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CAPITA CUSTOMER MANAGEMENT LIMITED

STRATEGIC REPORT
FOR THE YEAR ENDED 31 DECEMBER 2022

The Directors present their Strategic report and financial statements for the year ended 31 December 2022,
Review of the business

Capita Customer Management Limited ("the Company™) is a wholly ewned subsidiary (indircetly held) of Capita ple. Capita ple,
along with all its subsidiaries is hereafier referred as "the Group". The Company operates within the Group's Experience division.

The principal activity of the Company continued w be that of the providing oulsoureing services. As a parl of group restructuring
plan, various businesses have been transferred in/out of the Company from/to other Group subsidiaries. Refer note 31 for more
information on business acquisitions and transfers. The Directors are not aware, at the date of this report, of any likely major changes
in the Company's activitics in the next year.

During the year, the Company has incorporated a branch of a forcign merchant in the republic of Bulgaria pursuant to article 17a of
the Commercial Act, namely Capita Customer Management Limited - Bulgaria Branch,

With effect frem 3 May 2022, the Company reduced its share capital to 100 ordinary shares nominal value of £1 =ach, through the
cancellation of 180,319,901 ordinary shares of £1 cach and share premium was reduced from £37,680,000 to nil during the same
period, with a corresponding impact to retained earnings.

On | May 2023, the Group as a parl of reorganisation of its expericnce business, transierred the rade and assets of one of it
subsidiary, Voice Marketing Limited into the Company. The assets and liabilities were transferred at their existing carrying values
and the consideration was paid through an intragroup loan.

As shown in the Company's income statement on page 13, the Company's revenue has decreased from £351,798.560 in 2021 to
£337,748,873 predominantly due to some contract exits in 2022, while operating profit of £30,712,387 in 2021 has shifted to an
aperating loss of £7,717,738 in 2022 due to the above contract exits and a significant transfer of functional & overhead costs to (he
Company due to these being centralized in the Customer Experience division. Also. the net finance income has increased from
£120,889 in 2021 to £3,362.699 in 2022 mainly due to increase in the interest income eamned from other Group undertakings on
account ol change in interest rate during the year, Furiher, there is also a revaluation gain ol £2,202,634 on the financial asseis
measured at Fair Value through P&L (FVPL) during the year. The Company’s tax charge/{cradit) has moved from £41,482,623 in
2021 to (£21,159,419), principally due to changes in deterred tax recognition.

The balance sheet on pages 15 - 16 of the financial statements shows the Company's financial position at the year end. Net assets have
increased from £141.853.836 in 2021 to £159,253.501 in 2022 mainly due to the profit generated during the vear. The financial assets
at FVPL relate to the Company's minorily sharcholding in companics as part ol Capita Scaling Pariners, The deferred income has
decreased majorly due to reduction 10 deferred income in relation to 02 contract. There is also an increase in the financial liabilities
due to increase in bank overdrafts in the ordinary course of business. Details of amounts owed by/to its perent Company and fellow
subsidiary undertakings are shown in notes 17, 18 and 28 1o the Ninancial stalements,

Key financial performance indicators used by the Group are adjusted profit before tax, adjusted earnings per share, operating margins,
ltec cash Mows belore business oxits and gearing ratio. Capita ple and its subsidiarics manage its operations on a divisional basis and
as a consequence. some of these indicators are monitored only at a divisional level. The performance of Experience division is
discussed in the Group’s Annual Report which does not form part of this report.




CAPITA CUSTOMER MANAGEMENT LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2022

Principal risks and uncertainties

The Company is subjeet to various risks and uncertainties during the ordinary coursc of its business, many of which result from
factors outside of its centrol. The Company’s risk management framework provides reasonable (but cannoet provide absolute)
assurance that significant risks are identified and addressed. An active risk management process identifies, assesses, mitigates and
reports on strategic. financial. operational and compliance risk.
The principal themes of tisk tor the Company are:

*  Srrategic: changes in economic and market conditions such as contract pricing and competition.
Financial: significant failures in internal systems of control and lack of corperate stability.
Operutional: including recruitment and retention of staff, maintenance of reputation and strong supplier and customer
relationships, operational 1T risk, and failures in information sccurity controls,
Compliance: non-compliance with laws and regulations. The Company must comply with an extensive range of requirements
that govern and ragulate its business.

To mitigate the effect of these risks and uncertainties, the Cempany adopts a number of systems and procedures, including:
® Regularly reviewing trading conditions ta be able to respond quickly to changes in market conditions.
*  Applving procedures and controls to manage compliance, financial and operational risks, including adbering to an internal
control framework.

Capita plc has also implemented appropriate centrols and risk governance techniques across all of its businesses these are discussed in
the Capita ple’s annual report which does not form part of this report.




CAPITA CUSTOMER MANAGEMENT LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2022

Section 172 Statement

Capita ple’s section 172 statement applies to both the Division and the Company to the extent it relates to the Company’s activities.
Common policies and practices are applicd across the Group through divisional management teams ard a common governance
framework. The following disclosure describes how the Directors have regard to the matters set out in section 172(1)a) to (f) and
forms the Directors’ statement as required under section 4 [4CZA of the Companies Act 2006,

Further details of the Group’s approach to each stakeholder are provided in Capita plc’s section 172 statement on pages 47 and 48 of
Capita plc”s 2022 Annual Report.

Our People
Why they are important They deliver our business strategy; they support the organisation to build a values-based
culture: and they deliver our products and services ensuring client satisfaction.
Flexible working. learning and development opportunities leading to career progression, fair]
What matters to them? pay and benefits as a reward for performance, two-way communication, and feedback.

People surveys, regular all-employee communications, employee director participation in
Board discussions. employee focus groups and network groups and workforce engagement
How we engaged? on remuneration, leadership council, regular breakfast sessions with Exceutive committee for
our colleagies.

Creating an inclusive workplace, Speak Up policy, health and wellbeing, Directors’
remuneration, acting on survey feedback.

Topics of Engagement
The 2022 employee survey showed improvement acress all metrics, We are developing and
delivering a range of action plans, including ensuring our leaders feel confidence in, and
Outcomes and actions ownership of Capita’s strategy, plans and successes, developing inclusive opportunities for
mternal carcer mobility. We developed a glebal curcer path framework which defines carcer
levels, career job content, and reward framework and introduced mentoring schemes.

Our ability to recruit due to the national and global labor market demand for resources, our
ability to retain people, impacting our quality of service, our ability to evolve our culture and
Risks to stakeholder relationship |practices in line with our responsible business agenda.

Employee Net Promoter Score, Emplovee Engagement Index and people survey completion

level.
Key Metrics ove

Clients and Customers
Why they arz important
They arc recipients of Capita’s services; and Capita’s repultation depends on delighting them,

W hat matters to them? High-quality service delivery; delivery of transformation projects within agreed timeframes;
and responsible and sustainable business eredentials,

How we engaged? Client meetings and surveys, Regular meetings with government stakeholders and annual
revicw wilth Cabinet OfTice, creation of Customer Advisory Boards and created @ senior
client partner programime giving an experienced, single point of contact for key clients and
customers.

Topics of Engagement Current service delivery, Capita’s digital transformation capabilities. possible future services.
co-creation of client value propositions, Ongoing benefits of hybrid working on client
serviees.




CAPITA CUSTOMER MANAGEMENT LIMITED

STRATEGIC REPORT (CONTINUED)

FOR THE YEAR ENDED 31 DECEMBER 2022

Section 172 statement (continued)

Outcomes and actions

Risks to stakeholder relationship

Key Metrics

Feedback provided to business units to address any issues raised. client value propositions
team supporting divisions with cocreation ideas; direet customer and sceter feedback; and
senior client partner programme undertaking client-focused growth sprints to build
understanding of client issues and ideas to help address them.

Loss of business by not providing the services that our clients and customers want, damage
to reputation by not delivering te their requirements of our clients and customers.

Custemer Net Promoter Score; specific feedback on client engagements.

Supplier and Partners

Why they are important

What matters to them?

How we engaged?

Topics of Engagement

Outcomes and actions

Risks to stakeholder relationship

Key Metrics

They share our values and help us deliver our purpose; maintain high standards in cur supply
chain; and achieve social. economic and environmental benefits aligned to the Social Value
Act.

Payments made within agreed payment terms, clzar and fair procurement process, building
lasting commercial relationships, and working inclusively with all types of business.

Supplier meetings throughout source to procure process. regular reviews with suppliers,
supplier questionnaires and risk assessments.

Supplier payments, sourcing requirements. supplier performance, responsible business.
scicnee-based targets SBTs and the Supplier Charter.

Alignment of payments with agreed terms; supplier feedback on improvements to
procurement process; improvement plans and innovation opportunitics; and improved
adherence to supplier charter, suppliers committing to SBTs.

Envirenmental issucs, commitment to tackling SBTs, supply ¢hain resilience

99% of supplicr payments within agreed terms: SME spend allecation: and supplicr diversity
profile,




CAPITA CUSTOMER MANAGEMENT LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2022

Section 172 Statement (continued)

Society
Why they arz important

What matters to them?

How we engaged?

Topics of Engagement

Outcomes and actions

Risks to stakcholder relationship

Key Metrics

Capita is a provider of key services to government Impacting a large proportion of the
population.

Sccial mobility, youth skills and jobs; digital inclusion; diversity and inclusion; ¢limate
change; business ethies and acereditations and benchmarking; and ¢ost of living crisis,

Memberships of non-governmental organisations, charitable and community partnzrships,
cxlermal acereditations and benchmarking and working with clients, supplicrs and the
Cabinet Office.

Yoeuth employment, promoting digital inclusion, workplace incqualities, Diversity &
inclusion and Climate change.

Publication of n¢t zcro plan and verification during 2022 of Scicnee Based Targels;
continued commitment and accreditation as a real living wage employer; vouth and
employability programme; Capita’s investment in WithYouWithMe, a workplace technology
platform that finds employment for military veterans and other overlooked groups through
delivering innovative aptitude testing and digital skills training; highly commended by the
Employers Network for Equality & Inclusion for our approach to intersectionality;
recognised as a ‘Leading Light' by the UK Social Mobility awarcs; and joined the
Cost-of-living Taskforce.

Lack of understanding of the issucs imporiant Lo them and insulficient communication or|
invelvement in shaping and influencing strategies and plans

Net zero by 2035; community investment; work (oree diversity and cthnicity data, including
pay gaps.

On behalf of the board

T F Vanoverschelde
Dircclor

23 June 2023




CAPITA CUSTOMER MANAGEMENT LIMITED

DIRECTORS' REPORT
FOR THE YEAR ENDED 31 DECEMBER 2022

The Directors present their Directors' report and financial statements for the year ended 31 December 2022.

Results and dividends
The results for the year are set out on pages 13 and 14,

The Company has not paid or declared any dividends during the year (2021: £nil}.

Directors
The following Directors, have held office during the year and up to the date of signature of the financial statements were as follows:

A ) Bowman {Resigned 21 June 2022)

A N Chapple {Resigned 17 QOctober 2022}

K A Francis {Resigned 3 May 2022)

M Billingham {Appointed 5 May 2022)

M Jeffreys {Appointed 12 July 2022 and resigned 24 March 2023)
A Ajit {Appointed 12 July 2022 and resigned 25 January 2023)
C C Clements {Appointed 12 July 2022 and resigned 25 January 2023}
§ Johnson {Appointed 12 July 2022 and resigned 25 January 2023)
M Harding {Appointed 12 July 2022 and resigned 25 January 2023)
C Ripoche Van Hecke {Appointed 27 March 2023)

T F Vanoverschelde {Appaointed 17 April 2023)

Environment

Capita ple recognises the importance of its environmental responsibilities, monitors its impact on the environment and design designs
and implements policies to reduce any damage that might be caused by the Group’s activities. The Company operates in accordance
with Group policies, which are deseribed in the Group’s annual report which does not form parl of this report. Initiatives designed to
minimise the Company’s impact on the environment include safe disposal of waste, recycling and reducing energy consumption.

Political donations
The Company made no political donations and incurred no pelitical expenditure during the vear (2021: £nil).

Disabled persons

Applications lor cmployment by disabled persons are always fully considered, bearing in mind the aptitudes of the applicant
concerned. In the event of members of staff becoming disabled, every effort is made to ensure that their employment within the C
ompany's continues and that the appropriate training is arranged. It is the policy of the Company that the training, career development
and promotion of disabled persons should, as lar as possible, be identical to that ol other employees.

