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FIS Capital Markets UK Limited

Strategic report
for the year ended 31 December 2022

The directors present their strategic report for the Company for the year ended 31 December 2022.

Principal activities
The Company's principal activity is the provision of software and related business application,
development, and maintenance services to the global insurance, life and pension sectors.

Review of the business and future developments

Revenue during the year amounted to £451,465,923 (2021: £383,248,815) due to growth across
multiple revenue streams, including managed services, recurring revenue, upfront license deals and
rental sales. The business continues to focus on new sales from outside the UK. The profit on ordinary
activities before taxation has decreased from £85,050,001 to £69,900,141. The business continues to
emphasize cost control and efficiencies to achieve a reduction in operating and administrative
expenses.

Both the level of the business and the year-end financial position remain satisfactory, and the directors
expect the level of activity to remain satisfactory in the foreseeable future.

Key performance indicators '

The directors of Fidelity National Information Services, Inc. manage the group’s operations on a
consolidated business group basis. For this reason, the Company's directors believe that analysis using
key performance indicators for the Company is not necessary or appropriate for an understanding of
the development, performance or position of the business of FIS Capital Markets UK Limited. The
performance of the consolidated business groups is discussed in the consolidated financial statements
of Fidelity National Information Services, Inc. which can be obtained from 347 Riverside Avenue,
Jacksonville, Florida 32202, USA.

Principal risks and uncertainties

The directors’ financial risk management objective is to maximise financial assets and minimise financial
liabilities whilst not engaging in speculation. The financial risks faced by the Company include:

+ interest rates earned on cash and short-term investments; and

o foreign currency fluctuations.

The directors manage each of the above-mentioned financial risks as follows:
e continual review of short-term investments to ensure the maximum rates of return are being
achieved;
entry into short-term investments only;
active review and approval of the parties to significant commercial contracts where payment is
not anticipated in advance; and
e holding of cash and short-term investment in the currencies of anticipated expenditure.

Market conditions are expected to remain- relatively the same in 2023 as they were in 2022. The
directors are confident in the long-term fundamentals of the Company and the opportunities from the
market in which it operates.
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FIS Capital Markets UK Limited

Strategic report (continued)
for the year ended 31 December 2022

Section 172(1) Statement

The directors are fully aware of their duty under s172(1) of the Companies Act 2006 to promote the
success of the Company for the benefit of its members as a whole. This statement describes how the
directors have taken account of the matters set out in section 172(1) (a) to (f) of the Companies Act
2006, when performing their duty to promote the success of the Company.

the likely consequences of any decision in the long-term

The directors take a long-term view in reaching key decisions, with a strategy designed to
ensure that our business remains successful in a rapidly changing market, creating sustainable
value for all our stakeholders.

the interests of the Company’s employees

The directors want the Company to be a great place to work and for colleagues to have long-
term and successful careers within the Company and we invest in our people to realise their
full potential. The Company expects colleagues to treat each other, our clients and our partners
with respect and embrace each other’s differences. The Company is committed to promoting
diversity and inclusion in the workplace.

the need to foster the Company’s business relationships with suppliers, customers and others
When making decisions, the directors look to act in the interests of stakeholders as a whole
and to ensure all stakeholders are fairly treated. The Company’s stakeholder engagement
activities help to inform the directors’ decisions.

the impact of the Company’s operations on the community and the environment

The Company is committed to bringing out the best in its people and fostering a sense of
community and belonging, and it actively encourages colleagues to make a meaningful
contribution by giving something back to their local communities. We provide employees with
one day's paid leave, in addition to their annual leave provision, so that they can use that time
to volunteer for a good cause of their choice. The Company is committed to helping ensure that
our planet is a sustainable home for current and future generations. The Company’s strategy
is to build a sustainable business and includes focusing on energy and emissions reduction,
energy efficiency and proper waste management.

the desirability of the Company to maintain a reputation for high standards of business conduct
The Company promotes high legal, ethical, corporate and colleague-related standards in our
own business. FIS is strongly opposed to slavery and human trafficking and we will not
knowingly support or do business with any organisation that is involved in either. This
commitment is underpinned by our corporate policies which seek to ensure transparency in our
employment and supply chains.

the need to act fairly between members of the Company

As a wholly owned subsidiary of Fidelity National Information Services, Inc., the directors of the
Company always give fair and due consideration to all proposals to ensure the sole member is
treated fairly whilst acting with the required autonomy.

Approval
This Strategic report was approved on behalf of the Board on becember 14, 2023 | 15:00 GMT

DocuSigned by:

Jerry B. Puzey
Director
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FIS Capital Markets UK Limited

Director’s report
for the year ended 31 December 2022

The directors present their report and the audited financial statements for the year ended 31 December
2022.

Results and dividends
The Company'’s profit for the financial year amounted to £68,732,477 (2021: £77,927,596).
During the year, the Company paid dividends of £87,000,000 (2021: £46,000,000).

Directors

The directors of the Company, who held office during the year and up to the date of signing the financial
statements, were:

Martin R. Boyd (Resigned on 8 December 2022)
Ann M. Vasileff (Resigned on 1 December 2023)
Andrew M. Whyte (Appointed on 9 December 2022)
Arthur H.K. Lim (Appointed on 7 December 2023)
Jerry B. Puzey (Appointed on 7 December 2023)
Charles H. Keller

Streamlined Energy and Carbon Reporting (SECR) scheme

The directors disclose the following as part of the SECR scheme.
Period ended 31 December

2022 2021
Energy Consumption . kWh kWh
Natural gas, Diesel, Refrigerants and Mobile (Scope 1) 0 20,481
Electricity (Scope 2) 1,207,262 1,132,315

1,207,262 11,52,796

Emissions tCO2e tCO2e
Natural gas, Diesel, Refrigerants and Mobile (Scope 1) 19.98 17.07
Electricity (Scope 2) 254.04 238.00

274.02 255.07
Intensity Ratio tCO2e tCO2e
Natural gas, Diesel, Refrigerants and Mobile (Scope 1) 0.0270 0.0230
Electricity (Scope 2) 0.34 0.32

Intensity ratio is computed based on usage/headcount.
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FIS Capital Markets UK Limited

Director’s report (continued)
for the year ended 31 December 2022

Streamlined Energy and Carbon Reporting (SECR) scheme (continued)

Methodology

Methodology follows best practise and is based on HM Government Environmental Reporting
Guidelines March 2019. All emissions factors are taken from UK Government GHG Conversion Factors
for Company Reporting, version 1.0, 2020 factors. Scope 1 and Scope 2 consumption data (gas, diesel,
mobile and electricity) were taken from validated and verified Utility Suppliers invoices. Emissions
calculations were undertaken using the GHG Reporting Protocol - Corporate Standard.

Energy efficiency action taken
The directors have adopted the Fidelity National Information Services, Inc. group’s overall sustainability
program and have taken the following actions to improve energy efficiency as part of that program:

1. Self-directed learning on Environmental Sustainability and other ESG issues is implemented
for all Company employees through the group’s learning platform.

2. As part of the group’s global facility rationalisation program, which is driving reductions in
greenhouse gas emissions, energy and water usage, the Company is moving towards a hybrid
workforce model, which will maximise the efficiency of our facility workspaces and limit
environmental impact.

3. In 2021, the group launched a comprehensive Climate Action Plan across all group entities,
including the Company, to ensure the Company does its part in mitigating GHG emissions,
including through increased use of energy from renewable sources.

Qualifying third party indemnity provisions

The Company has put in place qualifying third party indemnity provisions for all of the directors of FIS
Capital Markets UK Limited. The qualifying third-party indemnity provision was in place during the
financial year and at the date of approval of the Directors’ report.

Research and development

The Company continues to invest in research and development. Research costs incurred that did not
meet the criteria for capitalisation and were therefore expensed in the year totalled £13,551,505 (2021:
£17,068,403).

Business Relationships

Disclosures relating to the Company's business relationships with suppliers, customers and others are
included in the Strategic report on page 1.

Statement of directors’ responsibilities in respect of the Strategic Report, the Directors’ Report
and the Financial Statements

The directors are responsible for preparing the Strategic réport, Directors’ report, and the financial
statements in accordance with applicable law and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that
law they have elected to prepare the financial statements in accordance with UK accounting standards
and applicable law (UK Generally Accepted Accounting Practice), including FRS 102 The Financial
Reporting Standard applicable in the UK and Republic of Ireland.
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FIS Capital Markets UK Limited

Director’s report (continued)
for the year ended 31 December 2022

Statement of directors’ responsibilities in respect of the Strategic Report, the Directors’ Report
and the Financial Statements (continued)

Under Company law the directors must not approve the financial statements unless they are satisfied
that they give a true and fair view of the state of affairs of the Company and of the profit or loss of the
Company for that period. In preparing these financial statements, the directors are required to:

+ select suitable accounting policies and then apply them consistently;
o make judgements and estimates that are reasonable and prudent;

s state whether applicable UK accounting standards have been followed, subject to any material
departures disclosed and explained in the financial statements;

e assess the Company’s ability to continue as a going concern, disclosing, as applicable, matters
related to going concern; and

« use the going concern basis of accounting unless they either intend to liquidate the Company or to
cease operations or have no realistic alternative but to do so.

The directors are responsible for keeping adequate accounting records that are sufficient to show and
explain the Company's transactions and disclose with reasonable accuracy at any time the financial
position of the Company and enable them to ensure that the financial statements comply with the
Companies Act 2006. They are responsible for such internal controls as they determine is necessary
to enable the preparation of financial statements that are free from material misstatement, whether due
to fraud or error, and have general responsibility for taking such steps as are reasonably open to them
to safeguard the assets of the Company and to prevent and detect fraud and other irregularities.

Disclosure of information to auditor
For persons who were directors at the time the report was approved, the following applies:

e as far as the directors are aware, there is no relevant audit information of which the Company’s
auditor is unaware; and

e the directors have taken all the steps that they ought to have taken as directors in order to make
themselves aware of any relevant audit information and to establish that the Company’s auditor
is aware of that information.

The confirmation is given and should be interpreted in accordance with the provisions of s418 of the
Companies Act 2006.

KPMG LLP has been appointed as statutory auditor of the Company. Pursuant to s487 of the
Companies Act 2006, the auditor will be deemed to be reappointed and KPMG LLP will therefore
continue in office.

On behalf of the Board

DocuSigned by:
Jerry B. Puzey
Director

Registered Address:

¢/o FIS Corporate Governance,

The Walbrook Building, 25 Walbrook,
London, EC4N 8AF, United Kingdom
Date: pecember 14, 2023 | 15:00 GMT
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INDEPENDENT AUDITOR’'S REPORT TO THE MEMBERS OF FIS CAPITAL MARKETS UK
LIMITED

Opinion
We have audited the financial statements of FIS Capital Markets UK Limited (“the Company”) for the
year ended 31 December 2022 which comprise the Income statement and Statement of comprehensive

income, the Balance Sheet, the Statement of Changes in Equity, and related notes, including the
accounting policies in note 1.

In our opinion the financial statements:

e give a true and fair view of the state of the Company’s affairs as at 31 December 2022 and of its
profit for the year then ended;

e have been properly prepared in accordance with UK accounting standards, including FRS 102 The
Financial Reporting Standard applicable in the UK and Republic of Ireland; and

e have been prepared in accordance with the requirements of the Companies Act 2006.
Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (“ISAs (UK)”") and
applicable law. Our responsibilities are described below. We have fulfilled our ethical responsibilities
under, and are independent of the Company in accordance with, UK ethical requirements including the
FRC Ethical Standard. We believe that the audit evidence we have obtained is a sufficient and
appropriate basis for our opinion.

Going concern

The directors have prepared the financial statements on the going concern basis as they do not intend
to liquidate the Company or to cease its operations, and as they have concluded that the Company’s
financial position means that this is realistic. They have also concluded that there are no material
uncertainties that could have cast significant doubt over its ability to continue as a going concern for at
least a year from the date of approval of the financial statements (“the going concern period”).

In our evaluation of the directors’ conclusions, we considered the inherent risks to the Company’s
business model and analysed how those risks might affect the Company’s financial resources or ability
to continue operations over the going concern period.

Our conclusions based on this work:

e we consider that the directors’ use of the going concern basis of accounting in the preparation of
the financial statements is appropriate;

e we have not identified and concur with the directors’ assessment that there is not, a material
uncertainty related to events or conditions that, individually or collectively, may cast significant
doubt on the Company's ability to continue as a going concern for the going concern period.

However, as we cannot predict all future events or conditions and as subsequent events may result in
outcomes that are inconsistent with judgements that were reasonable at the time they were made, the
above conclusions are not a guarantee that the Company will continue in operation.

Fraud and breaches of laws and regulations - ability to detect

Identifying and responding to risks of material misstatement due to fraud

To identify risks of material misstatement due to fraud (“fraud risks") we assessed events or conditions
that could indicate an incentive or pressure to commit fraud or provide an opportunity to commit fraud.
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF FIS CAPITAL MARKETS UK
LIMITED (continued)

Fraud and breaches of laws and regulations — ability to detect (continued)

Identifying and responding to risks of material misstatement due to fraud (continued)

Our risk assessment procedures included:

¢ Enquiring of directors of the Company and the Group auditors of Fidelity National Information
Services, Inc (ultimate parent company) as to the Group’s high-level policies and procedures
to prevent and detect fraud, as well as whether they have knowledge of any actual, suspected
or alleged fraud.

¢ Reading Board minutes.

¢ Using analytical procedures to identify any unusual or unexpected relationships.

We communicated identified fraud risks throughout the audit team and remained alert to any indications
of fraud throughout the audit.

As required by auditing standards, we perform procedures to address the risk of management override
of controls, in particular the risk that management may be in a position to make inappropriate accounting
entries. On this audit we do not believe there is a fraud risk related to revenue recognition as there are
no pressures/ incentives and opportunities for Management to commit fraud.

We did not identify any additional fraud risks.

We identified journal entries to test based on risk criteria and comparing the identified entries to
supporting documentation. These included those posted to unexpected accounts.

Identifying and responding to risks of material misstatement due to non-compliance with laws and
regulations

We identified areas of laws and regulations that could reasonably be expected to have a material effect
on the financial statements from our general commercial and sector experience through discussion with
the directors (as required by auditing standards) and discussed with the directors the policies and
procedures regarding compliance with laws and regulations.

We communicated identified laws and regulations throughout our team and remained alert to any
indications of non-compliance. The potential effect of these laws and regulations on the financial
statements varies considerably.

The Company is subject to laws and regulations that directly affect the financial statements including
financial reporting legislation (including related companies’ legislation), distributable profits legisiation
and taxation legislation, and we assessed the extent of compliance with these laws and regulations as
part of our procedures on the related financial statement items.

Auditing standards limit the required audit procedures to identify non-compliance with these laws and
regulations to enquiry of the directors and inspection of regulatory and legal correspondence, if any.
Therefore, if a breach of operational regulations is not disclosed to us or evident from relevant
correspondence, an audit will not detect a breach. )

Context of the ability of the audit to detect fraud or breaches of law or regulation

Owing to the inherent limitations of an audit, there is an unavoidable risk that we may not have detected
some material misstatements in the financial statements, even though we have properly planned and
performed our audit in accordance with auditing standards. For example, the further removed non-
compliance with laws and regulations is from the events and transactions reflected in the financial
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INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF FIS CAPITAL MARKETS UK
LIMITED (continued)

Fraud and breaches of laws and regulations — ability to detect (continued)
Context of the ability of the audit to detect fraud or breaches of law or regulation (continued)

statements, the less likely the inherently limited procedures required by auditing standards would
identify it.

In addition, as with any audit, there remained a higher risk of non-detection of fraud, as these may
involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal controls.
Our audit procedures are designed to detect material misstatement. We are not responsible for
preventing non-compliance or fraud and cannot be expected to detect non-compliance with all laws and
regulations.

Strategic report and directors’ report

The directors are responsible for the strategic report and the directors’ report. Our opinion on the
financial statements does not cover those reports and we do not express an audit opinion thereon.

Our responsibility is to read the strategic report and the directors’ report and, in doing so, consider
whether, based on our financial statements audit work, the information therein is materially misstated
or inconsistent with the financial statements or our audit knowledge. Based solely on that work:

. we have not identified material misstatements in the strategic report and the directors’ report;

. in our opinion the information given in those reports for the financial year is consistent with the
financial statements; and

. in our opinion those reports have been prepared in accordance with the Companies Act 2006.

Matters on which we are required to report by exception
Under the Companies Act 2006 we are required to report to you if, in our opinion:

¢ adequate accounting records have not been kept, or returns adequate for our audit have not been
received from branches not visited by us; or

¢ the financial statements are not in agreement with the accounting records and returns; or
e certain disclosures of directors’ remuneration specified by law are not made; or

* we have not received all the information and explanations we require for our audit.

We have nothing to report in these respects.

Directors’ responsibilities

As explained more fully in their statement set out on page 3 - 5, the directors are responsible for: the
preparation of the financial statements and for being satisfied that they give a true and fair view; such
internal control as they determine is necessary to enable the preparation of financial statements that
are free from material misstatement, whether due to fraud or error; assessing the Company's ability to
continue as a going concern, disclosing, as applicable, matters related to going concern; and using the
going concern basis of accounting unless they either intend to liquidate the Company or to cease
operations, or have no realistic alternative but to do so.

Auditor’s responsibilities

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue our opinion in an
auditor's report. Reasonable assurance is a high level of assurance but does not guarantee that an
audit conducted in accordance with ISAs (UK) will always detect a material misstatement when it exists.



DocuSign Envelope ID: DS4957F8-A1D8-4C35-A512-176BB6A99478

INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF FIS CAPITAL MARKETS UK
LIMITED (continued)

Auditor’s responsibilities (continued)

Misstatements can arise from fraud or error and are considered material if, individually or in aggregate,
they could reasonably be expected to influence the economic decisions of users taken on the basis of
the financial statements. ’

A fuller description of our responsibilites is provided on the FRC's website at
www.frc.org.uk/auditorsresponsibilities.

The purpose of our audit work and to whom we owe our responsibilities

This report is made solely to the Company’s members, as a body, in accordance with Chapter 3 of Part
16 of the Companies Act 2006. Our audit work has been undertaken so that we might state to the
Company’s members those matters we are required to state to them in an auditor's report and for no
other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to
anyone other than the Company and the Company's members, as a body, for our audit work, for this
report, or for the opinions we have formed.

2211730849E3437...
John Leech (Senior Statutory Auditor)
for and on behalf of KPMG LLP, Statutory Auditor
Chartered Accountants
One Snowhill
Snow Hill Queensway
Birmingham
B4 6GH
United Kingdom

DATE December 19, 2023 | 06:34 PST
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FIS Capital Markets UK Limited

Income statement and Statement of comprehensive income
for the year ended 31 December 2022

Income statement

Note 2022 2021
£ £
Revenue 3 451,465,923 383,248,815
Cost of sales (136,926,696) (131,448,868)
Gross profit 314,539,227 251,799,947
Administration and other operating expenses (245,403,815) (165,132,116)
Operating profit 4 69,135,412 86,667,831
Interest receivable and similar income 6 1,277,923 184,190
Interest payable and similar charges 6 (556,993) (1,817,680)
Other finance income/(expense) — net 16 43,799 15,660
Profit before taxation 69,900,141 85,050,001
Tax on profit 7 (1,167,664) (7,122,405)
Profit for the financial year . 68,732,477 77,927,596
Statement of comprehensive income
Note 2022 2021
£ £

Profit for the financial year
y 68,732,477 77,927,596

Actuarial (losses)/gains on defined benefit pension

16 (1,252,924) 802,793
scheme
Taxation in respect of items of other comprehensive
income 313,231 258,169
Other comprehensive income for the year (939,693) 1,060,962
Total comprehensive income for the year 67,792,784 78,988,558

The notes on pages 13 to 34 form part of these financial statements.

10
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FIS Capital Markets UK Limited

Balance sheet

As at 31 December 2022

Fixed assets
Intangible assets
Tangible assets

Investments

Non- Current assets
Debtors- Non- Current

Current assets
Debtors
Cash at bank and in hand

Creditors: amounts falling due within one year
Net current assets

Total assets less current liabilities

Provisions for liabilities

Net assets excluding pension asset

Pension asset

Net assets

Capital and reserves
Called up share capital
Share premium account
Accumulated profits

Total equity

Note

®

10

11

12

13

14

16

17

2022 2021
£ £

46,003,861 43,091,917
8,883,634 11,060,312

3 3

54,412,127 49,489,371
109,299,625 103,641,603
233,176,995 228,379,008
13,292,968 7,430,083
(149,588,234) (113,235,691)
96,881,729 122,573,400
206,181,354 226,215,003
- (1,435,558)

206,181,354 224,779,445
1,458,419 2,067,544
207,639,773 226,846,989
60,003 60,003
96,916,086 96,916,086
110,663,684 129,870,900
207,639,773 226,846,989

The notes on pages 13 to 34 form part of these financial statements.

The financial statements were authorised for issue by the Board of directors on December 14, 2023 | 15:00 GMT

and were signed on its behalf.

DocuSigned by:

Jerry B. Puzey

Director

FIS Capital Markets UK Limited
Registered number: 00982833

11
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FIS Capital Markets UK Limited

Statement of changes in equity
for the year ended 31 December 2022

Called up Share

2022 share premium Accumulated

capital account profits Total equity

£ £ £ £
1 January 2022 60,003 96,916,086 129,870,900 226,846,989
Profit for the financial year - - 68,732,477 68,732,477
Other comprghensuve income ) } (939,693) (939,693)
for the financial year
Total comprehenswe income for ) } 67,792,784 67,792,784
the financial year
Transactions with owners,
recorded directly in equity
Dividends to parent company _ . (87,000,000) (87,000,000)
Total distribution to owners - - (87,000,000) (87,000,000)
31 December 2022 60,003 96,916,086 110,663,684 207,639,773
Called up Share

2021 share premium Accumulated

capital account profits Total equity

£ £ £ £

1 January 2021 60,002 11,843,486 96,882,342 108,785,830
Profit for the financial year - N - 77,927,596 77,927,596
Other comprghenswe income ) _ 1,060,962 1,060.962
for the financial year
Total comprehensive income
for the financial year - - 78,988,558 78,988,558
Issue of shares at premium 1 85,072,600 - 85,072,601
Transactions with owners,
recorded directly in equity
Dividends to parent company - - (46,000,000) (46,000,000)
Total distribution to owners - N (46 000 000) (46 000 000)
31 December 2021 60,003 96,916,086 129,870,900 226,846,989

The notes on pages 13 to 34 form part of these financial statements.

12
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FIS Capital Markets UK Limited

Notes forming part of the financial statements
for the year ended 31 December 2022

1 Accounting policies

FiS Capital Markets UK Limited (“the Company”) is a private company incorporated, domiciled and
registered in England and Wales. The registered number is 00982833 and the registered address is c/o
FIS Corporate Governance, The Walbrook Building, 25 Walbrook, London EC4N 8AF, United Kingdom.

The financial statements have been prepared in accordance with Financial Reporting Standard 102,
The Financial Reporting Standard applicable in the United Kingdom and the Republic of Ireland (FRS
102) and the Companies Act 2006.

The principal accounting policies applied in the preparation of these financial statements are set out
below. These policies have been consistently applied to all the years presented, unless otherwise
stated.

(a) Basis of accounting

These financial statements have been prepared on a going concern basis, under the historical cost
convention. The Company has net current assets of £96,881,729 as at 31 December 2022 and made
a profit for the year then ended of £68,732,477. The financial statements have been prepared on a
going concern basis, which the Company's board of directors considers to be appropriate for the
following reasons.

The Company is part of a wider consolidated group business model by which companies within the
group provide and receive services from each other and utilise cash pool arrangements. The cash pool
arrangement is with a group entity, FIS Treasury Centre Limited, which is further dependent on the
ultimate parent company, Fidelity National Information Services, Inc., providing additional financial
support as needed.

The directors have performed a going concern assessment which indicates that, taking account of
reasonable possible downside scenarios, the Company will have sufficient funds, directly and indirectly
through funding from its ultimate parent, Fidelity National Information Services, Inc., to meet its liabilities
as they fall due for at least 12 months from the date of approval of these financial statements, the going
concern assessment period. This assessment is dependent on Fidelity National Information Services,
Inc. not seeking repayment of any amounts currently due to the wider consolidated group and providing
additional financial support during the going concern assessment period as required. Fidelity National
Information Services, Inc. has indicated its intention to continue to make available such funds as are
needed by the Company during the going concern assessment period. As with any company placing
reliance on other group entities for financial support, the directors acknowledge that there can be no
certainty that this support will continue although, as of the date of approval of these financial statements,
they have no reason to believe that it will not do so.

On the basis of their assessment of the Company’s financial position including consideration of the
results and forecasts of Fidelity National Information Services, Inc., the facts and circumstances noted
above, and of the enquiries made of the directors of the Company's ultimate parent, the Company’s
directors reasonably believe that the Company will continue in operational existence and meet its
liabilities as they fall due for the period of at least 12 months from the date of approval of these financial
statements. Thus, they continue to adopt the going concern basis of accounting in preparing these
annual financial statements.

The areas involving a higher degree of judgement or complexity, or areas where assumptions and
estimates are significant to the financial statements are disclosed in note 2.

(b) Exemptions for qualifying entities under FRS 102

The Company’s ultimate parent undertaking, Fidelity National Information Services, Inc. includes the
Company in its consolidated financial statements. The consolidated financial statements of Fidelity

13
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FIS Capital Markets UK Limited

Notes forming part of the financial statements
for the year ended 31 December 2022 (continued)

1 Accounting policies (continued)

(b) Exemptions for qualifying entities under FRS 102 (continued)

National Information Services, Inc. are prepared in accordance with U.S. Generally Accepted
Accounting Principles and are available to the public and may be obtained from 347 Riverside Avenue,
Jacksonville, Florida 32202, USA. In these financial statements, the Company is considered to be a
qualifying entity (for the purposes of this FRS) and has applied the exemptions available under FRS
102 in respect of the following disclosures:

¢ No cash flow statement has been presented as the ultimate parent company, Fidelity National
Information Services, Inc., includes the Company'’s cash flows in its own consolidated financial
statements.

s Disclosures in respect of the Company’s financial instruments and share-based payment
arrangements have not been presented as equivalent disclosures have been provided in the
parent company'’s financial statements; and

* No disciosure has been given for the aggregate remuneration of the key management
personnel of the Company as their remuneration is included in the totals for the group as a
whole.

(c) Consolidated Financial Statements

The financial statements contain information about FIS Capital Markets UK Limited as an individual
company and do not contain consolidated financial information as the parent of a group. The Company
is exempt under Section 401 of the Companies Act 2006 from the requirements to prepare consolidated
financial statements as it and its subsidiary undertakings are included by full consideration in the
consolidated financial statements of its ultimate parent, Fidelity National Information Services, Inc., a
company registered in the USA.

(d) Foreign currency

The Company's functional and presentation currency is the Pound Sterling.

Income and expenses denominated in foreign currencies are translated at the average rate. Monetary
assets and liabilities denominated in foreign currencies are translated at the rate ruling on the balance
sheet date. The gains or losses on translation are recorded in the Income statement.

(e) Revenue recognition

The Company recognises revenue when

(a) the significant risks and rewards of ownership have been transferred to the buyer;
(b) the Company retains no continuing involvement or control over the goods;

(c) the amount of revenue can be measured reliably;

(d) it is probable that future economic benefits will flow to the entity; and

(e) when the specific criteria relating to each of the sales have been met.

The Company enters into arrangements with customers to provide various software (such as Prophet,
Clearvision, GMI, RIMS, etc.) and software-related services such as license, maintenance and other
professional services. At contract inception, the Company assesses the solutions and services
promised in its contracts with customers and identifies the separately identifiable components of each
transaction to reflect the substance of the transaction. To identify its separate components, the
Company considers all of the solutions or services performed in the contract and applies the recognition
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FIS Capital Markets UK Limited

Notes forming part of the financial statements
for the year ended 31 December 2022 (continued)

1 Accounting policies (continued)
(e) Revenue recognition (continued)

criteria to the separately identifiable components of a single transaction to reflect the substance of the
transaction.

The Company's software licenses have significant stand-alone functionality to the customer upon
delivery and are considered to be functional intellectual property and the nature of these software
licenses to a customer is typically to provide the customer with a right to use the Company'’s intellectual
property. The software licenses are considered separately identifiable components, and revenue
allocated to a software license is typically recognised at a point in time upon delivery of the license as
these contracts are for a fixed fee under a non-cancellable contract that permits the licensee to exploit
those rights freely and the Company having no major remaining obligations to perform is, in substance,
asale.

In conjunction with software licenses, the Company commonly provides the customer with additional
services such as maintenance as well as associated implementation and other professional services
related to the software license. Maintenance is typically comprised of technical support and unspecified
updates and upgrades. The Company generally satisfies these components of service evenly using a
time-elapsed output method over the contract term given there is no discernible pattern of performance
and hence revenue is recognised rateably over the period of the contract.

The Company provides hosting and business process outsourcing services to other companies.
Revenue is recognised in the accounting period in which the services are rendered when the outcome
of the contract can be estimated reliably. The Company uses the actual usage of such services as basis
for invoicing and recognising the revenue.

The Company also provides consulting services to other companies. The Company uses the
percentage of completion method based on the actual services performed as a percentage of the total
services to be provided.

For projects including a license and specific development and / or significant integration services, the
project is divided into a number of phases corresponding to the operational work packages agreed in
the contract. Revenue is recognised as work is completed, on the basis of technical milestones
achieved. The degree of completion is determined by assessing the work already completed at the end
of the financial year.

The Company earns royalties from other companies in relation to the sale of products designed by the
Company. Royalty income is recognised on an accrual basis in accordance with the substance of the
relevant agreement.

Where the consideration receivable in cash or cash equivalents is deferred and the arrangement
constitutes a financing transaction, the fair value of the consideration is measured as the present value
of all future receipts using the imputed rate of interest.

Interest income is recognised using the effective interest rate method.
f Employee benefits

The Company provides a range of benefits to employees, including annual bonus arrangements, paid
holiday arrangements and defined benefit and defined contribution pension plans.
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FIS Capital Markets UK Limited

Notes forming part of the financial statements
for the year ended 31 December 2022 (continued)

1 Accounting policies (continued)

1] Employee benefits (continued)

Short term benefits

Short term benefits, including wages and salaries, annual bonus, paid holiday arrangements and other
similar non-monetary benefits, are recognised as an expense in the period in which the service is
received.

Defined contribution pension plans

Until 30 November 2020, contributions were made to a defined contribution pension scheme operated
by FIS Systems Limited (a group company). Following the FIS Systems Limited business sale to the
Company, effective from 1 December 2020, the pension scheme is now operated by the Company. A
defined contribution plan is a pension plan under which the Company pays fixed contributions to a
separate entity. Once the contributions have been paid the Company has no further payment
obligations. The contributions are recognised as an expense when they are due, as detailed in note 16.

Defined benefit pension plan

The Company operates a closed defined benefit plan for former employees. A defined benefit plan
defines the pension benefit that the employee will receive on retirement, usually dependent upon
several factors including age, length of service and remuneration. A defined benefit plan is a pension
plan that is not a defined contribution plan.

The liability recognised in the balance sheet in respect of the defined benefit plan is the present value
of the defined benefit obligation at the end of the reporting date less the fair value of the plan assets at
the reporting date.

The defined benefit obligation is calculated using the projected unit credit method. Annually the
Company engages independent actuaries to calculate the obligation. The present value is determined
by discounting the estimated future payments using market yields on high quality corporate bonds that
are denominated in sterling and that have terms approximating the estimated period of the future
payments (“discount rate”).

The fair value of plan assets is measured in accordance with the FRS 102 fair value hierarchy and in
accordance with the Company’s policy for similarly held assets. This includes the use of appropriate
valuation techniques.

Actuarial gains and losses arising from experience adjustments and changes in actuarial assumptions
are charged or credited to other comprehensive income. These amounts together with the return on
plan assets, less amounts included in net interest, are disclosed as “Remeasurement of net defined
benefit liability”.

The cost of the defined benefit plan, recognised in profit or loss as employee costs except where
included in the cost of an asset, comprises:

e the increase in pension benefit liability arising from employee service during the period; and

¢ the cost of plan introductions, benefit changes, curtailments and settlements.

The net interest cost is calculated by applying the discount rate to the net balance of the defined benefit
obligation and the fair value of plan assets. This cost is recognised in profit or loss as “Finance expense”.
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FIS Capital Markets UK Limited

Notes forming part of the financial statements
for the year ended 31 December 2022 (continued)

1 Accounting policies (continued)

(g9) Share-based payments

The Company participates in a share-based payment arrangement established by a group company.
The Company recognises the share-based payment expense based on its share of the group’s total
expense, calculated as the actual cost incurred of the Company participating employees. As this amount
is also what the Company is charged by the other group company for the awards made to the
Company's employees, the corresponding credit is recognised as a payable to that group entity.

(h) Taxation

Taxation expense comprises the current and deferred tax recognised in the reporting period. Tax is
recognised in the income statement, except to the extent that it relates to items recognised in other
comprehensive income or directly in equity.

Current or deferred taxation assets and liabilities are measured on a non-discounted basis.

Current tax

Current tax is the amount of income tax payable in respect of the taxable profit for the year or prior
years. Tax is calculated on the basis of tax rates and laws enacted or substantively enacted at the
balance sheet date.

Management periodically evaluates positions taken in tax returns with respect to situations in which
applicable tax regulation is subject to interpretation. It establishes provisions where appropriate on the
basis of amounts expected to be paid to the tax authorities.

Deferred tax

Timing differences arise when items of income and expenditure are included in tax computations in
periods which are different to their inclusion in the financial statements. Except as otherwise required
by accounting standards, full provision without discounting is made for all deferred taxation timing
differences which have arisen but not reversed at the balance sheet date. A deferred tax asset is
recognised only to the extent that it is probable that it will be recovered against the reversal of deferred
tax liabilities or other future taxable profits.

Deferred tax assets and liabilities are measured at the tax rate that is expected to apply to the period
when the asset is realised or the liability is settled, based on the rates that have been enacted or
substantively enacted at the balance sheet date.

(i) Intangible assets

Computer software

Computer software is stated at cost less accumulated amortisation and accumulated impairment losses.
Software is amortised over its estimated useful life, of between three and five years, on a straight-line
basis.

Where factors, such as technological advancement or changes in market price, indicate that residual
value or useful life have changed, the residual value, useful life or amortisation rate are amended
prospectively to reflect the new circumstances. The assets are reviewed for impairment if the above
factors indicate that the carrying amount may be impaired.
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1 Accounting policies (continued)
(i) Intangible assets (continued)

Research and development costs

In the research phase of an internal project, it is not possible to demonstrate that the project will
generate future economic benefits and hence all expenditure on research shall be recognised as an
expense when it is incurred. Intangible assets are recognised from the development phase of a project
if and only if certain specific criteria are met in order to demonstrate the asset will generate probable
future economic benefits and that its cost can be reliably measured. The capitalised development costs
are subsequently amortised on a straight-line basis over their useful economic lives, which range from
3 to 5 years.

If itis not possible to distinguish between the research phase and the development phase of an internal
project the expenditure is treated as if it were all incurred in the research phase only.

Goodwill

Goodwill is stated at cost less any accumulated amortisation and accumulated impairment losses.
Goodwill is allocated to cash-generating units or group of cash-generating units that are expected to
benefit from the synergies of the business combination from which it arose. Goodwill is amortised over
its estimated useful life, of 7 years, on a straight-line basis.

The Company reviews the amortisation period and method when events and circumstances indicate
that the useful life may have changed since the last reporting date.

Goodwill and other intangible assets are tested for impairment in accordance with Section 27
Impairment of assets when there is an indication that goodwill or an intangible asset may be impaired.

G4) Tangible assets

Tangible assets are stated at cost (or deemed cost) less accumulated depreciation and accumulated
impairment losses. Cost includes the original purchase price, costs directly attributable to bringing the
asset to its working condition for its intended use, dismantling and restoration costs and borrowing costs
capitalised. :

Depreciation and residual values
Depreciation on assets is calculated, using the straight-line method, to allocate the cost to their residual
value over their estimated useful lives, as follows:

Leasehold improvements - 10 years or the life of the lease if shorter
Fixtures and fittings - 3 - 8years
Computer equipment - 3-5years

The assets’ residual values, useful lives and depreciation methods are reviewed, and adjusted
prospectively if appropriate, if there is an indication of a significant change since the last reporting date.

Derecognition

Tangible assets are derecognised on disposal or when no future economic benefits are expected. On
disposal, the difference between the net disposal proceeds and the carrying amount is recognised in
the income statement.
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Notes forming part of the financial statements
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1 Accounting policies (continued) .

0) Tangible assets (continued)

Subsequent additions and major components

Subsequent costs, including major inspections, are included in the assets carrying amount or
recognised as a separate asset, as appropriate, only when it is probable that economic benefits
associated with the item will flow to the Company and the cost can be measured reliably.

The carrying amount of any replaced component is derecognised. Major components are treated as a
separate asset where they have significantly different patterns of consumption of economic benefits
and are depreciated separately over its useful life.

Repairs, maintenance and minor inspection costs are expensed as incurred.
(k) Leased assets

Operating leased assets

Leases that do not transfer all the risks and rewards of ownership are classified as operating leases.
Payments under operating leases are charged to the Income statement on a straight-line basis over the
period of the lease.

Lease incentives
Incentives received to enter into an operating lease are credited to the Income statement, to reduce the
lease expense, on a straight-line basis over the period of the lease.

({)] Cash and cash equivalents

Cash and cash equivalents include cash in hand, deposits held at call with banks, other short-term
highly liquid investments with original maturities of three months or less and bank overdrafts. Bank
overdrafts are shown within borrowings in current liabilities.

{m) Provisions and contingencies

Provisions

Provisions are recognised when the Company has a present legal or constructive obligation as a result
of past events; it is probable that an outflow of resources will be required to settle the obligation; and
the amount of the obligation can be estimated reliably.

Where there are a number of similar obligations, the likelihood that an outflow will be required in
settlement is determined by considering the class of obligations as a whole. A provision is recognised
even if the likelihood of an outflow with respect to any one item included in the same class of obligations
may be small.

Provision is not made for future operating losses.

Provisions are measured at the present value of the expenditures expected to be required to settle the
obligation using a pre-tax rate that reflects current market assessments of the time value of money and
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1 Accounting policies (continued)

(m) Provisions and contingencies (continued)

the risks specific to the obligation. The increase in the provision due to passage of time is recognised
as a finance cost.

Contingencies

Contingent liabilities, arising as a result of past events, are not recognised when (i) it is not probable
that there will be an outflow of resources or that the amount cannot be reliably measured at the reporting
date or (ii) when the existence will be confirmed by the occurrence or non-occurrence of uncertain future
events not wholly within the Company’s control. Contingent liabilities are disclosed in the financial
statements unless the probability of an outflow of resources is remote.

Contingent assets are not recognised in the financial statements. However, when the flow of economic
benefits associated with a contingent asset becomes virtually certain, the asset meets the asset
recognition criteria and is recognised.

(n) Financial instruments

Financial assets

Basic financial assets, including trade and other receivables, cash and bank balances, and investments
in commercial paper, are initially recognised at transaction price, unless the arrangement constitutes a
financing transaction, where the transaction is measured at the present value of the future receipts
discounted at a market rate of interest. Such assets are subsequently carried at amortised cost using
the effective interest rate method.

At the end of each reporting period financial assets measured at amortised cost are assessed for
objective evidence of impairment. If an asset is impaired the impairment loss is the difference between
the carrying amount and the present value of the estimated cash flows discounted at the asset's original
effective interest rate. The impairment loss is recognised in the Income statement.

If there is a decrease in the impairment loss arising from an event occurring after the impairment was
recognised the impairment is reversed. The reversal is such that the current carrying amount does not
exceed what the carrying amount would have been had the impairment not previously been recognised.
The impairment reversal is recognised in the Income statement.

Financial assets are derecognised when (a) the contractual rights to the cash flows from the asset
expire or are settled, or (b) substantially all the risks and rewards of the ownership of the asset are
transferred to another party or (c) control of the asset has been transferred to another party who has
the practical ability to unilaterally sell the asset to an unrelated third party without imposing additional
restrictions.

Financial liabilities

Basic financial liabilities, including trade and other payables, bank loans, and loans from fellow group
companies, are initially recognised at transaction price, unless the arrangement constitutes a financing
transaction such as bank loans and overdrafts, where the debt instrument is measured at the present
value of the future payments discounted at a market rate of interest. Debt instruments are subsequently
carried at amortised cost, using the effective interest rate method.
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1 Accounting policies (continued)
(n) Financial instruments (continued)

Trade payables are obligations to pay for goods or services that have been acquired in the ordinary
course of business from suppliers. Accounts payable are classified as current liabilities if payment is
due within one year or less. If not, they are presented as non-current liabilities. Trade payables are
recognised initially at transaction price and subsequently measured at amortised cost using the effective
interest method.

Financial liabilities are derecognised when the liability is extinguished, that is when the contractual
obligation is discharged, cancelled or expires.

Offsetting

Financial assets and liabilities are offset and the net amounts presented in the financial statements
when there is an enforceable right to set off the recognised amounts and there is an intention to settle
on a net basis or to realise the asset and settle the liability simultaneously.

(o) Impairment excluding deferred tax assets

Financial assets (including trade and other debtors):

A financial asset not carried at fair value through the profit or loss is assessed at each reporting date to
determine whether there is objective evidence that it is impaired. A financial asset is impaired if objective
evidence indicates that a loss event has occurred after the initial recognition of the asset, and that the
loss event had a negative effect on the estimated future cash flows of that asset that can be estimated
reliably.

Non-financial assets:

The carrying amounts of the Company’s non-financial assets, other than deferred tax assets, are
reviewed at each reporting date to determine whether there is any indication of impairment. If any such
indication exists, then the asset’s recoverable amount is estimated. The recoverable amount of an asset
or cash-generating unit is the greater of its value in use and its fair value less costs to sell. In assessing
value in use, the estimated future cash flows are discounted to their present value using a pre-tax
discount rate that reflects current market assessments of the time value of money and the risks specific
to the asset. For the purpose of impairment testing, assets that cannot be tested individually are
grouped together into the smallest group of assets that generates cash inflows from continuing use that
are largely independent of the cash inflows of other assets or groups of assets (the “cash-generating
unit’). The goodwill acquired in a business combination, for the purpose of impairment testing is
allocated to cash-generating units, or (“CGU") that are expected to benefit from the synergies of the
combination. For the purpose of goodwill impairment testing, if goodwill cannot be allocated to individual
CGUs or groups of CGUs on a non-arbitrary basis, the impairment of goodwill is determined using the
recoverable amount of the acquired entity in its entirety, or if it has been integrated then the entire entity
into which it has been integrated.

An impairment loss is recognised if the carrying amount of an asset or its CGU exceeds its estimated
recoverable amount. Impairment losses are recognised in profit or loss. Impairment losses recognised
in respect of CGUs are allocated first to reduce the carrying amount of any goodwill allocated to the
units, and then to reduce the carrying amounts of the other assets in the unit (group of units) on a pro
rata basis.
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1  Accounting policies (continued)
(o) Impairment excluding deferred tax assets (continued)

An impairment loss recognised for goodwill is not reversed. Impairment losses recognised for other
assets is reversed only if the reasons for the impairment have ceased to apply.

Impairment losses recognised in prior periods are assessed at each reporting date for any indications
that the loss has decreased or no longer exists. An impairment loss is reversed only to the extent that
the asset’s carrying amount does not exceed the carrying amount that would have been determined,
net of depreciation or amortisation, if no impairment loss had been recognised.

{(p) Distributions to equity holders

Dividends and other distributions to Company’s shareholders are recognised as a liability in the financial
statements in the period in which the dividends and other distributions are approved by the Company’s
shareholders. These amounts are recognised in the Statement of changes in equity.

(q) Related party transactions

The Company has taken advantage of the exemption available under FRS 102, section 33.1A, not to
disclose transactions with wholly owned members of the Fidelity National Information Services, Inc.

group.
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2 Critical accounting judgements and estimation uncertainty

Estimates and judgements are continually evaluated and are based on historical experience and other
factors, including expectations of future events that are believed to be reasonable under the
circumstances.

In preparing these financial statements, the directors have made the following judgements:

e The recognition of license revenue is dependent upon fair value allocation, separability of
components, collectability and there being no significant vendor obligations outstanding.
Management exercises judgement in assessing whether such obligations are significant and, if
necessary, the value of the revenue to be deferred.

e The revenue and profit of fixed price professional services contracts is recognised on a
percentage of completion basis when the outcome of a contract can be estimated reliably.
Management exercises judgement in identifying onerous service contracts and determining
whether a contract's outcome can be estimated reliably. Management also makes estimates in
the calculation of future contract costs, fair values of contracts, the value of discounts given,
the value of upgrade clauses in contracts which are used in determining the value of amounts
recoverable on contracts and timing of revenue recognition. Estimates are continually revised
based on changes in the facts relating to each contract.

Other key sources of uncertainty

Intangible and tangible assets (see notes 8 and 9)

Intangible and tangible fixed assets are depreciated over their useful lives taking into account residual
values, where appropriate. The actual lives of the assets and residual values are assessed annually
and may vary depending on a number of factors. In re-assessing asset lives, they are amended when
necessary to reflect current estimates, based on technological advancement, future investments,
economic utilisation and the physical condition of the assets. Residual value assessments consider
issues such as future market conditions, the remaining life of the asset and projected disposal values.

Impairment of debtors

The Company makes an estimate of the recoverable value of trade and other debtors. When assessing
impairment of trade and other debtors, management considers factors including the current credit rating
of the debtor, the ageing profile of debtors, and historical experience. See note 11 and 12 for the net
carrying amount of the debtors and associated impairment provision.

Defined benefit pension scheme

The Company has an obligation to pay pension benefits to former employees. The cost of these benefits
and the present value of the obligation depend on a number of factors, including life expectancy, salary
increases, asset valuations and the discount rate on corporate bonds. Management estimates these
factors in determining the net pension obligation in the balance sheet. The assumptions reflect historical
experience and current trends. See note 16 for the disclosures relating to the defined benefit pension
scheme.

