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JONES LANG LASALLE LIMITED

STRATEGIC REPORT
"FOR THE YEAR ENDED 31 DECEMBER 2021

Introduction

The Directors present their Strateglc and Directors’ reports and the fmanmal statements for the year ended 31
December 2021. . .

Business review

The results for the year, as shown on page 17, and the financial posrtron of the Company, as shown on page 19,
are considered to be satisfactory by the Directors.

" The Directors consider the Company will continue to develop its business in the UK and will continue to provide
services to fellow group companies. The Company forms part of the JLL Group of entities for which a strategy is
set at a Group level. Whilst, for statutory purposes, a review is undertaken of the KPIs and information relevant
to the statutory entity, the major strategic decisions are undertaken at a Group level — for more information on
these, please refer to the JLL Incorporated set of financial statements — available here; .
[https://ir.jII.com/financialslannual-reports]. :

The Company contlnues to hold mterests in companies mostly in. Europe through its sub5|d|ary Jones Lang
LaSaIIe European HoIdlngs Limited. .

Turnover from continuing operations increased to £404.5m (2020 - £342.6m) reflecting increased transaction
volumes overall compared to 2020. This was due to Covid-19 restrictions easing and improved market
confidence with our Capital Markets and Leasing sectors seeing the greatest improvement. JLL also saw a

- small increase in transaction levels in our Property and Facility Management, Project & Development Services
and Advisory sectors, all of which continue to generate significant annuity-based revenues, giving us a hlghly
resilient balance to our overall business model throughout the cycle.

The Company recorded an operating profit of £35.1m (2020 - £15.7m) from continuing operations. The increase
in operating profit was due to an increase in turnover while our admin expenses only marginally increased; this
was due to a decision to retain key. personnel during the downturn in 2020 predicting an upturn in our
transactional business post the Cowd 19 vaccine roll-out and to facilitate our future growth plans.

During the year, to make funds available the Company received a dividend from its subsidiary Jones Lang
LaSalle Resources Limited in the value of £5.5m (2020 - £4.7m) and HG2 Limited in the value of £nil (2020 -
£1.4m).

Principal risks and uncertainties

From the perspective of the Company, the risks are integrated with the principal risks of the Jones Lang LaSalle
“group of companies ("the Group") and are managed in accordance with Group guidelines.

The Board seeks to mitigate these risks by a strategy of balanced and cautious growth, disciplined cost control
and seeking growth in counter cyclical business lines. The key business specmc risks affecting the Company,
- as identified by the Directors are set out below:
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JONES LANG LASALLE LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2021

Going concern risk

The Directors have assessed the continued gomg concern of the Company and the current global economy,
and have come to the conclusion that there is a reasonable expectation that the Company will be able to
_continue in operational existence for the foreseeable future.

By desagn, the Co_mpany has a naturally very resilient business model, which would be able to sustain periods of
revenue significantly below current trading levels without needing to draw on external facilities or cut costs,
through the flexibility built into the Company’s bonus system which tracks the operating profit of the Company. In
the event of any prolonged period of lower revenue, the Directors would take mitigating action, such as reducing
overheads.

~ As disclosed in accounting poliéy 2.3, the Company is dependent for'it‘s working capital on funds previously
provided to it by Jones Lang LaSalle Incorporated (JLL Inc), the ultimate parent Company.

The Directors had discussions with JLL Inc to understand the level of support available to the Company, the
. Group facility was then reviewed with covenant stress testing performed and this highlighted no issues.

. On this basis, the Directors have a reasonable expectation that the Group will have sufficient cash flow and
available resources to continue operating for at least 12 months from the approval date of these Financial
Statements. Accordingly, the Company contlnues to adopt the gomg concern basis in prepanng its Flnancnal
Statements.

Decline in acquisition and disposition activity
A general decline in acquisition and disposition activity can lead to a reduction in fees and commissions for
arranging such transactlons as well as in fees and commissions for arranging fmancmg for acquirers.

Decline in the real estate values and performance, leasing activity and rental levels

A-general decline in the value and performance of real estate and rental levels can lead to a reductlon in fees
‘and commissions that are based upon the value of, .or revenues produced by, the properties with respect to

~ which services are provided, including fees and commissions for property management and valuations,; and for
arranging acquisitions, dispositions, leasing and financings.

The highly competitive nature of the real estate markets :
The Company offers-a broad range of services and there is significant competition in many of these activities. -
Depending upon the service, competition comes not only from within the real estate sector but also from outside
such as investment banks, accountancy firms, technology firms and consulting firms. This can lead to
increasing commaditisation of the serwces and mcreasmg downward pressure on fees.

The above risks are monitored mternally, and mitigating actions ‘are put in place. The Company has a portfollo
of services that it offers, dllutlng the impact of the above risks where possible. -

Liquidity risk . :

Thé Company'’s risk to liquidity is a result of the funds available to cover future commitments. The Company
manages liquidity risk through an ongoing review of future commitments, credit facilities and cash reserves.
Cash flow forecasts are prepared and adequate unutilised borrowing facilities.are monitored.

- Foreign exchange risk

The Company is exposed to foreign exchange rlsk arlsmg from various currency exposures, primarily with
respect to the US dollar and the euro. When there is a risk of material fluctuations of foreign exchange
amounts, the Directors work with the ultimate parent Company to manage this risk through the knowledge of the
Group's central treasury function who will provide support on these matters.

Credit risk

The Company's principal credit risk is exposure to unpald debts that could create liquidity issues if the
magnitude was of sufficient size. This is mitigated through an assessment of the credit-worthiness of clients and
other sources of information such as publicly available reports on potential.clients.
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- JONES LANG LASALLE LIMITED

STRATEGIC REPORT (CONTINUED)
"FOR THE YEAR ENDED 31 DECEMBER 2021

C//mate risk : :

As a business with a focus on the future of sustainable real estate, we proactively address environmental, social
and governance risks, as failure to do so would impact our reputation and ability to trade. Details of our
approach are in the ‘Community and Environment’ section-of the Directors’ Repoit.

Financial key performance indicators

Indicator ) 2021 2020 Commentary
Sales (%) (Year on year sales - 1181 . (7.6) Sales transactions have increased overall
increase/(decrease) expressedasa |- but significantly in our Capltal Markets and
percentage) Leasing businesses. .
Adjusted operating margin (%) (ratio of | 11.7 7.9 Admin expenses increased only
operatinig profit excluding exceptional * - | marginally due to the retention of key
items & goodwill amortisation to sales, : | personnel to manage the increase in
expressed as a percentage) : ’ C : " Jturnover.
Net margin (%) (Ratio of pre-tax profit |10.3 7.5 Net margm has increased due to an
to sales, expressed as a percentage) ' , upturn in turnover combined with

- : .. ' utilisation of spare capacity within the

waorkforce. ’

Statement by the Directors in performance of their statutory dutles in accordance wuth s 72(1)
Compames Act 2006 . .

The board of Directors of Jones Lang LaSalle Limited consider, both individually and together, that they have
acted in a way that they consider to be in good faith, after reaching the decision that they would most likely
promote the success of the Company, and decisions that were made during the year ending 31 December
2021, for the benefit.of its members as a whole. In doing so the Directors have had regard to the. stakeholders
and matters set out in s172(1)(a-f) of the Act. ’

See the Directors' report for details regarding the future developments of the company. -

This report was approved by the board on Sep 28, 2022 _ . and signed on its behalf.

- erlyaie wook,

emilyjan® wood (Sep 28, 2022 15:34 GMT+1}

EJ Wood
Director
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* JONES LANG LASALLE LIMiTED

- DIRECTORS' REPORT
FOR THE YEAR ENDED 31 'DECEMBER 2021

- The Dlrectors present their report and the fmancnal statements for the year ended 31 December 2021.
' Dlrectors responsibilities statement

The Directors are responsible for prepanng the Strategic report the Directors' report and the flnanmal
statements in accordance with appllcable law and regulations.

Company law requwes the Dlrectors to prepare frnanmal statements for each financial year. Under that law the

" Directors_have elected to prepare the financial statements in accordance with applicable law and United
Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice), including Financial

Reporting Standard 102 ‘The Financial Reporting Standard applicable in the UK and Republic of Ireland'. Under
company law the Directors must not approve the financial statements unless they are satisfied that they give a
true and fair view of the state of affairs of the Company and of the profit or loss. of the Company for that period.

In-preparing these financial etatements, the Directors are required to:

o select suitable accounting policies for the Company's financial statements and then apply them consistently;
"o .make judgements and accounting estimates that are reasonable and prudent;
« State whether the financial statements have been prepared in accordance with applicable accountmg
standard, identify those standards, and note the effect and the reasons for-any materlal departure from
* those standards; and :

e prepare the financial statements on the going congern basis unless it is mappropnate to presume that the
. Company will contmue in busrness .

The Directors are responsible for keeping adequate accounting records that are sufficient to show and explain
the Company's transactions and disclose with reasonable accuracy at any time the financial position of the
Company and to enable them to ensure that the financial statements comply with the Companies Act 2006.
They are also responsible for safeguarding the assets.of the Company and hence for taking reasonable steps
for the prevention and detection of fraud and other irregularities..

- Principal activity

The principal activity of the Company is the provision of services and advice relating to all aspects of resrdent|al
and commercial real estate for mvestors and occupiers. :

Results and dividends '
The profit for the year, after taxation, amounted to £25,298 thousand (2020 - £29,086 thousand).
The Directors did not pay an interim dividend during the year (2020 -.£nil). The Directors do not recommend the

payment of a final dividend (2020 - £nil). Post year end, the Directors paid a dividend of £60 m|II|on toits
immediate parent Jones Lang LaSalle Europe erlted .
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JONES LANG LASALLE LIMITED

DIRECTORS' REPORT (CONTINUED) - .
FOR THE YEAR ENDED 31 DECEMBER 2021

Directors
" The Directors who served during the year were:

TM Smith (resigned 26 April 2021) ' ’ : : ‘ \
'RC Batten (resigned 26 April 2021) . o ‘ ’ ‘ a
R Howling (resigned 12 August 2022) -
A Humphery '
C Ireland (resigned 26 April 2021)
JE Gregory
EJ'Wood
A Frost (resigned 26 Apnl 2021)
ST Hyde (appointed 26 April 2021)
_ CS Ronaldson (appointed 26 April 2021) -
TG Bayne-Jardine (appointed 12 August 2022)

Political contributions
During the yeér the Company made no contributions for bolitical purposee (2020 - £nil).
Future developments and strategic decisions undertaken

The D|rectors remain committed to the foIIowmg priorities as part of the JLL Group 'Beyond‘ strategy, our
strategic vision to position and equip JLL to always provide consistent best-in-class service to our clients, and to
drive strong and profitable long-term growth to the benefit of our stakeholders: )
e Absolute focus on clients, including investing in technology to optlmlse customer experience .
e Driving productivity to increase quality, reduce cost and improve operatmg margins across all business Ilnes
» - Shaping the future of real estate for a better world, targeting net zero carbon across all JLL buildings in the
UK and reducing emissions from properties we manage for our clients by 30% per square foot by 2030
Taking advantage of new areas of opportunlty .
Continuing to grow annuity revenue and ensure a balanced business growth and mix of busmesses
- Protecting and growing market share
Retaining and attracting key business leaders as part of a diverse and ambitious talent pool

By maintaining a strong focus on the above, the Company will be well placed to protect and grow its market
posmon . . : .

Going Concern
The Company's assessment of going concern is set out in note 2.3. The Directors have a reasonable

expectation that the Company has adequate resources to continue in operational existence for the foreseeable
future. Accordingly, the annual report and financial statements areprepared on the going concern basis. .
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JONES LANG LASALLE LIMITED

DIRECTORS' REPORT (CONTINUED) ‘ :
FOR THE YEAR ENDED 31 DECEMBER 2021

The Company"s_ business relationships with suppliers and customers

Suppliers : '

JLL engages with many suppllers across the supply chain. JLL's Sourcing and Procurement team manages the
strategic relationships with the suppliers including defining the business requirements, competitively tendering,
contracting, performance management and relationship management. The interaction varies depending on the
type, criticality, and scale of services or products provided. For strategic suppliers the Company has a supplier
relationship management programme, where there are formal quarterly reviews that cover performance and any
future investment decisions. The Company holds periodic events for preferred suppliers so that they are able to
understand JLL's strategy and how they fit in. .

All suppliers are expected to sign and acknowledge the JLL Vendor Code of Conduct that clearly states the
expectations JLL has of its suppliers. The Company holds training (Webex and e-learning) events for suppliers
on subjects including ethics and compliance.

JLL uses a single global supplier platform, Jaggaer, which enables consistency with the onboarding of subpliers
When there is a need to engage with all suppliers, for example where there is an Internatlonal |nC|dent or crisis,
JLL is able to communicate very efficiently to all enrolled suppliers.

