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Asurion Europe Limited
Strategic report

For the year ended 31 December 2021

The directors present their strategic report on the company for the year ended 31 December 2021.
Principal activitics and rcvicw of the business

Asurion Europe Limited (“the company™) provides value-added services to partner organisations,
primarily in the telecommunications sector, by creating, administering and operating mobile device
and gadget protection programs for their customers and provides agent and program administrator
services to wireless service providers under which the company offers assistance in securing an
underwriter for the program and administers the program on behalf of the underwriter. Currently, the
company provides services for three mobile device protection programmes in the UK. During the
year, the company has continued its efforts to further expand its business in the UK, and also continues
to consider opportunities throughout Europe.

Business environment

While smart phone ownership levels in Europe are high and average upgrade times have extended,
innovation continues and this drives regular renewal cycles among a significant majority of
consumers. The wider gadget market is projected to continue to grow in Europe over the coming years
with consumers in all major European markets forecast to spend more on devices. The European
telecommunications sector is highly competitive. Many companies offer similar basic coverage,
giving rise to aggressive pricing structures, and the need for companies to continue to innovate to
remain competitive.

Future developments

The directors are optimistic about the long-term prospects for growth. The company believes it is
well-positioned to deliver growth of its active mobile device protection programs, including through
expanding the nature of its insurance offerings. It is also confident that it has a proposition that could
be attractive to a number of other organisations.

Principal risks and uncertainties

The management of the business, and the execution of the company’s strategy, are subject to a number
of risks. The key business risks and uncertainties affecting the company are considered to relate to
general market conditions, in particular the increasing cost of living and its impact on consumers’
discretionary spending, and competition from other companies who provide similar services.

During the course of 2020 and 2021, the COVID-19 pandemic led to a number of other risks and
uncertainties for the business; predominantly how subscriber numbers on its insurance programmes
would hold up.

These principal risks and uncertainties arc managed by a combination of the directors of the company
and local management, through regular meetings and the review of key performance indicators. The
onset of the COVID-19 pandemic saw increased scrutiny for a period of time.

The directors do not consider the company to be exposed to any significant risks pertaining to either
climate change or the conflict currently taking place in Ukraine.



Asurion Europe Limited
Strategic report (continued)

For the year ended 31 December 2021

Key performance indicators

Given the straightforward nature of the business, the company’s directors are of the opinion that use
of financial key performance indicators, other than turnover and profit before taxation, are not
necessary for an understanding of the development, performance or position of the business.

Results

The results of the company for the year ended 31 December 2021 are set out in the financial statements
on pages 10 to 32.

For the year ended 31 December 2021 the turnover for the financial year was £20,305,849 (2020 as
restated: £17,669,789). Despite a decrease in turnover due to one of the UK mobile handset
programmes being in run-off, overall turnover has increased due to an increase in the income reccived/
under the market support agreement entered into with the immediate parent undertaking, Asurion
LLC (effective from 1 January 2020) that results in the company receiving an annual income stream.

The company has reported a profit before taxation for the year ended 31 December 2021 of
£4,752,661 (2020 as restated: £2,633,503). While there was an increase in cost of sales to
£13,164,658 for the year ended 31 December 2021 (2020: cost of sales was £12,356,154) and
administrative expenses remained pretty consistent at £2,384,153 for the ycar cnded 31 December
2021 (2020: administrative expenses were £2,347,328), the main reason for the company reporting
an increased profit before taxation for the year is the increase in turnover for the reason referred to
above.

Following the reorganisation that was undertaken in 2018, a further reorganisation followed in late
2019. An important consequence of the reorganisation undertaken in 2019 was a reduction in cost of
sales. These reorganisations did though result in some exceptional costs being incurred, which for the
year ended 31 December 2021 amounted to £nil (2020: £350,508) and the profit before taxation of
£6,565,462 (2020 as restated: £2,633,503) is after taking these into account.

During the year ended 31 December 2020, a deferred tax asset was recognised of £796,981, which
then increased to £2,219,576 during the year ended 31 December 2021. Consequently, the company
has reported a profit after taxation for the year ended 31 December 2021 of £6,175,256 (2020 as
restated: £3,430,484) that is greater than the profit before taxation in each year.

The company retains total shareholder’s funds, rather than a deficit, which has historically been
maintained through the issuance of ncw ordinary shares to its immediate parent cntity that offset the
losses that it incurs. As at 31 December 2021, shareholder’s funds amounted to £16,573,724 (2020 as
restated: £13,727,092).



Asurion Europe Limited
Strategic report (continued)

For the year ended 31 December 2021

More details surrounding the prior year adjustment leading to the restatement of the results for the
year ended 31 December 2020 and the shareholder’s funds as at 31 December 2020 is given in note
17 to the financial statements.

By order and approval of the board:

Vi

J A Storey
Director Date: 27 September 2022



Asurion Europe Limited
Directors’ report

For the year ended 31 December 2021

The directors present their report and the audited financial statements of the company for the year
ended 31 December 2021.

Future developments
Likely future developments in the business of the company are discussed in the strategic report.

Dividends

The directors do not propose the payment of a dividend for the year ended 31 December 2021 (2020:
nil).

Directors
The directors who have held office during the period commencing from 1 January 2021 are as follows:

R A Detter (resigned 2 June 2022)
J A Storey

J K Knoch (appointed 2 June 2022)
S P Rocks (appointed 2 June 2022)
G Miller (appointed 2 June 2022)

Going concern

United Kingdom Accounting Standards require the directors to consider the appropriateness of the
going concern basis when preparing the financial statements. The directors confirm that they consider
that the going concern basis remains appropriate. The directors have taken note of the Financial
Reporting Council guidance “Going Concern and Liquidity Risk Guidance for Directors of UK
Companies 2009” which requires the reasons for this decision to be explained.