23



DocuSign Envelope ID: D94957F8-A1D8-4C35-A512-176BB6A9947B

FIS Capital Markets UK Limited

Notes forming part of the financial statements
for the year ended 31 December 2022 (continued)

3 Revenue

Geographical analysis of revenue by destination:

2022 2021
£ £
United Kingdom 153,702,196 152,596,871
Rest of Europe 81,615,084 65,281,856
North America 165,684,339 61,171,886
Rest of World 50,464,304 104,198,202
451,465,923 383,248,815
2022 2021
£ £
Point in time 53,755,146 51,557,566
Over time 397,710,777 331,691,249
- 451,465,923 383,248,815
4 Operating profit
Operating profit is stated after charging/(crediting):
2022 2021
Note £ £
Wages and salaries 104,743,616 97,923,776
Social security costs 13,734,677 11,818,856
Pension costs (defined contribution scheme) 16 6,468,924 6,308,016
Cost of employee share schemes 7,657,759 5,450,594
Staff costs (including directors) 132,604,976 121,501,242
Amortisation of intangible assets 8 11,196,353 10,481,046
Depreciation of tangible fixed assets 9 4,758,067 4,578,597
Operating lease charges 1,638,905 2,052,817
Research and development expenditure 13,551,505 17,068,403
Research and development tax credit (283,242) (284,412)
Foreign exchange losses/(gains) — net 1,247,635 (399,264)
Auditor’'s remuneration for audit services 257,331 227,501
5 Employees and directors
Employees

The average monthly number of persons (including executive directors) employed by the Company

during the year was:

2022 2021
Number Number

By activity
Development 99 95
Operations and technical 569 603
Sales and distribution 152 155
Administration and other 31 34
851 887
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5 Employees and directors (continued)

Directors
The directors’ emoluments were as follows:

Directors' emoluments

Company contributions to money purchase pension schemes
Amounts receivable under long-term incentive schemes

Other benefits

2022 2021

£ £
1,361,794 480,769
40,543 42,091
2,828,863 2,900,916
1,801 2,493
4,233,001 3,426,269

Post-employment benefits are accrued for 1 director (2021: 1) under a defined contribution pension

scheme, in respect of qualifying services to the Company.

Highest paid director

The highest paid director's emoluments were as follows:

Directors' emoluments

Company contributions to money purchase pension schemes
Amounts receivable under long-term incentive schemes

Other benefits

6 " Interest

Interest receivable and similar income
Cash pooling interest receivable
Other interest receivable

Interest payable and similar charges
Other interest payable
Cash pooling interest payable
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2022 2021
£ £
1,361,794 480,769
40,543 42,001
2,828,863 2,900,916
1,801 2,493
4,233,001 3,426,269
2022 2021
£ £
1,188,690 -
89,233 184,190
1,277,923 184,190
2022 2021
£ £
135,340 1,817,680
421,653 -
556,993 1,817,680
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7 Tax on profit

Tax expense included in income statement:

UK corporation tax

UK Corporation tax on profits for the period
Adjustment in respect of previous periods
Double tax relief

Overseas tax suffered
Deferred tax
Origination and reversal of timing differences

Adjustments in respect of prior years
Effect of changes in tax rates

Tax on profit

2022 2021
£ £
1,833,439 8,076,413
(2,409,003)  (1,864,806)
(1,550,197)  (1,487,426)
(2,125,761) 4,724,181
1,695,067 1,628,752
(430,694) 6,352,933
745,257 (299,916)
617,756 1,349,222
235,345 (279,834)
1,598,358 769,472
1,167,664 7,122,405

Adjustments in respect of prior year relate to difference in corporation tax recorded in prior year financial

statements and the tax return.
Reconciliation of tax charge:

The differences are explained below:

Profit before taxation

Tax on profit at standard UK tax rate of 19% (2021: 19%)
Effects of:

Expenses not deductible

Income not taxable

Effects of group relief/ other reliefs
Effects of overseas tax rates
Adjustments in respect of prior years
Tax rate changes

Share options

Rounding off

Tax charge for the year
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2022 2021
£ £
69,900,141 85,050,001
13,281,027 16,159,500
501,716 432,013
(158,349) (217,000)
(11,067,190) (8,604,354)
144,870 141,326
(1,791,247) (515,584)
235,345 (279,834)
21,491 6,338

1 -

1,167,664 7,122,405
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7 Tax on profit (continued)

Factors that may affect future current and total tax charges

An increase in the UK corporation tax rate from 19% to 25% (effective 1 April 2023) was substantively
enacted on 24 May 2021. This will increase the Company’s future current tax charge accordingly. The
deferred tax balances as at 31 December 2022 have been calculated based on these rates, reflecting
the expected timing of reversal of the related temporary differences.

8 Intangible assets

Cost

At 1 January 2022
Additions

Disposals

At 31 December 2022

Accumulated
amortisation

At 1 January 2022
Charge for the year
Disposals

At 31 December 2022

Net book value
At 31 December 2022
At 31 December 2021

Goodwill Other Internally Purchased Total
assets developed software
software
£ £ £ £ £

14,291,237 125,012 41,677,105 7,777,532 63,870,886
- - 11,295,721 3,092,996 14,388,717
- - (2,445,497) (799,299) (3,244,796)
14,291,237 125,012 50,527,329 10,071,229 75,014,807
2,582,650 125,012 14,423,158 3,648,149 20,778,969
2,041,605 - 7,933,382 1,221,366 11,196,353
- - (2,445,178) (519,198) (2,964,376)
4,624,255 125,012 19,911,362 4,350,317 29,010,946
9,666,982 - 30,615,967 5,720,912 46,003,861
11,708,587 - 27,253,947 4,129,383 43,091,917
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FIS Capital Markets UK Limited

Notes forming part of the financial statements
for the year ended 31 December 2022 (continued)

9 Tangible assets
Computer Fixtures & Leasehold Total
equipment fittings improvements
£ £ £ £
Cost
At 1 January 2022 54,668,845 2,416,029 6,862,612 63,947,486
Additions 2,731,260 23,077 23,719 2,778,056
Disposals (833) - - (833)
Transfers (195,973) - - (195,973)
At 31 December 2022 57,203,299 2,439,106 6,886,331 66,528,736
Accumulated depreciation
At 1 January 2022 44,381,493 1,985,492 6,520,189 52,887,174
Charge for the year 4,519,166 94,619 144,282 4,758,067
Disposals (139) - - (139)
Transfer - - - -
At 31 December 2022 48,900,520 2,080,111 6,664,471 57,645,102
Net book value
At 31 December 2022 8,302,779 358,995 221,860 8,883,634
At 31 December 2021 10,287,352 430,537 342,423 11,060,312
10 Investment
2022 2021
£ £

Cost
At 1 January 3 -
Additions - 3
At 31 December 3 3

Investments are unlisted subsidiary companies which have been measured at historical cost less
impairment loss.
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FIS Capital Markets UK Limited

Notes forming part of the financial statements
for the year ended 31 December 2022 (continued)

10  Investment (continued)

The principal undertakings in which the Company’s interest at the end of the year is 20% or more are
as follows:

Proportion of

voting rights and

ordinary share Nature of
Name Registered Address capital held business
Direct subsidiaries
Integrity Treasury Solutions USA 100% Sale and
Inc. distribution of
(Regd. Address: 1209 treasury software
Orange Street Wilmington,
New Castle, DE 19801,
USA)

FIS Healthcare Trustee England & Wales 100% Dormant
Limited

(Regd. Address: c/o FIS

Corporate Governance,

The Walbrook Building, 25

Walbrook, London, EC4N

8AF, United Kingdom)

FIS Pensions Limited England & Wales 100% Dormant
(Regd. Address: c/o FIS

Corporate Governance,

The Walbrook Building, 25

Walbrook, London, EC4N

8AF, United Kingdom)

The directors believe that the carrying value of the investments are supported by their underlying net
assets.

FIS Pensions Limited was established for the purpose of acting as the trustee of the FIS Retirement
Benefits Scheme. FIS Pensions Limited has never been active and is expected to remain dormant.

FIS Pensions Limited was dormant for the year under review and had net assets of £2 at 31 December
2022 (2021: £2).

FIS Healthcare Trustee Limited was established on 27 September 2016 for the purpose of acting as
the trustee in respect of a new healthcare benefit for UK employees of the group. FIS Healthcare

Trustee Limited has never been active and is expected to remain dormant.

FIS Healthcare Trustee Limited was dormant for the year under review and had net assets of £1 at 31
December 2022 (2021: £1).
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FIS Capital Markets UK Limited

Notes forming part of the financial statements
for the year ended 31 December 2022 (continued)

11 Debtors- Non current

2022 2021
£ £
Amounts owed by group undertakings 54,412,127 49,489,371
12 Debtors- Current
2022 2021
£ £
Trade debtors 44,733,542 52,238,096
Amounts owed by group undertakings 77,390,572 85,086,736
Other debtors 72,328 37,107
Loans owed by group undertaking 50,992,298 36,234,684
Corporation tax 26,269,611 15,742,306
Deferred tax asset 15 - 396,842
Prepayments and accrued income 33,718,644 38,643,237
Total debtors expected to be received within one year 233,176,995 228,379,008

Trade debtors are stated after provisions for impairment of £ (726,122) (2021: £426,424).

The interest-bearing loans owed by group undertaking includes £Nil (2021: 36,234,684) due from FIS
UK Holdings Limited and relates to an unsecured revolving cash pooling arrangement first agreed on
30 June 2011 and amended on 12 July 2013 and 13 November 2017. Under the amended arrangement
interest accrued on a daily basis and was payable monthly on such interest payment date as may be
determined by the Pool Header acting in a commercially reasonable manner (or by the Company’s bank
under any interest reallocation arrangement or similar). The rate applied was 0.0% for credit balances
and 3.5% for debit balances. The loan from FIS UK Holdings Limited was fully repaid in year 2022.

it further includes interest-bearing loans of £50,992,298 (2021: £nil) due from FIS Treasury Centre
Limited, relating to an unsecured revolving cash pooling arrangement first agreed on 25 February 2022.
Under the arrangement, interest accrued on a daily basis and was payable monthly on a payment date
determined by the Pool Header. The applicable interest rate was based on a published reference rate
selected by the Pool Header, acting in a commercially reasonable manner, plus a commercially
reasonable spread.

All other amounts owed by group undertakings are unsecured, interest free, have no fixed date of
repayment and are repayable on demand.

13 Creditors: amounts falling due within one year.

2022 2021

£ £

Trade creditors 2,384,552 3,303,573
Amounts owed to group undertakings 52,164,742 34,723,361
Other taxation and social security 2,219,049 2,177,244
Deferred tax liabilities 15 888,285 -
Accruals and deferred income 91,931,606 73,031,513

149,588,234 113,235,691
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FIS Capital Markets UK Limited

Notes forming part of the financial statements
for the year ended 31 December 2022 (continued)

13 Creditors: amounts falling due within one year (continued)

All amounts owed to group undertakings are unsecured, interest free, have no fixed date of repayment
and are repayable on demand.

14 Provisions for liabilities

The Company had the following provisions during the year:

Dilapidations

£

At 1 January 2022 1,435,558
Utilised, Reversed during the year (1,570,635)
Unwinding of discount 135,077
At 31 December 2022 -

Dilapidation provisions were accrued as a result of obligations arising under the terms of the leases
entered into by the Company, which require the premises to be returned in their original state. The
leases were terminated effective 31 December 2022 and provisions, net of utilisations, were reversed
during 2022.

15  Deferred tax asset/(liability)

Amounts recognised in respect of deferred tax are as follows:

2022 2021
£ £
Accelerated depreciation (1,264,789) (271,085)
Pensions 376,504 667,927
(888,285) 396,842

Analysis of movement in the deferred tax asset/(liability) is as follows:
2022 2021
£ £
At 1 January 396,842 1,166,314
Adjustment in respect of prior years (617,756) (333,952)
Deferred tax charge to income statement for the period (980,602) 579,751
Deferred tax charge in OCI for the period 313,231 (122,970)
Movement arising from the transfer of trade - (892,301)
At 31 December (888,285) 396,842

16  Post-employment benefits

Defined benefit scheme

The Company operates a defined contribution pension scheme for its employees. The assets of the
scheme are held separately from those of the Company in an independently administered fund. The
charge to the income statement of £6,468,924 (2021: £6,308,016) represents the contributions payable
to the pension scheme in respect of the accounting year.

Any outstanding or prepaid contributions are borne by the Company which is the group operator for the
scheme.

31



DocusSign Envelope ID: D94957F8-A1D8-4C35-A512-176BB6A99478

FIS Capital Markets UK Limited

Notes forming part of the financial statements
for the year ended 31 December 2022 (continued)

The scheme is a defined contribution scheme with a defined benefit underpin, where the underpin is
the Post 1988 Guaranteed Minimum Pension (“GMP"). The liabilities disclosed are the value of each
member's GMP liabilities less the value of their defined contribution fund in respect of pre 6 April 1997
accrual where the underpin bites.

The Company makes a regular contribution of £50,000 per month, which are accumulated as part of
the scheme’s unallocated assets. These are used to pay benefits in cases where the underpin bites
upon transfer or retirement. The assets disclosed pertain to the scheme’s unallocated assets.

The last triennial funding valuation of the scheme was on 31 December 2020. The accounting liabilities

disclosed are based on a separate FRS 102 valuation in respect of members who have GMP liabilities
as at 31 December 2022.

16 Post-employment benefits (continued)

Defined benefit scheme
Reconciliation of present value of plan liabilities:
2022 2021
£ £
At the beginning of the year 6,891,095 7,848,489
Interest cost 125,284 129,500
Benefit payments from plan assets (117,624) (8,526)
Actuarial loss (3,545,453) (1,078,368)
At the end of the year 3,353,302 6,891,095
Reconciliation of fair value of plan assets:
2022 2021
£ £
At the beginning of the year 8,958,639 8,497,580
Interest income on plan assets 169,083 145,160
Benefit payments from plan assets (117,624) (8,526)
Actuarial gain (4,798,377) (275,575)
Employer contribution 600,000 600,000
At the end of the year 4,811,721 8,958,639
2022 2021
£ £
Fair value of plan assets 4,811,721 8,958,639
Present value of plan liabilities (3,353,302) (6,891,095)
Net pension asset 1,458,419 2,067,544
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FIS Capital Markets UK Limited

Notes forming part of the financial statements
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16 Post-employment benefits (continued)

Amounts included in other finance costs

2022 2021
£ £
Net interest income 43,799 15660
Analysis of actuarial gains recognised
in other comprehensive income:
2022 2021
£ £
Actual return less interest income included in net interest (4,798,377) (275.575)
income
I.Exp'gr.lence gains/(losses) arising on the scheme 3,545,453 1,078,368
liabilities
(1,252,924) 802,793
Composition of plan assets
2022 2021
£ £
Debt instruments 4,783,284 8,952,672
Cash and cash equivalents 28,437 5,967

4,811,721 8,958,639

Actual return on plan assets
Cash and cash equivalents (4,629,294) (130,415)

Principal actuarial assumptions used at the balance date sheet date

2022 2021

% %

Discount rates 5.00 1.85

Future pension increases 215 2.25

Inflation assumption 3.25 345

Mortality rates

Assumed life expectancy on retirement at age 65

- 22.6 (M)/ 222 (M)

Retiring today (member age 65) 24.3 (F) 242 (F)

S 24.3 (M)/ 24.0 (M)

Retiring in 25 years (member age 40 today) 26.6 (F) 261 (F)

Under the rules of the plan, the Company has a right to a refund of surplus the gradual settlement of
liabilities over time until all the members have left the plan. Therefore, under IFRIC 14 the Company is
neither required to reflect any additional liabilities in relation to deficit funding commitments, nor restrict
any plan surplus that arises.
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FIS Capital Markets UK Limited

Notes forming part of the financial statements
for the year ended 31 December 2022 (continued)

17 Called up share capital

2022 2021
£ £

Allotted, called up and fully paid
60,003 (2021: 60,003) ordinary shares at £1 each 60,003 60,003

18 Capital and other commitments

The Company had minimum lease payments under non-cancellable operating leases related to office
buildings as set out below. The leases were early terminated effective 31 December 2022.

2022 2021
£ £
Land and Land and
buildings buildings
Payments due

Not later than one year - 1,060,447
Later than one year and not later than five years - 2,827,859

Later than five years
- 3,888,306

The Company had no other off-balance sheet arrangements.

19. Controlling parties

The directors regard FIS UK Holdings Limited, a company registered in England and Wales, as the
immediate parent company.

Fidelity National Information Services, Inc., a company incorporated in the United States of America, is
the undertaking that heads the smallest and largest group of companies for which consolidated financial
statements are prepared. The directors consider Fidelity National Information Services, Inc. to be the
ultimate controlling party and ultimate parent company.

Copies of the financial statements of Fidelity National Information Services, Inc. can be obtained from
347 Riverside Avenue, Jacksonville, Flarida 32202, USA.
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Unless stated otherwise or the context otherwise requires, all references to "FIS," "we," "our,” "us," the "Company" or the
“registrant” are to Fidelity National Information Services, Inc., a Georgia corporation, and its subsidiaries. Also, amounts in tables
may not sum or calculate due to rounding.

PART |
Item 1. Business
Overview

FIS is a leading provider of technology solutions for financial institutions and businesses of all sizes and across any industry
globally. We enable the movement of commerce by unlocking the financial technology that powers the world's economy. Our
employees are dedicated to advancing the way the world pays, banks and invests through our trusted innovation, system performance
and flexible architecture. We help our clients use technology in innovative ways to solve business-critical challenges and deliver
superior experiences for their customers. Headquartered in Jacksonville, Florida, FIS is a member of the Fortune 500® and the
Standard & Poor's S00® Index.

FIS is incorporated under the laws of the State of Georgia as Fidelity National Information Services, Inc., and our stock is traded
under the trading symbol "FIS" on the New York Stock Exchange.

We have grown both organically and through acquisitions. Organic growth has been driven by a number of factors, including
growth of our customers’ businesses, our internal development of new solutions that enhance our client offerings, and our sales and
marketing efforts to expand our customer base and addressable markets. Acquisitions have contributed additional solutions that
complement or enhance our offerings, diversify our client base, expand our geographic coverage, and provide entry into new and
attractive adjacent markets that align with our strategic objectives. We continue to strategically allocate resources to both organic and
inorganic growth initiatives to enhance the long-term value of our business.

Competitive Strengths

We believe our competitive strengths include the following:

Brund. FIS and Worldpay are highly respected brands known globally for innovation and thought leadership in the financial
services and merchant sectors.

«  Extensive Domain Expertise and Portfolio Breadth. FIS' significant expertise in the markets and domains we serve has
enabled us to bring to market a broad range of innovative software applications and service offerings. This broad portfolio of
solutions includes a wide range of flexible service arrangements, from managed processing arrangements, either at the client
site or hosted at an FIS location, including data centers or our private cloud, to traditional license and maintenance
approaches. This broad solution set allows us to bundle tailored or integrated services to compete effectively.

«  Excellent and Long-term Relationships with Clients. A significant percentage of our business with our clients relates to
solutions provided under multi-year, recurring contracts. The nature of these relationships allows us to develop close
partnerships with our clients, resulting in high client retention rates. As the breadth of FIS' service offerings has expanded,
we have found that our deep and broad access within our clients' organizations presents greater opportunities for cross-
selling and up-selling solutions to our clients.

*  Modern and Cloud-based Technologies. FIS leverages the modern architectures of our software applications and our ability
to integrate many of our solutions with the solutions of others to provide customized solutions that respond to individualized
client needs. We have made significant investment in modernizing our platforms and solutions and in moving our server
compute into our private cloud located in our strategic data centers, supplemented by public clouds in certain regions, to
increase speed of delivery to clients and increase solution availability to industry-best levels.

»  Global Distribution and Scale. We are a global leader in many of the markets we serve, supported by a large, knowledgeable
talent pool of employees around the world. Our worldwide presence and global scale enable us to leverage our array of
solution offerings, client relationships, and modern infrastructure to drive revenue growth and operating efficiency.
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Strategy

Our mission is to deliver superior solutions to our clients and to expand our client base to generate sustained revenue and
earnings growth for our shareholders. Our strategy to achieve this goal is built on the following pillars:

*  Build, Buy, or Partner to Add Solutions to Win New Clients and Cross-sell to Existing Clients. We continue to invest in
organic growth through internal software development as well as through acquisitions and equity investments that
complement and extend our existing solutions and capabilities, providing us with additional solutions to cross-sell to existing
clients and to capture the interest of new clients. We also partner from time to time with other entities to provide
comprehensive offerings to our clients and prospects. By investing in solution innovation, we continue to expand our value
proposition to our clients and prospects.

«  Support Our Clients Through Innovation. Changing market dynamics, particularly in the areas of digital delivery,
information security and regulation, are transforming the way our clients operate, which is driving incremental demand for
our integrated solutions built around our intellectual property. As clients and prospects evaluate technology, business process
changes and vendor risks, our depth of service capabilities enable us to become involved earlier in their planning and design
process and assist them as they manage these changes.

*  Drive Efficiency and Scalability. We strive to improve the efficiency of our operations through investments in new
technologies, processes and infrastructure modernization. We also leverage a one-to-many operating model to drive high
incremental margins on revenue growth, while also providing cost-effective solutions for our clients.

«  Expand Distribution. Through our global sales force and strategic commercial partnerships, we drive growth through client
additions and through the expansion of existing client relationships in support of our clients' growth ambitions. Our clients
across our strategic global markets reach across the size spectrum from large enterprises and financial institutions, including
global or multi-national clients, to small businesses and community or regional financial institutions.

s Allocate Our Capital and Resources Strategicallv. As we make decisions with respect to building, buying or partnering to
drive innovation in support of our clients, we prioritize the allocation of capital and other resources to the opportunities
providing the highest client benefit and growth potential. We also continually review our portfolio of assets and businesses to
assess their fit with our strategy and will from time to time decide to wind down or divest businesses or assets to redeploy
capital to our areas of strategic focus. We believe that keeping our team and our capital strategically focused benefits our
existing clients and our ability to win new clients.

Segment Information

FIS reports its financial performance based on the following segments: Banking Solutions ("Banking"), Merchant Solutions
("Merchant"), Capital Market Solutions ("Capital Markets") and Corporate and Other. See "Segment Information” below for
additional discussion of our solutions and customers. See also Notes 2, 4 and 21 to the consolidated financial statements for additional
information about our revenue.

Our consolidated results generally do not reflect pronounced seasonality. However, revenue and margins for each segment may
reflect stronger or weaker quarters given the nature of our solutions offered. The Merchant business, in particular, is historically
subject to seasonal fluctuations in revenue as a result of consumer spending patterns, with Merchant revenue and profitability
generally strongest in the fourth quarter and weakest in the first quarter.

For information about current trends in market demand, see "Item 7. Management's Discussion and Analysis of Financial
Condition and Results of Operations - Business Trends and Conditions."

https://www.sec.gov/Archives/edgar/data/1136893/000113689323000028/fis-20221231.htm 5/111



5/15/23, 10:27 AM fis-20221231
Table of Contents

Revenue by Segment

The table below summarizes our revenue by reporting segment (in millions):

2022 2021 2020
Banking Solutions $ 6,706 $ 6,396 $ 5,944
Merchant Solutions 4,773 4,496 3,767
Capital Market Solutions 2,763 2,624 2,440
Corporate and Other 286 361 401
Total Consolidated Revenue $ 14,528 § 13,877 § 12,552

Banking Solutions ("Banking")

The Banking segment is focused on serving financial institutions of all sizes with core processing software, transaction
processing software and complementary applications and services, many of which interact directly with core processing software. We
sell these solutions on either a bundled or stand-alone basis. Clients in this segment include global financial institutions, U.S. regional
and community banks, credit unions and commercial lenders, as well as government institutions and other commercial organizations.
Banking serves clients in more than 100 countries. We provide our clients integrated solutions characterized by multi-year processing
contracts that generate recurring revenue. The predictable nature of cash flows generated from the Banking segment provides
opportunities for further investments in innovation, integration, information and security, and compliance in a cost-effective manner.

Our solutions in this segment include the following:

*  Core Processing and Ancillary Applications. Our core processing software applications are designed to run banking
processes for our financial institution clients, including deposit and lending systems, customer management, and other
central management systems. Clients use these applications to maintain the primary records of their customer accounts. Qur
diverse selection of market-focused core processing software applications enables FIS to compete effectively in a wide range
of markets. We continue to invest in our core modernization efforts to further differentiate our offerings for the long term. We
also offer a number of solutions that are ancillary to the primary applications listed above, including branch automation,
back-office support systems and compliance support.

*  Digital, including Mobile and Online. Our comprehensive suite of retail and commercial applications enables financial
institutions to streamline and integrate customer-facing operations with back-office processes, thereby improving customer
experience across channels (e.g., branch, internet, mobile, ATM, and call centers). FIS' focus on real-time consumer access
has driven significant market innovation in multi-channel, API-enabled embedded and multi-hosted solutions, underpinned
by a strategy that provides tight integration and a seamless customer experience. Our innovative digital banking capabilities
are now available to financial institutions of all sizes with continually expanding functionality. Our digital offerings are
integrated with core banking platforms offered by FIS and are also offered to customers of non-FIS core systems.

*  Fraud, Risk Management and Compliance. Our decision solutions offer a spectrum of options that cover the account
lifecycle from helping to identify qualified account applicants to managing existing customer accounts and fraud. Our
applications enable Know Your Customer, new account decisioning and opening, account and transaction management, fraud
management and collections. Our risk management solutions use our proprietary risk management models and data sources
to assist in detecting fraud and assessing the risk of opening a new account. Our systems use a combination of advanced
authentication procedures, predictive analytics, artificial intelligence modeling and proprietary and shared databases to assess
and detect fraud risk for deposit, card and other transactions for financial institutions.

Card and Retail Payments. Our card and retail payment technology solutions allow clients to issue VISA®, MasterCard® or
other payment network-branded credit and debit cards or other electronic payment cards for use by both consumer and
business accounts. Card-based volumes continue to increase, driven by both the number of transactions per month and the
value of those transactions. We offer EMV (Europay, MasterCard and Visa) integrated circuit cards, often referred to as chip
cards, as well as a variety of stored-value card types and loyalty programs, including our Premium Payback service that
allows our financial institutions' customers to use loyalty points at a variety of merchant point-of-sale systems. Our
integrated solutions range from card production and activation to processing to an extensive range of fraud management
solutions and value-added loyalty programs designed to
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increase card usage and fee-based revenue for financial institutions and merchants. The majority of our programs are full
service, including most of the operations and support necessary for an issuer to operate a credit card program. We do not
make credit decisions for our card issuing clients. We are also a leading provider of prepaid card solutions, which include
digital cards, gift cards and reloadable cards, with end-to-end solutions for development, processing and administration of
stored-value programs, including government benefit programs. Our closed-loop gift card solutions and loyalty programs
provide merchants compelling solutions to drive consumer loyalty.

e Electronic Funds Transfer and Network. Our electronic funds transfer and debit card processing businesses offer settlement
and card management solutions for financial institution card issuers. We provide traditional ATM-based debit network access
through NYCE, other branded networks, and emerging real-time payment alternatives. Our networks connect millions of
cards and point-of-sale locations nationwide, providing consumers with secure, real-time access to their money. Also through
our networks, clients such as financial institutions, retailers and independent ATM operators can capitalize on the efficiency,
consumer convenience and security of electronic real-time payments, real-time account-to-account transfers, and strategic
alliances such as surcharge-free ATM network arrangements.

*  Wealth and Retirement. We provide wealth and retirement solutions that help banks, trust companies, brokerage firms,
insurance firms, retirement plan professionals, benefit administrators and independent advisors acquire, service and grow
their client relationships. We provide solutions for client acquisition, transaction management, trust accounting and
recordkeeping that can be deployed stand-alone, as part of an integrated wealth or retirement platform, or on an outsourced
basis.

s Item Processing and Output Solutions. Our item processing solutions furnish financial institutions with the technology
needed to capture data from checks, transaction tickets and other items; image and sort items; process exceptions through
keying; and perform balancing, archiving and the production of statements. Our item processing services are performed at
one of our multiple item processing centers located throughout the U.S. or on-site at client locations. Our extensive solutions
include distributed (i.e., non-centralized) data capture, mobile deposit capture, check and remittance processing, fraud
detection, and document and report management. Clients encompass banks and corporations of all sizes, from de novo banks
to the largest financial institutions and corporations. We offer a number of output solutions that are ancillary to the primary
solutions we provide, including print and mail capabilities, document composition software and solutions, and card
personalization fulfillment solutions. Our print and mail solutions offer complete computer output solutions for the creation,
management and delivery of print and fulfillment needs. We provide our card personalization fulfillment solutions for
branded credit cards and branded and non-branded debit and prepaid cards.

Merchant Solutions ("Merchant'’)

The Merchant segment is focused on serving merchants of all sizes globally, enabling them to accept, authorize and settle
electronic payment transactions. Merchant includes all aspects of payment processing, including value-added solutions, such as
security, fraud prevention, advanced data analytics, foreign currency management and numerous funding options. Merchant serves
clients in over 100 countries. Our Merchant clients are highly diversified, including global enterprises, national retailers and small- to
medium-sized businesses ("SMB"). The Merchant segment utilizes broad and varied distribution channels, including direct sales
forces and multiple referral partner relationships that provide us with access to new and existing markets.

Our solutions in this segment include the following:

*  SMB. Our SMB acquiring solutions primarily focus on North American clients with less than $5 million in annual revenue.
We offer these clients payment acceptance through our software partners or direct integration. Distributing our merchant
acquiring capabilities through a variety of sales channels enables us to serve a diversity of industry verticals and sub-
verticals.

»  Enterprise. Our enterprise acquiring solutions primarily focus on enabling both card-present and omni-channel payment
acceptance for North American clients with more than $5 million in annual revenue as well as all international clients.

*  Global eCommerce. Our global eCommerce solutions primarily provide card-not-present merchant acquiring capabilities to
digitally focused merchants that primarily sell their goods and services online. Our platforms enable both domestic and
international capabilities, providing a customizable and scalable solution to our clients with best-in-class authorization rates.
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On February 13, 2023, we announced our plans to spin off the Merchant business ("Spin-Co"), with the intention to create a new,
publicly traded company. We expect the spin-off to be completed within the next 12 months. The proposed spin-off
is subject to customary conditions, including final approval by our Board of Directors, receipt of a tax opinion and a
private letter ruling from the Internal Revenue Service, the filing and effectiveness of a Form 10 registration statement
with the SEC and obtaining of all required regulatory approvals. Through this transaction, FIS shareholders would receive a pro rata
distribution of shares of SpinCo stock in a transaction that is expected to be tax-free to FIS and its shareholders for U.S. federal
income tax purposes. The actual number of shares to be distributed to FIS shareholders will be determined prior to closing, as will the
specific transaction structure. No assurance can be given that a spin-off will in fact occur on our desired timetable or at all. See "Risk
Factors—Risks Related to the Planned Spin-Off of our Merchant Business" in Item 1A of this Annual Report and "Management’s
Discussion and Analysis of Financial Condition and Results of Operations—Business Trends and Conditions."

Capital Market Solutions (" Capital Markets'")

The Capital Markets segment is focused on serving global financial services institutions. Clients in this segment operate in more
than 100 countries and include asset managers and servicers, securities brokerage and trading firms, insurers, private equity firms, and
other commercial and corporate organizations. Our solutions include a variety of mission-critical applications for recordkeeping,
treasury, data and analytics, order management and trading, securities processing and financing, and risk and compliance. Capital
Markets clients purchase our solutions in various ways including via a recurring subscription model or software as a service (SaaS)
where the technology is cloud-hosted and managed by FIS, licensing and managing technology "in-house," and through business
process as a service (BPaaS) relationships, where Capital Markets manages both the software and select managed services for the
client. Our long-established relationships with many of these financial and commercial institutions generate significant recurring
revenue. We have made, and continue to make, investments in modern platforms and advanced technologies like machine learning,
artificial intelligence, and blockchain, as well as open application programming interfaces (APIs) and regulatory technology.

Our solutions in this segment include the following:

«  Investment Operations and Data Services. We offer solutions that support institutional investors and asset managers across
all asset classes, including private equity, hedge, credit, and traditional, in addition to fund administrators and securities
transfer agents. These solutions improve both investment decision making and operational efficiency while managing risk
and increasing transparency. Our investment operations solutions support every stage of the investment process, from
research and portfolio management to order and position management, valuation, risk management, corporate actions,
reconciliation, investment accounting, transfer agency and client reporting.

¢ Lending. Our lending solutions offer full life-cycle commercial lending functionality from loan origination, commercial
credit assessment and customer risk rating to loan servicing and data analytics. We also offer the leveraged and syndicated
loan markets solutions that manage amendments, secondary market trading, deal management and bookrunning. In the Asset
Finance space, we offer a single, end-to-end leasing platform that helps Auto and Equipment Finance companies manage the
entire financing process, supporting origination and pricing, credit decisioning, contract management, servicing and
collections.

» Trading and Processing. Solutions in this space help financial institutions increase the efficiency, transparency and control of
their front-to-back-office trading operations, post-trade processing and settlement. These offerings provide advanced trade
life-cycle management, including market making and risk management, cleared derivatives processing, securities processing
and securities finance for the broker-dealer community, tax processing, and regulatory compliance, including anti-money
laundering (AML) and trade surveillance.

o Treasury and Risk. Our treasury solutions help chief financial otficers and treasurers manage working capital by reducing
risk and improving communication and response time between a company's buyers, suppliers, banks, and other stakeholders.
Our end-to-end financial management framework helps bring together receivables, treasury, and payments for a single view
of cash and risk, which helps our clients optimize business processes for enhanced liquidity management. Our risk portfolio
of solutions manages market and credit risk and regulatory compliance for banks and actuarial risk for insurance firms.

Corporate and Other

The Corporate and Other segment consists of corporate overhead expense, certain leveraged functions and miscellancous
expenses that are not included in the operating segments, as well as certain non-strategic businesses that we plan to wind down
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or sell. The overhead and leveraged costs relate to corporate marketing, corporate finance and accounting, human resources, legal,
compliance and amortization of acquisition-related intangibles and other costs, such as acquisition, integration and transformation-
related expenses, that are not considered when management evaluates revenue-generating segment performance.

Sales and Marketing

Our sales personnel have expertise in particular solutions and markets as well as across our various client segments. We believe
that focusing our expertise on clients in specific markets and tailoring integrated solution sets to participants in those markets enables
us to better serve our clients and makes our offerings more attractive to prospects. We target the majority of our prospects via direct
and/or indirect field sales, as well as inbound and outbound lead generation, telesales and virtual sales efforts.

Our global marketing team develops and leads the execution of global, industry-specific and geographic-based strategic
marketing plans in support of the segments' reputation and relationship building goals in addition to their revenue and profitability
goals. Key components of our strategic plans include brand amplification and digital enablement; market and competitive research;
voice of the customer and client engagement; thought leadership; integrated go-to-market programs; internal communications and
readiness; journalists and social media engagement, industry analyst relations; client events; trade shows; high-touch client programs;
demand generation campaigns; account- and deal-based marketing programs; collateral development and management across digital
and online channels; and the launch of new products to market.

Patents, Copyrights, Trademarks and Other Intellectual Property

In general, we own the intellectual property and proprietary rights that are necessary to conduct our business and are important to
our future success, including trademarks, trade names, trade secrets, copyrights and patents. We license certain items from third
parties under arms-length agreements for varying terms, including some "open source” licenses.

We rely on a combination of contractual restrictions, internal security practices, patents, trade secrets, copyrights and applicable
law to establish and protect our software, technology and expertise worldwide. We rely on trademark law to protect our rights in our
brands. We intend to continue taking appropriate measures to protect our intellectual property rights, including by legal action when
necessary and appropriate. '

Competition

The markets for our solutions are intensely competitive. Depending on the business line, our primary competitors include, but are
not limited to, internal technology or software development departments within financial institutions or other large companies,
merchant acquirers, global eCommerce providers, global and regional companies providing payment services, third-party payment
processors, payment facilitators, embedded payment solution providers, securities exchanges, asset managers, card associations,
clearing networks or associations, trust companies, independent computer services firms, companies that develop and deploy software
applications, companies owned by global banks selling new competitive solutions, companies that provide customized development,
implementation and support services, emerging technology innovators, and business process outsourcing companies. Many of these
companies compete with us across multiple solutions, markets and geographies. Some of these competitors possess greater financial,
sales and marketing resources than we do. Competitive factors impacting the success of our solutions include the quality of the
technology-based application or service, application features and functions, ease of delivery and integration, the ability to maintain,
enhance and support the applications or solutions, price and overall relationship management. We believe that we compete vigorously
in each of these categories. In addition, we believe our domain expertise, combined with our ability to offer multiple applications,
services and integrated solutions, enhances our competitiveness against companies with more limited offerings. Our ability to
innovate and scale digital payments and solutions has been a competitive advantage as well.

Research and Development

Our research and development activities primarily relate to the modemization of our proprietary core processing software
applications and the design and development of next generation digital solutions, processing systems, software applications and risk
management platforms. We expect to continue our practice of investing an appropriate level of resources to maintain, enhance and
extend the functionality of our proprietary systems and software applications, to develop new and innovative software applications
and systems to address emerging technology trends in response to the needs of our clients and to enhance the capabilities of our
outsourcing infrastructure. In addition, we intend to offer solutions compatible with new and emerging delivery channels.
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As part of our research and development process, we evaluate current and emerging technology for compatibility with our
existing and future software platforms. To this end, we engage with various hardware and software vendors in the evaluation of
various new and existing technologies. Where appropriate, we use third-party technology components in the development of our
software applications and service offerings. We typically utilize enterprise license agreements or strive to ensure that either alternative
suppliers or transfer rights exist in order to ensure the continuity of supply of third-party technology components used in the
development of our software applications and service offerings. As a result, we are not materially dependent upon any third-party
technology components. Third-party software may be used for highly specialized business functions depending on our ability to
develop the functionality internally within time and budget constraints. Additionally, third-party software may be used for routine,
commonplace functions within a technology platform environment. We work with our clients to determine the appropriate timing and
approach to introduce technology or infrastructure changes to our solutions.

Government Regulation

Our solutions are subject to a broad range of complex federal, state, and international regulations and requirements, as well as
requirements under the rules of self-regulatory organizations including, without limitation, federal truth-in-lending and truth-in-
savings rules, federal, state and international money transmission laws, state cybersecurity protection laws, data protection and
privacy laws, usury laws, laws governing state trust charters, the Equal Credit Opportunity Act, the Electronic Funds Transfer Act, the
Fair Credit Reporting Act, the Fair Debt Collection Practices Act, the Bank Service Company Act, the Bank Secrecy Act, the USA
Patriot Act, the U.K. Criminal Finances Act, the EU 6th Anti-Money Laundering Directive (EU 6th AMLD"), the Internal Revenue
Code, the Employee Retirement Income Security Act, the Health Insurance Portability and Accountability Act, the Community
Reinvestment Act and the Dodd-Frank Wall Street Reform and Consumer Protection Act (the "Dodd-Frank Act"), the Securities
Exchange Act of 1934, the Investment Advisors Act of 1940 (the "1940 Act"), anti-corruption laws including the U.S. Foreign Corrupt
Practices Act of 1977 (the "FCPA")and the U.K. Bribery Act 2010 (the "U.K. Bribery Act"), the rules and regulations of the Financial
Industry Regulatory Authority ("FINRA"), the Securities and Exchange Commission ("SEC"), the Federal Financial Institutions
Examination Council ("FFIEC"), the Consumer Financial Protection Bureau ("CFPB"), the Financial Conduct Authority in the U.K.
("FCA"), the Payment Systems Regulator in the U.K. ("PSR"), De Nederlandsche Bank ("DNB") in the Netherlands, the Ministry of
Economy, Trade and Industry in Japan ("METI"), Bank Negara in Malaysia and state financial services regulators (including
enforcement of state cybersecurity laws). The compliance of our solutions with these and other applicable laws and regulations
depends on a variety of factors, including the manner in which our clients use them. In some cases, we are directly subject to
regulatory oversight and examination. In other cases, our clients are contractually responsible for determining what is required of
them under applicable laws and regulations and utilize our solutions to achieve compliance with those laws and regulations. In either
case, the failure of our solutions to comply with applicable laws and regulations may result in suspension or revocation of permission-
based regulatory licenses, restrictions on our ability to provide those solutions, the imposition of civil fines and/or criminal penalties,
and/or reputational damage. Further, regulatory authorities have the power to, among other things, enjoin "unsafe or unsound"
practices, require affirmative actions to correct any violation or practice, issue administrative orders that can be judicially enforced
and direct the sale of subsidiaries or other assets. We may be adversely affected by increased regulatory scrutiny or related negative
publicity.

The principal areas of regulation impacting our business are the following:

*  Oversight by Banking Regulators. As a provider of electronic data processing and back-office services to financial
institutions, FIS is subject to regulatory oversight and examination by the FFIEC, an interagency body of federal banking
regulators including the Federal Deposit Insurance Corporation ("FDIC"), the Office of the Comptroller of the Currency
("OCC™), the Board of Governors of the Federal Reserve System ("FRB"), the National Credit Union Administration
("NCUA") (collectively, the Federal Banking Agencies or "FBA") and the CFPB, as part of the Multi-Regional Data
Processing Servicer ("MDPS") program. The MDPS program includes technology suppliers that provide mission-critical
applications for a large number of financial institutions that are regulated by multiple regulatory agencies. Periodic
information technology examination assessments are performed using FFIEC Interagency guidelines to identify potential
risks that could adversely affect serviced financial institutions, determine compliance with applicable laws and regulations
that affect the services provided to financial institutions and ensure the solutions we provide to financial institutions do not
create systemic risk to the banking system or impact the safe and sound operation of the financial institutions for which we
process. In addition, independent auditors annually review several of our operations to provide reports on internal controls
for our clients. We are also subject to review and examination by state and international regulatory authorities under state and
foreign laws and rules that regulate many of the same activities that are described above, including electronic data
processing, payments and back-office services for financial institutions and the use of consumer information.
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Our U.S.-based wealth and retirement business holds a charter in the state of Georgia which makes us subject to the
regulatory compliance requirements of the Georgia Department of Banking and Finance. As a result, we are also authorized
to provide trust services in various additional states subject to additional applicable state regulations.

«  Payment Services Oversight. Our payment services business is a technology service provider to U.S. financial institutions
and is, therefore, subject to oversight and examination by the FFIEC. Our payment services businesses are also subject to
regulation, supervision, and enforcement authority of numerous governmental and regulatory bodies in the jurisdictions in
which they operate, which include the CFPB, the DNB in the Netherlands, the MET]1 in Japan, Bank Negara in Malaysia and
the FCA and the PSR in the U.K. These various regulatory regimes require compliance in respect of many aspects of our
payment services business including without limitation corporate governance and oversight functions, capital requirements,
liquidity, safeguarding, fee regulation adherence, technology and cyber resilience, anti-money laundering and sanctions.
Because the PSR is an economic regulator in the U.K., it has the power to apply remedies in relation to the functioning of the
card acquiring market in the U.K. The European Commission also has overall authority to enforce and establish new
standards or guidance which may require banks and authorized payments providers in our Merchant business to modify
current pricing and fee structures in the European Union ("E.U.").

*  Anti-Money Laundering. The Company is subject to, both directly and indirectly, various anti-money laundering laws and
regulations such as the Bank Secrecy Act in the United States and the Criminal Finances Act 2017 in the U K. These laws,
among other requirements, impose obligations to develop and implement risk-based anti-money laundering programs, file
regulatory reports on large cash transactions and suspicious activity and collect and maintain certain records related to
customers and transactions. Many U.S. states have similar laws that overlap with, and in some cases diverge from, U.S.
federal and international laws. While these federal, state and international laws are broadly consistent, there may be
circumstances where the requirements of a particular jurisdiction conflict with those of other jurisdictions. As these laws
continue to develop and expand, our investment in compliance with these laws continues to grow as does the cost of ongoing
compliance.

*  Sanctions: The Company is subject to certain U.S. federal, state and international economic and trade sanctions programs
such as those that are administered by the U.S. Treasury's Office of Foreign Assets Control (referred to as "OFAC"), which
prohibit or restrict transactions to or from, or dealings with, specified countries and regions, their governments, and in certain
circumstances, their nationals, and with individuals and entities that are specially-designated nationals, narcotics traffickers,
and terrorists or terrorist organizations. Similar programs exist in a number of other jurisdictions, most notably the Office of
Financial Sanctions Implementation (OFSI) in the U.K., European Union Sanctions, and United Nations Sanctions. We have
implemented policies, procedures, and internal controls that are designed to comply with economic sanctions programs.
Those policies and procedures require the screening of third parties with which the Company does business, including clients
and vendors and transactions where appropriate.

*  Anti-Corruption. The Company is subject to applicable anti-corruption laws, including the FCPA and the U.K. Bribery Act,
in the jurisdictions in which it operates. Anti-corruption laws generally prohibit offering, promising, giving, or authorizing
others to give anything of value, either directly or indirectly, to a government official or private party in order to influence
official action or otherwise to gain an unfair business advantage, such as to obtain or retain business. The Company has
implemented policies, procedures, training and internal controls that are designed to comply with such laws, rules and
regulations.

*  Privacy and Data Protection. The Company is subject to an increasing number of privacy and data protection laws,
regulations and directives globally, including the General Data Protection Regulation (GDPR) in the European Union
("EU"); the California Consumer Privacy Act (CCPA) as amended by the California Privacy Rights Act (CPRA), the Virginia
Consumer Data Protection Act (VCDPA), the Colorado Privacy Act (CPA), the Connecticut Personal Data Privacy and
Online Monitoring Act (CTDPA), the Utah Consumer Privacy Act, the Gramm-Leach-Bliley Act (GLBA), the Fair Credit
Reporting Act (FCRA), and the Health Insurance Portability and Accountability Act (HIPAA) in the United States; the
United Kingdom’s General Data Protection Regulation (UK GDPR) and Data Protection Act 2018; the General Personal
Data Protection Act (LGPD) in Brazil; the China Personal Information Protection Law (PIPL); and the Japanese Act on the
Protection of Personal Information (APPI) (referred to collectively as "Privacy Laws"). Many of these Privacy Laws place
restrictions on the Company's ability to efficiently transfer, access and use personal data across its business. The legislative
and regulatory landscape for privacy and data protection continues to evolve.
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Our financial institution clients operating in the U.S. are required to comply with privacy regulations imposed under the
GLBA and numerous similar state laws. GLBA and those state laws place restrictions on the use of non-public personal
information. All financial institutions must disclose detailed privacy policies to their customers and offer them the
opportunity to direct the financial institution not to share information with third parties. The regulations under GLBA,
however, permit financial institutions to share information with non-aftiliated parties who perform services for the financial
institutions. As a provider of solutions to financial institutions, we are required to comply with the Privacy Laws and are
bound by the same limitations on disclosure of the information received from our clients as apply to the financial institutions
themselves. A determination that there have been violations of Privacy Laws could expose us to significant damage awards,
fines and other penalties that could, individually or in the aggregate, materially harm our business and reputation. Certain
operations of the Company are also subject to the newer, comprehensive, U.S. state-level Privacy Laws that provide
consumers with additional data protection rights, including the right to be informed about the personal information collected
by third parties and the use of that personal information, and which also impose obligations on companies in connection with
the use of personal information.

