ness operations or new business models.

For grids, a global platform means standardizing operations and
maintenance, customer management processes and the alloca-
tion of resources and systems, enabling global optimization and
convergence towards a plug & play model that can be exported
when new grids are acquired.

Group strategy

On the retail end, Enel will build its operating model around prod-
ucts and services, rather than local markets. The global platform
will enable the standardization of back-end and front-end pro-
cesses and systems and the development of global products.
Enel X is a business model that was conceived as a platform by
design, where innovative products and services are developed
and delivered globally to our customers. This represents an op-
portunity for rapid scalability.
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The new Strategic Plan, which is focused on sustainable busi-
nesses, incorporates a substantial improvement in our risk
profile, consistent with the “sustainability = value” strategic
paradigm.

Thanks to the measures launched to progressively reduce
coal-fired generation, the decarbonization strategy is expect-
ed to reduce EBITDA at risk by about €0.5 billion over the
2020-2022 horizon of the plan. At the same time, the plan
has revised the contribution of Argentina, which is afflicted by

Distribution

s

persistent economic instability, by around €0.9 billion. Owing
in part to the new growth scenarios for energy volumes in the
South American countries, these developments are associat-
ed with the benefit of volumes already contracted or related
to regulated markets. In absolute terms, over the 2020-2022
period some 80% of the cumulative €58 billion of EBITDA
will be generated by regulated or already contracted activ-
ities, and therefore only 20% is exposed to merchant risk.
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With regard to the expected growth in renewable capacity generation. The risk associated with possible developments
(equal to 14.1 GW), while the gap to the target is just 5.3 in the prices of commodities connected with thermal gen-
GW, we can count on the existing pipeline of about 20 GW  eration is in fact greater than that associated with variance
for the 2020-2022 period. Furthermore, about 60% of cumu-  of renewable sources, while Enel can also count on natural
lative generation is already secured, with prices in line with  geographic hedging.

Governance

plan assumptions, while the retail customer base will natu- To pursue our strategic objectives, organic investment will
rally hedge the remaining 40%. In addition, the progressive increase by 11% compared with the previous plan, raising
increase in renewable generation will produce a correspond- EBITDA by 13% to €20.1 billion in 2022.

ing reduction in the level of risk associated with electricity
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Thanks to the strategies it is deploying, the Group will be
able to achieve ordinary low carbon EBITDA of €18.3 billion
in 2022, which will bring the contribution of low-carbon prod-
ucts, services and technologies to 91% of the total. Over the
course of the plan, in line with the EBITDA targets, more than
90% of capital expenditure will be allocated for low-carbon
products, services and technologies.

The strategy set out in the 2020-2022 plan is therefore based
on the belief that the accurate and timely assessment of the
main trends performed by the Enel Group is crucial for en-
suring sustainability and growth into the future. One exam-
ple of this is the Enel Group’s recent placement of the first
bond linked to achievement of the SDGs. This bond, which
was placed at a lower cost compared with an ordinary issue,

Group's key financial targets

confirms the potential inherent in the Group’s sustainability
strategy, in this case lowering the cost of debt.

Together with improved operating performance, the ongoing
effort in managing finance operations and the simplification
of Enel's structure will generate a 27% increase in net in-
come. And debt will increase by just 3% despite the expan-
sion of investment.

The progressive de-risking of our activities and the significant
visibility of profits give us the confidence to confirm not only
our three-year guaranteed minimum dividend per share policy,
but also to establish a new minimum guaranteed dividend per
share of €0.40 in 2022, confirming the soundness of Enel’s sus-
tainable strategy, which will produce an average growth rate for
profits and dividends of over 8.0% in 2019-2022.

@ Pl

Ll
Organic EBITDA
capex (€bn) (€bn)

+11%
o 2%
2 . O/O
201
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The Group has also created the following indicator of develop-
ments in the energy transition.

Many of these indicators contribute to the achievement of
SDG 13.

The Group is fully convinced that climate change can still be
limited. The energy transition is well advanced, and to date all
stakeholders are involved in the shared challenge of decar
bonizing the sector. With the steady progress in the transition
from fossil fuels to renewable energy, the electrification of
the economy and energy consumption will continue to accel-
erate. This will generate sustained growth in demand in the
medium and long term, ensuring that society has cleaner and
more accessible energy.

The Group continues to promote the economic and social
growth of the local communities in which it operates, con-
firming and strengthening its specific commitments for the

following SDGs: 2.5 million beneficiaries of quality education
in 2015-2030 (SDG 4); 10 million beneficiaries of clean and
accessible energy in 2015-2030 (SDG 7.1); 8 million benefi-
ciaries of decent work and lasting, inclusive and sustainable
economic growth in 2015-2030 (SDG 8).

People centricity is one of the pillars of Enel’s sustainability
strategy. We pay great attention to our people, setting spe-
cific objectives designed to strengthen their roles and skills
and provide the tools for managing the energy transition, with
clear and precise goals in terms of performance assessments
and business climate. We work to promote upskilling and re-
skilling programs aimed at supporting the energy transition as
well as the development of digital skills, pursuing the goal of
involving 100% of personnel in training devoted to this theme.
The Group also aims to promote diversity by having 50% fe-
male participation in selection processes by 2022.

Main non-financial indicators 2022

600/0 Renewable capacity
as % of total capacity!"

CO, emissions

220 g/kWheq per kWh_ generated

\?°

101 GW Demand response

capacity managed

736 k CElectric mobility

charging points

(1) Including nuclear.
(2) Power & Gas.

Group strategy

Distribution
grid users

75 min
28.8 min

Smart meters 2.0

Retail free-market
customers'?

35 min
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The management of decarbonization and people as well as
communities is consistent with the “just transition” commit-
ment promoted by the United Nations and signed by Enel’s
CEO in July 2019.

Clear objectives have also been set for increasing attention
to workplace health and safety, to promoting a sustainable
supply chain, to forging an increasingly integrated governance
structure and to managing environmental impact through the

reduction of atmospheric emissions and consumption and the
promotion of biodiversity.

Finally, technological transformation cannot be divorced from
serious concerns about cyber security, where the Group con-
firms its objectives for disseminating cutting-edge solutions
supported by associated verification measures (ethical hack-
ing, vulnerability assessment, etc.), and fostering an effective
IT security culture.

Assessment of the risks and opportunities
connected with the Strategic Plan

The process of defining the Group's strategies is accompa-
nied by an accurate analysis of the risks and opportunities
connected with those strategies.

Identifying those risks and opportunities within the Enel
Group's strategic and industrial planning process is designed
to span the horizon of the Plan in an integrated manner.
Although the strategy underlying the Plan, as described
above, envisages a phase of careful analysis and verification
of the strategic risk factors and variables, it retains scenario
assumptions regarding future events that will not necessarily
occur, as they depend on variables that cannot be controlled
by management. Upside and downside developments may
occur as time unfolds.

Before being able to approve the Strategic Plan, a quantita-
tive analysis of the risks and opportunities associated with the
Group's strategic positioning is presented annually to the Con-
trol and Risk Committee appointed by the Board of Directors.
In particular, risk factors such as exchange rates, inflation, pric-
es and volumes, regulatory developments, industrial growth,
customer portfolio and efficiency, weather and climate events
and risks connected with the competition are identified.
Based on the nature of the risk and opportunity drivers, the
analytical approach that best represents their volatility is se-
lected. In practice, we perform probabilistic analysis for all
those variables whose market time series provide a robust
foundation to estimate levels of correlation and representative
volatility for future risk, and a deterministic analysis'® based
on what-ifs and expert judgments of the possible evolution
of the business with respect to the main risk factors for the
execution of the Business Plan.

The validity of the results is also monitored with ex-post anal-
yses by risk cluster. In 2019, most of the actual upside and
downside events fell well within the limits estimated by the

(9) Stochastic analysis conducted with the Monte Carlo method.
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risk models of the Strategic Plan presented at the end of 2018.
Focusing on the stochastic risk analysis for the Strategic Plan,
exchange rates and the volatility of energy and commodity pric-
es represent almost all the volatility of the drivers. In particular,
in addition to the dollar the most impacting currencies are the
Argentine peso, the Colombian peso and the Brazilian real.
Nevertheless, the Group's very structure ensures that the vol-
atility of the South American currencies has only a negligible
impact on net income, as demonstrated in the presentation at
the Capital Markets Day. Italy and Spain represent more than
half of the Group's risk in terms of the impact of the volatility
of energy prices and commaodity price fluctuations on margins.
Examining the other risk factors, we can see that geographi-
cal diversification significantly reduces the exposure to the risk
associated with renewable resources — a highly positive factor
considering the Group’s positioning and the steady expansion of
renewable generation — while macroeconomic risks such as infla-
tion and electricity demand are less significant than the others.
In general, the Group can rely on a number of implicit correla-
tions between risk factors to create diversification effects that
significantly mitigate total exposures. These include our geo-
graphical diversification, or developments in exchange rates
and inflation rates, or those in commodity prices and their im-
pact on generation costs and revenue.
With regard to the risk factors estimated deterministically,
note:
> the monitoring of all possible regulatory issues, including
those connected with climate legislation, is crucial for as-
sessing any upside or downside impact on the Group;
> the estimates based on stress testing of the drivers of in-
dustrial growth (mainly renewables and grids);
> the estimates of the impact of not achieving the customer
portfolio (retail markets and Enel X).
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Risk management

Due to the nature of its business, the Group is exposed to a
variety of risks, notably financial risks, industrial and environ-
mental risks, strategic risk connected with the evolution of
markets and risks connected with sustainability and climate
change.

In order to effectively deal with such risks, Enel has adopt-
ed an internal control and risk management system (ICRMS).
This system is the set of rules, procedures, and organizational
structures aimed at identifying, measuring, monitoring and
managing the main risks applicable to the Group.

The Board of Directors performs a policy-setting role and is
committed to developing guidelines to ensure that decisions

at all levels of the Group are made in an informed manner
consistent with the associated risks (including those connect-
ed with climate change). To this end, the Board draws on the
expertise of the Control and Risk Committee, which issues
prior opinions on a variety of matters, including the guidelines
of the ICRMS.

The Group also has specific internal committees composed of
senior management personnel that are responsible for govern-
ing and overseeing risk management, monitoring and control.

The following discusses the main types of risks and opportu-
nities facing the Group.

Strategic risks connected with the market
and the competitive environment

The markets and businesses in which the Group operates are
exposed to steadily growing competition and evolution, from
both a technological and regulatory point of view, with the tim-
ing of these developments varying from country to country.

As a result of these processes, Enel is exposed to growing
competitive pressure and, as electricity is this century's en-

Regulatory risks

The Group operates in regulated markets and changes in the
operating rules of the various systems, as well as the pre-
scriptions and obligations characterizing them, impact the op-
erations and performance of the holding company.

In order to manage the risks associated with regulatory fac-

Country risk

The Group has a major international presence, with some
50% of its revenue being generated abroad in a variety of
currencies. In addition to changes in global macroeconomic
and financial conditions, cash flows and corporate assets are
also exposed to idiosyncratic risk factors, such as exchange
rate volatility and changes in the economic, political, social
and financial conditions in the various countries in which Enel
operates. Global risks associated with pandemics or other

Risk management

ergy vector, competition driven by contiguous sectors is also
rising, although this offers utilities the opportunity to move
into new businesses.

The Group constantly monitors developments in the competi-
tive environment and the market in order to tailor its strategic
development to this evolution.

tors, Enel has intensified its relationships with local gover
nance and regulatory bodies, adopting a transparent, collab-
orative and proactive approach in addressing and eliminating
sources of instability in the regulatory framework.

crises that may impact the continuity of the supply of ma-
terials or commodities, migratory flows or economic activity
are also considered given that the impacts depend so closely
on economic, social and even energy conditions in individual
countries.

For a detailed analysis of this class of risk, please see the
section “Reference scenario”
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Financial risks

As part of its operations, Enel is exposed to a variety of finan-
cial risks that, if not appropriately mitigated, can directly impact
our performance. These include commodity risk, exchange rate
risk, interest rate risk, credit risk and liquidity risk.

The financial risk governance arrangements adopted by Enel
establish specific internal committees, composed of top man-
agement and chaired by the Chief Executive Officers of the
companies involved (including Enel SpA), which are responsi-
ble for policy setting and supervision of risk management, as
well as the definition and application of specific policies at the
Group and individual Region, Country and Global Business Line
levels that establish the roles and responsibilities for risk man-

Commodity risk

short-term opportunities.

and is attributable to:

equity investments;

Exchan isk . . S
e gerns > financial assets and liabilities.

is not the euro (translation risk).
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agement, monitoring and control processes, ensuring compli-
ance with the principle of organizational separation of units re-
sponsible for operations and those in charge of monitoring and
managing risk.

The financial risk governance system also defines a system of
operating limits at the Group and individual Region, Country
and Global Business Line levels for each risk, which are moni-
tored periodically by risk management units. For the Group, the
system of limits constitutes a decision-making tool to achieve
its objectives.

For further information on the management of financial risks,
please see note 44 of the consolidated financial statements.

Enel operates in energy markets and for this reason is exposed to changes in the prices of fuel and
electricity, which can have a significant impact on its results if not managed effectively.

To mitigate this exposure, the Group has developed a strategy of stabilizing margins by contracting for
supplies of fuel and the delivery of electricity to end users or wholesalers in advance.