The company meets its day-to-day working capital requirements with the assistance, where needed,
of capital contributions made by its immediate parent undertaking, Asurion LLC, which are, as far as
possible, funded by way of dividends paid by other group companies operating within Europe. The
company’s forecasts and projections, taking into account some reasonably possible fluctuations in
trading performance to account for uncertainties, show that the company should be able to continue
to operate with a similar level of support from Asurion LLC. After making enquiries of management
at the global level, the company’s directors are satisfied that this level of support (currently provided
under the terms of the market support agreement) will continue to be forthcoming. The directors
therefore have a reasonable expectation that the company has adequate resources to continue in
operational existence for the foreseeable future. The company therefore continues to adopt the going
concern basis in preparing its financial statements.

The COVID-19 outbreak developed rapidly in 2020 and the impacts continued to be felt in 2021.
Measures taken by governments to contain the virus affected economic activity and caused significant
volatility in many industries and across all markets. These developments continue to be monitored
closely for any impacts they may have on the company and its key service providers.
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Asurion Europe Limited
Directors’ report (continued)

For the year ended 31 December 2021

The company’s operational resilience has been maintained by ensuring that the vast majority of
employees are able to work from home. The company also worked closely with key third-party
service providers to assist with arrangements for their employees to be able to work from home. In
addition, the company has worked with the wider group to ensure that back-up support is in place in
alternative locations, in the event that key services are no longer able to be provided locally.

As the situation evolved the company underwent a process of re-forecasting. The anticipated drop in
subscriber numbers on the insurance programmes has come to pass, but hasn’t been as significant as
was planned for. However, the company has not seen any hesitancy amongst its partners when it
comes to investing in, exploring and implementing new opportunities.

Any specific impact of the COVID-19 outbreak on the 2020 and 2021 performance of the company
has been discussed in more detail in the strategic report. As of the date of these financial statements,
the impact on the company’s business from the pandemic has not been significant, but it is still not
practicable at this time to calculatc the true financial impact. The directors continue to take active
measures to mitigate a range of risks arising from the pandemic and do not believe there is an impact
on the going concemn status of the company or balances reported at 31 December 2021.

Strategic report

Information not shown in the directors’ report, but required under the Companies Act 2016, are
considered to be of strategic importance to the company and therefore shown in the strategic report
as per s414C(11).

Post balance sheet events
No significant post balance sheet events have taken place.

Branches outside the UK

During the course of 2021, the company de-registered its branch in The Netherlands and now has no
remaining overseas branches.

Statement of directors’ responsibilitics in respect of the financial statements

The directors are responsible for preparing the Report and the financial statements in accordance with
applicable law and regulation.

Company law requires the directors to prepare financial statements for each financial year. Under that
law the directors have prepared the financial statements in accordance with United Kingdom
Generally Accepted Accounting Practice (United Kingdom Accounting Standards, comprising FRS
102 “The Financial Reporting Standard applicable in the UK and Republic of Ireland”, and applicable
law).



Asurion Europe Limited
Directors’ report (continued)

For the year ended 31 December 2021

Under company law, directors must not approve the financial statements unless they are satisfied that
they give a true and fair view of the state of affairs of the company and of the profit or loss of the
company for that period. In preparing the financial statements, the directors are required to:

select suitable accounting policies and then apply them consistently;

state whether applicable United Kingdom Accounting Standards, comprising FRS 102 have
been followed, subject to any material departures disclosed and explained in the financial
statements;

make judgements and accounting estimates that are reasonable and prudent; and

prepare the financial statements on the going concern basis unless it is inappropriate to
presume that the company will continue in business.

The directors are responsible for safeguarding the assets of the company and hence for taking
reasonable steps for the prevention and detection of fraud and other irregularities.

The directors are also responsible for keeping adequate accounting records that are sufficient to show
and explain the company’s transactions and disclose with rcasonablc accuracy at any time the
financial position of the company and enable them to ensure that the financial statcments comply with
the Companies Act 2006.

Directors’ confirmations

In the case of each director in office at the date the directors’ report is approved:

e so far as the director is aware, there is no relevant audit information of which the company’s
auditors are unaware; and

o they have taken all the steps that they ought to have taken as a director in order to make
themselves aware of any relevant audit information and to establish that the company’s
auditors are aware of that information.

Independent auditors
PricewaterhouseCoopers LLP was appointed as auditors to the Company on 8 July 2010. In

accordance with section 485 of the Companies Act 2006, a resolution was proposed at the Annual
Gencral Mccting for the reappointment of PricewaterhouseCoopers LLP as auditors.

By order and approval of the board

JA Storey

Director Date: 27 September 2022



Independent auditors’ report to the members of
Asurion Europe Limited

Report on the audit of the financial statements

Opinion
In our opinion, Asurion Europe Limited’s financial statements:

» give a true and fair view of the state of the company’s affairs as at 31 December 2021 and of its profit and cash flows for the
year then ended,;

+ have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice (United Kingdom
Accounting Standards, comprising FRS 102 “The Financial Reporting Standard applicable in the UK and Republic of Ireland”,
and applicable law); and

e have been prepared in accordance with the requirements of the Companies Act 2006.

We have audited the financial statements, included within the Report and Financial Statements (the “Annual Report’), which
comprise: the Statement of financial position as at 31 December 2021; the Income statement and Statement of comprehensive
income, the Statement of cash flows, and the Statement of changes in equity for the year then ended; and the notes to the financial
statements, which include a description of the significant accounting policies.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (“ISAs (UK)") and applicable law. Our
responsibilities under ISAs (UK) are further described in the Auditors’ responsibilities for the audit of the financial statements
section of our report. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion.