The Company is subject to the E.U.’s GDPR, which applies to all organizations processing the personal data of individuals in
the E.U., regardless of where such organization is based. The GDPR has heightened our privacy and data protection
compliance obligations, impacted our businesses' collection, processing and retention of personal data and imposed stricter
standards for reporting data breaches.

*  Oversight by Securities Regulators. Our subsidiary that conducts our broker-dealer business in the U.S. is registered as a
broker-dealer with the SEC, is a member of FINRA, and is registered as a broker-dealer in numerous states. OQur broker-
dealer is subject to regulation and oversight by the SEC. In addition, FINRA, a self-regulatory organization that is subject to
oversight by the SEC, adopts and enforces rules governing the conduct, and examines the activities, of its member firms,
including our broker-dealer. State securities regulators and various exchanges, including the New York Stock Exchange, also
have regulatory or oversight authority over our broker-dealer. Broker-dealers are subject to regulations that cover all aspects
of the securities business, including sales methods, trade practices among broker-dealers, public and private securities
offerings, use and safekeeping of customers' funds and securities, capital structure, record keeping, the financing of
customers' purchases and the conduct and qualifications of directors, officers and employees. In particular, as a registered
broker-dealer and member of a self-regulatory organization, we are subject to the SEC's uniform net capital rule, Rule 15¢3-
1. Rule 15¢3-1 specifies the minimum level of net capital a broker-dealer must maintain and also requires that a significant
part of a broker-dealer's assets be kept in relatively liquid form. The SEC and various self-regulatory oréanizations impose
rules that require notification when net capital falls below certain predefined criteria, limit the ratio of subordinated debt to
equity in the regulatory capital composition of a broker-dealer and constrain the ability of a broker-dealer to expand its
business under certain circumstances. Additionally, the SEC's uniform net capital rule imposes certain requirements that may
have the effect of prohibiting a broker-dealer from distributing or withdrawing capital and requiring prior notice to the SEC
for certain withdrawals of capital.

Our subsidiaries also include an SEC-registered transfer agent. Our registered transfer agent is subject to the Securities
Exchange Act of 1934 and the rules and regulations promulgated thereunder. These laws and regulations generally grant the
SEC and other supervisory bodies broad administrative powers to address non-compliance with regulatory requirements.
Sanctions that may be imposed for non-compliance with these requirements include the suspension of individual employees,
limitations on engaging in certain activities for specified periods of time or for specified types of clients, the revocation of
registrations, other censures and significant fines.

Subsidiaries engaged in activities outside the U.S. are regulated by various government agencies in the particular jurisdiction
where they are chartered, incorporated and/or conduct their business activity. For example, pursuant to the U.K. Financial
Services and Markets Act 2000 ("FSMA"), certain of our subsidiaries are subject to regulations promulgated and
administered by the FCA. The FSMA and rules promulgated thereunder govern all aspects of the U.K. investment business,
including sales, research and trading practices, provision of investment advice, use and safekeeping of client funds and
securities, regulatory capital, recordkeeping, margin practices and procedures, approval standards for individuals, anti-money
laundering, periodic reporting and settlement procedures.

¢ Money Transfer. Elements of our cash access and money transmission businesses are registered as a Money Services
Business and are subject to various federal, state and international laws governing money transmission, including but not
limited to the USA PATRIOT Act and reporting requirements of the Bank Secrecy Act, the U.K. Criminal Finances Act and
the EU 6th AMLD as well as various U.S. federal, state and international sanctions requirements. These businesses may also
be subject to certain state and local licensing requirements. The Financial Crimes
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Enforcement Network, state attorneys general, and other agencies have enforcement responsibility over laws relating to
money laundering, currency transmission, and licensing. In applicable states, we have obtained money transmitter licenses.
However, changes to state money transmission laws and regulations, including changing interpretations and the
implementation of new or varying regulatory requirements, may result in the need for additional or expanded money
transmitter licenses, additional capital allocations or changes in the way in which we deliver certain solutions.

«  Consumer Reporting and Protection. Our decision solutions subsidiary, ChexSystems, maintains a database of consumer
information used to provide various account opening services including credit scoring analysis and is subject to the Federal
Fair Credit Reporting Act ("FCRA") and similar state laws. The FCRA regulates consumer reporting agencies ("CRAs"),
including ChexSystems, and governs the accuracy, fairness, and privacy of information in the files of CRAs that engage in
the practice of assembling or evaluating certain information relating to consumers for certain specified purposes. CRAs are
required to follow reasonable procedures to assure maximum possible accuracy of information concerning the individual
about whom the report relates and, if' a consumer disputes the accuracy of any information in the consumer’s file, to conduct
a reasonable investigation within statutory timelines. The FCRA imposes many other requirements on CRAs and users of
consumer report information. Regulatory enforcement of the FCRA is under the purview of the United States Federal Trade
Commission, the CFPB, and state attorneys general, acting alone or in concert with one another. CRAs are also regulated by
a number of states, including New York, with consumer reporting laws that are not pre-empted by the FCRA. In furtherance
of our objectives of data accuracy, fair treatment of consumers, protection of consumers' personal information, and
compliance with these laws, we have made considerable investment to maintain a high level of security for our computer
systems in which consumer data resides, and we maintain consumer relations call centers to facilitate accurate and timely
handling of consumer requests for information and handling disputes. We also are focused on ensuring our operating
environments safeguard and protect consumer's personal information in compliance with these laws.

Our consumer reporting and consumer-facing businesses are subject to CFPB Bulletin 2013-7 (a successor to the former
Regulation AA - Unfair Deceptive Acts or Practices), which defines Unfair, Deceptive or Abusive Acts or Practices
("UDAAP"). This specific bulletin states that UDAAPs can cause significant financial injury to consumers, erode consumer
confidence, and undermine fair competition in the financial marketplace. Original creditors and other covered persons and
service providers under the Dodd-Frank Act involved in collecting debt related to any consumer financial product or service
are subject to the prohibition against UDAAPs in the Dodd-Frank Act.

»  Debt Collection. Our collection services are subject to the Federal Fair Debt Collection Practices Act and various state
collection laws and licensing requirements. The Federal Trade Commission, as well as state attorneys general and other
agencies, have enforcement responsibility over the collection laws, as well as the various credit reporting laws.

The foregoing list of laws and regulations to which our Company is subject is not exhaustive, and the regulatory framework
governing our operations changes continuously. Enactment of new laws and regulations may increasingly affect the operations of our
business, directly and indirectly, which could result in substantial regulatory compliance costs, litigation expense, adverse publicity,
and/or loss of revenue.

Information Security

As part of our business, we electronically receive, process, store and transmit a wide range of confidential information, including
sensitive customer information and personal consumer data. We also operate payment, cash access and prepaid card systems.
Globally, attacks on information technology systems, such as those operated by FIS, continue to grow in frequency, complexity and
sophistication. This is a trend we expect to continue. Such attacks have become a point of focus for individuals, businesses and
governmental entities. The objectives of these attacks include, among other things, gaining unauthorized access to systems to
facilitate financial fraud, disrupt operations, cause denial of service events, corrupt data, and steal non-public information. These
circumstances present both a threat and an opportunity for FIS. We maintain significant focus on and investment in information
security that is designed to mitigate threats to our systems and solutions. Through the expertise we have gained with this ongoing
focus and investment, we have developed and offer fraud, security, risk management and compliance solutions to target the growth
opportunity in the financial services industry.

FIS remains focused on making additional strategic investments in information security to protect our clients and our information
systems. This includes investments in FIS defense-in-depth strategy utilizing best in class perimeter, remote access, endpoint, and
identity controls along with investments in the FIS Cyber Fusion Center which provides 24x7x365 cybersecurity monitoring and
incident response. ’
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Human Capital Management
Employee Population

As of December 31, 2022, we had more than 69,000 employees, including over 45,000 employees principally employed outside
of the U.S. None of our U.S. workforce currently is unionized. Approximately 11,000 of our employees, primarily in Brazil and
Europe, are represented by labor unions or works councils.

Health and Safety

The health and safety of our employees is a key priority. In 2021, we hired our first ever Global Head of Well-Being to lead our
efforts related to all aspects of employee wellness — physical, mental, social, and financial. Throughout the COVID-19 pandemic, we
leveraged our company-wide Pandemic Plan and Crisis Management team to ensure we cared for the needs of our employees. We
continue to follow safety protocols and procedures throughout our facilities. In addition, for employees who were impacted by
COVID-19, we provided enhanced paid time off to deal with personal illness or to care for family members, and we expanded FIS
Cares, a colleague-funded giving program designed to help our employees in times of need, from a U.S. program to a global one to
assist more of our colleagues.

Corporate Culture / Inclusion and Diversity

Our culture stems from embracing our corporate values as we work together to win as one team, lead with integrity and strive to
'be the change' for our colleagues, clients and communities. The Company believes that inclusion and diversity are at the core of our
corporate values. The diversity of our workforce helps us use our collective strengths to innovate and deliver the best solutions for our
clients. Our Board of Directors and senior leaders are united in championing inclusion and diversity within our workforce through
their leadership in prioritizing equality and diversity in our human resource decision making throughout the Company. Oversight of
the FIS Inclusion & Diversity strategy is led by the Chief Inclusion & Diversity Officer and championed by an Enterprise Inclusion &
Diversity Council chaired by the Chief People Officer and includes participation and leadership of senior executives of the Company.
Further, the Company sponsors Inclusion Networks, which are led by employees who share common backgrounds and experiences.
These groups support their members while promoting the Company's overall goal of fostering an inclusive work environment. Current
FIS Inclusion Networks include Women, Asian, Black, Latinx, Disability, LGBTQ+, Rising Professionals, Veterans, and Working
Families. The Chief Executive Officer and the Chief People Officer regularly update the Company's Board of Directors on human
capital management and inclusion and diversity initiatives.

Talent Management

Along with our clients and communities, our people are primary stakeholders in our organization, and so we place a strategic
priority on developing our talent and fostering a culture aligned with our corporate values and in which colleagues receive the support
needed to grow their careers.

Our talent development program provides an enterprise-wide, systematic foundation for career development tied to learning paths
that enable skills acquisition. Our talent practices are based on a future-focused development approach to equip FIS colleagues and
leaders with the skills required to enable business growth and exceed the needs of our clients. Our employees have a learning
roadmap to ‘Build our Leaders of Tomorrow’ which is supported by access to an extensive selection of online self-paced learning
resources, virtual instructor-led and face-to-face development offerings, and targeted development programs for high-potential and
senior management employees. We engage in executive-level succession planning and provide extensive opportunities to apply for
open roles within the Company. Our talent development practices are underpinned by a comprehensive performance feedback culture
that includes robust performance reviews. We have also invested in our hiring program for recent college graduates, who are critical
to building our pipeline of future leaders, and have implemented a program to help eligible participants pay down their college tuition
debt.

Available Information

Our website address is www.fisglobal.com. We make our Annual Reports on Form 10-K, Quarterly Reports on Form 10-Q, and
Current Reports on Form 8-K, and any amendments to those reports, available, free of charge, on that website as soon as reasonably
practicable after we file or furnish them to the SEC. Our Corporate Governance Policy and Code of Business Conduct and Ethics are
also available on our website and are available in print, free of charge, to any shareholder who mails a request to the Corporate
Secretary, Fidelity National Information Services, Inc., 347 Riverside Avenue, Jacksonville, FL 32202

12

https://www.sec.gov/Archives/edgar/data/1136893/000113689323000028/fis-20221231.htm 14/111



5/15/23, 10:27 AM fis-20221231
Table of Contents

USA. Other corporate governance-related documents can be found at our website as well. However, the information found on our
website is not a part of this or any other report.

Item 1A. Risk Factors

In addition to the normal risks of business, we are subject to significant risks and uncertainties, including those listed below and
others described elsewhere in this Annual Report on Form 10-K. Any of the risks described herein could result in a significant adverse
effect on our results of operations and financial condition.

Risks Related to Our Business and Operations

Security breaches, privacy breaches, cyber attacks, or our failure to comply with information security laws or regulations or
industry security requirements, could harm our business by disrupting delivery of services and damaging the reputation of FIS
and could result in a breach of one or more client contracts.

Cybersecuity is fundamental to FIS' global, complex business. FIS electronically receives, processes, stores and transmits
sensitive business information of its clients. In addition, FIS collects personal consumer data, such as names and addresses, social
security numbers, driver's license numbers, cardholder data and payment history records. Such information is necessary to support our
clients' transaction processing and to conduct our check authorization and collection businesses. The uninterrupted operation of
information systems, as well as the confidentiality of the customer/consumer information that resides on such systems, is critical to
the successful operation of FIS. For that reason, cybersecurity is one of the principal operational risks FIS faces as a provider of
services to financial institutions. If FIS fails to maintain an adequate security infrastructure, adapt to emerging security threats, or
implement sufficient security standards and technology to protect against security breaches, the confidentiality of the information FIS
secures could be compromised. Unauthorized access to the computer systems or databases of FIS could result in the theft or
publication of confidential information, the deletion or modification of records, damages from legal actions from clients and/or their
customers, or otherwise cause interruptions in FIS' operations and damage to its reputation. These risks are greater with increased
information transmission over the internet, the increasing level of sophistication posed by cyber criminals, nation state-sponsored
cyber attacks and the integration of FIS systems with those of acquired companies.

As a provider of services to financial institutions and a provider of card processing services, FIS is bound by the same limitations
on disclosure of the information FIS receives from clients as apply to the clients themselves. If FIS fails to comply with these
regulations and industry security requirements, it could be exposed to damages from legal actions from clients and/or their customers,
governmental proceedings, governmental notice requirements, and the imposition of significant fines or prohibitions on card
processing services. FIS is a highly regulated entity and is subject to a myriad of complex, evolving regulations, including
cybersecurity regulations. In addition, if more restrictive privacy laws, rules or industry security requirements are adopted in the
future on the federal or state level, or by a specific industry body, they could have an adverse impact on FIS through increased costs
or restrictions on business processes.

Any inability to prevent security or privacy breaches, or the perception that such breaches may occur, could cause existing clients
to lose confidence in FIS' systems and terminate their agreements with FIS, inhibit FIS' ability to attract new clients, result in
increasing regulation, or bring about other adverse consequences from the government agencies that regulate FIS.

If we fail to innovate or adapt our solutions to changes in technology or in the marketplace, or if our ongoing efforts to upgrade
or implement our technology are not successful, we could lose clients, or our clients could lose customers, and we could have
difficulty attracting new clients for our solutions.

The markets for our solutions are characterized by constant technological changes, frequent introductions of new solutions and
evolving industry standards. Our future success will be significantly affected by our ability to enhance our current solutions and
develop and introduce new solutions and services that address the increasingly sophisticated needs of our clients and their customers.
In addition, as more of our revenue and market demand shifts to software as a service ("SaaS"), business process as a service
("BPaaS"), cloud, and new emerging technologies, the need to keep pace with rapid technology changes becomes more acute. These
initiatives carry the risks associated with any new solution development effort, including cost overruns, delays in delivery and
implementation, and performance issues. There can be no assurance that we will be successful in developing, marketing and selling
new solutions or enhancements that meet these changing demands. If we are not successful in these efforts, we could lose clients, or
our clients could lose customers, and we could have difficuity attracting new clients for our solutions. Any of these developments
could have an adverse impact on our future revenue and/or business prospects.
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We operate in a competitive business environment; if we are unable to compete effectively, our results of operations and
financial condition may be adversely affected.

The market for our solutions is intensely competitive. Our competitors in Banking and Capital Markets vary in size and in the
scope and breadth of the solutions and services they offer. Some of our competitors have substantial resources. We face direct
competition from third parties, and because many of our larger potential clients have historically developed their key applications in-
house and therefore view their system requirements from a make-versus-buy perspective, we also often compete against our potential
clients’ in-house capacities. In addition, the markets in which we compete have recently attracted increasing competition from smaller
start-ups with emerging technologies which are receiving increasing investments as well as global banks (and businesses controlled
by combinations of global banks) and global internet companies that are introducing competitive solutions and services into the
marketplace, particularly in the payments area. Emerging technologies and increased competition may also have the effect of
unbundling bank solutions and result in displacing solutions we are currently providing from our legacy systems. International
competitors are also now targeting and entering the U.S. market with greater force. There can be no assurance that we will be able to
compete successfully against current or future competitors or that the competitive pressures we face in the markets in which we
operate will not materially adversely affect our business, financial condition, and results of operations.

In the Merchant business, our competitors include financial institutions and well-established payment processing companies. In
this business, our U.S. competitors that are financial institutions or are affiliated with financial institutions may not incur the
sponsorship costs we incur for registration with the payment networks. Accordingly, these competitors may be able to offer more
attractive fees to our current and prospective clients or other services that we do not provide. Competition could result in a loss of
existing clients and greater difficulty attracting new clients. Furthermore, if competition causes us to reduce the fees we charge in
order to attract or retain clients, there is no assurance we can successfully control our costs in order to maintain our profit margins.
One or more of these factors could have a material adverse effect on FIS' business, financial condition and results of operations.

As the Merchant industry fragments into new non-traditional payment and asset types, siloed expertise, new geographies and
different markets, our competitors in this segment are increasing in number and type. FIS is currently facing new competitive pressure
from non-traditional payment processors, including payment facilitators and other embedded payment solution providers, which has
had and is expected to continue to have an adverse effect on our Merchant revenue and margins in 2023, as well as from other parties
entering the payments industry, which may compete in one or more of these areas. These competitors have significant financial
resources and robust networks and are highly regarded by consumers. If these competitors gain a greater share of total electronic
payments transactions, or if we are unable to successfully react to changes in the industry spurred by the entry of these new market
participants or to allocate sufficient capital to enable our Merchant business to successfully make acquisitions and pursue growth
plans in response to industry changes, then it could have a further material adverse effect on FIS' business, financial condition and
results of operations. For more detail, see "Item 1. Business, Competition."

Global economic, political and other conditions, including business cycles and consumer confidence, as well as geopolitical
conflicts, may adversely affect our clients or trends in consumer spending, which may adversely impact the demand for our
services and our revenue and profitability.

A significant portion of our revenue is derived from transaction processing fees. The global transaction processing industries
depend heavily upon the overall level of consumer, business and government spending. Any change in economic factors, including a
sustained deterioration in general economic conditions or consumer confidence, particularly in the U.S., or inflation and increases in
interest rates in key countries in which we operate may adversely affect consumer spending, consumer debt levels and credit and debit
card usage, and as a result, adversely affect our financial performance by reducing the number or average purchase amount of
transactions that we service. Rising interest rates, inflation, and slowing economic growth in the U.S. and Europe began to negatively
affect revenue growth and profitability in 2022, particularly in our Merchant Solutions segment. These effects began to accelerate in
the fourth quarter of 2022 and are expected to continue to adversely affect our future financial performance. These expectations
contributed to our fourth quarter 2022 goodwill impairment in our Merchant reporting unit, and further deterioration in
macroeconomic conditions beyond our current expectations could contribute to further impairment. Additionally, supply chain issues
globally can slow down the provision of parts for our products, such as chips in EMV cards, and could adversely impact revenue. In
addition, the direct and indirect effects of geopolitical conflicts, such as the Russia-Ukraine war, have adversely affected, and
worsening or future conflicts could materially adversely affect, global economic activity and transaction processing volumes.
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When there is a slowdown or downturn in the economy, a drop in stock market levels or trading volumes, or an event that
disrupts the financial markets, our business and financial results may suffer for a number of reasons. Customers may react to
worsening conditions by reducing or delaying their capital expenditures in general or by specifically reducing or delaying their
information technology spending. In addition, customers may seek to curtail trading operations or to lower their costs by renegotiating
vendor contracts. Moreover, competitors may respond to market conditions by lowering prices and attempting to lure away our
customers to lower-cost solutions. Any further protective trade policies or actions taken by the U.S. may also result in other countries
reducing, or making more expensive, services permitted to be provided by U.S.-based companies. During 2022, we began to
experience lengthening sales cycles, particularly in Banking Solutions and Capital Markets, which we believe resulted from economic
uncertainty and which has had, and is expected to continue to have, an adverse effect on our results of operations. If any of these
circumstances remain in effect for an extended period of time, there could be a material adverse effect on our financial results.

Entity mergers or consolidations and business failures in the banking and financial services industry could adversely affect our
business by eliminating some of our existing and potential clients and making us more dependent on a movre limited number of
clients.

There has been and may continue to be substantial consolidation activity in the banking and financial services industry. In
addition, certain financial institutions that experienced negative operating results, including some of our clients, have failed. These
consolidations and failures reduce our number of potential clients and may reduce our number of existing clients, which could
adversely affect our revenue, even if the events do not reduce the aggregate activities of the consolidated entities. Further, if our
clients or our partners across any of our businesses fail and/or merge with or are acquired by other entities that are not our clients or
our partners, or that use fewer of our services, they may discontinue or reduce use of our services. It is also possible that larger
financial institutions resulting from consolidations would have greater leverage in negotiating terms or could decide to perform in-
house some or all of the services we currently provide or could provide. Any of these developments could have an adverse effect on
our business, results of operations and financial condition.

Failure to obtain new clients or renew client contracts on favorable terms could adversely affect results of operations and
financial condition.

We may face pricing pressure in obtaining and retaining our clients. Larger clients in particular may use their negotiating
leverage to seek price reductions from us when they renew a contract, when a contract is extended, or when the client's business has
significant volume changes. Larger clients may also reduce services if they decide to move services in-house. Further, our smaller and
mid-size clients may also exert pricing pressure, particularly upon renewal, due to competition or other economic needs or pressures
being experienced by the client. On some occasions, this pricing pressure results in lower revenue from a client than we had
anticipated based on our previous agreement with that client. This reduction in revenue could adversely affect our business, operating
results and financial condition.

Our business and operating results could be adversely affected if we experience business interruptions, errors or failure in
connection with our or third-party information technology and communication systems and other software and hardware used in
connection with our business, if we experience defects or design errors in the software solutions we offer, or more generally, if the
third-party vendors we rely upon are unwilling or unable to provide the services we need to effectively operate our business.

Many of our services are based on sophisticated software and computing systems, and we may encounter delays when developing
new technology solutions and services. Further, the technology solutions underlying our services have occasionally contained, and
may in the future contain, undetected errors or defects when first introduced or when new versions are released. In addition, we may
experience difficulties in installing or integrating our technologies on platforms used by our clients, or our clients may cancel a
project after we have expended significant effort and resources to complete an installation. Finally, our systems and operations could
be exposed to damage or interruption from fire, floods, hurricanes, earthquakes, tornadoes, typhoons, drought, high-winds, severe
weather events, other natural disasters, power loss, telecommunications failure, unauthorized entry and computer viruses. Defects in
our technology solutions, errors or delays in the processing of electronic transactions, or other difficulties could result in
(1) interruption of business operations; (ii) delay in market acceptance; (iii) additional development and remediation costs;

(iv) diversion of technical and other resources; (v) loss of clients; (vi) negative publicity; or (vii) exposure to liability claims. Any one
or more of the foregoing could have an adverse effect on our business, financial condition and results of operations. Although we
attempt to limit our potential liability through controls, including system redundancies, security controls, application development and
testing controls, and disclaimers and limitation-of-liability provisions in our license and client agreements, we cannot be certain that
these measures will always be successful in preventing disruption or limiting our liability.
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Further, most of the solutions we offer are very complex software systems that are regularly updated. No matter how careful the
design and development, complex software often contains errors and defects when first introduced and when major new updates or
enhancements are released. If errors or defects are discovered in current or future solutions, then we may not be able to correct them
in a timely manner, if at all. In our development of updates and enhancements to our software solutions, we may make a major design
error that makes the solution operate incorrectly or less efficiently. The failure of software to properly perform could result in the
Company and its clients being subjected to losses or liability, including censures, fines, or other sanctions by the applicable regulatory
authorities, and we could be liable to parties who are financially harmed by those errors. In addition, such errors could cause the
Company to lose revenue, lose clients or damage its reputation.

In addition, we generally depend on a number of third parties, both in the United States and internationally, to supply elements of
our systems, computers, research and market data, connectivity, communication network infrastructure, other equipment and related
support and maintenance. We cannot be certain that any of these third parties will be able to continue providing these services to
effectively meet our evolving needs. If our vendors, or in certain cases vendors of our customers, fail to meet their obligations,
provide poor or untimely service, or we are unable to make alternative arrangements for the provision of these services, then we may
in turn fail to provide our services or to meet our obligations to our customers, and our business, financial condition and operating
results could be adversely affected.

The Company is subject to regulation, supervision, and enforcement authority of numerous governmental and regulatory bodies
in the jurisdictions in which it operates.

Because the Company is a technology service provider to U.S. financial institutions, it is subject to regular oversight and
examination by the FBA, each agency of which is a member of the FFIEC, an interagency body of federal banking regulators. The
FBA have broad discretion in the implementation, interpretation and enforcement of banking and consumer protection laws and use
the FFIEC's uniform principles, standards and report forms in their review of bank service providers like FIS. A failure to comply
with these laws, or a failure to meet the supervisory expectations of the banking regulators, could result in adverse action against the
Company. The regulators have the power to, among other things, enjoin "unsafe or unsound" practices; require affirmative actions to
correct any violation or practice; issue administrative orders that can be judicially enforced; direct the sale of subsidiaries or other
assets; and assess civil money penalties.

The Company is also subject to ongoing supervision by regulatory and governmental bodies across the world, including
economic and conduct regulators, such as OFAC, Fin CEN, the FCA and PSR in the U.K., the DNB in the Netherlands, and
regulatory and governmental bodies responsible for issuing anti-money laundering, anti-bribery, and global economic sanctions
regulations. These various regulatory regimes require compliance across many aspects of our merchant activities in respect of capital
requirements, safeguarding, training, authorization and supervision of personnel, systems, processes and documentation. As we
continue to grow our global eCommerce business around the world, we will become subject to additional countries' regulations
governing merchant acquiring and related payments matters. The failure of FIS to comply with any of these requirements could result
in the suspension or revocation of a license, loss of consumer confidence, and/or the imposition of civil or criminal penalties.

We also have business operations that store, process or transmit consumer information or have direct relationships with
consumers that are obligated to comply with regulations, including, but not limited to, the FCRA, the Federal Fair Debt Collection
Practices Act and applicable privacy requirements. In addition, our wealth and retirement business holds a charter in the state of
Georgia, which exposes us to further regulatory compliance requirements of the Georgia Department of Banking and Finance. The
U.S. wealth and retirement business is required to hold certain levels of regulatory capital as defined by the state banking regulator in
Georgia. In the U.K., our Merchant business, as well as our Platform Securities and broker-dealer businesses, are regulated by the
FCA and are also subject to further regulatory capital requirements.

The Consumer Financial Protection Bureau ("CFPB") continues to establish rules and regulations for regulating financial and
non-financial institutions and providers to those institutions to ensure adequate protection of consumer privacy and to ensure
consumers are not impacted by deceptive business practices, as well as provide examination and supervisory authority over consumer
reporting agencies, including ChexSystems. These rules and regulations govern our clients or potential clients and also govern certain
of our businesses. These regulations have resulted, and may further result, in the need for FIS to make capital investments to modify
our solutions to facilitate our clients' and potential clients' compliance, as well as to deploy additional processes or reporting to
comply with these regulations. In the future, we may be subject to additional expense to ensure continued compliance with applicable
laws and regulations and to investigate, defend and/or remedy actual or alleged violations. Further, requirements of these regulations
have resulted, and could further result, in changes in our business practices, our clients' business practices and those of other
marketplace participants that may alter the delivery of services to
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consumers, which have impacted, and could further impact, the demand for our solutions and services as well as alter the types or
volume of transactions that we process on behalf of our clients. As a result, these requirements, or proposed or future requirements,
could have an adverse impact on our financial condition, revenue, results of operations, prospects for future growth and overall
business.

The New York Department of Financial Services has enacted rules that require covered financial institutions to establish and
maintain cybersecurity programs. These rules subject FIS to additional regulation and require us to adopt additional business practices
that could also require additional capital expenditures or impact our operating results. Changes to state money transmission laws and
regulations, including changing interpretations and the implementation of new or varying regulatory requirements, may result in the
need for additional money transmitter licenses. These changes could result in increased costs of compliance, as well as fines or
penalties.

One of our subsidiaries is an SEC-registered broker-dealer in the U.S. and is subject to the financial and operational rules of
FINRA, and others are authorized by the FCA to conduct certain regulated business in the U.K. Our transfer agent business is also
regulated by the SEC and other regulators around the world. Domestic and foreign regulatory and self-regulatory organizations, such
as the SEC, FINRA, and the FCA, can, among other things, fine, censure, issue cease-and-desist orders against, and suspend or expel
a broker-dealer or its officers or employees for failure to comply with the many laws and regulations that govern brokerage activities.
Regulations affecting the brokerage industry may change, which could adversely affect our financial results.

We are exposed to certain risks relating to the execution services provided by our brokerage operations to our customers and
counterparties, which include other broker-dealers, active traders, hedge funds, asset managers, and other institutional and non-
institutional clients. These risks include, but are not limited to, customers or counterparties failing to pay for or deliver securities,
trading errors, the inability or failure to settle trades, and trade execution system failures. As trading in the U.S. securities markets has
become more automated, the potential impact of a trading error or a rapid series of errors caused by a computer or human error or a
malicious act has become greater. In our other businesses, we generally can disclaim liability for trading losses that may be caused by
our software, but in our brokerage operations, we may not be able to limit our liability for trading losses or failed trades even when
we are not at fault. As a result, we may suffer losses that are disproportionately large compared to the relatively modest profit
contributions of our brokerage operations.

Moreover, the legislative and regulatory landscape continues to evolve, and we expect that it may cover alternative payment
types, including digital currency. Any failure to comply with such laws could expose us to liability and/or reputational damage.
Financial crimes laws may be interpreted and applied inconsistently from country to country and impose inconsistent or conflicting
requirements. Complying with varying jurisdictional requirements could increase the costs and complexity of compliance and
associated recordkeeping costs or require us to change our business practices in a manner adverse to our business.

If we fail to comply with relevant regulations, then we risk reputational damage, potential civil and criminal sanctions, fines or
other action imposed by regulatory or governmental authorities, including the potential suspension or revocation of the permission-
based regulatory licenses which authorize the Company to provide core services to customers. Regulatory authorities subject our
businesses, from time to time, to regulatory investigations, reviews and proceedings (both formal and informal), certain of which may
result in adverse settlements, fines, penalties, injunctions or other relief. This could result in an adverse effect on FIS' business,
reputation and customer relationships, which in turn could adversely affect its financial position and performance.

Many of our clients are subject to a regulatory environment and to industry standards that may change in a manner that
reduces the types or volume of solutions or services we provide or may reduce the type or number of transactions in which our
clients engage, and therefore reduce our revenue.

Our clients are subject to a number of government regulations and industry standards with which our solutions must comply. Our
clients must ensure that our solutions and related services work within the extensive and evolving regulatory and industry
requirements applicable to them. Federal, state, foreign or industry authorities could adopt laws, rules or regulations affecting our
clients’ businesses that could lead to increased operating costs and could reduce the convenience and functionality of our solutions,
possibly resulting in reduced market acceptance. In addition, action by regulatory authorities relating to credit availability, data usage,
privacy, or other related regulatory developments could have an adverse effect on our clients and, therefore, could have a material
adverse effect on our financial condition, revenue, results of operations, prospects for future growth and overall business. Elimination
of regulatory requirements could also adversely affect the sales of our solutions designed to help clients comply with complex
regulatory environments.
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Our revenue relating to all aspects of the sale of services to members of Visa, MasterCard and other payment networks is
dependent upon our continued certification and sponsorship, and the loss or suspension of certification or sponsorship could
adversely affect our business.

In order to provide our card processing services, we must be certified (including applicable sponsorship) by Visa, MasterCard,
American Express, Discover and other similar organizations. These certifications are dependent upon our continued adherence to the
standards of the issuing bodies and sponsoring member banks. The member financial institutions, some of which are our competitors,
set the standards with which we must comply. If we fail to comply with these standards, then we could be fined, our certifications
could be suspended, or our registration could be terminated. The suspension or termination of our certifications, or any changes in, or
the enforcement of, the rules and regulations governing or relating to the businesses of Visa, MasterCard or other payment networks,
could result in a reduction in revenue or increased costs of operation for us, which in turn could have a material adverse effect on our
business.

In order to provide merchant transaction processing services in the U.S. and certain other jurisdictions, we are registered through
our bank sponsorships with the Visa, MasterCard and other payment networks as service providers for member institutions. As a
result, FIS and many of its clients are subject to payment network rules. If FIS or its associated participants do not comply with the
payment network requirements, the payment networks could seek to fine FIS, suspend FIS or terminate its registrations. Our
Merchant business has occasionally received notices of noncompliance and fines, which have typically related to excessive
chargebacks by a merchant or data security failures on the part of a merchant. If FIS is unable to recover fines from, or pass through
costs to, its merchants or other associated participants, then FIS would experience a financial loss. The termination of its registration,
or any changes in the payment network rules that would impair FIS' registrations, could require the Company to stop providing
payment network services to the Visa, MasterCard or other payment networks, which would have a material adverse effect on FIS'
business, financial condition and results of operations.

Outside of the U.S., our Merchant business primarily provides acquiring and processing services directly through international
credit and debit card networks run by Visa, MasterCard and other payment networks. [n order to access the card networks, the
Company must maintain the relevant jurisdictional operating licenses or memberships. In some markets where it is not feasible or
possible for the Company to have a direct acquiring license with a card network, we have a relationship with a local financial
institution sponsor. As part of the Company's registration with card networks (either directly or indirectly through local sponsors), the
Company is subject to operating rules, including mandatory technology requirements, promulgated by the card networks that could
subject the Company and its customers to a variety of fines and penalties, as well as suspension and termination of membership or
access.

These agreements in the U.S. and elsewhere with bank sponsors give such sponsors substantial discretion in approving certain
aspects of our business practices in our Merchant business, including our solicitation, application and qualification procedures for
merchants and the terms of our agreements with merchants. Our financial institution sponsors’ discretionary actions under these
agreements could have a material adverse effect on our business, financial condition and results of operations. We also rely on various
financial institutions to provide clearing services in connection with our settlement activities. Without these sponsorships or clearing
services agreements in our Merchant business, we would not be able to process Visa, MasterCard and other payment network
transactions or settle transactions in relevant markets, including the U.S., which would have a material adverse effect on FIS'
business, financial condition and results of operations. Furthermore, FIS' financial results could be adversely affected it the costs
associated with such sponsorships or clearing services agreements increase.

Changes in the contracts, rules or standards of networks, or relevant legal or regulatory scrutiny of pricing practices, could
adversely affect FIS' business, financial condition and results of operations.

From time to time, card and debit networks increase the interchange fees that they charge. At their sole discretion, our financial
institution sponsors have the right to pass any increases in interchange and other fees on to us, and they have consistently done so in
the past. While we are generally permitted under the contracts with our merchants to pass these fee increases along to our merchants
through corresponding increases in our processing fees, if we cannot continue to do so due to contractual or regulatory requirements
or competitive pressures, the inability to pass through such fees could have a material adverse effect on FIS' business, financial
condition and results of operations. Additionally, in order to access the card networks directly, as our Merchant business does
primarily outside the U.S., we must pay card network membership fees, which are subject to change from time to time, and which we
may be unable to pass along to our merchant clients, potentially resulting in FIS absorbing a portion or all of such increases in the
future.
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Furthermore, the rules and regulations of the various card associations and networks prescribe certain capital requirements. Any
increase in the capital level required would further limit our use of capital for other purposes. Moreover, as payment networks become
more dependent on proprietary technology, modify their technological approach or operating practices, and/or seek to provide value
added services to issuers and merchants, there is heightened risk that rules and standards may be governed by their own self-interest,
or the self-interest of third parties with influence over them, which could materially impact FIS' competitive position and operations.

Interchange fees and pricing practices have been receiving significant legal and regulatory scrutiny worldwide. The resulting
changes that could occur from proposed regulations or other forms of enforcement could alter the fees charged by us, card '
associations and debit networks worldwide. Such changes could have an adverse impact on our business or financial condition and
results of operations.

Constantly evolving global privacy, data protection and cybersecurity laws require the Company to adopt new business practices,
update contractual provisions in existing and new contracts, and constantly update our global Privacy and Data Protection
Program and our global Information Security Program, which may require transitional and incremental expenses and may
impact our future operating results.

The Company is subject to numerous global privacy, data protection and cybersecurity laws, which are continuing to change in
ways that impose increasingly complex and costly compliance obligations on FIS and that have had, and are expected to continue to
have, a significant impact on FIS' operations. Failure to comply with new and evolving laws in these areas could result in significant
penalties, damage to our brand, and loss of business. FIS has incurred, and will continue to incur, costs to comply with these new
laws. There are also several additional laws being considered by state legislatures, the U.S. Congress, and governments around the
world. As a result, a more substantial compliance effort with varying regimes in different jurisdictions is expected to continue in the
future, which has the potential to further increase the costs and complexities of FIS' business. Moreover, privacy, data protection and
cybersecurity laws may be interpreted and applied inconsistently from country to country and impose inconsistent or conflicting
requirements. Complying with varying jurisdictional requirements could increase the costs and complexity of compliance and
associated recordkeeping costs or require us to change our business practices in a manner adverse to our business and incur additional
costs. Data localization requirements in evolving privacy, data protection and cybersecurity laws could also increase the cost and alter
the approach to housing data around the world. In addition, our businesses are increasingly subject to laws and regulations relating to
digital transformation, surveillance, cyber resilience, encryption, and data onshoring in the jurisdictions in which we operate.
Compliance with these laws and regulations may require us to change our technology for information security, operational
infrastructure, policies, and procedures, which could be time-consuming and costly.

High profile payment card industry or digital banking security breaches could impact consumer payment behavior patterns in
the future and reduce our card payment transaction volumes.

We are unable to predict whether or when high profile card payment or digital banking security breaches will occur and if they
occur, whether consumers will transact less on their payment cards or reduce their digital banking service. If consumers transact less
on cards issued by our clients or reduce digital banking services, and we are not able to adapt to offer our clients alternative
technologies, then our revenue and related earnings could be adversely affected.

Misappropriation of our intellectual property and proprietary rights or a finding that our patents are invalid could impair our
competitive position.

Our ability to compete depends in some part upon our proprietary solutions and technology. Despite our efforts to protect our
proprietary rights, unauthorized parties may attempt to copy aspects of our solutions or to obtain and use information that we regard
as proprietary or challenge the validity of our patents with governmental authorities. Policing unauthorized use of our proprietary
rights is difficult. We cannot make any assurances that the steps we have taken will prevent misappropriation of technology or that the
agreements entered into for that purpose will be enforceable. Effective patent, trademark, service mark, copyright, and trade secret
protection may not be available in every country in which our applications and services are made available online. Misappropriation
of our intellectual property or potential litigation concerning such matters could have an adverse effect on our results of operations or
financial condition. As we increase our international business, we are subject to further risks of misappropriation of our intellectual
property in countries which have laws which are less protective of intellectual property or are enforced in a less protective manner.

If our applications or services are found to infringe the proprietary rights of others, then we may be required to change our
business practices and may also become subject to significant costs and monetary penalties.
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As our information technology applications and services develop, we are increasingly subject to infringement claims. Any claims,
whether with or without merit, could (i) be expensive and time-consuming to defend; (ii) result in an injunction or other equitable
relief which could cause us to cease making, licensing or using applications that incorporate the challenged intellectual property;

(iii) require us to redesign our applications, if feasible; (iv) divert management's attention and resources; and (v) require us to enter
into royalty or licensing agreements in order to obtain the right to use necessary technologies or pay damages resulting from any
infringing use.

Some of our solutions contain "open source" software, and any failure to comply with the terms of one or more of these open
source licenses could adversely affect our business.

We use a limited amount of software licensed by its authors or other third parties under so-called "open source" licenses and may
continue to use such software in the future. Some of these licenses contain requirements that we make available source code for
modifications or derivative works we create based upon the open source software and that we license such modifications or derivative
works under the terms of a particular open source license or other license granting third parties certain rights of further use. By the
terms of certain open source licenses, we could be required to release the source code of our proprietary software if we combine our
proprietary software with open source software in a certain manner. Additionally, the terms of many open source licenses have not
been interpreted by U.S. or other courts, and there is a risk that these licenses could be construed in a manner that could impose
unanticipated conditions or restrictions on our ability to commercialize our solutions. In addition to risks related to license
requirements, usage of open source software can lead to greater risks than use of third-party commercial software, as open source
licensors generally do not provide warranties or controls on origin of the software. We have established processes to help alleviate
these risks, including a review process for screening requests from our development organizations for the use of open source, but we
cannot be sure that all open source is submitted for approval prior to use in our solutions. In addition, many of the risks associated
with usage of open source cannot be eliminated, and could, if not properly addressed, adversely affect our business.

Lack of system integrity, fraudulent payments, credit quality, and undetected errors related to funds settlement or the availability
of clearing services could result in a financial loss.

We settle funds on behalf of financial institutions, other businesses and consumers and receive funds from clients, card issuers,
payment networks and consumers on a daily basis for a variety of transaction types. Transactions facilitated by us include debit card,
credit card, electronic bill payment transactions, banking payments and check clearing that supports consumers, financial institutions
and other businesses. These payment activities rely upon the technology infrastructure that facilitates the verification of activity with
counterparties, the facilitation of the payment as well as the detection or prevention of fraudulent payments. A compromise of our
continuity of operations, integrity of processing, or ability to detect or prevent fraudulent payments could result in a financial loss to
us. In addition, we rely on various financial institutions to provide Automated Clearing House ("ACH") services in support of funds
settlement for certain of our solutions. An inability to obtain such ACH services in the future could have a material adverse effect on
our business, financial position and results of operations. In addition, we may issue credit to consumers, financial institutions or other
businesses as part of the funds settlement. A default on this credit by a counterparty could result in a financial loss to us. Furthermore,
if one of our clients for which we facilitate settlement suffers a fraudulent event due to a deficiency in their controls, then we may
suffer a financial loss if the client does not have sufficient capital to cover the loss.

Fraud by merchants or others could have a material adverse effect on FIS' business, financial condition and results of
operations.

In our Merchant business, we face potential liability for fraudulent electronic payment transactions initiated by merchants, third
parties or other associated participants. Examples of merchant fraud include when a merchant or other party knowingly accepts
payment by a stolen or counterfeit credit, debit or prepaid card, card number or other credentials; records a false sales transaction
utilizing a stolen or counterfeit card or credentials; processes an invalid card; or intentionally fails to deliver the merchandise or
services sold in an otherwise valid transaction. In the event a dispute between a cardholder and a merchant is not resolved in favor of
the merchant, the transaction is normally charged back to the merchant, and the purchase price is credited or otherwise refunded to the
cardholder and FIS is required to collect from the merchant. Failure to effectively manage risk and prevent fraud or other criminal
activity could increase FIS' chargebacks or other liability. Increases in chargebacks or other liabilities due to merchant failures or
otherwise could have a material adverse eftect on FIS' business, financial condition and results of operations.

Legislative and regulatory changes as a result of the U.K.'s exit from membership in the E.U. (" Brexit") and changes to
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the E.U. and U.K. trading relationship could cause disruption to and create uncertainty surrounding our business.

Our Merchant business has a significant amount of business, and services clients, in the U.K. We also have other business and
operations in the U.K. and the E.U. Following the U.K.’s departure from the E.U. and the end of the Brexit
transition period at the end of 2020, the extent to which the U.K. may elect to implement or mirror future changes in
the E.U. regulatory regime, or to diverge from the current E.U.-influenced regime over time, remains to be seen. To the
extent that the U.K. and E.U. trading relationship is premised on or influenced by the level of equivalence or
convergence, or where initiatives are jointly designed on the basis of cooperation and shared outcomes, the E.U.
regulatory regime may continue to have a significant effect on the regime which the U.K. government and regulators
elect to implement. Legislative reforms are being introduced in the U.K. under the Financial Services and Markets Bill
published in July 2022 and the "Edinburgh Reforms” of U.K. financial services unveiled in December 2022. The timing
and details for the implementation of such reforms are not yet known, but these are expected to become clearer during
the course of 2023. There remains unavoidable uncertainty related to the full effect of any divergence between E.U and
UK. regimes, and depending on the nature of any changes, any of these effects could adversely affect our business,
financial condition and results of operations.

QOur business is subject to the risks of international operations, including movements in foreign currency exchange rates.

The international operations of FIS represented approximately 24% of our total 2022 revenue and are largely conducted in
currencies other than the U.S. Dollar, including the British Pound Sterling, Euro, Brazilian Real, Australian Dollar and Indian Rupee.
FIS continues to expand its international presence by offering merchant acquiring services, including eCommerce, outside of the U.S.
Our business and financial results could be adversely affected due to a variety of factors, including the following:

+ changes in a specific country or region's political and cultural climate or economic condition, including change in

governmental regime;

« unexpected or unfavorable changes in foreign laws, regulatory requirements and related interpretations;

« difficulty of effective enforcement of contractual provisions in local jurisdictions;

< inadequate intellectual property protection in foreign countries;

« trade-protection measures, import or export licensing requirements such as Export Administration Regulations promulgated

by the U.S. Department of Commerce and fines, penalties or suspension or revocation of export privileges;

+ trade sanctions imposed by the U.S. or other governments with jurisdictional authority over our business operations;

« the effects of applicable and potentially adverse foreign tax law changes;

« significant adverse changes in foreign currency exchange rates;

¢ lesser enforcement of intellectual property laws and protections internationally;

* longer accounts receivable cycles;

* managing a geographically dispersed workforce;

« trade treaties, tariffs or agreements that could adversely affect our ability to do business in affected countries; and

« compliance with the FCPA and OFAC regulations, particularly in emerging markets.

As we expand our international operations, more of our clients may pay us in foreign currencies. Conducting business in
currencies other than the U.S. Dollar subjects us to foreign currency exchange rate fluctuations that can negatively impact our results,
period to period, including relative to analyst estimates or guidance. Our primary exposure to movements in foreign currency
exchange rates relates to foreign currencies in Europe, including the U.K., Brazil, Australia and India. The U.S. Dollar value of our
net investments in foreign operations, the periodic conversion of foreign-denominated earnings to the U.S. Dollar (our reporting
currency), and our results of operations and, in some cases, cash flows, could be adversely affected in a material manner by
movements in foreign currency exchange rates. These risks could cause an adverse effect on the business, financial position and
results of operations of the Company. For more information on our exposure to foreign currency risk, see "Foreign Currency Risk" in
"Item 7A. Quantitative and Qualitative Disclosures About Market Risk."