Enel has also implemented a formal procedure that provides for the measurement of the residual
commodity risk, the specification of a ceiling for maximum acceptable risk and the implementation
of a hedging strategy using derivatives on regulated markets and overthe-counter (OTC) markets. The
commodity risk management process allows us to limit the impact on margins of unexpected changes
in market prices and, at the same time, provides an adequate degree of flexibility to enable use to seize

In order to mitigate the risk of interruption of fuel supplies, the Group has developed a strategy of
diversification of supply sources, using suppliers located in different geographical areas.

In view of the geographical diversification of access to international markets for the issuance of debt
instruments and transactions in commodities, Group companies are exposed to the risk that changes
in exchange rates between the currency of account and other currencies could generate unexpected
changes in the performance and financial position aggregates in their respective financial statements.
Given the current structure of Enel, the exposure to exchange rate risk is mainly linked to the US dollar

> cash flows in respect of the purchase or sale of fuel or electricity;
> cash flows in respect of investments, dividends from foreign subsidiaries or the purchase or sale of

> cash flows connected with commercial relationships;

The Group's consolidated financial statements are also exposed to the exchange rate risk deriving from
the conversion into euros of the items relating to investments in companies whose currency of account

The exchange rate risk management policy is based on systematically hedging the exposures to which
the Group companies are exposed, with the exception of translation risk.

Appropriate operational processes ensure the definition and implementation of appropriate hedging
strategies, which typically employ financial derivatives obtained on OTC markets.

Controlling risk using dedicated processes and indicators makes it possible to limit potential adverse
financial impacts while optimizing management of the cash flows of the portfolios.
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Interest rate risk

Credit risk

Liquidity risk

Risk management

The Group is exposed to the risk that changes in the level of interest rates could produce unexpected
changes in net financial expense or the value of financial assets and liabilities measured at fair value.
The exposure to interest rate risk derives mainly from the variability of the terms of financing, in the
case of new debt, and from the variability of the cash flows in respect of interest on floating-rate debt.
The policy for managing interest rate risk seeks to contain financial expense and its volatility by
optimizing the Group's portfolio of financial liabilities and by obtaining financial derivatives on OTC
markets.

Managing risk through the use of specific processes and indicators enables us to limit any adverse
financial impact and, at the same time, to optimize the debt structure with an appropriate degree of
flexibility.

Commercial, commodity and financial transactions expose the Group to credit risk, i.e. the possibility

of a deterioration in the creditworthiness of our counterparties that could have an adverse impact on

the expected value of the creditor position and, for trade receivables only, increase average collection

times.

The exposure to credit risk is attributable to the following types of operations:

> the sale and distribution of electricity and gas in free and regulated markets and the supply of goods
and services (trade receivables);

> trading activities that involve the physical exchange of assets or transactions in financial instruments
(the commodity portfolio);

> trading in derivatives, bank deposits and, more generally, financial instruments (the financial portfolio).

The policy for managing credit risk associated with commercial activities and commodity transactions

provides for a preliminary assessment of the creditworthiness of counterparties and the adoption of

mitigation instruments, such as obtaining guarantees.

Managing risk through the use of specific risk indicators, and limits where possible, ensures that

the economic and financial impacts associated with a possible deterioration in creditworthiness are

contained within sustainable levels. At the same time, the necessary flexibility to optimize portfolio

management is preserved.

In addition, the Group undertakes transactions to assign receivables without recourse, which results in

the complete derecognition of the corresponding assets involved in the assignment.

Finally, with regard to financial and commodity transactions, risk mitigation is pursued through the

diversification of the portfolio (preferring counterparties with a high credit standing) and the adoption

of specific standardized contractual frameworks that contain risk mitigation clauses (e.g. netting

arrangements) and possibly the exchange of cash collateral.

Liquidity risk is the risk that the Group, while solvent, would not be able to discharge its obligations in
a timely manner or would only be able to do so on unfavorable terms owing to situations of tension
or systemic crises (credit crunches, sovereign debt crises, etc.) or changes in the perception of Group
riskiness by the market.

Among the factors that define the risk perceived by the market, the credit rating assigned to Enel by
rating agencies plays a decisive role, since it influences its ability to access sources of financing and
the related financial terms of that financing. A deterioration in the credit rating could therefore restrict
access to the capital market and/or increase of the cost of funding, with consequent negative effects on
the performance and financial situation of the Group.

In 2019, Fitch revised its rating for Enel upwards, from “BBB+" to "A-"” Moody’s also improved its
outlook for Enel’s rating from stable to positive during the year. Accordingly, at the end of the year, Enel’s
rating was: (i) “BBB+" with a stable outlook for Standard & Poor’s; (ii) "A-" with a stable outlook for Fitch;
and (iii) “Baa2" with a positive outlook for Moody's.

Enel's liquidity risk management policies are designed to maintain a level of liquidity sufficient to meet
its obligations over a specified time horizon without having recourse to additional sources of financing
as well as to maintain a prudential liquidity buffer sufficient to meet unexpected obligations. In addition,
in order to ensure that the Group can discharge its medium and long-term commitments, Enel pursues
a borrowing strategy that provides for a diversified structure of financing sources to which it can turn
and a balanced maturity profile.
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Risks connected with human capital

The profound transformations of the energy sector, which has
experienced sweeping technological developments, require
companies in the industry to recruit people with new experi-
ence and professional skills, as well as imposing the need for
major cultural and organizational changes. Organizations must
move to adopt new, agile and flexible business models. Poli-
cies to enhance diversity and to manage and promote talent
have become key factors for companies that are managing
the transition and have a widespread geographical presence.
Enel places the people who work for it at the center of its
business model: the management of human capital is a pri-
ority for which specific objectives have been established. The
main goals include: the development of the digital capabilities
and skills made necessary by the Fourth Industrial Revolution,

60

as well as the promotion of reskilling and upskilling programs
for employees in order to support the energy transition; the
effective involvement of employees in the pursuit of the cor
porate purpose, which ensures the achievement of better
results while offering greater satisfaction to our people; the
development of systems for evaluating the working environ-
ment and performance; the dissemination of diversity and in-
clusion policies to all countries in which the Group operates,
as well as instilling an inclusive organizational culture based
on the principles of non-discrimination and equal opportunity,
a key driver in ensuring that everyone can make an effective
contribution. In addition, Enel is developing specific initiatives
to foster the diffusion of agile working methods in business
processes.
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Risks connected with digital technology

The speed of technological developments that constantly generate new challenges, the ever increasing
frequency and intensity of cyber attacks and the attraction of critical infrastructures and strategic
industrial sectors as targets underscore the potential risk that, in extreme cases, the normal operations
of companies could grind to a halt. Cyber attacks have evolved dramatically in recent years: their
number has grown exponentially, as has their complexity and impact, making it increasingly difficult to
promptly identify the source of threats. In the case of the Enel Group, this exposure reflects the many
environments in which it operates (data, industry and people), a circumstance that accompanies the
intrinsic complexity and interconnection of the resources that over the years have been increasingly
integrated into the Group's daily operating processes.

The Group has adopted a holistic governance approach to cyber security that is applied to all the sectors
Cyber attacks of IT (Information Technology), OT (Operational Technology) and loT (Internet of Things). The framework
is based on the commitment of top management, on global strategic management, on the involvement
of all business areas as well as on the units involved in the design and management of our systems. It
seeks to use cutting edge technologies, to design ad hoc business processes, to strengthen people's
IT awareness and to implement regulatory requirements for IT security.

In addition, the Group has developed an IT risk management methodology founded on “risk-based”
and “cyber security by design” approaches, thus integrating the analysis of business risks into all
strategic decisions. Enel has also created its own Cyber Emergency Readiness Team (CERT) in order to
proactively respond to any IT security incidents.

Finally, in 2019, the Group also took out an insurance policy for cyber security risks in order to mitigate
IT threats.
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The Group is carrying out a complete digital transformation of how it manages the entire energy value
chain, developing new business models and digitizing its business processes. A consequence of this
digital transformation is that the Group is increasingly exposed to risks related to the functioning of the
IT systems implemented throughout the Company, which could lead to service interruptions or data
losses.

These risks are managed using a series of internal measures developed by the Global Digital Solutions
(GDS) unit, which is responsible for guiding the Group's digital transformation. It has set up an internal
control system that introduces control points along the entire IT value chain, enabling us to prevent the
emergence of risks engendered by such issues as the creation of services that do not meet business
needs, the failure to implement adequate security measures and service interruptions. The internal
control system of the Global Digital Solutions unit oversees both the activities performed in-house and
those outsourced to external associates and service providers. Furthermore, Enel is promoting the
dissemination of a digital culture and digital skills within the Group in order to successfully guide the
digital transformation and minimize the associated risks.

Performance & Metrics

Digitalization, IT
effectiveness and
service continuity

Outlook

Consolidated financial statements
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Risks connected with the protection

of personal data

The collection and processing of personal data represents one
of the biggest challenges in the era of digitalization and global-
ization of markets. The Group has taken up this challenge by
accelerating the digital transformation process while rapidly
expanding the number of customers and geographical scope
of operations at the global level. This naturally increases our ex
posure to the risks connected with the protection of personal
data, an issue that must also take account of the substantial
growth in privacy legislation: implementing these regulations in-

Environmental risks

Last year saw the continuation of the growth in the sensitivity
of the entire community to risks connected with development
models that generate environmental impacts and exploit scarce
natural resources (including many raw materials and water).

In response to these needs, governments have imposed in-
creasingly restrictive environmental regulations, placing ever
more stringent constraints on the development of new indus-
trial initiatives and, in the most impactful industries, incentiv-
izing or requiring the elimination of technologies no longer
considered sustainable.

In this context, companies in every sector, and above all in-
dustry leaders, are ever more aware that environmental risks
are increasingly economic risks. As a result, they are called
upon to increase their commitment and accountability for
developing and adopting innovative and sustainable technical
solutions and development models.

Enel has made the effective prevention and minimization of
environmental impacts and risks a foundational element of
each project across its entire life cycle.

The adoption of ISO 14001-certified environmental manage-
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appropriately can cause financial losses and reputational harm.
In order to manage and mitigate this risk, Enel has adopted
a structure designed to fully protect the personal data of all
the individuals with whom we interact. This effort is sustained
by our Data Protection Officers, who are responsible for sup-
porting the business areas in the adoption of a “privacy by
design” approach, in which the protection of personal data
is a key element of the design of any initiative or business
process.

ment systems across the entire Group ensures the imple-
mentation of structured policies and procedures to identify
and manage the environmental risks and opportunities asso-
ciated with all corporate activities.

Also contributing are the multitude of actions to achieve
the challenging environmental improvement objectives set
by Enel, such as, for example, those regarding atmospheric
emissions, waste production and water consumption, espe-
cially in areas with high water stress.

The risk of water scarcity is directly mitigated by Enel’s devel-
opment strategy, which is based on the growth of generation
from renewable sources that are essentially not dependent
on the availability of water for their operation. Special atten-
tion is also devoted to assets in areas with a high level of
water stress, in order to develop technological solutions to
reduce consumption.

Finally, ongoing collaboration with local river basin manage-
ment authorities enables us to adopt the most effective
shared strategies for the sustainable management of hydro-
electric generation assets.
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Stratelqic risks and opportunities connected
|

with climate change

The identification and
management of risks connected
with climate change

Climate change and the energy transition will impact Group
activities in a variety of ways.

In order to identify the main types of risk and opportunity and
their impact on the business associated with them in a struc-
tured manner consistent with the TCFD, we have adopted a
framework that explicitly represents the main relationships
between scenario variables and types of risk and opportunity,
specifying the strategic and operational approaches to man-
aging them, comprising mitigation and adaptation measures.
There are two main macro-categories of risks/opportunities:
those connected with developments in physical variables and
those linked to the evolution of the transition scenarios.
Physical risks are divided in turn between acute (i.e. extreme
events) and chronic, with the former linked to extremely in-
tense meteorological conditions and the latter to more gradual
but structural changes in climate conditions.

Extreme events expose the Group to the risk of prolonged
unavailability of assets and infrastructure, the cost of restoring
service, customer disruptions and so on. Chronic changes in
climate conditions expose the Group to other risks or oppor
tunities: for example, structural changes in temperature could
cause changes in electricity demand and have an impact on

Risk management

output, while alterations in rainfall or wind conditions could
impact the Group's business by increasing or decreasing po-
tential electricity generation.

The energy transition towards a more sustainable model char-
acterized by a gradual reduction of CO, emissions has risks
and opportunities connected both with changes in the regula-
tory and legal context and trends in technology development,
electrification and the consequent market developments.
Consistent with the climate and transition scenarios used by
Enel to determine risks and opportunities, the main transi-
tion-related phenomena are beginning to emerge in relation
to customer behavior, industrial strategies being adopted in all
economic sectors and regulatory policies. Between 2020 and
2030, the transition trends will become visible in response to
the evolution of the context: the Enel Group has decided to
facilitate the transition, and is therefore ready to seize all the
opportunities that may arise from an acceleration in that tran-
sition. As discussed previously, our strategic choices, which
are already strongly oriented towards the energy transition, to
which we have dedicated more than 90% of investments, en-
able us to incorporate risk mitigation and opportunity maximi-
zation “by design’ adopting a positioning that takes account
of the medium and long-term phenomena we have identified.
The strategic choices are accompanied by the operating best
practices adopted by the Group.
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Framework on the main risks and opportunities

RISK &

SCENARIO TIME I IMPACT

PHENOMENA HORIZON

MANAGEMENT

CATEGORY APPROACH

Acute physical Starting with Extreme events Risk: especially Extreme events can The Group adopts best practices to manage
short term (1-3 extreme weather/ damage assets and interrupt the restoration of service as quickly as possible.
years) climate events. operations. We also work to implement investments

in resilience (for Italy). \With regard to risk
assessment in insurance, the Group has a

loss prevention program for property risk that
also assesses the main exposures to natural
events. Looking forward, the assessments will
also include the potential impacts of long-term
trends in the most significant climate variables.