Employee involvement
The Company's policy is to consult and discuss with employees, through unions, staff councils and at meetings. matters likely to
affect employees' interests.

Intormation of matters of concern to employees is given through information bulletins and reports which seek to achieve a common
awareness cn the part of all employees of the financial and econemic factors affecting the group's performance.

I'here is no employee share scheme at present, but the Lyirectors are considering the introduction of such a scheme as a means of
further encouraging the involvement of employees in the Company's performance.




CAPITA CUSTOMER MANAGEMENT LIMITED

DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2022

Post reporting date events

In February 2023, the Group entered into a committed bridge facility of £50m with three of its relationship banks providing additicnal
L:quidity from 1 January 2024. [t incorporates provisions such that it will partially reduce in quantum as a consequence of specitied
transactions. The commilted (acility has an expiry date of 31 December 2024 and is subject 1o covenants, which are the same as those
in the RCF.

On | May 2023, the Group as a part of rcorganisation of its expericnee busincss, transferred the trade and asscis of one ol its
subsidiary, Voice Marketing Limited into the Company. The assets and liabilities were transferred at their existing carrying values
and the consideration was paid through an intragroup loan.

Auditor
KPMG LLP, having indicated its willingness to continue in office, will be deemed to be reappointed as audi:or under section 487(2)
ot the Companies Act 2006,

Statement of Directors' responsibilities in respect of the Strategic Report, the Directors’ Report and the Financial statements

The Directors are respensible for preparing the Strategic Report. the Directors’ Report and the financial statements in accordance
with applicable law and regulations.

Company law requires the Directors to prepare financial statements for each financial year. Under that law they have elected to
prepare the financial satements in accordanee with UK accounting standards and applicable law (UK Generally Accepted
Accounting Practice), including FRS 101 Reduced Disclostre Framework.
Under company law the Directors must not approve the financial statements unless they are satisfied that they give a true and fair
view of the state of affairs of the Company and of the profit or loss of the Company for that peried. In preparing these financial
statements, the Directors are required to:
. select suitable accounting policies and then apply them consistently;

. make judgements and estimates that are reasonable and prudent;
. state whether applicable UK accounting standards have been followed, subject lo any malerial departures disclosed and
explained in the financial statements;

assess the Company’s ability to continue as a going concern. disclosing, as applicable, matters related to going concern: and
. usc the going concern basis of accounting unless they cither intend Lo liquidate the ompany or Lo coase operations, or have

no realistic alternative but to do so.

The irectors are tespensible for keeping adequate accounting records that are sullicient o show and cxplain the Company’s
transactions and disclose with reasonable accuracy at any time the financial positicn of the Company and enable them to ensure that
the financial statements comply with the Companies Act 2006. They are responsible for such internal control as they determine is
neeessary o enable the preparation of inancial stalements thal are [ree rom material misstatement, whether due (o frand or error, and
have general responsibility for taking such steps as are reasonably open to them to safeguard the assets of the Company and to
prevent and detect fraud and other irregularities.

The Directors are responsible for the maintenance and integrity of the corporate and financial information included on the Company’s
website. Legzislation in the UK geverning the preparation and dissemination of financial statements may differ fromn legislation in
ather jurisdictions.

Future developments
The Directors of the Company arc not aware of any ¢ircumslance n which the principal activity ol the Company would cease or
change.

Statement of disclosure to auditor

So far as each person who was a Director at the date of approving this report is aware, there is nec relevant audit information. being
information needed by the auditor in connection with preparing its report, of which the Company’s auditor is unaware. Having made
cnquires of fellow Dircetors and the Company’s auditer, cach Director Bas taken all the steps that he might reasonably be expected to
take as a Director in erder to make himself aware of any relevant audit informaticn and to establish that the Company’s anditor is
aware of that information,




CAPITA CUSTOMER MANAGEMENT LIMITED

DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2022

Qualifying third party indemnity provisions

The Cempany has granted an indemnity te the Directors of the Company against liability in respect of proceedings brought by third
partics, subjeet o the conditions set oul in the Companies Act 2006. Such qualitying third party indenmity provision remains in force
as at the date of approving the Directors' report.

Corporate governance arrangements

The Company forms part of the Capita ple group of companies (the “Group™). Capita pl¢ shares have a premium listing on the main
market of the London stock exchange and Capita plc is subject to the requirements of the UK Corporate Governance Code 2018 (the
“Code™) published by the Financial Reporting Council.

The Company did not apply a corporate governance code during the year as its governance arrangements form part of the wider
Group’s governance arrangements and are integrated into the management ol the Group as a whole,

The Company forms part of the Group’s Experience division and the Company”s board of directors includes the Divisional Exccutive
Officer (“"EC") and Divisional Finance Director (“DFD™). The E() is also part of the Group’s Executive Committee (“ExCo™), led by
the Chief Executive Officer of Capita plc.

Information about ExCo members is provided in the Capita plc Annual Report & Accounts. Decisions made by the Capita plc board
und its committees, or by the ExCo and its committees, are cascaded throughout the Group as applicable and the management of each
division. led by its Exccutive Officer, is responsible for implementation among unregulated businesses in their division. Boards of
directors of regulated entities within the Group have authority to make decisions autonomously, with risk committee oversight at a
Group level. Monthly performance reviews are conducted by the ExCo with divisional management. These enable a two-way
conversation to take place about business strategy, developments and performance, The directors of the Company remain responsible
for all decisions affecting the operation of the Company’s affairs.

On behalf of the board

T F Vanoverschelde
Director

65 Gresham Street
London

England

EC2V 7NQ

23 June 2023




INDEPENDENT AUDITOR'S REPORT
TO THE MEMBERS OF CAPITA CUSTOMER MANAGEMENT LIMITED

Opinion
We have andited the financial statements of Capita Custemer Management Limited (“the Company™) for the year ended 31 December

2022 which comprise the Income Statement, Statement of Comprehensive Income, Balance Sheet, Statement of Changes in Equity
and related notes, including the accounting policics in note 1.

In our opinion the financial statements:
. give a true and fair view ot the state of the Company’s affairs as at 31 December 2022 and of its profit for the year then

ended;

®  have been properly prepared in accordance with UK accounting standards, including FRS 161 : and

. have been prepared in accordance with the requirements of the Companies Act 2006.

Basis of opinion

We conducted our audit in accordance with International Standards on Auditing (UK} (“[SAs (UK)") and applicable law. Cur
rasponsibilities are described below. We have fulfilled our ethical responsibilities under, and are independent of the Company in
accordance with, UK cthical requirements incloding the FRC Ethical Standard. We belicve that the audit evidence we have obtained
is a sufficient and appropriate basis for our opinicn.

Going concern

The directors have prepared the financial statements on the going concern basis as they do not intend 1o liquidate the Company or to
cease 1ts operations, and as they have concluded that the Company’s financial position means that this is realistic. They have also
concluded that there are no material uncertainties that could have cast significant doubt over its ability to continue as a going concern
for from the date of approval of the financial statements to 31 August 2024 (“the going concern period™).

We used our knowledge of the Cempany, its industry, and the gencral ceconomic environment 1o identily the inherent risks o s
tusiness model and analysed how those risks might affect the Company’s financial resources or ability to continue operations over
the going concern period.

The risk that we considered most Tikely Lo adversely alfect the Company’s available linancial resources over this period was the
extent to which the Company is reliant on its ultimate parent undertaking. Capita ple (“the Group™), which is driven by the following
factors:

® The Company’s participation in the (Group’s notional cash pooling arrangements;

® The significant level of intercompany receivables from fellow Group undertakings;

®  The level of administralive support services received (rom the Group;

The Company receives revenue from other Group entities or key contracts that imay be terminated in the event of default by
the Group: and

® The Company forms part of a group of subsidiary companies owned directly or indirectly by Capita ple, each of which
guarantee the obligations under certain funding arrangements of Capita plc.

We considered whether these tisks could plansibly affect the liguidity in the going concern period.
Our procedures including assessing the financial position of Capita plc to determine there was a risk that it would not be able te
provide support to the Company. The most recent Capita ple financial statements have concluded that it was appropriate to adopt the
going concem basis with no material uncertainty identificd. Therefore, zlthough the Company has inter-dependencies with the Group
as detailed above, even in a severe but plausible downside for both the Company and the Group, the Directors are confident the
Company will continue to have adequate financial resources to continue in operation and discharge its liabilities as they full due over
the going concern period.




INDEPENDENT AUDITOR'S REPORT (CONTINUED)
TO THE MEMBERS OF CAPITA CUSTOMER MANAGEMENT LIMITED

Going concern (continued)

We considered whether the going concern disclosure in note 1.1 to the financlal statements gives a full and accurate description of the
director’s assessment ot going concern, including the identified risks and dependencies.
Our conclusions based on this work:
* we consider that the directors’ use of the going concern basis of accounting in the preparation of the financial statements is
approprialc;

® we have not identified. and concur with the directors’ assessment that there is not, a material uncertainty related to events or
conditions that, individually or collectively, may cast significant doubt on the Company's ability to continue as a going
concern for the going concemn period;
®* we found the going concern disclosure in note 1.1 to be acceptable.
However, as we cannot predict all future events or conditions and as subscquent cvents may result in outcomes that are incensistent
with judgements that were reasonable at the time they were made, the above conclusions are not a guarantee that the Company will
continue in operation.

Fraud and breaches of laws and regulations — ability to detect

Identifving and responding fo risks of marerial misstatement due to fravud

To identify risks of material misstatement due to fraud (“fraud risks™) we assessed events or conditions that could indicats an
ingenlive or pressure Lo commil fraud or provide an opportunity to commit lraud.

Our risk assessment procedures included:
®  Enquiring of direclors, internal audit and inspection of policy decumentation as Lo the Company’s high-level policies and
procedures to prevent and detect fraud, including the internal audit tunction. and the Company’s channel for
“whistleblowing”, as well as whether they have knowledge ot any actual, suspected or alleged fraud.

® Reading Board Mecting minutes.

®* Considering the remuneration incentive schemes and performance targets for management and directors including the
short-term incentive plan and long-term incentive plan tor management remuneration.

*  Using analvtical procedures to identify any unusual or unexpected relationships.

We communicated identified fraud risks throughout the audit team and remained alert to any indications of fraud throughout the
audit.

As required by auditing standards and taking inte account possible pressures to meet profit and revenue targets, we perfoun
procedures 1o address the risk of management override of controls and risk of fraudulent revenue recognition. In particular, the risk
that management may he in a position to make inappropriate accounting entries for long-term contracts. and the risk of bias in
accounting estimates and judgements such as contract modifications and terminations.

We performed procedures including:

® Identifying jeurnal entrics and other adjustments to test based on risk criteria and comparing the identified entries to
supporting documentation. These included those posted by senior finance management and those posted te unusual accounts.
including unexpected combination of entries related ro revenue, expenses, cash and borrowings.

® Challenging whether the revenue recognised is appropriate based on the underlying contractual terms and evidence obtained.

-10 -




INDEPENDENT AUDITOR'S REPORT (CONTINUED)
TO THE MEMBERS OF CAPITA CUSTOMER MANAGEMENT LIMITED

Fraud and breaches of laws and regulations — ability to detect (continued)
Tdentifving and responding fo risks of material misstatement related (o complionee with faws and reguiations

We identified areas of laws and regulations that could reasonubly be expected to have a matenial effect oa the finuncial statements
from our general commercial and sector experience and through discussion with the directors and other management (as required by
auditing standards). and from inspection of the Company’s regulatory and legal correspondence and discussed with the directers the
policies and procedures regarding compliance with Taws and regulations.

We communicated identified laws and regulations throughout our team and remained alert to any indications of nen-compliance
throughout the audit.

The potential effect of these laws and regulations on the financial statements varies considerably.

Firstly, the Company is subject to laws and regulations that directly affect the financial statements including financial reporting
legislation {including related companies legislation}. distributable profits legislation and taxation legislation and we assessed the
extent of compliance with these laws and regulations as part of our precedures on the related financial statement items.

Secondly, the Company is subject to many other laws and regulations where the consequences of non-cempliance could have a
material ¢ffect on amounts or disclosures in the financial statements, for instance through the imposition of fines or litigation. We
identified the following areas as those most likely to have such an effect: health and safety, anti-bribery, employment law and certain
aspects of company legislation recognising the Company's activities. Auditing standards limit the required audit procedures to
identity non-compliance with these laws and regulations 1o enquiry of the dircctors and inspection of regulatory and Tegal
correspondence, if any. Therefore, if a breach of operational regulations is not disclosed to us or evident from relevant
correspondence, an audit will not detect that breach.