Failure to comply with anti-bribery and anti-corruption laws could subject us to penalties and other adverse consequences.

We are subject to the FCPA, the U.K. Bribery Act, and other anti-bribery and anti-corruption laws in various countries around the
world. The FCPA, the U.K. Bribery Act and similar applicable laws generally prohibit companies, as well as their officers, directors,
employees and third-party intermediaries, business partners and agents, from making improper payments or providing other improper
things of value to government officials or other persons for the purpose of obtaining or retaining
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business abroad or otherwise obtaining favorable treatment. The FCPA also requires that U.S. public companies maintain books and
records that fairly and accurately reflect transactions and maintain an adequate system of internal accounting controls.

We conduct business in many foreign countries, including a number of countries with developing economies, and many of our
employees, third-party intermediaries and agents in such countries may have direct or indirect interactions with officials and
employees of government agencies, state owned or affiliated entities and other third parties where we may be held liable if they take
actions in violation of these laws, even if we do not explicitly authorize them. Although our policies and procedures require
compliance with these laws and are designed to facilitate compliance with these laws, we do business in many countries all over the
world and cannot assure that our employees, contractors or agents somewhere in the world will not take actions in violation of
applicable laws or our policies, for which we may be ultimately held responsiblie.

In the event that we believe or have reason to believe that our employees, contractors or agents have or-may have violated such
laws, we may be required to investigate or to have outside counsel investigate the relevant facts and circumstances. Detecting,
investigating and resolving actual or alleged violations can be extensive and require a significant diversion of time, resources and
attention from senior management. Further, we cannot assure that any such investigation will successfully uncover all relevant facts
and circumstances. Any violation of the FCPA, the U.K. Bribery Act or other applicable anti-bribery or anti-corruption laws could
result in whistleblower complaints, adverse media coverage, investigations, loss of export privileges, and criminal or civil sanctions,
penalties and fines, any of which could adversely affect our business, results of operations or financial condition.

We have businesses in emerging markets that may experience significant economic volatility.

We have operations in emerging markets, primarily in Latin America, India, Southeast Asia, the Middle East and Africa. These
emerging market economies tend to be more volatile than the more established markets we serve in North America and Europe, which
could add volatility to our future revenue and earnings.

Acts of war or terrorism, international conflicts, political instability, natural disasters, or widespread outbreak of an illness
could negatively affect various aspects of our business, including our workforce and our business partners, make it more difficult
and expensive to meet our obligations to our customers, and result in reduced revenue from our customers.

Our global operations are susceptible to global events, including threats or acts of war, such as the Russia-Ukraine war, threats or
acts of terrorism, international conflicts, political instability and natural disasters. We are also susceptible to a widespread outbreak of
an illness or other health issue, such as the ongoing COVID-19 pandemic. These events can spread to different locations across the
globe and can have an adverse effect on the global economy, reducing consumer and corporate spending upon which our revenue
depends. Individual employees can become ill, quarantined, or otherwise unable to work and/or travel due to health reasons or
governmental restrictions. Some of our operations are in countries where the effects of a widespread illness could be magnified due to
health care systems that are less well-developed than in the U.S. The occurrence of any of these events could have an adverse effect
on our business results and financial condition.

The continuing impact of the COVID-19 pandemic remains uncertain and may adversely impact our business, financial
condition and results of operations.

Global health concerns relating to COVID-19 and related government actions taken to reduce the spread of the virus have
continued to weigh on the macroeconomic environment, but the impact of COVID-19 on global and local economies has been
reduced in areas where such governmental actions, including the distribution of vaccines, have been more widespread.

The extent to which COVID-19 impacts our business, results of operations and financial condition will depend on future
developments, which remain uncertain and are difficult to predict, including, but not limited to, the duration and spread of the
pandemic and its variants, its severity, the actions to contain the virus or treat its impact, and how quickly and to what extent normal
economic and operating conditions can resume.

We may experience additional pandemic-related financial impacts due to a number of operational factors, including:

» increased risk of merchant and card issuer failures and credit settlement and chargeback risk;

« increased risk of meeting client service contractual obligations due to government lock-down or other orders where it is not
possible to provide certain client-facing services from home or to promptly transfer them to other locations, causing potential
loss of revenue or contractual penalties due to failure to meet service level requirements as well as potential legal disputes
and associated costs regarding force majeure or other related contract defenses;

* increased cyber and payment fraud risk related to COVID-19, as cybercriminals attempt to profit from the disruption, given
increased online banking, eCommerce and other online activity;
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+ challenges to the availability and reliability of our solutions and services due to changes to normal operations, including the
possibility of one or more clusters of COVID-19 cases occurring at our data centers, contact centers or operations centers,
affecting our employees or affecting the systems or employees of our clients or other third parties on which we depend;

*  an increased volume of unanticipated client and regulatory requests for information and support, or additional regulatory
requirements, which could require additional resources and costs to address, including, for example, government initiatives
to reduce or eliminate payments costs or fees to merchants;

»  continued incremental costs directly related to COVID-19, although their magnitude is uncertain; and

» the general impact of recession and instability of markets across the globe.

Failure to attract and retain talent, including senior management and highly skilled technology personnel, could harm our
ability to grow.

Our future success depends upon our ability to attract and retain talent in a competitive market, including senior management
personnel and highly-skilled technology personnel. The competitive nature of this market is also affected by wage inflation, which
generally increases the cost of talent. Because the development of our solutions and services requires knowledge, skills and abilities
to create, develop and implement our software solutions in new areas on a continuing basis, we are competing for talented people with
such knowledge, skills and abilities in new and developing technologies. Competition for such technical personnel is intense, as is the
competition for senior management to lead these efforts, and our failure to hire and retain talented personnel could have a material
adverse effect on our business, operating results and financial condition.

Our future growth will also require sales and marketing, financial, legal and administrative personnel to develop and support new
solutions and services, to enhance and support current solutions and services and to expand operational and financial systems. There
can be no assurance that we will be able to attract and retain the necessary personnel to accomplish our growth strategies, and we may
experience constraints that could adversely affect our ability to satisfy client demand in a timely fashion.

Our ability to maintain compliance with applicable laws, rules and regulations and to manage and monitor the risks facing our
business relies upon the ability to maintain skilled compliance, legal, security, risk and audit professionals. Competition for such skill
sets is intense, and our failure to hire and retain talented personnel could have an adverse effect on our internal control environment
and impact our operating results.

Our senior management team has significant experience in the financial services industry, and the loss of this leadership could
have an adverse effect on our business, operating results and financial condition. Further, the loss of this leadership may have an
adverse impact on senior management's ability to provide effective oversight and strategic direction for all key functions within the
Company, which could impact our future business, operating results and financial condition.

We are the subject of various legal proceedings that could have an adverse effect on our revenue and profitability.

We are involved in various litigation matters in the ordinary course of business, including in some instances class-action cases
and patent infringement litigation. If we are unsuccessful in our defense of litigation matters, we may be forced to pay damages and/or
change our business practices, any of which could have an adverse effect on our business and results of operations.

Unfavorable resolution of tax contingencies or unfavorable future tax law changes could adversely affect our tax expense.

Our tax returns and positions are subject to review and audit by federal, state, local and international taxing authorities. An
unfavorable outcome to a tax audit could result in higher tax expense and could negatively impact our effective tax rate, financial
position, results of operations and cash flows in the current and/or future periods. Unfavorable future tax law changes could result in
negative impacts. In addition, tax-law amendments in the U.S. and other jurisdictions could significantly impact how U.S.
multinational corporations are taxed. Although we cannot predict whether or in what form such legislation will pass, if enacted it
could have an adverse effect on our business and financial results.

A material weakness in our internal controls could have a material adverse effect on us.

Effective internal controls are necessary for us to provide reasonable assurance with respect to our financial reports and to
adequately mitigate risk of fraud. If we cannot provide reasonable assurance with respect to our financial reports and adequately
mitigate risk of fraud, our reputation and operating results could be harmed. Internal control over financial reporting may not prevent
or detect misstatements because of its inherent limitations, including the possibility of human error, the circumvention
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or overriding of controls, or fraud. Therefore, even effective internal controls can provide only reasonable assurance with respect to
the preparation and fair presentation of financial statements. In addition, projections of any evaluation of effectiveness of internal
control over financial reporting to future periods are subject to the risk that the control may become inadequate because of changes in
conditions or that the degree of compliance with the policies or procedures may deteriorate.

A material weakness is a deficiency, or combination of deficiencies, in intenal control over financial reporting, such that there is
a reasonable possibility that a material misstatement of the Company's annual or interim financial statements will not be prevented or
detected on a timely basis. A material weakness in our internal control over financial reporting could adversely impact our ability to
provide timely and accurate financial information. If we are unable to report financial information timely and accurately or to
maintain effective disclosure controls and procedures, our business, financial condition and results of operations could be adversely
affected.

We may not be able to achieve the cost savings target of our Future Forward program.

We recently announced an initiative, initially branded as our Enterprise Transformation Program and now branded as Future
Forward, intended to achieve significant cost savings across the enterprise. As recently announced, we have increased the cash
savings target under Future Forward, from $500 million to $1,250 million (prior to the effects of the proposed spin-off of our
Merchant business, which we believe will reduce the available savings) through the end of 2024. We may not be able to achieve this
cost savings target on our desired timeframe, or at all, for many reasons, including contractual constraints, potential operational
disruptions to our business, or unanticipated business costs or inefficiencies. If we are unable to achieve the financial goals set by
Future Forward, or if our efforts as part of Future Forward result in unintended disruptions to our business, our business, financial
condition and results of operations could be adversely affected.

Risks Related to Business Combinations and Ventures

Strategic transactions, including acquisitions and divestitures, involve significant risks and uncertainties that could adversely
affect our business, financial condition, results of operations and cash flows.

Strategic acquisitions and divestitures we have made in the past, and may make in the future, present significant risks and
uncertainties that could adversely affect our business, financial condition, results of operations and cash flows. These risks include the
following:

« difficulty in evaluating potential acquisitions, including the risk that our due diligence does not identify or fully assess

valuation issues, potential liabilities or other acquisition risks;

« difficulty and expense in integrating newly acquired businesses and operations, including combining solution and service
offerings, and in entering into new markets in which we are not experienced, in an efficient and cost-effective manner while
maintaining adequate standards, controls and procedures, and the risk that we encounter significant unanticipated costs or
other problems associated with integration;

+ difficulty and expense in consolidating and rationalizing IT infrastructure and integrating acquired software;

+ challenges in achieving strategic objectives, cost savings and other benefits expected from acquisitions;

+  risk that our markets do not evolve as anticipated and that the strategic acquisitions and divestitures do not prove to be those
needed to be successful in those markets;

+ risk that acquired systems expose us to cybersecurity and other data security risks;

«  costs to reach appropriate standards to protect against cybersecurity and other data security risks or timeline to achieve such
standards may exceed those estimated in diligence;

»  risk that acquired companies are subject to new regulatory regimes or oversight where we have limited experience that may
result in additional compliance costs and potential regulatory penalties;

+  risk that we assume or retain, or that companies we have acquired have assumed or retained or otherwise become subject to,
significant liabilities that exceed the limitations of any applicable indemnification provisions or the financial resources of
any indemnifying parties;

<  risk that indemnification related to businesses divested or spun-off that we may be required to provide or otherwise bear may
be significant and could negatively impact our business;

« risk of exposure to potential liabilities arising out of applicable state and federal fraudulent conveyance laws and legal
distribution requirements from spin-offs in which we or companies we have acquired were involved;

»  risk that we may be responsible for U.S. federal income tax liabilities related to acquisitions or divestitures;

+  risk that we are not able to complete strategic divestitures on satisfactory terms and conditions, including non-competition
arrangements applicable to certain of our business lines, or within expected time frames;

» potential loss of key employees or customers of the businesses acquired or to be divested; and

» risk of diverting the attention of senior management from our existing operations.
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We have substantial goodwill and other intangible assets recorded as a result of acquisitions, and a severe or extended economic
downturn could cause these assets to become impaired, requiring write-downs that would reduce our operating income.

As of December 31, 2022, goodwill aggregated to $34.3 billion, or 54% of total assets, and intangible assets aggregated to $9.0
billion, or 14% of total assets. Current accounting rules require goodwill to be assessed for impairment at least annually or whenever
changes in circumstances indicate potential impairment and require intangible assets with finite useful lives to be reviewed for
impairment whenever events or changes in circumstances indicate that the carrying amount may not be recoverable. Factors that may
be considered a change in circumstance include significant underperformance relative to historical or projected future operating
results, a significant decline in our stock price and market capitalization, and negative industry or economic trends. Pursuant to our
annual goodwill impairment test that we began conducting in November 2022 with a quantitative analysis as of October 1, 2022, as
supplemented by a further analysis measured as of December 31, 2022, we recorded a total goodwill impairment charge of $17.6
billion in the fourth quarter of 2022 for the Merchant reporting unit. In the fourth quarter of 2020, we recorded $94 million in
goodwill impairment related to certain non-strategic businesses in the Corporate and Other segment. For all other reporting units for
all periods presented, goodwill was not impaired. If worldwide or U.S. economic conditions continue to decline significantly with
negative impacts to bank spending and consumer behavior, or if other business or market changes impact our outlook, then the
remaining carrying amount of our goodwill and other intangible assets may no longer be recoverable, and we may be required to
record a further impairment charge, which would have a negative impact on our results of operations. We will continue to monitor the
fair value of our reporting units and other intangible assets as well as our market capitalization and the impact of any economic
downturn on our business to determine if there is any further impairment in future periods.

Risks Related to the Planned Spin-Off of our Merchant Business

The planned spin-off of our Merchant business may not be completed in accordance with the expected plans or on the
anticipated timeline, or at all, and will involve significant time, expense and resources, which could disrupt or adversely
affect our business.

On February 13, 2023, we announced our plans to spin off the Merchant business, with the intention to create a new, publicly
traded company. We expect the spin-off to be completed within the next 12 months. The proposed spin-off is subject to customary
conditions, including final approval by our Board of Directors, receipt of a tax opinion and a private letter ruling from the Internal
Revenue Service, the filing and effectiveness of a Form 10 registration statement with the SEC and obtaining of all required
regulatory approvals. No assurance can be given that a spin-off will in fact occur on our desired timetable or at all. The failure to
satisfy any or all of the required conditions, many of which are outside of our control, could delay the completion of the spin-off
relative to the anticipated timeline or prevent it from occurring. Any delay in the completion of the spin-off, any change to the
anticipated terms of the transaction or unanticipated developments, including changes in the competitive conditions of our markets,
possible delays in obtaining a private letter ruling from the Internal Revenue Service, the uncertainty of the financial markets and the
terms or availability of financing arrangements intended to be entered into in connection with the spin-off, changes in the law or the
inability to reach acceptable commercial agreements between SpinCo and FIS' remaining business that preserve continuity for clients,
deliver key capabilities or otherwise provide for continued cooperation in relevant business areas could reduce the expected benefits
of the spin-off or delay the time at which such benefits are realized.

The announcement, pendency and/or completion of the spin-off may impose challenges on our business, including business
disruption; the diversion of management time on matters relating to the transaction; impact on our resources, systems, procedures and
controls; the incurrence of significant expenses associated with the review and pursuit of the spin-off; potential adverse impacts on
our ability to attract, retain or motivate management personnel and talent; potential adverse impacts on our relationships with
customers, governmental authorities, suppliers, employees and other business counterparties; and other unanticipated adverse
impacts. Speculation regarding the spin-off and perceived uncertainties related to the future of the Merchant business or FIS could
cause our stock price to fluctuate significantly. In addition, while it is intended that the spin-off would be generally tax-free to FIS
stockholders for U.S. federal income tax purposes, there can be no assurance that the spin-off will qualify for such treatment. If the
spin-off were ultimately determined to be a taxable transaction, either FIS, SpinCo, or our stockholders could incur income tax
liabilities that could be significant. Any of these factors could negatively impact our business, financial condition, results of
operations, cash flows and/or the price of our common stock.
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There can be no assurance that the anticipated benefits of the spin-off will be realized if the transaction is completed, or that the
costs or dis-synergies of the spin-off (including costs of related restructuring or financing transactions) will not exceed the
anticipated amounts. The spin-off may expose us to new risks.

We may not realize the anticipated strategic, financial, operational or other benefits from the planned spin-off of our Merchant
business within the expected timeframe, in full or at all, and there can be no assurance that the costs or revenue or expense dis-
synergies of the spin-off (including costs of related restructuring or financing transactions) will not exceed anticipated amounts. We
also expect to incur higher interest expense as a result of replacing lower coupon FIS debt with higher coupon Merchant debt, in part
due to the current interest rate environment.

If the spin-off is completed, our operational and financial profile will change and we will face new and potentially unknown
risks. As independent, publicly traded companies, FIS and SpinCo may be more vulnerable to changing market conditions, and FIS
will be a smaller, less diversified company with more concentrated areas of focus and greater reliance on its remaining business units.
There can be no assurance that following the spin-off each separate company will be successful or provide greater value to our
shareholders than that reflected in our current stock price. In addition, we will incur one-time costs and ongoing costs in connection
with, or as a result of, the spin-off, including costs of operating as independent, publicly traded companies that the two businesses will
no longer be able to share. Those costs may exceed our estimates or could negate some of the benefits we expect to realize. If we do
not realize the intended benefits or if our costs exceed our estimates, we or SpinCo could suffer a material adverse effect on the
business, financial condition, results of operations, and/or the trading price of us or SpinCo.

Risks Related to Our Indebtedness

Our existing debt levels and future levels under existing facilities and debt service requirements may adversely affect FIS,
including our financial condition or business flexibility, and prevent us from fulfilling our obligations under our outstanding
indebtedness.

As of December 31, 2022, we had total debt of approximately $20.1 billion. This level of debt or any increase in our debt level
could adversely affect our business, financial condition, operating results and operational flexibility, including the following: (i) the
debt level may cause us to have difficulty borrowing money in the future for working capital, capital expenditures, acquisitions or
other purposes; (ii) our debt level may limit operational flexibility and our ability to pursue business opportunities and implement
certain business strategies; (iii) some of our debt has a variable rate of interest, which exposes us to the risk of increased interest rates;
(iv) we have a higher level of debt than some of our competitors or potential competitors, which may cause a competitive
disadvantage and may reduce flexibility in responding to changing business and economic conditions, including increased
competition and vulnerability to general adverse economic and industry conditions; (v) there are significant maturities on our debt
that we may not be able to repay at maturity or that may be refinanced at higher rates; and (vi) if we fail to satisfy our obligations
under our outstanding debt or fail to comply with the financial or other restrictive covenants contained in the indenture governing our
senior notes, or our credit facility, an event of default could result that could cause all of our debt to become due and payable.

Our Euro- and GBP-denominated indebtedness has increased in recent years; accordingly, we have increased exposure to
Sfluctuations in the Euro-USD and GBP-USD exchange rates, which could negatively affect our cost to service or refinance our
Euro- and GBP-denominated debt securities.

In recent years, our indebtedness denominated in Euro or GBP has significantly increased as a result of our issuance of senior
notes of varying maturities and our issuance of Euro-denominated commercial paper. At December 31, 2022, the Company had
outstanding approximately €5.8 billion aggregate principal amount of Euro-denominated senior notes, approximately €1.9 billion
aggregate principal amount of Euro-denominated commercial paper and approximately £0.9 billion aggregate principal amount of
GBP-denominated senior notes, or the combined equivalent of approximately $9.3 billion aggregate principal amount.

Although we currently have substantial available cash flows in excess of the projected debt sérvice requirements on our existing
Euro and GBP-denominated debt, we cannot assure that we will be always be able to continue generating earnings in Euros and GBP
in amounts sufficient, taking into account the funding requirements and other needs of our business, to make payments of interest
and/or repayment of principal on our Euro and GBP senior debt, or to permit us to economically borrow in those currencies if needed
to refinance our existing Euro and GBP debt. If our cash flows in Euros or GBP are insufficient for such purposes, we may need to
exchange U.S. Dollars or funds in other currencies to make such payments, which could result in increased costs to us in the event of
adverse changes in currency exchange rates. We have utilized and expect to continue to
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utilize foreign currency forward contracts and other hedges on a limited basis in an effort to mitigate currency risk, but we cannot
assure that such hedging arrangements will be effective or will remain available to us on acceptable terms, or at all. In addition, we
cannot predict economic and market conditions (including prevailing interest rates and foreign currency exchange rates) at the
applicable times when our various series of Euro and GBP senior debt are scheduled to mature, nor can there be any assurance that we
would be able to refinance any series of our Euro and GBP senior debt in those currencies on acceptable terms at any such time, all of
which could have an adverse financial impact on us.

Rising interest rates could increase our borrowing costs.

Our exposure to market risk for changes in interest rates relates to our short-term commercial paper borrowings, Revolving
Credit Facility and interest rate derivatives. In the future, we may have additional borrowings under existing or new variable-rate
debt. Increases in interest rates on variable-rate debt would increase our interest expense. A rising interest rate environment could
increase the cost of refinancing existing debt and incurring new debt, which could have an adverse effect on our financing costs.

Credit ratings, if lowered below investment grade, would adversely affect our cost of funds and liquidity.

The Company maintains investment grade credit ratings from the major U.S. rating agencies on its senior unsecured debt (S&P
BBB, Moody's Baa2, Fitch BBB), as well as its commercial paper program (S&P A-2, Moody's P-2, Fitch F2). Failure to maintain
investment grade rating levels could adversely affect the Company's cost of tunds and liquidity and access to certain capital markets
but would not have an adverse effect on the Company's ability to access its existing Revolving Credit Facility. Please note that a
security rating is not a recommendation to buy, sell or hold securities, that it may be subject to revision or withdrawal at any time by
the assigning rating organization, and that each rating should be evaluated independently of any other rating.

Statement Regarding Forward-Looking Information

The statements contained in this Form 10-K or in our other documents or in oral presentations or other management statements
that are not purely historical are forward-looking statements within the meaning of the U.S. federal securities laws. Statements that
are not historical facts, including statements about anticipated financial outcomes, including any earnings guidance or projections,
projected revenue or expense synergies or dis-synergies, business and market conditions, outlook, foreign currency exchange rates,
deleveraging plans, expected dividends and share repurchases of the Company and, following the proposed spin-off, of the Merchant
Solutions business, the Company's and the Merchant Solutions business' sales pipeline and anticipated profitability and growth, the
outcome of our previously announced comprehensive assessment, as well as other statements about our expectations, beliefs,
intentions, or strategies regarding the future, or other characterizations of future events or circumstances, including statements with
respect to certain assumptions and strategies of the Company and the Merchant Solutions business following the proposed spin-off,
the anticipated benefits of the spin-off, and the expected timing of completion of the spin-off are forward-looking statements. These
statements may be identified by words such as "expect,” "anticipate," "intend," "plan," "believe," "will," "should," "could," "would,"
"project,” continue," "likely," and similar expressions, and include statements reflecting future results or guidance, statements of
outlook and various accruals and estimates. These statements relate to future events and our future results and involve a number of
risks and uncertainties. In addition, the amount of the goodwill impairment charge described elsewhere in this Form 10-K is based in
part on estimates of future performance, so such disclosures should also be considered a forward-looking statement. Forward-looking
statements are based on management's beliefs as well as assumptions made by, and information currently available to, management.

Actual results, performance or achievement could differ materially from these forward-looking statements. The risks and

uncertainties to which forward-looking statements are subject include the following, without limitation:

+  changes in general economic, business and political conditions, including those resulting from COVID-19 or other
pandemics, a recession, intensified international hostilities, including the Russia-Ukraine war, acts of terrorism, increased
rates of inflation or interest, changes in either or both the United States and international lending, capital and financial
markets or currency fluctuations;

« therisk of losses in the event of defaults by merchants (or other parties) to which we extend credit in our card settlement
operations or in respect of any chargeback liability, either of which could adversely impact liquidity and results of
operations;

+ the risk that acquired businesses will not be integrated successfully or that the integration will be more costly or more time-
consuming and complex than anticipated,

« the risk that cost savings and synergies anticipated to be realized from acquisitions may not be fully realized or may take
longer to realize than expected;
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+ the risks of doing business internationally;

» the effect of legislative initiatives or proposals, statutory changes, governmental or applicable regulations and/or changes in
industry requirements, including privacy and cybersecurity laws and regulations;

+ the risks of reduction in revenue from the elimination of existing and potential customers due to consolidation in, or new
laws or regulations affecting, the banking, retail and financial services industries or due to financial failures or other setbacks
suffered by firms in those industries;

»  changes in the growth rates of the markets for our solutions;

- the amount, declaration and payment of future dividends is at the discretion of our Board of Directors and depends on,
among other things, our investment opportunities, results of operations, financial condition, cash requirements, future
prospects, and other factors that may be considered relevant by our Board of Directors, including legal and contractual
restrictions;

+  the amount and timing of any future share repurchases is subject to, among other things, our share price, our other
investment opportunities and cash requirements, our results of operations and financial condition, our future prospects and
other factors that may be considered relevant by our Board of Directors and management;

» failures to adapt our solutions to changes in technology or in the marketplace;

« internal or external security breaches of our systems, including those relating to unauthorized access, theft, corruption or loss
of personal information and computer viruses and other malware affecting our software or platforms, and the reactions of
customers, card associations, government regulators and others to any such events;

+ the risk that implementation of software, including software updates, for customers or at customer locations or employee
error in monitoring our software and platforms may result in the corruption or loss of data or customer information,
interruption of business operations, outages, exposure to liability claims or loss of customers;

*  uncertainties as to the timing of the potential separation of the Merchant Solutions business or whether it will be completed,;

«  risks associated with the impact, timing or terms of the proposed spin-off;

< risks associated with the expected benefits and costs of the proposed spin-off, including the risk that the expected benefits of
the proposed spin-off will not be realized within the expected timeframe, in full or at all, and the risk that conditions to the
proposed spin-off will not be satisfied and/or that the proposed spin-off will not be completed within the expected timeframe,
on the expected terms or at all;

» the expected qualification of the proposed spin-off as a tax-free transaction for U.S. federal income tax purposes, including
whether or not an IRS ruling will be obtained,

« the risk that any consents or approvals required in connection with the proposed spin-off will not be received or obtained
within the expected timeframe, on the expected terms or at all;

«  risks associated with expected financing transactions undertaken in connection with the proposed spin-off and risks
associated with indebtedness incurred in connection with the proposed spin-off, including the potential inability to access or
reduced access to the capital markets or increased cost of borrowings, including as a result of a credit rating downgrade;

+ the risk that dis-synergy costs, costs of restructuring transactions and other costs incurred in connection with the proposed
spin-off will exceed our estimates or otherwise adversely affect our business or operations;

»  the impact of the proposed spin-off on our businesses and the risk that the proposed spin-off may be more difficult, time-
consuming or costly than expected, including the impact on our resources, systems, procedures and controls, diversion of
management’s attention and the impact on relationships with customers, governmental authorities, suppliers, employees and
other business counterparties;

+  the reaction of current and potential customers to communications from us or regulators regarding information security, risk
management, internal audit or other matters;

» the risk that policies and resulting actions of the current administration in the U.S. may result in additional regulations and
executive orders, as well as additional regulatory and tax costs;

«  competitive pressures on pricing related to the decreasing number of community banks in the U.S., the development of new
disruptive technologies competing with one or more of our solutions, increasing presence of international competitors in the
U.S. market and the entry into the market by global banks and global companies with respect to certain competitive
solutions, each of which may have the impact of unbundling individual solutions from a comprehensive suite of solutions we
provide to many of our customers;

+ the failure to innovate in order to keep up with new emerging technologies, which could impact our solutions and our ability
to attract new, or retain existing, customers;

*  an operational or natural disaster at one of our major operations centers;

« failure to comply with applicable requirements of payment networks or changes in those requirements;

¢ fraud by merchants or bad actors; and

«  other risks detailed elsewhere in the "Risk Factors" section and other sections of this report and in our other filings with the
SEC.
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Other unknown or unpredictable factors also could have a material adverse effect on our business, financial condition, results of
operations and prospects. Accordingly, readers should not place undue reliance on these forward-looking statements. These forward-
looking statements are inherently subject to uncertainties, risks and changes in circumstances that are difficult to predict. Except as
required by applicable law or regulation, we do not undertake (and expressly disclaim) any obligation and do not intend to publicly
update or review any of these forward-looking statements, whether as a result of new information, future events or otherwise.

Item 1B. Unresolved Staff Comments
None.
Item 2. Properties
FIS' corporate headquarters is located at 347 Riverside Avenue, Jacksonville, Florida. In addition, FIS owns or leases support
centers, data processing facilities and other facilities at approximately 110 locations. We believe our facilities and equipment are
generally well maintained and are in good operating condition. We believe that the equipment we own and our various facilities are
adequate for our present and foreseeable business needs.
Item 3. Legal Proceedings
In the ordinary course of business, the Company is involved in various pending and threatened litigation matters related to its
business and operations, some of which include claims for punitive or exemplary damages. The Company believes no such currently
pending or threatened actions are likely to have a material adverse effect on its consolidated financial position. With respect to
litigation in which the Company is involved generally, please note the following:
+  These matters raise difficult and complicated factual and legal issues and are subject to many uncertainties and complexities.
»  The Company reviews all of its litigation on an ongoing basis and follows the authoritative provision for accounting for
contingencies when making accrual and disclosure decisions. A liability must be accrued if (a) it is probable that a liability
has been incurred and (b) the amount of loss can be reasonably estimated. If one of these criteria has not been met, disclosure
is required when there is at least a reasonable possibility that a material loss may be incurred. When assessing reasonably
possible and probable outcomes, the Company bases decisions on the assessment of the ultimate outcome following ali
appeals. Legal fees associated with defending litigation matters are expensed as incurred.
See Note 16 to the consolidated financial statements for information about certain legal matters and indemnifications and warranties.
Item 4. Mine Safety Disclosures
Not applicable.
PART 11
Item 5. Market for Registrant's Common Equity, Related Stockholder Matters and Issuer Purchases of Equity Securities
Our common stock trades on the New York Stock Exchange under the ticker symbol "FIS."
As of January 31, 2023, there were approximately 10,020 shareholders of record of our common stock.
In January 2023, the Board of Directors approved a quarterly dividend of $0.52 per share beginning with the first quarter of 2023.
A regular quarterly dividend of $0.52 per common share is payable on March 24, 2023, to shareholders of record as of the close of
business on March 10, 2023. We currently expect to continue to pay quarterly dividends at a target payout ratio consistent with our
previously announced capital allocation strategy. However, the amount, declaration and payment of future dividends is at the

discretion of the Board of Directors and depends on, among other things, our investment opportunities (including potential mergers
and acquisitions), results of operations, financial condition, cash requirements, future prospects,
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and other factors that may be considered relevant by our Board of Directors, including legal and contractual restrictions. Additionally,
the payment of cash dividends may be limited by covenants in certain debt agreements.

Item 12 of Part I11 contains information concerning securities authorized for issuance under our equity compensation plans.

In January 2021, our Board of Directors approved a share repurchase program under which it authorized the Company to
repurchase up to 100 million shares of our common stock at management's discretion from time to time on the open market or in
privately negotiated transactions and through Rule 10b5-1 plans. The share repurchase program has no expiration date and may be
suspended for periods, amended or discontinued at any time. Under the share repurchase program, the Company repurchased
approximately 21 million shares for an aggregate of $1.8 billion in 2022 and approximately 15 million shares for an aggregate of $2.0
billion during 2021. Approximately 64 million shares remain available for repurchase as of December 31, 2022.

The graph below compares the cumulative 5-year total return of holders of Fidelity National Information Services, Inc.'s common
stock with the cumulative total returns of the S&P 500 index and S&P Composite 1500 Data Processing & Outsourced Services
index. The graph assumes that the value of the investment in our common stock and in each index (including reinvestment of
dividends) was $100 on December 31, 2017, and tracks it through December 31, 2022.

COMPARISON OF 5 YEAR CUMULATIVE TOTAL RETURN*
Among Fidelity National Information Services, Inc., the S&P 500 Index
and the S&P Supercap Data Processing & Outsourced Services Index
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Fidelity National Information Services, Inc. 100 11032 151.33 155.50 12145 77.18
S&P 500 100 9562 12572 14885 191.58 156.89
S&P Composite 1500 Data Processing & Outsourced Services 100 113.64 16431 204.73 19748 164.76

The stock price performance included in this graph is not necessarily indicative of future stock price performance.
Item 6. Reserved
Item 7. Management's Discussion and Analysis of Financial Condition and Results of Operations

The following section discusses management's view of the financial condition and results of operations of FIS and its
consolidated subsidiaries as of December 31, 2022 and 2021, and for the years ended December 31, 2022, 2021 and 2020, unless
otherwise noted.

This section should be read in conjunction with our audited consolidated financial statements and related notes included
elsewhere in this Annual Report. Management's Discussion and Analysis of Financial Condition and Results of Operations contains
forward-looking statements. See "Statement Regarding Forward-Looking Information” and "Risk Factors" in Item 1A of this Annual
Report for a discussion of the uncertainties, risks and assumptions associated with these forward-looking statements that could cause
future results to differ materially from those reflected in this section.

Business Trends and Conditions

Our revenue is primarily derived from a combination of technology and processing solutions, transaction fees, professional
services and software license fees. While we are a global company and do business around the world, the majority of our revenue is
generated by clients in the U.S. The majority of our international revenue is generated by clients in the U.K., Germany, Australia,
Brazil and Canada. In addition, the majority of our revenue has historically been recurring and has been provided under multi-year
Banking and Capital Markets contracts that contribute relative stability to our revenue stream. These solutions, in general, are
considered critical to our clients' operations. Although Merchant has a lesser percentage of multi-year contracts, substantially all of
our Merchant revenue is recurring, derived from transaction processing fees that fluctuate with the number or value of transactions
processed, among other variable measures associated with consumer activity. Professional services revenue is typically non-recurring,
though recognition often occurs over time rather than at a point in time. Sales of software licenses are typically non-recurring with
point-in-time recognition and are less predictable.

The U.S. and Europe, the two largest geographic areas for our businesses, are experiencing slower economic growth and higher
rates of inflation than in recent years. In 2022, we began to experience lengthening sales cycles in Banking and Capital Markets,
particularly across large transactions with a total contract value in excess of $50 million. We also experienced increased wages and
benefits costs compared to 2021, which management believes is in part due to inflation and in part due to competitive job markets for
the skilled employees who support our businesses. We experienced increases in non-labor-related costs compared to 2021 as well.
Given the nature of our varied businesses, the magnitude of future effects of slower economic growth, including elongated sales
cycles, and of inflation are difficult to predict, although they have had and are expected to continue to have an adverse effect on our
results of operations. In 2022, the strengthening of the U.S. dollar had, and, to the degree it continues to strengthen, is expected to
continue to have, a negative impact on our revenue and earnings, and rising interest rates had, and are expected to continue to have, a
negative impact on our earnings.

In 2022, we also recorded a goodwill impairment charge of $17.6 billion related to the Merchant Solutions reporting unit. The
impairment reflects our intermediate-term expectation of lower growth in the segment, particularly related to the SMB sub-segment.
See "Goodwill Impairment" in our Critical Accounting Policies and Note 6 to the consolidated financial statements for further details.
The Merchant segment posted revenue growth of 6% in 2022 compared to the prior year, net of (3%) growth impact of unfavorable
foreign currency movements, with a deceleration over the second half of the year, particularly in the fourth quarter. The slowing
growth primarily reflects a decline in SMB sub-segment revenues, attributable to slower economic growth and competitive pressures.
Additionally, our Enterprise sub-segment was negatively impacted by a decline in U.K.- derived revenue, principally reflecting softer
economic conditions in the region. We anticipate these trends to continue into 2023. In addition, the war in Ukraine has negatively
affected, and as long as it continues will continue to negatively affect, our Merchant business.

As a result of the factors noted above, for the Company as a whole, we expect 2023 revenue growth will be substantially slower
than 2022, and we expect to experience margin compression in 2023 as compared to 2022. Over the longer term, we
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expect improvements in revenue growth and margins in response to improving economic conditions and planned management
actions, including our Future Forward program discussed below.

On February 13, 2023, we announced plans to spin off our Merchant Solutions business. The planned separation is intended to
create two independent, publicly traded companies with enhanced strategic and operational focus and to enable more tailored capital
allocation and investment decisions to unlock growth. While we believe the spin-off will be beneficial to both FIS and, following the
spin, to the Merchant business, and therefore indirectly to our shareholders, it will result in some one-time costs and revenue and
expense dis-synergies. The latter are expected to include higher interest expense as a result of replacing lower coupon FIS debt with
higher coupon Merchant debt, in part due to the current interest rate environment. FIS and SpinCo are expected to maintain a
commercial relationship to ensure continuity for clients. We expect the spin-off to be completed within the next 12 months. The
proposed spin-off is subject to customary conditions, including final approval by our Board of Directors, receipt of a tax opinion and a
private letter ruling from the Internal Revenue Service, the filing and effectiveness of a Form 10 registration statement with the SEC
and obtaining of all required regulatory approvals. No assurance can be given that a spin-off will in fact occur, or that it will achieve
the anticipated benefits, on our desired timetable or at all. See "Risk Factors—Risks Related to the Planned Spin-Off of our Merchant
Business" in Item 1A of this Annual Report.

In November 2022, we launched an enterprise-wide efficiency program, Future Forward, with a focus on streamlining operations,
accelerating time to market of new solutions and improving profitability and cash flow. We are targeting cash savings from Future
Forward of $1.25 billion by year-end 2024, consisting of $600 million of operating expense savings (run rate as of end of 2024), $300
million of capital expense savings (run rate as of end of 2024) and $350 million of cumulative savings by year-end 2024 from the
reduction or elimination of acquisition, integration and transformation-related expenses, in each case prior to the effects of the
proposed spin-off of the Merchant Solutions business, which we believe will reduce the available savings.

We continue to assist financial institutions in migrating to outsourced integrated technology solutions to improve their
profitability and address increasing and ongoing regulatory requirements. As a provider of outsourced solutions, we benefit from
multi-year recurring revenue streams, which help moderate the effects of broader year-to-year economic and market changes that
otherwise might have a larger impact on our results of operations. We believe our integrated solutions and outsourced services are
well-positioned to address this outsourcing trend across the markets we serve.

Following the successful modernization of our IT infrastructure and consolidation of our data centers, we are now accelerating
the modernization of our strategic applications and sunsetting of our redundant platforms. Our multi-year platform modernization
initiative is designed to create a componentized, cloud-native set of capabilities that can be consumed by clients as end-to-end
business applications or as individual components. Although our platform modernization has resulted and will continue to result in
additional near-term costs, we expect it will continue to result in improvements in our operational efficiencies over time.

We continue to invest in modernization, innovation and integrated solutions to meet the demands of the markets we serve and
compete with global banks, financial and other technology providers, and emerging technology innovators. We invest both organically
and through investment opportunities in companies building complementary technologies in the financial services space. Our internal
efforts in research and development activities have related primarily to the modemization of our proprietary core systems in each of
our segments, design and development of next-generation digital and innovative solutions and development of processing systems
and related software applications and risk management platforms. We expect to continue our practice of investing an appropriate level
of resources to maintain, enhance and extend the functionality of our proprietary systems and existing software applications, to
develop new and innovative software applications and systems to address emerging technology trends in response to the needs of our
clients and to enhance the capabilities of our outsourcing infrastructure.

Consumer preference continues to shift from traditional branch banking services to digital banking solutions, and our clients seek
to provide a single integrated banking experience through their branch, mobile, internet and voice banking channels. We have been
providing our large regional banking customers in the U.S. with Digital One, an integrated digital banking platform, and are now
adding functionality and offering Digital One to our community bank clients to provide a consistent, omnichannel experience for
consumers of banking services across self-service channels like mobile banking and online banking, as well as supporting channels
for bank staff operating in bank branches and contact centers. The uniform customer experience extends to support a broad range of
financial services including opening new accounts, servicing of existing accounts, money movement, and personal financial
management, as well as other consumer, small business and commercial banking capabilities. Digital One is integrated into several of
the core banking platforms offered by FIS and is also offered to customers of non-FIS core banking systems.
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Consolidation within the banking industry has occurred and may continue, primarily in the form of merger and acquisition
activity among financial institutions, which we believe would broadly be detrimental to the profitability of the financial technology
industry. However, consolidation resulting from specific merger and acquisition transactions may be beneficial to our business. When
consolidations of financial institutions occur, merger partners often operate systems obtained from competing service providers. The
newly formed entity generally makes a determination to migrate its core and payments systems to a single platform. When a financial
institution processing client is involved in a consolidation, we may benefit by their expanding the use of our solutions if such
solutions are chosen to survive the consolidation and to support the newly combined entity. Conversely, we may lose revenue if we
are providing solutions to both entities, or if a client of ours is involved in a consolidation and our solutions are not chosen to support
the newly combined entity. It is also possible that larger financial institutions resulting from consolidation may have greater leverage
in negotiating terms or could decide to perform in-house some or all of the solutions that we currently provide or could provide. We
seek to mitigate the risks of consolidations by offering other competitive solutions to take advantage of specific opportunities at the
surviving company.

We continue to see demand in the payments market for innovative solutions that will deliver faster, more convenient payment
options in mobile channels, internet applications, in-store cards, and digital currencies. The payment processing industry is adopting
new technologies, developing new solutions, evolving new business models, and being affected by new market entrants and by an
evolving regulatory environment. As merchants and financial institutions respond to these changes by seeking solutions to help them
enhance their own offerings to consumers, including the ability to accept card-not-present ("CNP") payments in eCommerce and
mobile environments as well as contactless cards and mobile wallets at the point of sale, FIS believes that payment processors will
seek to develop additional capabilities in order to serve clients’ evolving needs. To facilitate this expansion, we believe that payment
processors will need to enhance their technology platforms so they can deliver these capabilities and differentiate their offerings from
other providers.

We believe that these market changes present both an opportunity and a risk for us, and we cannot predict which emerging
technologies or solutions will be successful. However, FIS believes that payment processors, like FIS, that have scalable, integrated
business models, provide solutions across the payment processing value chain and utilize broad distribution capabilities will be best-
positioned to enable emerging alternative electronic payment technologies in the long term. Further, FIS believes that its depth of
capabilities and breadth of distribution will enhance its position as emerging payment technologies are adopted by merchants and
other businesses. FIS' ability to partner with  non-financial institution enterprises, such as mobile payment providers and internet, retail
and social media companies, continues to create attractive growth opportunities as these new entrants seek to become more active
participants in the development of alternative electronic payment technologies and to facilitate the convergence of retail, online,
mobile and social commerce applications.

Globally, attacks on information technology systems, such as those operated by FIS, continue to grow in frequency, complexity
and sophistication. This is a trend we expect to continue. These circumstances present both a threat and an opportunity for FIS. We
maintain significant focus on and investment in information security that is designed to mitigate threats to our systems and solutions.
Through the expertise we have gained with this ongoing focus and investment, we have developed and offer fraud, security, risk
management and compliance solutions to target the growth opportunity in the financial services industry.

Critical Accounting Policies and Estimates

The accounting policies and estimates described below are those we consider critical in preparing our consolidated financial
statements. These policies require management to make estimates, judgments and assumptions that affect the reported amounts of
assets and liabilities and disclosures with respect to contingent assets and liabilities at the date of the consolidated financial statements
and the reported amounts of revenue and expenses during the reporting periods. Actual amounts could differ from those estimates. See
Note 2 to the consolidated financial statements for a more detailed description of the significant accounting policies that have been
followed in preparing our consolidated financial statements.

Revenue Recognition
The most critical judgments required in applying ASC 606, Revenue Recognition from Customers, and our revenue recognition
policy relate to the determination of distinct performance obligations and the evaluation of the standalone selling price for each

performance obligation.

The determination as to whether individual promised solutions or services can be considered distinct or should instead be
combined with other promised solutions or services in a contract may require judgment. We assess the solutions and services
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promised in our contracts with customers and identify a performance obligation for each promise to transfer to the customer a solution
or service (or bundle of solutions or services) that is distinct - i.e., if a solution or service is separately identifiable from other items in
the bundled package and if a customer can benefit from it on its own or with other resources that are readily available to the customer.

The transaction price (including any discounts or rebates) is allocated among distinct solutions and solutions in a contract that
includes multiple performance obligations based on their relative standalone selling prices. Judgment may be required to determine
standalone selling prices for each performance obligation and whether it depicts the amount we expect to receive in exchange for the
related good or service. For performance obligations that are not sold separately, we estimate the standalone selling prices considering
all reasonably available information and maximizing observable inputs using various approaches including historical pricing, cost
plus margin, adjusted market and residual approaches. The cost-plus-margin approach, in particular, requires judgment, including the
estimation of the costs required to complete the performance obligation. These estimates are based primarily on the scope and
complexity of the obligation, platform migration timelines, expected account or transaction volumes, and intermnal and external labor
rates. We have not made significant changes in our cost estimates under this approach in the reporting period. For significant contracts
for which the cost-plus-margin approach was used to estimate the standalone selling price, a 10% change in our cost assumptions
would not have a significant impact on the amount reported during the period.

Due to the large number, broad nature and average size of our individual customer contracts, the impact of judgments and
assumptions that we apply in recognizing revenue for any single contract is not likely to have a material effect on our consolidated
operations or financial position. However, the accounting policies that we apply across similar contracts, products or classes of clients
could significantly influence the timing and amount of revenue recognized in our historical and future results of operations or
financial position.

Purchase Accounting

We allocate the purchase price of acquired businesses to the assets acquired and liabilities assumed in the transaction at their
estimated fair values. The estimates used to determine the fair value of long-lived assets, such as intangible assets and software, are
complex and require a significant amount of management judgment. We typically engage third-party valuation specialists to assist us
in making fair value determinations. The third-party valuation specialists generally use discounted cash flow models, which require
internally-developed assumptions, to determine the acquisition fair value of customer relationship intangible assets and developed
technology software assets. Assumptions for customer relationship asset valuations typically include forecasted revenue attributable
to existing customer contracts and relationships, estimated annual attrition, forecasted EBITDA margin, and estimated weighted
average cost of capital and discount rates. Assumptions for software asset valuations typically include forecasted revenue attributable
to the software assets, obsolescence rates, estimated royalty rates and estimated weighted average cost of capital and discount rates.
The forecasted revenue and EBITDA margins used in the discounted cash flow models are critical estimates in determining the fair
value of customer relationships and developed technology software assets as these estimates are influenced by many factors including
historical financial information and management’s expectation for future operating results as a combined company.