At an opérational Ievel, suppliers are managed on a daily basis by JLL staff. Many suppliers are embedded in
our operating model, and their performance is measured and managed locally. .

The Sourcing and Procurement team often meet new suppliers to understand their capabilities and to assess
their fit for our market. New suppliers are identified from a number of resources including referrals, mteractuon at
trade shows, cold calls and internet searches.

The Company's pollcy is to use its purchasing power fairly and to pay in accordance with terms agreed with
suppliers. .

~The Company agrees payment terms with suppliers when it orders items or commits expendlture It is the
Company's palicy to make payments for purchases on agreed terms, provided that the relevant invoice is
presented to the Company in a timely fashion and is complete. It seeks to adhere to these arrangements
providing it is satisfied that the supplier has provided the goods or services in accordance with the agreed terms
and conditions. Where delays in payments occur, remed|a| action is sanctioned by an executive of the '
Company. .

Customers

The Company communicates on a series of topics and these communications are driven through a variety of
channels (JLL's owned channels, such as direct email, third party channels, suchas events, paid for
advertising, PR, social media and most important via our JLL client facing people) and initiatives.

Our communication programmes typically build from client insights. These |nS|ghts come from our data that we
capture through our website, research, preference centre, CRM platforms or from our client facing employees.

Based on th|s |n5|ght we build a view of the: cllent s needs; the stage at which they’re at in thelr relationship with
JLL and a view of which message or topic will be most relevant to the client. Once we have this plan our
marketing communications tend to be focused on three areas: Brand (how they feel about the Company),
Insight or Theme (what they should think about a topic that may impact their business or role) or Product or
Service (how we can help them). Our messages are then distributed through a variety of channels that range
from face-to-face presentations to clients on a particular theme, to digital advertising to clients around our
values and our brand positioning. Each message and campaign will have a specific delivery programme and
. investment level associated to it. We monitor the engagement levels with our communications carefully and,
based on the feedback, we trigger further stages of the campaign, or we update it appropriately. We also seek
to provide supplementary information to clierit facing employees in‘the form of toolkits that include key
_messages, PowerPomt case studies and FAQs.

‘We take our client commumcatlons seriously and invest appropriately. We have a team of marketing people in
the UK working on the communications programme. They work closely with global teams on activities such as
PR, digital marketing, client segmentation and marketing material development.
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JONES LANG LASALLE LIMITED

'DIRECTORS' REPORT (CONTINUED) .
FOR THE YEAR ENDED 31 DECEMBER 2021

Employees -

The Company seeks to attract and retain the best people clearly identifying the responsibilities of each role and
its contribution to the business as a whole, being flexible, fair and consistent where possible in our working

. practices in order to attract and retain a high calibre of employee in line with our 'Dignity at work': diversity and
© equality pollcy

The Company will ensure equal opportu_nities for everyone throughout all stages of recruitment and selection.

Short listing, intervlewing and selection will always be carried out without regard to age, disability, sex, sexual-
orientation, gender reassignment, marriage and civil partnerships, race including colour, nationality, ethnic or
national origin, pregnancy or maternity, religion or belief.

Reasonable adjustments are made, wnere necessary, to accommodate the needs of candidates throughout the
recruitment and selection process to ensure that they have equal opportunity to compete for roles as other
1 applicants would. .

JLL engages with its stakeholders about a range of topics using different methods of communication that are
most applicable for the audience. JLL communicates under its four strategic pillars — people, clients,
sustainability and technology — be it in written, digital or oral communication. In addition to this we are working
hard to align our growth with our global purpose to shape the future of real estate for a better world.

There is a cascade of information from the Board and Senior Management Team (SMT) to an extended
leadership group and all colleagues thereafter, to make sure there isn't a reliance on all-UK emails. The Board
and SMT are incentivised to drive colleague engagement and excel in information cascading and listening.

Supplementary information is provided to leaders which includes key messages, proof points, powerpoint decks
and FAQs. Likewise, additional UK wide information is provided on themternal intranet, along with further
background information and contact detalls : _ : .

Townhalls are timed quarterly and include updates on how the business is doing, with calls to action for all.
Communications around financial results are aligned with the internal Group and EMEA messaging.

For all colleague emails our open rate is above the industry average (65%), at 75% - 80%. We have a clear
appetite for feedback and proactively seek views from those in the UK in line with our global people survey
timetable and formulate action plans based on the results.

The commumty and the environment

The Company recognises that the next 20 years will present some of the greatest demographic, technological,
environmental and social challenges of our time. These challenges demand a bold response, with the need to
embed sustainability into all aspects of JLL's busmess

JLL is proud of the strong'sustainability ethos that runs through the Company and the specialist sustainability

- capabilities that we are able to offer our clients. Our purpose at JLL is to shape the future of real estate for a
better world and we want to be the leaders driving sustainable change in real estate. Our progressive approach
to sustainability leads to healthier, safer, more engaged people, and increased value for all our stakeholders.
JLL’s sustainability programme puts this vision into action. This is dellvered via four focus areas: people clients,
workplaces and communities.

Clients .
We seek to transform the UK property sector by integrating sustainability into all of our adwce and by supportmg
clients with leading sustainability and energy expertlse helping them to achieve net zero. :

Workplaces
Through exemplary workplace design and operatlon we support staff well-being and play a Ieadmg role in the
UK's transition to a low carbon, circular economy.
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- JONES LANG LASALLE LIMITED

: DIRECTORS; REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2021

Communities

The Company works in partnershlp to address the social issues where we can have the most |mpact We are
committed to leveraging our skills and experience, and to challenging ourselves and the way we do business to
contribute to a world where quality of life and social resilience is improved across communities.

' . People ‘
The Company seeks to create a work culture that values divérsity, recognises and rewards talent, develops
skills for tomorrow'’s chaIIenges and fosters good health; safety and well-being.

The Company has set 30 ambitious sustainability targets, with progress against them publicly communicated in
the annual Sustainability Report [https:/imww.jll.co.uk/content/damijll-com/documents/pdf/other/jll-global-

* sustainability-full-report-2021.pdf]. The targets range from being net zero carbon in our operations by 2030, to
- continuing to embed sustainability into core services, to achieving 100% renewable electricity for our corporate
estate. We seek to create a work culture that values diversity, develops skills for tomorrow's challenges and
fosters good health, safety and well-being of our people, as well as supporting the communities we operate in.
In 2019, JLL UK committed to achieving net zero carbon in our UK workplaces by 2030 and to spearhead the
adoption of net zero carbon bundlngs across the UK.

JLL has a comprehensive governance structure in place to deliver the sustainability programme, with a Board
level executive responsible for overall delivery, supported by a network of sustainability champions across the
business. To equip our leaders with the requisite knowledge and skills to deliver on JLL's commitments, over 60
of JLL’s senior leaders have completed a bespoke sustainability leadership course with the Cambndge Institute
for Sustainability Leadership. Additionally, all of our employees have undergone our bespoke sustainability -
training and are equipped to advise clients.

The reputation for high standards of business conduct

JLL stands for unoornpromising integrity and the highest ethical conduct and has been named this year as one
of the World’s Most Ethical Companies for the 15th consecutive year. JLL personnel throughout the business
and irrespective of seniority follow our core values of teamwork, excellence and ethics.

At the heart of JLL's quality and business conduct framework is the JLL Code of Ethics and the Ethics
Everywhere programme. These touch on numerous aspects of quality and business conduct with respect to
different stakeholder groups: employees, clients, marketplace, shareholders and communities.

JLL has existing policies and procedures which reflect the organisation’s activities, structure and risks. These
policies and procedures are reviewed and maintained. JLL also holds certain accreditations which are
independently audited. In some other cases, JLL seeks to apply the standards of other accreditations (even if
not formally certified) or runs an internal programme of audits and reviews. . v

To sustain the framework, JLL employs and develops qualified subject matter experts, engages external
“professional advisers, appoints champions within the business, and deS|gns or procures technological solutions.

Various forms of guidance, training and communications support the framework and JLL leaders recelve
regular reports and bneflngs

JLL offers various mechanisms for the raising of concerns. Whether to line managers and business leaders,

- leaders of support functions (including Legal & Compliance), or the externally-managed speak-up service
(accessible by phone, email or internet) offers anonymity, JLL encourages the raising of concerns so that they

can be addressed. . :

The need to act fairly as between members of the Company

"As a 100% owned subS|d|ary, all decrsmns are made in the interest of the Parent Company asa smgle
shareholder.

Page 8



JONES LANG LASALLE LIMITED

DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2021

Corporate governance arrangements statement

One of JLL's Beyond strategic vision priorities is to promote best-in-class governance, compliance, enterprise
risk management and professional standards to operate a sustainable organisation which meets the significant
challenges and risks inherent in global markets and minimises dlsruptlons to, and distractions from, the,
accomplishment of our corporate mrssron

As a part of the global organisation, where the ultimate parent company is a'publicly traded company, which is
subject to various corporate governance and other requirements established by statute, pursuant to SEC
regulations and under the rules of the New York Stock Exchange, we follow globally |mplemented corporate
governance policies. .

JLL's Corporate Governance is the framework of policies and processes which determine how JLL is managed
and controlled. Our Corporate Governance Policies give guidance on the processes and behaviours that shape
our organization. Our global corporate governance developments are regularly reviewed and modified. As a UK
incorporated entity, besides the global policies, the Directors working with the assistance of its Compliance and
Legal Department review as part of their duties the best practices in corporate governance and stays abreast of
changes in laws and regulations that affect the way we conduct our corporate governance in the UK. We are’
commiitted to the values of effective corporate governance, operating our business to the highest ethical
standards and conducting ourselves in an environmentally and socially responsible manner. We believe that
these values promote the best long-term performance of JLL for the bengfit of our shareholders, clients, staff
and other constituencies. - .

The composition of the Strategy Board reflects the salient areas of the business. The Strategy Board ensures
the relevant controls surrounding corporate governance and best practice by delegating some of their -
responsibilities to key sub-committees. The Operating Executive commiittee is led by the CEO, meets weekly, .
and members include the Heads of Operations, Finance and HR and other senior business leaders. The
Operating Executive committee is responsible for the day to day management of the Company whilst the
Strategy Board is responsible for the development and implementation of strategy. The Remuneration
committee is responsible for the review and application of employee remuneration. The full committee includes
the Operating Executive and the Head of Rewards. They meet in February for the annual review of pay rises
and bonuses and meet throughout the year as required. A subcommittee of the heads.of HR, Finance,
.Operations and Reward meet weekly to discuss promotions and out of cycle pay rises.

We believe our policies and practices reflect corporate gove'rnance initiatives that comply with corporate
governance requrrements and regulations in the UK.

The Company:-seeks to attract and retain the best people clearly |dent|fy|ng the responsrbllmes of each role and
* its contribution to the business as a whole, being flexible, fair and consistent where possible in our working
practices in order to attract and retain a high calibre of employee, in line with ‘our Dignity at work drver5|ty and
equality policy.

“The Company will ensure equal opportunities for everyone throughout aII‘stages of recruitment and s‘election.

Short listing, interviewing and selection will al\rvays be'carried out without regard to age disability, sex, ‘sexual
orientation, gender reassignment, marriage and civil partnerships, race including colour, natronalrty, ethnic or
natronal origin, pregnancy or maternrty, rehgron or belief. '

Reasonable adjustments are made, where necessary to accommodate the needs of candidates throughout the
recruitment and selection process to ensure that they have equal opportunity to compete for roles as other
‘ appllcants would.
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JONES LANG LASALLE LIMITED

DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2021

Greenhouse gas ("GHG") emissions and energy consumptlon dlsclosure
Introduction ) ) . . -

This Strearhlined Energy and Carbon Reporting.(SECR) statement *(a) gives Jones Lang LaSalle Limited'-s
" annual energy consumption and GHG emissions for the financial year 1st of January 2021 to the 31st
December 2021, and the previous financial year covering the same period over 2020.

Emissions disclosed relate to activities for which the Company is fesponsnble across the UK, 'and includes:
combustion of gas from building operations and fuels for business travel and emlsswns from the purchase of
electncny by the Company for its own use. -

*(a) GHG emissions and energy consumption statement pursuant to the Companies (Directors' Report) and
Limited Liability Partnerships (Energy and Carbon Report) Regulations 2018 (the SECR Regulations).

i

Methodology and Data tables

'Jones Lang LaSaIIe Limited has used the main requirements of the GHG Protocol Corporate Standard (revised
- edition) as a basis to report its GHG emissions. Data was gathered at site level to compile the carbon footprint
and consolidated using an organisational approach to ensure that all consumption and emissions are accounted
for, whereby building data has been apportioned to the entity that holds the lease (as actual data is not available
to the granularity of each individual entity). Business travel data has been apportioned to the employing entity of
the individual responsible for each journey.