Coniext of the ability of the audit to detect fraud or breaches of law or regulation

Owing to the inherent limitations of an audit. there is an unavoidable risk that we may not have detected some material misstatements
in the financial statements, even though we have properly planned and performed our audit in accordance with auditing standards. For
example, the further removed non-compliance with laws and regulations is from the ¢vents and transactions reflected in the financial
statements. the less likely the inherently limited procedures required by auditing standards would identify it.

In addition, as with any audit, there remained a higher risk of non-detection of fraud, as these may involve collusion, forgery,
intentional omissions, mistepresentations, or the override of internal controls, Our audit procedures are designed to deteet material
misstatement. We are not responsible for preverting non-compliance or frand and cannot be expected to detect non-compliance with
all laws and regulations.

Strategic report and directors’ report

The directors are responsible for the strategic report and the directors’ report. Our opinion on the financial statements does not cover
those reports and we do not express an audit epinion thereon.

Qur responsibility is to read the strategic report and the directors” report and, in doing so, consider whether, based on our financial
statements audit work, the information therein is materially misstated or inconsistent with the financial statements or our audit
knowledge. Based solely on that work:

* we have not identified material misstatements in the strategic report and the directors’ report:
* in our opinion the information given in those reports for the financial year is consistent with the financial statements; and
® in our epinion those reports have been prepared in accordance with the Companies Act 2006,

11 -




INDEPENDENT AUDITOR'S REPORT (CONTINUED)
TO THE MEMBERS OF CAPITA CUSTOMER MANAGEMENT LIMITED

Matters on which we are required to report by exception

Under the Cempanies Act 2006 we are required to report to you if, in our opinion:
. adequate accounling records have not been kept, or returns adequate for our audit have not been reecived from branches not
visited by us: or

. the financial statements are not in agreement with the accounting records and returns; or

. certain disclosures ol directors” rernuneration specified by law are nol made; or
. we have not received all the information and explanations we require for our audit.

We have nothing 1o report in these respects,

Directors’ responsibilities

As explained more fully in their statement set out on page 7. the directors are responsible for: the preparation of the financial
statements and for being satisfied that they give a true and fair view: such internal contrel as they detennine is necessary to enable the
preparation of financial statements taat are free from material misstatement, whether due to fraud or error; assessing the Company’s
ability to continue as a going concem, disclosing, as applicable. matters related to going concern: and using the going concern basis
of accounting unless they either intend to liquidate the Company or to cease operations, or have no realistic alternative but to do so.

Auditor's responsibilities

Our objectives are to obtain reascnable assurance about whether the financial statements as a whele are free from material
misstatement, whether due to fraud or error, and to issuc cur opinion in an auditor's report. Reasonable assurance is a high level of
assurance, but does not guarantee that an audit conducted in accordance with ISAs (UK) will always detect a material misstatement
when it exists. Misstatements can arise from fraud or error and are considered material if. individually or in aggregate, they could

reasenably be expected to influence the cconomic deeisions of users taken on the basis of the financial statements.

A fuller description of our responsibilities is provided on the FRC's website at www.tre.org uk/auditorsresponsibilities.

The purpose of our audit work and to whom we owe our responsibilities

This report is made solely to the Company’s members, as a body, in accordance with Chapter 3 of Part 16 of the Companies Act
2006. Our audit work has been undertaken so that we might state to the Company’s members those matters we are required to state to
them in an auditor’s report and for ne other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility
to anyone other than the Company and the Company’s members, as a bedy, for our audit work, for this report, or for the opinions we
have formed.

Katharine L'Estrange (Senivr Statutory Auditor)
for and on behalf of KPMG LLP, Statutory Auditor
Chartered Acconuniants

1 Soverzign Square

Sovereign St

Lecds

LS1 4DA

Date: 23 Jung 2023
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CAPITA CUSTOMER MANAGEMENT LIMITED

INCOME STATEMENT
FOR THE YEAR ENDED 31 DECEMBER 2022

Revenue
Cost of sales

Gross profit

Administrative expenses
Qperating {loss)/profit
Investment (expensclincome
Other income

Finance income

Finance cests

(Loss)/profit before tax

Income tax credit/(charge}

Total profit/(loss) for the year

Notes

= =S B = Y 1]

2022

337,748,873

(297.686,204)

40,062,669

(47,780,407)

(7,717,738)
{94,551)
2,202,634
3,362,699
(1,570,424)
(3,817,380)

21.212,506

17,395,126

The income statement has been prepared on the basis that all operations are continuing cperations.

I'he netes on pages 18 to 30 form an integral part of these financial statements,

2021

351,798,560

(301.580,395)

50,217,965

(19,505,578)

30,712,387

578.324

120,889
{1.087,943)

30,323,657

(41,482.623)

(11,158,966)
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CAPITA CUSTOMER MANAGEMENT LIMITED

STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31 DECEMBER 2022

Profit/(loss) for the year

Other comprehensive income:
Currency translation difterences

Total other comprehensive income for the year

Total comprehensive income/(expense) for the year

The notes on pages 18 to 50 form an integral part of these financial statements.

2022

17,395,126

4,539

4,539

17,399,665

2021
£
(11,158,966)

(11,158,966)

14 -




CAPITA CUSTOMER MANAGEMENT LIMITED

BALANCE SHEET

AS AT 31 DECEMBER 2022

Non-current assets

Property, plant and equipment
[ntangible assets

[nvestments in subsidiaries
Investments in associales
Right of use asset

Contract fulfilment assets
Financial assets

Trade and other receivables
Deferred tax

Current assets
Trade and other receivables
Cash

Total assets

Current liabilities
Trade and other payables
Deferred income
Financial labilities
Lease liabilities
Provisions

[ncome tax payable

Non-current liabilities
Lease labilities

Total liabilities

Net assefs

Nuotes

10
11
12
13
14
15
16
17

18
19
20
21
22

21

2012

5,644,130
27,522,920
6,018
212,566
6,453,105
5,169,527
17,167,850
773,546

31,727,432

94,677,134

275.356,994
125,188

275,482,182

370,159,316

53,968,854
41,503,876
¥4,513,291
962,039
4,863,955
2,460,138

194,272,173

16,633,642

210,905,815

159,253,501

2021

8,919,586
28,350,999
6.018
6,852,656
11,381,138
1,043,685
8,300,476

64,854,558

269,203.093

269,203,093

334,057,651

54,080.509
83,205,455
21,935,412
1,269,201
1.465,652
13,114,279

175,130,508

17,073,307

192,203,815

141,853,836
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CAPITA CUSTOMER MANAGEMENT LIMITED

BALANCE SHEET (CONTINUED)
AS AT 31 DECEMBER 2022

Notes
Capital and reserves

[ssued share capital 23
Share premium

Farcign currengy translation reserve

Retained earnings/(deficit}

Total equity

The notes on pages 18 to 50 form an integral part of these financial statements.

Approved by Board and authorised for issue on 23 June 2023

T F Vanoverschelde
Director

Company Registration Ne, 01336850

2022

100

4,539

159,248,862

159,253,501

2021

180,320,001
37,680,000

(76,146,165)

141,853,836
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CAPITA CUSTOMER MANAGEMENT LIMITED

STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 31 DECEMBER 2022

Share capitaBhare premium Retained  Foreign Total equity
(deficit)/earnings  currency
translation
reserve
£ £ £ £
At 1 January 2021 180,320,601 37,680,000 (64,987,199) - 153,012,802
Total comprehensive expense for the year - - (11,158.966) - (L1,158.966)
Contribution in respect of share based payment charge - - 62,113 - 62,113
Settlement of share based payment charged by
intercompany - - (62.113) - (62,113
At 31 December 2021 180,320,001 37,680,000 (76,146.,165) - 141,853,836
Total comprehensive income for the year - - 17,395,126 17,395,126
Currency translation differences - - - 4,539 4,539
Contribution in respect of share based payment charge - - 673,342 - 673,542
Settlement of share based payment charged by
intereompany - - (673.542) - (673.542)
Reduction in share capital and share premium {180.319901)  {37.680,000} 217,999.901 - -
At 31 December 2022 100 - 159,248,862 4,539 159,253,501

Share capital

The balance classitied as share capital is the nominal proceeds on issue of the Company's equity share capital, comprising
180,320,001 ordinary shares.

With effect from 3 May 2022, the Company reduced its share capital to 100 ordinary shares nominal value of £1 each,
through the cancellation of 180,319,901 ordinary shares of £1 each and share premium was reduced from £37,680.000 to nil
during the same period, with a corresponding impact Lo opening rescrves,

Share premium
The amount paid to the Company by shareholders, in cash or other consideration, over and above the nominal value of the

shares issued 1o them,

Retained earnings
Net protits kept to accumulate in the Company atter dividends are paid and retained as working capital.

Foreign currency translation reserve - Gains or losses resulting from the process of expressing amounts denominated or
measured in pne currency in terms of another currency by use of the exchange rate between the two currencies.

The neles on pages 18 to 50 form an integral parl of these financial statements.
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CAPITA CUSTOMER MANAGEMENT LIMITED

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2022

Accounting policies
Basls of preparation
Capita Customer Managemenl Limited is a company incorporated and domiciled in the UK,

The financial statzments are prepared under the historical cost basis except where statad otherwisz and in accordance with
applicable accounting standards.

In determining the appropriate basis of preparation for the annual report and financial statements for the year ended 31
December 2022, the Company™s Direclors (“lhe Dircctors™) are required 1o consider whether the Company can continue in
operational existence for the foreseeable future, being a period of at least 12 months following the approval of these financial
statements. The Dircetors have concluded that it is appropriate to adopt the going concemn basis, having undertaken a rigorous
asscssment of the Minancial forceasts, key uncertainlics, sensitivities, and mitigations as sct out below,

Accounting standards require that ‘the foreseeable future” for going concern ussessment covers a period of at least twelve
months from the date of approval of these financial statements, although thosz standards do not specify how far beyond twelve
months the Directors should consider. In its going concern assessment, the Directors have considered the period from the date
of approval of these financial statements to 31 Auvgust 2024 (‘the going concern period’) and which aligns to the period
considered by the Directors of the ultimate parent company, Capita ple,

Board assessment

The financial torecasts used for the going concern assessment zre derived from financial projections for 2023-2024 for the
Company which have been subject to review and challenge by management and the Directors. The Directors have approved
the projections.

Inter-dependency with Capita plc (*the Group®}

The Thrector’s assessment of going concern has considered the extent 1o which the Company’s ability to remain a going
concern is inter-dependent with that of the Group. The Company has dependency with the Group in respect of the following:

® provision of certain services, such as administrative support services and should the Group be unable to deliver these
services, the Company would have difficulty in continuing to trade;

® participation in the Group’s notional cash pooling arrangements, of which £51 1,451 was held at 31 May 2023, In the
event of the cash being required ¢lsewhere in the Group, the Company may not be able to access its cash balance
within the poeling arrangement;

® recovery of receivables of £103,846.883 from fellow Group undertakings as of 31 May 2023, If these receivables are

not able to be recovered when forecast by the Company, then the Company may have difficulty in continuing to trade;

additional funding that may be required if the Company sufters potential future losses;

revenue from other Group entities and/or key contracts that may be terminated in the event of a default by the Group:

and

the Company forms part of a group of subsidiary companies owned directly or indirectly by Capita plc each of which

guarantee the obligations under certain funding arrangements of Capita ple and Capita Holdings Limited.

Given the inter-dependency the Company has with the Greup, the Directors have considered the financial positien of tae
ultimate parent undertaking as disclosed 1 its most recent consolidated financial statements. being for the year ended 31
December 2022,
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CAPITA CUSTOMER MANAGEMENT LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2022

Accounting policies {Continued})

Basls of preparatlon (continned)

Ultimate parent undertaking — Capita plc

The Capita plc Board (‘the Board") concluded that it was appropriate to adopt the going concern basis, having undertaken a
rigorous assessment of the financial forecasts, key uncertainties, sensitivities, and mitigations when preparing the Group’s
consolidated financial statements at 31 December 2022, These consolidated financial statements were approved by the Board
on 2 March 2023 and are available on the Group’s website (www.capita.com/investors). Below is a summary of the position at
2 March 2023:

Accounting standards require that ‘the foreseeable future” for geing concern assessment covers a period of at least twelve
months from the date of approval of these finuncial statements, although those standards do not specify how far beyond twelve
months a Board should consider. ln its going concern assessment. the Board has considered the period from the date of
approval of these financial statements to 31 August 2024 (*the going concern period™) and which aligns with the expiry of tae
revolving eredit facility {RCF).