Chronic physical  Starting with Market Risk/opportunity: Electricity demand is also The Group's geographical and technological
long term increase or decrease affected by temperature, diversification means that the impact of
(2030-2050) in electricity demand;  whose fluctuation can changes (positive and negative) in a single
increase or decrease in  impact our business. variable is mitigated at the global level. In
output. order to ensure that operations always take

account of weather and climate phenomena,
the Group adopts a range of practices such
as, for example, weather forecasting, real-time
monitoring of plants and long-term climate

scenarios.
Transition Starting with Policy Risk/opportunity: Policies concerning the The Group is minimizing its exposure to risks
medium term & Regulation policies on CO, energy transition and through the progressive decarbonization
(2022-2030) prices and emissions, resilience can impact the of its generation fleet. The Group's strategic
energy transition volume of and returns on actions, which are focused on investment
incentives, greater investments. in renewables, networks and customers,
scope for investment enable us to mitigate potential threats and
in renewables and exploit the opportunities connected with the
resilience regulation. energy transition. The Group is also actively

contributing to the formation of public policies.
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SCENARIO

PHENOMENA

RISK &

TIME

HORIZON OPPORTUNITY

CATEGORY

IMPACT

MANAGEMENT

APPROACH

Transition Starting with Market Risk/opportunity: Considering two alternative The Group is maximizing opportunities
medium term changes in the prices transition scenarios, the by adopting a strategy founded on the
(2022-2030) of commodities and Group assesses the impact energy transition and the rapid expansion
energy, evolution of of trends in the proportion of renewable generation and the
energy mix, changes of renewable sources in the electrification of energy consumption.
in retail consumption, energy mix, electrification
changes in competitive  and the penetration of EVs
environment. to estimate their potential
impacts.
Transition Starting with Products & Opportunity: increase  Trends in the electrification of  The Group is maximizing opportunities
medium term Services in margins and greater  transportation and residential  thanks to its strong positioning in new
(2022-2030) scope for investment consumption will potentially businesses and services.
as a consequence of have an impact on our
the transition in terms business.
of greater penetration
Starting with Technology Considering two alternative The Group is maximizing opportunities

of new electrical

medium term technologies for

(2022-2030)

and electric
transportation.

residential consumption

transition scenarios, the
Group assesses the
potential opportunities to
scale up current businesses
in response to trends

in the electrification of
transportation.

thanks to its strong positioning in global
networks.

The framework illustrated above also highlights the relation-
ships that link the physical and transition scenarios with the
potential impact on the Group's business. These effects can be
assessed from the perspective of three time horizons: the short
term (1-3 years), in which sensitivity analyses based on the Stra-
tegic Plan presented to investors in 2019 can be performed; the
medium term (until 2030), in which it is possible to assess the
effects of the energy transition; and the long term (2030-2050),

Risk management

in which chronic structural changes in the climate should begin
to emerge. The main sources of risk and opportunity identified,
the best practices for the operational management of weather
and climate phenomena, and the qualitative and quantitative
impact assessments performed to date are discussed below.
As declared by the TCFD, the process of disclosing information
on the risks and opportunities connected with climate change
will be gradual and incremental from year to year.
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RISK &

SCENARIO

OPPORTUNITY DESCRIPTION IMPACT
PHENOMENA CATEGORY
Electricity demand is also affected by temperature,
whose fluctuations can have an impact on our
. . business. Although structural changes should not
Risk/opportunity:

Market increase or decrease in

electricity demand.

Chronic physical

emerge in the short/medium-term, in order to assess
the sensitivity of Group performance to potential
temperature variations, we have performed an analysis
of sensitivity to changes of +/-1% in electricity demand
for the Group as a whole.

Short term

Risk/opportunity:

Chronic physical Market increase or decrease in

renewables generation.

Renewables generation is also affected by the
availability of resources, whose fluctuations can
have an impact on our business. Although structural
changes should not emerge in the short/medium-
term, in order to assess the sensitivity of Group
performance to potential temperature variations,
we have performed an analysis of sensitivity to
changes of +/-10% in potential electricity output
by technology.

Short term

(1) Time horizon: short (2020-2022); medium (up to 2030); long (2030-2050).

Chronic and acute physical
phenomena: repercussions on our
business, risks and opportunities

Taking the IPCC scenarios as our reference point, developments
in the following physical variables and the associated operational
and industrial impacts connected with potential risks and oppor
tunities are assessed.

\2

in electricity demand.

effects on thermal generation.

Chronic physical changes creating risks
and opportunities

The climate scenarios developed with the ICTP do not provide
definitive indications of structural changes before 2030, but
changes could begin to emerge between 2030 and 2050.

The main impacts of chronic physical changes would be reflect-
ed in the following variables:

Electricity demand: variation in the average temperature level with a potential increase or reduction
> Thermal generation: variation in the level and average temperatures of the oceans and rivers, with
Hydroelectric generation: variation in the average level of rainfall and snowfall and temperatures with

Solar generation: variation in the average level of solar radiation, temperature and rainfall with a

Variables >

impacted by a potential increase or reduction in hydro generation.
chronic physical >

changes potential increase or reduction in solar generation.

technology.
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> Wind generation: variation in the average wind level with a potential increase or reduction in wind
generation. The Group will work to estimate the relationships between changes in physical variables
and the change in the potential output of individual plants in the different categories of generation
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QUANTIFICATION - RANGE

GBL AFFECTED SCOPE QUANTIFICATION - UPSIDE/
TYPE OF IMPACT DOWNSIDE <100 €MLN | 100-300 €MLN | >300 €MLN
+1% Upside .
Global Power
Generation Group EBITDAyear
+ -1% Downside .
Group +10% Upside .
Potential
hydroelectric EBITDAyear
output -10% Downside .
o )
Global Plower Group +10% Upside .
Generation Potential wind EBITDA/year
output .
4}¢ ﬂ/:] -10% Downside
+10% Upside
Group
Potential solar EBITDA/year
output

-10%

Scenario analysis has shown that chronic structural changes in
the trends of physical variables will begin to occur after 2030.
However, in order to obtain an indicative estimate of the po-
tential impacts, it is possible to test sensitivity of the Busi-
ness Plan to the factors potentially influenced by the physical
scenario, regardless of any direct relationship with climate
variables. Of course, such stress testing has an extremely low
probability of occurrence based on historical events and geo-
graphical diversification. The variables examined are: electrici-

Risk management

Upside scenario current policies

|
H
Downside B
H
H

Downside scenario current policies

ty demand (+/-1% per year), whose variations can potentially
impact the generation and retail businesses. It was stress
tested for all countries in which the Group operates. The out-
put potential of renewable plants was also stressed (+/-10%
over a single year). Variations in this variable can potentially
impact the generation business. It was stressed separately
at the individual technology level around the globe. The data
reported show the effect on a single year for a single genera-
tion technology and include both the volume and price effects.
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Acute physical changes that represent
sources of risk and opportunity

With regard to acute physical phenomena (extreme events),
the incidence and frequency of extreme physical phenomena
can cause significant and unexpected physical damage to as-
sets and generate negative externalities associated with the
interruption of service.

To assess the scale of the risks of extreme climate events, the
scenario results will be examined in terms of the frequency
and intensity of the key phenomena, together with technical
information on generation assets, taking account of the differ-
ing levels of resilience, and identifying metrics to measure po-
tential losses and any externalities caused by the interruption
of business operations.

The intensification of the effects of climate change means it is
essential to adopt adaptive behaviors: each catastrophic event
represents a lesson learned for Enel, from which we draw
inspiration to strengthen design techniques and preventive
measures to ensure the resilience of the asset portfolio.

From this perspective, the method and the information ex
tracted from the ex post analysis of events play a crucial role

Group practices

in determining the processes and practices to be deployed in
mitigating such events in the future.

Generation

With regard to generation, over time the Group has imple-

mented targeted measures at specific sites and established

ad hoc management activities and processes.

Measures implemented for specific sites in recent years in-

clude:

> improving cooling water management systems for certain
plants in order to counter the problems caused by the de-
cline in water levels on rivers, such as the Po in Italy;

> installing fogging systems to improve the flow of inlet air
and offset the reduction in power output caused by the
increase in ambient temperature in CCGTs;

> installing drainage pumps, raising embankments, periodic
cleaning of canals and interventions to consolidate land ad-
jacent to plants to prevent landslides in order to mitigate
flood risks.

The Group adopts a series of best practices to manage the
impact of weather events on power generation, such as:

> Weather forecasting both to monitor renewable resource availability and detect extreme events,
with warning systems to ensure the protection of people and assets.
Insurance policies to cover damage to assets and the negative externalities caused, for example, by

for managing >

weather events lost electricity production.

in generation > Real-time remote monitoring of generation plants.
operations >

the United States.

In addition, in order to ensure rapid response to adverse
events, the Group has adopted specific emergency manage-
ment procedures with protocols for real-time communication
and management of all activities to restore operations rapidly
and standard checklists for damage assessment and the safe
return to service for all plants as rapidly as possible.

68

Safe rooms in areas exposed to tornadoes and hurricanes, such as the wind farms in Oklahoma in

Infrastructure and Networks

The Enel Group's Infrastructure and Networks Global Busi-
ness Line has adopted a more complex and innovative ap-
proach to respond to such extreme events denominated “4R"
in addition to the measures already envisaged to upgrade and
improve the electricity distribution grid. This new approach
has been structured over the past few years in a body of doc-
umentation that governs the measures to be taken in prepara-
tion for a grid emergency once the damage has been caused.
More specifically, the 4R strategy comprises:
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An initial “risk prevention” phase, which includes all actions to reduce the probability of losing grid
components due to an event and/or to minimize its effects. This is pursued both through measures to
enhance the robustness of grid infrastructure in extreme weather events and maintenance measures.
Measures to reinforce the grid have been implemented not only to improve service quality in general,
but also to reduce the risk of prolonged or widespread outages in the event of a malfunction, using
a probabilistic approach. This approach has mainly been used to reduce the risk of outages at critical
installations (primary substations) or for particular grid configurations (where no alternative power
supply routes are available).

In ltaly, to prevent service interruptions due to the breakage of overhead power lines as a result of
snowfall, the risk of such interruptions has been assessed on the basis of the probability of losing
segments of the grid and then calculating the relative impact in terms of customers without power
and the loss in terms of power not delivered. To address these risks, investments include the targeted
replacement of uninsulated lines with insulated conductors, increasing the number of alternative routes
to restore power and the use of remote control systems to isolate the section of the grid affected by
the fault as quickly as possible.

Again in Italy, the measures to increase resilience are contained in the three-year investment plan of
e-distribuzione and are designed to limit the risk of service interruptions caused by the main critical
factors that may impact e-distribuzione’'s medium-voltage grid. The measures for the 2017-2021 period
involve some 4 million customers and over 7000 km of medium-voltage lines.

4R - Risk

prevention
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A subsequent “readiness” phase that includes all measures to improve the timeliness with which
potentially risky events are identified, ensuring coordination with the Civil Protection Department and
local officials, as well as to prepare intervention measures once a fault has occurred. Examples of
measures include systems for forecasting meteorological events and their impact on the grid, the
provisioning of adequate equipment to build temporary plant or emergency grid structures, the
preparation of operational plans and the organization of exercises. One of the most important measures
is certainly the definition of agreements for the mobilization of designated extraordinary resources
to respond to an emergency. These include both internal resources and the resources of contracting
companies operating in other areas of a country and/or in other countries.

4R - Readiness

Performance & Metrics

The third phase is the “response” phase, meaning the operational response capacity for a specific
extreme event, which is directly correlated with the ability to mobilize operational resources in the field
and with the availability of grid backup and redundancies.

4R - Response

The final phase is the “recovery” phase, which seeks to restore an acceptable and safe level of service

4R - Recovery in the shortest possible time.

Response and recovery are complementary. The philosophy
that guides interventions in these two phases is that excep-
tional resources must be used to deal with exceptional events,
and that all the available resources prepared in the readiness
phase must therefore be mobilized. The assessment of the
damage caused to the grid is the first activity to be performed.
Enel promptly activates a task force of specialized technicians
and deploys special equipment (helicopters and generators)
to restore service, and mobilizes personnel from other areas/
countries. Great attention is paid in these phases to commu-
nication with all the players involved and the determination

Risk management

of the most effective strategy to manage the repair of power
lines and the restoration of service to customers.

In this regard, the Enel Group in ltaly is a permanent guest
of the Operations Committee of the National Civil Protection
Department and has signed protocols with both the National
Civil Protection Department and Regional Civil Protection De-
partments in order to facilitate communication in emergency
situations, joint training and any other initiative that makes
collaboration with the civil protection system more effective
and rapid.
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Transition phenomena:
repercussions on our business,
risks and opportunities

With regard to the risks and opportunities associated with
transition variables, we use the different reference scenarios

in combination with the various elements that make up the
risk identification process (e.g. competitive context, long-term
vision of the industry, materiality analysis, etc.) to identify the
drivers of potential risks and opportunities. Priority is given to
the most material phenomena. The main risks and opportu-
nities identified within this framework are described below.

Policy & Regulation

Limits on
emissions and
carbon pricing

Incentives for the
energy transition

Resilience
regulation

Financial measures
for the energy
transition

70

The enactment of laws and regulations that introduce more stringent emission limits by government
action (non-market driven) and market-based mechanisms, such as a carbon tax in non-ETS (Emissions
Trading System) sectors or an expansion of the ETS in other sectors.