While we use our best estimates and assumptions to determine the fair values of the assets acquired and the liabilities assumed,
our estimates are inherently uncertain and subject to refinement. As a result, during the measurement period, which may be up to one
year from the acquisition date, we record adjustments to the assets acquired and liabilities assumed. Upon the conclusion of the
measurement period, any subsequent adjustments are recorded to our consolidated statements of earnings.

See Note 3 to the consolidated financial statements for discussion of the Payrix acquisition in 2021. The Payrix acquisition is not
considered material to warrant additional disclosure regarding estimation uncertainty.

Goodwill Impairment

The Company assesses goodwill for impairment by reporting unit on an annual basis during the fourth quarter or more frequently
if circumstances indicate potential impairment. Our reporting units are the same as our primary operating segments, with additional
reporting units for certain non-strategic businesses within the Corporate and Other segment. Goodwill impairment assessments
require a significant amount of management judgment, and a meaningful change in one or more of the underlying forecasts, estimates,
or assumptions used in testing goodwill for impairment could result in a material impact on the Company's results of operations and
financial position. Pursuant to our annual goodwill impairment test performed as of October 1, 2022, and supplemented by a further
impairment test performed as of December 31, 2022, we recorded a total goodwill impairment charge of $17.6 billion in the fourth
quarter of 2022 for the Merchant reporting unit. In the fourth quarter
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of 2020, we recorded $94 million in goodwill impairment related to certain non-strategic businesses in the Corporate and Other
segment. For the remaining reporting units for all periods presented, goodwill was not impaired.

Our annual impairment test may first consider qualitative factors to determine whether it is more likely than not that a reporting
unit's carrying amount exceeds its fair value. Qualitative factors include macroeconomic conditions, industry and market conditions,
cost factors, overall financial performance and events affecting the reporting unit or Company as a whole, including a sustained
decrease in stock price. As a result of the qualitative assessment, if we conclude that it is more likely than not that the reporting unit's
fair value is less than its carrying amount as a result of the qualitative assessment, or we elect to bypass the qualitative assessment for
a reporting unit, then we must perform a quantitative assessment for that reporting unit.

When a quantitative assessment is triggered or elected, we typically engage third-party valuation specialists to assist us in
determining the fair value of the reporting unit based on the weighted average of two valuation techniques: an income approach (also
known as the discounted cash flow method) and a market approach. The income approach calculates a value based upon the present
value of estimated future cash flows, while the market approach uses earnings multiples of similarly situated guideline public
companies. The income approach involves the use of significant estimates and assumptions regarding forecasted revenue, growth
rates, operating margins, capital expenditures, and other factors used to calculate estimated future cash flows. In addition, risk-
adjusted discount rates and future economic and market conditions and other assumptions are applied. The market approach involves
the selection of guideline public companies and earnings multiples considering factors such as markets of operation, solutions offered,
and risk profiles. The income approach used to assess goodwill for impairment is a critical estimate because the forecasted revenue
growth rate and margin assumptions (including long-term growth assumptions) underlying the estimated future cash flows are subject
to management’s judgment based upon the best available market information, internal forecasts and operating plans. A deterioration in
these assumptions could adversely impact our results. The income approach is also particularly sensitive to the risk-adjusted discount
rate selected.

For our Banking and Capital Markets reporting units, for which previous third-party valuations have historically indicated
substantial excess of fair value over carrying amounts, our 2020 qualitative annual assessment concluded that it remained more likely
than not that the fair value of each of the reporting units continued to exceed their respective carrying amounts. For 2021, we again
performed a qualitative annual assessment of these reporting units and concluded that it remained more likely than not that the fair
values of these reporting units continued to exceed their respective carrying amounts. For 2022, we performed a quantitative annual
assessment which again concluded that the fair values of these reporting units substantially exceeded their respective carrying
amounts. Given the substantial excess of fair value over carrying amounts, we believe the likelihood of obtaining materially different
results based on a change of assumptions to be low.

For Merchant, we began our 2020 annual assessment with a quantitative assessment due to the economic impact of the COVID-
19 pandemic on-our Merchant business and its primary operations being recently acquired as part of the Worldpay acquisition. As a
result of the assessment, the fair value of the reporting unit was estimated to be in excess of its carrying amount by approximately 4%.
The fair value was determined with the assistance of third-party valuation specialists, using an equal weighting of the income and
market approaches based on an evaluation of the availability and relevance of guideline public companies having similar risks,
participating in similar markets, and providing similar solutions for their customers. Under the income approach for the Merchant
reporting unit, management estimated the fair value by forecasting future cash flows using internal forecasts, which were developed
considering historical operating performance, expected economic conditions and industry and market trends, including the impact of
the COVID-19 global pandemic and expected impact of planned business initiatives. At the end of the forecast period, we used a 2%
long-term growth rate to determine the terminal value based on an evaluation of the minimum expected terminal growth rate of the
Merchant reporting unit, as well as broader economic considerations such as inflation and foreign exchange rates. In computing the
present value of estimated future cash flows, we used a risk-adjusted discount rate of 7% based on an assessment of the weighted
average cost of capital for the Merchant reporting unit and relevant guideline public companies. We believe the discount rate used in
our 2020 quantitative test was commensurate with the risks and uncertainties inherent in the Merchant business and in our internally
developed forecasts, though the rate is subject to change in future periods based on changes in the U.S. Treasury rate, inflation, and
other factors. As a result of this quantitative assessment, we determined that goodwill was not impaired as of December 31, 2020.

For 2021, we began our annual assessment of the Merchant reporting unit with a qualitative assessment and concluded that it
remained more likely than not that the fair value of the reporting unit continued to exceed its carrying amount. In addition to the
above-noted factors that are considered when performing a qualitative assessment, we considered our actual operating results and
updated internal forecasts as compared to prior internal forecasts and other assumptions used in the 2020 quantitative annual
assessment and estimated that the fair value of the reporting unit more likely than not exceeded its carrying amount by a similar
percentage as determined by the prior year’s quantitative assessment. Thus, we determined that goodwill was not impaired as of
December 31, 2021.
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The Merchant reporting unit remained at risk for future goodwill impairment as it was reasonably possible that future
developments could have a material impact on one or more of the estimates and assumptions used to evaluate goodwill impairment
and could result in future goodwill impairment; accordingly, we continued to evaluate through the first three quarters of 2022 whether
events and circumstances at each interim reporting date indicated a potential goodwill impairment, concluding based on our
assessments that it remained more likely than not that the fair value of the Merchant reporting unit continued to exceed its carrying
amount, which carrying amount had declined by approximately $3.7 billion or 9% since the 2020 quantitative assessment due to
changes in foreign currency and amortization of purchased intangibles.

We elected to begin our 2022 annual Merchant reporting unit assessment with a quantitative assessment. We began this
assessment by considering the projected impact of worsening macroeconomic conditions, including rising interest rates, inflation, and
slowing growth in the U.S. and Europe, as well as a sustained decline in our market capitalization and the effects of changing market
dynamics. Our assessment was based on a 50/50 weighting of the income approach and market approach and incorporated
information that was known as of October 1, 2022. This analysis indicated an impairment related to our Merchant reporting unit. As a
result of continued deterioration in the macroeconomic outlook, a further decline in our market capitalization and slowing growth in
our Merchant business during the fourth quarter of 2022, we reperformed our quantitative goodwill impairment analysis as of
December 31, 2022. Our updated analysis incorporated updated internal forecasts of future cash flows, which considered fourth
quarter operating performance, expected impact of planned business initiatives, revised expectations of economic conditions, as well
as updated market capitalization. Our assessment was again based upon 50/50 weighting of the income approach and market
approach, and the fair values estimated during our quantitative assessments during the fourth quarter were determined with the
assistance of third-party valuation specialists. As of December 31, 2022, the fair value of the Merchant reporting unit was estimated to
be less than its carrying value, and we recorded a total goodwill impairment charge of $17.6 billion in the fourth quarter of 2022, As a
result, the Merchant reporting unit’s carrying value as of December 31, 2022, is equal to its fair value, and the reporting unit is at a
heightened risk of future impairment if certain assumptions and estimates were to change.

The Company cannot predict the occurrence of certain events or changes in circumstances that might adversely affect the
carrying value of goodwill. We continue to monitor macroeconomic deterioration, including continued rise in interest rates and
inflation or a prolonged economic downturn or recession in the U.S. or Europe, as well as further reductions in our market
capitalization or other factors, including those listed in "Statement Regarding Forward-Looking Information" and "Risk Factors" in
Item 1A of this Annual Report. These could have a material impact on one or more of the estimates and assumptions used to evaluate
goodwill impairment and could result in further goodwill impairment in the future.

In our 2022 valuations, we used a 2% long-term growth rate at the end of the forecast period to determine the terminal value and
a 9% risk-adjusted discount rate to compute the present value of the estimated future cash flows. We believe the discount rate used
was commensurate with the risks and uncertainties inherent in the Merchant business and in our internally developed forecasts,
though the rate is subject to change in future periods based on changes in the U.S. Treasury rate, inflation, and other factors. Holding
all other assumptions in the 2022 fair value measurement constant, changes in the assumptions below would reduce the fair value of
the Merchant reporting unit and result in impairment charges of approximately (in millions):

25 basis point reduction in revenue growth rate during each discrete forecast period $ 237
25 basis point reduction in margin percentage across all future periods $ 77
25 basis point increase in the discount rate $ 416

Related-Party Transactions

We are a party to certain historical related-party agreements as discussed in Note 18 to the consolidated financial statements.
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Consolidated Results of Operations

This section generally discusses fiscal year 2022 compared to 2021. Discussions of fiscal year 2021 compared to 2020 not
included herein can be found in Part II, "Item 7. Management's Discussion and Analysis of Financial Condition and Results of
Operations” of our Annual Report on Form 10-K for fiscal year 2021, filed with the SEC on February 23, 2022.

Year ended December 31,

2022 2021 $ Change % Change
(In millions)
Revenue $ 14,528 $ 13,877 $ 651 5
Cost of revenue (8,820) (8,682) (138) 2
Gross profit 5,708 5,195 513 10
Gross profit margin 39 % 37%
Selling, general and administrative expenses (4,118) (3,938) (180) 5
Asset impairments (17,709) (202) (17,507) NM
Operating income (loss) (16,119) 1,055 (17,174) NM
Operating margin NM 8%

Revenue

Revenue increased primarily due to the ramp-up of new client wins in Banking, increased Merchant volumes and strong new
sales in Capital Markets driving recurring revenue growth. Revenue was negatively impacted by unfavorable foreign currency
movements, primarily related to a stronger U.S. Dollar versus the British Pound Sterling and Euro. See "Segment Results of
Operations" below for more detailed explanation.

Cost of Revenue, Gross Profit and Gross Profit Margin

Cost of revenue increased due to the revenue variances noted above and cost inflation, partially offset by lower intangible asset
amortization resulting primarily from foreign currency movements. Gross profit increased primarily due to revenue variances noted
above. Gross profit margin increased primarily due to revenue growth in the Capital Markets segment and lower intangible asset
amortization resulting primarily from foreign currency movements, partially offset by cost inflation.

Selling, General and Administrative Expenses

Selling, general and administrative expenses increased primarily due to higher compensation and acquisition-related expenses.
The 2021 period included accelerated stock compensation expense recorded associated with the establishment of the Qualified
Retirement Equity Program that modified our existing stock compensation plans as described in Note 17 to the consolidated financial
statements.

Asset Impairments

During 2022, the Company recorded a $17.6 billion impairment of goodwill related to the Merchant Solutions segment resulting
from a decline in the estimated fair value of the reporting unit based on slowing growth projections for the business driven by
worsening macroeconomic conditions, including rising interest rates, inflation, and slowing growth in the U.S. and Europe, as well as
a sustained decline in our market capitalization and the effects of changing market dynamics affecting our SMB portfolio, which is
migrating from card-present offerings to embedded payments. For more details, see "[tem 7 Management's Discussion and Analysis
of Financial Condition and Results of Operations—Critical Accounting Policies and Estimates—Goodwill Impairments." For the year
ended December 31, 2022, the Company also recorded $121 million of impairments related to real estate, a non-strategic business and
certain software assets, During 2021, the Company recorded $202 million of asset impairments for certain software and deferred
contract cost assets driven by the Company's platform modernization.

Operating Income and Operating Margin

The annual change in operating income resulted from the revenue and cost variances noted above. The operating margin during
2022 included higher asset impairments partially offset by lower intangible asset amortization compared to the prior-year period.
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Total Other Income (Expense), Net
Year ended December 31,

. 2022 2021 $ Change % Change
Other income (expense): (In millions)
Interest expense, net $ (275) $ 14 $ 61) 29%
Other income (expense), net 63 (52) 115 NM
Total other income (expense), net 5 (212) $ (266) 54 (20)

The increase in interest expense, net is primarily due to increased interest expense on senior notes refinanced in 2022 and our
variable rate instruments.

Other income (expense), net includes net (losses) gains of $(26) million and $218 million for the years ended December 31, 2022
and 2021, respectively, on equity security investments without readily determinable fair values. The net loss recorded during 2022
included a $78 million impairment loss. Other income (expense) also includes the impact of changes in fair value of certain preferred
stock assets and related liabilities owed to former legacy Worldpay owners, representing a net gain of $64 million and $53 million for
the years ended December 31, 2022 and 2021, respectively. For 2021, Other income (expense), net includes a gain on the sale of our
equity ownership interest in Cardinal Holdings of approximately $225 million (see Note 18 to the consolidated financial statements)
and a loss on extinguishment of debt of approximately $528 million relating to tender premiums, make-whole amounts, and fees; the
write-off of unamortized bond discounts and debt issuance costs; and losses on related derivative instruments. The foregoing loss
resulted from the debt refinancing activity we undertook in the first quarter of 2021 (see Note 12 to the consolidated financial
statements), which substantially reduced our ongoing interest expense. Other income {expense), net also includes fair value
adjustments on certain other non-operating assets and liabilities and foreign currency transaction remeasurement gains.

Provision (Benefit) for Income Taxes

Year ended December 31,
2022 2021 §$ Change % Change
(In millions)
Provision (benefit) for income taxes 3 37 $ 37 $ 6 NM
Effective tax rate (2)% 47 %

The effective tax rate for 2022 includes the impact of the entire tax effect of the goodwill impairment charge included in pre-tax
earnings due to the book basis in excess of tax basis of the goodwill impaired in Merchant Solutions. The effective tax rate for 2021
includes the one-time net remeasurement of certain deferred tax liabilities due to the increase in the U.K. corporate statutory tax rate
from 19% to 25% effective April 1, 2023, enacted on June 10, 2021.

Segment Results of Operations

This section generally discusses fiscal year 2022 compared to 202 1. Discussions of fiscal year 2021 compared to 2020 not
included herein can be found in Part I, "ltem 7. Management's Discussion and Analysis of Financial Condition and Results of
Operations" of our Annual Report on Form 10-K for fiscal year 2021, filed with the SEC on February 23, 2022.

FIS reports its financial performance based on the following segments: Banking Solutions, Merchant Solutions, Capital
Market Solutions, and Corporate and Other.

Adjusted EBITDA is defined as net earnings (loss) before net interest expense, net other income (expense), income tax provision
(benefit), equity method investment eamings (loss), depreciation and amortization, and excludes certain costs and other transactions
that management deems non-operational in nature or that otherwise improve the comparability of operating results across reporting
periods by their exclusion. This measure is reported to the chief operating decision maker for purposes of making decisions about
allocating resources to the segments and assessing their performance. For this reason, Adjusted EBITDA, as it relates to our segments,
is presented in conformity with FASB ASC Topic 280, Segment Reporting. The items affecting the segment profit measure generally
include purchase price amortization of acquired intangible assets as well as acquisition, integration and certain other costs and asset
impairments. These costs and adjustments are recorded in the Corporate and Other segment for the periods discussed below. Adjusted
EBITDA for the respective segments excludes the
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foregoing costs and adjustments. Financial information, including details of Adjusted EBITDA, for each of our segments is set forth
in Note 21 to the consolidated financial statements.

Banking Solutions
Years ended December 31, S Change % Change
2022 vs 2022 vs
2022 2021 2021 2021
(In millions)

Revenue $§ 6706 § 639 310 5%
Adjusted EBITDA $ 2854 $ 2874 (20) (1
Adjusted EBITDA margin 42.6 % 44.9 %
Adjusted EBITDA margin basis points change (230)

Revenue increased 5%, overcoming a (2%) growth headwind associated with pandemic-related revenue. Recurring revenue
contributed 4% to growth, primarily due to the ramp-up of several large contracts. Professional services revenue contributed 1% to
growth, and non-recurring revenue contributed 1% to growth. Revenue was negatively impacted by foreign currency movements,
which contributed (1%) to growth primarily related to a stronger U.S. Dollar versus the Euro and the British Pound Sterling.

Adjusted EBITDA and Adjusted EBITDA margin decreased as the revenue impacts noted above were offset by lower-margin
revenue mix and cost inflation.

Merchant Solutions
Years ended December 31, $ Change % Change
2022 vs 2022 vs
2022 2021 2021 2021
(In millions)

Revenue $ 4773 § 449 s 277 6%
Adjusted EBITDA $ 2258 % 2,262 @) —
Adjusted EBITDA margin 473 % 50.3 %
Adjusted EBITDA margin basis points change (300)

Revenue increased primarily due to the ongoing global economic recovery from the COVID-19 pandemic. Global eCommerce
volumes, including those related to our Payrix acquisition, contributed 6% to growth, Enterprise volumes contributed 2% to growth
and SMB volumes contributed 1% to growth. Revenue was negatively impacted by unfavorable foreign currency movements, which
contributed (3%) to growth primarily related to a stronger U.S. Dollar versus the British Pound Sterling.

Adjusted EBITDA and Adjusted EBITDA margin decreased as the revenue impacts noted above were offset by accelerated
investment in e-commerce and Payrix sales channels to capitalize on developing secular growth trends, lower-margin revenue mix
and cost inflation.

On February 13, 2023, we announced our plans to spin off the Merchant business, with the intention to create a new, publicly
traded company. We expect the spin-off to be completed within the next 12 months. The proposed spin-off is subject to customary
conditions, including final approval by our Board of Directors, receipt of a tax opinion and a private letter ruling from the Internal
Revenue Service, the filing and effectiveness of a Form 10 registration statement with the SEC and obtaining of all required
regulatory approvals. No assurance can be given that a spin-off will in fact occur on our desired timetable or at all. See "Risk Factors
—Risks Related to the Planned Spin-Off of our Merchant Business" in Item 1A of this Annual Report and "Business Trends and
Conditions" in Item 7.
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Capital Market Solutions

Years ended December 31, § Change % Change
2022 vs 2022 vs
2022 2021 2021 2021
(In millions)

Revenue $ 2763 § 2624 § 139 5%
Adjusted EBITDA $§ 1,375 8§ 1,271 104 8
Adjusted EBITDA margin 49.8 % 484 %
Adjusted EBITDA margin basis points change 140

Revenue increased primarily due to recurring revenue which contributed 7% to growth from strong new sales momentum.
Revenue was also negatively impacted by unfavorable foreign currency movements, which contributed (2%) to growth primarily
related to a stronger U.S. Dollar versus the British Pound Sterling.

Adjusted EBITDA increased primarily due to the revenue impacts noted above. Adjusted EBITDA margin increased primarily
due to continued expense management and operating leverage.

Corporate and Other
Years ended December 31, $ Change % Change
2022 vs 2022 vs
2022 2021 2021 2021
(In millions)
Revenue $ 286 $ 361 s (75) )%
Adjusted EBITDA $ (292) § (290) @) 1

The Corporate and Other segment results consist of selling, general and administrative expenses and depreciation and intangible
asset amortization not otherwise allocated to the reportable segments. Corporate and Other also includes operations from certain non-
strategic businesses.

Revenue decreased primarily due to divestitures of non-strategic businesses in 2022 as well as client attrition in our non-strategic
businesses.

Adjusted EBITDA decreased as a result of the revenue impacts noted above, and higher corporate costs were more than offset by
foreign currency movements impacting corporate and infrastructure expenses related to a stronger U.S. Dollar versus the British
Pound Sterling and Indian Rupee.

Liquidity and Capital Resources
Cash Requirements

Our ongoing cash requirements include operating expenses, income taxes, tax receivable obligations, mandatory debt service
payments, capital expenditures, stockholder dividends, regulatory requirements, working capital and timing differences in settlement-
related assets and liabilities and may include discretionary debt repayments, share repurchases and business acquisitions. Our
principal sources of funds are cash generated by operations and borrowings, including the capacity under our Revolving Credit
Facility, the U.S. commercial paper program and the Euro-commercial paper program discussed in Note 12 to the consolidated
financial statements.

As of December 31, 2022, the Company had $3,653 million of available liquidity, including $2,188 million of cash and cash
equivalents and $1,465 million of capacity available under its Revolving Credit Facility. Approximately $1,491 million of cash and
cash equivalents is held by our foreign entities, including amounts related to regulatory requirements. The majority of our domestic
cash and cash equivalents relates to settlement payables and net deposits-in-transit, which are typically settled within a few business
days. Debt outstanding totaled $20.1 billion, with an effective weighted average interest rate of 2.6%.

We believe that our current level of cash and cash equivalents plus cash flows from operations will be sufficient to fund our

operating cash requirements, capital expenditures and mandatory debt service payments for the next 12 months and the foreseeable
future.
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In January 2023, the Board of Directors approved a quarterly dividend of $0.52 per share beginning with the first quarter of 2023.
A regular quarterly dividend of $0.52 per common share is payable on March 24, 2023, to shareholders of record as of the close of
business on March 10, 2023. We currently expect to continue to pay quarterly dividends at a target payout ratio consistent with our
previously announced capital allocation strategy. However, the amount, declaration and payment of future dividends is at the
discretion of the Board of Directors and depends on, among other things, our investment opportunities (including potential mergers
and acquisitions), results of operations, financial condition, cash requirements, future prospects, and other factors, including legal and
contractual restrictions, that may be considered relevant by our Board of Directors. Additionally, the payment of cash dividends may
be limited by covenants in certain debt agreements.

In January 2021, our Board of Directors approved a share repurchase program under which it authorized the Company to
repurchase up to 100 million shares of our common stock at management's discretion from time to time on the open market or in
privately negotiated transactions and through Rule 10b5-1 plans. The share repurchase program has no expiration date and may be
suspended for periods, amended or discontinued at any time. Under the share repurchase program, the Company repurchased
approximately 21 million shares for an aggregate of $1.8 billion in 2022 and approximately 15 million shares for an aggregate of $2.0
billion during 2021. Approximately 64 million shares remain available for repurchase as of December 31, 2022. Our current plan for
2023 is to reorient our use of excess cash flow from share repurchases to debt reduction, in part given our outlook for business trends
in 2023. Although we continue to evaluate the optimal capital structure for our Merchant business following the proposed spin-off, we
intend to maintain investment grade debt ratings for FIS. The spin-off will also result in significant one-time costs that we will be
required to fund.

Cash Flows from Operations

Cash flows from operations were $3,939 million, $4,810 million and $4,442 million in 2022, 2021 and 2020, respectively. Qur
net cash provided by operating activities consists primarily of net earnings, adjusted to add back depreciation and amortization and
other non-cash items including asset impairments. Cash flows from operations decreased $871 million in 2022 and increased $368
million in 2021. The 2022 decrease in cash flows from operations is primarily due to a decrease in net earnings and settlement timing,
partially offset by working capital. The 2021 increase in cash flows from operations is primarily due to an increase in net earnings,
partially offset by working capital and settlement timing.

Capital Expenditures and Other Investing Activities

Our principal capital expenditures are for software (purchased and internally developed) and additions to property and
equipment. We invested approximately $1,390 million, $1,251 million and $1,129 million in capital expenditures (excluding other
financing obligations for certain hardware and software) during 2022, 2021 and 2020, respectively. We expect to continue investing in
property and equipment, purchased software and internally developed software to support our business.

In 2022, we received approximately $726 million of net cash reflected as investing activities due to the settlement of existing
cross-currency interest rate swaps. See Note 13 to the consolidated financial statements. In 2021, we received approximately $367
million of cash for the net proceeds from the sale of our equity ownership interest in Cardinal Holdings. We used approximately $767
million and $469 million of cash (net of cash acquired, including restricted cash) during 2021 and 2020, for the Payrix and Virtus
acquisitions, respectively. See Note 3 to the consolidated financial statements.

Financing

For more information regarding the Company's debt and financing activity, see "Risk Factors—Risks Related to Our
Indebtedness” in Item 1A and "Quantitative and Qualitative Disclosures About Market Risk—Interest Rate Risk" in Item 7A of this
Annual Report and Notes 12 and 13 to the consolidated financial statements.

Contractual Obligations

FIS' long-term contractual obligations generally include its long-term debt, interest on long-term debt, lease payments on certain
of its property and equipment and payments for certain purchase commitments and other obligations. See Notes 12, 14 and 16 to the
consolidated financial statements for information on our long-term debt, operating leases and Tax Receivable Agreement obligations,
respectively. The following table summarizes FIS' other significant contractual obligations and
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commitments as of December 31, 2022 (in millions):
Payments Due in

Less than 13 3-5 More than

Total 1 Year Years Years 5 Years
Interest (1) $ 3,607 $ 363 $ 584 $ 527 § 2,133
Purchase commitments (2) 828 430 326 72 —
Total $ 4435 § 793 $ 910 $ 599 § 2,133

1. The calculations above assume that (a) applicable margins and commitment fees remain constant; (b) all floating-rate debt is priced at the rates in effect as of
December 31, 2022; (¢) no refinancing vecurs at debt maturity; (d) only mandatory debt repayments are made; (¢) no new hedging transactions arc effected; and
(f) there arc no currency cffects.

2. Includes obligations principally related to software, maintenance support, and telecommunication and network services as well as to third-party processors to
provide gateway authorization and other proccssing scrvices. Also includes the capital obligation related to the construction of our new hcadquarters.

Recent Accounting Pronouncements

No new accounting pronouncement adopted, issued or effective during the fiscal year had or is expected to have a material
impact on our consolidated financial statements or disclosures.

Item 7A. Quantitative and Qualitative Disclosures About Market Risk
Market Risk

We are exposed to market risks primarily from changes in interest rates and foreign currency exchange rates. We periodically use
certain derivative financial instruments, including interest rate swaps and foreign currency forward contracts, to manage interest rate
and foreign currency risk. We do not use derivatives for trading purposes, to generate income or to engage in speculative activity.

Interest Rate Risk

In addition to existing cash balances and cash provided by operating activities, we use fixed-rate and variable-rate debt to finance
our operations. We are exposed to interest rate risk on these debt obligations and related interest rate swaps.

Our fixed-rate senior notes (as included in Note 12 to the consolidated financial statements) represent the majority of our fixed-
rate long-term debt obligations as of December 31, 2022. The carrying value, excluding the fair value of the interest rate swaps
described below and unamortized discounts, of our senior notes was $16.7 billion as of December 31, 2022. The fair value of our
senior notes was approximately $14.8 billion as of December 31, 2022. The potential reduction in fair value of the senior notes from a
hypothetical 10 percent increase in market interest rates would not be material to the overall fair value of the debt.

Our variable-rate risk principally relates to borrowings under our U.S. commercial paper program, Euro-commercial paper
program, and Revolving Credit Facility (as included in Note 12 to the consolidated financial statements) and the notional amounts of
our interest rate swaps designated as fair value hedges (collectively, "variable-rate debt"). At December 31, 2022, our weighted-
average cost of debt was 2.6% with a weighted-average maturity of 5.7 years; 65% of our debt was fixed rate, and the remaining 35%
was variable-rate debt, inclusive of fair value adjustments of interest rate swaps. A 100 basis-point increase in the weighted-average
interest rate on our variable-rate debt would have increased our 2022 annual interest expense by $75 million. We performed the
foregoing sensitivity analysis based solely on the outstanding balance of our variable-rate debt as of December 31, 2022. This
sensitivity analysis does not take into account any changes that occurred in the prior 12 months or that may take place in the next
12 months in the amount of our outstanding debt. Further, this sensitivity analysis assumes the change in interest rates is applicable
for an entire year. For comparison purposes, based on the outstanding balance of our variable-rate debt as of December 31, 2021, and
calculated in the same manner as set forth above, an increase of 100 basis points in the weighted-average interest rate would have
increased our annual interest expense by approximately $78 million.

42

https://www.sec.gov/Archives/edgar/data/1136893/000113689323000028/fis-20221231.htm 47111



5/15/23, 10:27 AM fis-20221231

Table of Contents

As of December 31, 2022, the following interest rate swaps converting the interest rate exposure on certain of our senior notes
from fixed to variable were outstanding (in millions):

Weighted Weighted

Notional Amount by Average Average

Currency Maturities Receive Rate Pay Rate
$ 1,854 2029 - 2031 274 % 6.26 %
£ 925 2029 - 2031 3.00 % 588 %
€ 500 2024 1.10 % 226 %

By entering into the aforementioned swap agreements, we have assumed risks associated with variable interest rates based upon
LIBOR, or Daily Compounded SONIA as applicable based on the phase-out of LIBOR rates, or Euribor. Changes in the overall level
of interest rates affect the interest expense that we recognize. We designated the interest rate swaps as fair value hedges for accounting
purposes as described in Note 13 to the consolidated financial statements. A 100 basis-point increase in the 3-month USD LIBOR
rate, Daily Compounded SONIA rate (previously 6-month GBP LIBOR rate), and 3-month Euribor rate, as applicable, for the interest
rate swaps outstanding as of December 31, 2022 and 2021, would increase our annual interest expense by approximately $35 million
and $37 million, respectively.

Foreign Currency Risk

We are exposed to foreign currency risks that arise from normal business operations. These risks include the translation of local
currency balances of foreign subsidiaries, transaction gains and losses associated with intercompany loans with foreign subsidiaries
and transactions denominated in currencies other than a location's functional currency. We manage the exposure to these risks through
a combination of normal operating activities and the use of foreign currency forward contracts and non-derivative and derivative
investment hedges.

Our exposure to foreign currency exchange risks generally arises from our non-U.S. operations, to the extent they are conducted
in local currency. Changes in foreign currency exchange rates affect translations of revenue denominated in currencies other than the
U.S. Dollar. During the years ended December 31, 2022, 2021 and 2020, we generated approximately $2,820 million, $2,833 million
and $2,432 million, respectively, in revenue denominated in currencies other than the U.S. Dollar. The major currencies to which our
revenue is exposed are the British Pound Sterling, Euro, Brazilian Real, Australian Dollar and Indian Rupee. A 10% movement in
average exchange rates for these currencies (assuming a simultaneous and immediate 10% change in all of such rates for the relevant
period) would have resulted in the following increase or decrease in our reported revenue for the years ended December 31, 2022,
2021 and 2020 (in millions):

Currency 2022 2021 2020
Pound Sterling S 178 $ 177§ 141
Euro 31 34 35
Real 15 14 12
Rupee 9 11 10
Australian Dollar 10 8 7
Total increase or decrease 3 243 § 244 § 205

While our results of operations have been impacted by the effects of currency fluctuations, our international operations' revenue
and expenses are generally denominated in local currency, which reduces our economic exposure to foreign exchange risk in those
jurisdictions.

Our foreign exchange risk management policy permits the use of derivative instruments, such as forward contracts and options, to
reduce volatility in our results of operations and/or cash flows resulting from foreign exchange rate fluctuations. We do not enter into
foreign currency derivative instruments for trading purposes or to engage in speculative activity. We do periodically enter into foreign
currency forward contracts to hedge foreign currency exposure to intercompany loans and other balance sheet items. The Company
also utilizes foreign currency-denominated debt and cross-currency interest rate swaps designated as net investment hedges in order to
reduce the volatility of the net investment value of certain of its Euro and Pound Sterling functional subsidiaries (see Note 13 to the
consolidated financial statements).
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Report of Independent Registered Public Accounting Firm

To the Stockholders and Board of Directors
Fidelity National Information Services, Inc.:

Opinion on Internal Control Over Financial Reporting

We have audited Fidelity National Information Services, Inc. and subsidiaries' (the Company) internal control over financial reporting
as of December 31, 2022, based on criteria established in Internal Control — Integrated Framework (2013) issued by the Committee of
Sponsoring Organizations of the Treadway Commission. In our opinion, the Company maintained, in all material respects, effective
internal control over financial reporting as of December 31, 2022, based on criteria established in Internal Control ~ Integrated
Framework (2013) issued by the Committee of Sponsoring Organizations of the Treadway Commission.

We also have audited, in accordance with the standards of the Public Company Accounting Oversight Board (United States)
(PCAOB), the consolidated balance sheets of the Company as of December 31, 2022 and 2021, the related consolidated statements of
eamnings (loss), comprehensive earnings (loss), equity, and cash flows for each of the years in the three-year period ended December
31, 2022, and the related notes (collectively, the consolidated financial statements), and our report dated February 27, 2023 expressed
an unqualified opinion on those consolidated financial statements.

Basis for Opinion

The Company’s management is responsible for maintaining effective internal control over financial reporting and for its assessment of
the effectiveness of internal control over financial reporting, included in the accompanying Management's Report on Internal Control
over Financial Reporting. Our responsibility is to express an opinion on the Company’s internal control over financial reporting based
on our audit. We are a public accounting firm registered with the PCAOB and are required to be independent with respect to the
Company in accordance with the U.S. federal securities laws and the applicable rules and regulations of the Securities and Exchange
Commission and the PCAOB.

We conducted our audit in accordance with the standards of the PCAOB. Those standards require that we plan and perform the audit
to obtain reasonable assurance about whether effective internal control over financial reporting was maintained in all material
respects. Our audit of internal control over financial reporting included obtaining an understanding of internal control over financial
reporting, assessing the risk that a material weakness exists, and testing and evaluating the design and operating effectiveness of
internal control based on the assessed risk. Qur audit also included performing such other procedures as we considered necessary in
the circumstances. We believe that our audit provides a reasonable basis for our opinion.

Definition and Limitations of Internal Control Over Financial Reporting

A company’s internal control over financial reporting is a process designed to provide reasonable assurance regarding the reliability of
financial reporting and the preparation of financial statements for external purposes in accordance with generally accepted accounting
principles. A company’s internal control over financial reporting includes those policies and procedures that (1) pertain to the
maintenance of records that, in reasonable detail, accurately and fairly reflect the transactions and dispositions of the assets of the
company; (2) provide reasonable assurance that transactions are recorded as necessary to permit preparation of financial statements in
accordance with generally accepted accounting principles, and that receipts and expenditures of the company are being made only in
accordance with authorizations of management and directors of the company; and (3) provide reasonable assurance regarding
prevention or timely detection of unauthorized acquisition, use, or disposition of the company’s assets that could have a material

effect on the financial statements.

Because of its inherent limitations, internal control over financial reporting may not prevent or detect misstatements. Also, projections
of any evaluation of effectiveness to future periods are subject to the risk that controls may become inadequate because of changes in
conditions, or that the degree of compliance with the policies or procedures may deteriorate.

/s/ KPMG LLP

Jacksonville, Florida
February 27,2023
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Report of Independent Registered Public Accounting Firm

To the Stockholders and Board of Directors
Fidelity National Information Services, Inc.:

Opinion on the Consolidated Financial Statements

We have audited the accompanying consolidated balance sheets of Fidelity National Information Services, Inc. and subsidiaries (the
Company) as of December 31, 2022 and 2021, the related consolidated statements of earnings (loss), comprehensive eamings (loss),
equity, and cash flows for each of the years in the three-year period ended December 31, 2022, and the related notes (collectively, the
consolidated financial statements). In our opinion, the consolidated financial statements present fairly, in all material respects, the
financial position of the Company as of December 31, 2022 and 2021, and the results of its operations and its cash flows for each of
the years in the three-year period ended December 31, 2022, in conformity with U.S. generally accepted accounting principles.

We also have audited, in accordance with the standards of the Public Company Accounting Oversight Board (United States)
(PCAOB), the Company’s internal control over financial reporting as of December 31, 2022, based on criteria established in Internal
Control — Integrated Framework (2013) issued by the Committee of Sponsoring Organizations of the Treadway Commission, and our
report dated February 27, 2023 expressed an unqualified opinion on the effectiveness of the Company’s internal control over financial
reporting.

Basis for Opinion

These consolidated financial statements are the responsibility of the Company’s management. Our responsibility is to express an
opinion on these consolidated financial statements based on our audits. We are a public accounting firm registered with the PCAOB
and are required to be independent with respect to the Company in accordance with the U.S. federal securities laws and the applicable
rules and regulations of the Securities and Exchange Commission and the PCAOB.

We conducted our audits in accordance with the standards of the PCAOB. Those standards require that we plan and perform the audit
to obtain reasonable assurance about whether the consolidated financial statements are free of material misstatement, whether due to
error or fraud. Our audits included performing procedures to assess the risks of material misstatement of the consolidated financial
statements, whether due to error or fraud, and performing procedures that respond to those risks. Such procedures included
examining, on a test basis, evidence regarding the amounts and disclosures in the consolidated financial statements. Our audits also
included evaluating the accounting principles used and significant estimates made by management, as well as evaluating the overall
presentation of the consolidated financial statements. We believe that our audits provide a reasonable basis for our opinion.

Critical Audit Matter

The critical audit matters communicated below are matters arising from the current period audit of the consolidated financial
statements that was communicated or required to be communicated to the audit committee and that: (1) relate to accounts or
disclosures that are material to the consolidated financial statements and (2) involved our especially challenging, subjective, or
complex judgments. The communication of a critical audit matter does not alter in any way our opinion on the consolidated financial
statements, taken as a whole, and we are not, by communicating the critical audit matters below, providing a separate opinion on the
critical audit matters or on the accounts or disclosures to which it relates.

Sufficiency of audit evidence over revenue

As discussed in Note 4 to the consolidated financial statements, the Company’s revenue consists of the following types of revenue
streams: i) transaction processing and services, ii) professional services, iii) software maintenance, iv) software license, and v) other
recurring and non-recurring.

We identified the sufficiency of audit evidence over revenue as a critical audit matter. Evaluating the sufficiency of audit evidence

required subjective auditor judgment because of the number of revenue streams, related revenue recognition processes, and the
number of information technology (IT) applications utilized in the revenue recognition process to capture and aggregate the data.
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The following are the primary procedures we performed to address this critical audit matter. Based on our knowledge of the
Company, we applied auditor judgment to determine the nature and extent of procedures to be performed over revenue. Specifically,
we!

+  evaluated the design and tested the operating effectiveness of certain internal controls within relevant revenue recognition
processes, including general IT controls and IT application controls

» involved IT professionals, who assisted in the identification and testing of certain IT systems and related controls that are
used by the Company in its revenue recognition process

« selected certain individual contracts and read the underlying contract and other documents that were part of the contract for
each selection and evaluated the consistency of the revenue recognition determinations with the Company’s accounting
policies and revenue recognition requirements

« assessed the recorded revenue by selecting a sample of transactions and comparing the amounts recognized for consistency
with the Company’s accounting policies and underlying documentation, including contracts with customers and other
relevant and reliable third-party data

» evaluated the sufficiency of the audit evidence obtained by assessing the results of procedures performed over revenue.
Goodwill impairment charge for the Merchant Solutions reporting unit

As discussed in Notes 2(h) and 6 to the consolidated financial statements, the Company performs goodwill impairment testing on an
annual basis or more frequently if circumstances indicate potential impairment. An impairment charge is recognized when and to the
extent a reporting unit's carrying amount is determined to exceed its fair value. The Company estimates the fair value of a reporting
unit using a weighting of fair values derived from income and market approaches. As a result of its annual impairment testing, the
Company recorded a goodwill impairment charge for the Merchant Solutions reporting unit of $17.6 billion for the year ended
December 31, 2022.

We identified the evaluation of the goodwill impairment charge for the Merchant Solutions reporting unit as a critical audit matter. A
high degree of subjective auditor judgment was required to evaluate the reporting unit’s forecasted revenue growth rates and discount
rate used in the income approach. Changes to these assumptions could have had a significant impact on the estimated fair value of the
Merchant Solutions reporting unit.
The following are the primary procedures we performed to address this critical audit matter. We evaluated the design and tested the
operating effectiveness of certain internal controls related to the Company's goodwill impairment process, including the controls
related to the determination of the reporting unit’s forecasted revenue growth rates and discount rate. We performed a sensitivity
analysis over the reporting unit’s forecasted revenue growth rates and discount rate to assess the impact that changes to the
assumptions would have had on the impairment charge. We evaluated the Merchant Solutions reporting unit's forecasted revenue
growth rates by comparing them to:

« the reporting unit’s historical revenues

* internal communications to management and the Board of Directors

«  growth rates of comparable companies

«  other industry market data
We involved valuation professionals with specialized skills and knowledge who assisted in evaluating the Merchant Solutions
reporting unit's discount rate by comparing it to a discount rate that was independently developed using publicly available market data
for comparable entities.
/s/ KPMG LLP

We have served as the Company's auditor since 2004.

Jacksonville, Florida
February 27, 2023
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FIDELITY NATIONAL INFORMATION SERVICES, INC.
AND SUBSIDIARIES
Consolidated Balance Sheets
December 31, 2022 and 2021
(In millions, except per share amounts)

2022 2021
ASSETS
Current assets:
Cash and cash equivalents $ 2,188 % 2,010
Scttlcment asscts 5,855 4,020
Trade receivables, net of allowance for credit losses of $75 and $76, respectively 3,699 3,772
Other reccivables 493 355
Prepaid expenses and other current assets 583 551
Total current assets 12,818 10,708
Property and cquipment, net 862 949
Goodwill 34,276 53,330
Intangible assets, net 8,956 11,539
Software, net 3,238 3,299
Other noncurrent assets 2,048 2,137
Deferred contract costs, net 1,080 969
Total assets $ 63,278 § 82,931
LIABILITIES, REDEEMABLE NONCONTROLLING INTEREST AND EQUITY
Current liabilities:
Accounts payable, accrued and other liabilities 3 2,754 $ 2,864
Settlement payables 6,752 5,295
Deferred revenue 788 779
Short-term borrowings 3,797 3911
Current portion of long-term debt 2,133 1,617
Total current liabilities 16,224 14,466
Long-term debt, excluding current portion 14,207 14,825
Deferred income taxes 3,550 4,193
Other noncurrent liabilities 1,891 1,915
Total liabilities 35,872 35,399
Redeemable noncontrolling interest 180 174
Equity:
FIS stockholders’ cquity:
Iz’(r)(;f;arred stock, $0.01 par value, 200 shares authorized, none issued and outstanding as of December 31, 2022 and
Common stock, $0.01 par valuc, 750 sharcs authorized, 630 and 625 shares issucd as of
December 31, 2022 and 2021, respectively 6 6
Additional paid in capital 46,735 46,466
(Accumulated deficit) retained earnings (14,971) 2,889
Accumulated other comprehensive ecarmnings (loss) (360) 252
Treasury stock, $0.01 par value, 39 and 16 common shares as of December 31, 2022 and 2021, respectively, at cost 4,192) (2,266)
Total FIS stockholders’ equity 27,218 47,347
Noncontrolling interest 8 11
Total equity 27226 47,358
Total liabilitics, redeemable noncontrolling interest and cquity $ 63278 3 82,931
See accompanying notes, which are an integral part of these consolidated financial statements.
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FIDELITY NATIONAL INFORMATION SERVICES, INC.