Independence

We remained independent of the company in accordance with the ethical requirements that are relevant to our audit of the financial
statements in the UK, which includes the FRC’s Ethical Standard, and we have fulfilled our other ethical responsibilities in
accordance with these requirements.

Conclusions relating to going concern

Based on the work we have performed, we have not identified any material uncertainties relating to events or conditions that,
individually or collectively, may cast significant doubt on the company's ability to continue as a going concem for a period of at
least twelve months from when the financial statements are authorised for issue.

{n auditing the financial statements, we have concluded that the directors’ use of the going concem basis of accounting in the
preparation of the financial statements is appropriate.

However, because not all future events or conditions can be predicted, this conclusion is not a guarantee as to the company's
ability to continue as a going concem.

Our responsibilities and the responsibilities of the directors with respect to going concem are described in the relevant sections of
this report.

Reporting on other information

The other information comprises ail of the information in the Annual Report other than the financial statements and our auditors’
report thereon. The directors are responsible for the other information. Our opinion on the financial statements does not cover the
other information and, accordingly, we do not express an audit opinion or, except to the extent otherwise explicitly stated in this
report, any form of assurance thereon.



In connection with our audit of the financial statements, our responsibility is to read the other information and, in doing so, consider
whether the other information is materially inconsistent with the financial statements or our knowledge obtained in the audit, or
otherwise appears to be materially misstated. If we identify an apparent material inconsistency or material misstatement, we are
required to perform procedures to conclude whether there is a material misstatement of the financial statements or a material
misstatement of the other information. If, based on the work we have performed, we conclude that there is a material misstatement
of this other information, we are required to report that fact. We have nothing to report based on these responsibilities.

With respect to the Strategic report and Directors' report, we also considered whether the disclosures required by the UK
Companies Act 2006 have been included.

Based on our work undertaken in the course of the audit, the Companies Act 2006 requires us also to report certain opinions and
matters as described below.

Strategic report and Directors’ report

In our opinion, based on the work undertaken in the course of the audit, the information given in the Strategic report and Directors'
report for the year ended 31 December 2021 is consistent with the financial statements and has been prepared in accordance
with applicable legal requirements.

In light of the knowledge and understanding of the company and its environment obtained in the course of the audit, we did not
identify any material misstatements in the Strategic report and Directors' report.

Responsibilities for tho financial statements and the audit

Responsibilities of the directors for the financial statements

As explained more fully in the Statement of directors’ responsibilities in respect of the financial statements, the directors are
responsible for the preparation of the financial statements in accordance with the applicable framework and for being satisfied
that they give a true and fair view. The directors are also responsible for such intemal control as they determine is necessary to
enable the preparation of financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the company’s ability to continue as a going
concem, disclosing, as applicable, matters related to going concemn and using the going concern basis of accounting unless the
directors either intend to liquidate the company or to cease operations, or have no realistic alternative but to do so.

Auditors’ responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an auditors’ report that includes our opinion. Reasonable assurance is
a high level of assurance, but is not a guarantee that an audit conducted in accordance with ISAs (UK) will aiways detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis of these financial
statements.

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures in line with our
responsibilities, outiined above, to detect material misstatements in respect of irregularities, including fraud. The extent to which
our procedures are capable of detecting irregularities, including fraud, is detailed below.

Based on our understanding of the company and industry, we identified that the principal risks of non-compliance with laws and
regulations related to breaches of UK regulatory principles, such as those governed by the regulatory regime of HMRC, and we
considered the extent to which non-compliance might have a material effect on the financial statements. We also considered those
laws and regulations that have a direct impact on the financial statements such as the Companies Act 2006. We evaluated
management’s incentives and opportunities for fraudulent manipulation of the financial statements (including the risk of override
of controls), and determined that the principal risks were related to posting inappropriate transactions to increase the reported
profitability of the company. Audit procedures performed by the engagement team included:

e Discussions with management over consideration of known or suspected instances of non-compliance with laws and
regulation and fraud;

¢ Identifying and testing journal entries, in particular any journal entries posted with unusual account combinations; and

¢ Designing audit procedures to incorporate unpredictability around the nature, timing or extent of our testing.



There are inherent limitations in the audit procedures described above. We are less likely to become aware of instances of non-
compliance with laws and regulations that are not closely related to events and transactions reflected in the financial statements.
Also, the risk of not detecting a material misstatement due to fraud is higher than the risk of not detecting one resuilting from error,
as fraud'may involve deliberate concealment by, for oxample, forgery or intentional misrepresentations, or through collusion.

A further description of our responsibilities for the audit of the financial statements is located on the FRC's website at:
www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditors' report.

Use of this report

This report, including the opinions, has been prepared for and only for the company’s members as a body in accordance with
Chapter 3 of Part 16 of the Companies Act 2006 and for no other purpose. We do nat, in giving these opinions, accept or assume
respongibility for any other purpose or to any other person to whom this roport is shown or into whose hands it may come save
where expressly agreed by our prior consent in writing.

Other required reporting

Companies Act 2006 exception reporting

Undor the Companios Act 2006 we are roquired to report to you if, in our opinion:

e we have not obtained all the information and explanations we require for our audit; or

e adequate accounting records have not been kept by the company, or retums adequate for our audit have not been received
from branches not visited by us; or

o certain disclosures of directors’ remuneration specified by law are not made; or

o the financial statements are not in agreement with the accounting records and returns.

We have no exceptions to report arising from this responsibility.