The 2021 and 2020 DEFRA UK Government Conversion Factors for GHG Company Reporting have been used
to convert activity data into tCO2e emissions. Actual data was prioritised for reporting, however in instances
where this was not available, consumption data was estimated using the following methodologies: if historical
data is available, either the previous month, the same month in the previous year, or an average daily rate
{multiplied by the number of missing days) was used. If no data was available, assets with invoiced data were
ranked by floor area into three categories (small, medium, large), consumption (kWh) and floor areas (m2) were
summed for each category, an intensity was calculated by dividing the consumption by the floor area (Total
kWh/Total m2), and the |nten5|ty was then multiplied by the floor area of an asset.

Business travel data was provided as the total journey mileage, with the assocnated fuel type and engine size of
the vehicle. This information was matched to the DEFRA UK Government Conversion Factors to calculate the
kWh value and associated emissions. The business travel data for the previous year (2020) has been restated
~ in the SECR statement to improve the accuracy and transparency of this disclosure. This includes underlying
energy consumption, GHG emissions, and the associated emissions intensity in Tables 1, 2, and 3 below.

In 2021, Jones Lang LaSalle Limited was responsible for a total of 5,656,309 (2020 - 4,236,696) kWh energy
consumption (building energy and business travel in elther employee owned leased, or company cars). 6% of
the total energy consumptlon is estlmated .

. Table 1: Jones Lang LaSalle Limited's underlying 2021 and 2020 energy consumption

Consumption Source (kWh) S _ 01/01/2021- | 01/01/2020-
. ' : ) 31/12/2021 |31/12/2020
Electricity . : - 3,240,698. 2,721,483
Natural Gas ' - : 665,223 687,555
Business Travel 1,750,388 1,340,909
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JONES LANG LASALLE LIMITED

DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2021

‘Table 2: Jones Lang LaSalle Limited's 2021 and 2020 GHG emissions

Greenhouse Gas (GHG) emissions, scope (tCO2e) 01/01/2021- | 01/01/2020-
‘ 31/12/2021 | 31/12/2020
Scope 1 - Direct combustion of gas from the operation of properties and fuel 507 342
from business travel in company owned vehicles
.| Scope 2 - Electricity purchased for own use (purchase of heat, steam and 688 634
cooling not applicable)
| Scopes 1+2 - Mandatory carbon footprint disclosure 1,195 976
-Scope 3 - Mobile combustion of fuel from business travel in employee 106 81
owned/rented vehicles and transmission and distribution losses from electricity
Scopes 1 + 2 + 3 - Voluntary carbon footprint disclosure 1,301 1,057

In 2021, GHG emissions have increased across all Scopes (1, 2 and 3) when compared against previous year
emissions. This was anticipated as operations return to ‘business as usual' following the impacts of the COVID-
.19 pandemic, whereby buildings are experiencing higher occupancy and employees are being increasingly
required to travel for business. Additionally, COVID mitigation measures have been implemented for employees
safety, include maximising air exchange in buildings all hours per day, all year, which is also driving up energy
consumption.

Emissions Intensity Ratio

Jones Lang LaSalle Limited's chosen intensity ration of GHG emissions per £million revenue is reported below
in Table 3.

Table 3: Jones Lang LaSalle Limited's chosen intensity measurements for 2021 and 2020

GHG Emissions Intensity Ratio 01/01/2021- | 01/01/2020-
‘ 31/12/2021 131/12/2020
GHG emissions per £million revenue (tCO2e/£m) 3.22 3.09

Energy Efficiency Actions

. During 2021, Jones Lang LaSalle Limited relocated its second largest UK office, from Canary Wharf, London to
Water Street, London. The fit-out for this relocation was completed in line with JLL's UK Net Zero Carbon Real
Estate Guidance, minimising operational and embodied carbon and promotion the installation and usage of high
efficiency equipment. Leased floor space was also reduced as part of the move to better align with reduced
occupancy, resulting from the hybrid working model that has been adopted by many employees. Water Street is
estimated to reduce the energy intensity (kWhe/m2) by 47% compared to Canary Wharf.

The Norwich office refit commenced in 2021 and will be completed in 2022, primarily to improve the well-being .-
of occupants and to ensure that sufficient provisions and features are in place to maximise workplace

inclusively. This included significant upgrades to the existing lighting system and energy efficient workstations,
supporting the reduction in energy intensity by an estimated 38% in one of the Company's largest UK offices.

As a group, Jones Lang LaSalle in the UK has made industry leading sustainability commitments, including
setting ambitious targets to achieve net zero carbon across all JLL buildings in the UK by 2030, and to reduce
-carbon emissions by 30% per sqaft across all properties JLL manages for its clients by 2030.

Additionally, the UK business is aiming to reduce carbon emissions from business travel by 35% per employee,
as well as reducing emissions from road travel through the electrification of its vehicles, by seeking to operate
100% electric cars and 50% electric commercial vehicles by 2025.
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JONES LANG LASALLE LIMITED

DIRECTORS' REPORT (CONTINUED) L -
FOR THE YEAR ENDED 31 DECEMBER 2021 '

" Disclosure of information to auditor

Each of the persons who are Directors at the time when this Directors' report is approved has confirmed that:

. so far as the Director is aware, there is no relevant audit information of whlch the Companys audntor is
unaware, and : .
e the Director has taken all the steps that ought to have been taken as a Director in order to be aware of

any relevant audit information and to establish that the Company's auditor is aware of that information.

Post balance sheet events

- On 29 April 2022 the Company paid a dlwdend of £60 million to its immediate parent Jones Lang LaSalle
Europe lented

On 22 August 2022 the Dlrectors of the Company increased the Unsecured revolvmg facnllty to $3.35 billion
(2021 - $2.75 billion). .

There are no other post balance sheet e\)ents affecting the Company. '
Auditor

The auditor, Grant Thornton, WI|| be proposed for reappomtment in accordance wnth section 485 of the
Companies Act 20086.

This report was approved by the board on Sep 28, 2022 . and signed on its behalf.

enilyane wood

emilyjan¥wood (Sep 28, 2022 15:34 GMT+1) .

EJ Wood
Director
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JONES LANG LASALLE LIMITED

INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF JONES LANG LASALLE LIMITED

- Opinion . :
We have audited the financial statements of Jones Lang LaSalle lelted (“the Company”), which comprise the
Income statement, the Statement of comprehensive income, the Statement of financial position, the Statement
of changes in equity for the financial year ended 31 December 2021, and the related notes to the financial
statements, including a. summary of sngnlflcant accounting policies.

The financial reporting framework that has been applied in.the preparation of the financial statement is -
applicable law and United Kingdom Accounting Standards, including Financial Reporting Standard 102 'The
Financial Reporting Standard appllcab/e in the UK and Republic of Ireland (Unlted Kingdom Generally Accepted
Accountlng Practice).

In our opinion, Jones Lang LaSalle Limited's financiél statements:

. give a true and fair view in accordance with United Kingdom Generally Accepted Accounting Practice of
the assets, liabilities and financial position of the Company as at 31 December 2021 and of its financial
performance for the year then ended; and -

. have been properly prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) ('ISAs (UK)") and
applicable law. Our responsibilities under those standards are further described in the 'Responsibilities of the
auditor for the audit of the financial statements' section of our report. We are independent of the Company in .
accordance with the ethical requirements that are relevant to our audit of the financial statements in the United
Kingdom, namely the FRC's Ethical Standard and the ethical pronouncements established by Chartered
Accountants Ireland, applied as determined to be appropriate in the circumstances for the entity. Wé have
fulfilled our other ethical responsibilities in accordance with these requirements. We believe that the audit |
evidence we have obtained is sufficient and appropnate to provide a baS|s for our opinion.

Conclusions relating to going concern '
~ In auditing the financial statements, we have concluded that the Directors’ use of going concern basis of
accounting in the preparation of the financial statements is appropriate. .

Based on the work we have performed, we have not identified any material uncertainties relating to events or -
-conditions that, individually or collectively, may cast significant doubt on the Company’s ability to continue as a
going concern for a perlod of at least twelve months from the date when the financial statements are authorised
for issue.

Our responsibilities and the responsibilities- of the Dlrectors with respect to gomg concern are descnbed inthe
relevant sections of this report.

Other information-

Other information comprises information included in the annual report, other than the financial statements and
our auditor’s report, including the Directors’ Report and the Strategic Report. The Directors are responsible for
. the other information. Qur opinion on the financial statements does not cover the other information and, except -

to the extent otherwise explicitly stated in our report, we do not express any form of assurance conclusmn '

thereon

In connection with our audit of the financial statements, our responsibility is to read the other information and, in
doing so, consider whether the other information is materially inconsistent with the financial statements or our
knowledge obtained in the audit, or otherwise appears to be materially misstated. If we identify such material
inconsistencies in the financial statements, we are required to determine whether there is a material
misstatement in the financial statements or a materiai misstatement of the other information.

Page 13



- JONES LANG LASALLE LIMITED

INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF JONES LANG LASALLE LIMITED
(CONTINUED)

Other information (continued) :
If, based on the work we have performed, we conclude that there is a material misstatement of thlS other
information, we are required to report that fact.

We have nothing to report in this regard.

Opinions on other matters prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of the audlt

e -the information given in the Strategic Report and the Directors’ report for the financial year for which the
financial statements are prepared is consistent with the financial statements; and :

. the Strategic Report and the Dlrectors report-have been prepared in accordance with appllcable Iegal
' requirements. : :

.Matters on which we are requnred to report by exceptlon
In the light of the knowledge and understanding of the Company and its enwronment obtained in the course of
the audit, we have not identified material misstatements in the Strategic Report and the Directors’ report.

We have nothing to report in respect of the following matters in relation to which the Companies Act 2006
requires us to report to you if, in our opinion;

. adequate accounting records have not been kept or returns adequate for our audit have not been
received from branches not visited by us; or
. the financial statements and the part of the Directors' remuneration-report to be audlted are-notin
" agreement with the accounting records and returns; or
) certain disclosures of Directors’ remuneration specified by law are not made; or
) we have not received all the information and explanations we require for our audit.

Responsibilities of management and those charged with governance for the financial statements .
As explained more fully in the Directors' responsibilities statement, management is responsible for the
preparation of the financial statements which give a true and fair view in accordance with United Kingdom

- Generally Accepted Accounting Practice, including FRS 102, and for such internal control as directors
determine necessary to enable the preparation of financial statements are free from material misstatement,
whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Company's ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and usjng the going
concern basis.of accounting unless management either intends to liquidate the Company or to cease
operatlons or has no reallstlc alternative but to do so.

Those charged with governance are respon5|ble for overseeing the Company s fmancnal reportmg
process

Respons:blhtles of the Auditor for the audit of the financial statements

The objectives of an Auditor are to obtain reasonable assurance about whether the fmanmal statements as a

whole are free from material misstatement, whether due to fraud or error, and to issue an Auditor report that:

_ includes their opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit
conducted .in accordance with ISAs (UK) will always detect a material misstatement when it exists.

Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, they ’

could reasonably be expected to mfluence the economic decisions of users taken on the basis of these financial

statements. . -

' A further description of an auditor’s responsibilities for the audit of the financial statements is located on the
Financial Reporting.Council's website at: www.frc. org. uk/audltorsrespon3|bllltles This description forms part of
our auditor’s report. :
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JONES LLANG LASALLE LIMITED

INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF JONES LANG LASALLE LIMITED
~ (CONTINUED)

Responsibilities of the Auditor for the audit of the financial statements (continued)

Explanation as to what extent the audit was considered capable of detecting irregularities, including fraud
Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design
procedures in line with our responsibilities, outlined above, to detect material misstatements in respect of
irregularities, including fraud. Owing to the inherent limitations of an audit, there is an unavoidable risk that
material misstatement in the financial statements may not be detected, even though the audit is properly
planned and performed in accordance with the ISAs (UK). The extent to which our procedures are capable of
detecting irregularities, including fraud is detailed below. :

' '‘Based on our understanding of the Company and industry, we identified that the principal risks of non- N
compliance with laws and regulations related to compliance with data protection, employment regulations and

- we considered the extent to which non-compliance might have a material effect on the financial statements. We
also considered those laws and regulations that have a direct impact on the preparation of the financial
statements such as Companies Act 2006 and UK tax legislation. We evaluated management’s incentives and
opportunities for fraudulent manipulation of the financial statements (including the risk of override of controls),
and determined that the principal risks were related to posting inappropriate journal entries to manipulate
financial performance and management bias through judgements and assumptions in significant accounting
estimates, in particular in relation to significant one-off or unusual transactions. We apply professional
scephcusm through the audit to consider potential deliberate omission or concealment of significant transactlons
or incomplete/inaccurate disclosures in the financial statements.