Given the track record of the Group extending the RCF in prior years. including in 2022, and the committed bridge facility
cxccuted in February 2023, the Board is confident that the RCF will be extended or refinanced and be of a sufficient quantum
well ahead of its expiry in Auzust 2024,

The base case financial forecasts used in the going concern assessment are derived from the 2023-2024 business plans as
approved by the Board in January 2023.

The base case hinancial forecasts demens-rate liquidily headroom and compliance with all debt covenant measures throughout
the going concern period to 31 August 2024, The base case projections used for going concern assessment purposes reflect
business disposals complercd up to the date of approval of these financial statements but de net eflect the benefit of any
further disposals that are in the pipeline. The liquidity headroom assessinent in the base case projections reflects the Group's
existing committed financing facilities and debt redemptions and does not reflect any potential future refinancing, other than in
respect of the current RCF as noted above.

In considering severe but plausible downside scenarios, the Board has (aken account of the polential adverse financial impacts
resulting from the following risks:

revenue growth falling materially short of plan;

operating profit margin expansion not being achieved:

additional inflationary cost impacts which cannot be passed on to customers:
unforeseen aperational issues leading to contract losses and cash outflows;
increased interest rates;

reduction in deferred cash consideration in respect of completed disposals;
non-availability of the Group’s non-recourse receivables financing facility; and

unexpected financial costs and penalties linked to incidents such as data breaches and/or cyber-attacks.

The likelihood of simultaneons erystallisation of the above risks is considered by the directors to be relatively low.
Nevertheless, in the event that simultaneous crystallisation were to occur, the Group would need to take action to mitigate the
risk of insufficient ligoidity and covenant headroom. In its assessment of going concern, the Board has considered the
mitigations, under the direct control of the Group, that could be implemented including reductions in capital investment.
substantially reducing {or removing in full} bonus and incentive payments and significantly reducing discretionary spend.
Taking these mitigations into account, the Group’s financial forecasts, in a severe but plausible downside scenario,
demonstrate sufticient liquidity headroom and compliance with all debt covenant measures throughout the going concern
period to 31 August 2024,
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CAPITA CUSTOMER MANAGEMENT LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 DECEMBER 2022

1.2

Accounting policies {Continued})
Basls of preparatlon (continned)

Adoption of going concern basis by the Group:

Reflecting the Board's confidence in the benefits expected from the cempletion of the transfermation programme and ability to
obtain further RCF financing beyond its existing committed funding facilities coupled with its ability te implement appropriate
mitigations shauld the severe but plausible downside materialise the Group continues to adopt the geing concern basis in
preparing these financial statements. The Board has concluded that the Group and Parent Company will be able to continue in
operation and meet their liabilities as they fall due over the period to 31 August 2024,

The directors have also made enquiries with the directors of the ultimate parent undertaking to understand the current
performance of the Group, and to confirm that they are not aware of any cvents or circumstances since 2 March 2023 that
would change their conclusion in regard te the going concern basis for the Group and ultimate parent undertaking.

Conclusion

Although the Company has inter-dependencies with the Group as detailed above, even in a severe but plausible downside for
both the Company and the Group, the Directors are confident the Company will continue to have adequate financial resources
to continue in operation and discharge its liabilities as they fall due over the period to 31 August 2024 (the “geing concern
period”). Consequently, the annnal report and financial statements have been prepared on the going concern basis.

Guarantor group

The Company forms part of a group of subsidiary companies owned directly or indirectly by Capita ple each of which
guarantee the obligations under certain funding arrangements of Capita plc and Capita Holdings Limited. These funding
arrangements are: Capita plc’s principal bank credit facilities. Euro fixed rate bearer bonds issued by Capita plc. and US
private placement loan notes issued by Capita Holdings Limited. These arrangements are subject to ongoing compliance with
covenants that include the Group’s maximum ratio of adjusted net debt to adjusted EBITDA and minimurm interest cover. Tag
covenant threshold tests are required te be carried out twice a year and the group was in compliance with all debt covenants.
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CAPITA CUSTOMER MANAGEMENT LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 DECEMBER 2022

Accounting policies {Continued})
Compliance with accounting standards

The Company has applied FRS/0! — Reduced Disclosure Framework in the preparation of its financial statements. The
Company has prepared and presented these financial statements by applying the recegnition, measurement and disclosure
requirements of international accounting standards in conformity with the requirements of the Companies Act 2006.

The Company's ultimate parent undertaking, Capita ple, includes the Company in its consolidated starernents. The consolidated
financial statements are prepared in accordance with international accounting standards in conformity with the requirements ot
the Companies Act 2006 and with UK-adopted International Financial Reperting Standards {IFRSs) and the Disclosure and
Transparency Rules of the UK's Financial Conduct Authority. These are available to the public and may be obtained fram
Capita plc’s website on https:/www,capita.com/investors.

In these financial statements, the Company has applied the disclosure exemptions available under FRS 101 in respect of tae
following disclosures:
® A cash flow statement and related notes:
®  Comparative period reconciliations for share capital, tangible fixed assets and intangible assets:
Disclosures in respect of transactions with wholly owned subsidiaries;
Disclosures in respect of capital inanagement;
The effects of new bul not yet effective TFRSs:
An additional balance sheet for the beginning of the earliest comparative period following the retrospecrive change in
accounting policy:
Certain disclosurcs as required by TFRS 15 Revenue from Contracts with Customers;
Disclosures in respect of the compensation of key management personnel: and
Certain disclosures as required by IFRS 16 Leases.

As the consolidated financial statements of Capita plc include equivalent disclosures, the Company has also taken the
disclosure exemptions under FRS 141 available in respect of the following disclosure:

®  Certain disclosures required by IFRS 2 Share Based Payments in respect of Group scttled share based payments;
Certain disclosures required by 1AS 36 lmpairments of assets in respect of the impairment of goodwill and indefinite
life intangible assets:
Certain disclosures required by [FRS 3 Business Combinations in respeet of business combinations undertaken by the
Company, in the current and prior periods including the comparative period reconciliation for goodwill; and
Certain disclosures under IFRs 13 Fair Value Measurement and disclosures required by IFRS 7 Financial Instrument
Disclosures,
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CAPITA CUSTOMER MANAGEMENT LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2022

1 Accounting policies {Continued})

1.4  Changes in accounting policles

The Company has adopted the new amendments Lo standards detailed below but they do not have a material effect on the
Company's financial statements.

New amendments ¢r interpretation EiTective date
Onerous Contracts — Cost of Fulfilling a Contract (Amendments to [AS 37) 1-Jan-22
Annual Improvements to [FRS Standards 2018-2020 1-Jan-22
Pr.opcrry, Plant and Equipment: Proceeds before Intended Use (Amendments to TAS IJan-22

16)

Reference te the Conceptual Framework (Amendments to IFRS 3) 1-Jan-22

L5 Revenue recognition
Revenue is earned largely in the United Kingdon.

The Company operates a number of diverse businesses and therefore it uses a variety ol methods for revenue recognition based
on the principles set out in IFRS 15. Many of the contracts entered are long term and complex in nature given the breadth of
solutions the Company offers.

The revenue and profits recognised in any period are based on the delivery of perforimance obligations and an assessment of
when control is transferred to the customer.

Revenue is recognised either when the performance cbligation in the contract has been performed (so 'peint in time'
recognition) or 'over time' as control of the performance obligation is transferred to the customer.

For all contracts, the Company determines if the arrangement with a customer creates enforceable rights and obligations. This
assessment results in certain Master Service Agreements ("MSA’s”) not meeting the definition of a contract under [FRS 15 and
as such the individual call-ofT agreements, linked o the MS A, are treated as individual contracts.
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CAPITA CUSTOMER MANAGEMENT LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2022

1

LS

Accounting policies {Continued})

Revenue recognition (continued)

The Company eniers into contracts which contain extension periods, where cither the customer or both partics can choose (o
extend the contract or there is an automatic annual renewal, and/or terminaticn clauses that could impact the actual duration of
the contract. Judgement is applied to assess the impact that these clauses have when determining the appropriate contract term.
The term of the contract impacts both the period over which revenue frem perfermance obligations may be recognised and the
period over which contract fulfilment assets and capitalised costs to obtain a contract are expensed.

For contracts with mulliple components o be delivered such as transformatien, transitions and the dehivery of outsourced
services, management applies judgement to consider whether those promised goods and services are (i) distinct - to be
accounted for as scparate performance obligations; (ii) not distinct - to be combined with other promised goods or scrvices
until a bundle is identificd that is distinet or (111) part of a series of distinet goods and scrvices thal are substantially the same
and have the same pattern of transfer to the customer.

At contract inceplion the total transaction price is estimated, being the amount to which the Company expects Lo be entitled and
has rights to under the present contract. This includes an assessment of any variable consideration where the Company's
performance may result in additional revenues based on the achievement of agreed KPIs. Such amounts are only included
based on the expeeted value or the most likely outcome method, and only 1o the extent that 1t is highly prebable that no
revenue reversal will oceur.

The transaction price docs not imclude estimates of consideration resulting from change orders for additional goods and
services unless these are agreed.

Onee the otal transaction price is determined, the Company allocates this to the identified performance obligations in
proportion to their relative stand-alone selling prices and recognises revenue when (or as) those performance obligations are
satisfied.

The Company infrequently sells standard products with observable standalone prices due to the specialised services required
by customers and therefore the Company applies judgement to determine an appropriate standalone selling price. More
frequently, the Company sclls a customer bespoke solution, and in these cases the Company typically uscs the expected
cost-plus margin or a contractually stated price approach to estimate the standalone selling price of each performance
obligation.

The Company may offer price step downs during the life of a contract, but with no change to the underlying scope of services
to be delivered. In general, any such variable consideration, price step down or discount is included in the tofal transaction
price 10 be allocated across all performance obligations unless it relates 1o only one performance obligation in the contract.

For each performance obligation to be recognised over time, the Company applies a revenue recognition method that faithfully
depicts the Company’s performance in transferring control of the goods or services 1o the customer, This decision requires
assessment of the real nature of the goonds or services that the Company has promised to transfer to the customer. The
Company applies the relevant output or input method consistently to similar performance obligations in other contracts.

.23 -




CAPITA CUSTOMER MANAGEMENT LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2022

Accounting policies {Continued})

Revenue recognition (contlnued)

When using the outpul method, the Company recognises revenue on the basis of dircel measuremenis of the value 1o L
customer of the goods and services transferred to date relative to the remaining goods and services under the contract. Where
the output method is used, for long term service confracts where the series guidance is applied (see below for further details),
the Company often uses 4 method ol time ¢lapsed which requires mimimal estimation. Certain long-lerm contracts use outpul
methods based upon estimation of number of users, level of service activity or fees collected.

II" performance obligations in a contract do not meet the overtime ¢riteria, the Company recognises revenue al a point in time
when the service or good is delivered.

The Company disaggregales revenue lrom contracts with customers by contract type. as management belicve this best depiets
how the nature, amount. timing and uncertainty of the Company’s revenue and cash tlows are affected by economic factors.
Categories are: ‘long-term centractual — greater than two years’; and ‘short-term contractual — less than two vears’. Years
based from serviee commencement date. The Company assumes that up to 1.6% ol the cumulative rolling live-yvear revenue
for a long-term contract is a reasonable proxy for the standalone s2lling price of the exit obligation.

Contract fulfilment costs
Coniract fulfilment costs are divided into: (i) costs that give rise Lo an asset; and (i) costs that are expensed as incurred.

When determining the appropriate accounting treatment for such costs, the Company firstly considers any other applicable
standards. IT these other standards preclude capitalisation of a particular cost, then an asset is not recognised under [FRS 15, 11
other standards are not applicable to contract fulfilment costs. the Company applies the following criteria which, if met, result
in capitalisation: {i) the costs directly relate to a contract or to a specifically identifiable anticipated contract: (ii) the costs
generale or enhance resources of the entity that will be used in satisfying (or in continuing to satisfy) performance obligations
in the future; and (iii) the costs are expected to be recovered.