> Opportunities: command & control regulations and market-based mechanisms strengthening CO,
price signals to foster investment in carbon-free technologies.

> Risks: lack of a coordinated approach among the various actors and policy-makers involved and
limited effectiveness of the policy instruments deployed, with an impact on the speed of the trend
towards electrification and decarbonization in the various sectors, compared with a decisive group
strategy focused on the energy transition.

Development incentives and opportunities with a view to the energy transition, consequently guiding
the energy system towards the use of low-emission energy resources as the mainstream approach
in the energy mixes of countries, greater electrification of energy consumption, energy efficiency,
flexibility of the electrical system and upgrading of infrastructure, with a positive impact on the return
on investment and new business opportunities.

> Opportunities: additional volumes and greater margins due to additional investment in the
electricity industry, in line with the electrification strategy, decarbonization and the upgrading of
enabling infrastructure.

> Risks: obstacles to achieving energy transition targets due to regulatory systems that do no
effectively support the energy transition (delays in permitting, no upgrading of the electricity grid,
etc.).

To improve standards or introduce ad hoc mechanisms to incentivize investments in resilience in the
context of the evolution of climate change.

> Opportunities: benefits from investments that reduce service quality and continuity risks for the
community.

> Risks: in the case of especially severe extreme events with a greaterthan-expected impact, there
is a risk that recovery could be slower than planned, with an associated reputational risk.).

Incentives for the energy transition through appropriate policy measures and financial instruments,
which should be capable of supporting an investment framework and a long-term, credible and stable
positioning of policy-makers. Introduction of rules and/or public and private financial instruments
(e.g. funds, mechanisms, taxonomies, benchmarks) aimed at integrating sustainability into financial
markets and public finance instruments.

> Opportunities: the creation of new markets and sustainable finance products consistent with
the investment framework, activating greater public resources for decarbonization and access to
financial resources in line with energy transition objectives and the related impact on costs and on
finance charges; introduction of subsidized support tools (funds and calls) for the transition.

> Risks: actions and instruments are not sufficient to provide incentives consistent with an overall
positioning tailored to the energy transition, uncertainty or slowdown in the introduction of new
instruments and rules due to the deterioration in the public finances or differences in application in
the geographic areas in which the Group operates.
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Market

Market dynamics, such as those connected with the variability of commodity prices, the increase
in electricity consumption due to the energy transition and the penetration of renewables, have an
impact on business drivers, with effects on margins and on production and sales volumes.

Governance

Market dynamics > Opportunities: positive effects associated with the growth in electricity demand and the greater
room for renewables and all sources of flexibility.

> Risks: less room in the market for residual thermal generation technologies in the short term.
However, as the penetration of renewables in the electricity mix increases, the system could

require greater flexibility, including regulated gas-fired generation.

Technology

Gradual penetration of new technologies such as storage and demand response; digital lever to
Penetration of new | transform operating models and “platform” business models.

technologies

-
c
[
£
(5]
(2
@
c
©

=

~
=
oc
=]
>
j2)
[
2
©
=
(%)

> Opportunities: investments in developing technology solutions.

Products and Services 3
2
With the gradual electrification of end uses, the penetration of products with lower costs and a §
smaller impact in terms of residential emissions will expand (for example, the use of heat pumps for g
Electrification of heating and cooling). §
residential energy €
consumption o . i . .
> Opportunities: increase in electricity consumption.
> Risks: additional competition in this market segment.
Use of more efficient and effective modes of transportation from the point of view of climate change,
Electric mobility with a special focus on the development of electric mobility and charging infrastructure; electrification
and electrification of large-scale industrial energy users. E
of industrial energy =
consumption > Opportunities: positive effects of the increase in electricity demand and greater margins connected S
with the penetration of electric transportation.

The Group has already taken strategic actions to mitigate po-
tential risks and exploit the opportunities offered by the energy
transition. Thanks to our industrial and financial strategy incor
porating ESG factors, an integrated approach shaped by sus-
tainability and innovation makes it possible to create long-term
shared-value.

A strategy focused on complete decarbonization and the ener
gy transition makes the Group resilient to the risks associated
with the introduction of more ambitious policies for emission
reductions and maximizes opportunities for the development of
renewable generation, infrastructure and enabling technologies.
Unlike chronic climate impacts, developments in the transition
scenario could have impacts in the short and medium term (by
2030) as well.

Risk management

As with climate variables, we can test the current Business
Plan (2020-2022) for its sensitivity to the factors potentially in-
fluenced by the transition scenario, with particular regard to the
price of CO, (ETS). Examining the main transition variables, the
price of CO, appears to be an especially reliable driver of reg-
ulatory measures that could accelerate the transition process.

To assess the impact of possible changes in this driver, the ef-
fects of a potential change of +/-10% in the CO, price for Italy
and Spain are determined. This price change would modify the
equilibrium price of both wholesale markets, with repercus-
sions on the margins of Global Power Generation for both ther
mal and renewable plants.
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To quantify the risks and opportunities engendered by the energy transition in the medium term, two scenarios have been
considered for Italy and Spain:

Based on the current energy transition policies of Italy and Spain (PNIEC), which are
presumably consistent with an intermediate climate scenario between RCP 8.5 and RCP
2.6. The “current policies” scenario considered for the two countries, while among the
less ambitious scenarios of RCP 2.6, represents a plausible outlook in that it derives from
policies that have already been approved and which will probably not be disregarded. At a
global level, however, if the world’s leading countries do not adopt effective decarbonization
policies, instead pursuing policies that produce no change or actually worsen conditions,
the “current policies” approach could still lead to a climate scenario in line with SPC 8.5.

“Current policies” scenario

Based on potential rapid transition policies aimed at achieving CO, reduction targets that
are presumably consistent with the RCP 2.6 scenario. This scenario also incorporates an
increase in energy efficiency and a drive to electrify end-user energy consumption.

“Accelerated policies”

scenario

RISK &
OPPORTUNITY DESCRIPTION IMPACT
CATEGORY

SCENARIO

PHENOMENA

Risk: impact on margin due Considering the potential impact of regulatory me-

- Policy & . Short/medium asures to incentivize energy transition, the Group
Transition ) to measures affecting CO, o -
Regulation fice term assesses the exposure to changes of +/- 10% in the
price. price of CO, using sensitivity analysis.
Opportunity: incease in
margins due to impact of Considering two alternative transition scenarios, the
transition on electrification of Group assesses the impact of trends in efficiency,
Transition Market energy consumption. Medium term the adoption of electric devices and the penetration
Risk: increase in competition of EVs to estimate its potential effect on electricity
and possible decrease in market demand.
share.
Opportunity: increase
in margins and greater - . . .
. Considering two alternative transition scenarios,
scope for investment due ) )
- Products & ) o . the Group has assessed the impact of trends in
Transition ) to impact of transition in Medium term e . ) .
Services the electrification of transportation and residential

terms of penetration of new
technologies and electric
transportation.

consumption to assess the potential effects.

(1) Time horizon: short (2020-2022); medium (up to 2030); long (2030-2050).
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Considering these transition scenarios and models of the en-
ergy system, we determined their impact on the variables that
most greatly affect our business, such as electricity demand,
the system energy mix and the increase in electricity consump-
tion due to the electrification of final consumption. The transition
effects over the medium term can produce new opportunities,
thanks to the growth of renewables, and potential risks linked
to the loss of profitability for thermal plants. Based on assump-
tions about future regulatory developments and market trends,
we can forecast developments in output in the Group's elec-
tricity markets (for now, Italy and Spain only) and unit margins.
These considerations offer a basis for determining the Group’s
possible strategic positioning in terms of resource allocation (for
example, maintaining or increasing our market share in renew-

QUANTIFICATION -
TYPE OF IMPACT

GBL AFFECTED

SCOPE

UPSIDE/
DOWNSIDE

ables or accelerating the phase-out of obsolete technologies).
By 2030, the dynamics of the energy transition may produce
significant opportunities in the retail electricity market. The pro-
gressive electrification of final consumption, especially in trans-
portation and the residential sector, will lead to a significant in-
crease in electricity consumption.

Considering the transition scenarios developed by the Group for
Italy and Spain, the increase in electricity consumption in the do-
mestic segment could produce an increase of more than €300
million in EBITDA by 2030 compared with 2022. Considering a
more optimistic transition scenario, i.e. one with a higher elec-
trification rate for transportation and heating/cooling, the effects
could be even greater, leaving unchanged the assumptions for
margins and market share set out in the Plan.

QUANTIFICATION - RANGE

IMPACT WITH

<100 €EMLN | 100-300 €MLN | >300 €EMLN | ACCELERATED

TRANSITION

Global Power +10%

Generation

Upside .

Italy and Iberia EBITDA/year

-10%

P [

Downside .

Retail

. EBITDA 2030 vs .
92 Italy and Iberia 2022 Upside . A
Enel X )

) Gross margin .
)( Italy and Iberia 5 2022-2030 Upside . A

Risk management

. Upside scenario current policies

. Downside scenario current policies
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4. PERFORMANCE
& METRICS
REPORT
ON OPERATIONS




Definition of performance indicators

In order to present the results of the Group and analyze their
financial structure, Enel has prepared separate reclassified
schedules that differ from the schedules envisaged under
the IFRS-EU adopted by the Group and presented in the con-
solidated financial statements. These reclassified schedules
contain different performance indicators from those obtained
directly from the consolidated financial statements, which
management believes are useful in monitoring the perfor
mance of the Group and representative of the financial perfor
mance of our business.

With regard to those indicators, on December 3, 2015, CON-
SOB issued Communication no. 92543/15, which gives force
to the Guidelines issued on October 5, 2015, by the European
Securities and Markets Authority (ESMA) concerning the pre-
sentation of alternative performance measures in regulated
information disclosed or prospectuses published as from July
3, 2016. These Guidelines, which update the previous CESR
Recommendation (CESR/05-178b), are intended to promote
the usefulness and transparency of alternative performance
indicators included in regulated information or prospectuses
within the scope of application of Directive 2003/71/EC in or
der to improve their comparability, reliability and comprehen-
sibility.

Accordingly, in line with the regulations cited above, the crite-
ria used to construct these indicators are the following.

Gross operating margin: an operating performance indicator,
calculated as "Operating income” plus “Depreciation, amorti-
zation and impairment losses”

Ordinary gross operating margin. it is calculated by adjust-
ing the “Gross operating margin” for all items generated by
non-recurring transactions, such as acquisitions or disposals
of businesses (for example, capital gains and losses), with the
exception of those transactions carried out in the renewable
segment, related to the new “Build, Sell and Operate” busi-
ness model launched in the 4th Quarter of 2016, where the in-
come from the disposal (or repurchase) of projects represents
an ordinary activity for the Group.

Ordinary operating income: it is calculated by adjusting the

“Operating income” for the effects of the non-recurring trans-
actions referred to with regard to the gross operating margin,

76

as well as significant impairment losses on assets following
impairment testing or classification under "Assets held for
sale”

Group ordinary net income: it is defined as “Group net in-
come” generated by Enel’s core business and is equal to
"Group net income” excluding the impact on it (and there-
fore net of any tax effects and non-controlling interests) of the
items discussed under “Ordinary operating income”

Low carbon ordinary EBITDA: it is the ordinary gross operat-
ing margin of the set of products, services and technologies
included in the following Business Lines: Enel Green Power,
Infrastructure and Networks, Enel X and End-user Markets
(excluding gas).

Gross global value added from continuing operations: this
is defined as value created for stakeholders and is equal to
"Revenue’ including “Net income/(expense) from commodity
management” net of external costs defined as the algebraic

"o "o

sum of “cost of fuels’ "“cost of electricity purchases’ "costs

"on

capitalized costs of internal projects’,

won

of materials’ other
costs” and “costs for services, rentals and leases’ with the
latter net of “costs for fixed water diversion fees” and “costs

for public land usage fees"

Net non-current assets: calculated as the difference between
“Non-current assets” and “Non-current liabilities” with the
exception of:

> "Deferred tax assets”;

> "Securities” and "Other financial receivables” included in
“Other non-current financial assets”;

"Long-term borrowings”;

“"Employee benefits”;

“Provisions for risks and charges (non-current portion)”;

vV V V V

"Deferred tax liabilities "

Net current assets. calculated as the difference between
"Current assets” and “Current liabilities” with the exception
of:

"o

> "“Current portion of long-term financial receivables’ “Fac-

nou

toring receivables’

woou

Securities’! “Cash collateral” and

“Other financial receivables” included in “Other current
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financial assets”;

> "“Cash and cash equivalents”;

> "“Short-term borrowings” and the “Current portion of long-
term borrowings”;

> "“Provisions for risks and charges (current portion)”;

> "Other financial payables” included in “Other current lia-
bilities”

Net assets held for sale: calculated as the algebraic sum of
"Assets held for sale” and “Liabilities held for sale”

Net capital employed: calculated as the sum of “Net non-cur

"won

rent assets” and “Net current assets’ “Provisions for risks

"o

and charges’ “Deferred tax liabilities” and “Deferred tax as-

sets’ as well as “Net assets held for sale”

Net financial debt: a financial structure indicator, determined by:

> "Long-term borrowings” and “Short-term borrowings and
the current portion of long-term borrowings’ taking ac-
count of “Short-term financial payables” included in “Other
current liabilities”;

> net of “Cash and cash equivalents”;

> net of the "Current portion of long-term financial receiv-

"ou

ables’ “Factoring receivables’ “Cash collateral” and “Oth-
er financial receivables” included in “Other current financial
assets”;

> net of “Securities” and “Other financial receivables” in-
cluded in “Other non-current financial assets”

More generally, the net financial debt of the Enel Group is

calculated in accordance with paragraph 127 of Recommen-

dation CESR/05-054b implementing Regulation (EC) no.