In response to these prmapal risks, our audlt procedures [ncluded but were not Iirt'lited to:

. Enquiries of management on the policies and procedures in place regarding compliance with laws and
‘ regulations, including consideration of known or suspected instances of non-compliance and whether
they have knowledge of any actual, suspected or alleged fraud;
inspection of the Company's regulatory and legal correspondence and review of minutes of board
meetings during the year to corroborate inquiries made; ‘
gaining an understandlng of the internal controls. established to mitigate risk related to fraud;
discussion amongst the engagement team in relation to the identified laws and regulations and
t regarding the risk of fraud, and remaining alert to any indications of non-compliance or opportunities for
fraudulent manipulation of financial statements throughout the audit;

. identifying and testing journal entries to address the risk of inappropriate journals and management
override of controls;
. designing audit procedures to incorporate unpredlctablllty around the nature, timing or extent of our
testing; :
.« challenging assumptions and judgements made by manag_ement in their significant accounting

estimates, including the impairment assessment of goodwill, investment and trade receivables
provisions and defined benefit pension schemes; and

o review of the financial statement disclosures to underlying suppomng documentatlon and inquiries of
the management:

The primary responsibility for the prevention and detection of irregularities including fraud rests with those
charged with governance and management. As with any audit, there remains a risk of non-detection or
irregularities, as these may involve collusion, forgery, intentional omissions, misrepresentations or override of
~ internal controls. . ‘
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" JONES LANG LASALLE LIMITED

INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF JONES LANG LASALLE LIMITED
(CONTINUED) . -

~ Other matters the Audltor is required to address
Jones Lang LaSalle L|m|ted meets the definition of an Other Entity of PUb|IC Interest (OEPI) under the FRC
"Revised Ethical Standard 2019". In accordance with that standard we are restricted from providing certain non-
audit services to Jones Lang LaSalle Limited, its parent company and its worldwide subsidiaries. We have
identified instances where non-audit services were provided by firms within our international network to
subsidiaries of Jones Lang LaSalle Limited. The nature of these services included drafting statutory financial
- statements for subsidiaries, supporting subsidiaries corporate income tax compliance and providing training and
advisory services related to GDPR compliance in one European country. The relevant Grant Thornton member .
firms have now terminated all these services. All services were provided by members of our international -
-network and not by Grant Thornton in-ireland. The audit team of Jones Lang LaSalle Limited had no
involvement in the provision of these services. In addition; the firm eéngaged as statutory audit of Jones Lang
LaSalle Limited received no fees in related to these'non-audit services. As a consequence, we have concluded .
that these non-audlt services did not affect our independence or objectlwty

The purpose of our audit work and-to whom we owe our respon5|b|I|t|es ’

This report is made solely to the Company's members, as a body, in accordance with chapter 3 of Part 16 of the
Companies Act 2006. Our audit work has been undertaken so that we might state to the Company’s members
those matters we are required to state to them in an auditor’s report and for no other purpose. -

_ To the fullest extent permitted by law, wé do not accept or assume responsibility to anyoné other than the
Company and the Company ] members as a body, for our audit work, for this report or for the opinions we have
formed.

Gavin Fitzpatrick (Senior Stat(utory'Auditor)A '
For and on behalf of -

Grant Thornton

Chartered Accountants and Statutory Auditors . ‘ : \

Dublin
Date: Sep 28, 2022
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JONES LANG LASALLE LIMITED

'

A INCOME STATEMENT
2 FOR THE YEAR ENDED 31 DECEMBER 2021

. Note
Turnover ' o s
Gross profit
Administrative expenses . .
Fair value movements : ' .- 16
Operating profit . : : .9
Incomé from other_fix_ed asset ihvestments ‘ v
Impairment of investment  ° ' - 16
Interest receivable and similar income 10
Interest payable and similar expenses . 11
-Other finance income ’ '
Profit before tax - g
Tax on profit ‘ o : . 13

Profit for the financial year

All of the above operations're_late to continuing operétions for the period presented. .

" The notes on pages 21 to 53 form part of these financial statements.

2021 2020
£000 £000
404,494 342,585
404,494, 342,585
(369,368)  (327,021)
2 93
‘35,128 15,657
5,500 . 6,090
(2,249) (894)
5,098 6,831
(2,062) (2,244)
306 398
41,721 25,838
(16,423) = 3,248
25,298 29,086
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JONES LANG LASALLE LIMITED

STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31 DECEMBER 2021

2021 2020

_ Note £QOO © . £000
Profit for the financial year - | L 25208 29,086
' cher corr;prghehsivé income
Actuarial gain/(loss) on defined benefit schemes g | : 26:. . 27,693. '-(2,'94.6) -
Movement on deferred tgx _reIafing to pension gains - .22 ' (6,925) T (276)
. Other co'mprehe>nsive incqmel(lbss) for thc; year . : - 20,773 ,‘ ) (3,222).
- Total com#rehensiVe’income for the‘year. | o '_ S _ . 46,071 2'5,86'4.

The notes on pages 21 to 53 form part of these finahéial.statements.
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"JONES LANG LASALLE LIMITED
REGISTERED NUMBER:01188567

STATEMENT OF FINANCIAL POSITION
AS AT 31 DECEMBER 2021

Fixed assets .

Intangible assets

. Tangible assets -
Investments

‘Current assets '

Debtors: amounts falling due within one year
~Cash at bank and in hand A

Creditors: amounts falling due within one -
year . - .

Net current assets

Total assets less current Iiabil,itie's}
Creditors: amounts falling due after more
than one year
Provisions for liabilities
_ Deferred tax

Other provisions

Pension asset

Net assets

- . Capital and reserves

Called up share capital
Share premium account
Capital redemption reserve
Other reserves o
Profit and loss account

Note

14
15

16

18

19 |

20

22

21

23

C 24

24
24

.24

2021
~ £000

. 1,616
35,656
119,265

156,537

544,308 .

957

545,265

(318,071)

227,194

383,731

(6,769)

- (9,514)

(6;147)

(15,661)
52,204

413,505

121,088
2,500

268 -
'90,557

199,092

413,505

2020
£000

2112
36,214
121,512

159,838

471,858 -

160

472,018

- (267,335)

204,683

364,521

- (623)
(6,056)

(3,348)

1 (8.679)
19,168

373662

(

121,088
2,500
. 268
90,557 -

159,249

373,662

The financial statevmehts were approved and authorised for issue by the board and were éigned onits beha]f on

Sep 28,2022 B
erfiluiane wood,

emilyjantwood (Sep 28;:2022 15:34 GMT+1)
EJ Wood : '
Director :

" The notes on bages 21 to 53 form part of these fiﬁancial- ététéments. .
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At 1 January 2021.

" Profit for the year
Actuarial gains on pension
. scheme .

Other movement (Share
Based Payments) - Note 25

At 31 December 2021 .

At 1 January 2020

Profit for the year -

Actuarial losses on pension
scheme

Other movement (Share
Based Payments) - Note 25

At 31 December 2020

JONES LANG LASALLE LIMITED

STATEMENT OF CHANGES IN EQUITY

"~ FOR THE YEAR ENDED 31 DECEMBER 2021

Called'up Share Capiial Profit and
share . premium redemption Other loss " Total
capital = account reserve reserves account equity
£000 - £000 £000 £000 £000 £000
121,088 2,500 268 90,557 159,249 373,662
- - : - - 25,298 -25,298 .
- . - - 20,773 20,773
- - - - (6,228) - (6,228)
121,088 2,500 .268 90,557 199,092 413,505-
STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 31 DECEMBER 2020
Called up Share Capital  Profit and ,
share premium redemption Other loss Total
capital account  reserve reserves account . . equity
. £000 £000 - £000 £000 ~ £000 £000
121,088 2,500 . 268 90,557 131,816 346,229
- - . - 129,086 © . 29,086
. . . - (3,222)  (3,222)
- - - . - 1,569 1,569
121,088 - 2,500 268',_ 90,557 159,249

373,662

The hotes on pages 21 to 53 form part of these financial statements.
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1.

JONES LANG LASALLE LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2021

General information

Jones Lang LaSalle Limited (the “Company) is’a private company limited by shares incorporated,
domiciled and registered in England and Wales in the UK. The registered number is 01188567 and the
registered address is 30 Warwick Street, London, W1B 5NH.

\

Accounting policies

2.1

Basis of preparation of financial statements

" The Company is exempt by virtue of 5401 of the Companies Act 2006 from the requirement to

prepare group financial statements. These financial statements present information .about the

- Company as an individual undertaking and not about its group.

The financial statements have been prepared under the historical cost convention r.rnless otherwise
specified within these accounting policies and in accordance.with Financial Reporting Standard 102,
the Financial Reporting Standard appllcable i the UK and the Republic of Ireland and the -

' Companles Act 2006.

2.2

The functlonal and presentational currency of these fmancual statements is pound sterling, rounded

,to the nearest thousand pounds.

The accounting policies set out below have, unless otherwnse stated, been applied conS|stently to all
perlods presented in these financial statements.

The preparatlon of flnanC|aI statements in compliance with FRS 102 reqwres the use of certain
critical accounting estimates. It also requires management to exercise judgement in applying the
Company's accounting policies (see note 3).

The following principal accounting’policies have been applied: -

Financial reporting standard 102 {reduced disclosure exemptions

The Company has taken advantage of the following disclosure exemptions in preparing these

financial statements, as permitted by the FRS 102 "The Financial Reporting Standard appllcable in
the UK and Republic of Ireland":

e . the requirements of Section 7 Statement of Cash Flows;
. the requirements of Section 3 Frnanmal Statement Presentation paragraph 3.17(d);
° the requirements of Section 11 Financial Instruments paragraphs 11.42, 11.44 to 11.45,

11.47, 11.48(a)(ii), 11.48(a)(iv). 11.48(b) and 11.48(c);

Ce the requirements of Section 12 Other Financial Instruments paragraphs 12.26 to 12. 27

12.29(a), 12.29(b) and 12 29A

. the requirements of Sectlon 26 Share-based Payment paragraphs 26. 18(b) 26.19 t.o'2621
and 26 23, :

. the requrrements of Section 33 Related Party Disclosures paragraph 33.7

This information is included in the consolidated flnanC|aI statements of Jones Lang LaSalle
Incorporated as at 31 December 2021 and these financial statements may be obtained from Jones
Lang LaSalle Incorporated, 200 East Randolph Drive, Chicago, lllinois 60601, USA.
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2.

JONES LANG LASALLE LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2021

Accounting policies (continued)

23 Going concern

The financial statements have been prepared on the gomg concern basis which the Dlrectors
believe to be appropriate for the following reasons: .

" The Directors have assessed the continued going concern of the Company, the current global’

economy, and have come to the conclusion that there is a reasonable expectation that the Company
will be able to continue in operatlonal existence for the foreseeable future: S

‘By design, the Company has a naturally very resilient business model, which would be able to

sustain periods of revenue significantly below current trading levels without needing to draw on
external facilities or cut costs, through the flexibility built into the Company’s bonus system which

tracks the operating profit of the Company. In the event of any prolonged period of lower revenue,

the Dlrectors would take mitigating action, such as reducing overheads.

The Company is dependent for its workmg capital on funds previously provided to it by Jones Lang

- LaSalle Incorporated, the ultimate parent company. Jones Lang LaSalle Incorporated has provided

the Company with an undertaking that for at least 12 months from the date of approval of these
financial statements, it will continue to make available such funds as are needed by the Company.

The Directors assessed the Companys financial position, and they have a reasonable expectation
that the Company will be able to continue in operational existence for the foreseeable future by
meeting its liabilities as they fall. due for payment. As with any Company placing reliance on other
group entities for financial support, the Directors acknowledge that there can be no certainty that this ’
support will continue although, at the date of approval of these financial statements, they have no
reason to believe that it will not do so. :

There are no material uncertainties related to events or conditions that may cast significant doubt‘
about the ability of the Company to continue.as a going concern.

ﬂOn the basis of their assessment the Directors believe that |t remams appropriate to prepare the
-~ financial statements on a gomg concern basis.
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2,

JONES LANG LASALLE LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2021

Accounting policies (continued)

2.4

Revenue

Revenue is recognised to the extent that it is probable that the economic benefits will flow to the
Company and the revenue can be reliably measured.. Revenue is measured as the fair value of the
consideration received or, receivable, excluding discounts, rebates,. value added tax and other sales

taxes. The following criteria must also be met before revenue is recognised: -

Rendering of services

The Company derives revenue from a number of revenue streams. The Directors have considered
each and consider that there are applicable performance criteria which must be achieved before
revenue is recognised. As such, revenue from these contracts is recognised in the period in which
the services are provided in accordance with these performance criteria when all of the following
conditions are satisfied: ,

.. the amount of revenue can be measured reIrany, ‘
e itis probable that the economic benefits associated with the transaction wiil flow to the entity;
. the stage of completion of the transaction at the end of the reporting period can be measured

reliably or when services are performed by an indeterminate. number of acts over a specified
period of time, the entity recognisés revenue on a straight-line basis over the specified period;

e  the costs incurred for the transaction and the costs to complete the transaction can be

“measured reliably.

- However, when a specific act is much more significant than any other act the entity postpones

2.5

recognition of revenue until the significant act is executed.
Intangible assets .