AND SUBSIDIARIES

Consolidated Statements of Earnings (loss)
Years Ended December 31, 2022, 2021 and 2020
(In millions, except per share amounts)

2022 2021 2020
Revenue $ 14528 § 13,877 § 12,552
Cost of revenue 8,820 8,682 8,348
Gross profit 5,708 5,195 4,204
Selling, general and administrative expenses 4,118 3,938 3,516
Asset impairments 17,709 202 136
Operating income (16,119) 1,055 552
Other income (expense):
Interest income 25 2 5
Interest expense (300) (216) (339)
Other income (expense), net 63 (52) 48
Total other income (expense), net (212) (266) (286)
Earnings (loss) before income taxes and equity method investment earnings (loss) (16,331) 789 266
Provision (benefit) for income taxes 377 371 96
Equity method investment earnings (loss) | — 6 (6)
Net earnings (loss) (16,708) 424 164
Net (earnings) loss attributable to noncontrolling interest (12) (7 6)
Net earnings (loss) attributable to FIS common stockholders $ (16,720) $ 417 % 158
Net earnings (loss) per share-basic attributable to FIS common stockholders $ (2768) § 068 § 026
Weighted average shares outstanding-basic 604 616 619
Net earnings (loss) per share-diluted attributable to FIS common stockholders $ (2768) § 067 $§ 025
Weighted average shares outstanding-diluted 604 621 627
See accompanying notes, which are an integral part of these consolidated financial statements.
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FIDELITY NATIONAL INFORMATION SERVICES, INC.

fis-20221231

AND SUBSIDIARIES
Consolidated Statements of Comprehensive Earnings (Loss)

Years Ended December 31, 2022, 2021 and 2020
(In millions)

2022 2021 2020
Net earnings (loss) $ (16,708) $ 424 $ lo4
Other comprehensive earnings (loss), before tax:
Foreign currency translation adjustments $ (2,042) $ (730) $ 1,177
Change in fair value of net investment hedges 1,395 1,195 (1,255)
Other adjustments 39 14 7
Other comprehensive earnings (loss), before tax (608) 479 ))
Provision for income tax (expense) benefit related to
items of other comprehensive earnings (loss) @ @3 el
Other comprehensive earnings (loss), net of tax $ (612) 612) $ 195 195 § 90 90
Comprehensive earnings (loss) (17,320) 619 254
Net (earnings) loss attributable to noncontrolling interest (12) (7) (6)
Comprehensive earnings (loss) attributable to FIS common
stockholders . $ (17,332) $ 612 $ 248
See accompanying notes, which are an integral part of these consolidated financial statements.
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FIDELITY NATIONAL INFORMATION SERVICES, INC.
AND SUBSIDIARIES
Consolidated Statements of Equity
Years ended December 31, 2022, 2021 and 2020
(In millions, except per share amounts)

Amount
FIS Stockholders
Accumulated
Number of shares Additional other
Common Treasury Common  paidin  Retained prehensive Treasury Noncontrolling Total

shares shares stock capital  earnings earnings (loss) stock interest (1) equity
Balances, December 31, 2019 615 — 8 6 S 45358 S 4,161 § (33 $ (52) 8 16 $49,456
Issuance of restricted stock 2 - —_ N —_ —_ 7 —_ —_
Exercise of stock options 4 — — 317 — — — — 317
Treasury shares held for taxes due upon
exercise of stock awards —_ m — N —_ —_ (105) — (112)
Stock-based compensation — —_— — 283 — — — — 283
Cash dividends declared ($1.40 per share) and
other distributions — — — — (873) — — (U] (880)
Other — — — 3 ©) — — — 3)
Net earnings — — — — 158 — — 4 162
Other comprchensive earnings (loss), net of .
tax — — — — — 90 — — 90
Balances, December 31, 2020 621 alm s 6 $ 45947 § 3440 $ 57 § (150) S 13 $49,313
Issuance of restricted stock 4 — — 2 — — — — 2
Exercise of stock options — — — 128 — — — — 128
Purchases of treasury stock — (15) — — — — (1,996) —  (1,996)
Treasury shares held for taxes due upon
exercisc of stock awards — — —_— _— — — (120) —_ (120)
Stock-based compensation — — — 383 — — — — 383
Cash dividends declared ($1.56 per share) and
other distributions - —_ — — —_ (968) - — —_ . (12 977)
Other — — — 6 — e — — 6
Net carnings s e s — 417 -_— — 7 424
Other comprehensive eamings (loss), net of
tax — — — — — 195 — —_ 195
Balances, December 31, 2021 625 (16) $ 6 § 46,466 S 2889 § 252§ (2,266) $ 11 $47,358
Issuance of restricted stock 5 —_ _ N —_ —_ 12 —_ 5
Exercise of stock options —_ —_ —_ 61 — _ — — 61
Purchases of treasury stock — (21) — —_ — — (1,829) — (1,829)
Treasury sharcs held for taxes duc upon
exercise of stock awards —_ ) — —_ —_ —_ (109) —_ (109)
Stock-based compensation — — — 215 — — — — 215
Cash dividends declared ($1.88 per share) and
other distributions — — — — (1,140) — — (10)  (1,150)
Net earnings (loss) — — — —  (16,720) — — 7 (16,713)
Other comprehensive earnings (loss), net of
tax s — o _ s (612) — — 612)
Balances, December 31, 2022 630 (39) 6 46,735  (14,971) (360)  (4,192) 8 27,226

(1) Excludes redeemable noncontrolling interest that is not considered equity. See Note 3, Virtus Acquisition, for additional information.
See accompanying notes, which are an integral part of these consolidated financial statements.
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FIDELITY NATIONAL INFORMATION SERVICES, INC.
AND SUBSIDIARIES
Consolidated Statements of Cash Flows
Years ended December 31, 2022, 2021 and 2020
(In millions)

2022 2021 2020
Cash flows from operating activities:
Net earnings (loss) $ (16,708) $ 424 3 164
Adjustment to reconcile net earnings (loss) to net cash provided by operating activities:
Depreciation and amortization 3,846 4,015 3,714
Amortization of debt issuance costs 31 30 31
Asset impairments 17,709 202 136
Loss (gain) on salc of busincsscs, investments and other (53) (227) 9
Loss on extinguishment of debt — 528 —
Stock-based compensation 215 383 283
Deferred income taxes (544) 81 (206)
Net changes in assets and liabilitics, net of effects from acquisitions and forcign currency:
Trade and other receivables (155) (552) (75)
Settlement activity 287 653 862
Prepaid expenses and other assets (319) (526) (278)
Deferred contract costs (479) (453) (473)
Deferred revenue 21 23 58
Accounts payable, accrued liabilities, and other liabilities 88 391 217
Net cash provided by operating activities 3,939 4,810 4,442
Cash flows from investing activities:
Additions to property and equipment (268) (320) (263)
Additions to software (1,122) 931) (866)
Acquisitions, net of cash acquired — (767) (469)
Net proceeds from sale of businesses and investments 50 370 —_
Settlement of net investment hedge cross-currency interest rate swaps 726 (24) —
Proceeds from sale of Visa preferred stock 269 — 552
Other investing activities, net (28) 99) 132
Net cash provided by (used in) investing activities (373) (1,771) (914)
Cash flows from financing activities:
Borrowings 75,335 54,073 47,695
Repayment of borrowings and other financing obligations (74,410) (53,440) (49,067)
Debt issuance costs (23) (74) —
Net proceeds from stock issued under stock-based compensation plans 57 121 332
Treasury stock activity (1,938) 2,114) (112)
Dividends paid - (1,138) 961) (868)
Payments on contingent value rights (245) —_ (691)
Payments on tax receivable agreement (185) (85) (32)
Other financing activities, net (26) (58) (8)
Net cash provided by (used in) financing activities (2,573) (2,538) 2,751)
Effect of foreign currency exchange rate changes on cash (463) (248) 42
Net increase (decrease) in cash, cash equivalents and restricted cash 530 253 819
Cash, cash equivalents and vestricted cash, beginning of year 4,283 4,030 3,211
Cash, cash equivalents and restricted cash, end of year $ 4813 § 4,283 % 4,030
Supplemental cash flow information:
Cash paid for interest 417  § 491 § 428
Cash paid for income taxes 963 § 440 § 282
See accompanying notes, which are an integral part of these consolidated financial statements.
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r "o

Unless stated otherwise or the context otherwise requires, all references to "FIS," "we," "our,” "us," the "Company" or the
“registrant” are to Fidelity National Information Services, Inc., a Georgia corporation, and its subsidiaries.

(1) Organization

FIS is a provider of technology solutions for financial institutions and businesses of all sizes and across any industry globally. We
enable the movement of commerce by unlocking the financial technology that powers the world's economy. Our employees are
dedicated to advancing the way the world pays, banks and invests through our trusted innovation, system performance and flexible
architecture. We help our clients use technology in innovative ways to solve business-critical challenges and deliver superior
experiences for their customers.

FIS reports its financial performance based on the following segments: Banking Solutions, Merchant Solutions, Capital Market
Solutions, and Corporate and Other.

Amounts in tables in the financial statements and accompanying footnotes may not sum or calculate due to rounding.
2) Summary of Significant Accounting Policies

The following describes the significant accounting policies of the Company used in preparing the accompanying consolidated
financial statements.

(@)  Principles of Consolidation and Management Estimates

The consolidated financial statements include the accounts of FIS, its wholly-owned subsidiaries and subsidiaries that are
majority-owned. Noncontrolling interests represent the minority shareholders’ share of the net earnings or loss and equity in
consolidated subsidiaries. The Company’s noncontrolling interests presented in the consolidated statements of earnings (loss) include
net earnings (loss) attributable to noncontrolling interests and redeemable noncontrolling interests. Noncontrolling interests are
presented as a component of equity in the consolidated balance sheets. Noncontrolling interests that are redeemable upon the
occurrence of an event that is not solely within the Company’s control are presented outside of equity. All intercompany profits,
transactions and balances have been eliminated in consolidation.

The preparation of consolidated financial statements in conformity with United States ("U.S") generally accepted accounting
principles ("GAAP") and related rules and regulations of the U.S. Securities and Exchange Commission requires our management to
make estimates, judgments and assumptions that affect the reported amounts of assets, liabilities, revenues and expenses, and the
related disclosure of contingent assets and liabilities. These estimates may change as new events occur and additional information is
obtained. Future actual results could differ materially from these estimates. To the extent that there are differences between these
estimates, judgments and assumptions and actual results, our consolidated financial statements will be affected.

(b)  Cash and Cash Equivalents

The Company considers cash on hand, money market funds and other highly liquid investments with original maturities of three
months or less to be cash and cash equivalents. As part of the Company's electronic funds transfer and network business, the
Company provides cash settlement services to financial institutions and state and local governments. These services involve the
movement of funds among the various parties associated with automated teller machines ("ATM") and point-of-sale or electronic
benefit transactions ("EBT"). This activity results in a balance due to the Company at the end of each business day that it recoups over
the next few business days. The net in-transit balances due to the Company are included in Cash and cash equivalents on the
consolidated balance sheets. The carrying amounts reported in the consolidated balance sheets for these instruments approximate their
fair value.

The Company records restricted cash in captions other than Cash and cash equivalents in the consolidated balance sheets. The
reconciliation between Cash and cash equivalents in the consolidated balance sheets and Cash, cash equivalents and
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restricted cash per the consolidated statements of cash flows is as follows (in millions):

December 31.
2022 2021
Cash and cash equivalents on the consolidated balance sheets $ 2,188 S 2,010
Merchant float (in Settlement assets) (see Note 2(f)) 2,625 2,273
Total Cash, cash equivalents and restricted cash per the consolidated statements of cash flows $ 4813 3§ 4,283

(¢)  Fair Value Measurements
Fair Value Hierarchy

The authoritative accounting literature defines fair value, establishes a framework for measuring fair value, and establishes a fair
value hierarchy based on the quality of inputs used to measure fair value.

The fair value hierarchy includes three levels that are based on the priority of the inputs to the valuation technique. The fair value
hierarchy gives the highest priority to quoted prices in active markets for identical assets or liabilities (Level 1 measurements) and the
lowest priority to unobservable inputs (Level 3 measurements). If the inputs used to measure the fair value fall within different levels
of the hierarchy, the categorization is based on the lowest level input that is significant to the fair value measurement of the asset or
liability. The three levels of the fair value hierarchy are described below.

Level 1. Inputs to the valuation methodology are unadjusted quoted prices for identical assets or liabilities in active markets.

Level 2. Inputs to the valuation methodology include the following:

*  Quoted prices for similar assets or liabilities in active markets;

*  Quoted prices for identical or similar assets or liabilities in inactive markets;

« Inputs other than quoted prices that are observable for the asset or liability;

» Inputs that are derived principally from, or corroborated by, observable market data by correlation or other means.

If the asset or liability has a specified (contractual) term, the Level 2 input must be observable for substantially the full term of
the asset or liability.

Level 3. Inputs to the valuation methodology are unobservable and significant to the fair value measurement. Unobservable
inputs are inputs that reflect the reporting entity’s own assumptions about the assumptions market participants would use in pricing
the asset or liability developed based on the best information available in the circumstances.

Fair Value of Assets Acquired and Liabilities Assumed in Business Combinations

In a business combination transaction, an acquirer recognizes, separately from goodwill, the identifiable assets acquired, liabilities
assumed, and any noncontrolling interest in the acquiree and generally measures these items at their acquisition date fair values.
Goodwill is recorded as the residual amount by which the purchase price exceeds the fair value of the net assets acquired. Fair values
are determined using the framework outlined above under Fuir Value Hierarchy and the methodologies addressed in the individual
subheadings. If the initial accounting for a business combination is incomplete by the end of the reporting period in which the
combination occurs, we report provisional amounts in the financial statements for the items for which the accounting is incomplete.
Adjustments to provisional amounts initially recorded that are identified during the measurement period are recognized in the
reporting period in which the adjustment amounts are determined. This includes any effect on earnings of changes in depreciation,
amortization, or other income effects as a result of the change to the provisional amounts, calculated as if the accounting had been
completed at the acquisition date. During the measurement period, we also recognize additional assets or liabilities if new information
is obtained about facts and circumstances that existed as of the acquisition date that, if known, would have resulted in the recognition
of those assets and liabilities as of that date. The measurement period ends the sooner of one year from the acquisition date or when
we receive the information we were seeking about facts and circumstances that existed as of the acquisition date or learn that more
information is not obtainable. Contingent consideration liabilities or receivables recorded in connection with business acquisitions are
also adjusted for changes in fair value until settled.
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Fair Value of Financial Instruments

The carrying amounts reported in the consolidated balance sheets for settlement assets and payables as well as short-term
borrowings approximate their fair values because of their immediate or short-term maturities. The fair value of the Company's long-
term debt is based on quoted prices of our senior notes and trades of our debt in close proximity to year end, which are considered
Level 2-type measurements. The Company also holds, or has held, certain derivative instruments, specifically interest rate swaps and
foreign currency exchange forward contracts, which are also valued using Level 2-type measurements. These estimates are subjective
in nature and involve uncertainties and significant judgment in the interpretation of current market data. Therefore, the values
presented are not necessarily indicative of amounts the Company could realize or settle currently.

(d)  Derivative Financial Instruments

The Company enters into derivatives to manage foreign currency and interest rate risk; the Company does not use derivatives for
trading purposes, to generate income or to engage in speculative activity. During all periods presented, the Company used cross-
currency interest rate swaps to engage in hedging activities relating to changes in foreign currency exchange rates impacting its
investment in certain foreign-currency-denominated operations. The Company designated these cross-currency interest rate swaps as
net investment hedges. The Company also utilized foreign-currency-denominated debt as non-derivative net investment hedges.
Additionally, during all periods presented, the Company used interest rate swaps to engage in hedging activities relating to changes in
interest rates impacting the fair value of its fixed-rate long-term debt. The Company designated these interest rate swaps as fair value
hedges. During 2022, the Company used foreign currency forward contracts as economic hedges to reduce the foreign currency risk
associated with payments due at maturity of the Company's foreign currency-denominated debt and cross-currency interest rate
swaps.

The Company records all derivatives, whether designated in accounting hedging relationships or not, on the consolidated balance
sheets at fair value. The Company's derivative contracts are generally subject to master netting arrangements, which contain various
netting and setoff provisions; however, the Company has elected to record derivative assets and liabilities on a gross basis in the
accompanying consolidated balance sheets in Prepaid expenses and other current assets; Other nuncunieint asscts; Accounts payablo,
accrued and other liabilities; or Other noncurrent liabilities, as appropriate. Changes in fair value due to remeasurement of the
effective portion are recorded as a component of Accumulated other comprehensive earnings (loss) ("TAOCI"), net of tax, for net
investment hedges and recorded as an adjustment to long-term debt for fair value hedges. The amounts included in AOCI for the net
investment hedges will remain in AOCI unti} the complete or substantially complete liquidation of our investment in the underlying
foreign operations. Any ineffective portion of these hedging instruments impacts net earnings when the ineffectiveness occurs. The
Company assesses effectiveness of cross-currency interest rate swap hedging instruments using the spot method. Under this method,
the periodic interest settlements are recorded directly in earnings through Interest expense. Changes in fair value for foreign currency
forward contracts are recorded through Other income (expense), net. See Notes 13 and 19 for additional details.

(e)  Allowance for Credit Losses
The Company monitors trade receivable balances and contract assets as well as other receivables and estimates the allowance for
lifetime expected credit losses. Estimates of expected credit losses are based on historical collection experience and other factors,
including those related to current market conditions and events, changes in client creditworthiness, client payment terms and
collection trends. The allowance for credit losses is separate from the chargeback liability described in Note 16.

(f)  Settlement Assets and Payables

The principal components of the Company's settlement assets and payables on the consolidated balance sheets are as follows (in
millions):
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December 31,

2022 202t
Settlement assets
Settlement deposits $ 492 S 530
Merchant float 2,625 2,273
Settlement receivables 2,738 1,217
Total Settlement assets $ 5855 § 4,020
Settlement payables $ 6,752 § 5,295

The payment solutions that give rise to the settlement balances described below are separate and distinct from those settlement
activities referred to under (b) Cash and Cash Equivalents, where the solutions we provide primarily facilitate the movement of
funds.

Banking Solutions

We manage certain payment solutions and programs and wealth management processes for our clients that require us to hold and
manage client cash balances used to fund their daily settlement activity. Settlement deposits represent funds we hold that were drawn
from our clients to facilitate settlement activities. Settlement receivables represent amounts funded by us. Settlement payables consist
of settlement deposits from clients, settlement payables to third parties or clients, and outstanding checks related to our settlement
activities for which the right of offset does not exist or we do not intend to exercise our right of offset. Our accounting policy for such
outstanding checks is to include them in Settlement payables on the consolidated balance sheets and operating cash flows on the
consolidated statements of cash flows.

Meichant Solutions

Settlement assets and payables represent intermediary balances arising from the settlement process which involves the
transferring of funds between card issuers, merchants and various financial institutions ("Sponsoring Members"). Funds are processed
under two models, a sponsorship model and a direct member model. The Company generally operates under the sponsorship model in
the U.S. and under the direct membership model outside the U.S.

Under the sponsorship model, in order for the Company to provide electronic payment processing services, Visa, MasterCard and
other payment networks require sponsorship by a member clearing bank. The Company has an agreement with Sponsoring Members
to provide sponsorship services to the Company. Under the sponsorship agreements, the Company is registered as a Visa Third-Party
Agent and a MasterCard Service Provider. The sponsorship services allow us to route transactions under the Sponsoring Members'
membership to clear card transactions through Visa, MasterCard and other networks. Under this model, the standards of the payment
networks restrict us from performing funds settlement and, as such, require that these funds be in the possession of the Sponsoring
Member until the merchant is funded. Accordingly, settlement receivables and settlement payables resulting from the submission of
settlement files to the network or cash received from the network in advance of funding the network are the responsibility of the
Sponsoring Member and are not recorded on the Company's consolidated balance sheets.

Settlement receivables and settlement payables are recorded under the sponsorship model as a result of intermediary balances due
to/from the Sponsoring Member. The Company receives funds from certain networks which are owed to the Sponsoring Member for
settlement. These funds are recorded in Cash and cash equivaleats. In other cases, the Company transfers funds to the Sponsoring
Member for settlement in advance of receiving funds from the network. These timing differences result in settlement receivables and
settlement payables. The amounts are generally collected or paid the following one to three business days. Additionally, under this
model, settlement receivables and settlement payables arise related to interchange expenses, merchant reserves and exception items.

Under the direct membership model, the Company is a direct member in Visa, MasterCard and other payment networks as third-
party sponsorship to the networks is not required. This results in the Company performing settlement between the networks and the
merchant and requires adherence to the standards of the payment networks in which the Company is a direct member. Merchant float,
settlement receivables and settlement payables result when the Company submits the merchant file to
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the network or when funds are received by the Company in advance of paying the funds to the merchant. The amounts are generally
collected or paid the following one to three business days. Merchant float represents cash balances the Company holds on behalf of
merchants when the incoming amount from the card networks precedes when the funding to merchants falls due. Merchant float funds
held in segregated accounts in a fiduciary capacity are considered restricted cash (see Note 2(b)).

(g) Contract Related Balances

The payment terms and conditions in our customer contracts may vary. In some cases, customers pay in advance of our delivery
of solutions or services; in other cases, payment is due as services are performed or in arrears following the delivery of the solutions
or services. Differences in timing between revenue recognition and invoicing result in accrued trade receivables, contract assets, or
deferred revenue on our consolidated balance sheets. Trade receivables are accrued when revenue is recognized prior to invoicing but
the right to payment is unconditional (i.e., only the passage of time is required). This occurs most commonly when software term
licenses recognized at a point in time are paid for periodically over the license term. Contract assets result when amounts allocated to
distinct performance obligations are recognized when or as control of a solution or service is transferred to the customer but invoicing
is contingent on performance of other performance obligations or on completion of contractual milestones. Contract assets are
transferred to trade receivables when the rights become unconditional, typically upon invoicing of the related performance obligations
in the contract or upon achieving the requisite project milestone. Deferred revenue results from customer payments in advance of our
satisfaction of the associated performance obligation(s) and relates primarily to prepaid maintenance or other recurring services.
Deferred revenue is relieved as revenue is recognized. Contract assets and deferred revenue are reported on a contract-by-contract
basis at the end of each reporting period. At December 31, 2022 and 2021, contract assets of $329 million and $238 million,
respectively, are included in Prepaid expenses and other current assets and Other noncurrent assets on the consolidated balance sheets,
and noncurrent deferred revenue is included in Other noncurrent liabilities as detailed in Note 11. Changes in the contract assets and
deferred revenue balances for the years ended December 31, 2022 and 2021, were not materially impacted by any factors other than
those described above. In some cases, signing bonuses are paid, or credits are offered, to customers in connection with the origination
or renewal of customer contracts. These incentives are recorded as Other noncurrent assets on our consolidated balance sheets and
amortized on a straight-line basis as a reduction of revenue over the lesser of the useful life of the solution or the expected customer
relationship period for new contracts or over.the contract period for renewal contracts.

(h)  Goodwill

Goodwill represents the excess of cost over the fair value of identifiable assets acquired and liabilities assumed in business
combinations. Goodwill is not amortized but is assessed for impairment by reporting unit. The Company assesses goodwill for
impairment on an annual basis during the fourth quarter or more frequently if circumstances indicate potential impairment. An
impairment charge is recognized when and to the extent a reporting unit's carrying amount is determined to exceed its estimated fair
value. Our reporting units are the same as our primary operating segments, with additional reporting units for certain non-strategic
businesses within the Corporate and Other segment.

The Company has the option to first assess qualitatively whether it is more likely than not that a reporting unit's carrying amount
exceeds its estimated fair value. The option of whether to perform the qualitative assessment is made annually and may vary by
reporting unit. Events and circumstances that are considered in performing the qualitative assessment include macroeconomic
conditions, industry and market conditions, cost factors, overall financial performance, events affecting the reporting unit or Company
as a whole, including a sustained decrease in stock price. When performing the qualitative assessment, we examine those factors most
likely to affect each reporting unit's fair value. If we conclude that it is more likely than not that the reporting unit's fair value is less
than its carrying amount (that is, a likelihood of more than 50 percent) as a result of the qualitative assessment, or we elect to bypass
the qualitative assessment for a reporting unit, then we perform a quantitative assessment for that reporting unit.

In applying the quantitative assessment, we typically engage third-party valuation specialists to assist us in determining the fair
value of a reporting unit based on a weighted average of valuation techniques, a combination of an income approach and a market
approach, which are Level 3-type measurements. The income approach calculates a value based upon the present value of estimated
future cash flows, while the market approach uses earnings multiples of similarly situated guideline public companies. If the fair
value of the reporting unit determined using the quantitative analysis exceeds the carrying amount of the reporting unit's net assets,
goodwill is not impaired.

Both qualitative and quantitative assessments require a significant amount of management judgment involving the use of
forecasts, estimates, and assumptions.
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(i) Long-Lived Assets

Long-lived assets and intangible assets with finite useful lives are reviewed for impairment whenever events or changes in
circumstances indicate that the carrying amount of an asset may not be recoverable. Recoverability of assets to be held and used is
measured by comparison of the carrying amount of an asset to estimated undiscounted future cash flows expected to be generated by
the asset, which are Level 3-type measurements. If the carrying amount of an asset exceeds its estimated future cash flows, an
impairment charge is recognized in the amount by which the carrying amount of the asset exceeds the fair value of the asset. During
2022 and 2020, the Company recognized impairment losses totaling $89 million and $42 million on certain long-lived assets
primarily related to reducing office space, including $58 million and $30 million, respectively, for operating lease right-of-use assets.
There were no significant long-lived asset impairment losses recognized during 2021.

(§)  Intangible Assets

The Company has intangible assets that consist primarily of customer relationships and trademarks (i.e., a collective term for
trademarks, trade names, and related intellectual property rights) that are recorded in connection with acquisitions at their fair value
based on the results of valuation analyses. Customer relationships and trademarks acquired in business combinations are generally
valued using the multi-period excess earnings method and relief-from-royalty method, respectively, which are Level 3-type
measurements. Customer relationships are amortized over their estimated useful lives using an accelerated method that takes into
consideration expected customer attrition rates up to a 10-year period. Trademarks with finite lives are amortized over periods ranging
up to five years. Intangible assets with finite lives are reviewed for impairment following the same approach as long-lived assets.

(k) Software

Software includes software acquired in business combinations, purchased software and capitalized software development costs.
Software acquired in business combinations is generally valued using the relief-from-royalty method, a Level 3-type measurement.
Purchased software is recorded at cost and amortized using the straight-line method over its estimated useful life, and software
acquired in business combinations is recorded at its fair value and amortized using straight-line or accelerated methods over its
estimated useful life, typically ranging from one to 10 years.

The capitalization of software development costs is based on whether the software is to be sold, leased or otherwise marketed, or
if the software is for internal use. After the technological feasibility of the software has been established (for software to be marketed)
or at the beginning of application development (for internal-use software), software development costs, which primarily include
salaries and related payroll costs and costs of independent contractors incurred during development, are capitalized. Research and
development costs incurred prior to the establishment of technological feasibility (for software to be marketed) or prior to application
development (for internal-use software) are expensed as incurred. Software development costs are amortized on a solution-by-
solution basis commencing on the date of general release (for software to be marketed) or the date placed in service (for internal-use
software). Software development costs for software to be marketed are amortized using the greater of (1) the straight-line method
over its estimated useful life, which typically ranges from three to 10 years, or (2) the ratio of current revenue to total anticipated
revenue over its useful life.

The Company reviews software assets for impairment at each reporting date. For software to be marketed, an impairment charge
is recorded to the extent the carrying amount exceeds the net realizable value. Internal-use software is reviewed for impairment
following the same approach as long-lived assets. Determining net realizable values and future cash flows involves judgments and the
use of estimates and assumptions regarding future economic and market conditions. Adverse changes in these conditions could result
in an impairment charge which could be material to our consolidated financial statements.

See Note 8 for software asset impairment losses and incremental software amortization expense recognized during 2022 and
2021. There were no material software asset impairment losses recognized during 2020.

(1)  Deferred Contract Costs
The Company incurs costs as a result of both the origination and fulfillment of our contracts with customers. Origination costs
relate primarily to the payment of sales commissions that are directly related to sales transactions. Fulfillment costs include the cost of

implementation services related to software as a service ("SaaS") and other cloud-based arrangements when the implementation
service is not distinct from the ongoing service. When origination costs and fulfillment costs that will be
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used to satisfy future performance obligations are directly related to the execution of our contracts with customers, and the costs are
recoverable under the contract, the costs are capitalized as a deferred contract cost. Impairment losses are recognized if the carrying
amounts of the deferred contract costs are not recoverable.

Origination costs for contracts that contain a distinct software license recognized at a point in time are allocated between the
license and all other performance obligations of the contract and amortized according to the pattern of performance for the respective
obligations. Otherwise, origination costs are capitalized as a single asset for each contract or portfolio of similar contracts and
amortized using an appropriate single measure of performance considering all of the performance obligations in the contracts. The
Company amortizes origination costs over the expected benefit period to which the deferred contract cost relates. Origination costs
related to initial contracts with a customer are amortized over the lesser of the useful life of the solution or the expected customer
relationship period. Commissions paid on renewals are amortized over the renewal period. Capitalized fulfillment costs are amortized
over the lesser of the useful life of the solution or the expected customer relationship period.

See Note 9 for deferred contract cost asset impairment losses during 2021 and incremental amortization expense recognized
during 2022 and 2021. There were no significant deferred contract cost asset impairment losses recognized during 2022 and 2020.

(m) Property and Equipment

Property and equipment is recorded at cost, less accumulated depreciation and amortization. Depreciation and amortization are
computed primarily using the straight-line method based on the estimated useful lives of the related assets typically as follows: 30
years for buildings and three to seven years for furniture, fixtures and computer equipment. Leasehold improvements are amortized
‘using the straight-line method over the lesser of the initial term of the applicable lease or the estimated useful lives of such assets.

(n) Income Taxes

The Company recognizes deferred income tax assets and liabilities for temporary differences between the financial reporting
basis and the tax basis of the Company's assets and liabilities and expected benefits of using net operating loss and credit
carryforwards. Deferred income tax assets and liabilities are measured using enacted tax rates expected to apply to taxable income in
the years in which those temporary differences are expected to be recovered or settled. The impact on deferred income taxes of
changes in tax rates and laws, if any, is reflected in the consolidated financial statements in the period enacted. A valuation allowance
is established for any portion of a deferred income tax asset for which management believes it is more likely than not that the
Company will not be able to realize the benefits of all or a portion of that deferred income tax asset. Certain of the Company's
earnings are indefinitely reinvested offshore and could be subject to additional income tax if repatriated. It is not practicable to
determine the unrecognized deferred tax liability on a hypothetical distribution of those earnings.

(0)  Operating Leases

The Company leases certain of its property, primarily real estate, under operating leases. Operating lease right-of-use ("ROU")
assets are included in Other noncurrent assets, and operating lease liabilities are included in Accounts payable, accrued and other
liabilities and Other noncurrent liabilities on the consolidated balance sheets. ROU assets represent the Company's right to use an
underlying asset for the lease term, and lease liabilities represent the Company's obligation to make lease payments arising from the
lease. Operating lease ROU assets and liabilities are recognized at commencement date based on the present value of fixed lease
payments over the lease term. Operating lease ROU assets also include any prepaid lease payments and exclude lease incentives
received. The Company uses an incremental borrowing rate based on information available at commencement date in determining the
present value of lease payments. Lease term for accounting purposes may include options to extend (generally ranging from one to
five years) or to terminate the lease when it is reasonably certain that the Company will exercise that option. For certain equipment
leases, the Company applies a portfolio approach to effectively account for the operating lease ROU assets and liabilities. Lease
agreements may include lease and related non-lease components, which are accounted for as a single lease component. Fixed costs
included in the measurement of ROU assets are recognized as operating lease cost generally on a straight-line basis over the lease
term. Certain leases require the Company to pay taxes, insurance, maintenance and other operating expenses associated with the
leased asset. Such amounts are not included in the measurement of the ROU assets and lease liabilities to the extent they are variable
in nature; instead, they are recognized as variable lease cost when incurred.
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(P) Revenue Recognition

The Company generates revenue in a number of ways, including from the delivery of account- or transaction-based processing,
Saa$, business process as a service ("BPaaS"), cloud offerings, software licensing, software-related services and professional services.

The Company enters into arrangements with customers to provide services, software and software-related services such as
maintenance and implementation either individually or as part of an integrated offering. The Company assesses the solutions and
services promised in its contracts with customers and identifies a performance obligation for each promise to transfer to the customer
a solution or service (or bundle of solutions or services) that is distinct - i.e., if a solution or service is separately identifiable from
other items in the bundled package and if a customer can benefit from it on its own or with other resources that are readily available to
the customer. To identify its performance obligations, the Company considers all of the solutions or services promised in the contract
regardless of whether they are explicitly stated or are implied by customary business practices. The Company recognizes revenue
when or as it satisfies a performance obligation by transferring control of a solution or service to a customer.

Revenue is measured based on the consideration that the Company expects to receive in a contract with a customer. The
Company's contracts with its customers frequently contain variable consideration. Variable consideration exists when the amount
which the Company expects to receive in a contract is based on the occurrence or non-occurrence of future events, such as processing
services performed under usage-based pricing arrangements or professional services billed on a time-and-materials basis. Variable
consideration is also present in certain transactions in the form of discounts, credits, price concessions, penalties, and similar items. If
the amount of a discount or rebate in a contract is fixed and not contingent, that discount or rebate is not variable consideration. The
Company estimates variable consideration in its contracts primarily using the expected value method. In some contracts, the
Company applies the most likely amount method by considering the single most likely amount in a limited range of possible
consideration amounts. The Company develops estimates of variable consideration on the basis of both historical information and
current trends. Variable consideration included in the transaction price is constrained such that a significant revenue reversal is not
probable.

Taxes collected from customers and remitted to governmental authorities are not included in revenue. Postage costs associated
with print and mail services are accounted for as a fulfillment cost and are included in cost of revenue.

Technology or service components from third parties are frequently embedded in or combined with our applications or service
offerings. We are often responsible for billing the client in these arrangements and transmitting the applicable fees to the third party.
The Company determines whether it is responsible for providing the third-party solution or service as a principal or for arranging for
the solution or service to be provided by the third party as an agent. Judgment is applied to determine whether we are the principal or
the agent by evaluating whether the Company has contro! of the solution or service prior to it being transferred to the customer. The
principal versus agent assessment is performed at the performance obligation level. Indicators that the Company considers in
determining if it has control include whether the Company is primarily responsible for fulfilling the promise to provide the specified
solution or service to the customer, the Company has inventory risk and the Company has discretion in establishing the price the
customer ultimately pays for the solution or service. Depending upon the level of our contractual responsibilities and obligations for
delivering solutions to end customers, we have arrangements where we are the principal and recognize the gross amount billed to the
customer and other arrangements where we are the agent and recognize the net amount retained.

The total transaction price of a contract is allocated to each performance obligation in a manner depicting the amount of
consideration to which the Company expects to be entitled in exchange for transferring the solution(s) or service(s) to the customer
(the "allocation objective"). If the allocation objective is met at contractual prices, no allocation adjustments from contract prices are
made. Otherwise, the Company reallocates the transaction price to each performance obligation identified in the contract on a relative
standalone selling price basis, except when the criteria are met for allocating variable consideration to one or more, but not all,
performance obligations in the contract. The Company allocates variable consideration to one or more, but not all, performance
obligations when the terms of the variable payment relate specifically to the Company's efforts to satisfy the performance obligation
(or transfer the distinct solution or service) and when such allocation is consistent with the allocation objective when considering all
performance obligations in the contract. Determining whether the criteria for allocating variable consideration to one or more, but not
all, performance obligations in the contract requires judgment and may affect the timing and amount of revenue recognized.
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To determine the standalone selling price of its promised solutions or services, the Company conducts a regular analysis to
determine whether various solutions or services have an observable standalone selling price. If the Company does not have an
observable standalone selling price for a particular solution or service, then the standalone selling price for that particular solution or
service is estimated using all information that is reasonably available and maximizing observable inputs using approaches including
historical pricing, cost plus a margin, adjusted market assessment, and a residual approach.

The following describes the nature of the Company's primary types of revenue and the revenue recognition policies and
significant payment terms as they pertain to the types of transactions the Company enters into with its customers.

Transaction Processing and Services Revenue

Transaction processing and services revenue is primarily comprised of payment processing, data processing, application
management, and outsourced services, including our SaaS, BPaaS and cloud offerings. Revenue from transaction processing and
services is recurring and is typically volume or activity based depending on factors such as the number of payments, transactions,
accounts or trades processed, number of users, number of hours of services or amount of computer resources used. Fees may include
tiered pricing structures with the base tier representing a minimum monthly usage fee. Pricing within the tiers typically resets on a
monthly basis, and minimum monthly volumes are generally met or exceeded. Contract lengths for processing services typically span
one or more years; however, when distinct hosting services are offered, they are often cancelable without a significant penalty with
30-days' notice. Payment is generally due in advance or in arrears on a monthly or quarterly basis and may include fixed or variable
payment amounts depending on the specific payment terms and activity in the period.

For processing services revenue, the nature of the Company's promise to the customer is to stand ready to provide continuous
access to the Company's processing platforms and perform an unspecified quantity of outsourced and transaction processing services
for a specified term or terms. Accordingly, processing services are generally viewed as a stand-ready performance obligation
comprised of a series of distinct daily services. The Company typically satisfies its processing services performance obligations over
time as the services are provided. A time-elapsed output method is used to measure progress because the Company's efforts are
expended evenly throughout the period given the nature of the promise is a stand-ready service. The Company has evaluated its
variable payment terms related to its processing services revenue accounted for as a series of distinct days of service and concluded
that they generally meet the criteria for allocating variable consideration entirely to one or more, but not all, performance obligations
in a contract. Accordingly, when the criteria are met, variable amounts based on the number and type of services performed during a
period are allocated to, and recognized on, the day in which the Company performs the related services. Fixed fees for processing
services are generally recognized ratably over the contract period.

Processing revenue also includes network, interchange, and other pass-through fees. Pass-through fees generally represent
variable consideration and are allocated to, and recognized on, the day on which the related services are performed. Pass-through fees
are billed monthly. Network and interchange fees are presented on a net basis; other pass through fees may be recorded on either a
gross or a net basis depending on whether the Company is acting as a principal or an ageat.

Software Maintenance Revenue

Software maintenance is comprised of technical support services and unspecified software updates and upgrades provided on a
when-and-it-available basis. Software maintenance revenue is generally based on fixed fees. Payment terms are typically annually,
quarterly, or monthly in advance. Contract terms vary and can span multiple years. The Company generally satisfies its maintenance-
related performance obligations evenly using a time-elapsed output method over the contract term given there is no discernible pattern
of performance.

Other Recurring Revenue

Other recurring revenue is comprised primarily of services provided by dedicated personnel resources who work full time at
client sites and under the client's direction. Revenue from dedicated resource agreements is generally based on fixed monthly fees per
resource. Payment terms are typically annually, quarterly, or monthly in advance. Contract terms vary and can span multiple years.
The Company generally satisfies its dedicated resource obligations evenly using a time-elapsed output method over the contract term
given there is no discernible pattern of performance.
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Software License Revenue

The Company's software licenses generally have significant stand-alone functionality to the customer upon delivery and are
considered to be functional intellectual property. Additionally, the nature of the Company's promise in granting these software licenses
to a customer is typically to provide the customer a right to use the Company's intellectual property. The Company's software licenses
are generally considered distinct performance obligations. Revenue allocated to software licenses is typically recognized at a point in
time upon delivery of the license and is non-recurring. Contracts that contain software licenses often have non-standard terms that
require significant judgments that may affect the amount and timing of revenue recognized.

When a software license requires frequent updates that are integral to maintaining the utility of the license to the customer, the
Company combines the software license and the maintenance into a single performance obligation, and revenue for the combined
performance obligation is recognized in Other recurring revenue as the maintenance is provided, consistent with the treatment
described for maintenance above. When a sofiware license contract also includes professional services that provide significant
modification or customization of the software license, the Company combines the software license and professional services into a
single performance obligation, and revenue for the combined performance obligation is recognized as the professional services are
provided, consistent with the methods described below for professional services revenue.

The Company has contracts where the licensed software is offered in conjunction with hosting services. The licensed software
may be considered a separate performance obligation from the hosting services if the customer can take possession of the software
during the contractual term without incurring a significant penalty and if it is feasible for the customer to run the software on its own
infrastructure or hire a third party to host the software. If the licensed software and hosting services are separately identifiable, license
revenue is recognized when the hosting services commence and it is within the customer's control to obtain a copy of the software. If
the software license is not separately identifiable from the hosting service, then the related revenue for the combined performance
obligation is recognized ratably over the hosting period and classified as processing revenue.

Occasionally, the Company offers extended payment terms on its license transactions and evaluates whether any potential
significant financing components exist. For certain of its business units, the Company will provide a software license through a rental
model wherein the customer generally pays for the software license and maintenance in monthly or quarterly installments as opposed
to an upfront software license fee. Revenue recognition under these arrangements follows the same recognition pattern as the
arrangements outlined above. Judgment is required to determine whether these arrangements contain a significant financing
component. The Company evaluates whether there is a significant difference between the amount of promised consideration over the
rental term and the cash selling price of the software license, the degree to which financing is the reason for any such difference, and
the overall impact of the time value of money on the transaction. If we conclude a significant financing component exists, then the
transaction price is adjusted for the time value of money at the Company's incremental borrowing rate by recording a contract asset
and interest income. The Company does not adjust the promised amount of consideration for the effects of the time value of money if
the difference between the promised consideration and the cash selling price arises for reasons other than the provision of finance or it
is expected, at contract inception, that the period between when the Company transfers a promised solution or service to a customer
and when the customer pays for that solution or service will be one year or less.

Professional Services Revenue

Professional services revenue is comprised of implementation, conversion, and programming services associated with the
Company's data processing and application management agreements and implementation or installation services related to licensed
software. Although this revenue is non-recurring in nature, it is generally recognized over time, with service durations spanning from
several weeks to several years, depending on the scope and complexity of the work. Payment terms for professional services may be
based on an upfront fixed fee, fixed upon the achievement of milestones, or on a time-and-materials basis.

In assessing whether implementation services provided on data processing, application management or software agreements are a
distinct performance obligation, the Company considers whether the services are both capable of being distinct (i.e., the customer can
benefit from the services alone or in combination with other resources that are readily available to the customer) and distinct within
the context of the contract (i.e., the services are separately identifiable from the other performance obligations in the contract).
Implementation services and other professional services are typically considered distinct performance obligations. However, when
these services involve significant customization or modification of an underlying solution or offering, or if the services are complex
and not available from a third-party provider and must be
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completed prior to a customer having the ability to benefit from a solution or offering, then such services and the underlying solution
or offering will be accounted for as a combined performance obligation.

The Company's professional services that are accounted for as distinct performance obligations and that are billed on a fixed fee
basis are typically satisfied as services are rendered; thus, the Company uses a cost-based input method, such as cost-to-cost or efforts
expended (labor hours), to provide a faithful depiction of the transfer of those services. For professional services that are distinct and
billed on a time-and-materials basis, revenue is generally recognized using an output method that corresponds with the time and
materials billed and delivered, which is reflective of the transfer of the services to the customer. Professional services that are not
distinct from an associated solution or offering are recognized over the common measure of progress for the overall performance
obligation (typically a time-elapsed output measure that corresponds to the period over which the solution or offering is made
available to the customer).

Other Non-recurring Revenue

Other non-recurring revenue is comprised primarily of hardware, one-time card production, and early termination fees. The
Company typically does not stock in inventory the hardware solutions sold but arranges for delivery of hardware from third-party
suppliers. The Company determines whether hardware delivered from third-party suppliers should be recognized on a gross or net
basis by evaluating whether the Company has contro! of the solution or service prior to it being transferred to the customer.
Equipment and one-time card production revenue is generally recognized at a point in time upon delivery. Early contract terminations
are treated as contract modifications. Early termination fees are added to a contract's transaction price once it becomes likely that
liquidated damages will be charged to a customer, typically upon notification of early termination. Early termination fees are
recognized over the remaining period of the related performance obligation(s).

Material Rights

Some of the Company's contracts with customers include options for the customer to acquire additional, or renew existing,
solutions or services in the future. Options may represent a material right to acquire solutions or services if the discount is incremental
to the range of discounts typically given for those solutions or services to that class of customer in that geographical area or market
and if the customer would not have obtained the option without entering into the contract. If deemed to be a material right, the
Company will account for the material right as a separate performance obligation and determine the standalone selling price based on
directly observable prices when available. If the standalone selling price is not directly observable, then the Company estimates the
standalone selling price to be equal to the discount that the customer would obtain by exercising the option, as adjusted for any
discount that the customer would receive without exercising the option and for the likelihood that the option will be exercised.

(qQ) Cost of Revenue and Selling, General and Administrative Expenses

Cost of revenue includes payroll, employee benefits and other costs associated with personnel employed in customer service and
service delivery roles, including program design and development and professional services. Cost of revenue also includes data
processing costs, amortization of software, customer relationship and trademark intangibie assets, and depreciation on operating
assets.

Selling, general and administrative expenses include payroll, employee benefits and other costs associated with personnel
employed in sales, marketing, human resources, finance, risk management and other administrative roles, as well as acquisition,
integration and certain other costs that are not considered when management evaluates revenue-generating segment performance.
Selling, general and administrative expenses also include depreciation on non-operating corporate assets as well as advertising and
other marketing-related program costs.

(r)  Stock-Based Compensation Plans

The Company accounts for stock-based compensation plans using the fair value method. Thus, compensation cost is measured
based on the fair value of the award at the grant date and is recognized over the service period. For our service-based stock awards,
we recognize the compensation cost on a straight-line basis over the award's service period, which is generally three years. For our
performance-based stock awards with market conditions which typically cliff vest on the third anniversary date of the grant, we
recognize the compensation cost on a straight-line basis over the service period when it is probable the outcome of that performance
condition will be achieved. The Company adjusts the compensation expense over the service period based upon the expected
achievement level of the applicable performance condition. Certain of our stock awards contain
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only market conditions. In those circumstances, compensation cost is recognized over the service period and is not reversed even if
the award does not become exercisable in the event the market condition is not achieved. The Company estimates future forfeitures at
the time of grant and revises those estimates in subsequent periods if actual forfeitures differ significantly from those estimates.

(s)  Foreign Currency Translation

Our functional currency is the U.S. dollar. The functional currency of each of our operating subsidiaries is generally the currency
of the economic environment in which the subsidiary primarily does business. Our foreign subsidiaries with non-U.S. dollar
functional currencies are translated into U.S. dollars for consolidation purposes using the foreign exchange rates applicable to the
dates of the financial statements. Generally, these consist of the exchange rates in effect at the balance sheet date for balance sheet
accounts and the average exchange rates in effect during the relevant period for revenue and expense accounts. The adjustments
resulting from the translation are included in Accumulated other comprehensive earnings (loss) in the consolidated statements of
equity and consolidated statements of comprehensive eamings and are excluded from net earnings.

Gains or losses resulting from measuring foreign currency transactions into the respective functional currency are included in
Other income (expense), net in the consolidated statements of eamnings.

(t)  Net Earnings (Loss) per Share

The basic weighted average shares and common stock equivalents for the years ended December 31, 2022, 2021 and 2020, are
computed using the treasury stock method.

Net earnings (loss) and earnings (loss) per share for the years ended December 31, 2022, 2021 and 2020, are as follows (in
millions, except per share data):
Year ended December 31,

2022 2021 2020
Net eamnings (loss) attributable to FIS common stockholders $(16,720) $ 417 $ 158
Weighted average shares outstanding-basic 604 616 619
Plus: Common stock equivalent shares — 5 8
Weighted average shares outstanding-diluted 604 621 627
Net earnings (loss) per share-basic attributable to FIS common stockholders S (2768) § 068 § 026
Net eamnings (loss) per share-diluted attributable to FIS common stockholders $ (2768) § 067 § 025

The diluted net loss per share for the year ended December 31, 2022, did not include the effect of common stock equivalent shares
of 3 million because the effect would have been anti-dilutive.

Options to purchase approximately 5 million, 2 million and 1 million shares of our common stock for the years ended
December 31, 2022, 2021 and 2020, respectively, were not included in the computation of diluted earnings (loss) per share because
they were anti-dilutive.

(u)  Certain Reclassifications

Certain reclassifications have been made in the 2021 and 2020 consolidated financial statements to conform to the classifications
used in 2022. On the consolidated statements of comprehensive earnings (loss), we reclassified the Change in fair value of net
investment hedges from Foreign currency translation adjustments into its own classification. On the consolidated statements of cash
flows, we reclassified Proceeds from sale of Visa preferred stock and Payments on tax receivable agreement from Other investing
activities into its own classification.
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3) Acquisitions
Payrix Acquisition

On December 23, 2021, FIS acquired 100% of the equity of Payrix Holdings, LLC, and subsidiaries ("Payrix™), previously a
privately held fintech company that specializes in embedding and monetizing payments in SaaS platforms to serve the eCommerce
needs of small- to medium-sized businesses through a global card-not-present offering. The acquisition was accounted for as a
business combination. We recorded an allocation of the $777 million purchase price, primarily paid in cash, to tangible and
identifiable intangible assets acquired and liabilities assumed based on their estimated fair values, consisting primarily of
$131 million in software assets and $631 million in goodwill.

Virtus Acquisition

On January 2, 2020, FIS acquired a majority interest in Virtus Partners ("Virtus"), previously a privately held company that
provides high-value managed services and technology to the credit and loan market. FIS acquired a 70% voting and financial interest
in Virtus with 30% interest retained by the founders of Virtus ("Founders"). The acquisition was accounted for as a business
combination. We recorded an allocation of the $404 million cash purchase price and the $173 million fair value of redeemable
noncontrolling interest to tangible and identifiable intangible assets acquired and liabilities assumed based on their fair values,
consisting primarily of $254 million in customer relationships, $51 million in software assets and $253 million in goodwill.