809/2004 and in line with the CONSOB instructions of July

28, 2006, net of financial receivables and long-term securities.

Main changes in the scope of consolidation

In the two periods under review, the scope of consolidation
changed as a result of a number of transactions. For more

Definition of performance indicators

information, please see note 6 on the consolidated financial
statements.
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Enel Group

Performance of the Group

Governance

Operations

229.1 TWh 50% 2.2 min km

Net electricity generation Net efficient installed Electricity distribution
of which renewable capacity and transmission grid
99.4TWh renewables for a total of 42.1 GW
- @ - @ ..

Strategy & Risk Management

44.7 min 69.9 min 79,565

End users with Retail customers of which Charging points @

active smart meters of which 22.8 min free market +62.5% compared with 2018 &
13.1 min of second generation 3
Q

. B . B . g
£

o

T

&

The following presents the operating, environmental and financial performance of the Group

Net electricity generation (TWh) 229.1 250.3 (21.2)
of which: §
7 - renewables (T\Wh) 99.4 98.9 0.5 g
Total net efficient capacity (GW) 84.3 85.6 (1.3)
Net efficient installed renewable capacity (GW) 421 39.2 2.9
Net efficient installed renewable capacity (%) 50% 46% 4%
Net efficient additional installed renewable capacity (GW) 3.58 2.68 0.90 ‘g
5
Electricity transported on Enel's distribution grid (TWh) 504.0 484.4 19.6 g
End uses with active smart meters (no.) 44,668,538 43,770,085 898,453 é
Electricity distribution and transmission grid (km) 2,230,029 2,226,097 3,932 E
End users (no.) 73,258,840 72,945,664 313,176 §
8
2
Electricity sold by Enel (TWh) 301.7 295.4 6,3 8
Gas sold to end users (billions of m®) 10.5 1.2 (0.7)
Retail customers (no.) 69,914,992 71,117743 (1,202,751)
- of which free market 22,780,590 21,478.721 1,301,869
1 Demand response capacity (MW) 6,297 6,215 82
M Charging points (no.) 79,565 48,967 30,598
M Storage (MW) 110 70 40

(1) The figure for 2018 reflects a more accurate measurement of quantities transported.
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Net electricity generation (%)

Net electricity generation in 2019 totaled 229.1 TWh, a decrease on 2018 that reflected an 18.7% decline in thermal
generation compared with the previous year, mainly due to a reduction in coal-fired generation (-41.6% compared with
2018). Contributing to this development, which was connected with the decarbonization of the generation mix cited
above, were operations in Italy and Spain, as well as the sale of the Reftinskaya power plant in Russia.

m Total 229.1TWh

Solar | Nuclear plants Coal-fired plants
11.5% 16.4%

Hydroelectric Wind Geothermal Combined-cycle plants |Fuel-oil and
27.3% 11.7% and other 2.7%  119.6% turbo-gas plants 9.1%
Total renewable sources 43.4% Total traditional sources 56.6%

m Total 250.3 TWh

Coal-fired plants
Hydroelectric Wind
26.3% 8.8%

25.7%
Total renewable sources 39.5% Total traditional sources 60.5%

Solar | Nuclear plants
9.6%

Fuel-oil and
turbo-gas plants 9.9%

Geothermal
and other 2.4%

Combined-cycle
plants 15.3%

Total net efficient capacity (%)

At the end of December 2019, the Group's total net efficient installed capacity was 84.3 GW, down 1.3 GW from 2018,
mainly due to the sale of the Reftinskaya coal-fired power plant in Russia. This reduction was partially offset by the entry
into operation of new renewable plants, mainly wind and solar in Spain, Mexico and the United States.

[ 209 J Totl54.3 GW

Coal-fired plants
13.8%

Nuclear plants
3.9%

Fuel-oil and
turbo-gas plants 14.5%

Hydroelectric i Geothermal |Combined-cycle
33.0% and other 1.0%l plants 17.8%

Total renewable sources 50.0% Total traditional sources 50.0%

EXN Totl 85,6 GW

Coal-fired plants
Hydroelectric Wind
32.5% 9.6%

18.5%
Total renewable sources 45.8% Total traditional sources 54.2%

Solar | Nuclear plants

3.9%

Fuel-oil and
turbo-gas plants 14.3%

Geothermal
and other 1.0%

Combined-cycle
plants 17.5%
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Enel Group

Main climate change and environmental
sustainability indicators

Governance

296 g/kWh__ 54.85%

Specific emissions of CO, Zero-emission generation
from total generation (% of total)
-19.8% compared to 2018

T S

Strategy & Risk Management

€16,211 min €9,131 min

EBITDA for low-carbon products, Capex for low-carbon products,
services and technologies services and technologies
+10.7% compared to 2018

- -
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Direct greenhouse gas emissions - Scope 1 (million/t, )" 70.0 95.2 (25.2) -26.5%
Ta——
Indirect greenhouse gas emissions - Scope 3 (million/t, ) m 56.92 59.56 (2.64) -4.4%
of which emissions connected with gas sales (million/t, J/ 23.9 25.4 (1.5) -5.9%
Specific emissions of CO, from total generation (g/kWheq) @ 296 369 (73.0) -19.8%
Specific emissions of SO, (g/kWh, ) ® 0.569 0.75 (0.2) -21.3% g
Specific emissions of NO, (g/kWh )© 0.60 0.72 (0.1) -16.7% £
Specific emissions of particulates (g/kWheq) @ 0.12 0.17 (0.1) -29.4% b
Total direct fuel consumption (Mtoe) 30.1 370 (6.9) -18.6% -2
Reference price of CO, (€) 248 15.9 8.9 56.0% E
Average efficiency of thermal plants (%) 42.0 40.1 1.9 4.7% t‘é
Zero-emission generation (% of total) 54.85 49.14 5.71 11.6% i-f
EBITDA for low-carbon products, services and technologies (millions of €) 16,211 14,645 1,566.0 10.7% g
Capex for low-carbon products, services and technologies (millions of €) 9,131 7773 1,358.0 175% ©
Ratio of capex for low-carbon products, services and technologies to total (%) 92% 91% - 1.1%
Water withdrawal in waterstressed areas (%) 14.1 11.6 25 21.6%
Specific water requirement for total generation (I/kWh_ ) 0.33 0.38 (0.1) -13.2%

(1) The Scope values for 2018 have been modified by adding the new calculation categories introduced in 2019.

(2) Scope 2 emissions for electricity purchased from the grid have been recalculated to take account of an expansion of the calculation basis.

(3) Specific emissions are calculated considering total emissions from thermal generation as a ratio of total renewable, nuclear and thermal generation (including
the contribution of heat).

(4) The calculation does not consider Italian O&G plants being decommissioned or of marginal impact. In addition, the figures do not take account of consumption
and generation for cogeneration relating to Russian thermal generation plants. Average efficiency is calculated on the basis of the plant fleet and is weighted
by generation.
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The Group’s ambition for leadership in the fight against cli-
mate change was further strengthened in 2019: the target for
the reduction of direct emissions from generation by 2020,
which was set in 2015 at 350 g/kWheq of CO, with a 25% re-
duction compared with 2007, was achieved one year early. In
fact, 2019 closed with a reduction of 20% compared with the
base year, to 296 g/kWh_, of CO,. In addition, in 2019 direct
emissions of CO, equivalent (Scope 1) amounted to around
70 million tons equivalent, a decrease of 27% on 2018. The
reduction is attributable to a decline in thermal generation
and the concomitant increase in generation from renewables,
which raised the proportion of electricity generated with ze-
ro-emissions sourced to 54.9% of total consolidated output in
2019 (a significant increase on the 49.1% registered in 2018).

Specific atmospheric emissions of SO, and NO, also declined
by about 21% and 17% respectively compared with 2018, as
confirmed by emissions of particulates, which declined fur
ther due to a reduction in generation from coal during 2019.

Responsible water resource
management

Water is an essential part of electricity generation, and Enel
therefore believes that the availability of this resource is a
critical part of future energy scenarios. The Group has always
managed the water we use efficiently through ongoing moni-
toring of all power plants located in areas threatened by water
scarcity. Enel employs the following levels of analysis:

82

> the mapping of generation sites in areas at risk of water
scarcity, i.e. where the average availability of per capita wa-
ter resources is below the benchmark level set by the FAO
(the mapping is performed using the Global Water Tool of
the World Business Council for Sustainable Development);

> the identification of “critical” generation sites, i.e. those in
water scarcity areas drawing on fresh water;

> more efficient management of water resources in order to
maximize the use of waste water and sea water.

About 8% of the Enel Group's total electricity output uses

fresh water in waterstressed areas. In 2019 the total water

requirement was 77.3 million cubic meters, some 20% less

than in 2018, reflecting a decrease in thermal generation

compared with the previous year. The specific requirement

for 2019 was 0.33 I/kWh_,, 13% less than in 2018.

Preserving biodiversity

Preserving biodiversity is one of the strategic objectives of
Enel's environmental policy. The Group promotes specific
projects in the various areas in which we operate in order to
help protect local species, their natural habitats, and the lo-
cal ecosystems in general. These projects cover a vast range
of areas, including: inventory and monitoring; programs to
protect specific species; methodological research and other
studies; repopulation and reforestation; and the construction
of infrastructure supports to promote the presence and activ-
ities of various species (e.g. artificial nests along power dis-
tribution lines for birds or fish ladders at hydroelectric plants).
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Group performance

€17, 704 min €6,878 min

Gross operating margin Operating income
+8.3% compared to 2018 €9,900 million in 2018
. |

€17,905 min €11,096 min

Ordinary gross Ordinary operating income
operating margin of which 30% from
+10.8% compared to 2018 G P

€2,174 min

Group net income
-54.6% compared to 2018

-

€4,767 min

Group ordinary net income
+17.4% compared to 2018

- - .
Millions of euro
m 2018 Change

Revenue 80,327 75,575 4,752 6.3%
Costs 61,890 59,756 2,134 3.6%
Net income/(expense) from commodity risk management (733) 532 (1,265) -
Gross operating margin 17,704 16,351 1,353 8.3%
Depreciation, amortization and impairment losses 10,826 6,451 4,375 67.8%
Operating income 6,878 9,900 (3,022) -30.5%
Financial income 3,953 4,361 (408) 9.4%
Financial expense 6,397 6,409 (12) -0.2%
Total net financial income/(expense) (2,444) (2,048) (396) -19.3%
fSOI:al::i:; i:::r:qe:i(tl:sl:Z:ngm equity investments accounted (122) 349 (471) )
Income before taxes 4,312 8,201 (3,889) -47.4%
Income taxes 836 1,851 (1,015) -54.8%
Net income from continuing operations 3,476 6,350 (2,874) -45.3%
Net income from discontinued operations - - - -
Net income (Group and non-controlling interests) 3,476 6,350 (2,874) -45.3%
Net income attributable to shareholders of Parent Company 2,174 4,789 (2,615) -54.6%
Net income attributable to non-controlling interests 1,302 1,661 (259) -16.6%

Performance of the Group
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Revenue

Millions of euro

m 2018 Change
Sale of electricity 40,045 39,278 767 2.0%
Transport of electricity 10,470 10,101 369 3.7%
Fees from network operators 866 1,012 (146) -14.4%
Transfers from institutional market operators 1,625 1,711 (86) -5.0%
Sale of gas 3,294 4,401 (1,107) -25.2%
Transport of gas 617 576 41 71%
Sale of fuels 914 919 (5) -0.5%
Fees for connection to electricity and gas networks 785 714 71 9.9%
Revenue from construction contracts 749 735 14 1.9%
Sale of commodities under contracts with physical delivery (IFRS 9) 16,294 11,833 4,461 377 %
Other revenue 4,668 4,295 373 8.7%
Total 80,327 75,575 4,752 6.3%

The increase in revenue is largely attributable to the item “Sale
of commodities under contracts with physical delivery” as a
result of reclassifications with no impact on margins. The re-
classifications were connected with the application of the IFRIC
Agenda Decision of March 2019 to non-financial transactions
with physical delivery measured at fair value in accordance with
IFRS 9.

The additional increase in revenue is attributable to the posi-
tive performance of Infrastructure and Networks, in particular
in Latin America, mainly due to the contribution of Enel Dis-
tribuicdo Sao Paulo in Brazil and the settlement of outstanding
regulatory items in Argentina, and to Thermal Generation and
Trading in ltaly, reflecting in particular an increase in trading
activities. These effects were only partially offset by lower
revenue from on End-user Markets in Spain and ltaly and by
adverse exchange rate developments.