Goodwill

Goodwill represents the difference between amounts paid on the cost of a business combination and

the acquirer's interest in the fair value of its identifiable assets and liabilities of the acquiree at the
date of acquisition. Subsequent to initial recognition, goodwill is measured at cost less accumulated
amortisation and accumulated impairment losses. Goodwill is amortised on a straight line basis to
the Income statement over its useful economic life. '

All intangible assets are considered to have a finite useful life. If a reliable estrmate of the useful life
cannot be made, the useful life shall not exceed ten years :

' The estrmated useful lives range as follows:

Goodwill ' ‘ - 10  years

At each reporting date the Company assesses whether there is any indication of impairment. If such
indication exists, the recoverable amount of .the asset is determined which is the higher of its fair
value less costs to sell and its value in use. An impairment loss is recognised where the carrylng
amount exceeds the recoverable amount

Page 23



2.

JONES LANG LASALLE LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2021

Accounting policies (continued)

2.6 Tangible fixed assets

2.7

2.8

2.9

Tangible fixed ‘assets under the cost model are stated at historical cost less accumulated
depreciation and any accumulated impairment losses. Historical cost includes expenditure that is

. directly attributable to bringing the asset to the location and condition necessary for it to be capable
- of operatlng in the manner intended by management.

At each reportmg date the Company assesses whether there is any indication of impairment. If such
indication exists, the recoverable amount of the asset is determined which is. the higher of its fair
value less costs to sell and its value in use. An |mpa|rment loss is recognised where the carrying
amount exceeds the recoverable amount. :

Land is not depreciated. Deprematlon on other assets is charged so as to allocate the cost of assets
Iess thelr resldual value over their estimated useful lives, on the followmg basis. :

Leasehold improvements - on a straight line basis over the length of the
o B : lease

Office machinery and fixtures - on cost at 10% to 50%

Computer equipment - on cost at 14% to 33%

The assets' residual values, useful lives and depreciation methods are reviewed, and adjusted -
prospectively if appropriate, -or if there is-an indication of a S|gn|f|cant change since the last reporting
date.

Gains and Iosses on disposals are determlned by comparing- the proceeds with the carrylng amount
and are recognlsed in the Income statement.

Valuation of mvest‘ments
Investments in subsidiaries are measured at cost less accumulated impairment.-

Investments in listed company shares are remeasured to market value at each Statement of
financial position date. Gains and losses on remeasurement are recognised in the Income statement

" for the period.

Operating leases

Rentals paid under operating leases are charged to the Income statement on a stralght I|ne basis:
over the lease term

Debtors

" Short term debtors are measured at transaction price, less any impairment. Loans receivable are '

measured initially at fair value, net of transaction costs, and are measured subsequently at
amortised cost usmg the effective interest method, less any |mpa|rment

J

210 Cash and cash equuvalents

Cash is. represented by cash in hand and deposits W|th financial institutions repayable W|thout
penalty on notice of not more than 24 hours. Cash equivalents are. highly liquid investments that .

mature in no more than three months from the date of acquisition and that are readily convertible to -

known amounts of cash with insignificant risk of change in value.
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2021 | -

Accounting policies (continued)

2.11-Creditors:

Short term creditors are measured at the transaction price. Other financial liabilities, ‘including bank
loans, are measured initially at fair valué, net of transaction costs and are measured subsequently
at amortised cost using the effective interest method.

212 Forelgn currency translation

Functional and presentation currency
The Company's functional and presentational currency is GBP.
Transactions and balances

Forelgn currency transactlons are translated into the functaonal currency usmg the spot exchange
rates at the dates of the transactions. .

At each perlod end forelgn currency monetary items are translated using the closing rate. Non-
monetary items measured at historical cost-are translated using the exchange rate at the date of the
transaction and non- monetary items measured at fair value are measured using the exchange rate
when fair value was determmed

Foreign exchange gains and losses resulting from the settlement of transactions and from the .
translation at period-end exchange rates of monetary assets and liabilities denominated in foreign
currencies are recognised in the Income statement except when deferred in other comprehensive
income as quallfylng cash row hedges.

‘Foreign exchange gains and losses that relate to borrowmgs and cash and cash ‘equivalents are -
presented in the Income statement within ‘finance income or costs'. All other foreign exchange gains
and losses are presented in the Income statement within ‘other operating income' as per note 5.

213 Finance costs

Finance costs are charged to the Income statement over the term of the debt using the effective
_interest method so that the amount charged is at a constant rate on the carrying amount. Issue costs
are initially recognised as a reduction in the proceeds of the associated capital instrument.
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NOTES TO THE: FINANCIAL STATEMENTS
'FOR THE YEAR ENDED 31 DECEMBER 2021

Accounting ‘poiicies (continued)

2.144$har.e based payments:

Where share options are awarded to employees, the fair value of the options at thedate of grant is
charged to the Income statement over the vesting period. Non-market vesting conditions are taken
into account by adjusting the number of equity instruments expected to vest at each Statement of

" financial position date so that, ultimately, the cumulative amount recognised over the vesting period
- is based on the number of options that eventually vest. Market vesting conditions are factored into

the fair value of the options granted. The cumulative expense is not adjusted for failure to achleve a
market vesting condmon .

The fair value of the award also takes into account non-vesting conditions. These are either factors
beyond the control of either party (such as a target based on an index) or factors which are within
the-control of one or other of the parties (such as the Company keeping the scheme open or the
employee maintaining any contnbutlons required by the scheme).

Where the terms and condltlons of options are modified before they vest, the increase in the fair
value of the options, measured immediately before and after the modification, is also charged to the
Income statement over the remaining vesting perlod

Where equity mstruments are granted to persons other than employees, the Income statement is
..charged with fair value of goods and services received.

As per note 25.

2.15 Financial instruments

* The Company only enters into basic financial instrument transactions that result in the recognition of

financial assets and liabilities like trade and other debtors and creditors, loans from banks and other
third parties, loans to related parties and investments in ordinary shares.

.Debt instruments (other thah those wholly repayable or. receivable within one year), including loans
‘and other accounts receivable and payable, are initially measured at present value of the future cash

flows and subsequently at amortised cost using the effective interest method. Debt instruments that
are payable or receivable within one year, typically trade debtors and creditors, are measured,
initially and subsequently, at the undiscounted amount of the cash or other consideration expected
to be paid or received. However, if the arrangements of a short-term instrument constitute a
financing transaction, like the payment of a trade debt deferred beyond normal business terms or in
case of an out-right short-term loan that is not at market rate, the financial asset or liability is
measured, initially at the present value of future cash flows discounted at a market rate of interest
for a similar debt instrument and subsequently at amortised cost, unless it qualifies as a loan from a
director in the case of a small company, or a public benefit entity concessmnary loan. -

Financial assets that are measured at cost and amortised cost are assessed at the end of each
reporting period for objective evidence of impairment. If objective evidence of impairment is found,
an impairment loss is recognised in the Income statement.

For financial assets measured at amortised cost, the impairment loss is measured as the difference
between an asset's carrying amount and the present value of estimated cash flows discounted at the
asset's original effective interest rate. If a financial asset has a variable interest rate, the discount
rate for measuring any |mpa|rment loss is the .current effective interest rate- determmed under the

- contract.

For financial assets measured at cost less impairment, the impairment loss is measured as the
difference between an asset's. carrying amount and best estimate of the recoverable amount, which
is an approximation of the amount that the Company would receive for the asset if it-were to be sold

atthe reportlng date.
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: Ac'c;ountingl policies (continued)

2.15 Financial instruments (continued)

Financial assets and I|ab|I|t{es are offset and the net amount reported in the Statement of financial
posmon when there is an enforceable tight to set off the recognised amounts and there is an’
intention to settle on a net basis or to realise the asset and settle the liability simultaneously.

2.16 Onerous leases

Where the unavoidable costs of a Iease exceed the economic benefit expected to be received from
it, a provision is made for the present value of the obligations under the lease. :

2.17 Interest income
Interest income is recognised in the Income statement using the éffective interest method. -

2 18 Provnsuons for Ilabllltles
Provisions are made where an event has taken place that glves the Company a legal or constructive
obligation that probably requires settlement by a transfer of economic benefit, and a reliable estimate
can be made of the amount of the obligation.
Provisions are charged as an expense to the Income statement in the year that the Company
becomes aware of the obligation, and are measured at the best estimate at the Statement of
financial position date of the expenditure required to settle the obligation, ‘taking into account

reIevant nsks and uncertainties.

When payments are eventually made they are charged to the pl’OVISIon carried in the Statement of
financial posntlon . :
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Accounting policies (continued)

© 2.19 Pensions

Defined contribution pension plan

. The Company operates a defined contribution plan for its employees. A defined contribﬁtion plan is a

pension plan under which the Company pays fixed contributions into a separate entity. Once the
contributions have been pald the Company has no further payment obligations. ’

The contnbutlons are recognlsed as an .expense in the Income statement when they fall due.
Amounts not paid are shown in accruals as a liability in the Statement of financial position. The
assets of the plan are held separately from the Company in independently administered funds. -

Defined benefit pension plan

The Company operates a defined benefit plan for certain employees. A defined benefit plan defines

. the pension benefit that the employee will receive on retirement, usually dependent upon several

factors including but not limited to age, length of service and remuneration. A defined benefit plan is
a pension plan that is not a defined contribution plan.

‘ The asset recognised in the Statement of financial bosition' in respect of the defined benefit plan is

the present value of the defined benefit obligation at the end of the reporting date less the fair value
of plan assets at the reporting date (if any) out of which the obligations are to be settled.

The -defined benefit obligation is. calculated using the projected unit credit method. Annually the
Company engages independent actuaries to calculate the obligation. The present value is
determined by discounting the estimated future payments using market yields on high quality
corporate bonds that are denominated in sterling and that have térms approximating to the
estimated period of the future payments (‘discount rate').

The fair value of plan assets is measured in accordance with the FRS 102 fair value hierarchy'and in
accordance with the Company's policy for similarly held assets. This includes the use of appropriate
valuatlon techniques. .

Actuarial gains -and losses "arising from experience adjustments and changes in actuarial
assumptions are charged or credited to other comprehensive income. These amounts together with
the return on plan assets, less amounts mcluded in net interest, are disclosed as 'Remeasurement
of net defined benefit liability'. .

The cost of the defined benefit plan recognised in the Income statement as employee costs, except
where included in the cost of an asset, comprises:

a) the increase in net pension benefit liability arising from employee service during the perlod and

.b) the cost of plan mtroductlons benefit changes, curtallments and settlements.

The net interest cost is calculated by applying the discount rate to the net balance of the defined
benefit obligation and the fair value of plan assets. This cost is recognised in the Income statement
as a 'finance expense'. . 4

Group pension plan

Where the risks of a defined benefit plan are shared between entities under common control, the net
defined benefit cost is recognised in the financial statements of the Group entity which is legally
responsible for the plan and all other Group entities recognise a cost equal to their contribution
payable for the period.

Page 28 -



2.

JONES LANG LASALLE LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2021

Accounting policies (continued)
2.20 Current and deferred taxation

The tax expense for the year comprises current and deferred tax. Tax is recognised in the Income
statement except that a charge attributable to an item of income and expense recognised as other
comprehensive income or to an item recognised directly in equity is also recognlsed in other
comprehensive income or directly in equity respectively. -

The current income tax charge is calculated on the basis of tax rates and laws that have been
enacted or substantively enacted by the reporting date in the countries where the Company operates
and generates income. : :

Deferred tax balances are recognised in respect of all timing differences that have orlglnated but not

reversed by the Statement of financial position date, except that:

. The recognition of deferred tax assets is limited to the extent that it is probable that they will
. be recovered against the reversal of deferred tax liabilities or other future taxable profits; and

e Any deferred tax balances are reversed if and when all conditions for retalnlng associated tax
allowances have been met. ‘

Deferred tax balances are not recognised in respect of permanent differences except in respect of
business combinations, when deferred tax is recognised on the differences between the fair values
of assets acquired and the future tax deductions available for them and the differences between thé
fair values of liabilities acquired and the amount that will be assessed for tax: Deferred tax is

~ determined’ using tax rates and laws that have been enacted or substantively enacted by the
reporting date. .

~ Judgements in applying accounting policies and key sources of estirnation uncertainty

Estimates and judgements are continually evaluated and are based on historical experience and other
factors, including expectatlons of future events that are believed to be reasonable under the’
circumstances.

’ The Directors have not made any judgements in the process of applying the accounting policies that have

a significant effect on the amounts recognised in the financial statements other than already disclosed in
the notes to the accounts or below or made any key assumptions concerning the future and any other key
sources of estimation uncertalnty at the reporting date, that have a significant risk of resulting in matenal
adjustments.to the carrying amourits of assets and liabilities within the hext financial year.