Ahor QIS

Adam Beasant (Senior Statutory Auditor)

for and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Auditors
Reading

28 September 2022



Asurion Europe Limited
Income statement and Statement of comprehensive income

For the year ended 31 December 2021

Income statement

Note 2021 2020

£ £

(as restated)

Turnover 5 20,305,849 17,669,789

Cost of sales (13,164,658) (12,356,154)

Cost of sales — exceptional costs 6 - (299,505)

Gross profit 7,141,191 5,014,130

Administrative expenses (2,384,153) (2,347,328)

Administrative expenses — exceptional costs 6 - (51,003)

Other operating income 6 - 2,024

Operating profit ' 6 4,757,038 2,617,823

Net interest (payable)/receivable 9 (4,377) 15,680

Profit before taxation 4,752,661 2,633,503

Tax on profit 10 1,422,595 796,981

Profit for the financial year 6,175,256 3,430,484

Statement of comprehensive income

2021 2020

£ £

(as restated)

Profit for the financial year 6,175,256 3,430,484
Other comprehensive (losses)/income:

- exchange differences on the (23,963) 6,759
translation of foreign branches

Total comprehensive income for the year 6,151,293 3,437,243

There are no material differences (2020: none) between the profit before taxation and the profit for
the financial year stated above and their historical cost equivalent.

All amounts relate to continuing operations. The above statement of comprchensive income should
be read in condition with accompanying notes.

The notes on pages 14 to 32 form part of these financial statements, and note 17 provides detail
regarding the restatement of the comparatives.
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Asurion Europe Limited

(Company number 06568029)

Statement of financial position

As at 31 December 2021

Fixed assets
Tangible assets

Current assets
Debtors
Cash at bank

Creditors: amounts falling due within one
year

Net current assets

Total assets less current liabilities
Provisions for liabilities
Net assets

Capital and reserves

Called up share capital
Other reserves

Foreign exchange reserve
Profit and loss account

Total shareholder’s funds

Note

11

12

13

14

15

2021 2020

£ £

(as restated)

1,733,782 1,525,904
1,733,782 1,525,904
18,728,370 11,560,533
10,688,710 10,691,704
29,417,080 22,252,237
(14,378,138) (9,852,049)
15,038,942 12,400,188
16,772,724 13,926,092
(199,000) (199,000)
16,573,724 13,727,092
191,935,689 191,935,689
2,642,427 5,947,088
(1,385,517) (1,361,554)
(176,618,875) (182,794,131)
16,573,724 13,727,092

The notes on pages 14 to 32 form part of these financial statements, and note 17 provides detail

regarding the restatement of the comparatives.

The financial statements on pages 10 to 32 were approved by the board of directors on 27 September

2022 and were signed on its behalf by:

A Storey
Director

Date: 27 September 2022
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Balance as at 1 January
2020

Profit for the year
Exchange differences on the
translation of foreign
branches

Total comprehensive
income for the year

Proceeds from shares issued
Stock option compensation

Balance as at 31 December
2020

Balance as at 1 January
2021 (as previously
reported)

Prior year adjustment
Balance as at 1 January
2021 (as restated)

Profit for the year
Exchange differences on the
translation of foreign
branches

Total comprehensive
income for the year

Stock option compensation
Recharge of stock option
compensation expense

Balance as at 31 December
2021

Asurion Europe Limited

Statement of changes in equity

For the year ended 31 December 2021

Called up Other Foreign Profit and Total
share reserves exchange loss account shareholder’s
capital reserve funds

£ £ £ £ £
183,688,797 5,120,712  (1,368,313) (186,224,615) 1,216,581
- - - 1,617,683 1,617,683

- - 6,759 - 6,759

- - 6,759 1,617,683 1,624,442

8,246,892 - - - 8,246,892

- 826,376 - - 826,376
191,935,689 5,947,088  (1,361,554) (184,606,932) 11,914,291
191,935,689 5,947,088  (1,361,554) (184,606,932) 11,914,291
. _ 1,812,801 1,812,801
191,935,689 5,947,088  (1,361,554) (182,794,131) 13,727,092
- - - 6,175,256 6,175,256

- - (23,963) - (23,963)

- - (23,963) 6,175,256 6,151,293

- 1,214,267 - - 1,214,267

- (4,518,928) - - (4,518,928)
191,935,689 2,642,427 (1,385,517) (176,618,875) 16,573,724

The above statement of changes in equity should be read in condition with accompanying notes, and
note 17 provides detail regarding the restatement of the comparatives.

12



Asurion Europe Limited

Statement of cash flows

For the year ended 31 December 2021

Net cash generated from/(used in)
operating activities

Cash flow from investing activities

Purchase of tangible assets
Interest received

Net cash used in investing activities

Cash flow from financing activities
Proceeds from issue of ordinary share
capital

Recharge of stock option compensation
Interest paid

Net cash (used in)/received through

financing activities

Net decrease in cash and cash
equivalents

Cash and cash equivalents at 1
January

Cash and cash equivalents at 31
December
Cash and cash equivalents consists of:

Cash at bank and in hand

Note

16

2021 2020

£ '3
5,456,987 (11,232,188)
(936,676) (288,678)
377 19,532
(936,299) (269,146)

- 8,246,892
(4,518,928) -
(4,754) (3,852)
(4,523,682) 8,243,040
(2,994) (3,258,294)
10,691,704 13,949,998
10,688,710 10,691,704
10,688,710 10,691,704
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Asurion Europe Limited
Notes to financial statements

For the year ended 31 December 2021

1. General information

Asurion Europe Limited (“the company”) provides value-added services to partner organisations,
primarily in the telecommunications sector, by creating, administering and operating mobile device
and gadget protection programs for their customers and provides agent and program administrator
services to wireless service providers under which the company offers assistance in securing an
underwriter for the program and administers the program on behalf of the underwriter. Currently,
the company provides services for three mobile device protection programmes in the UK. During
the year, the company has continued its efforts to further expand its business in the UK, and also
continues to consider opportunities throughout Europe.