Other revenue recognized in 2019 included:

> the gain on the sale of Mercure Srl, a special purpose ve-
hicle to which Enel Produzione had previously transferred
the Valle del Mercure biomass plant (€108 million);

> the negative goodwill (€181 million) deriving from the
definitive allocation of the purchase price of (i) a number
of companies sold by Enel Green Power North Ameri-
ca Renewable Energy Partners LLC (€106 million) and (ii)
Tradewind, which went from being an associate to a whol-
ly-owned subsidiary (negative goodwill of €75 million);

> the gain of €42 million on the sale of Gratiot and Outlaw,
two renewables projects developed by Tradewind;

> an increase in revenue in Argentina following the agree-
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ment between Edesur and local authorities settling recip-
rocal disputes originating in the period from 2006 to 2016
(€233 million);

> the reimbursement envisaged for the exercise of the right
of withdrawal by a major industrial customer concerning the
supply of electricity by Enel Generacion Chile (€160 million),
of which €80 million regarding thermal generation and the
remaining €80 million concerning renewables generation;

> the adjustment of the price for the acquisition of eMotor\W-
erks in 2017 following application of a number of contractu-
al clauses (€98 million);

> the fee of €560 million from the agreement reached by e-dis-
tribuzione with F2i and 2i Rete Gas for the early all-inclu-
sive settlement of the second indemnity connected with
the disposal in 2009 of the interest held by e-distribuzione
in Enel Rete Gas.

In 2018, that item had mainly comprised:

> the gain and the re-measurement at fair value totaling €190
million connected with the sale of eight companies involved
in Project Kino in Mexico at the end of September 2018;

> the indemnity of €128 million received in connection with
the agreement of e-distribuzione for the sale of Enel Rete
Gas in 2009;

> the gain of €65 million on the sale of EF Solare ltalia;

> the gain of €18 million on the sale of a number of renew-
ables companies in Uruguay.
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Enel Group

Costs

Millions of euro

m 2018 Change 8
Electricity purchases 20,449 19,802 647 3.3% g
Consumption of fuel for electricity generation 4,228 4,920 (692) -14.1% 3
Fuel for trading and gas for sale to end users 9,284 12,783 (3,499) -274%
Materials 2,10 1,91 199 10.4%
Personnel 4,634 4,681 53 1.2%
Services, leases and rentals " 16,264 16,254 10 0.1% é
Other operating expenses 7276 1,769 5,507 - %
Capitalized costs (2,355) (2,264) 91 -4.0% §
Total 61,890 59,756 2,134 3.6% E
=
(1) Of which costs for fixed water diversion fees of €171 million in 2019 (€167 million in 2018) and costs for public land usage fees of €26 million in 2019 (€24 million %
in 2018). :/3;;

The increase in costs is mainly attributable to the application income statement items with no impact on margins.

of the IFRIC Agenda Decision of March 2019 to non-financial  Please see the notes to the consolidated financial statements
transactions with physical delivery measured at fair value in ~ for more details on costs for the year.

accordance with IFRS 9, which involved reclassifications of

Gross operating margin
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The following table reports developments in the gross operating margin by business area:

m 2018 Change

Millions of euro

Thermal Generation and Trading 1,395 1,117 278 24.9%

Enel Green Power 4,604 4,608 (4) -0.1%
Infrastructure and Networks 8,278 7539 739 9.8%

End-user Markets 3,287 3,079 208 6.8%

Enel X 158 124 34 274%

Services 126 85 41 48.2% g
Other, eliminations and adjustments (144) (201) 57 28.4% é
Total 17,704 16,351 1,353 8.3% ‘_;
The rise in the gross operating margin despite adverse ex- dition, in 2019 e-distribuzione recognized additional indem- %
change rate developments (especially in Latin America) mainly nities of €50 million connected with the disposal to F2i of %
reflects: Enel Rete Gas; in 2018 those indemnities had amounted to §
> Infrastructure and Networks operations in Latin America €128 million;

(€496 million), mainly due to the change in the scope of
consolidation with the acquisition of Enel Distribuicdo Séo
Paulo, income from the agreement between Edesur and
the Argentine government settling reciprocal disputes from
the period from 2006 to 2016 and in ltaly (€227 million),
mainly due to a decrease in compliance costs connected
with the purchase of energy efficiency certificates. In ad-

Performance of the Group

Thermal Generation and Trading in Spain (€165 million) and
Latin America (€173 million), due respectively to (i) the sus-
pension of taxes on thermal and nuclear generation as well
as an increase in the margin of nuclear plants, which made
up the shortfall caused by the significant decrease in hydro
output due to poor water conditions in 2019 and (ii) the im-
provement in margins posted by the Fortaleza plant in Bra-
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zil, mainly reflecting a decline in provisioning costs and the
effect of the renegotiation of a supply contract between
Enel Generacion Chile and its customer Anglo American
following payment of an indemnity of €80 million. In ad-
dition, writedowns totaling €308 million were recognized
on inventories of spare parts and fuels held by coal-fired
plants in Italy and Spain for which impairment losses were
recognized. This was partially offset in Italy by the gain on
the disposal of Mercure Srl by Enel Produzione, which net
of transaction costs amounted to €94 million;

> End-user Markets in Latin America (€85 million), mainly due
to the impact of the acquisition of Enel Distribuicdo Sdo Pau-
lo, and in Italy (€81 million), due to greater operating efficien-
cy linked especially to lower electricity provisioning costs,

Ordinary gross operating margin

Millions of euro

which more than offset the decline in quantities sold;
> Enel X, thanks to the adjustment of the price for the acqui-

sition of eMotorWerks in 2017, as noted for revenue (€98

million).
The Enel Green Power Business Line posted a gross operat-
ing margin in line with the previous year, as the income re-
corded in North America for the negative goodwill following
the purchase of a number of companies of Enel Green Power
North America Renewable Energy Partners (EGPNA REP) and
Tradewind, the capital gains from the sales of Gratiot and Out-
law and the higher average prices applied to electricity sales
in ltaly were essentially offset by the gains recorded in 2018
on the sale of a number of Mexican companies (Project Kino)
and the sale of EF Solare Italia.

Other,
Thermal Enel eliminations
Generation Green Infrastructure End-user and
and Trading Power and Networks  Markets Enel X Services adjustments Total
Gross operating margin 1,395 4,604 8,278 3,287 158 126 (144) 17,704
Indemnity from disposal of interest in ) ) (50) . ) ) ) (50)
Enel Rete Gas
Adjustment to fair value of purchase
. . - 30 - - - - 30
price of a number of Greek companies
Writedown of fuel and spare parts
inventories of a number of coal-fired 308 - - - - - - 308
plants in Italy and in Spain "
Writedown of Reftinskaya coal-fired 7 ) ) _ ) ) ) 7
plant in Russia
Disposal of interest in Mercure Srl (94) - - = = - - (94)
Ordinary gross operating margin 1,616 4,634 8,228 3,287 158 126 (144) 17,905

(1) The writedown of fuel and materials/spare parts inventories is not considered ordinary because it was connected with the impairment recognized for a number

of coal-fired plants in Italy and Spain.
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Millions of euro 2018
Other,
Thermal Enel eliminations
Generation Green Infrastructure  End-user and
and Trading Power and Networks Markets Enel X Services adjustments Total
Gross operating margin 1,117 4,608 7,539 3,079 124 85 (201) 16,351
Indemnity from disposal of interest in ) ) (128) ) ) ) ) (128)
Enel Rete Gas
Gain on sale of EF Solare lItalia - (65) - - - - - (65)
Ordinary gross operating margin 1,117 4,543 7411 3,079 124 85 (201) 16,158
Operating income
Millions of euro
m 208 Change
Thermal Generation and Trading (3,494) (118) (3,376) -
Enel Green Power 3,276 3,505 (229) -6.5%
Infrastructure and Networks 5,277 4,787 490 10.2%
End-user Markets 2,163 1,958 205 10.5%
Enel X (98) 19 (117) -
Services (75) (38) (37) -974%
Other, eliminations and adjustments (171) (213) 42 19.7%
Total 6,878 9,900 (3,022) -30.5%

The decrease in operating income reflected an increase in
depreciation, amortization and impairment losses of €4,375
million, despite the improvement in the gross operating mar
gin. The increase in depreciation, amortization and impair
ment losses reflected the writedowns in 2019 of a number of
coal-fired plants in Italy, Spain, Chile and Russia, which led to
the recognition of impairment losses totaling €4,010 million.

More specifically, in the 1st Half of 2019 two plants in Chile
were written down by €356 million, reflecting in part the ef-
fect of the agreement with the Chilean government on their
early closure, while in Russia writedowns reflected the sale
of the Reftinskaya coal-fired plant, which at June 30, 2019 had
been classified as held for sale and its value adjusted (€127
million) to take account of the sale price. In the 3rd Quar
ter of 2019, the adverse developments in conditions in Spain
associated with the deterioration in commodity prices and
the operation of the CO, emission market, compromised the
competitiveness of coal-fired plants. In ltaly, in addition to the
deterioration in market conditions, the implementation of the
new system for remunerating generation capacity availabili-

Performance of the Group

ty (the capacity market) narrowed the future scope for using
plants with higher levels of CO, emissions, providing for the
exclusion of coal-fired plants from the electricity market. For
these reasons, the carrying amount of a number of coal-fired
plants in Italy and Spain, including dismantling charges, was
written down by a total of €3,527 million.

The change in operating income also includes the depreci-
ation charges on rights of use over leased assets, which as
from January 1, 2019 are recognized as leased property, plant
and equipment and depreciated over the term of the associ-
ated leases in application of IFRS 16 (€203 million), and the
writedown of the receivable for the Funac by the Brazilian dis-
tribution company Enel Distribuicdo Goids in the amount of
€96 million.

These factors were partly offset by the writeback of €265 mil-

lion recognized in respect of gas-fired plants in Italy following
impairment testing.
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Ordinary operating income

Millons of euro . oae |

Other,
Enel eliminations
Thermal Generation Green Infrastructure  End-user and
and Trading Power and Networks Markets Enel X Services adjustments Total
Operating income (3,494) 3,276 5,277 2,163 (98) (75) (171) 6,878
Indemnity from disposal of
interest in Enel Rete Gas i 50
Disposal of interest in Mercure (94) . _ ) B : B (94)
Srl
Writedown of fuel and spare
parts |nv_entor|es of_a number 308 ) ) ) B _ _ 308
of coal-fired plants in Italy and
in Spain "
Wntedown gf a number of coal- 1936 ) . . B . _ 1,936
fired plants in Italy
ertedown gf a ngmber of coal- 1591 ) ) . B _ B 1,591
fired plants in Spain
Bevaluatlon ‘of a number of gas- (265) _ _ . B : _ (265)
fired plants in ltaly
Writedown of a number of coal-
fired plants in Chile 356 i i i i i i 396
Writedown of Reftinskaya coal- 134 _ _ _ B _ B 134

fired plant in Russia

Writedown of a number of

renewables projects in Italy and - 70 - - - - - 70
North America

Writedown of Funac receivable

of Enel Distribuigio Goias i i % i ) i ) %
Writedown of certain intangible ) ) ) ) 77 ) _ 77
assets of Enel X North America

Wntedoyvn of certain assets of ) ) ) ) _ 29 _ 29
Enel Italia

Adjustment of purchase

price of a number of Greek - 30 - - - - = 30
companies

Ordinary operating income 472 3,376 5,323 2,163 (21) (46) (171) 11,096

(1) The writedown of fuel and materials/spare parts inventories is not considered ordinary because it was connected with the impairment recognized for a number
of coal-fired plants in Italy and Spain.
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Millions of euro 2018
Other,
Thermal Enel eliminations
Generation and Green Infrastructure End-user and
Trading Power and Networks Markets Enel X Services adjustments Total
Operating income (118) 3,505 4,787 1,958 19 (38) (213) 9,900
Indemnity from disposal of Enel _ - (128) - - - - (128)
Rete Gas
Gain on sale of EF Solare ltalia - (65) - - - - - (65)
Wntgdown of Alcudia plant 82 ) ) ) ) ) ) 82
(Spain)
Reversal of impairment on EGP
Hellas CGU and impairment of - (117) - - - - - (117)
wind projects (Cyclades islands)
Writedown of Nuove Energie
CGU 27 - - - - - - 27
Net ertedOYVﬂ of biomass and ) 9 ) ) ) ) ) o
solar plants in Italy
Ordinary operating income (9) 3,417 4,659 1,958 19 (38) (213) 9,793

Group net income

Group net income for 2019 amounted to €2,174 million, com-

pared with €4,789 million the previous year. The decrease in

operating income discussed above was accompanied by:

> the effects of the repurchase in March 2019 of control of
13 companies from EGPNA REPR which led to a change in
the scope of consolidation and the recognition of a capital
loss by EGPNA REP;

> the recognition in 2018 of (i) the reversal of impairment of
the financial receivable arising following the sale of 50%
of Slovak Power Holding for €186 million and (ii) the pos-
itive adjustment of the fair value of that receivable in the
amount of €134 million;

> the writedown of a financial receivable in Spain in the
amount of €21 million associated with the Litoral coal-fired
plant, which underwent impairment testing;

> the revaluation in 2018 of the assets of the equity invest-
ment measured using the equity method of Slovak Power
Holding in the amount of €362 million and the writedown
in 2019 of the same equity investment in the amount of
€34 million;

Performance of the Group

> the recognition of prepaid taxes in 2018 on prior-year loss-
es by Enel Distribuicao Goias (€274 million) and Enel Green
Power SpA due to the merger with 3Sun (€85 million);

> non-controlling interests, which benefitted from an im-
provement in net income as a ratio of pre-tax income in
the two years under review, reflecting in particular the im-
pairment recognized on the wholly-owned subsidiary Enel
Produzione.

These effects were partially offset by the reversal of deferred

tax liabilities of Enel Distribuicdo Sao Paulo following the

merger with Enel Brasil Investimentos Sudeste SA (“Enel

Sudeste”) in the amount of €494 million.