Goodwill and in\'/estment _

The Company considers whether its goodwill and investments are impaired. At the end

of each financial year the Company reviews the carrying amounts of its goodwill and -
investments to determine whether there is any indication that those assets have suffered any impairment
loss. Factors taken into consideration in reaching such a decision include the net asset value of the '
investment, economic viability and expected future financial performance of the asset and where it is a

_component of a larger cash-generating unit, the viability and expected future performance of that unit. An

impairment loss is recognised where the carrying amount exceeds the recoverable amount. The
recoverable value requires estimation of the future cash flows generated by the underlining business and
selection of appropriate discount rates in order to calculate the net present value of those cash flows.

‘Provisions

Provision is made for retirement obligations, dllapldatlons claims and contingencies if required. Those
provisions require management's best estimate of the cost that will be incurred based on legislative and
contractual requirements. The timing of the cash flows and the discount rates used to establish net
present value of the obligations require managemenit's judgement. .
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2021

Ju'dgements in a'p'plyiné accounting policies (continued) '

Def/ned benef/t pension scheme

. The Company has obligations to pay pension beneflts to certain employees The cost of those beneflts

and the present value of the obligation depend on number of factors, including life expectancy, salary

increase, assets valuatron and the discount rates Management estimates these factors in detefmjning -

- the .
- net pension obligation in the Statement of Fmancnal Posmon The assumptlons reflect historical

experience and current trends

"Debtors '
The :Company assess mtercompany deébtors held for any indicators of impairment on an annual basrs.
Judgement is exercised over valuation of each intercompany debtors based on the subsndlarles net asset

position of the counter party and any other known factors.
The Company assess trade debtors held for any indicators of impairment on an annual basis. An
allowance for doubtful debts is determined based on a combination of factors to ensure that trade debtors

are not overstated due to uncollectablllty Factors. involved in this determination include aging and
customers’ financial conditions. _

Turnover

An analysis of turnover by class of business is as follows:

2021 - 2020

: ) S _ .EO_OO £000
Professional services L o . 404,494 342,585

404,494 342,585

- Analysis of turnover by country-of destination:

2021 © 2020

‘ £000 £000

United Kingdom - s ‘ o 404,494 - 342,585
404,494 342,585
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~ FOR THE YEAR ENDED 31 DECEMBER 2021 -

Operating profit

The operating profit is stated after charging:

p
' Debreciatioh.of tangible fixed assets
Amortisation of goodwill '
Loss on disposal of investment
. Exchangédifferenceé

Operatiing lease rentals

Loss/(profit) o'n_séle of tangiblé assets
" Defined contribution pension cost

Auditor's remuneration

Fees"payabl.e to the Company's at_:ditor and its associates in respect
of: . N

The audit of the the Company's annual accounts
The audit of the annual accounts of other group companies

1

2021

2020

£000 £000
11,721 11,018
496 496
- 171
602 161 -
12,472 13,387
11 (20)
15,541 14,917 .
2021 2020
£000 £000
54 43
245 255
299 298
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Employees .
Staff costs, including Directors' remuneration, were as follows:

C2021 2020

£000 - £000

“Wages and salaries i ’ . ’ ' . ) 292,111 238,497
* Social security costs ‘ o ‘ 38,055 30,043
~ Cost of defined benefit scheme _ - ‘ ' 260 218
Cost of defined contribution scheme ‘ ‘ 15,541 14,917
Directors gains on long term incentive schemes . A- 183 289

346,150 . 283,964

The average rﬁonthly number of employees, including the Directors, during the year.was as follows:

2021 2020

, No. No.

‘.IVIanageriaI and profeSsionaI ' © 3,042 . 3,077
Directors' remuneration

2021 - 2020

4 £000 £000

Directors' emd_luments L . ' 3,428 - 6,293

Company contributions to d,efined contribution pension schérrig—:s ‘ 7M1 91

. 3,499 6,384

\

During the year retirement benefits were accruing to 9 Directors (2020 - 7) in respect of defined
contribution pension schemes.

The highest paid Director rééeived remuneration of £547 thousand (2020 - £2,146 thousand).

The value of the Company's contributions paid to a defined contribution pension scheme in respect of the
highest paid Director amounted to £12 thousand (2020 - £15 thousand). '

The highest paid Director exercised share opfions under the long term incehtive scheme. "

During the year 4 directdrs (2020 - 3) received shares and 5 (2020 -'6) directors exerciséd share options,
of which 4 (2020 - 2) were in respect of qualifying.services'under the long term incentive schemes.

"The Directors of the Company are deemed to be the Key Management Personnel of Jonés Lang LaSalle
Limited. . . : ’ - :
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FOR THE YEAR ENDED 31 DECEMBER 2021

'9. Income from other fixed asset investments

Dividends received

10. Interest receivable and similar income

" Interest receivable from group companies

1. Interest payable and similar expenses.

Interest payable
Interest payable from group undertakings

12. . 'Othér finance income

" “Interest expense on net defined benefit scheme liabilities
Interest income on pension scheme assets
/ : . ¢
:

" See note 26 for further details.

2021 2020
£000 _ £000.

5500 . . 6,090 )

5500 6,090
2021 - 2020
£000 " £000
5098 6,831
5008 6,831
2021 2020
- '£000 £000
1 8
2,061 2,236
2,062 2,244
2021 - 2020
£000 . £000
“(3,709) - (4,825)
4,015 5223
306 398
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’

Taxation . o o , B

- . Corporation tax

Current tax on profits for the year
Reassessment of prior periods

-

-Total current tax

Deferred tax (note 22)

Defined-pension
Other movements

Total deferred tax

Taxation on profit on ordinary activities '

2020 .

2021
£000 '£000
6,701 ;
7,756 - (3,295)

14,457 (3.295).
14,457 (3,295)

1,335 1309°
631" (1.262)
1,066 47

16,423 ©  (3.248)

~The prior year corporation tax adjustment figure is made up of a 2020 and 2019.group relief claims not
- made. ' oo - : : : '
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Ta_xatidn (contin ued)

Factors affecting tax charge for.the year

The tax assessed for the year is higher than (2020 - lower than) the standard rate of corporation tax in the

UK of 19% (2020 - 19%). The differences are explained below:

2021. 2020

£000 - £000
Profit on ordinary activities before tax - ' B 41,721 25,838 -
Profit on ordinary actnvntles multiplied by standard rate of corporatlon taxin - R
the UK of 19% (2020 - 19%) R _ 7,927 4,909
Expenses not deductible for tax purposes, other than goodwill amortisation .
and impairment . _ . (737) (726)
Capital allowances for year in excess of depreciation : S o (30) 93
Prior year corporatlon tax adjustment ) L 7,756 ~(3,295)
Other timing differences leadmg to a decrease in taxation ‘ ' (1,018)  (1,017)
‘Impact of share based payments. 4 : : 559 «(5)
Group relief surrendered at no charge ' . f . - (3,254)
Deferred tax movement . . . , . _ - 1,966 . 47
Total tax charge for the year . ' - 16423 (3,248)

Factors that may affect future tax charges

The main rate of UK corporation tax for 2021 is 19% (2020: 19%). Accordingly, the Company's result for
this, and future, accounting periods are taxed at an effective tax rate of 19%. However, Finance Act 2021
provides that from 1st April 2023, the main rate of corporation tax will increase to 25% for.companies with
chargeable profits of over £250,000; as a prudent position we have valued our deferred tax balances at
25% as they are expected to crystalllse over an extended penod of time.

The Company is aware of an announcement indicating the UK Government-may hold corporation tax at
19% for the foreseeable future. At the time of signing these financial statements, this change in policy has
not been enacted nor has it been substantively enacted. On that basis, and applying the guidance of FRS
102, the Company has not revalued its deferred tax asset by reference to a 19% effective tax rate. If the

. Company were to revalue its deferred tax asset, using an effective tax rate of 19%, it would result in a
. £2,284 thousand (2020: £150 thousand) charge against the profit or loss in the current year.

The Company has changed its tax strategy and it will no longer be utilising group relief for the financial
years 2019 and 2020. The change in estimate has been accounted for prospectively.and the effect on the
Income statement and Statement of financial position have been reflected in the current period.
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Intangible assets

_Cost

At 1 January 2021

- At 31 December 2021

Amortisation
At 1 January 2021
‘Charge for the year

At 31 December 2021

Net book value

At 31 December 2021

At 31 December 2020

JONES LANG LASALLE LIMITED

. NOTES TO THE FINANCIAL STATEMENTS
"FOR THE YEAR ENDED 31 DECEMBER 2021

Goodwill
" £000

95,208

95,208 -

- 93,096
496

93,592

1,616

2112

~s
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NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2021 A

Tangible fixed assets.'

o S Leasehold Fixtures and

Land

At 31 December 2020 ' 8,075

improvements fittings Total
£000 £000 , £000 £000
"Cost : S A
© At 1 January 2021 ' ' 19,414 45,765 150 65,329
Additons . o . 3,188 7,975. - 11,163
Disposals ’ . - ' (1,499) (5,131) - (6,630) ~
At 31 December 2021 o 21,103 48,609 150 - 69,862
Depreciation . )
At 1 January 2021 » : 11,339, 17,776 : 29,115
Charge for the year . 268 ' 9,053 - 11,721
Disposals - o . (1,499) (5,131) - (6,630) -
At 31 December 2021 . | 12,508 21,698 - 34,206
Nét book value . ' .
At-31 December 2021 ' 8,595 26,911 150 35,656
27,989 150 36,214

Tangible fixed assets include assets under construction. The total of assets under construction at year
end amounted to £11,299 thousand (2020 - £5,059 thousand). These assets are not depreciated untll

such a time as they are available for thelr mtended use.
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Cost or valuation
At 1 January 2021

Revaluations

At 31 December 2021

Impairment
At 1 January 2021
Charge for the pericd

At 31 December 2021

Net book value

At 31 Deceriber 2021

At 31 'Decelmb.e'r 2020

" JONES LANG LASALLE LIMITED

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2021

Fixed asset invéstments

Investments
" ine - Other fixed
subsidiary - Listed - asset
. companies investments investments ‘Total
£000 £000 - £000 £000
125,898 174 694 126,766
- 2. Co- 2
125,898 176 694 126,768
5,254 - - 5,254
2,249 - - - 12,249
- 7,503 : ] 7,503
" 118,395 176 694 119,265
120,644 . 174 694 121,512

- The Directors have considered the net asset value and future trading potential of each of the Company's

investments in subsidiaries. This assessment has resulted in an impairment charge for the year relating

Listed investments

" to the Company’s investment in Rogers Chapman Limited (£2,249 thousand) up to 31 December 2021.

The fair value of the listed mvestments at 31 December 2021 was £176 thousand (2020 - £174

. thousand).
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NOTES TO THE FINANCIAL STATEMENTS. -
FOR THE YEAR ENDED 31 DECEMBER 2021

Fixed aéset investments (continued)

- Direct subsidiary undertakings

The following were direct subsidiary undertakings of the Company as at 31 December 2021

- Class of

Name Principal activity - shares Holding

Jones Lang LaSalle Corporate Finance Limited (UK) Real estate services  Ordinary 100%
Jones Lang LaSalle Resources Limited (UK) Real estate services Ordinary 100%
Jones Lang LaSalle European Services Limited (UK) Real estate services Ordinary 100%
Jones Lang LaSalle European Holdings Limited (UK) Real estate services Ordinary 97%
Rogers Chapman UK Limited (UK) Real estate services - Ordinary 100%
HG2 Limited (UK) Real estate services . Ordinary 100%
AMAS Limited (UK) Dormant - Ordinary 100%
JLW Nominees Limited (UK) Dormant Ordinary 100%
JLW Second Nominees Limited (UK) - Dormant Ordinary 100%
Jones Lang LaSalle (SE) Limited Dormant Ordinary 100%
Jones Lang LaSalle Insurance Services: lelted (UK) - Real estate sérvices Ordinary 100%
Jones Lang LaSalle Pension: Trustees Limited (UK) = - Dormant Ordinary 100%
.Jones Lang LaSalle Services S.R.L. (Romanla) . Real estate services Ordinary 100%
Bluu Projects Limited (UK) Real estate services Ordinary 51%

Indirect subsidiary undertakings
The following were indirect subsidiary undertakings of the Company as at 31 December 2021:

Class of o

Name Holding Principal activity
‘ shares , ’

- Jones Lang LaSalle Holding AB {(Sweden) Ordinary 100 % Real estate services

* Jones Lang LaSalle Holding BV (Netherlands) - Ordinary -.100 % Real estate services
Jones Lang LaSalle Cambridge Limited (UK) Ordinary . 100 % Real estate services
Jones Lang LaSalle Services LLC (Russia) Ordinary ’ 100 % Real estate services
Jones Lang LaSalle Kft (Hungary) Ordinary 99 % Real estate services
Wonderment BV (Netherlands) ‘ Ordinary 100 %- Real estate services

. Jones Lang LaSalle Services BV (Netherlands) - Ordinary 100 % Real estate services
Tetris Design and Build BV (Netherlands) Ordinary - ' 100 % Real estate services
Jones Lang LaSalle BV (Netherlands) Ordinary 100 % Real estate services
Jones Lang LaSalle Services AB (Sweden) Ordinary 100 % Real estate services
Jones Lang LaSalle Global Finance UK Limited ’ .
(UK) Ordinary 100 % Real estate services
Jones Lang LaSaIIe UK FC (UK} Ordinary 100 % Real estate services
Jones Lang LaSalle Laser Limited (UK) - Ordinary 100 % Real estate services
Jones Lang LaSalle Finance Europe (UK) Ordinary 100 % - Real estate services
Jones Lang LaSalle s:r.o. (Czech Republic) Ordinary -~ . 100 % Real estate services
Tetris Design and Build s.r.o. (Czech Republic) Ordinary 100 % Real estate services
Jones Lang Wootton Limited (UK) . Ordinary 100 % Real estate services .
JLL Corporate Solutions AB (Sweden) Ordinary 100 % Real estate services
JLL Treasury Support AB (Sweden)- Ordinary " 100 % Real.estate services
Jones Lang LaSalle Espana SA (Spain) Ordinary = 100 % Real estate services
Jones Lang LaSalle Sociedade de Medlcao o ’

~Imobiliaria S. A. (Portugal) ' Ordinary 100 % Real estate services
Jones Lang LaSalle Socidede de Avallacoe .