The company is a private company limited by shares and is incorporated and domiciled in England.
The address of its registered office is Vantage London, Great West Road, Brentford, TW8 9AG.

2. Statement of compliance

The individual financial statements of Asurion Europe Limited have been prepared in compliance
with United Kingdom Accounts Standards, including Finance Reporting Standard 102, “The
Financial Reporting Standard applicable in the United Kingdom and the Republic of Ireland”
(“FRS 102”) and the Companies Act 2006.

3. Summary of significant accounting policies

The principal accounting policies applied in the preparation of these financial statements are set
out below. These policies have been consistently applied to all the years presented, unless
otherwise stated.

(a) Basis of preparation

These financial statements are prepared on a going concern basis, under the historical cost
convention.

The preparation of financial statements in conformity with FRS 102 requires the use of certain
critical accounting estimates. It also requires management to exercise its judgement in the
process of applying the company’s accounting policies. The areas involving a higher degree of
judgement or complexity, or areas where assumptions and estimates are significant to the
financial statements are disclosed in note 4.
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Asurion Europe Limited
Notes to financial statements (continued)

For the year ended 31 Deéember 2021

3. Summary of significant accounting policies (continuced)

(b) Going concern

United Kingdom Accounting Standards require the directors to consider the appropriateness of
the going concern basis when preparing the financial statements. The directors confirm that
they consider that the going concern basis remains appropriate. The directors have taken note
of the Financial Reporting Council guidance “Going Concern and Liquidity Risk Guidance for
Directors of UK Companies 2009 which requires the reasons for this decision to be explained.

The company meets its day-to-day working capital requirements with the assistance, where
needed, of capital contributions made by its immediate parent undertaking, Asurion LLC,
which are, as far as possible, funded by way of dividends paid by other group companies
operating within Europe. The company’s forecasts and projections, taking into account some
reasonably possible fluctuations in trading performance to account for uncertainties, show that
the company should be able to continue to operate with a similar level of support from Asurion
LLC. After making enquiries of management at the global level, the company’s directors are
satisfied that this level of support (currently provided under the terms of the market support
agreement) will continue to be forthcoming. The directors therefore have a reasonable
expectation that the company has adequate resources to continue in operational existence for
the foreseeable future. The company therefore continues to adopt the going concern basis in
preparing its financial statements.

The COVID-19 outbreak developed rapidly in 2020 and the impacts continued to be felt in
2021. Measures taken by governments to contain the virus affected economic activity and
caused significant volatility in many industries and across all markets. These developments are
being monitored closely for any impacts they may have on the company and its key service
providers.

The company’s operational resilience has been maintained by ensuring that the vast majority
of employees are able to work from home. The company has also worked closely with key
third-party service providers to assist with arrangements for their employees to be able to work
from home. In addition, the company has worked with the wider group to ensure that back-up
support is in place in alternative locations, in the event that key services are no longer able to
be provided locally.

As the situation has evolved the company has undergone a process of re-forecasting. The
anticipated drop in subscriber numbers on the insurance programmes has come to pass, but
hasn’t been as significant as was planned for. However, the company has not seen any hesitancy
amongst its partners when it comes to investing in, exploring and implementing new
opportunities.
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Asurion Europe Limited
Notes to financial statements (continued)

For the year ended 31 December 2021

3. Summary of significant accounting policies (continued)

(b) Going concern (continued)

Any specific impact of the COVID-19 outbreak on the 2020 and 2021 performance of the
company has been discussed in more detail in the strategic report. As of the date of these
financial statements, the impact on the company’s business from the pandemic has not been
significant, but it is still not practicable at this time to calculate the true financial impact. The
directors continue to take active measures to mitigate a range of risks arising from the pandemic
and do not believe there is an impact on the going concern status of the company or balances
reported at 31 December 2021.

(c) Foreign currency

(i) Functional and presentation currency

These financial statements are presented in Pound Sterling.

In addition to its UK operations (for which the functional currency is the Pound Sterling)
the company had active branches in France and the Netherlands during the year ended 31
December 2020 and prior years. The functional currency of these branches is the Euro.

(ii) Transactions and balances

(iii)

Foreign currency transactions are translated into the functional currency using the spot
exchange rates at the dates of the transactions (which are approximated with average
monthly rates).

At each period end foreign currency monetary items are translated using the closing rate.
Non-monetary items measured at historical cost are translated using the exchange rate at
the date of the transaction (which are approximated with average monthly rates).

Foreign exchange gains and losses resulting from the settlement of transactions and from
the translation at period-end exchange rates of monetary assets and liabilities denominated
in foreign currencies are recognised in the profit and loss account within other operating
expenses.

Translation

The trading results of the foreign branches are translated into the presentation currency
using the average exchange rate for the period. The assets and liabilities of those branches
are translated at the rate ruling at the period end. Exchange adjustments arising from the
retranslation of opening reserves and from the translation of the profits/losses at average
rates are recognised in other comprehensive income and accumulated in equity within the
foreign exchange reserve.
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Asurion Europe Limited
Notes to financial statements (continued)

For the year ended 31 December 2021

3. Summary of significant accounting policies (continued)

(c) Foreign currency (continued)

(ii1) Translation (continued)

Exchange differences arising on a monetary item that forms part of the net investment in a
foreign branch are recognised in other comprehensive income and accumulated in equity
within the foreign exchange reserve. Such monetary items are considered to include long-
term receivables for which settlement is neither planned nor likely to occur in the
foreseeable future.