Group net ordinary income in 2019 amounted to €4,767 mil-
lion (€4,060 million in 2018), an increase of €707 million com-
pared with 2018. The following table provides a reconciliation
of Group net income with Group net ordinary income, indi-
cating the non-recurring items and their respective impact on
performance, net of the associated tax effects and non-con-
trolling interests.
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Millions of euro

Group net income 2,174 4,789
Indemnity from disposal of interest in Enel Rete Gas (49) (128)
Disposal of interest in Mercure Srl (97) -
Writedown of certain assets held by Slovak Power Holding 38 (646)
Writed_ovvn of fuel.and spare parts inventories of a number of coal-fired 203 )
plants in Italy and in Spain

Writedown of a number of coal-fired plants in Italy 1,400 -
Writedown of a number of coal-fired plants in Spain 849 -
Revaluation of a number of gas-fired plants Italy (188) -
Writedown of a number of coal-fired plants in Chile 151 -
Wiritedown of Reftinskaya coal-fired plant in Russia 60 -
Writedown of Funac receivable of Enel Distribuicdo Goias 38 -
Writedown of certain intangible assets of Enel X North America 77 -
Writedown of certain assets of Enel Italia and Enel Green Power 50 -
Writedown of assets of a number of wind and hydro projects in North 31 )
America

Adjustment of purchase price of a number of Greek companies 30 -
Writedown of Alctdia plant (Spain) - 43
Re\{ersal of impairment on EGP Hellas CGU and impairment of wind ) (39)
projects (Cyclades islands)

Gain on sale of EF Solare Italia - (64)
Writedown of Nuove Energie CGU - 20
Writedown of biomass and solar plants in Italy - 85
Group ordinary net income " 4,767 4,060
(1) Taking account of tax effects and non-controlling interests.
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Analysis of the Group’s financial
position and financial structure

Governance

€92,113 min €45,175 min

Net capital employed Net financial debt
€88,941 million +9.9% compared to 2018
at December, 31 2018
. B - 4

+22% €9,947 min

Strategy & Risk Management

Sustainable financing/Total gross Total capital expenditure of which
debt €61,547 million 43.2% in renewables
. | /

Analysis of the Group’s financial position
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at Dec. 31,2019 at Dec. 31, 2018 Change

Net non-current assets:

- property, plant and equipment and intangible assets 99,010 95,780 3,230 3.4%
- goodwill 14,241 14,273 (32) -0.2% x
- equity investments accounted for using the equity method 1,682 2,099 (417) -19.9% %
- other net non-current assets/(liabilities) (5,022) (5,696) 674 11.8% -
Total net non-current assets 109,911 106,456 3,455 3.2%

Net current assets:

- trade receivables 13,083 13,687 (504) -3.7% @
- inventories 2,531 2,818 (287) -10.2% g
- net receivables due from institutional market operators (3,775) (3,200) (575) -18.0% g
- other net current assets/(liabilities) (7282) (7589) 307 4.0% é
- trade payables (12,960) (13,387) 427 3.2% é
Total net current assets (8,403) (7,771) (632) -8.1% g
Gross capital employed 101,508 98,685 2,823 2.9% g
Provisions: .
- employee benefits (8,771) (3,187) (584) -18.3%
- provisions for risks and charges and net deferred taxes (5,722) (6,838) 1,116 16.3%
Total provisions (9,493) (10,025) 532 5.3%
Net assets held for sale 98 281 (183) -65.1%
Net capital employed 92,113 88,941 3,172 3.6%
Total shareholders’ equity 46,938 47,852 (914) -1.9%
Net financial debt 45,175 41,089 4,086 9.9%
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Property, plant and equipment and intangible assets in-
creased, essentially reflecting investment in the period
(€9,255 million), changes in the scope of consolidation
(€1,192 million), largely due to the acquisition of control of
a number of companies of EGPNA REP that had previous-
ly been accounted for using the equity method, the consol-
idation of Tradewind Energy and the acquisition of YouSave.
Other factors included the adjustment of the carrying amount
(including dismantling charges) of the Bocamina | and Tara-
pacé plants in Chile and a number of plants in Italy and Spain
(€762 million) and the effects of accounting for hyperinfla-
tion. These factors were partly offset by adverse exchange
rate developments (€607 million), mainly in Latin America, by
depreciation, amortization and impairment losses of €9,535
million for the year, and by the sale of the Reftinskaya GRES
coal-fired plant to JSC Kuzbassenergo.
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The change in goodwill mainly reflects the writedown of cer
tain assets of a project company in North America, as the
project will no longer be pursued.

Net assets held for sale mainly regard the value of a number
of hydro companies accounted for using the equity method
held by EGPNA (now Enel North America) and the Rionegro
plant in Colombia, while as noted above the Reftinskaya GRES
coal-fired plant was sold during the 4th Quarter of 2019.

Net capital employed at December 31, 2019 amounted to
€92,113 million and was funded by shareholders’ equity at-
tributable to the shareholders of the Parent Company and
non-controlling interests in the amount of €46,938 million and
net financial debt of €45,175 million. At December 31, 2019,
the debt/equity ratio was 0.96 (0.86 at December 31, 2018).

Consolidated Annual Report 2019

cNel



Analysis of the Group’s financial structure

Net financial debt

Net financial debt and changes in the period are detailed in the table below.

Millions of euro

at Dec. 31, 2018 Change

Long-term debt:

- bank borrowings 8,407 8,819 (412) -4.7%
- bonds 43,294 38,633 4,661 12.1%
- other borrowings 2,473 1,631 942 61.5%
Long-term debt 54,174 48,983 5,191 10.6%
Long-term financial receivables and securities (3,185) (3,272) 87 2.7%
Net long-term debt 50,989 45,711 5,278 11.5%
Short-term debt

Bank borrowings:

- short-term portion of long-term bank borrowings 1,121 1,830 (709) -38.7%
- other short-term bank borrowings 579 512 67 13.1%
Short-term bank borrowings 1,700 2,342 (642) -274%
Bonds (short-term portion) 1,906 1,341 565 42.1%
Other borrowings (short-term portion) 382 196 186 94.9%
Commercial paper 2,284 2,393 (109) -4.6%
Cash collateral on derivatives and other financing 750 301 449 -
Other short-term financial payables 351 438 (87) -19.9%
Other short-term debt 5,673 4,669 1,004 21.5%
Long-term financial receivables (short-term portion) (1,585) (1,522) (63) -4.1%
Financial receivables - cash collateral (2,153) (2,559) 406 15.9%
Other short-term financial receivables (369) (859) 490 57.0%
Cash and cash equivalents with banks and short term securities (9,080) (6,693) (2,387) -35.7%
Cash and cash equivalents and short-term financial receivables (13,187) (11,633) (1,554) -13.4%
Net short-term debt (5,814) (4,622) (1,192) -25.8%
NET FINANCIAL DEBT 45,175 41,089 4,086 9.9%
Net financial debt of “Assets held for sale” - 362 (362) -

(1) Includes current financial payables included in Other current financial liabilities.

Analysis of the Group’s financial position and financial structure
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Net financial debt amounted to €45,175 million at Decem-
ber 31, 2019, an increase of €4,086 million compared with
December 31, 2018, due mainly to the increase in bond is-
sues and other borrowings, only partly offset by changes in
cash holdings and financial receivables.

Gross financial debt

At December 31, 2019, gross financial debt amounted to
€61,547 million, an increase of €5,553 million on the previous
year.

Millions of euro

at Dec. 31, 2019

Gross long-term  Gross short-term

at Dec. 31, 2018
Gross long-term Gross short-term

debt debt Gross debt debt debt Gross debt
Gross financial debt 57583 3,964 61,547 52,350 3,644 55,994
of which:
- debt connected with achievement 13,758 ) 13,758 8535 ) 8535
of SDGs
Debt connected with achievement of 299% 15%

SDGs/Total gross financial debt (%)

More specifically, gross long-term debt (including the short-

term portion) amounted to €57583 million, of which €13,758

million in respect of financing connected with achievement of

SDGs. It breaks down as follows:

> bonds in the amount of €45,200 million, of which €7260
million in respect of sustainable bonds. More specifically,
bonds increased by a total of €5,226 million compared with

December 31, 2018, mainly reflecting the following sus-

tainable issues of Enel Finance International:

— €1,000 million in respect of a fixed-rate green bond, is-
sued in January 2019 and maturing in 2025;

— $1,500 million (equivalent to €1,336 million) in respect
of a bond issue in September 2019 and maturing in Sep-
tember 2024, linked to the Group's ability to achieve a
certain percentage of installed renewables capacity by
December 31, 2021 (SDG 7);

— €2,500 million in respect of multi-tranches bond issues
in October 2019 and maturing in 2024, 2027 and 2034,
linked to the Group's ability to achieve a certain percen-
tage of installed renewables capacity (SDG 7) and to
reduce direct greenhouse gas emissions (SDG 13);

> bank borrowings of €9,528 million, of which €6,498 in re-
spect of sustainable loans. The aggregate decreased by
€1,121 million compared with the previous year, mainly re-
flecting repayments during the year.

The following sustainable credit facilities were obtained in

2019, on which no drawings were outstanding at Decem-

ber 31, 2019:
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— a credit facility of €1,000 million obtained on October
2, 2019 by Enel SpA linked to the achievement of the
United Nations Sustainable Development Goals;

— a credit line of $220 million (equivalent to €196 million)
and a loan of $340 million (equivalent to €303 million) ob-
tained on November 20, 2019 by Enel Finance America
linked to the achievement of the United Nations’ Sustain-
able Development Goals;

> other borrowings of €2,855 million, which increased by €1,128
million due to the application of the IFRS 16 on leases.

Gross short-term financial debt amounted to €3,964 million,
decreasing by €320 million compared with December 31, 2018.
It consists mainly of commercial paper in the amount of €2,284
million and cash collateral on derivatives and other financing to-
taling €750 million.

Cash and cash equivalents and short- and long-term financial
receivables came to €16,372 million, an increase of €1,467
million compared with the end of 2018, mainly due to the
increase in cash held at banks and short-term securities in
the amount of €2,387 million, only partly offset by declines in
cash collateral paid to counterparties and in other short-term
financial receivables in the amount of €406 million and €489
million, respectively.

Consolidated Annual Report 2019
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Cash flows

Millions of euro

Cash and cash equivalents at the beginning of the year " 6,714 7121 (407)
Cash flows from operating activities 11,251 11,075 176
Cash flows from investing/disinvesting activities (9,115) (9,661) 546
Cash flows from financing activities 306 (1,636) 1,942
Effect of exchange rate changes on cash and cash equivalents (76) (185) 109
Cash and cash equivalents at the end of the year ? 9,080 6,714 2,366

(1) Of which cash and cash equivalents equal to €6,630 million at January 1, 2019 (€7021 million at January 1, 2018), short-term securities equal to €63 million
at January 1, 2019 (€69 million at January 1, 2018) and cash and cash equivalents pertaining to assets held for sale in the amount of €21 million at January 1,

2019 (€31 million at January 1, 2018).

(2) Of which cash and cash equivalents equal to €9,029 million at December 31, 2019 (€6,630 million at December 31, 2018), short-term securities equal to €51
million at December 31, 2019 (€63 million at December 31, 2018) and cash and cash equivalents pertaining to assets held for sale in the amount of €21 mil-

lion at December 31, 2018.

Cash flows from operating activities in 2019 were a positive
€11,251 million, an increase of €176 million compared with the
previous year, mainly reflecting the improvement in the gross
operating margin, partly offset by the increase in cash require-
ments connected with the change in net current assets.

Cash flows from investing/disinvesting activities in 2019
absorbed funds in the amount of €9,115 million, while in 2018
they had absorbed liquidity totaling €9,661 million. Capital ex-
penditure by Business Line is reported in the next section.
Investments in entities (or business units) less cash and cash
equivalents acquired amounted to €692 million and were
mainly accounted for by the acquisition through Enel Green
Power North America (EGPNA, now renamed Enel North
America), of 100% of seven renewables plants previously
held by Enel Green Power North America Renewable Energy
Partners (EGPNA REP), a joint venture held equally by EGPNA
and General Electric Capital's Energy Financial Services.
Disposals of entities and business units, net of cash and cash
equivalents sold, generated cash flows of €320 million. They
mainly regarded the disposal of 100% of three solar plants in
Brazil, the disposal of the business unit comprising the Mer-
cure biomass generation plant and the disposal by EGPNA
(now Enel North America) of 30% of its stake in the EGPNA

REP joint venture, which holds a number of renewable energy
project development companies (the Athena operation).

Cash flows from financing activities generated an increase

in liquidity in the amount of €306 million, while in 2018 they

showed cash absorption of €1,636 million. The flow in 2019 is

essentially associated with:

> the increase in net financial debt (the net balance of repay-
ments and new borrowing) in the amount of €3,743 million;

> the payment of dividends totaling €3,957 million;

> transactions in non-controlling interests amounting to €530
million, mainly regarding the increase in the interest in Enel
Américas under a number of share swap contracts with a
financial institution, which increased the stake from 51.8%
t0 59.97%, and the non-proportional capital increase in the
subsidiary.

In 2019, cash flows from operating activities in the amount of
€11,251 million more than offset the cash needs for investing
activities totaling €9,115 million.

The Group also made greater recourse to external sources
of financing in order to benefit from favorable market condi-
tions, creating a substantial liquidity buffer for use in future
operations.
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Capital expenditure

Millions of euro

Thermal Generation and Trading 851 839 12 1.4%
Enel Green Power 4,293 0 2,784 @ 1,509 54.2%
Infrastructure and Networks 3,905 3,830 75 2.0%
End-user Markets 449 374 75 20.1%
Enel X 270 183 87 475%
Services 134 106 28 26.4%
Other, eliminations and adjustments 45 36 9 25.0%
Total 9,947 8,152 1,795 22.0%

(1) The figure does not include €4 million regarding units classified as “held for sale”.
(2) The figure does not include €378 million regarding units classified as “held for sale”.