~ Imobiliarias Unipessoal LODA (Portugal) Ordinary 100 % Real estate services
Tetris Arquitectura S.L.U. (Spain) , Real estate services

Ordinary 100 %
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Indirect subsidia‘ry undertakings (continued)

Tetris Arquitectura Surcursal em Portugal, S.L.

(Portugal) . - Ordinary ~ 100 % Real estate services
Tetris Amenagement Sarl (Morocco) Ordinary ~ -100 % Real estate services
LaSalle Investment Management S.L (Spain) Ordinary 100 % Real estate services
-Jones Lang LaSalle Valoraciones S.A. (Spain)  Ordinary - 100 % Real estate services
Jones Lang LaSalle Gayrimenkul Hizmetieri ‘ -
Ticaret A.S. (Turkey) . Ordinary 100 % Real estate services
Jones Lang LaSalle SARL (Morocco) Ordinary 100 % Real estate services
Jones Lang LaSalle Group Holdings BV
(Netherlands) . Ordinary 100 % Real estate services
Jones Lang LaSalle Group Holdmgs SNC :

. (France) - - Ordinary . -+ 100 % .Holding company
Jones Lang LaSalle Experttses SAS (France) " Ordinary ~+ 100 % Real estate services .

" Jones Lang LaSalle SAS (France) Ordinary 100 % .Real estate services
Jones Lang LaSalle Resudentlal Development '
GmbH (Germany) Ordinary 100 % Real estate services |
Jones Lang LaSalle Serwces,SAS (France) - Ordinary 100 % Real estate services
Jones Lang LaSalle Saudi Arabia LLC (Saudi . - . . :
Arabia) - Ordinary 100 % Real estate services
Tetris SAS (France) i Ordinary 100 % Real estate services
Jones Lang LaSalle SpA (ltaly) - -Ordinary - 100 % Real estate services
LaSalle Italia SRL (ltaly) - Ordinary 100 % Real estate services
Jones Lang LaSalle Services SRL (Italy) Ordinary . 100 % Real estate services
Tetris Design and Build SRL (Italy) Ordinary 100 % Real estate services
Jones Lang LaSalle SARL (Luxembourg) Ordinary 100 % Real estate services
JLL Transaction Services AB (Sweden) Ordinary _ 100 % Real estate services
Jones Lang LaSalle SE (Germany) ) Ordinary 100 % Real estate services
Jones Lang LaSalle Services Gmbh (Germany) Ordinary 100 % Real estate services
Jones Lang LaSalle GmbH (Austria) . Ordinary 100 % Real estate services
Jones Lang LaSalle Misc LLC (Egypt) Ordinary 100 % Real estate services
"Jones Lang LaSalle'Holdings GmbH &Co KG - Partnershlp )
(Germany) o Interest 100 ‘% Real estate services
Jones Lang LaSalle SPRL (Belglum) . Ordinary 92 % Real estate services
Jones Lang LaSalle Services SA/NV (Belgium)  Ordinary 100 % Real estate services
Jones Lang LaSalle Israel Limited (Israel) Ordinary . 100 % Real estate services
Jones Lang LaSalle Holdings Sp.z.0.0. (Poland) Ordinary 100 % Real estate services
Jones Lang LaSalle Sp.z.0.0. (Poland) Ordinary - . 100 % Real estate services
Jones Lang LaSalle Saudi Arabia for Real Estate ’ ‘ _
Valuations (Saudi Arabia) ~ Ordinary 100 % Real estate services
King Sturge Management SPRL (Belglum) Ordinary 99 % . Real estate services
JLL Capital Markets AB (Sweden) : Ordinary 70 % Real estate services
JLL Capital Markets Holding AB (Sweden) Ordinary ' 70 % Real estate services
Tenzing Kapitalmarknad AB (Sweden) Ordinary 100 %  Real estate services
Nima Mountaineer AB (Sweden) ‘ Ordinary .~ 100 % Real estate services
Jones Lang LaSalle d.o.o. (Serbia) . Ordinary 100 % Real estate services
Tetris Design and Build SARL (Luxembourg) Ordinary 100 % Real estate services
Jones Lang LaSalle Administration BV ‘ , :
(Netherlands) Ordinary 100 % Real estate services
Jones Lang LaSalle Retail Asset Management . -
GmbH (Germany) Ordinary 100 % Real estate services
Jones Lang LaSalle Kenya Ltd (Kenya) Ordinary 100 % Real estate services
Jones Lang LaSalle Services LLC (Russia) Ordinary 100 % Real estate services
Tetris Projects GmbH (Germany) Ordinary 100 % - Real estate services

Partnershlp _

KS Gayrimenkul Danismaligi Ltd (Turkey) - Interest 100 % Real estate services
Jones Lang LaSalle QY (Finland) Ordinary 100 % Real estate services
Jones Lang LaSalle Holding SAS (France) Ordinary 100 % Holding company
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Indirect subsid'ial;y 'undertaking's (continued)

JLL Finance LLP (UK)

Jones Lang LaSalle Secs (Luxembourg)

Jones Lang LaSalle LLP (Kazakhstan')

Fitoutétris, S.A. (Portugal)
Cobertura S.A. (Portugal)

.

Partnership

BG data Bilisim Teknolojileri ve Medja H|z T|c

A.S. (Turkey)

Jones Lang LaSalle 1. Betelhgungsgesellschaft

GmbH (Germany)
JLL Ingenierie (France)

Jones Lang LaSalle Expertise SARL (Morocco)
- Jones Lang Wootton Limited (UK)

Name
UK companies

'Romanian companies
Swedish-companies
Dutch companies

~ Russian companies
Hungarian companies
" Czech companies
Polish companies
Spanish companies

Portuguese companies
Austrian companies

Egyptian companies .
Belgian companies
Israeli companies
Finnish companies

Kazakhstani companies

Kenyan companies

Interest 100 % Real estate services
Partnership ' ‘

Interest 100 % Real estate services
Partnership : ’

Interest - 100 % Real estate services
Ordinary 100 % Real estate services
Ordinary 100 % Real estate services:
~ Ordinary 100 % Real estate services
Ordinary 100 % Real estate services
Ordinary 100 % Real estate services
Ordinary 100 % Real estate services
Ordinary 100 %

Real estate services -

Registered office

. 30 Warwick Street Lo.ndon W1B 5NH

145 Calea Victoriei, Victoria Center Floor 9,
District 1, Bucharest

‘Birger Jarlsgatan 25, 111 45 Stochholm '

Strawinskylaan 3103, 1077 ZX, Amsterdam

2, Bld. 1, Letnikovskaya Street Moscow,
115114

1054 Budapest, Szabadség tér 14
1096/21, Na Prikope, 110 00, Praha 1

Warsaw Spire, 30th floor, Plac Europejski 1,
Warsaw, 00-844

‘Paseo de Ia Castellana 110- 12a Madrid,

28046 ,
Avenida Duque D'Avila, No. 141-lo.dto.,

‘Lisbon, 1050-081 .

Praterstrale 62-64 Vienna, 1020 .

2 Aly Rashed St., Stars Capltal, 8th Floor,

Heliopolis, Calro Egypt
23 Avenue Marnixlaan, 1000 - Brussels
c/o TMF-Management and Accountlng

~ Services " -

(Israel)Ltd., 7 Rival Street, Tel-Aviv 67778
Eteldesplanadi 22 A, FI500130, Heélsinki -

62B Karmysova str., Medeusky District,
Almaty,Kazakhstan

Plot L.R. No. 7158/602, Kalamu House

- Greviliea

Grove,Westlands, P.O. Box 47323 00100,
Nairobi, Kenya
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JONES LANG LASALLE LIMITED

NOTES TO THE FINANCIAL STATEMENTS

. FOR THE YEAR ENDED 31 DECEMBER 2021

Debtors: amounts falling due within one year

- Trade debtors,

Amounts owed by group undertakings
Other debtors ‘
Prepayments and accrued income -

2021 - 2020

" £000 . £000

73,628 59,222
389,646 368,500 - .

30,528 4,841
50,506 39,295

471,858

544,308 -

A bad debt provision of £1,111 thousand (2020 - £1,213 thousand) was recognised agaihst trade debtors.

The amounts owed by' grdup undertak-ings includes:

~-£50,304 thousand are unsecured, interest free with no fixed repayment terms;
and

-£339,342 ihousand are unsecured with no fixed repayment terms. Interest has been charged at a

market rate of apprommately 0.10% (2020 - 0. 18%) in the year:

Cash at bank and in hand

Cash at bank a.nd in hand

Creditors: Amounts falling due within one year ‘

Trade cfeditors . .
Amouhts owed to group undertakings

. Corporation tax

Other taxation and social secunty
Other creditors
Accruals and deferred income

2021 2020 .

" £000 £000
957 160
957 " 160

2021 2020

~ £000 £000
7,004 10,584
107,869 © 73,220
18,432 13,001
31,557 60,734
4,055 - 2.311
149,154 ° 107,485
318,071 267,335

The amounts owed by group undertakmgs £107, 869 thousand are unsecured mterest free ‘with no fixed

repayment terms.
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JONES LANG LASALLE LIMITED

_NOTES TO THE FINANCIAL STATEMENTS'
FOR THE YEAR ENDED 31 DECEMBER 2021

Creditors: amounts falling due after more than one year

2021 12020

. A : £00_0 ‘ £000
Other creditors: S : ' o - 29
Accruals and deferred income - - ' ' : 6,769 - 3,319

6,769 3,348

Provisions
Professional ‘

. indemnity . :
Dilapidations claims . Total
£000 £000 £000
At 1 January 2021 ' ) , _ . 5,706 - 350 6,056
Charge to.Income statement - 124 . 124
Utilised in year S ) (33) - (33)
At31December 2021 ° - . 5,797 350 6,147

' D/lap/datlons

As part of its property Ieasmg arrangements, the Company has an obligation to return some propertles to
their original condition (when the Company conducted significant leasehold improvements) or repair
damages which incur during the life of the lease. The present value of the expected cost is capitalised as
a part of the leasehold improvement asset. The provision is expected to be utlllsed at'the end of the

respective leases between 2022 and 2035.

Professional mdemn/ty claims

The Company is, from time to time, subject to certairi iitigation matters arising in the normal course of the -
professional services it provides. Such.claims are subject to scrutiny and assessment and, whilst the
Company is uitimately responsible for any commercial settlements that may be agreed or enforced by the .
courts, the Company expects to recover amounts due from its professional indemnity insurance
arrangements. Indemnification is arranged by other members of the Jones Lang LaSalle Group with
captive and/or external insurance providers and as such any economic exposure is limited to the
insurance excess amounts. The provision has been represented gross to better reflect the liabilities and

" assets arising from the claims against the business. Of the £350 thousand prowded for at the Statement .

of Financial Position date, £nil was paid to date in 2022.
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N ~ JONES LANG LASALLE LIMITED

.. NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2021

‘Deferred taxation

, 2021
£000
. At.beginning of year _ S . (623)
Charged to Income statement (1,966)
Charged to other comprehensive income K (6,925)
At end of year (9,514)
g Tpé provision for deferred taxation is made up as follows:
2021 . 2020
£000° £000
 Accelerated capifal allowances A h ' . ' 958 . 2,399
Pension surplus | . S (13,051) (4,792)
h Cpmpany share scheme : ‘ 1,783 1,770.
- Other timing differences v . o } 796 A -
(9,514) (623) .
There are no unused tax losses or unused tax credits. - R
Share 6apita|
2021 12020
, £000 £000
Allotted, called up and:fully paid . ' : . o
121,087,708 (2020 - 121,087,708) Ordinary shares of £1.00 each -~ 121,088 121,088
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JONES LANG LASALLE LIMITED

NOTES TO THE FINANCIAL STATEMENTS -
FOR THE YEAR ENDED 31 DECEMBER 2021. -

Reserves
- Share premium .account

-~ Amounts received by the Cofnpany in excess of the par value of shares issued. -

L

- Capital redemptioh reserve . -

A non-distributable reserve which represents share capital repurchased by the Company.