The assessment of this critetia requires the application of judgement, in particular when considering il costs generate or
enhance resources to be used to satisfy future performance obligations and whether costs are expected to be recoverable.

Utilisation: The utilisation charge is included within cost of sales. The Company utilises contract fulfilment assets over tie
cxpeeted contract period using a systematic basis that mirrors the pattern in which the Company transfers control of the service
to the customer. Judgement is applied to determine this period.

Derecognition: A contract fulfilment asset is derecognised either when it is disposed of or when no further economic benefits
are expeeted to flow from its use or disposal.

Impairment: At ¢ach reporting date, the Company determines whether or not the contract fulfilment assets are impaired by
comparing the carrying amount of the asset to the remaining amount of consideration that the Company expects to receive less
the costs that relate to providing services under the relevant contract. In determining the estimated amount of consideration, the
Company uses the same principles as it does to determine the contract transaction price, except that any constraints used to
reduce the transaction price will be removed for the impairment test.
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CAPITA CUSTOMER MANAGEMENT LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2022

1 Accounting policies {Continued})
1.5 Revenue recognition (continued)

Contract modifications

The Company’s conlracls arc often amended lor changes in contract speeifications and requirements, Contract modifications
exist when the amendment either creares new or changes the existing enforceable rights and obligartions.

The elfeet of a contract modification on the transaclion price and the Company’s measure of progress (or the performance
obligation to which it relates, is recognised as an adjustiment to revenue in one of the following ways:

. prospectively as an additional separate contract:

. prospectively as a termination of the existing contraet and ereation of a new contract:
. as part of the eriginal contract using a cumulative catch up: or

. as a combination of (b} and (c).

on T oo

For contracts for which the Company has decided there is a series of distinet goods and services that are substantially the same
and have the same pattern of transfer where revenue is recognised over time, the modification will always be treated under
either (a) or (b): (d) may arise when a contract has a part termination and a modification of the remaining performanze
obligations. The facts and circumstances of any contract modification are considered individually as the types of modifications
will vary contract by contract and may result in different accounting outcomes,

Judgement is applied in relation to the accounting tor such modifications where the final terms or legal contracts have not been
agreed prior to the period end as management need to determine if a modification has been approved and if it gither creates
new or changes existing enforceable rights and obligations of the parties. Depending upon the outcome of suck negotiations,
the timing and amount of revenue recognised may be different in the relevant accounting periods. Modification and
amendments to contracts arc undertaken via an agreed formal process. For example. if a change in scope has been approved
but the corresponding change in price s still being negotiated, management nse their judgement to estimate the change to the
total transaction price. Importantly any variable consideration 1s only recognised to the extent that it is highly probably that no
revenuc reversal will occur.

Deferred and accrued income

The Company’s customer contracts include a diverse range of payment schedules dependent upon the nature and type of goods
and services being provided. This can include performance-based pavments or progress payments as well as regular monthly or
yuarlerly puyments for ongoing service delivery. Tayments for transactional gowds and services may be al delivery date, in

arreurs or part payment in advance.

Where payments made are greater than the revenue recognised at the period end date. the Company recognises a deferred
income contract lability for this difference. Where pavments made are less than the revenue recognised at the period end date,
the Company recognises an aecrued income contract asset for this difference.

At each reporting date, the Company assesses whether there 15 any indication that acerued income assets may be impaired by
considering whether the revenue remains highly probable that no revenue reversal will occur. Where an indicator of
impairment exists, the Company makes a fermal estimate of the asset’s recoverable amount. Where the carrying amount of an

asset exceads its recoverable amauont, the asset is considerad impairad and is written down to its recaverable amount.
Onervus contracts

The Company reviews its long-term contracts to ensure that the expected economic benefits to be received are in excess of the
unavoidable costs of meeting the obligations under the contract. The unavoidable costs are the lower of the net costs of
termination or the costs of fulfilment of the contractual obligations. The Company recognises the excess of the unavoidable
costs over ceonamic benefits duc to be reecived as an oncrous contract provision.
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CAPITA CUSTOMER MANAGEMENT LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 DECEMBER 2022

Accounting policies {Continued})
Revenue recognltlon (continued)

Contract types

The Company disaggregates revenue from contracts with customers by contract type, as management believe this best depicts
how the nature, amount, timing and uncertainty of the revenue and cash flows are affected by economic factors. Categories are:
“‘long-term contractual - greater than lwo years”; and ‘short-lerm contractual - less than two years™. Years based Irom scrvice
conumencement date.

Long tern contractual - greater than twe years

The Company provides a range of scrvices under customer contracts with a duration of more than two years, The nature of
contracts or performance cbligations categorised within this revenue type is diverse and includes: (i) long-term outsourcad
service arrangements in the public and private sectors; and {i1) active software licence arrangements.

Majority of the long-term contractual contracts form part of a series of distinct goods and services as they are substantially the
same service; and have the sume pattern of transter (us the series constitutes services provided in distinet time increments (e.g.
daily, monthly, quarterly or annual services)} and therefore trears the series as one performance abligation.

Short ferm contractual - less than two years
The nature of contracts or performance obligations categorised within this revenue type is diverse and includes: (i) short-term
outsourced service mrangeiments in the public and private sectors; and (1) software maintenance contracts,

The Company has assessed that maintenance and support (i.e. on-call support, remote support) for software licences is a
performance obligation that can be considered capable of being distinet and separately identifiable in a contract if the customer
has a passive liceace. These recurring services are substantially the same as the nature of the promise is for the Company to
‘stand ready’ to pzrform maintenance and support when required by the customer. Each day of standing ready is then distinet
from each following day and is trunsferred in the same pattern to the customer.

Principal versus agent

I'he Company has arrangements with some of its ¢lients whereby it needs to determing if it acts as a pringipal or an agent as
more than one party is invelved in providing the goods and services to the customer. The Company acts as a principal if it
controls a promised good or service before transferring that good or service to the customer. The Company is an agent if its
role is to arrange for another entity to provide the goods or services, Factors considered in making this assessment are most
notably the discretion the Company has in establishing the price for the specified good or service. whether the Company has
inventory risk and whether the Company is primarily respounsible for fulfilling the promise to deliver the service or good.

This assessment of control requires judgement in particular in relation Lo certain service conlracts, An example is the provision
of certain recruitment and learning services where the Company may be assessed to be agent or principal dependent upon the
tacts and circumstances of the armrangement and the nature of the services being delivered.

Where the Company is acting as a princisal, revenue is recorded on a gross basis. Where the Company is acling as an agent,
revenue is recorded at a net ameunt reflecting the margin earned.
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1 Accounting policies {Continued})

L5 Revenue recognltlon (continued)

Licences

Software licences delivered by the Company can either be right to access (*active’} or right to use ("passive’) licences. which
determines the timing of revenue recognition. The asscssment of whether a licence is active or passive invelves judgement.

The key determinant of whether a licence is active is whether the Company is required to undertake continuing activities that
significantly affect the licensed intellectual property ¢or the customer has a reasonable expectation that it will do so) and the
customer is, therefore, exposed to positive or negative impacts resulting from those changes. The Company is in a majority of
cases responsible for any maintenance, continuing support, updates and upgrades and accordingly the sale of the initial
software is not distinct. All other licences which have significant stand-alone functionality are treated as passive licences.

When software upgrades are sold as part of the software licence agreement {i.e. sottware upgrades are promised to the
custamer), the Company applies judgement to assess whether the software upgrade is distinet from the licence {i.e. a separate
performance obligation). If the upgrade is considered fundamental to the engeing use of the software by the customer, the
upgrades are not considered distinet and not accounted for as a separate performance obligation.

The Company considers for each contract that includes a separate licence performance obligation all the facts and
circumstances in determining whether the licence revenue is recognised over time (*active™) or at a point in time ("passive’}
from the go live date of the licence,

L6  Goodwill

Following initial recognition. goodwill is stated at cost less any accumulated impairment losses. Goodwill is reviewed for
impairment annually or more frequently if events or changes in circumstances indicate that the carrying value may be
impaired. At the acquisition date, any goodwill sequired is allocated to the cash-generating units {CGU) which are expected to
benefit from the combination’s synergies. Impairment is determined by assessing the recoverable amount of the CGU to which
the goodwill relates. Where the recoverable amount of the CGU is less than the carrving amount, an impairment loss is
recogniscd. Where goodwill forms part of 4 CGU and part of the operation within that unit is disposcd of, the goodwill
associated with the operation disposed of is included in the carrying amount of the operation when determining the gain or loss
on disposal of the operation. Geodwill disposed of in these circumstances is measured on the basis of the relative values of the
operation disposed of and the pertion of the CGU retained.

1.7  Capitalised and purchased software

Software is valued at cost less accumulated amortisation. Ameortisation is calculated to write off the cost in equal annual
instalments over their estimated useful life, which is typically 5 vears. In the case of capitalised software development costs.
rescarch expenditure is written ofl to the statement of prolit and loss in the period in which it is incurred. Development
expenditure is written off in the same way unless and until the Company is satisfied as to the technical, commercial and
lTnancial viability ol individual projects. In these cases, the developent expenditure is capitalised and anorlised over the
period during which the Company is expected 1o benefit,

1.8  Property, plant & equipment

Property, plant and equipment are stated at cost less depreciation. Depreeiation is provided at rates caleulated to write off tae
cost less estimated residual value of each asset over its expected vseful life, as follows:

Fixtures, fittings & equipment 4-5 years
Computer equipment 3-10 years
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Accounting policies {Continued})
Leasing
The Company leases various asscts, comprising land and buildings and cquipments,

The determination whether an arrangement is, or contains. a lease is based on whether the contract conveys a right to control
the use ol an identified asset Tor a period of time in exchunge for consideration,

The following sets out the Company’s lease accounting pelicy for all leases with the exception of leases with low value and
term ol 12 menths or less which are expensed o the consolidated income statement.

The Company as a lessee — Right-of-use assets and lease liabilities

At the inceplion of the lease, the Company recognises a right-of-use assel al ¢ost, which comprises the present value of
minimum lease payments determined at the inception of the lease. Right-of-use assets are depreciated using the straight-line
method over the shorter of estimated life or the lease term. Depreciation is included within administrative expenses in the
consolidated income statement. Amendment 1o lease terms resulting in a change in payments or the length of the lease results
in an adjustment to the right-of-use asset and liability. Right-of-use assets are reviewed for impairment when events or changes
in circumstances indicate the carrying value may not be fully recoverable.

The Company recognises lease liabilities where a lease contract exists and right-of-use assets representing the right to use the
underlying leased assets. At the commencement date of the lease, the Company recognises lease liabilities measured at the
present value of the lease payments to be made over the lease term.

In calculating the present value of lease payments, the Company uses its incremental borrowing rate at the leuse
commencement date because the interest rate implicit in the leasce is not readily determinable. After the commencement date.
the amount of lease liahilities is increased to reflect the accretion of interest and reduced for the lease payments made. The
incremental borrowing rate is the rate of interest that the Company would have to pay to borrow, over a similar term and with a
similar sccurity, the funds necessary to obtain an assct of a similar value to the right-of-use assct in a similar ¢cconomic
environment. lncremental borrowing rates are determined monthly and depend on the term, country, currency and start date of
the lease. The incremental borrowing rate is determined based on a series of inputs including: the risk-free rate based on swap
market data: a country-speeific risk adjustment; a credit risk adjustment; and an entity-specific adjustment where the entity risk
profile is different to that of the Group.

The Icase hability is subsequently remeasured {with a corresponding adjustment to the related right-of-use asset) when there is
a change in future lease payments due to a renegotiation or market rent review, a change of an index or rate or a reassessment
of the lease term.

Lease payments are apportioned between a finance charge and a reduction of the lease liability based on the constant interest
rate applied to the remaining balance of the liability. Interest expense is included within net finance costs in the consolidated
income statement. Lease payments comprise fixed payments, including in-substance fixed payments such as service charges
and variable lease payvments that depend on an index or a rate, initially measured using the minimmum index or rate al inception
date. The pavments alse mclude any lease meentives and any penalty payments tor terminating the lease, 1T 1he lease term
reflects the lessee exercising that option. The [case term determined comprises the non-czncellable period of the lease contract.
Periods covered by an option to extend the lease are included it the Company has reasonable certainty that the option will be
exercised, and periods covered by an option to terminate are included it it is reasonably certain that this will not be exercised.
The Company has clected to apply the practical expedient in [FRS 16 paragraph |3 nat to separate non-lcase components such
us service charges Mrown lease rental charges.
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L10

1.11

Accounting policies {Continued})
Tnvestments
The Company has investments in subsidiarics and associates,

Investment in subsidiaries are initially recorded at cost. Subsequently they are reviewed for impairment if events or changes in
circumstances indicale the carrying value may not be recoverable., A cach reporting period, the Company assesses whether
there are indicators to reverse the previcusly recognised unpairment loss. The reversals of impairment are only recognised
where there has been a change in the estimates used to determine the asset’s recoverable amount since the last impairment loss
was recognised.