We recorded the 30% interest retained by the Founders at the acquisition date as redeemable noncontrolling interest, which is
reflected outside of stockholders' equity on the consolidated balance sheet, given the agreement between FIS and the Founders that
provides FIS with a call option and the Founders with a put option requiring FIS to purchase all of the Founders' retained interest in
Virtus at a redemption value determined pursuant to performance goals stated in the agreement. The call option and put option are
exercisable at any time after two years and three years, respectively, following the acquisition date. Changes in the estimated
redemption value are accreted through equity from the acquisition date to the date the call option becomes exercisable, to the extent
the estimated redemption value is greater than the initial redeemable noncontrolling interest value recorded, as adjusted for the
Founders' share of the cumulative impact of net earnings (loss). In January 2023, the Founders exercised their put option for the 30%
interest retained by the Founders and, as a result, FIS now owns 100% of Virtus.

) Revenue

Disaggregation of Revenue

In the following tables, revenue is disaggregated by primary geographical market and type of revenue. The tables also include a
reconciliation of the disaggregated revenue with the Company's reportable segments.
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For the year ended December 31, 2022 (in millions):

Capital

Banking Merchant Market Corporate and
Solutions Solutions Solutions Other Total
Primary Geographical Markets:
North America ) $ 5,726 3,421 1,626 § 204 10,977
All others 980 1,352 1,137 82 3,551
Total $ 6,706 4,773 2,763  $ 286 14,528
Type of Revenue:
Recurring revenue:
Transaction processing and services $ 5,006 4,670 1,323 $ 252 11,251
Software maintenance 346 3 517 1 867
Other recurring 209 85 97 1 392
Total recurring 5,561 4,758 1,937 254 12,510
Software license 147 10 389 — 546
Professional services 624 1 432 4 1,061
Other non-recurring 374 4 5 28 411
Total $ 6,706 4,773 2,763 § 286 14,528
For the year ended December 31, 2021 (in millions):
Capital
Banking Merchant Market Corporate and
- Solutions Solutions Solutions Other Total -
Primary Geographical Markets:
North America $ 5,454 3,161 1,490 § 228 10,333
All others 942 1,335 1,134 133 3,544
Total $ 6,396 4,496 2,624 § 361 13,877
Type of Revenue:
Recurring revenue:
Transaction processing and services $ 4,778 4,370 1,183  § 317 10,648
Software maintenance 359 2 510 1 872
Other recurring 170 83 96 11 360
Total recurring 5,307 4,455 1,789 329 11,880
Software license 129 8 374 — 511
Professional services 591 1 451 5 1,048
Other non-recurring 369 32 10 27 438
Total $ 6,396 4,496 2,624 § 361 13,877
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For the year ended December 31, 2020 (in millions):

Banking Merchant Sﬂﬂ'ﬁz: Corporate and
Solutions Solutions Solutions Other Total
Primary Geographical Markets:
North America $ 5,105 S 2719 $ 1,453  $ 274§ 9,551
All others 839 1,048 987 127 3,001
. Total $ 5944 § 3,767 $ 2440 § 401 § 12,552
Type of Revenue:

Recurring revenue: )
Transaction processing and services $ 4443 § 3,680 $ 1,091 §$ 374§ 9,588
Software maintenance 352 2 493 1 848
Other recurring 165 77 99 2 343

Total recurring 4,960 3,759 1,683 377 10,779

Software license 89 2 328 6 425

Professional services 605 1 427 5 1,038

Other non-recurring 290 5 2 13 310

Total $ 5944 § 3,767 $ 2,440 § 401 §$ 12,552
Contract Balances

The Company recognized revenue of approximately $704 million, $680 million and $764 million, during the years ended
December 31, 2022, 2021 and 2020, respectively, that was included in the corresponding deferred revenue balance at the beginning of
the periods.

Transaction Price Allocated to the Remaining Performance Obligations

As of December 31, 2022, approximately $23.5 billion of revenue is estimated to be recognized in the future primarily from the
Banking Solutions and Capital Market Solutions segments' remaining unfulfilled performance obligations, which are primarily
comprised of recurring account- and volume-based processing services. This excludes the amount of anticipated recurring renewals
not yet contractually obligated. The Company expects to recognize approximately 29% of the Banking Solutions and Capital Market
Solutions segments' remaining performance obligations over the next 12 months, approximately another 21% over the next 13 to 24
months, and the balance thereafter.

As permitted by ASC 606, Revenue from Contracts with Customers, the Company has elected to exclude from this disclosure an
estimate for the Merchant Solutions segment, which is primarily comprised of contracts with an original duration of one year or less
or variable consideration that meet specific criteria. This segment's core performance obligations consist of variable consideration
under a stand-ready series of distinct days of service, and revenue from the segment's products and service arrangements are generally
billed and recognized as the services are performed. The aggregate fixed consideration portion of customer contracts with an initial
contract duration greater than one year is not material. '
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(5) Property and Equipment

Property and equipment as of December 31, 2022 and 2021, consist of the following (in millions}):

2022 2021

Land $ 40 § 46
Buildings 441 397
Leasehold improvements 135 162
Computer equipment 1,642 1,754
Furniture, fixtures, and other equipment _ 123 161

2,381 2,520
Accumulated depreciation and amortization (1,519) (1,571)
Total Property and equipment, net $ 862 § 949

During the years ended December 31, 2022 and 2021, the Company entered into other financing obligations of $63 million and
$35 million, respectively, for certain hardware and software. The assets are included in property and equipment and software and the
other financing obligations are classified as long-term debt on our consolidated balance sheets. Periodic payments are included in
repayment of borrowings on the consolidated statements of cash flows.

Depreciation and amortization expense on property and equipmeat totaled $251 million, $257 million and $252 million for the
years ended December 31, 2022, 2021 and 2020, respectively.

6) Goodwill

Changes in goodwill during the years ended December 31, 2022 and 2021, are summarized below (in millions).

Banking Merchant I(\:'l:l:ll::: Corporate and

Solutions Solutions Solutions Other Total
Balance, December 31, 2020 $ 12279 $ 36,267 $ 4,702 $ 20 $§ 53,268
Goodwill attributable to acquisitions —_ 620 — — 620
Foreign currency adjustments (35) (484) 39) — (558)
Balance, December 31, 2021 12,244 36,403 4,663 20 53,330
Asset impairments — (17,588) — — (17,588)
Goodwill attributable to acquisitions — 11 — — 11
Foreign currency adjustments (30) (1,366) (81) — (1,477)
Balance, December 31, 2022 $ 12214 § 17460 $ 4582 $ 20 $§ 34276

Banking Solutions and Capital Market Solutions

For our Banking and Capital Markets reporting units, for which previous quantitative assessments have historically indicated
substantial excess of fair value over carrying amounts, our 2020 qualitative annual assessment concluded that it remained more likely
than not that the fair value of each of the reporting units continued to exceed their respective carrying amounts. For 2021, we again
performed a qualitative annual assessment of these reporting units and concluded that it remained more likely than not that the fair
values of these reporting units continued to exceed their respective carrying amounts. For 2022, we performed a quantitative annual
assessment which again concluded that the fair values of these reporting units substantially exceeded their respective carrying
amounts. Given the substantial excess of fair value over carrying amounts, we believe the likelihood of obtaining materially different
results based on a change of assumptions to be low.
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Merchant Solutions
2022 Goodwill impairment testing

We elected to begin our 2022 annual Merchant reporting unit assessment with a quantitative assessment as of October 1, 2022,
that took into account the projected impact of worsening macroeconomic conditions, including rising interest rates, inflation, and
slowing growth in the U.S. and Europe, as well as a sustained decline in our market capitalization and the effects of changing market
dynamics affecting our SMB portfolio, which is migrating from card-present offerings to embedded payments. Our assessment was
based on a 50/50 weighting of the income approach and market approach and incorporated information that was known as of October
1, 2022. This analysis indicated an impairment related to our Merchant reporting unit. As a result of continued deterioration in the
macroeconomic outlook, a further decline in our market capitalization and slowing growth in our Merchant business during the fourth
quarter of 2022, we thereafter reperformed our quantitative goodwill impairment analysis as of December 31, 2022, using updated
internal forecasts of future cash flows, considering fourth quarter operating performance, expected impact of planned business
initiatives and revised expectations of economic conditions, as well as our then-current market capitalization and other updated
relevant assumptions. The fair values estimated during our assessments were determined with the assistance of third-party valuation
specialists. At December 31, 2022, the fair value of the Merchant reporting unit was estimated to be less than its carrying value, and
we recorded a total goodwill impairment charge of $17.6 billion in the fourth quarter of 2022.

2021 Goodwill impairment testing

We began our 2021 annual assessment of the Merchant reporting unit with a qualitative assessment and concluded that it
remained more likely than not that the fair value of the reporting unit continued to exceed its carrying amount. Our 2021 qualitative
assessment examined factors most likely to affect our reporting units' fair value and considered the impact to our business from the
COVID-19 pandemic. The factors examined involved significant use of management judgment and included, among others, (1)
forecasted revenue, growth rates, operating margins, and capital expenditures used to calculate estimated future cash flows, (2) future
economic and market conditions and (3) FIS' market capitalization. We also considered our actual Merchant segment operating results
and updated internal forecasts as compared to prior internal forecasts and other assumptions used in the 2020 quantitative assessment
and estimated that the fair value of the reporting unit was likely in excess of its carrying amount by a similar percentage as determined
by the prior year’s quantitative assessment. Thus, no impairment was recorded.

2020 Goodwill impairment testing

We began our 2020 annual assessment of the Merchant reporting unit with a quantitative assessment due to the economic impact
of the COVID-19 pandemic on our Merchant business and its primary operations being recently acquired as part of the Worldpay
acquisition. As a result of the assessment, which was performed with the assistance of third-party valuation specialists, the fair value
of the reporting unit was estimated to be in excess of its carrying amount by approximately 4%.

The total carrying amount of goodwill as of December 31, 2022, is net of accumulated impairment charges of $17.7 billion. Of
this amount, $17.6 billion relates to the Merchant Solutions reporting unit which was impaired during the fourth quarter of 2022, and
$94 million relates to non-strategic businesses within Corporate and Other which were impaired during the fourth quarter of 2020.
The total carrying amount of goodwill as of December 31, 2021 and 2020, is net of accumulated impairment expenses of $94 million
which relate to non-strategic businesses within Corporate and Other which were impaired during the fourth quarter of 2020.

(7 Intangible Assets

Intangible assets as of December 31, 2022, consist of the following (in millions):

Accumulated

Cost Amortization Net
Customer relationships $ 17,635 $ 8,932) § 8,703
Trademarks and other 625 (372) 253
Total Intangible assets, net : $ 18,260 $ 9,304) $ 8,956
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Intangible assets as of December 31, 2021, consist of the following (in millions):
Accumulated

Cost Amortization Net
Customer relationships $ 18,287 § (7,122) $ 11,165
Trademarks and other 632 (258) 374
Total Intangible assets, net $ 18919 § (7,380) $ 11,539

Amortization expense for intangible assets with finite lives was $2,170 million, $2,383 million and $2,400 million for the years
ended December 31, 2022, 2021 and 2020, respectively.

Estimated amortization of intangible assets for the next five years is as follows (in millions):

2023 $ 1,977
2024 1,783
2025 1,618
2026 1,160
2027 » 1,025

8) Software

Software as of December 31, 2022 and 2021, consists of the following (in millions):

2022 2021
Software from acquisitions 3 2,124 § 2,181
Capitalized software development costs 3,766 3,286
Purchased software 717 728
6,607 6,195
Accumulated amortization (3,369) (2,896)
Total Software, net $ 3,238 § 3,299

During the years ended December 31, 2022 and 2021, the Company recorded $32 million and $144 million, respectively, of
software asset impairments and $156 million and $145 million, respectively, of incremental software amortization expense driven by
the Company's platform modernization. Platform modernization includes sunsetting certain technology platforms, which resulted in
shortened estimated useful lives and accelerated amortization methods primarily impacting the associated assets over an approximate
three-year period, beginning in the third quarter of 2021.

Amortization expense for software was $1,068 million, $1,041 million and $837 million for the years ended December 31, 2022,
2021 and 2020, respectively.

9 Deferred Contract Costs

Origination and fulfillment costs from contracts with customers capitalized as of December 31, 2022 and 2021, consist of the
following (in millions):

2022 2021
Contract costs on implementations in progress $ 250 218
Contract origination costs on completed implementations, net 579 553
Contract fulfillment costs on completed implementations, net 251 198
Total Deferred contract costs, net $ 1,080 § 969

For the years ended December 31, 2022, 2021 and 2020, amortization of deferred contract costs on completed implementations
was $356 million, $335 million and $225 million, respectively.
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During the years ended December 31, 2022 and 2021, the Company recorded $40 million and $38 million, respectively, of
incremental amortization expense related to deferred contract costs driven by the Company's platform modernization. During the year
ended December 31, 2021, the Company also recorded $58 million of impairments related to the platform modemization. The
Company's platform modernization is also discussed in Note 8.

(10) Accounts Payable, Accrued and Other Liabilities

Accounts payable, accrued and other liabilities as of December 31, 2022 and 2021, consists of the following (in millions):

2022 2021
Trade accounts payable and other accrued liabilities $ 1,620 $ 1,829
Salaries and incentives 410 403
Taxes other than income tax 387 299
Accrued benefits and payroll taxes 104 134
Operating lease liabilities 120 146
Accrued interest payable 113 53
Total Accounts payable, accrued and other liabilities $ 2,754 $ 2,864
an Other Noncurrent Assets and Liabilities
Other noncurrent assets as of December 31, 2022 and 2021, consist of the following (in millions):
2022 2021
Operating lease ROU assets (1) $ 313 § 462
Equity security investments 393 358
Visa Europe and contingent value rights ("CVR") related assets 55 197
Derivatives 330 340
Other 957 780
Total Other noncurrent assets $ 2,048 § 2,137
Other noncurrent liabilities as of December 31, 2022 and 2021, consist of the following (in millions):
2022 2021
Operating lease liabilities (1) $ 294 § 378
Tax Receivable Agreement liability (2) 69 267
CVR liability ' 342 478
Deferred revenue 165 175
Derivatives 641 165
Other 380 452
Total Other noncurrent liabilities 8 1,891 § 1,915

(1) See Note 14, Operating Leases
(2) See Note 16, Commitments and Contingencies

Visa Europe and Contingent Value Rights

As part of the Worldpay acquisition, the Company acquired certain assets and liabilities related to the June 2016 Worldpay Group
plc (Legacy Worldpay) disposal of its ownership interest in Visa Europe to Visa Inc. As part of the disposal, Legacy Worldpay
received proceeds from Visa Inc. in the form of cash ("cash consideration") and convertible preferred stock ("preferred stock"), the
value of which may be reduced by losses incurred relating to ongoing interchange-related litigation involving Visa Europe. The
preferred stock becomes convertible into Visa Inc. Class A common stock ("common stock") in stages as determined by Visa Inc. in
accordance with the relevant transaction documents pertaining to the aforementioned disposal of the Visa Europe ownership interest.
The preferred stock becomes fully convertible no later than 2028 (subject to a holdback to cover any pending claims). Also in
connection with the disposal and pursuant to the terms of an amendment
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executed on September 17, 2020, the Company will pay the former Legacy Worldpay owners 90% of the net-of-tax proceeds from the
disposal, known as contingent value rights, which is recorded as a liability ("CVR liability") on the consolidated balance sheets.

In the third quarter of 2022, Visa Inc. released a portion of the aforementioned preferred stock which was then converted into
common stock. The Company sold the common stock for $269 million and later paid to the former Legacy Worldpay owners $201
million, representing 90% of the net-of tax proceeds and net-of-tax dividends received since the previous conversion. The sale of
stock and related payment to the former Legacy Worldpay owners were recorded as a reduction of the CVR-related assets and CVR
liability, respectively, as of December 31, 2022.

The Company has elected the fair value option under ASC 825, Financial Instruments ("ASC 825"), for measuring its preferred
stock asset and CVR liability. The fair value of the preferred stock was $55 million and $197 million at December 31, 2022 and 2021,
respectively, recorded in Other noncurrent assets on the consolidated balance sheets. The fair value of the CVR liability was $342
million and $478 million at December 31, 2022 and 2021, respectively, recorded in Other noncurrent liabilities on the consolidated
balance sheets. Pursuant to ASC 825, the Company remeasures the fair value of the preferred stock and CVR liability each reporting
period. The net change in fair value was $64 million, $53 million and $78 million for the years ended December 31, 2022, 2021 and
2020, respectively, recorded in Other income (expense), net on the consolidated statements of earnings (loss).

The estimated fair value of the preferred stock and related component of the CVR liability are determined using Level 3-type
measurements. Significant inputs into the valuation of the preferred stock include the Visa Inc. Class A common stock price per share
and the conversion ratio, which are observable, as well as the expected timing of future preferred stock releases for conversion into
common stock and an estimate of the potential losses that will result from the ongoing litigation involving Visa Europe, which are
unobservable. The estimated fair value of the cash consideration component of the CVR liability is determined using Level 3-type
measurements, utilizing a discount rate based on the bond yield for the Company's credit rating and remaining payment term as the
significant unobservable input.

Equity Security Investments

The Company holds various equity securities without readily determinable fair values that primarily represent strategic
investments made by the Company as well as investments obtained through acquisitions. Such investments totaled $393 million and
$358 million at December 31, 2022 and 2021, respectively, and are included within Other noncurrent assets on the consolidated
balance sheets. The Company accounts for these investments at cost, less impairment, and adjusts the carrying values for observable
price changes from orderly transactions for identical or similar investments of the same issuer. These adjustments are generally
considered Level 2-type fair value measurements. The Company records gains and losses on these investments, realized and
unrealized as well as impairment losses, as Other income (expense), net on the consolidated statements of earnings (loss) and
recorded net (losses) gains of $(26) million, $218 million and $19 million for the years ended December 31, 2022, 2021 and 2020,
respectively, related to these investments. The net loss recorded during 2022 included a $78 million impairment loss.
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(12) Debt
Long-term debt as of December 31, 2022 and 2021, consisted of the following (in millions):
December 31, 2022
Weighted
Average
Interest Interest December 31,
Rates Rate (1) Maturities 2022 2021
Fixed Rate Notes
Senior USD Notes 0.4% - 5.6% 3.5% 2023 - 2052 3 9,409 § 6,909
Senior Euro Notes 0.6% - 3.0% 1.5% 2023 - 2039 6,154 7,656
Senior GBP Notes 2.3%-3.4% 5.9% 2029 - 2031 1,119 1,655
Revolving Credit Facility (2) 5.6% 2026 280 325
Other (3) (622) (103)
Total long-term debt, including current portion 16,340 16,442
Current portion of long-term debt (2,133) (1,617)
Long-term debt, excluding current portion ' $ 14207  § 14,825

(1) The weighted average interest rate includes the impact of interest rate swaps and cxcludes the impact of cross-currency intercst rate swaps (scc Note 13).

(2) Interest on the Revolving Credit Facility is generally payable at LIBOR plus an applicable margin of up to 1.625% plus an unused commitment fee of up to
0.225%, cach bascd upon the Company's corporate credit ratings. The weighted average interest ratc on the Revolving Credit Facility excludes fecs.

(3) Other includes financing obligations for certain hardware and software, the fair value of interest rate swaps (see Note 13), unamortized non-cash bond discounts
and rtized debt i C COStS.

Short-term borrowings as of December 31, 2022 and 2021, consist of the following (in millions):
December 31, 2022

Weighted
Average
Interest December 31,
Rate Maturities 2022 2021
Euro-commercial paper notes ("ECP Notes") 19% Upto183days § 2,054 $ 1,723
U.S. commercial paper notes ("USCP Notes") 4.6% Upto 397 days 1,701 2,087
Other 42 101
Total Short-term borrowings 3 3,797 § 3,911

As of December 31, 2022, the weighted average interest rate of the Company's outstanding debt was 2.6%, including the impact
of interest rate swaps and cross-currency interest rate swaps (see Note 13). Excluding the impact of cross-currency interest rate swaps,
the weighted average interest rate of the Company's outstanding debt was 3.3%.

The obligations of FIS under the Revolving Credit Facility, ECP Notes and USCP Notes, and all of its outstanding senior notes
rank equal in priority and are unsecured.
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The following summarizes the aggregate maturities of our long-term debt, including other financing obligations for certain
hardware and software, based on stated contractual maturities, excluding the fair value of the interest rate swaps (see Note 13) and net
unamortized non-cash bond discounts of $§(615) million as of December 31, 2022 (in millions):

Total
2023 $ 2,135
2024 1,302
2025 1,437
2026 1,542
2027 1,838
Thereafter 8,802
Total principal payments 17,056
Debt issuance costs, net of accumulated amortization (101)
Total long-term debt $ 16,955

There are no mandatory principal payments on the Revolving Credit Facility, and any balance outstanding on the Revolving
Credit Facility will be due and payable at its scheduled maturity date, which occurs on March 2, 2026.

Senior Notes

FIS may redeem the Senior USD Notes, Senior Euro Notes and Senior GBP Notes (collectively, the "Senior Notes") at its option
in whole or in part, at any time and from time to time, at a redemption price equal to the greater of 100% of the principal amount to be
redeemed and a make-whole amount calculated as described in the related indenture in each case plus accrued and unpaid interest to,
but excluding, the date of redemption, provided no make-whole amount will be paid for redemptions of the Senior Notes during the
period described in the related indenture (ranging from one to six months) prior to their maturity.

On December 3, 2022, FIS repaid an aggregate principal amount of €1.0 billion in Senior Euro Notes, on their due date, pursuant
to the related indenture.

On July 13, 2022, FIS completed the issuance and sale of Senior USD Notes with an aggregate principal amount of $2.5 billion
with interest rates ranging from 4.5% to 5.6% and maturities ranging from 2025 to 2052. The proceeds from the debt issuance were
used for the repayment of debt under our commercial paper programs in the third quarter of 2022.

In March 2021, pursuant to cash tender offers and make-whole redemptions, FIS purchased and redeemed an aggregate principal
amount of $5.1 billion in Senior Notes, comprised of $3,529 million in Senior USD Notes, $600 million in Senior Euro Notes,
$871 million in Senior GBP Notes, and $66 million in Senior Euro Floating Rate Notes, with interest rates ranging from 0.0% to 5.0%
and maturities ranging from 2021 to 2029, resulting in a loss on extinguishment of debt of approximately $528 million, recorded in
Other income (expense), net on the consolidated statement of earnings (loss), relating to tender premiums, make-whole amounts, and
fees; the write-off of unamortized bond discounts and debt issuance costs; and losses on related derivative instruments. The Company
funded the purchase and redemption of the Senior Notes with proceeds on borrowings from the issuance and sale of Senior USD
Notes on March 2, 2021.

On March 2, 2021, FIS completed the issuance and sale of Senior USD Notes with an aggregate principal amount of $5.5 billion
with interest rates ranging from 0.4% to 3.1% and maturities ranging from 2023 to 2041. A portion of the proceeds from the debt
issuance was used to purchase and redeem certain Senior Notes as discussed above, with the remaining proceeds used to repay a
portion of our commercial paper notes.

On December 15, 2020, FIS redeemed an aggregate principal amount of €500 million in Senior Euro Notes, which were due in
2021, one month prior to maturity. The notes were redeemed pursuant to the related indenture allowing redemption without a make-

whole payment.

The Senior Notes are subject to customary covenants, including, among others, customary events of default.
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Commercial Paper

FIS has a Euro-commercial paper ("ECP") program for the issuance and sale of senior, unsecured commercial paper notes, up to a
maximum aggregate amount outstanding at any time of $4.7 billion (or its equivalent in other currencies). The ECP program is
generally used for general corporate purposes.

FIS has a U.S. commercial paper ("USCP") program for the issuance and sale of senior, unsecured commercial paper notes, up to
a maximum aggregate amount outstanding at any time of $5.5 billion. The USCP program is generally used for general corporate
purposes.

Revolving Credit Facility

On March 2, 2021, FIS entered into an amendment to the Revolving Credit Facility agreement to amend certain covenant
provisions, revise lender commitments for certain counterparties, and extend the scheduled maturity date to March 2, 2026.
Borrowings under the Revolving Credit Facility will generally be used for general corporate purposes, including backstopping any
notes that FIS may issue under the USCP and ECP programs described above. As of December 31, 2022, the borrowing capacity
under the Revolving Credit Facility was $1,465 million (net of $3,755 million of capacity backstopping our commercial paper notes).

The Revolving Credit Facility is subject to customary covenants, including, among others, customary events of default and
limitations on the payment of dividends by FIS.

‘We monitor the financial stability of our counterparties on an ongoing basis. The lender commitments under the undrawn portions
of the Revolving Credit Facility are comprised of a diversified set of financial institutions, both domestic and international. The
failure of any single lender to perform its obligations under the Revolving Credit Facility would not adversely impact our ability to
fund our operations.

Fair Value of Debt

The fair value of the Company's long-term debt is estimated to be approximately $1,873 million lower and $570 million higher
than the carrying value, excluding the fair value of the interest rate swaps and unamortized discounts, as of December 31, 2022 and
2021, respectively.

aa3) Financial Instruments
Fair Value Hedges

The Company holds interest rate swaps with aggregate notional amounts of $1,854 million, £925 million and €500 million at
December 31, 2022 and 2021, respectively, converting the interest rate exposure on certain of the Company's Senior USD Notes,
Senior GBP Notes and Senior Euro Notes, as applicable, from fixed to variable. These swaps are designated as fair value hedges for
accounting purposes with a net liability fair value of $578 million and $85 million, reflected as a decrease in the long-term debt
balance at December 31, 2022 and 2021, respectively (see Note 12).

Net Investment Hedges

The purpose of the Company's net investment hedges, as discussed below, is to reduce the volatility of FIS' net investment value
in its Euro- and Pound Sterling-denominated operations due to changes in foreign currency exchange rates.

The Company recorded net investment hedge aggregate gain (loss) for the change in fair value and related income tax (expense)
benefit within Other comprehensive earnings (loss), net of tax, on the consolidated statements of comprehensive earnings (loss) of
$1,034 million, $878 million and $(951) million, during the years ended December 31, 2022, 2021 and 2020, respectively. No
ineffectiveness has been recorded on the net investment hedges.
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Foreign Currency-Denomindted Debt Designations

The Company designates certain foreign currency-denominated debt as net investment hedges of its investment in Euro- and
Pound Sterling-denominated operations. As of December 31, 2022 and 2021, an aggregate €7,646 million and €8,275 million,
respectively was designated as a net investment hedge of the Company's investment in Euro-denominated operations related to Senior
Euro Notes with maturities ranging from 2023 to 2039 and ECP Notes. As of December 31, 2022 and 2021, an aggregate £726
million and £1,193 million, respectively, was designated as a net investment hedge of the Company's Pound Sterling-denominated
operations related to the Senior GBP Notes with maturities ranging from 2029 to 2031.

Cross-Currency Interest Rate Swap Designations

The Company holds cross-currency interest rate swaps and designates them as net investment hedges of its investment in Euro-
and Pound Sterling-denominated operations.

As of December 31, 2022 and 2021, aggregate notional amounts of €6,343 million and €5,906 million, respectively, were
designated as net investment hedges of the Company's investment in Euro-denominated operations, and aggregate notional amounts
of £2,580 million and £2,345 million, respectively, were designated as net investment hedges of the Company's Pound Sterling-
denominated operations. The cross-currency interest rate swap fair values were net assets of $264 million and $258 million at
December 31, 2022 and 2021, respectively.

During the year ended December 31, 2022, the Company received net proceeds of approximately $726 million for the fair values
of cross-currency interest rate swaps as of the termination dates primarily as a result of entering into transactions to cash settle
existing cross-currency interest rate swaps designated as net investment hedges. The proceeds were recorded within investing
activities on the consolidated statements of cash flows. Following the settlement of the existing cross-currency interest rate swaps, the
Company entered into new cross-currency interest rate swaps at current market terms with similar notional amounts and maturity
dates as the settled cross-currency interest rate swaps.

(14) Operating Leases

The classification of the Company's operating lease ROU assets and liabilities in the consolidated balance sheets as of
December 31, 2022 and 2021, is as follows (in millions):

December 31,
Classification 2022 2021
Operating lease ROU assets Other noncurrent assets $ 313 8 462
Operating lease liabilities Accounts payable, accrued and other liabilities $ 120 § 146
Other noncurrent liabilities 294 378
Total operating lease liabilities $ 414 § 524

Operating lease cost was $190 million, $159 million and $210 million, and variable lease cost was $35 million, $39 million and
$39 million for the years ended December 31, 2022, 2021 and 2020, respectively. Operating lease cost for the year ended
December 31, 2022 and 2020, included $58 million and $30 million, respectively, in ROU asset impairment charges. There were no
significant ROU asset impairment losses recognized during 2021. Cash paid for amounts included in the measurement of operating
lease liabilities included in operating cash flows was $148 million, $165 million and $165 million for the years ended December 31,
2022, 2021 and 2020, respectively. Operating lease ROU assets obtained in exchange for operating lease liabilities was $56 million
and $83 million for the years ended December 31, 2022 and 2021, respectively. The weighted average remaining operating lease term
was 5.0 years and 5.5 years and the weighted average operating lease discount rate was 2.8% and 3.0% as of December 31, 2022 and
2021, respectively.
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Maturities of operating lease liabilities, as of December 31, 2022, are as follows (in millions):

2023 $ 118
2024 95
2025 71
2026 . 59
2027 39
Thereafter 61
Total lease payments 443
Less: Imputed interest 29)
Total operating lease liabilities $ 414

15) Income Taxes

Income tax expense (benefit) attributable to continuing operations for the years ended December 31, 2022, 2021 and 2020,
consists of the following (in millions):

2022 2021 2020

Current provision (benefit):

Federal $ 514§ 220 § 81

State 163 68 50

Foreign 225 172 176
Total current provision $ 902 $ 460 $ 307
Deferred provision (benefit): ‘

Federal $ (299) $ (118) $ (53)

State (58) (11) (28)

Foreign (168) 40 (130)
Total deferred provision (525) (89) _ 211
Total provision for income taxes $ 377§ 371 % 96

The provision for income taxes is based on pre-tax income from continuing operations, which is as follows for the years ended
December 31, 2022, 2021 and 2020 (in millions):

2022 2021 2020
United States $ (1,189) § 747 % 441
Foreign (5,142) 42 (175)
Total : $ (16,331) $ 789 $ 266

Total income tax expense for the years ended December 31, 2022, 2021 and 2020, is allocated as follows (in millions):

2022 2021 2020
Tax expense (benefit) per statements of earnings (loss) $ 377§ 371§ 96
Change in fair value of net investment hedges 361 317 (304)
Foreign currency translation adjustments (360) (33) 143
Other components of other comprehensive earnings (loss) 3 — —
Total income tax expense (benefit) allocated to other comprehensive earnings 4 284 (161)
Total income tax expense (benefit) $ 381§ 655 $ (65)
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A reconciliation of the federal statutory income tax rate to the Company's effective income tax rate for the years ended
December 31, 2022, 2021 and 2020, is as follows:

2022 2021 2020

Federal statutory income tax rate 21.0% 21.0% 21.0%
State income taxes 2.6 6.7 14.6
Federal benefit of state taxes (0.5) (1.4) 3.1
Foreign rate differential 0.2 4.5) (10.1)
Book basis in excess of tax basis for goodwill impairment and disposition (25.1) — 9.2
Tax benefit from stock-based compensation 0.2) (2.2) (18.1)
UK. tax rate adjustment — 23.6 38.2
Non-deductible executive compensation 0.1 35 9.0
Foreign-derived intangible income deduction . 0.1 2.4) (7.2)
CVR liability fair value and foreign currency adjustment ©0.1) 20 8.2
Acquisition-related items — — (15.9)
Other 0.2) 0.7 (9.8)

Effective income tax rate (2.3)% 47.0 % 36.0 %

The significant components of deferred income tax assets and liabilities as of December 31, 2022 and 2021, consist of the
following (in millions):

2022 2021
Deferred income tax assets:
Net operating loss carryforwards $ 233§ 194
Employee benefit accruals 111 173
Foreign currency translation adjustment 38 —
Other deferred tax assets : 126, 154
Total gross deferred income tax assets 508 521
Less valuation allowance (218) (191)
Total deferred income tax assets 290 330
Deferred income tax liabilities:
Amortization of goodwill and intangible assets (3,261) (3,743)
Foreign currency translation adjustment — (320)
Deferred contract costs 209) (196)
Other deferred tax liabilities (337) (215)
Total deferred income tax liabilities (3,807) (4,474)
Net deferred income tax liability $ (3,517) § (4,144)

Deferred income taxes are classified in the consolidated balance sheets as of December 31, 2022 and 2021, as follows (in
millions):

2022 2021
Noncurrent deferred income tax assets (included in Other noncurrent assets) $ 33 § 49
Noncurrent deferred income tax liabilities (3,550) (4,193)
Net deferred income tax liability ) (3,517) § (4,144)

We believe that based on our historical pattern of taxable income, projections of future income, tax planning strategies as
necessary and other relevant evidence, the Company will produce sufficient income in the future to realize its deferred income tax
assets (net of valuation allowance). A valuation allowance is established for any portion of a deferred income tax asset for which we
believe it is more likely than not that the Company will not be able to realize the benefits of all or a portion of that deferred income
tax asset. We also receive periodic assessments from taxing authorities challenging our positions; these
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assessments must be taken into consideration in determining our tax accruals. Resolving these assessments, which may or may not
result in additional taxes due, may require an extended period of time. Adjustments to the valuation allowance will be made if there is
a change in our assessment of the amount of deferred income tax asset that is realizable.

As of December 31, 2022 and 2021, the Company had net income taxes receivable of $170 million and $132 million,
respectively. These amounts are included in Other receivables in the consolidated balance sheets.

As of December 31, 2022 and 2021, the Company has federal, state and foreign net operating loss carryforwards resulting in
deferred tax assets of $233 million and $194 million, respectively. The federal and state net operating losses result in deferred tax
assets as of December 31, 2022 and 2021, of $67 million and $69 million, respectively, which expire between 2023 and 2041. The
Company has a valuation allowance related to these deferred tax assets for net operating loss carryforwards in the amounts of $41
million and $41 million as of December 31, 2022 and 2021. The Company has foreign net operating loss carryforwards resulting in
deferred tax assets as of December 31, 2022 and 2021, of $166 million and $125 million, respectively. The Company has a full
valuation allowance against the foreign net operating losses as of December 31, 2022 and 2021.

The Company participates in the IRS' Compliance Assurance Process ("CAP"), which is a real-time continuous audit. The IRS
has completed its review for years through 2019. Currently, we believe the ultimate resolution of the IRS examinations will not result
in a material adverse effect to the Company's financial position or results of operations. Tax years that remain subject to examination
by major foreign and state tax jurisdictions are 2015 and forward.

As of December 31, 2022 and 2021, the Company had gross unrecognized tax benefits of $48 million and $54 million of which
$42 million and $47 million, respectively, would favorably impact our income tax rate in the event that the unrecognized tax benefits
are recognized.

The following table reconciles the gross amounts of unrecognized tax benefits at the beginning and end of the period (in
millions):
Gross Amount

Amounts of unrecognized tax benefits as of December 31, 2020 $ 44
Amount of decreases due to lapse of the applicable statute of limitations 4)
Amount of decreases due to settlements @)
Increases as a result of tax positions taken in the prior period 11
Increases as a result of tax positions taken in the current period 6
Foreign currency translation (1)
Amount of unrecognized tax benefit as of December 31, 2021 54
Amount of decreases due to lapse of the applicable statute of limitations m
Amount of decreases due to settlements ' (13)
Increases as a result of tax positions taken in prior period 5
Increases as a result of tax positions taken in the current period 4
Foreign currency translation 1)
Amount of unrecognized tax benefit as of December 31, 2022 $ 48

The total amount of interest expense recognized in the consolidated statements of earnings (loss) for unpaid taxes is $3 million,
$3 million and $3 million for the years ended December 31, 2022, 2021 and 2020, respectively. The total amount of interest and
penalties included in the consolidated balance sheets is $14 million and $16 million as of December 31, 2022 and 2021, respectively.
Interest and penalties are recorded as a component of income tax expense in the consolidated statements of earnings (loss).

(16) Commitments and Contingencies

Brazilian Tax Authorities Claims

In 2004, Proservvi Empreendimentos e Servicos, Ltda., the predecessor to Fidelity National Servicos de Tratamento de
Documentos e Informatica Ltda. ("Servicos"), a subsidiary of Fidelity National Participacoes Ltda., our former item processing
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and remittance services operation in Brazil, acquired certain assets and employees and leased certain facilities from the Transpev
Group ("Transpev") in Brazil. Transpev's remaining assets were later acquired by Prosegur, an unrelated third party. When Transpev
discontinued its operations after the asset sale to Prosegur, it had unpaid federal taxes and social contributions owing to the Brazilian
tax authorities. The Brazilian tax authorities brought a claim against Transpev and, beginning in 2012, brought claims against
Prosegur and Servicos on the grounds that Prosegur and Servicos were successors in interest to Transpev. To date, the Brazilian tax
authorities filed 14 claims against Servicos asserting potential tax liabilities of approximately $12 million. There are potentially 24
additional claims against Transpev/Prosegur for which Servicos is named as a co-defendant or may be named but for which Servicos
has not yet been served. These additional claims amount to approximately $33 million, making the total potential exposure for all 38
claims approximately $45 million. We do not believe a liability for these 38 total claims is probable and, therefore, have not recorded
a liability for any of these claims.

Tax Receivable Agreement

The Company assumed in the Worldpay acquisition a Tax Receivable Agreement ("TRA") under which the Company agreed to
make payments to Fifth Third Bank ("Fifth Third") of 85% of the federal, state, local and foreign income tax benefits realized by the
Company as a result of certain tax deductions. In December 2019, the Company entered into a Tax Receivable Purchase Addendum
(the "Amendment") that provides written call and put options (collectively "the options") to terminate certain estimated obligations
under the TRA in exchange for fixed cash payments.

The remaining TRA obligations not subject to the Amendment are based on the cash savings realized by the Company by
comparing the actual income tax liability of the Company to the amount of such taxes the Company would have been required to pay
had there been no deductions related to the tax attributes. Under the TRA, in certain specified circumstances, such as certain changes
of control, the Company may be required to make payments in excess of such cash savings.

Obligations recorded in our consolidated financial statements pursuant to the TRA are based on estimates of future deductions
and future tax rates and, in the case of the obligations subject to the Amendment, reflect management's expectation that the options
will be exercised. In January 2023, the Company exercised its final call uption pursuant to thc Amendment,
which results in fixed cash payments to Fifth Third of $138 million. The timing and/or amount of aggregate payments due under the
TRA may vary based on a number of factors, including the amount and timing of taxable income the Company generates in the future
and the tax rate then applicable, the use of loss carryforwards and amortizable basis. Each reporting period, the Company evaluates
the assumptions underlying the TRA obligations.

The.consolidated balance sheets as of December 31, 2022 and 2021, include a total liability of $266 million and $451 million,
respectively, relating to the TRA. The following table summarizes our estimated payment obligation timing under the TRA as of
December 31, 2022 (in millions):

Payments Due in

2025 and
Total 2023 2024 After

Obligations under TRA $ 266 § 197 § 57 $ 12

Chargeback Liability

Through services offered in our Merchant Solutions segment, the Company is exposed to potential losses from merchant-related
chargebacks. A chargeback occurs when a dispute between a cardholder and a merchant, including a claim for non-delivery of the
product or service by the merchant, is not resolved in favor of the merchant and the transaction is charged back to the merchant
resulting in a refund of the purchase price to the cardholder. If the Company is unable to collect this chargeback amount from the
merchant due to closure, bankruptcy or other reasons, the Company bears the loss for the refund paid to the cardholder. The risk of
chargebacks is typically greater for those merchants that promise future delivery of goods and services rather than delivering goods or
rendering services at the time of payment.

Indemnifications and Warranties

The Company generally indemnifies its clients, subject to certain limitations and exceptions, dgainst damages and costs resulting
from claims of patent, copyright, or trademark infringement associated solely with its customers’ use of the Company's solutions.
Historically, the Company has not made any material payments under such indemnifications but continues to monitor the conditions
that are subject to the indemnifications to identify whether it is probable that a loss has occurred, in which case it
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would recognize any such losses when they are estimable. In addition, the Company warrants to customers that its software operates
substantially in accordance with the software specifications. Historically, no material costs have been incurred related to software
warranties, and no accruals for warranty costs have been made.

Purchase Commitinents

The Company has agreements with various vendors, generally with one- to five-year terms, principally for software, maintenance
support, telecommunication and network services. Additionally, we have agreements with third-party processors to provide gateway
authorization and other processing services. The Company's estimated aggregate contractual obligation remaining under these
agreements is approximately $828 million as of December 31, 2022, which is inclusive of the capital obligation related to the
construction of our new headquarters. However, this amount could be more or less depending on various factors such as the inflation
rate, foreign exchange rates, the introduction of significant new technologies, or changes in the Company's processing needs. The
foregoing amounts do not include obligations of the Company under operating leases.

(17) Employee Benefit Plans
Stock Purchase Plan

FIS employees participate in an Employee Stock Purchase Plan ("ESPP"). Eligible employees may voluntarily purchase, at
current market prices, shares of FIS' common stock through payroll deductions. Pursuant to the ESPP, employees may contribute an
amount between 3% and 15% of their base salary and certain commissions. Shares purchased are allocated to employees based upon
their contributions. The Company contributes a matching amount as specified in the ESPP of 25% of the employee's contribution. The
Company recorded expense of $20 million, $21 million, and $20 million, respectively, for the years ended December 31, 2022, 2021
and 2020, relating to the participation of FIS employees in the ESPP.

401(k) Profit Sharing Plan and Non-U.S. Defined Contribution Plans

The Company's U.S. employees are covered by a qualified 401(k) plan. Eligible employees may contribute up to 40% of their
eligible compensation, up to the annual amount allowed pursuant to the Internal Revenue Code. The Company generally matches
50% of each dollar of employee contribution up to 6% of the employee's total eligible compensation. The Company's non-U.S.
employees are also covered by various defined contribution plans. The Company recorded expense of $134 million, $118 million and
$107 million, respectively, for the years ended December 31, 2022, 2021 and 2020, relating to the participation of FIS employees in
the 401(k) plan and the Company's contributions to non-U.S. defined contribution plans.

Stock Compensation Plans

The Company grants to certain employees equity awards pursuant to shares authorized under the FIS 2022 Omnibus Incentive
Plan established in 2022 ("FIS Plan") which superseded and replaced the FIS 2008 Omnibus Incentive Plan. The number of shares
available for future grants under the FIS Plan is 27 million as of December 31, 2022.

On January 1, 2021, the Company established a Qualified Retirement Equity Program that modified our existing stock
compensation plans. The modification implemented a new retirement policy that permits retirees that meet certain eligibility criteria
to continue vesting in unvested equity awards in accordance with the terms of the respective grant agreements, resulting in accelerated
stock compensation expense for those employees meeting the definition of retirement eligible. The Company recorded $104 million
in accelerated stock compensation expense included in Selling, general, and administrative expenses in the consolidated statement of
earnings (loss) to reflect the impact of the modification on unvested equity awards outstanding at January 1, 2021.

Stock Options
The Company grants stock options which typically vest annually over three years. All stock options are non-qualified stock

options, the stock options granted by the Company expire on the seventh anniversary of the grant date, and the stock options
converted through the Worldpay acquisition expire on the tenth anniversary of the grant date.
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The following table summarizes stock oplion aclivily for the year ended December 31, 2022 (in millions except for per share
amounts):

Weighted
Average
Weighted Remaining
Average Contractual Aggregate
Options Exercise Price Term (Years) Intrinsic Value
Balance, December 31, 2021 8 3 99.32 36 $ 143
Granted 1 95.06
Exercised 0)) 68.11 $ 20
Cancelled — 108.99
Balance, December 31, 2022 8 8 101.60 31§ 6
Options exercisable at December 31, 2022 6 3 96.58 23 8§ 6

The intrinsic value of options exercised during the years ended December 31, 2022, 2021 and 2020, was $20 million, $107
million and $348 million, respectively. The intrinsic value of the outstanding options and options exercisable is based on a closing
stock price as of December 31, 2022, of $67.85. The Company issues authorized but unissued shares or shares from treasury stock to
settle stock options exercised.

The number of options granted for the years ended December 31, 2022, 2021 and 2020, was 1 million, 2 million and 2 million,
respectively. The weighted average exercise price was $68.11, $142.92 and $120.47 for the years ended December 31, 2022, 2021 and
2020, respectively.

The weighted average fair value of options granted during the years ended December 31, 2022, 2021 and 2020, was $20.89,
$29.01 and $21.17, respectively, using the Black-Scholes option pricing model with the assumptions below:

2022 2021 2020
Risk free interest rate - 1.7% 0.6 % 04 %
Volatility 305% 276 % 24.7 %
Dividend yield 20% 1.1% 1.2%
Weighted average expected life (years) 4.1 4.1 4.1

The Company estimates future forfeitures at the time of grant and revises those estimates in subsequent periods if actual
forfeitures differ significantly from those estimates. The Company bases the risk-free interest rate that is used in the Black-Scholes
model on U.S. Treasury securities issued with maturities similar to the expected term of the options. The expected stock volatility
factor is determined using historical daily price of the common stock and the impact of any expected trends. The dividend yield
assumption is based on the current dividend yield at the grant date or management's forecasted expectations. The expected life
assumption is determined by calculating the average term from the Company's historical stock option activity and considering the
impact of future trends.

Restricted Stock Units and Performance Stock Units

The Company issues restricted stock units, which typically vest annually over three years. The grant date fair value of the
restricted stock units is based on the fair market value of our common stock on the grant date. The number of restricted stock units
granted during the years ended December 31, 2022, 2021 and 2020, was 1 million, 1 million and 1 million, respectively. The weighted
average grant date fair value of these awards granted during the years ended December 31, 2022, 2021 and 2020, was $92.07,
$138.76 and $121.83, respectively. The total fair value of restricted stock units that vested was $261 million, $241 million and $139
million in 2022, 2021 and 2020, respectively.