(d) Revenue recognition

The company generates turnover through the provision of agent and programme administrative
services for which it has the contractual right to receive a fixed amount from the underlying
insurance premiums received each month. These administrative fees are recognised as
turnover, on a monthly basis, with the amount recognised each month being determined by the
underlying number of customers in each mobile device protection programme. This is
considered to result in revenue being recognised in the accounting period in which the services
are rendered.

Income received by the company under the terms of a market support agreement is calculated
based on specific contractual terms that reference income and profit measures in specific
periods, and it is recognised in the same accounting period to which those income and profit
measures relate.

(e) Exceptional items

Exceptional items are disclosed separately in the financial statements where it is necessary to
do so to provide further understanding of the financial performance of the group. They are
items that are material either because of their size or their nature, or that are non-recurring.
They are presented within the line items to which they best relate.

(f) Employee benefits

(i) Short-term benefits

Short-term benefits, including holiday pay and other similar non-monetary benefits, are
recognised as an expense in the period in which the service is rendered. The company’s
holiday year is co-terminus with its financial year and the company requires its employees
to use earned holiday time by the end of each holiday year. Therefore, no holiday pay
accrual is required
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Asurion Europe Limited
Notes to financial statements (continued)

For the year ended 31 December 2021

3. Summary of significant accounting policies (continued)
(f) Employee benefits (continued)

(ii) Defined contribution pension plans

The company operates a defined contribution plan for its employees. A defined
contribution plan is one where the company pays fixed contributions across, in this case,
to a specialist pension provider for investment in their independently administered funds.
Once the contributions have been paid the company has no further payment obligations.
The contributions are recognised as an expense when they are due. Amounts not yet paid
are shown in accruals in the balance sheet.

(iii) Annual bonus plan

The company operates an annual bonus plan for employees. An expense is recognised in
the profit and loss account when the company has a legal or constructive obligation to
make payments under the plan as a result of past events and a reliable estimate of the
obligation can be made.

(iv) Share-based payments

The company’s employees are also employees of the ultimate parent undertaking,
Asurion Group, Inc. (formerly NEW Asurion Corporation), and participate in Asurion
Group. Inc.’s share-based compensation plan. The company does not have a separate
employee equity compensation plan. Asurion Group, Inc. allocates share-based
compensation to the company for the relevant employees.

Under its share-based compensation plan, Asurion Group, Inc. has issued both service
and performance-based options. The service-based options granted generally vest over
five years, with 20% vesting upon the first anniversary of the vesting commencement
date and 1/60™ vesting at the end of each full month thereafter. Performance-based
options vest depending upon achievement of specific annual earnings targets. All options
granted under the plan generally expire ten years from the date of the grant.

The company determines the expense for service-based options based on the grant date
fair value of the options. For performance-based share options, the company determines
the expense based on the fair value of the options at the end of the reporting period, with
a corresponding entry recorded in equity. A Black-Scholes option pricing model is used
to determine the fair value of share option awards. Compensation expense for such share
option awards is recognised on a straight-line basis over the requisite service period of
the agreement unless the award contains a performance condition, in which case, the
company records the compensation expense on a straight-line basis over the requisite
service period for each separately vesting portion of the award when achievement of the
related performance criteria is considered probable.
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Asurion Europe Limited
Notes to financial statements (continued)

For the year ended 31 December 2021

3. Summary of significant accounting policies (continued)
(f) Employee benefits (continued)

(iv) Share-based payments (continued)

Asurion Group, Inc. has an annual recharge policy in place under which, at its discretion,
it can charge its subsidiaries for the amount its employees benefit upon exercise or re-
purchase of share options during that calendar year. Such charges are recorded as a debit

entry in equity.
(g) Other operating income

Other operating income comprises revenue from all other operating activities which are not
related to the principal activities of the company.

(h) Taxation

The taxation expense for the period comprises current and deferred tax recognised in the
reporting period. Tax is recognised in the profit and loss account, except to the extent that
" it relates to items recognised in other comprehensive income or directly in equity. In this
case tax is also recognised in other comprehensive income or directly in equity respectively.

(i) Current tax

Current tax is the amount of income tax payable in respect of the taxable profit for the
year or prior years. Tax is calculated on the basis of tax rates and laws that have been
enacted or substantively enacted by the period end.

Management periodically evaluates positions taken in UK tax returns with respect to
situations in which applicable tax regulation is subject to interpretation. It establishes
provisions where appropriate on the basis of amounts expected to be paid to the tax
authorities.

(ii) Deferred tax

Deferred tax arises from timing differences between taxable profits and total
comprehensive income as stated in the financial statements. These timing differences
arise from the inclusion of income and expenses in tax assessments in periods different
from those in which they are recognised in financial statements.

Deferred tax is recognised in respect of all timing differences that have originated but not
reversed at the balance sheet date where transactions or events have occurred at that date
that will result in an obligation to pay more, or a right to pay less or to receive more tax,
with the exception that deferred tax assets are recognised only to the extent that the
directors consider that it is more likely than not that there will be suitable taxable profits
from which the future reversal of the underlying timing differences can be deducted.
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Asurion Europe Limited
Notes to financial statements (continued)

For the year ended 31 December 2021

3. Summary of significant accounting policies (continued)
(h) Taxation (continued)

(iii)  Deferred tax (continued)

Deferred tax is measured on an undiscounted basis at the tax rates that are expected to
apply in the periods in which timing differences reverse, based on tax rates and laws
enacted or substantively enacted at the balance sheet date.