Investment in associate arc accounted for using the cquity method. They are initially recorded at cost which includes
transaction cost. Subscquent o initial recognition the financial stalement includes the Company's share of profil and loss and
QC] in investee until the date on which significant influence ceases.

Pensions

The Company participates in a number of defined contribution pension schemes where contributions are charged to the profit
and less account in the vear in which they are due. These schemes are funded and contributions are paid to separately
administered funds. The assets of these schemes are held separately from the Company. The Company remits monthly pension
contributions to Capita Business Services Ltd, a fellow subsidiary undertaking, which pays the group liability centrally. Any
unpaid contributicns at the year-end have been accrued in the accounts of Capita Business Services Ltd.

The Company also has employees whoe are members of a defined benefit pension seheme operated by the group  the Capita
Pension & Life Assurance Scheme (the “Capita DB Scheme™}. The Company has current employees whe continue to accrue
benefits in the Capitz DB Scheme.

As there is no contractual agreement or stated group poelicy for charging the net defined benefit cost of the Capita DB Scheme
to participating entities, the net defined benefit cost of the Capita DB Scheme is recognised fully by the Principal Cmployer
(Capita Business Services Ltd). The Company then recognises a cast equal to its contribution payable for the period. The
contributions payable by the participating entities are determined on the following basis:

® The Capita DB Schame provides benefits on a defined benefit basis funded from assets held in a separate
trustee-administered fund.

® The Capita DB Scheme is a non-scgregated scheme with around 200 difterent sections in the scheme where cuch
secticn provides benefits on a particular basis {some based on final salary, some based on career average ¢arnings) to
particular zroups of employees.

® At each full actuarial valuation of the Cupita DB Scheme (carried out triennially), the contribution rates for those
sections containing active members are calculated. These are then rationalised such that sections with similar employer
contributicn rates (when expressed as a percentage of pensicnable pay) are grouped together and an average employer
contribution rate for each of the rationalised groups calculated.

® The Company's contribution is consequently calculated by applying the appropriate average employer contribution
rates to the pensienable pay of its cmployees participating in the Capita DB Scheine.

A full actuarial valuation of the Capita DB Scheme is carried out every three years by an independent qualified actuary for the
Trustee of the Capita DB Scheme, with the last full valuation carried out as at 31 March 2020. The next full actuarial valuation
is due to be carried out with an cffective date of 31 March 2023,
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L1z

Accounting policies {Continued})
Taxation

Tax on the prolit or loss lor the year comprises current and delerred tax. Tax is recognised in the income stalement exeept 1o
the extent that it relates to items recognised directly in equity or other comprehensive income.

Current tax is the expeeted ax payable or receivable on the wxable income or less for the year, using tax raes enucted or
substantively enacted at the balance sheet date, and any adjustment to tax payable in respect of previous vears.

Deferred tax is provided, using the Hability method, on all temporary differences at the balance sheet date between the tax
bases of assets and liabilities and their carrying amounts for financial reporting purposes.

Deferred tax assets are recognised for all deductible temporary dilferenees, carry-lorward of unused lax assets and unuscd lax
losses, to the extent that it is probable that taxable profit will be available against which the deductible temporary differences
and the carry-forward of unused tax asset except where the deferred tax asset relating to the deductible temporary difference
arises [rom the imilial recognition of an asset or Liabilily in a transaction thal is not a business combimation and, at the time of
the transaction, atfects neither the accounting profit nor taxable profit or loss.

The carrying amount of deferred tax assels 1s reviewed at cach balance sheet date and reduced to the extent that it is no longer
probable that sufficient taxable profit will be available to allow all or part of the deferred tax asset to be utilised.

Delerred tax assets and labilitics are measured al the ax rates that are expected 1o apply 1o the year when the assel is realised
or the liability is settled, based on tax rates {and tax laws) that have been enacted or substantively enacted at the balance sheet
date.
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1.14

Accounting policies {Continued})
Share-based payments

The Company participates in various share option and sharcsave schemes operated by Capita ple, the ultimate parent
undertaking. Details of these schemes are contained in the Group's Annual report.

The fair value of the cquily instrument granted is meusured a1 grant date and is recogaised as un expense over the vesting
period. which ends on the date on which the relevant employees become fully entitled to the award. Fair value is determined
using an option pricing model, only taking into account vesting conditions linked to the price of the shares of the Company
(market conditions).

No expense is recognised for awards that do not ultimately vest as a result of not meeting performance or serviee conditions.
Where all service and performance vesting conditions have been mel, the awards are treated as vesting, irrespective of whether
or not the market condition is satisfied, as market conditions have been reflected in the fair value of the equity instruments.

At cach balance sheet date before vesting, the cumulative expense is caleulated, representing the extent o which the vesting
period has expired and management’s hest estimate of the achievement or otherwise of non-market conditions, the number of
equity instruments that will ultimately vest or, in the case of an instrument subject to a market condition, be treated as vesting
as described above, The movement in cumulalive expense sinee the previous balanee sheet date is recognised in the
consolidated income statement, with a corresponding adjustment to equity.

Whete the terms of an award are modificd or a new award is designated as replacing a cancelled or setlled award, the cost
based on the original award terms continues to be recognised over the original vesting period adjusted for the incremental fair
value of any modification ie the difference between the fair value of the original award and the fair value of the modified
award, both as measured on the date of the modification. No reduction is recognised 1l this dilTerence is negative.

Where an award is cancelled, it is treated as if it had vested on the date of cancellation, and any cost not yet recognised in the
consolidated income statement for the award is expensed immediately, Any compensation paid up Lo the fair value of e
award at the cancellation or settlement date is deducted from equity, with any excess over the fair value being treated as an
expense in the income statement.

Group Accounts

The financial statements present information about the Company as an individual undertaking and not about its Group. The
Company has not prepared Group accounts as it is fully exempt from the requirement 1o do so by section 400 of the Companics
Act 2006 as it is a subsidiary undertaking of Capita plc. a company incorporated in England and Wales, and is included in the
consolidated accounts of that company.
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Accounting policies {Continued})
Financial instruments

Investments and other financial assets

(i) Classification
The Company classifies its financial assets in the following measurement categories:
® thosc to be measured subsequently at fair value {cither through OCT or through profit or loss): and

®*  those to be measured at amortised cost.

The classilication depends on the entity’s business model for managing the financial assels and the contractual terms ol tae
cash flows.

(ii) Recognition and derecognition

Regular way purchascs and sales of financial assets are recognised on trade date (that is, the date on which the Company
commits to purchase or sell the asset). Financial assets are derecognised when the rights to receive cash flows from the
tinancial assets huave expired or have been transterred and the Company has transterred substantially all the risks and rewards
of ownership.

(iii) Measurement

At initial recognition, the Cempany measures a financial asset at its fair value plus. in the case of a financial asset not at fair
value through profit or loss (FVPL), transaction costs that are directly atteibutable 1o the acquisition of the financial asset.
Transaction ¢osts of financial assets carried at FVPL are expensed in profit or loss.

Financial assets with embedded derivatives are considered in their entirety when determining whether their cash flows are
solely payment of principal and interest.

(iv) lmEairmeut

The Company assesses, on a torward-looking basis, the expected credit losses associated with its debt instruments carried at
amottised cost and FVOC], The impairment methodology applied depends on whether there has been a significant increase in
credit risk.

Equity instruments

The Company subsequently measures all equity investments at fair value, Where the Company’s management has elected to
present fair value gains and losses on equity investments in (3C], there is no subsequent reclassification of fair value gains and
losses to the income statement following the derecognition of the investment. Dividends from

such investments continue to be recognised in the income statement as other income when the Company’s right to receive
payments is established. Changes in the fair value of financial assets at FVPL are recognised in other gains/(losses) in the
income statement as applicable. Impairment losses {and reversal of impairment losses) on equity investinents measured at
FVOCI are not reported separately from other changes in fair valve.

For trade receivables, the Company applies the simplified approach permitted by 1FRS 9, which requires expected lifetime
losses to be recognised from initial recognition of the receivables.

Trade and other receivables

The Company asscsses on a forward-looking basis the expected credit Tosses associated with its receivables carvied al
amortised cost. The iinpairment methodology applied depends on whether there has been a significant increase in credit risk.
For trade receivables, the Company applies the simplified approach permitted by IFRS 9, resulting in trade receivables
recognised and carried at original invoice amount less an allowanee for any uncollectible amounts based on expected eredit
losses.

Cash and cash equivalents

Cash and short-term deposits in the balance sheet comprise cash at baok and in hand and shott-term deposits with original
maturities of three months or less that are readily convertible to known amounts of cash and which are subject to an
insignificant risk of changes in value. Bank overdrafts are shown within current financial liabilities.
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.16

.17

1.18

.19

1.20

Accounting policies {Continued})

Tmpairment of non-financial assets

At cach reporting end date, the Company reviews the carrying amounts ol its tangible and intangible asscts 1o determing
whether there is any indication that those assets have suffered an impairment loss. If any such indication exists. the recoverable
amount of the asset is estimated in order to determine the extent of the impairment loss (if any). Where it is not possible to
estimete the recoverable amount of an individual asset, the Company estimales the recoverable amount ol the cash-gencraling
unit te which the asset belongs.

Provisions

Provisions ure recognised when the Compuny hus a present obligatien (legal ur constructive) as a resull ol a pust evenl and it is
prebable that an ouitlow of resources embodying cconomic benefits will be required o scttle the obligation and a reliatle
estimate can be made of the amount of the obligation. Where the Company expects some or all of a provision to be reimbursed,
for example under an insurance contract, the reimbursement is recognised as a separate asset but only when recovery is
virtually certain, The expense relaling 1o any provision is presented in the income statement net of any reimburscment. If the
effect of the time value of money is material, provisions are determined by discounting the expected future cash flows ata
pre-tax rate that reflects current market assessments of the time value of money and. where appropriate, the risks specific to the
liability. Where discounting is used, the increase in the provisien due to the passage ol Uime is recognised as a borrowing cost.
The Company provides, on a discounted basis, for the future rent expense and related cost of leasehold property (net of
estimated sub-lease income) where the space is vacant or currently not planned to be used for ongoing operations.

Guarantees and financial commitments

The Company has provided a guarantee over private placements loan notes issued by its ultimate parent undertaking Capita Ple
and its fellow subsidiary undertakings Capita Holdings Limited. It has further, provided a guarantze aver borrowings of its
fellow subsidiary undertakings under a cash pooling banking facility. in both cases the guarantee is made as a part of a
guarantor of subsidiary undertaking of Capita plc.

Foreign exchange

Monetary assets and liabilities denominated in foreign currencies are translated into sterling at the rates of exchange ruling at
the balance sheet date. Transactions in foreign currencies are recorded at the rate ruling at the date of the transaction. All
diffcrences are laken 10 profitand loss aceount,

The Income Statement and the Balance Sheet of a foreign branch have been translated into Presentation currency as follows:

Assets and liabilities have been translated at the closing rate at the Balance Sheet date;

Income and expenses ‘n the Income Statement and Statement of Other Comprehensive Income have been translated at
the year 1o dale average exchange rate; and

All resulting exchange rate differences have been recognised in the Statement of Other Comprehensive lncome in the
currency translation reserve.