The Company grants performance-based stock units that typically cliff vest on the third anniversary date of the grant. The
ultimate number of units to be earned depends on the achievement of performance conditions. Some performance-based stock units
also include market conditions. The performance conditions are typically based on the Company’s annual organic revenue growth and
Adjusted EBITDA margin expansion (see Note 21 for a definition of Adjusted EBITDA). The market conditions are based on the
Company’s total shareholder return ranked against that of other companies that are included in the Standard &
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Poor’s 500 Index. The fair value of each performance-based stock unit with only performance conditions is based on the fair value of
our common stock on the grant date. The fair value of each performance-based stock unit with a market condition is estimated on the
date of grant using a Monte Carlo simulation model with the following weighted-average assumptions:

2022 2021 2020
Risk free interest rate 1.6 % 0.3% 0.3%
Volatility 342% 321 % 278 %
Dividend yield 20% 1.1% 1.3%

The number of performance-based stock units granted during the years ended December 31, 2022, 2021 and 2020, was 2 million,
1 million and 1 million, respectively. The weighted average grant date fair value of these awards granted during the years ended
December 31, 2022, 2021 and 2020, was $99.27, $130.04 and $132.77, respectively. The total fair value of the performance-based
stock units that vested was $35 million, $57 million and $154 million in 2022, 2021 and 2020, respectively.

The following table summarizes the restricted stock units and performance stock units activity for the year ended December 31,
2022 (in millions except for per share amounts):

Restricted Stock Units Performance Stock Units.
{In millions) (In millions)
Weighted Average Weighted Average
Shares Fair Value Shares Fair Value
Balance December 31, 2021 3 3 133.15 1 $ 129.55
Granted 1 $ 92.07 2 8 99.27
Vested 2 S 132.70 {PMm s 134.06
Forfeited — S 114.75 — 3 102.59
Balance December 31, 2022 2 3 103.63 2 3 104.52

Stock Compensation Cost

The Company recorded total stock compensation expense of $215 million, $383 million and $283 million for the years ended
December 31, 2022, 2021 and 2020, respectively, included in Selling, general, and administrative expenses in the consolidated
statements of earnings (loss). Stock compensation expense related to grants with performance conditions is recorded based on
management's expected level of achievement of the financial performance measures during the performance period and is adjusted as
appropriate throughout the performance period based on the shares expected to be earned. The 2021 stock compensation expense
includes $104 mitlion in accelerated stock compensation expense resulting from the Qualified Retirement Equity Program
modification, described further above.

As of December 31, 2022 and 2021, the total unrecognized compensation cost related to non-vested stock awards is $179 million
and $181 million, respectively, which is expected to be recognized in pre-tax income over a weighted average period of 1.6 years and
1.5 years, respectively.

(18) Related-Party Transactions

The Company held a noncontrolling ownership stake in Cardinal Holdings ("Cardinal"), which operated the Capco consulting
business, through April 29, 2021, when we sold our ownership stake due to an acquisition transaction of the Capco consulting
business by Wipro Ltd. As a result of the transaction, we received net cash proceeds of approximately $367 million and recorded an
approximate $225 million gain in Other income (expense), net on the consolidated statement of earnings (loss).

FIS also purchases services and software licenses from Cardinal from time to time. Cardinal was a related party through April 29,

2021. Amounts transacted through these agreements were not significant to the 2021 and 2020 periods presented when Cardinal was a
related party.
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(19) Components of Other Comprehensive Earnings (Loss)

The following table shows Accumulated other comprehensive earnings (loss) attributable to FIS by component, net of tax, for the
years ended December 31, 2022, 2021 and 2020 (in millions):

Change in Fair Foreign Currency

Value of Net Translation

Investment Hedges Adjustments Other Total
Balances, December 31, 2019 S (232) $ 292§ 93) $ 33)
Other comprehensive earnings (loss) before
reclassifications 951) 1,034 - 5 88
Amounts reclassified from accumulated other .
comprehensive earnings — — 2 2
Balances, December 31, 2020 (1,183) 1,326 (86) 57
Other comprehensive earnings (loss) before
reclassifications 878 (697) 4 185
Amounts reclassified from accumulated other
comprehensive earnings (loss) — — 10 10
Balances, December 31, 2021 "~ (305) 629 (72) 252
Other comprehensive earnings (loss) before
reclassifications 1,034 (1,682) 36 ] (612)

Balances, December 31, 2022 $ 729 § (1,053) § 36) $ (360)

See Note 15 for the tax provision associated with each component of other comprehensive eaming (loss).
20) Concentration of Risk

The Company generates a significant amount of revenue from large clients; however, no individual client accounted for 10% ot
more of total revenue in the years ended December 31, 2022, 2021 and 2020.

Financial instruments that potentially subject the Company to concentrations of credit risk consist primarily of cash equivalents
and trade receivables, as well as derivatives in a net asset position. The Company places its cash equivalents with high credit-quality
financial institutions and, by policy, limits the amount of credit exposure with any one financial institution. Concentrations of credit
risk with respect to trade receivables are limited because a large number of geographically diverse clients make up the Company!s
client base, thus spreading the trade receivables credit risk. The Company seeks to minimize credit risk for derivatives by selecting
counterparties with investment grade credit ratings. The Company also manages credit risk exposure through monitoring procedures.

21 Segment Information

FIS reports its financial performance based on the following segments: Banking Solutions, Merchant Solutions, Capital Market
Solutions and Corporate and Other. Below is a summary of each segment.

Banking Solutions ("Banking")

The Banking segment is focused on serving financial institutions of all sizes with core processing software, transaction
processing software and complementary applications and services, many of which interact directly with core processing software. We
sell these solutions on either a bundled or stand-alone basis. Clients in this segment include global financial institutions, U.S. regional
and community banks, credit unions and commercial lenders, as well as government institutions and other commercial organizations.
Banking serves clients in more than 100 countries. We provide our clients integrated solutions characterized by multi-year processing
contracts that generate recurring revenue. The predictable nature of cash flows generated from the Banking segment provides
opportunities for further investments in innovation, integration, information and security, and compliance in a cost-effective manner.
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Merchant Solutions (" Merchant")

The Merchant segment is focused on serving merchants of all sizes globally, enabling them to accept, authorize and settle
electronic payment transactions. Merchant includes all aspects of payment processing, including value-added services, such as
security, fraud prevention, advanced data analytics, foreign currency management and numerous funding options. Merchant serves
clients in over 100 countries. Our Merchant clients are highly diversified, including global enterprises, national retailers and small- to
medium-sized businesses. The Merchant segment utilizes broad and varied distribution channels, including direct sales forces and
multiple referral partner relationships that provide us with access to new and existing markets.

Capital Market Solutions ("Capital Markets")

The Capital Markets segment is focused on serving global financial services clients with a broad array of buy- and sell-side
solutions. Clients in this segment operate in more than 100 countries and include asset managers, buy- and sell-side securities
brokerage and trading firms, insurers, private equity firms, and other commercial organizations. Our buy- and sell-side solutions
include a variety of mission-critical applications for recordkeeping, data and analytics, trading, financing and risk management.
Capital Markets clients purchase our solutions in various ways including licensing and managing technology "in-house," using
consulting and third-party service providers, as well as procuring fully outsourced end-to-end solutions. Our long-established
relationships with many of these financial and commercial institutions generate significant recurring revenue. We have made, and
continue to make, investments in modern platforms, advanced technologies, open AP[s, machine learning and artificial intelligence,
and regulatory technology to support our Capital Markets clients.

Corporate and Other

The Corporate and Other segment consists of corporate overhead expense, certain leveraged functions and miscellaneous
expenses that are not included in the operating segments, as well as certain non-strategic businesses that we plan to wind down or sell.
_ The overhead and leveraged costs relate to corporate marketing, corporate finance and accounting, human resources, legal, and
amortization of acquisition-related intangibles and other costs, such as acquisition, integration and transformation-related expenscs,
that are not considered when management evaluates revenue-generating segment performance.

In the Corporate and Other segment, the Company recorded acquisition and integration costs primarily related to the Worldpay
acquisition as well as certain other costs, including $313 million and $139 million for the years ended December 31, 2022 and 2021,
respectively, primarily associated with the Company's platform modernization and the Company's Enterprise Transformation
Program. These other costs also included severance and other termination expenses associated with enterprise cost control initiatives
and changes in senior management totaling $102 million and $18 million for the years ended December 31, 2022 and 2021,
respectively. These other costs also included stock-based compensation expense, primarily resulting from one-time performance-
related awards, totaling $98 million and $137 million for the years ended December 31, 2022 and 2021, respectively. For the year
ended December 31, 2021, the Company also recorded $104 million in accelerated stock compensation expense to reflect the impact
of establishing a Qualified Retirement Equity Program that modified unvested equity awards outstanding at January 1, 2021 (see Note
17). These other costs also included incremental amortization expense associated with shortened estimated useful lives and
accelerated amortization methods for certain software and deferred contract cost assets resulting from the Company's platform
modernization totaling $197 million and $183 million for the years ended December 31, 2022 and 2021, respectively. For the years
ended December 31, 2021 and 2020, the Company also recorded costs related to data center consolidation activities totaling $43
million and $88 million, and incremental costs directly related to COVID-19 of $44 million and $71 million respectively. During
2022, the Company recorded a $17.6 billion impairment of goodwill related to the Merchant Solutions segment resulting from
worsening macroeconomic conditions, including rising interest rates, inflation, and slowing growth in the U.S. and Europe, as well as
a sustained decline in our market capitalization and the effects of changing market dynamics affecting our SMB portfolio which is
migrating from card-present offerings to embedded payments. Additionally, during 2022, the Company recorded $121 million of
impairments related to real estate, a non-strategic business and certain software assets. For the year ended December 31, 2021, the
Company also recorded $202 million of asset impairments for certain software and deferred contract cost assets.

Adjusted EBITDA
Adjusted EBITDA is a measure of segment profit or loss that is reported to the chief operating decision maker for purposes of
making decisions about allocating resources to the segments and assessing their performance. For this reason, Adjusted EBITDA, as it

relates to our segments, is presented in conformity with FASB ASC Topic 280, Segmment Reporting. Adjusted EBITDA is defined as
net earnings (loss) before net interest expense, net other income (expense), income tax provision
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(benefit), equity method investment earnings (loss), and depreciation and amortization, and excludes certain costs and other
transactions that management deems non-operational in nature or that otherwise improve the comparability of operating results across
reporting periods by their exclusion. This measure is reported to the chief operating decision maker for purposes of making decisions
about allocating resources to the segments and assessing their performance. The items affecting the segment profit measure generally
include the purchase price amortization of acquired intangible assets as well as acquisition, integration and certain other costs and
asset impairments. These costs and adjustments are recorded in the Corporate and Other segment for the periods discussed below.
Adjusted EBITDA for the respective segments excludes the foregoing costs and adjustments.

Summarized financial information for the Company's segments is shown in the following tables. The Company does not evaluate
performance or allocate resources based on segment asset data; therefore, such information is not presented.

As of and for the year ended December 31, 2022 (in millions):

Capital
Banking Merchant Market Corporate
Solutions Sol Soluti and Other Total
Revenue S 6,706 S 47713 § 2,763 § 286 $ 14,528
Operating expenses (4.449) (2.875) (1,730) (21,593) (30,647)
Depreciation and amortization (including purchase accounting amortization) 597 360 342 2,547 3,846
Acquisition, integration and other costs — — — 759 759
Assct impairments — _ — 17,709 17,709
Adjusted EBITDA S 2854 S 2,258 § 1,375 S 292) $ 6,195
Adjusted EBITDA 3 6,195
Depreciation and antortization ’ (1,361)
Purchase accounting amortization ' (2,485)
Acquisition, integration and other costs (759)
Asset impairments (17,709)
Interest cxpense, net (275)
Other income (expense), net 63
(Provision) bencfit for income taxes 37
Net earnings attributable to lling interest (12)
Net eamings (loss) attributable to FIS tockhold: $ (16,720)
Capital expenditures (1) s 494 s 514 S 28 S 162 5 1453

(1) Capital expenditures include $63 million in other financing ubligations for certain hardware and software.
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As of and for the year ended December 31, 2021 (in millions):

Capital

Banking Merchant Market Corporate

Solutions Soluti Soluti and Other Total
Revenue S 6,39 $ 4,496 $ 2624 8 361§ 13,877
Operating expenses (4,105) (2,580) (1,682) (4,455) (12,822)
Depreciation and amortization (including purchase accounting amortization) 583 346 329 2,757 4,015
Acquisition, intcgration and other costs —_ — —_ 845 845
Asset impairments — — — 202 202
Adjusted EBITDA 3 2,874 S 2262 8§ 1,270 § (290) $ 6,117
Adjusted EBITDA : $ 6,117
Depreciation and amortization (1,251)
Purchase accounting amortization (2,764)
Acquisition, integration and other costs (843)
Asset impairments (202)
Interest expense, net (214)
Other income (expense), net (52)
(Provision) benefit for income taxes 371
Equity mcthod investment carnings (loss) 6
Net eamings attributable to noncontrolling interest 7
Net carnings attributable to FIS commeon stockholders $ 417
Capital expenditures (1) $ 442§ 401 $ 29§ 214§ 1,286
(1) Capital expenditures include $35 million in other financing obligations for certain hardware and software.

As of and for the year ended December 31, 2020 (in millions):
Capital

Banking Merchant Market Corporate

Solutions Solutions Solutions and Other Total
Revenue $ 5944 § 3,767 § 2440 $ 401 12,552
Operating vxpenses . (3,901) (2,320) (1,566} (4,213) (12,000)
Depreciation and amortization (including purchase ing amortization) 513 305 273 2,623 3,714
Acquisition deferred revenue adjustment — — -— — —
Acquisition, integration and other costs — — — 858 858
Asset impairments - — — 136 136
Adjusted EBITDA $ 2,556 $ 1,752 § 1,147 8 (195) 5,260
Adjusted EBITDA $ 5,260
Depreciation and amortization (964)
Purchase accounting amonrtization (2,750)
Acquisition, integration and other costs (858)
Asset impairments (136)
Interest expense, net (334)
Other income {expense), net 48
(Provision) bencfit for income taxes (96)
Equity method investment eamings (loss) ©
Net earnings attributable to Iling interest (6)
Net carnings attributable to FIS common stockholders 3 158

$ 498§ 365§ 23§ 64§ 1,150

Capital expenditures (1)

(1) Capital expenditures include $21 million in other financing obligations for certain hardware and software.

Clients in the United Kingdom, Germany, Australia, Brazil, Switzerland and India accounted for the majority of the revenue from
clients based outside of North America for all periods presented. FIS conducts business in over 100 countries, with no individual
country outside of North America accounting for more than 10% of total revenue for the years ended December 31, 2022, 2021 and
2020.
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FIDELITY NATIONAL INFORMATION SERVICES, INC.
AND SUBSIDIARIES
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - (Continued)

Long-term assets, excluding goodwill and other intangible assets, located outside of the United States totaled $1,379 million and
$1,608 million as of December 31, 2022 and 2021, respectively. These assets are predominantly located in the United Kingdom,
Germany, India, France, Australia, and Switzerland.

(22) Subsequent Event

On February 13, 2023, we announced our plans to spin off the Merchant business, with the intention to create a new, publicly
traded company. We expect the spin-off to be completed within the next 12 months. The proposed spin-off is subject to customary
conditions, including final approval by our Board of Directors, receipt of a tax opinion and a private letter ruling from the Internal
Revenue Service, the filing and effectiveness of a Form 10 registration statement with the SEC and obtaining of all required
regulatory approvals.
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Item 9. Changes in and Disagreenents with Accountants on Accounting and Financial Disclosure
None.
Item 9A. Controls and Procedures

As of the end of the year covered by this report, we carried out an evaluation, under the supervision and with the participation of
our principal executive officer and principal financial officer, of the effectiveness of the design and operation of our disclosure
controls and procedures, as such term is defined in Rule 13a-15 (e) under the Securities Exchange Act of 1934, as amended (the
"Exchange Act"). Based on this evaluation, our principal executive officer and principal financial officer concluded that our disclosure
controls and procedures were effective to ensure that information required to be disclosed by us in the reports that we file or submit
under the Exchange Act is (a) recorded, processed, summarized and reported within the time periods specified in the Commission's
rules and forms and (b) accumulated and communicated to management, including our principal executive and principal financial
officers, as appropriate to allow timely decisions regarding required disclosure.

There have been no changes in our internal control over financial reporting that occurred during the most recent fiscal quarter that
have materially affected, or are reasonably likely to materially affect, our internal control over financial reporting.

MANAGEMENT'S REPORT ON INTERNAL CONTROL OVER FINANCIAL REPORTING

Management is responsible for establishing and maintaining adequate internal control over financial reporting, as such term is
defined in Exchange Act Rules 13a-15(f). Under the supervision and with the participation of our management, including our
principal executive officer and principal financial officer, we conducted an evaluation of the effectiveness of our internal control over
financial reporting. Management has adopted the framework in Internal Control - Integrated Framework (2013) issued by the
Committee of Sponsoring Organizations of the Treadway Commission ("COSQ"). Based on our evaluation under this framework, our
management concluded that our internal control over financial reporting was effective as of December 31, 2022. KPMG LLP, an
independent registered public accounting fitm, has issued au allestation report on our internal control over financial reporting as set
forth in Item 8.

Item 9B. Other Information

None.

Item 9C. Disclosure Regarding Foreign Jurisdictions that Prevent Inspections

Not applicable.

PART III

Items 10-14.

Within 120 days after the close of its fiscal year, the Company intends to file with the Securities and Exchange Commission a
definitive proxy statement pursuant to Regulation 14A of the Securities Exchange Act of 1934, as amended, which will include the
matters required by these items and is incorporated herein by reference.

PART IV

Item 15. Exhibits and Financial Statement Schedules

(1)  Financial Statement Schedules: All schedules have been omitted because they are not applicable, not material or the required
information is included in the consolidated financial statements or notes thereto.
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(2)  Exhibits: The following is a complete list of exhibits included as part of this report, including those incorporated by reference.
A list of those documents filed with this report is set forth on the Exhibit Index appearing elsewhere in this report and is
incorporated by reference.

Exhibit
No.

Exhibit Description

Incorporated by Reference

Form

SEC File
Number

Exhibit

Filing Date

Filed/
Furnished

Herewith

3.1

Amended and Restated Articles of

Incorporation of Fidelity National
Information Services, Inc.

8-K

001-16427

3.1

2/6/2006

32

Amendment To Articles of Incorporation of

Fidelity National Information Services, Inc.

33

10-K

001-16427

3.2

2/26/2013

Amendment To Articles of Incorporation of
Fidelity National Information Services, Inc.

10-Q

001-16427

3.1

8/7/2014

34

Articles of Amendment to the Articles of
Incorporation of Fidelity National
Information Services, Inc., Effective as of

July 31,2019

3K

001-16427

3.1

7/31/2019

3.5

Fifth Amended and Restated Bylaws of

Fidelity National Information Services, Inc.

8-K

001-16427

3.1

4/22/2022

4.1

Form of certificate representing Fidelity
National Information Services, Inc. Common
Stock.

—_—

S-3ASR

333-131593

43

2/6/2006

4.2

Indenture, dated as of April 15,2013, among
FIS, the Guarantors and The Bank of New
York Mellon Trust Company, N.A., a
national banking association, as trustee.

001-16427

4.1

4/15/2013

4.

(]

Eleventh Supplemental Indenture, dated as of
August 16, 2016 between FIS and The Bank
of New York Mellon Trust Company, N.A., a

national banking association, as trustee.

001-16427

43

8/16/2016

44

Thirteenth Supplemental Indenture, dated as
of July 10, 2017 between FIS and The Bank

of New York Mellon Trust Company, N.A., a

national banking association, as trustee.
national banxing association, as trustee.

001-16427

42

7/11/2017

4.

W

Fifteenth Supplemental Indenture, dated as

of May 16, 2018 between FIS and The Bank

of New York Mellon Trust Company, N.A., a

national banking association, as trustee.

4.

AN

001-16427

4.1

5/16/2018

Sixteenth Supplemental Indenture, dated as

of May 16, 2018 between FIS and The Bank
of New York Mellon Trust Company, N.A., a

national banking association, as trustee.

001-16427

42

5/16/2018

4.

~J

Eighteenth Supplemental Indenture, dated as
of May 21, 2019 between FIS and The Bank

|national banking association, as trustee.

001-16427

4.2

5/21/2019
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Exhibit
No.

Exhibit Description

Incorporated by Reference

Form

Number

SEC File

Exhibit

Filing Date

Filed/
Furnished

Herewith

4.8

Nineteenth Supplemental Indenture, dated as
of May 21, 2019 between FIS and The Bank

of New York Mellon Trust Company, N.A., a
national banking association, as trustee.

8-K

001-16427

43

5/21/2019

4.9

4.10

Twentieth Supplemental [ndenture, dated as
of May 21, 2019 between FIS and The Bank

001-16427

4.4

5/21/2019

as of May 21, 2019 between FIS and The
Bank of New York Mellon Trust Company,

N.A., a national banking association, as
trustee.

8-K

001-16427

45

5/21/2019

4.11

dated as of May 21, 2019 between FIS and
The Bank of New York Melton Trust

8-K

001-16427

4.8

5/21/2019

4.12

|as of May 21, 2019 between FIS and The

Bank of New York Mellon Trust Company,
N.A., a national banking association, as
trustee.

001-16427

49

5/21/2019

413

dated as of December 3, 2019 between FIS
and The Bank of New York Mellon Trust

Twenty-Seventh Supplemental Indenture,

Company, N.A., a national banking
association, as trustee.

8-K

001-16427

42

12/3/2019

4.14

dated as of December 3, 2019 between FIS
and The Bank of New York Mellon Trust

Company, N.A., a national banking

association, as trustee.

8-K

001-16427

43

12/3/2019

4.15

Twenty-Ninth Supplemental Indenture, dated

as of December 3, 2019 between FIS and
The Bank of New York Mellon Trust

Company, N.A., a national banking
association, as trustee.

001-16427

4.4

12/3/2019

4.16

Thirtieth Supplemental Indenture, dated as of
March 2, 2021 between FIS and The Bank of
New York Mellon Trust Company, N.A., a
national banking association as trustee.

001-16427

4.

—

3/2/2021

4.17

Thirty-First Supplemental Indenture, dated as

of March 2, 2021 between FIS and The Bank

of New York Mellon Trust Company, N.A., a

national banking association as trustee.

001-16427

42

3/2/2021

4.18

as of March 2, 2021 between FIS and The
Bank of New York Mellon Trust Company,
N.A., a national banking association as

trustee.

001-16427

43

3/2/2021
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Exhibit

No.

Exhibit Description

Incorporated by Reference

Form

SEC File
Number

Exhibit

Filing Date

Filed/
Furnished

Herewith

4.19

as of March 2, 2021 between FIS and The
Bank of New York Mellon Trust Company,
N.A., a pational banking association as
trustee.

001-16427

44

3/2/2021

420

Thirty-Fourth Supplemental Indenture, dated

as of March 2, 2021 between FIS and The

Bank of New York Mellon Trust Company,

IN.A., a national banking association as

trustee.

001-16427

4.5

3/2/2021

Thirty-Fifth Supplemental Indenture, dated
as of March 2, 2021 between FIS and The

Bank of New York Mellon Trust Company,
N.A., a national banking association as
trustee.

8-K

001-16427

4.6

3/2/2021

422

as of July 13, 2022 between FIS and The
Bank of New York Mellon Trust Company,

N.A., a national banking association as
trustee.

001-16427

4.1

7/13/2022

4.23

Thirty-Seventh Supplemental Indenture,
dated as of July 13, 2022 between FIS and
The Bank of New York Mellon Trust

association as trustee.

8-K

001-16427

42

7/13/2022

424

Thirty-Eighth Supplemental Indenture, dated

as of July 13, 2022 between FIS and The
Bank of New York Mellon Trust Company,

N.A., a national banking association as
trustee.

001-16427

43

7/13/2022

4.25

as of July 13, 2022 between FIS and The

Bank of New York Mellon Trust Company,

N.A., a national banking association as
trustee.

001-16427

4.4

7/13/2022

4.26

Description of the Company's Common
Stock registered pursuant to Section 12 of the

Securities Exchange Act of 1934.

10-K

001-16427

4.25

2/20/2020

4.27

Description of the Company's 1.100% Senjor
Notes due 2024 registered pursuant to
Section 12 of the Securities Exchange Act of
1934,

4.28

Description of the Company's 0.750% Senior
Notes Due 2023, 1.500% Senior Notes Due
2027, 2.000% Senior Notes Due 2030,

2.950% Senior Notes Due 2039 and 3.360%
Senior Notes Due 2031 registered pursuant to

Section 12 of the Securities Exchange Act of

1934.

10-K

001-16427

4.26

2/23/2022

4.29

Description of the Company's 0.625% Senior
Notes Due 2025, 1.000% Senior Notes Due

2028 and 2.250% Senior Notes Due 2029,
registered pursuant to Section 12 of the

Securities Exchange Act of 1934,
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Exhibit
No.

Exhibit Description

Incorporated by Reference

Form

SEC File
Number

Exhibit

Filing Date

Filed/
Furnished

Herewith

10.1

Certegy Inc. Deferred Compensation Plan,
effective as of June 15, 2001. (1)

10-K405

001-16427

10.25

3/25/2002

10.2

Certegy Inc. Executive Life and
Supplemental Retirement Benefit Plan Split
Dollar Life Insurance Agreement, effective
as of November 7, 2003. (1)

10-K

001-16427

10.40

2/17/2004

10.3

Grantor Trust Agreement, dated as of July 8,
2001, between Certegy Inc. and Wachovia
Bank, N.A. (1)

10-K405

001-16427

10.15

3/25/2002

10.4

Grantor Trust Agreement, dated as of July 8,
2001 and amended and restated as of

December S, 2003, between Certegy Inc. and
Wachovia Bank, N.A. (1)

10-K

001-16427

10.15(a)

2/17/2004

10.5

Second Amendment Agreement, dated as of

April 5, 2019, by and among Fidelity
National Information Services, Inc., the
financial institutions party thereto as lenders

and JPMorgan Chase Bank, N.A., as
administrative agent.

001-16427

10.1

4/11/2019

10.6

Third Amendment and Joinder Agreement,

dated as of May 29, 2019, by and among

Fidelity National Information Services, Inc.,

the financial institutions party thereto as
lenders and JPMorgan Chase Bank, N.A., as
administrative agent.

001-16427

10.1

6/4/2019

10.7

Fourth Amendment Agreement dated as of
March 2, 2021 by and among Fidelity

[National Information Services, Inc., and JP

Morgan Chase Bank N.A ., as administrative
agent.

8-K

001-16427

10.1

3/4/2021

10.8

Fidelity National Information Services, Inc.

Employee Stock Purchase Plan, effective as

of March 16, 2006. (1)

S-4/A

333-135845

Annex C

9/19/2006

10.9

Fidelity National Information Services, Inc.

Annual Incentive Plan, effective as of
October 23, 2006. (1)

S-4/A

333-135845

Annex D

9/19/2006

10.10

Amended and Restated Employment

Agreement between Fidelity National
Information Services, Inc. and Gary A.
Norcross dated October 17, 2022. (1)

10-Q

001-16427

10.1

11/4/2022

10.11

Employment Agreement, effective as of
October 1, 2009, by and among Fidelity

National Information Services, Inc. and

10.12

—_— =

James W. Woodall. (1)

001-16427

10.13

10/2/2009

effective as of January 29, 2013, by and

between Fidelity National Information

Services, Inc., and James W. Woodall. (1)

10-K

001-16427

10.51

2/28/2014

93

https://www.sec.gov/Archives/edgar/data/1136893/000113689323000028/fis-20221231.htm

101/111




5/15/23, 10:27 AM fis-20221231

Incorporated by Reference

Filed/
Exhibit SEC File Furnished
No. Exhibit Description Form Number Exhibit | Filing Date | Herewith

10.13|Second Amendment to Employment 10-K 001-16427 10.52] 2/28/2014

by_and between Fidelity National
Information Services, Inc., and James W.
'Woodall. (1)

10.14|Amendment to Employment Agreement, 10-K 001-16427 10.37] 2/26/2016
effective as of February 23, 2016, by and
between Fidelity National Information

Services, Inc., and James W. Woodall. (1)

10.15(Amendment to Employment Agreement, 10-K 001-16427 10.19 2/21/2019
effective as of May 5, 2018, by and between
Fidelity National Information Services, Inc.,
and James W. Woodall. (1)

10.16 [Amendment to Employment Agreement 10-K 001-16427 10.21( 2/23/2022
effective as of January 31, 2022 between
Fidelity National Information Services Inc.,
and James W. Woodall. (1)
10.17 [Transition Agreement dated as of August 1, |10-Q "~ 1001-16427 10.1 8/4/2022
2022 between James W. Woodall and Fidelity:
National Information Services, Inc. (1)

10.18 |[Employment Agreement, effective as of April|10-K 001-16427 10.81| 2/26/2013
16,2012, by and among Fidelity National
Information Services, Inc., and Gregory G.
Montana. (1)

10.19|Amendment to Employment Agreement, 10-K 001-16427 10.43| 2/26/2016
effective as of February 23, 2016 by and
among Fidelity National Information
Services, Inc., and Gregory G. Montana. (1)

10.20|Employment Agreement, effective as of 10-K 001-16427 10.34| 2/22/2018
February 1, 2018 by and between Fidelity
[National Information Services, Inc. and Marc
Mayo. (1)

10.21 [Employment Agreement, effective as of 10-K 001-16427 10.35( 2/22/2018

February 1, 2018 by and between Fidelity
National Information Services, Inc. and

Bruce Lowthers. (1)

10.22Transition Agreement, Waiver and Release [10-K 001-16427 10.26] 2/23/2022
an Amendment to the Employment
Agreement by and between Fidelity National
Information Services, Inc., and Bruce
Lowthers effective as of January 31, 2022.
) :
10.23 [Employment Agreement, effective as of 10-K 001-16427 10.36] 2/22/2018
February 1, 2018 by and between Fidelity,
National Information Services, Inc. and
|Denise Williams. (1) ,
10.24[Terms and Conditions of Employment, 10-Q 001-16427 104 8/6/2019
effective as of April 2, 2018, by and among
FIS Systems (U.K.) Limited. and Martin
Boyd. (1)
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Filed/
Exhibit SEC File Furnished
No. Exhibit Description Form Number Exhibit | Filing Date | Herewith

10.25|Amendment to Terms and Conditions of 10-K 001-16427 10.29| 2/23/2022
Employment Agreement effective January

31,2022 by and among FIS Capital Markets
UK Limited, and Martin Boyd. (1)
10.26|Employment Agreement effective as of *
|February 7, 2022, between Fidelity National
|Information Services, Inc., and Caroline Tsai.
(1) :
10.27|Employment Agreement effective as of

December 16, 2013, between Fidelity,
National Information Services, Inc., and Ido

Gileadi. (1)
10.28| Amendment to Employment Agreement ‘ *

effective as of January 31, 2022, between
Fidelity National Information Services, Inc.,
and Ido Gileadi. (1)

10.29|Employment Agreement effective as of June
1, 2015, between Fidelity National
Information Services, Inc. and Erik Hoag,. (1)

10.30|Amendment to Employment Agreement *
effective as of January 31, 2022, between
Fidelity National Information Services, Inc.,
and Erik Hoag,. (1)

10.31|Form of Non-Statutory Stock Option Award [10-K 001-16427 10.60] 2/26/2016,
under Fidelity National Intormation Services, - ;

Inc. amended and restated 2008 Omnibus
Incentive Plan for grants made in 2014. (1)

10.32|Form of Non-Statutory Stock Option Award {10-K 001-16427 10.63| 2/26/2016
under Fidelity National Information Services,
Inc. amended and restated 2008 Omnibus
Incentive Plan for grants made in 2015. (1)

10.33|Form of Non-Statutory Stock Option Award {10-K 001-16427 10.62} 2/23/2017
under Fidelity National Information Services,
Inc. amended and restated 2008 Omnibus
Incentive Plan for grants made in 2016. (1)

10.34|Form of Restricted Stock Grant for Directors |10-K 001-16427 10.46] 2/21/2019
under Fidelity National Information Services
Inc. amended and restated 2008 Omnibus
Incentive Plan for grants made in 2017. (1)

10.35|Form of Non-Statutory Stock Option Grant {10-K 001-16427 10.47( 2/21/2019
for Directors under Fidelity National
Information Services, Inc. amended and
restated 2008 Omnibus Incentive Plan for
|grants made in 2017. (1) .
10.36|Form of Restricted Stock Grant for 10-K 001-16427 1048 2/21/2019
Employees under Fidelity National
Information Services, Inc. amended and
restated 2008 Omnibus Incentive Plan for

|grants made in 2017. (1)
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Exhibit
No.

Exhibit Description

Incorporated by Reference

Form

SEC File
Number

Exhibit

Filing Date

Filed/
Furnished

Herewith

10.37

Form of Non-Statutory Stock Option Grant
for Employees under Fidelity National
Information Services, Inc. amended and
restated 2008 Omnibus Incentive Plan for

grants made in 2017. (1)

10-K

001-16427

10.49

2/21/2019

10.38

Form of Restricted Stock Unit Grant for

Directors under Fidelity National

Information Services, Inc. amended and
restated 2008 Omnibus Incentive Plan for

grants made in 2018. (1)

10-K

001-16427

10.50

2/21/2019

10.39

Form of Stock Option Grant for Employees
under Fidelity National Information Services,
Inc. amended and restated 2008 Omnibus
Incentive Plan for grants made in 2018. (1)

10-K

001-16427

10.51

2/21/2019

10.40

Form of Restricted Stock Unit Grant for

Employees under Fidelity National
Information Services, Inc. amended and
restated 2008 Omnibus Incentive Plan for
grants made in 2018. (1)

10-K

001-16427

10.52

2/21/2019

10.41

Form of Performance Stock Unit Grant for

Employees under Fidelity National

Information Services, Inc. amended and
restated 2008 Omnibus Incentive Plan for
grants made in 2018. (1)

10-K

001-16427

10.53

2/21/2019

10.42

Seventh Amendment and Restatement

by and among Fidelity National Information
Services, Inc., each lender party thereto and
JP Morgan Chase Bank N.A_, as
Administrative Agent.

001-16427

10.1

9/24/2018

10.43

Fidelity National Information Services, Inc.
2008 Omnibus Incentive Plan, as amended
and restated effective May 30, 2018. (1)

DEF 14A

001-16427

Annex A

4/20/2018

10.44

Amendment to Fidelity National Information
Services, Inc. 2008 Omnibus Incentive Plan.

)

10-Q

001-16427

10.2

10/29/2020

10.45

Form of Stock Option Grant under Fidelity

National Information Services, Inc. amended

and restated 2008 Omnibus Incentive Plan
for grants made in March 2019. (1)

10-K

001-16427

10.43

2/20/2020

10.46

Form of Restricted Stock Unit Grant under
Fidelity National Information Services, Inc.
amended and restated 2008 Omnibus
Incentive Plan for grants made in March

2019. (1)

10-K

001-16427

10.44

2/20/2020

10.47

Form of Restricted Stock Unit Grant to

Director under Fidelity National Information
Services, Inc. amended and restated 2008
Omnibus Incentive Plan for grants made in

May 2019. (1)

10-K

001-16427

10.45

2/20/2020)

96

https://www.sec.gov/Archives/edgar/data/1136893/000113689323000028/fis-20221231.htm

104/111




5/15/23, 10:27 AM

fis-20221231

Exhibit
No.

Exhibit Description

Incorporated by Reference

Form

SEC File
Number

Exhibit

Filing Date

Filed/
Furnished

Herewith

10.48

Form of Performance Stock Unit Grant under

Fidelity National Information Services, Inc.

amended and restated 2008 Omnibus
Incentive Plan for grants made in March
2019. (1)

—_—]

10-K

001-16427

10.46

2/20/2020

10.49

Form of Restricted Stock Unit Grant to
Director under Fidelity National Information
Services, Inc. amended and restated 2008

Omnibus Incentive Plan for grants made in
August 2019, (1)

10-K

001-16427

10.47

2/20/2020

10.50

Form of Performance Stock Unit Grant under

Fidelity National Information Services, Inc.
amended and restated 2008 Omnibus
Incentive Plan for grants made in August

2019. (1)

10-K

001-16427

10.48

2/20/2020

10.51

Form of Performance Share Unit Award for
United Kingdom Employees under

Worldpay, Inc. 2012 Equity Incentive Plan
for grants made in 2019. (1)

10-K

001-16427

10.49

2/20/2020

10.52

Form of Performance Share Unit Award for
United States Employees under Worldpay,

Inc. 2012 Equity Incentive Plan for grants

made in 2019. (1)

10-K

001-16427

10.50

2/20/2020

10.53

Form of Stock Option Grant for United
States Employees under Worldpay, Inc. 2012
Equity Incentive Plan for grants made in
2019. (1)

10-K

001-16427

10.51

2/20/2020

10.54

Form of Stock Option Grant for United
Kingdom Employees under Worldpay, Inc.

2012 Equity Incentive Plan for grants made

in 2019. (1)

10-K

001-16427

10.52

2/20/2020

10.55

Form of Restricted Stock Unit Award for
United Kingdom Employees under
Worldpay, Inc. 2012 Equity Incentive Plan

for grants made in 2019. (1)

10-K

001-16427

10.53

2/20/2020

10.56

Form of Restricted Stock Unit Award for

United States Employees under Worldpay,

Inc. 2012 Equity_Incentive Plan for grants
made in 2019. (1)

10-K

001-16427

10.54

2/20/2020

10.57

Form of Stock Option Grant Notice and

2012 Equity Incentive Plan for grants made
in 2013 through 2017. (1)

10-Q

001-35462

10.1

5/6/2013

10.58

Form of Performance Share Unit Acquisition

Award Notice and Performance Share Unit
Acquisition Award Agreement for U.S.

Employees (Co-CEQ under the Worldpay,
Inc. 2012 Equity Incentive Plan for grants

made in 2018, (1)

10-K

001-35462

10.16.7

2/28/2018
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10.59

Form of Performance Share Unit Acquisition
Award Notice and Performance Share Unit
Acquisition Award Agreement for U.S.

Eu_?y Incentive Plan for grants made in
2018. (1)

10-K

001-35462

10.16.9

2/28/2018

10.60

Form of Restricted Stock Unit Grant Notice
and Restricted Stock Unit Agreement for

2012 Equity Incentive Plan for grants made
in 2018 and 2019. (1)

10-K

001-35462

10.16.12

2/28/2018

10.61

Form of Stock Option Grant Notice and
Stock Option Award Agreement for U.S.

Equity Incentive Plan for grants made in
2018 and 2019. (1)

10-K

001-35462

10.16.14

2/28/2018

10.62

Form of Performance Share Unit Award
Notice and Performance Share Unit Award
Agreement for U.S. Employees under the

for grants made in 2018 and 2019. (1)

10-K

001-35462

10.16.16

2/28/2018

10.63

Form of Performance Share Unit Award
Notice for United States Executives under
the Worldpay, Inc. 2012 Equity Incentive
Plan for grants made in 2019. (1)

10-K

001-35462

10.40

2/26/2019

10.64

Worldpay, Inc.2012 Equity Incentive Plan.
(M

10-K

001-35462

10.40

2/28/2018

10.65

Form of Deferred Restricted Stock Unit
Grant to Director under Fidelity National
Information Services, Inc. amended and
restated 2008 Omnibus Incentive Plan for
grants made in May 2020. (1)

10.66

10-K

001-16427

10.63

2/18/2021

Form of Performance Stock Unit Grant under

Fidelity National Information Services, Inc.
amended and restated 2008 Omnibus
{Incentive Plan for grants made in March
2020. (1)

10-K

001-16427

10.64

2/18/2021

10.67

Form of Stock Option Grant under Fidelity,
National Information Services, Inc. amended

and restated 2008 Omnibus Incentive Plan
for grants made in March 2020. (1)

10.68

10-K

001-16427

10.65

2/18/2021

Form of Restricted Stock Unit Grant under
Fidelity National Information Services, Inc.
amended and restated 2008 Omnibus
Incentive Plan for grants made in March

[2020. (1)

10-K

001-16427

10.66

2/18/2021

10.69

Form of Restricted Stock Unit Grant to
Director under Fidelity National Information
Services, Inc. amended and restated 2008

Omnibus Incentive Plan for grants made in
May 2020. (1)

10-K

001-16427

10.67

2/18/2021
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10.70

Fidelity National Information Services, Inc.

Qualified Retirement Equity Program
effective January 1, 2021. (1)

10-Q

001-16427

10.1

5/6/2021

10.71

Form of Stock Option Grant under Fidelity,
National Information Services, Inc. amended

and restated 2008 Omnibus Incentive Plan
for grants made beginning in March 2021.
(@)

10-Q

001-16427

10.2

5/6/2021

10.72

Form of Restricted Stock Unit Grant under

Fidelity National Information Services, Inc.
amended and restated 2008 Omnibus
Incentive Plan for grants made beginning in

March 2021. (1)

10-Q

001-16427

10.3

5/6/2021

10.73

Form of Performance Stock Unit Grant under
Fidelity National Information Services, Inc.

amended and restated 2008 Omnibus
Incentive Plan for grants made beginning in

March 2021.(1)

10-Q

001-16427

10.4

5/6/2021

10.74

Employment Agreement, effective as of June
1,2021, by and between Fidelity National

Information Services, Inc., and Thomas K.

Warren.(1)

10-Q

001-16427

10.1

8/3/2021

10.75

Separation Agreement, Waiver and Release
between Fidelity National Information

Services, Inc., and Asif Ramji effective as of

May_7,2021. (1)

10-Q

001-16427

10.3

8/3/2021

10.76

Amended and Restated Employment
Agreement dated as of October 17, 2022
between Fidelity National [nformation

Services, Inc., and Stephanie Ferris.(1)

10-Q

001-16427

10.2

11/4/2022

10.77

Cooperation Agreement dated as of
December 14, 2022, between Fidelity

National Information Services, Inc. and D.E.
Shaw.

8-K

001-16427

10.1

12/15/2022

10.78

Amendment to Employment Agreement

effective as of January 31, 2022, between
Fidelity National Information Services, Inc.,

and Denise Williams. (1)

21.1

Subsidiaries of the Registrant.

23.1

Consent of Independent Registered Public
Accounting Firm (KPMG LLP).

.1|Certification of Stephanie Ferris, Chief

Executive Officer of Fidelity National
Information Services, Inc., pursuant to

rule 13a-14(a) or 15d-14(a) of the Exchange

Act, as adopted pursuant to Section 302 of

the Sarbanes-Oxley Act of 2002.

31.2

Certification of Erik D. Hoag, Chief

Financial Officer of Fidelity National

Information Services, Inc., pursuant to

rule 13a-14(a) or 15d-14(a) of the Exchange

Act, as adopted pursuant to Section 302 of

the Sarbanes-Oxley Act of 2002.
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321

Certification of Stephanie Ferris, Chief
Executive Officer of Fidelity National
Information Services, Inc., pursuant to

18 U.S.C. Section 1350, as adopted pursuant

to Section 906 of the Sarbanes-Oxley Act of
2002.

*

322

Certification of Erik D. Hoag, Chief

Financial Officer of Fidelity National

nformation Services, Inc., pursuant to

18 U.S.C. Section 1350, as adopted pursuant

to Section 906 of the Sarbanes-Oxley Act of

2002.

101.INS

XBRL Instance Document - the instance
document does not appear in the Interactive
Data File because its XBRL tages are
embedded within the Inline XBRL document.

101.SCH

Inline XBRL Taxonomy Extension Schema
Document.

101.CAL

Inline XBRL Taxonomy Extension
Calculation Linkbase Document.

101.DEF

Inline XBRL Taxonomy Extension
Definition Linkbase Document.

101.LAB

Inline XBRL Taxonomy Extension Label
Linkbase Document.

101.PRE

Inline XBRL Taxonomy Extension
Presentation Linkbase Document.

104

Cover Page Interactive Data File (formatted
as Inline XBRL and contained in Exhibit

(101).

(1) Management contract or compensatory plan or arrangement.

*Filed or furnished herewith

+ Pursuant to Rule 406T of Regulation S-T, the Interactive Data Files on Exhibit 101 hereto are deemed not filed or part of a registration statement
or prospectus for purposes of Sections 11 or 12 of the Securities Act of 1933, as amended, are deemed not filed for purposes of Section 18 of the
Securities Exchange Act of 1934, as amended, and otherwise are not subject to liability under those sections.

Item 16. Form 10-K Summary

None.
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SIGNATURES

Pursuant to the requirements of Section 13 or 15(d) of the Securities Exchange Act of 1934, the registrant has duly caused this
report to be signed on its behalf by the undersigned, thereunto duly authorized.

FIDELITY NATIONAL INFORMATION SERVICES, INC.

Date:  February 27, 2023 By: /s/ STEPHANIE FERRIS
Stephanie Ferris
President and Chief Executive Officer
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Pursuant to the requirements of the Securities Exchange Act of 1934, this report has been signed below by the following persons
on behalf of the registrant and in the capacities and on the dates indicated.
Date:  February 27, 2023 By: /s/ ERIK HOAG
Erik Hoag
Chief Financial Officer
(Principal Financial Officer)

Date: February 27,2023 By: /s THOMAS K. WARREN
Thomas K. Warren
Chief Accounting Officer
(Principal Accounting Officer)

Date: February 27, 2023 By: /s/ STEPHANIE FERRIS
Stephanie Ferris
President, Chief Executive Officer and Director -

Date: February 27, 2023 By: /s/ JEFFREY A. GOLDSTEIN
Jeffrey A. Goldstein
Chairman of the Board
Director

Date: February 27,2023 By: /s/ LEE ADREAN
Lee Adrean
Director

Date:  February 27, 2023 By: /s/ ELLEN R. ALEMANY
Ellen R. Alemany
Director

Date: February 27, 2023 By: /s/ MARK D. BENJAMIN

Mark D. Benjamin
Director

Date: February 27, 2023 By: /s/ VIJAY D'SILVA
Vijay D'Silva
Director

Date:  February 27, 2023 By: /s/ LISAA. HOOK
: Lisa A. Hook
Director

Date: February 27, 2023 By: /s/ KENNETH T. LAMNECK
Kenneth T. Lamneck
Director
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Date:

Date:

Date:

Date:

Date:

February 27, 2023

February 27, 2023

February 27, 2023

February 27, 2023

February 27, 2023

By:

By:

By:

By:

By:

fis-20221231

/s/ GARY L. LAUER

Gary L. Lauer
Director

/s/ LOUISE M. PARENT

Louise M. Parent
Director

/s/ BRIAN T. SHEA

Brian T. Shea
Director

/s/ JAMES B. STALLINGS, JR.

James B. Stallings, Jr.
Director

/s/ JEFFREY E. STIEFLER

Jeffrey E. Stiefler
Director
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