(i) Tangible fixed assets

Tangible fixed assets are stated at cost less accumulated depreciation. Cost includes the
original purchase price and costs directly attributable to bringing the asset to its working
condition for its intended use.

(i) Depreciation

Depreciation is provided on all tangible fixed assets, using the straight-line method, to
write off the cost, less estimated residual value, over its expected useful life as follows:

Leasehold improvements over the period of the non-cancellable lease.

Furniture and fixtures over the shorter period of the life of the asset or the non-
cancellable lease.

IT hardware & systems over a period of three years.

The carrying values of tangible fixed assets are reviewed for impairment when events or
changes in circumstances indicate the carrying value may not be recoverable.

(ii) Assets in the course of construction

Assets in the course of construction are stated at cost. These assets are not depreciated.
Once they come into use, they are transferred into the appropriate category of tangible
fixed asset and depreciation is commenced.

(j) Leased assets

At inception the company assesses agreements that transfer the right to use assets. The
assessment considers whether the arrangement is, or contains, a lease (based on the substance
of the arrangement).

Leases that do not transfer all the risks and rewards of ownership are classified as operating
leases. Payments under operating leases are charged in the profit and loss account on a
straight-line basis over the period of the lease.
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Asurion Europe Limited
Notes to financial statements (continued)

For the year ended 31 December 2021

3. Summary of significant accounting policies (continued)
(k) Cash and cash equivalents

Cash and cash equivalents includes cash in hand, deposits held at call with banks and other
short-term highly liquid investments with an original or remaining maturity at date of purchase
of three months or less.

(1) Provisions and contingencies
(i) Provisions

A provision is recognised when the company has a legal or constructive obligation as a
result of a past event, it is probable that an outflow of economic benefits will be required
to settle these obligations and the amount of the obligation can be estimated reliably.

Provisions are measured at the present value of the expenditures expected to be required
to settle the obligation using a pre-tax rate that reflects current market assessments of the
time value of money and the risks specific to the obligation. The increase in a provision
due to passage of time is recognized as a finance cost.

(ii) Contingencies

Contingent liabilities are not recognised. Contingent liabilities arise as a result of past
events when (i) it is not probable that there will be an outflow of resources or that the
amount cannot be reliably measured at the reporting date or (ii) when the existence will
be confirmed by the occurrence or non-occurrence of uncertain future events not wholly
within the company’s control. Contingent liabilities are disclosed in the financial
statements unless the probability of an outflow of resources is remote.

Contingent assets are not recognised. Contingent assets are disclosed in the financial
statements when an inflow of economic benefits is probable.

(m) Financial instruments

The company has chosen to adopt the Sections 11 and 12 of FRS 102 in respect of financial
instruments.

(i) Financial assets

Basic financial assets, including trade and other receivables and cash and bank balances
are initially recognised at transaction price, unless the arrangement constitutes a financing
transaction (of which there are currently none).
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Asurion Europe Limited
Notes to financial statements (continued)

For the year ended 31 December 2021

3. Summary of significant accounting policies (continued)

(m) Financial instruments (continued)

(i) Financial assets (continued)

Financial assets are de-recognised when (a) the contractual rights to the cash flows from
the asset expire or are settled, or (b) substantially all the risks and rewards of the
ownership of the asset are transferred to another party or (c) despite having retained some
significant risks and rewards of ownership, control of the asset has been transferred to
another party who has the practical ability to unilaterally sell the asset to an unrelated
third party without imposing additional restrictions.

(ii) Financial liabilities

Basic financial liabilities, including trade and other payables, are initially recognised at
transaction price, unless the arrangement constitutes a financing transaction (of which
there are currently none).

Trade payables are obligations to pay for goods or services that have been acquired in the
ordinary course of business from suppliers. Accounts payable are classified as current
liabilities if payment is due within one year or less. If not, they are presented as non-
current liabilities.

Financial liabilities are de-recognised when the liability is extinguished, that is when the
contractual obligation is discharged, cancelled or expires.

(n) Share capital

Ordinary shares are classified as equity. Any incremental costs directly attributable to the
issue of new ordinary shares or options are shown in equity as a deduction, net of tax, from
the proceeds.

(o) Distributions to equity holders

()

Dividends and other distributions to company’s shareholders are recognized as a liability in
the financial statements in the period in which the dividends and other distributions are
approved by the company’s shareholders. These amounts are recognized in the statement of
changes in equity.

Related party transactions

The company discloses transactions with related parties which are not wholly owned within
the same group. It does not disclose transactions with its parent or with members of the same
group that are wholly owned.
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Asurion Europe Limited
Notes to financial statements (continued)

For the year ended 31 December 2021

4. Critical accounting judgements and estimation uncertainty

Estimates and judgements are continually evaluated and are based on historical experience and
other factors, including expectations of future events that are believed to be reasonable under the
circumstances.

Critical accounting estimates and assumptions

(i) Measurement of accruals and provisions
The company has made an estimation of the value of some of the amounts included within
accruals and deferred income and provision for other liabilities. When assessing what the
value of these accruals and provisions should be the company has considered factors including
historical experience.

(ii) Measurement of the deferred tax asset
The company has made an estimation of the value of the tax losses that are expected to be
utilised in the foreseeable future by way of forecasting what its taxable profits will be for the
coming five years. When producing these forecasts, the company has considered factors such
as historical experience and 2022 results to date.