Government grants

Govemment grants are not recognised until there is a reasonable assurance that the Company will comply with the conditions
attaching to them and that the grants will be reccived. Government grants are recognised in the income statement on a
systematic basis over the periods in which the Company recognises as expenses the related costs for which the grants are
intended to compensate. Government grants that are receivable as compensation for expenses or losses already incurred or for
the purpose of giving immediate financial support to the Company with no future related costs are recognised in the income
staterrent in the period in which they become receivable.
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1 Accounting policies {Continued})

121 Common control transactions

Where a business is transferred from one legal entity Lo another legal entity within the Capita Group under a Business Transfer
Agreement (“BTA”), this is treated as a business combination under common control, and would therefore fall outside of the
scope of TFRS 3 Business Combinations. As such, an accounting policy choice has been made for how coemmon control
transactions arc dealt with across the Group, as follows:

®* Where a BTA is undertaken at net book value (with consideration paid equal to the net book value of the assets and
lizbilitics transferred on the BTA date). the relevant assets and liabilitics of the transferring business are recognised in
the transferee at their previous carrying values as in the transferor’s stand-alone entity aceounts;

Where the consideration paid is greater than the net book value of the assets and liabilities transferred, this excess is
recognised us a gain on disposal for the transteror, and by the recognition of entity level goodwill in the transferee,
which would be linked to the acquired business.
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Significant accounting judgements, estimates and assumptions

The preparation of financial statements ir. accordance with generally accepted accounting principles requires the directors to
make judgements and assumptions that affect the reported amounts of assels and labilitics and disclosure of contingencies at the
date of the tinancial statements and the reported income and expense during the presented periods. Although these judgements
and assumptions are based on the directors’ best knowledge of the amount, events or actions, actual results may differ.

The key sources of estimation uncertainty that have a significant risk of causing material adjustment 1o the carrying amounts of
assets and liabilities within the next financial vear are as follows :

* Revenue: Duc to the size and complexity of some of the Company’s contracts, there are significant judgements to be

applied, specifically in assessing the completeness of the customer and onerous contract provisions. These judgements
are dependent on assessing the contract’s future profitability. It is possible that outcomes within the next financial year
may be different from management’s assumptions and could require a material adjustment to the carrying amounts of
contract assets and onerous contract provisions. It should be noted that while management must make judgements in
relation to applying the revenue recognition policy and recognition of related balance sheet items (trade receivables;
deferred income; and accrued income} these are not considered signiticant judgements.

Contraet fulfilment assets: Judgement is applied by the Company when determining what costs qualify to be
capitalised in particular when considering whether these costs are incremental and when consilering if costs generate or
enhance resources to be used to satisty future performance obligations and whether costs are expected to be recoverable.

Deferred tax: In determining the recognition of deflerred tax {notle 9), management assess the tax expecled to be payable
or recoverable on differences between the carrying ameounts of assets and liabilities in the consolidated financial
statements and the corresponding tax bases used in the computation of taxable profit. Deferred tax assets are recognised
to the exient that laxable lemporary differences exist, and it is considered probable that Tuture laxable profits will be
available against which the assets can be utilised before their expiry. The availability of future profits must be assessed
against torzcasts and other supporting evidence. This determination of future torecasts is based on management’s
judgement. 1t requires judgement regarding whether future profit forecasts are considered ‘more likely than not” as
supporting evidence for deferred tax asset recognition.

Revenue

The total revenue of the Company for the vear has been derived from its principal activity largely undertaker in the United
Kingdom.
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4 Operating {loss)/profit 2022 2021
£ £

Operating (loss)/profit for the year Is stated after charging/{crediting):
Net foreign exchange (gains)/losses (48,638) 26,197
Depreciation of property, plant and equipment 3,875,606 3,894,714
Loss on disposal of property, plant and equipment and intangibles 381,022 215,437
Depreciation o ROUA 1012779 1,100,49(
Amortisation of intangible assets 3,345,521 1,804,682
Contract fulfilment asset utilisation 7020271 7,917,738
Contract fulfilment asset impairment 646.860 -
{Reversal)/ Tmpairment of ROUA (123,588) 2,031

Audit fees are borne by the ultimate parent undertaking, Capita ple. The audit fee for the current period was £78,000 {2021:
£84,000). The Company has taken advantage of the exemption provided by regulations 6(2)(b) of the Companies {Disclosure of
Auditor Remuneration and Liability Limitation Agreements) Regulations 2008 not to provide information in respect of fees for
other (non-audit) services as this information is required to be given in the Cempany accounts of the ultimate parent undertaking.
which it is required to prepare in accordance with the Companies Act 2006.

5 Investment (expenses)/income

2022 2021

£ £

Income from shares in Group undertakings - 578,324
Share of results in associates (94.551) -
(94,551) 578,324

[\ Other income 2022 2021
£ £

Revaluation gain on linangial assels measured at FVPL 2,202,634 -
2,202,634 -

7 Finance income

2022 2021

£ £

[nterest income on bank deposits (76,894) -
Interest income frem Group undertakings {3.285,803) {120,889
(3,362,699) (120,889)
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8 Finance cost 2022 2021
£ £
Interest expense on bank overdrafts 385457 33,797
[nterest expense on lease labilities 0934967 1,027,044
Other interest expense - 27,102
1,570,424 1,087,943

9 Income tax

The major components of income tax charge for the years ended 31 December 2022 and 2021 are:

2022 2021
£ £
Current tax
UK comporation tax TR5.790 6,465,666
Adjusiments in respect of prior periods 1,260,636 {166,240)
2,046,426 6,299,426
Deferred tax
Origination and reversal of lemporary differences (21,512,474) 34,937,028
Adjusiment in respect ol prior periods (1.746,458) 246,169

(23,258,932) 35,183,197

Total tax (credit)/charge reported in the income statement (21.212,506) 41,482,623
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9

Income fax

{Continued})

The reconciliation between tax charge and the accounting profit multiplied by the UK corporation tax rate for the years ended

31 December 2022 and 2021 is as follows:

{(Loss}profit before tax

Profit before taxation multiplicd by standard rate of corporation tax in the UK of 19.00%

{2021: 19.00%)

Adjustunents in respect of current income tax of prior periods

Adjusunents in respect of deferred tax of prior periods

Expenses not deductible for tax
Non taxable income

Deferred tax {recognised)net recognised
lmpact of changes in statutery tax rates

Total adjustmenis

Total tax (credit)/expense reported in the income statement

Deferred tax asscts
Decelerated capital allowances
Tax losses

Other temporary differences
Contract fulfilment assct

Net deferred tax asset

Deferred tax charge/ {credit)

Balance sheet

2022 2021

(3,817.380) 30,323,657

(725,302) 5,761,495
1,260,636 (166,240)

(1,746,458) 240,169

298,409 79.479
(432,927) (130.239)

(14.877.000) 30, 100,000
(40898643 (14,408,041)

(20,487,204) 35,721,128

(21,212,506) 41,482,623

2022 2021
£ £
5.490,638 4,157,847
25.845.979 4,700,668
1,034.508 1,074,988

{644.053) (1,633,027
31,727,472 8,300,476

Income statement

2022 2021
£ £

(1,164,729 (426,077)
(21,145311) 37,040,172

40,080 (88,067)

(988.972) {1,342.831)

(23,258,932) 35,183,197

A change 10 the main UK corporalion lax rale was subslantively enacted on 24 May 2021, The rate applicable from 1 April
2023 increases from19% to 25%. The deferred tax asset at 31 December 2022 has been calculated based on this rate.

The Company has gross unrccognised (ixed assct timing differences of £6.3m (2021: £0), gross unrccognised trading losses of
£115.8m {2021: £200.4m) in the statutory accounts due to the uncertainty of future use.
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10 Property, plant and equipment

Land and Fixtures, Computer Total

buildings fittings & equipment

leasehold equipment

£ £ £ £

Cost
At | January 2022 8,215 868 921,119 14997072 24,134,950
Additions 113,300 - 72,586 215,886
Disposals (246,842} - (262,202) (509,044)
Common control transactions - Refer note 31 - 963,733 753,575 1,717,308
Intra group transfer* 3,287,200 - - 3,287,200
Assel retirement (1,370,161} (650,989} {1.434,016) (3.461.1606)
At 31 December 2022 10,029,365 1,227,863 14,127,915 25,385,143
Depreciation
ALl January 2022 2993312 726,360 11,495.701 15,215,373
Disposal (45,624} - (236,332 (281.956)
Common control transactions - Refer note 31 - 530,018 525,615 1,055,633
Intra group transfer® 3,337.522 - - 3337523
Charge for the year 1.136,877 261,411 2477318 3,875,606
Assct retirement (1,370,161} (656,989) {1,434,016) (3,461.166)
At 31 December 2022 6,051,927 860,800 12,828,286 19,741,013
Net book value
At 31 December 2022 3,977,438 367,063 1,299,629 5,644,130
At 31 December 2021 5,222,556 194,759 3,502,271 3,919,586

*During the vear, certain leasehold property were transterred from Capila ple and Capita Business Services Limited as part of a
(iroup reorganisation.
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11

Intangible assets

Cost
At | Janunary 2022
Additions

Disposals

Goodwill

21,609,629

Commen contrel tfransactions - {Refer

note 31)
Agset retirgments

At 31 December 2022
Amortisation

At | January 2022
Charge for the year

Capitalised &
purchased
Software

£

10,729.394
1,700.19%
(214,666)

2,170,534
(1.781.236)

21,609,629

12,604,125

Comumon control fransactions - {Refer

note 31)

Disposals

Asset Tetirements

At 31 December 2022
Net hook value

At 31 December 2022

At 31 December 2021

3,988,024
3,345,521

1,199,357
(60,732
{1.781,236)

6,690,934

21,609,629

5,913,191

21,609,629

6,741,370

Total

32,339,023
1,700,199
(214.666)

2,170,534

{1,7%1,236)

34,213,854

3,988,024
3.345.521

1,199,357
{60,732)

{1.781.236)

6,690,934

27,522,920

28,350,999
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12 Investment in subsidiaries

Net book value
At | January 2022 and 31 December 2022

Holdings of ordinary share capital

Details of the Company's direct subsidiaries at 31 December 2022 are as follows:

Company Country of Ordinary
registration or shares held
incorporation (%)

Ventura (UK) India Limited* England 100

Capita Customer Management Limited - Bulgana 106

Bulgaria Branch®*

*635 Gresham Street, London, England, EC2V TNQ
**Infinity Tower, Floor 14, 69, Bulgaria Blvd., Sofia, 1404, Bulgaria

Details of the Company's indirect subsidiaries at 31 December 2022 are as follows:

Company Country of Ordinary
registration or shares held
incorporation %)

Capita [ndia Private Limited* India 100

WVentura (India) Private Limited** India 3

th

6,018

Nature of husiness

Non trading
Customer management services

Nature of business

Business process outsourcing services

Customer management services

*Plant 06, Godrej and Boyee Complex, LBS Marg, Pirojshahnagar, Vikhroli (West), Mumbai, 400 079,India
**Tower Bl, Magarpatta SEZ. Levels [, 2 & 3. Kad Wasti, Magarpatta. Hadapsar, Pune - 411028, India.

13 Investment in associates

At 1 January 2022

Comumon control transactions - (Refer not= 31)

At 31 December 2022

Details of the company's associates at 31 December 2022 are as follows:

212,566

212,566

Company Country of Ordinary shares held (%)

registration/incorporation
Market Mortgage Limited England & Wales 48.2%
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14

Right of use assets

Net book value Property Equipment Total
At 1 January 2022 5,932,872 919,784 6,852,656
Amendments during the year 763411 (273,771) 489,640
Impairment reversal during the year - 123.588 123,588
Depreciation during the year (516,728) (496,051)  {1.012,779)
At 31 December 2022 6,179,555 273,550 6,453,105
Contract fulfilment assets

£
At 1 January 2021 17,351,224
Additions 1,003,840
Transferred from current CFA 943,812
Utilised during the year {7.917.738)
At 31 December 2021 11,381,138
Additions 1,455,520
Utilised during the year (7.020,271)
Impairment {646,860)
At 31 December 2022 5,169,527
Net book value
At 31 December 2022 5,169,527
At 31 December 2021 11,381,138

[n preparing these financial statements, the Company underteok a review to identify indicators of impairment of contract
fultilment assets. The Company determined whether or not the contract tulfilment assets were impaired by comparing the
carrying amount of the assets to the remaining amount of ¢ensideration that the entity expects to reecive less the costs that
relate to providing services under the relevant contract. In determining the estimated amount of consideration, the entity used
the same principles as it does to determine the contract transaction price, except that any constraints used to reduce the
transaction price were removed for the impairment test.