Other reserves
Capital contributions from the parent Company.
Profit_a nd loss account

Includes all current and prior period retained profits and losses.
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JONES LANG LASALLE LIMITED

NOTES TO THE.FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2021"

* Share based payments-

The Group operates a number of share based- payment schemes, details of those which apply to .
employees of the Company follow. The shares are in the ultimate parent.company and settled by the
parent company . ) .

All of the schemes provide for equny settled shares W|th no performance conditions, and with the
exception of the SAYE scheme, entitle participants to dividend equivalents. Therefore, the fair value of
the share awards, other than SAYE, is equal to the share price at date of grant. The fair value of SAYE
schemes is determlned by using the Black Scholes valuation model

All employee Save As You Earn (SAYE) schemes:’

The Group operates a SAYE share option scheme for all employees to encourage part|0|pat|on in the
Group's results. Options are exercisable at a price equal to the quoted market price of the Group's shares '
on the date of grant less a discount of 15 per cent. The options mature aftér either three years or five
years and there is an exercise period of six months from when the share optlons become exercisable

after which perlod the optlons lapse.

Restricted Stock Grant Plan: _

- The Group operates a restricted stock grant plan (RSG) under which some Directors and senior

. managers may receive awards of shares. Shares under this plan vest in equal instalments after either
three years or five years from the grant date. Vesting is conditional upon the participant remalnlng in the

' employment of a group company. :

Weighted . Weighted ,

average o average
exercise © ‘exercise
- price S : price
{pence) Number (pence)- Number
2021 2021 - 2020 2020
All employee Save As You Earn (SAYE)
schemes A .

" Qutstanding at the beglnnlng of the year - 7484 11,372 - 7,349 . 63,441
Forfeited during the year . .. 7,644 - (1,437) S 7571 . (8,739)
Exercised during the year ' 12,342 (2,146) 10,800 (43,330)
Outsfanding at the end of the year . 7,278 ‘ 8,089 7,484 _ 11,372
Restricted Stock Grant Plan L o , ‘
Outstanding at the beginning of the year - 11,815 131,621 11,342 - 95,839
Grant during the year . 14,227 31,495 8,921 59,431

_Forfeited during the year _ 10,838 (3,742) 10,415 (3,008)°
Exercised during the year ' 13,958 (35,490) © 11,793 (20,641)

+11,067 123,884 11,815 131,62ﬁ N

Outstanding at the end of the yeaf
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JONES LANG LASALLE LIMITED

NOTES TO THE FINANCIAL Si’ATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2021 -

.Shére based payments (continued)

The inputs into the Black Scholes valuation ' model that the Company uses to value SAYE options were:

Weighted average share price (pence)
Exercise price (pence)
Weighted average contractual life (days)

Expected volatility

-Expected'divid'end growth rate

Risk-free interest rate

5 yéar options
Weighted average share price (pence)

Exercise price (bence) )

Weighted average contractual life (days)

. Expected volatility

Expected dividend growth rate

Risk-free interest rate

2021

10,702

9,097
3

_33.38

0.47
1.4

10,702

9,007

‘5
29.67
0.47
1.81

- 2020
10,702
9,097
3
33.38
047
1.4

10,702-
9,097
5

2967

0.47
1.81

Expected volatility was determined by calculating the‘historical volatility for the 3 and 5 years Llp to the

~ date of grant. . g

The total charge for the yean{was (£6,228) thousand (2020~ £1,569 thousand).
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2021

Pension commitments

Defined contribution scheme
The Company operates a defined contribution pension-scheme. The pension cost charge for the year

represents contributions payable by the Company to the scheme and amounted to £15,541 thousand
(2020 - £14,917 thousand). The opening contribution payable was £2,169 thousand and the closing
contribution payable is £1,999 thousand.

" Defined benefit scheme

Separately, the Company operates a defined beneflt pension scheme providing benefits based on final
pensionable pay. The scheme is divided into two sections: Jones Lang LaSalle and King Sturge. The -
assets of the scheme are held separately from those of the Company. . :

Pension scheme assets are measured using market values. Pension scheme liabilities are measured
using a projected unit method and discounted at the current rate of return on a high quality corporate
bond of equivalent term and currency to.the liability. :

The pension .scheme surplus (to the extent that it is recoverable) or deficit is recognised in full. The
movement in the scheme surplus/deficit is split between operating charges, flnance items and, in the
Statement of Comprehensive income, actuarial gains and losses.

The latest full actua’rial valuation was carried out in November 2018 and was updated on 15 February

2022 for FRS: 102 purposes to 31 December 2021 by a qualified independent actuary. The. Jones Lang ..
LaSalle Limited Group contributions for the year were £5,702 thousand (2020 - £5,498 thousand). :

2021 . 2020

_ , £000 . £000
Reconcnllatlon of present value of plan liabilities
‘At the beglnnlng of the year ' a 269,139 7 '240,004
Current service cost - - 260 218
Interest cost - . _ o 3,709 4,825
Actuarial (gains)/losses - - (17,532) 33,350
Benefits paid ‘ . . . (8,395) (9,258)

o .. A ‘

At the end of theyear = - ' . 247,181 269,139
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NOTES TO THE FINANCIAL STATEMENTS

JONES LANG LASALLE LIMITED

FOR THE YEAR ENDED 31 DECEMBER 2021

Pension commitments (continued)

At the beginning of the year
Interest income
Interest cost

Actuarial gains
Contributions

' Benefits paid

~ Atthe end of _thé year

. Composition of plan assets: .

~ Cash and cash equivalents
- Equity instruments

Debt instruments
Multi-asset funds

L

Total plan assets

Fair value of plan assets

Present value of plan liabilities

Net pension scheme asset

"'Reconciliation of present value of plan assets:-

2021 2020 -

£000 £000

288,307 . 256,883

. 4,015 5223
L (410)  (443)
L 10,166 = - 30,404
5702 - 5,498

(8,395) (9,258)

299,385 288,307

2021 2020

£000 £000
7,885 © 1,663
© 31,140 59,448
204,607 163,816
6,089 -
49,664 . 63,379

209,385 288,306

2021 2020
£000 .  £000
299,385 288,307

(247,181)  (269,139)

52,204 19,168
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2021

Pension commitments (continued)

" The amounts recognised in Income Statement are as follows:

2021 2020

£000 £000

Current service cost . ' ‘ ' -(260). - (218) -
Net finance income ‘ o , S .306 398
Administrative expenses ) S N A 1)} (443)
Expense total . o o . (364) - . (263)
Return on plan assets (excluding interest) - : . ! . 10,166 30,404
Interest income B . L . o 4,015 5,223
14,181 35,627

‘The cumulative amount of actuanal gains and losses recognised in the Statement of comprehenswe
Jincome was £27 698 thousand (2020 £(2, 946) thousand.). .

Ay

The Company expects to. contribute £5,627 thousand to its Defined benefit pension scheme in 2022.

2021 © 2020
) £000 '£000 -
Analysis of actuarial gaml(loss) recognlsed in Other Comprehenswe v '
Income . .

- Actual return less interest income included in net interest income ’ 10,166 . 30,404
Experience gains and losses arising on the scheme liabilities o 8,193 643
Changes in assumptlons underiymg the present value of the scheme ) :
habllltles ' R . 9,339 (33,993)

27,698 (2,946)
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. JONES LANG LASALLE LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2021

Pension commitménts (continued) ‘

Prmmpal actuarial. assumptlons at the Statement of fmanmal posmon date (expressed as weighted -

averages)

Discount rate
Future pension increases -
Inflation assumption

Mortality rates

- for a male aged 65 now

- at 65 for a male aged 45 now

- for a female aged 65 now

- at 65 for a female member aged 45 now

Defined benefit pension schemes

Jones Lang LaSalle section
Defined benefit obligation

‘Surplus

' King Sturge section’
Defined benefit obligation

Experience adjustments on.scheme liabilities

S}

Sens:t:wt/es

2021 ‘ ,2020
% %
1.80 1.40
3.15 2.85
3.45 - 3.00
22.80 23.00
©24.20 24.40
24.70 ' 25.00
26.20 26.50
© 2021 2020
£000 £000
(161,451) (177,150)
194,510 191,710 .
33,059 14,560
2021 2020
£000 £000
 (85,730) (91,989)
104,875 96,597
19,145 4,608

The calculations of the defined benefit obligations are sensmve to the assumptions set out above. The
following table summarises how the estimated impact of a change in a significant assumption would-
affect the defined benefit obligation at 31 December 2021, while holding all other assumptions constant.
This sensitivity analysis may not be representative of the actual change in the defined benefit obligation

-as it is unlikely that the change in assumptions would occur in isolation of one another as some of the
- assumptions may be correlated
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NOTES TO Tt-lE FINANCIAL STATEMENTS
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Defmed beneflt obligation sensntwnty

Jones Lang LaSalle section

Minus 0.25% discouht_rate

" Plus 0.25% discount rate

Minus 0.25% inflation rate
Plus 25% inflation rate
Mortality Sensitivity .-

King Sturge section

Minus 0.25% discount rate
Plus 0.25% discount rate
Minus 0.25% inflation rate

. Plus 25% inflation'rate
- Mortality Sensitivity

Commitments under operating leases

»Based on the senS|t|V|t|es below the defmed benefit obllgatlon amounts would be as follows:

2021
£000

168,866

154,508
156,710
166,503

167,129

89,773
81,944
82,943
88,685
88,920

2020
£000

186,064
168,825

171,552

183,129

183,600 -

96,493

- 87,778
| 89,344
- 94,799

95,475

At 31.December 2021 the Company had future minimum Iease payments under non- cancellable operating -

leases as follows:

Operating : ) . :

" ‘Lease " Other - . Total “Total

-rentals commitments - 2021 2020

o £000 £000 £000 £000
Not later than 1 year - : 8,359 _ 5,991 14,350 16,460
Later than -1 year-and not later than 5 years : 9,844 . 15,906 25,750 30,123
Later than 5 years o . 7,828 © 963 8,791 11,526
48,891 58,109

26,031

22,860

Durmg the year £12,472 thousand was recognized as an expense in the Income Statement account in

respect of operatlng leases (2020 £13,387 thousand).

Related party transactlons

The Company has taken the exemptlon -available under sectlon 33 1A of FRS 102 in respect of dlsclosure

of transactions with fellow group undertakings, where the group has 100% control. -

The Dlrectors of the Company are deemed to be Key Management Personnel with compensatlon

disclosed in note 8.
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NOTES TO THE FINANCIAL STATEMENTS
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Contingent liabilities '

‘The Company, along with other Jones Lang LaSalle Group entmes is guarantor of the obhgatlons of

Jones Lang LaSalle Finance BV to.lending banks under the Multicurrency Credit Facilty. At 31.
December 2021, the Group had ‘a $2.75 billion (2020 - $2.75 billion) unsecured revolving credit facmty

_scheduled to mature on 14 April 2026 (2020» 17 May 2023) As at 31 December 2021, the Facility had a

drawn balance of $138.2m (2020 $nil).

The average outstanding borrowmgs under the Facility were $432 0 million (2020 $865. 1 million) durlng a
the year ended 31 December 2021. . .

On 29 June 2017, the Company, along with other JLL Group entities, 'became»-a 'guarantor of the

obligation of JLL Finance BV to the holders of €350 million of Senior Unsecured Notes. The principal
amount of €350 million comprises €175 million maturing in 2027 and €175 million maturing-on 2029.

Post balance sheet events

On 29 April 2022 the Company paid a dividend of £60 mllllon to |ts |mmed|ate parent Jones Lang

LaSalle Europe Limited.

On 22 August 2022, the Directors of the Company mcreased the unsecured revolving facility to $3 35

: bl||l0n (2021 - $2.75 billion).

There are no other post balance sheet events affecting the Company. '

Controlling party -

The Company's immediate parent cornpany duri'ng the year was Jones Lang LaSalle Europe Limited, a
company incorporated in England and Wales with registered office at 30 Wan/vlck Street, London, W1B
5NH.

" The ultimate parent company is Jones Lang LaSalle Incorporated, a company mcorporated in Maryland
USA.

The only group in WhICh the financial statements of the Company are consolidated is that headed by .
Jones Lang LaSalle Incorporated. Copies of the group financial statements of Jones Lang LaSalle
Incorporated can be obtained from Jones Lang LaSalle Incorporated, 200 East Randolph Drive, Chlcago
lllinois 60601, USA.
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