Capital expenditure increased by €1,795 million compared  plants in Spain, the United States, Canada, South Africa and
with 2018, mainly reflecting investment in wind and solar  Brazil.
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Enel shares

Enel and the financial markets

Gross operating margin per share (euro) 1.74 1.61
Operating income per share (euro) 0.68 0.97
Group net earnings per share (euro) 0.21 0.47
Group net ordinary earnings per share (euro) 0.47 0.40
Dividend per share (euro) " 0.328 0.28
Group shareholders’ equity per share (euro) 2.99 3.12
Share price - 12-month high (euro) 721 5.39
Share price - 12-month low (euro) 5.08 4.24
Average share price in December (euro) 6.89 4.94
Market capitalization (millions of euro) ? 70,047 50,254
No. of shares outstanding at December 31 (millions) © 10,165 10,167

(1) Dividend resolved by the Shareholders’ Meeting of May 14, 2020.
(2) Calculated on average share price in December.

(3) The change is due to the purchase of 1,549,152 treasury shares with a par value of €1.00 each

Current

Enel stock weighting in:

EDETREY WL ER at Dec. 31, 2018 at Dec. 31, 2017

- FTSE-MIB index 16.40% 15.04% 13.86% 11.68%
- FTSE-MIB index 4.46% 4.21% 3.78% 3.92%
Rating
Outlook STABLE STABLE STABLE STABLE
Standard & Poor’s Medium/long-term BBB+ BBB+ BBB+ BBB+
Short-term A-2 A-2 A-2 A-2
Outlook POSITIVE POSITIVE STABLE STABLE
Moody'’s Medium/long-term Baa2 Baa2 Baa2 Baa2
Short-term - - - P2
Outlook STABLE STABLE STABLE STABLE
Fitch Medium/long-term A- A- BBB+ BBB+
Short-term F2 F2 F2 F2

(1) Figures updated to January 28, 2020.

Global economic conditions were weak in 2019, continuing
the slowdown that began in the 2nd Half of 2018. The trade
tensions between the United States and China (with the con-
sequent introduction of new tariffs), geopolitical strains, and
the persistent uncertainty about the outcome of the Brexit
negotiations all impacted investment decisions.

Enel shares

Among other key developments, 2019 was marked by a fur-
ther deceleration in the Chinese economy and the tightening
of financial conditions in the United States (the consequence
of the premature start to the normalization of interest rates
by the Federal Reserve towards the end of 2018), which
slowed the rapid pace of growth in that country.
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Growth was modest in the euro area, averaging 0.2% on a
quarterly basis beginning in the 2nd Quarter of 2019, mainly
due to weaker external demand and the difficulties in manu-
facturing and the industrial sector in general.

In Latin America, economic conditions were weak and vari-
ed, marked by strong political instability (i.e. Argentina, Chile,
Peru and Bolivia).

The easing of geo-political tensions (with the “phase-one”
agreement between the United States at the start of 2020
and the dissipation of the risk of a hard Brexit following the
overwhelming victory of the Conservatives in the British
elections), together with the improvement of global financial
conditions (the return of more expansionary monetary poli-
cies in both the mature and emerging economies), strengthe-
ned optimism at the start of the year concerning the pace
of global economic recovery. However, the outbreak of the
COVID-19 epidemic in China and the subsequent escalation
of new infections in ltaly in the early months of the year have
radically changed the situation. To date, significant but tem-
porary and limited economic damage is forecast in the 1st
Half of the year, mainly for economies with strong econo-
mic ties with China and those that have taken stringent pre-
cautionary measures to contain the spread of the virus (with
restrictions on the circulation of people and activities). The
coming months will offer a more certain picture of the eco-
nomic consequences of the outbreak and the repercussions
on the financial markets.

Despite the uncertainty in the economic environment, the
main European equity indices posted gains for 2019. Spain’s
Ibex35 posted a gain of 11.8%, while France's CAC40 rose
26.4% and Germany's DAX30 increased by 25.5%.
The FTSE ltaly All-Share registered a gain of 27.2%.

The euro-area utilities segment closed the year up 22.2%.
With regard to Enel shares, 2019 ended with the stock price
at €7.072, up 40.2% on the previous year, nearly double the
performance of the sector index for the euro area.

On January 23, 2019 Enel paid an interim dividend of €0.14 per

share from 2018 profits and on July 24, 2019, it paid the balance
of the dividend for that year in the amount of €0.14. Total divi-
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dends distributed in 2019 amounted to €0.28 per share, about
18% higher than the €0.237 per share distributed in 2018.
With regard to 2019, on January 22, 2020 an interim dividend
of €0.16 was paid, while the balance of the dividend is sche-
duled for payment on July 22, 2020.

The outlook for investors is changing rapidly: the changes
taking place and the challenges the world presents us today
are also impacting the way we invest. Companies are no lon-
ger seen as closed systems, but rather as open systems that
generate wealth through interaction with the environment
and the communities in which they operate, and towards
which they are accountable. In this context, Enel's pursuit
of a strategy aimed at creating value through decarboniza-
tion and seizing the opportunities offered by electrification
has been understood and appreciated by institutional inve-
stors, whose stake in Enel at December 31, 2019 reached an
all-time high of 60.3% (compared with 57.6% at December
31, 2018), while the share of individual investors has fallen to
16.1% (compared with 18.8% at December 31, 2018). The
interest of the Ministry for the Economy and Finance was
unchanged at 23.6%.

The number of Environmental, Social and Governance (ESG)
investors continued to rise steadily: at December 31, 2019,
social responsible investors (SRIs) held about 10.8% of sha-
re capital (against 10.5% at December 31, 2018), while inve-
stors who have signed the Principles for Responsible Invest-
ment represent 43% of share capital (39.1% at December
31, 2018).

For further information we invite you to visit the Investor Re-
lations section of our corporate website (http://www.enel.
com/investors) and download the Enel Investor app, which
contains financial data, presentations, real-time updates of
the share price, information on the composition of corporate
bodies and the rules of shareholders’ meetings, as well as
periodic updates on corporate governance issues.

We have also created contact centers for private investors (whi-
ch can be reached by phone at +39-0683054000 or by e-mail
at azionisti.retail@enel.com) and for institutional investors (pho-
ne: +39-06830571; e-mail: investor.relations@enel.com).
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Performance of Enel share price and the Bloomberg World Electric,
Euro STOXX Utilities and FTSE Italy All-Share indices from
January 1, 2019 to January 31, 2020

€0
€8'_
€8 €7.855

|Jan||Feb||Mar||Apr||May||Jun||JuI||Aug||Sep||Oct||Nov||Dec||Jan|

2019 2020

== Enel === Bloomberg World Electric == Euro STOXX Utilities === FTSE ltaly All-Share

Source: Bloomberg.

*E g

¥

Enel shares 99

Enel Group

Governance

Strategy & Risk Management

)
g
<
=
©
=
(=]
o
3]
S
I
S
£
o
5
o

Outlook

Consolidated financial statements



People centricity

People management, development
and motivation

The Enel Group workforce at December 31, 2019 numbered  (a total of +75), which included the disposal of the Mercure
68,253 (down 1,019 compared with December 31, 2018). The  plant by Enel Produzione in ltaly, the acquisition in March of
contraction in the Group workforce reflects the impact of  Tradewind in the United States, the disposal of the Reftin-
the balance between new hires and terminations during the  skaya GRES plant in Russia and the acquisition of PayTipper
period (-1,094) and the change in the scope of consolidation ~ Network Srl, FlagPay Srl and PayTipper in Italy.

No.

ot Dec. 31, 2018
Thermal Generation and Trading 9,432 10,286
Enel Green Power 7957 7478
Infrastructure and Networks 34,822 35,740
End-user Markets 6,336 6,492
Enel X 2,808 2,733
Services 6,013 5,646
Other 885 897
Total 68,253 69,272

Change in workforce

No.

Balance at December 31, 2018 69,272
Hirings 3,726
Terminations (4,820)
Change in the scope of consolidation 75
Balance at December 31, 2019 68,253

INCLUSION
CREATES VALUE.
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Breakdown of changes in workforce

Hiring rate 5.5% 4.9% 0.6 11.6%
New hires by gender: 3,726 3,414 312 9.1%
- of which men no. 2,702 2,410 292 12.1%
% 72.5% 70.6% 1.9 2.7%
- of which women no. 1,024 1,004 20 2.0%
% 275% 29.4% -1.9 -6.6%
New hires by age group: 3,726 3.414 312 9.1%
-<30 no. 1,865 1,622 243 15.0%
% 50.1% 475% 2.6 5.4%
- 30-50 no. 1,698 1,628 70 4.3%
% 45.6% 477% -2.1 -4.5%
->50 no. 163 164 (1) -0.6%
% 4.4% 4.8% -0.4 -9.2%
New hires by geographical area: 3,726 3414 312 9.1%
- Italy no. 1,042 796 246 30.9%
% 28.0% 23.3% 4.7 20.0%
- Iberia no. 430 425 5 1.1%
% 11.5% 12.5% -0.9 -74%
- Latin America no. 1,098 1,182 (84) 71%
% 29.5% 34.6% -5.1 -14.9%
- Europe and Euro-Mediterranean Affairs no. 528 345 183 53.0%
% 14.2% 10.1% 4.1 40.2%
- North America no. 435 594 (159) -26.8%
% 11.7% 17.4% 6.7 -32.9%
- Africa, Asia and Oceania no. 193 72 121 -
% 5.2% 2.1% 3.1 -
Turnover rate 71% 6.9% 0.02 3.1%
Terminations by gender: 4,820 4,746 74 1.6%
- of which men no. 3,766 3,846 (80) 2.1%
% 78.1% 79.8% -1.7 -2.1%
- of which women no. 1,054 900 154 171%
% 21.9% 18.7% 3.2 171%
Terminations by age group: 4,820 4,746 74 1.6%
- <30 no. 626 499 127 25.5%
% 13.0% 10.4% 2.6 25.5%
- 30-50 no. 1,867 1,632 335 21.9%
% 38.7% 31.8% 70 21.9%
->50 no. 2,327 2,715 (388) -14.3%
% 48.3% 56.3% -8.1 -14.3%
Terminations by geographical area: 4,820 4,746
- Italy no. 1,607 1,668 61) -3.7%
% 33.3% 34.6% -1.3 -3.7%
- Iberia no. 254 425 (171) -40.3%
% 5.3% 8.8% -3.6 -40.3%
- Latin America no. 2,103 1,862 241 12.9%
% 43.6% 38.6% 5.0 12.9%
- Europe and Euro-Mediterranean Affairs no. 369 384 (15) -3.9%
% 7.7% 8.0% -0.3 -3.9%
- North America no. 392 374 18 4.8%
% 8.1% 7.8% 0.4 4.8%
- Africa, Asia and Oceania no. 95 33 62 -
% 2.0% 0.7% 1.3 -
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The energy transition is opening new horizons for the Group,
not only for the business but above all for the people who work
for us. In this context, Enel has begun specific upskilling and
reskilling programs. The former focus on developing existing
professional skills, adding new skills dictated by technology
and innovative processes. Reskilling, on the other hand, seeks
to create new job profiles, replacing skills that are becoming
obsolete or no longer in demand, and to enable people to tackle
new activities. Selection, hiring and internal mobility processes
therefore play a key role, as do partnerships with universities.

Average training hours per employee

Enel is going beyond the traditional concept of training, stimu-
lating the individual’s ability to undertake a learning path accor-
ding to his or her specific needs, passions and aptitudes. In
2019, more than 2.6 million hours of training were provided, co-
vering managerial, technical, behavioral and language training,
as well as health and safety, skills and digital culture. Enel has
also set itself the goal of involving 100% of our employees in
digital skills training by 2022; to date we have involved 46% of
our people.

m 2018 Change

Average number of training hours 388 40.2 (1.4) -3.5%
Average number of training hours by level:

- senior managers 58.4 40.3 18.1 44.9%
- middle managers 44.9 42.2 2.7 6.5%
- office staff 29.6 335 (3.9) -11.6%
- blue collar 49.6 50.1 (0.5) -0.9%
Average number of training hours by gender:

-men 39.7 41.2 (1.5) -3.5%
- women 35.0 36.2 (1.2) -3.3%

In 2019, the process of evaluating quantitative and qualitati-
ve performance involved various levels of the Group's per-
sonnel in a fluid and comprehensive exchange process. In
2019, 100% of eligible personnel™ were involved, of whom
99% were evaluated. Quantitative appraisals, in turn, were
conducted for employees with variable remuneration plans,
which involved the assignment of specific targets. The cor-
porate-climate survey plays an important role within the
Company as it enables the identification of areas of improve-
ment in three key areas — wellness, engagement and safety
— and the gathering suggestions on working life issues and
aspects. The action plans developed following the 2018 sur-
vey are being implemented.

Enel’'s commitment to promoting diversity and inclusion is a
process that started in 2013 with the adoption of our policy
on human rights, followed in 2015 by our global diversity and
inclusion policy, In 2019, the global workplace harassment
policy was published. It addresses the issue of sexual haras-
sment and other forms of harassment, making explicit the

principle of respect for the inegrity and dignity of the indivi-
dual in the workplace. Enel’'s approach is based on the fun-
damental principles, enunciated in the diversity and inclusion
policy, of no