In line with our accounting policy, as set out in note 1.5, if a contract or specific performance obligation exhikited marginal
profitability or other indicators of impairment. judgement was applied to ascertamn whether or not the future cconomic
benefits from these contracts were sufficient to recover these assets. In performing this impairment assessment, management
is required to make an assessment of the costs to complete the contract. The ability to accurately forecast such costs involves
estimates around ¢ost savings to be achieved over time, anticipated profitability of the contract, as well as future performance
against any contract-specific key performance indicators that could trigger variable consideration, ot service credits.
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16 Financial assets

Non-current

Financial assets at fair value through P&L

17 Trade and other receivables

Current

Trade debtors

Other receivables

Prepayments and acerued income

Other taxes and social security

Amounts due from parent & fellow subsidiary undertaking®*

2022 2021
£ £
17,167,850 -
17,167,850 -
2022 2021

£ £
25,750.960 23,851,579
76,738 18.410
20,084,083 20,152,310
12,321 -
220,432,892 225,180,794
275,356,994 269,203,093

*The Company has intercompany loan arrangement with Capital Ple which is the ultimate parent Company. These are also

unsecured, repayable on demand and carry an interest rate at Bank of England rates or equivalent benchmark rate.

Non-Current

Loan reccivable
Prepayments

2022 221

£ £
498,460 .
275,086 1,043,685
773,546 1,043,685
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18 Trade and other payables

Current

Trade payables

Other payables

Other taxes and social security

Accruals

Amounts due to parent and fellow subsidiary undertaking

Amounts due to parent and fellow subsidiary undertaking are non-interest bearing and repayable on demand.

19 Deferred income

Current
Deferred income

2022 2021
£ £

1,575,628 917,927
266,376 272,155
12,558,894 12,946,053
15.920,170 11,230,810
23.617,786 28,713,564
53968,854 54,080,509

2022 2021

£ £
41.503,876 83,263,455
41,503,876 83,265,455

The deferred income balances solely relates to revenue from contracts with customers. Movenients in the deferred income

balances were driven by transactions entered into by the Company within the normal course of business in the year.

20 Financial liabilities

Overdrafls

2022
£

84,513,291

84,513,291

2021

21935412

21,935,412
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21 Lease Liabilities

2022 2021

£ £

Current 962,039 1,269.201
Non-current 16,633,642 17,073,307
At 31 December 17,595,681 18,342,508
i [ 2021

Maturity analysis - Contractual undiscounted cash flows £ £
Less than one year 1.909,086 2,238,788
One to two years 1.679,173 2,033,567
More than two years 22,243,185 22,923,404
Total undiscounted lease liabilities at 31 December 25,831,444 27,185,759

22 Provisions
Current Oneraus contract Restructuring & Property Others Total
provisions Severance

£ £ £ £ £

At 1 January 2022 - 95,731 1,155,696 214,225 1,465,652
Business transfers - - - 58,000 58,000
Additions 3,627,259 504,000 - 75,911 4.,297.200
Released - - (220,000} (119,573) (339,573)
Utilisation - (95.731) (330,000) (191,593) (617,324)
At 31 December 2022 3,627,259 594,000 605,696 37,000 4,863,955

The Company has recorded an onerous contract provision for one long term contract where the expected economic benefits to be
received are below the unavoidable costs of meeting the obligations under the contract over the contractual term. The assunptions
will be revised annually and any changes may result in a release or nerease in the provision in future reporting periods,

The £594,000 additional provision relates to severance provision created during the year.

The property provision reflects the onerous nature of property lease provisions {net of any sub-letting opportunity) on a discounted
basis. where due to the reduced requirement for space there is additional surplus capacity.

Others represents the solicitor fees.

Estimation uncertainty is involved in determining all the above provisions,
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23 Issued share capital 2022 2021 2022 2021
Numbers Numbers £ £
Allotted, called up and fully paid
Ordinary shares of £1 each

At | January 180,320,001 180,220,001 180,320.001 180,320,001
Share reduction {180,319.901) - (180,319,901} -
At 31 December 100 180,320,001 100 180,320,001

With effect from 3 May 2022, the Company reduced its share capital to 104 ordinary shares nominal value of £1 each, through
the cancellation of 180,319.901 ordinary shares of £1 sach and share premium was reduced from £37,680.000 to nil during the
same period. with a corresponcing impact 1o retained earnings.

24 Contingent liabilities

The Company forms part of a group of subsidiary companies to Capita ple which guarantee the obligations of the core funding
arrangements of Capita group, These are: Capita ple’s principal bank facilitics, EUR fixed rate bearer bonds issued by Capita
ple, and US private placement loan notes issued by Capita Holdings Limited.

At 31 December 2022 the RCF commitment was £288.4m (31 December 2021: £385,7m), The RCF expires on 31 August 2024
and was not drawn upon at 31 December 2022 (31 December 2021: £40.0m drawn).

At 31 Deeember 2022, the total exposure under these guarantecs undertaken for the benefit Capita ple and other subsidiary
undertakings was £285.5m (2021: £552.9m).

The Company also forms part of a cross-guarantee in respect of the overdrafts of its tellow subsidiary companies under a
notional cash-pool bank arranzement.
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25  Employees

The average number of employees during the year (including non-executive directors) was made up as follows:

2022 2021

Number Number

Sales 52 59
Admin 147 61
Operations 6,653 6,498
6,854 6,618

Their aggregate remuneration comprised: Re-presented®
2022 2021

Employeer costs £ £
Wages and salaries 236,852,324 218,419,695
Social security costs 15,894,736 12,553,672
Pension costs 4,053,941 4,129,886
Shared based payments {charged by intercompany) 673.542 62,113

258,074,543 235,165,366

*The 2021 comparative figures have been re-presented to reflect the reclassification of employee contributions from pensions
costs to wages and salaries. This has resulted in increase in wages and salaries by £4.237.200 and decrease in pension costs by
the same amount. There is no impact an net asscts, total profit or retained carnings as a result of this reclassification.

The above includes payroll costs for temporary staft as well as recharges to/from other Group entities in respzet of various
services delivered/reecived by the Compuny throughout the year,

During the year, the Company received £nil {2021: £499.506) under CIRS. These amounts are included within the relevant
cost headings in the table above,
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26

Employee benefits
The Company participates in both defined benefit and defined contribution pension schemes.

The pension charge for the defined contribution pension schemes for the year is £4,608,134 (2021: £4,089,581). The pension
charge excludes pension contributions paid by the Company on behalf of employees via a salary sacrifice arrangement. The
2021 comparative figure has also been re-presented Lo reflect this.

The Company has current and former employees who are members of the Capita Pension and Life Assurancz Scheme (the
"Capita DB Scheme™), & defined benefit pension scheme. The Company has current employees who continue (o acerue benelits
in the Capita DB Scheme.

The Capila DB Scheme is a non-segregated scheme with around 200 different seetions in the scheme where cach scetion
provides benefits on a particular basis {some based on final salary, some based on career average eamings) to particular groups
of employees.

The pension charge for the Company in relation to the Capita DB Scheme for the year was £45,807 (2021:£40,305).

A full actuarial valuation of the Capita DB Scheme is carried out every three years by an independent qualified actuary (or the
Trustee of the Capita DB Scheme, with the last full valuation carried out as at 31 March 2020. Amangst the main purposes of
the valuation is to agree a contribution plan such that the pension scheme has sufficient assets available to meet future benefit
payments, bascd on assumptions agreed between the Trustee of the Capita DB Scheme and the Principal Employer {Capila
Business Services Ltd, a fellow subsidiary undertaking}. The 31 March 2020 valuation showed a funding deficit of £182.2m
(31 March 2017: £185m). This equates to a funding level of 89.0% {31 March 2017: 86.1%).

As a result of the full actuarial valuation. the Principal Employer and the Trustee of the Capita DB Scheme agreed a tunding
plan to eliminate the deficit — the Principal Employer has agreed to pay additional contributions totalling £124m between July
2021 and Degember 2023,

In addition, the Principal Employer has agreed te make additional. non-statutory, contributions of £15m each year in 2024,
2025 and 2026 1o meel a sceondary lunding target. The aim of which is to target, by 2026, the position of having sulficient
assets to invest in a portfolio of low risk assets that will generate income to pay members” benefits as they fall due.

Finally, the Principal Employer agreed an average employer contribution rate of 36.0% (excluding employee contribulions
made as part of a salary sacrifice arrangement) towards the expected cost of benefits accruing.

The next Tull acluarial valuation 15 due 10 be cartied out with an ¢llective date of 31 March 2023,

For the purpose of the censolidated accounts of Capita ple, an independent qualified actuary projected the results of the 31
Marcl 2020 full actuarial valuation to 31 December 2022 taking acceunt of the relevant accounting requirements,

The principal assuimptions for the accounting valuation as at 31 December 2022 were as follows: rate of increase in RPI/CPI
price inflation - 3.15% pa/2.50% pa (2021: 3.30% pa/2.65% pa); rate of salary increasc - 3.15% pa (2021: 3.30% pa): ratc of
increase for pensions in payment (where RP1 inflation capped at 5% pa applies) - 3.05% pa (2021: 3.20% pa); discount rate -
4.75% pa (2021: 1.90% pa).

The Capita DB Scheme assets at fair value as at 31 December 2022 totalled £1,126.3m (2021: £1,732.5m). The actuarially
assessed value of Capita DB Scheme liabilities as at 31 December 2022 was £1,087.0m (2021: £1,725.3m) indicating that the
Capila DB Schewe had a net asset o £39,.3m (2021: net asset of £7.2m), These figures are quoted gross of deferred tax, The
full disclosure is available in the consolidated accounts of Capita ple.

For the purpose of these accounts, the Company’s interest in the Capita DB Schemc is reported on a defined contribution basis
recognising a cost equal to its contributions payable during the period.
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27 Directors' remuneration

Remuneration for qualifying services
Company pension contributions to defined contribution schemes

2022 2021

£ £
1,279,395 -
14.042 -
1,293,437 -

The ozher Directors have not provided qualifying services to the Company and are paid by the other Companies within the
Capita Group. In addition, the Directors of the Company were reimbursed for the expenses incurred by them whilst performing

business responsibilities.

The number of directors for whom retirement benefits are accruing under defined contribution schemes amounted to 5 (2021 -

0).

Remuneration disclosed above include the following amounts paid to the highest paid director:

Remuneration for qualifying services
Company pension contributions to defined contribution schemes

28 Related party transactions

2022 2021

£ £
577.021 -
577,021 -

The following table provides the total ameunt of transactions that have been entered into with related parties other than those

with other wholly owned subsidiaries of Capita ple, for the relevant financial year:

Nature of Name ot Company Year

Transaction

Purchase of Goods
Entrust Support Services Limited December 31, 2022
December 31, 2021
Total
December 31, 2022

December 31, 2021

£

Fellow Subsidiary Total
2,389 2.389

2,389 2,389
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29

30

31

Controlling party

The Company's immediate parent is Capita Holdings Limited, a company incorporated in England & Wales. The Company's
ultimate parent undertaking is Capita ple, a2 company incorporated in England & Wales. The financial statements of Capita ale
are available from the registered office at 65 Gresham Street, London, England, EC2V 7NQ.

Post balance sheet event

In February 2023, the Group entered into a committed bridge facility of £50m with thiee of its relationship banks providing
additional liquidity from 1 January 2024. It incerporates provisions such that it will partially reduce in quantum as a
consequence of specified transactions. The committed facility has an expiry date of 31 December 2024 und is subject to
covenants, which are the same as those in the RCF.

On | May 2023, the Group as a part of reorganisation of 1ts ¢xpericnce business, transferred the trade and asscrs of onc of its
subsidiary, Veice Marketing Limited into the Company. The assets and liabilities were transferred at their existing carrying
values and the consideration was paid through an intragroup loan.

Common control transactions

The Group as a part of reorganisation of its technology seftware and solutions business and group support services business,
transterred  the trade and asscts into the Company from other subsidiarics in the Group. As these businesses were ultimately
controlled by Capita ple, these are deemed business combinations under common contro’. Thus, an accounting policy choice was
made which 1s explained in detailed in note 1.21. The assets and liabilities were transferred at their existing carrving values and the
consideration was paid threugh an intragroup loan. The following table shows the asscts acquired and lHabilitics assumcd and
consideration paid by the Company:

Nature of business Transferred from/te Date of transfer Asset Liability Consideration
acquisitions/disposals
Consultancy business and Transferred from 1 May 2022
Capita Scaling Partners business Capita Business Services 1 July 2022

Limited 15,309,459  {7,170,267)  (8,139,192)
Telco. Media and technology business Transferred from 1 Dec 2022

Capita [T Services

Limited 952,137 (858,461) (93,676)
Technology Software Solutions Transterred to 1 Now2022
business Capita Shared Services

Limited (189) 204986 (204,797}
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