5. Turnover

Turnover derives from customers based in the following geographical locations:

2021 2020

£ £

(as restated)

United Kingdom 4,295,537 5,431,454
France - 5,501
United States of America 16,010,312 12,232,834
20,305,849 17,669,789

Effective from 1 January 2020, the company commenced receiving a licence income from the
immediate parent undertaking, Asurion LLC, under the terms of a market support agreement. The
amount recognised for the year ended 31 December 2021 was £16,010,312 (2020 as restated:
£12,232,834), which has bcen recognised as turnover arising from the United States of America.
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Asurion Europe Limited
Notes to financial statements (continued)

For the year ended 31 December 2021

6. Operating profit

Operating profit is stated after charging:
2021 2020
£ £
Auditors® remuneration for audit of financial statements 54,645 58,045
Operating lease rentals — land, buildings, and equipment 231,766 259,445
Depreciation of tangible fixed assets 703,493 537,982
Cost of sales — exceptional costs - 299,505
Administrative expenses — exceptional costs - 51,003

During the course of 2018, the business underwent a reorganisation, involving a move to a global
operating model to enable it to take better advantage of the considerable expertise and resources
across the Asurion group. A further such reorganisation followed in late 2019. This restructuring
of the business was undertaken with a view to driving cost-savings (through a targeted and phased
reduction in headcount), while also enhancing the customer experience and operational efficiency
of the business. The costs directly attributable to this restructuring process that were incurred during
the course of 2020 were £350,508. These have been disclosed as exceptional costs, with £299,505
included in cost of sales and £51,003 included in administrative expenses.

Effective from 1 January 2017, the company received income from other group entities under the
terms of services agreements and the total amount charged for the year ended 31 December 2021
was £1,128,429 (2020: £1,118,028). This income is included within administrative expenses.

7. Employees and directors

Employee costs were, as follows:

2021 2020

£ £

Wages and salaries 4,824,680 4,814,915
Social security costs 587,831 656,521
Other pension costs 195,160 207,426
5,607,671 5,678,862

Wages and salaries in the year ended 31 December 2020 included £246,768 and social security
costs included £11,779 relating to exceptional costs included within cost of sales.

A number of employees also enjoyed the benefit of a share-based compensation plan. The details

of this plan, and the share-based payments expense recorded in the financial statements, are
provided in the following note.
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Asurion Europe Limited
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For the year ended 31 December 2021

7. Employees and directors (continued)

The average monthly number of employees during the year was made up as follows:

2021 2020
No. No.

Administration 48 60

None of the directors are employees of the company, nor receive remuneration for their services
as directors. This was also the case throughout 2020.

8. Share-based payments

The company recorded £1,214,267 of expense (2020: £958,586), which is included in the income
statement under cost of sales, during the year ended 31 December 2021, related to Asurion Group,
Inc. (formerly NEW Asurion Corporation)’s share-based compensation plan. Additionally, cash
compensation of £20,329 (2020: £32,219), is included in the income statement related to cash
dividend equivalent rights bonuses earned as a result of the vesting of outstanding Asurion Group,
Inc. share options during the year. The payment of these dividend equivalent rights bonuses is
contingent upon an option holder’s continuing employment with the company and satisfactory
performance.

A reconciliation of share option movements during the year to 31 December is shown below:

2021 2020
No. of Weighted No. of Weighted
options  average options  average
exercise exercise
price price
£ £
Outstanding at 1 January 511,258 16.45 518,174 14.45
Granted 63,660 44.60 109,050 30.27
Forfeited and cancelled - - (40,344) 23.88
Exercised - - (23,915) 13.76
Intercompany movement 1,700 29.08 (51,707) 15.23
Repurchased (111,674) 9.16 - -
Outstanding at 31 December 464,944 22.29 511,258 16.45
Vested and exercisable at 31 December 268,638 15.12 310,534 11.98
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8. Share-based payments (continued) _
The weighted average remaining contractual maturity period of share options outstanding at the
end of the reporting period is 6.43 (2020: 6.36) years and the exercise prices are between £7.39
and £49.13 (2020: £7.35 and £29.62) per option.

9. Net interest payable/(receivable)

2021 2020
£ £
Interest receivable and similar income
Bank interest receivable (377) (19,464)
Other interest receivable . \ (68)
Interest payable and similar charges
— Other interest payable 4,754 3,852
4377 (15,680)
10. Tax on profit
Tax credit included in the income statement
2021 2020
£ £
Current tax - -
Deferred tax "
- Origination and reversal of timing differences 446,420 (796,981)
- Adjustment in respect of prior periods (1,617,502) -
- Impact of change in tax rate (251,513) -
Total deferred tax (1,422,595) (796,981)
Total tax credit for the year (1,422,595) (796,981)
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For the year ended 31 December 2021

10. Tax on profit/(loss) (continued)

Reconciliation of tax credit

Tax assessed for the year is lower than (2020: lower than) the standard rate of corporation tax in
the UK of 19% (2020: 19%). The differences are explained below:

2021 2020
£ £
(as restated)
Profit before taxation _ 4,752,661 2,633,503
Profit before taxation multiplied by standard rate of 903,006 500,366
corporation tax in the UK of 19% (2020: 19%)
Reversal of prior year timing differences (2,820) (200,811)
Fixed asset timing differences 133,664 102,217
Expenses not deductible for tax purposes 248,435 190,881
Group relief provided but not charged for 38,823 262,029
Prior year tax losses utilized in the year (587,678) (793,113)
Tax deductions available (733,430) (61,569)
Movement on deferred tax asset (1,422,595) (796,981)
Total tax credit for the year (1,422,595) (796,981)

The UK standard rate of corporation tax is 19% for the year ended 31 December 2021 (2020:
19%). On 3 March 2021, the Chancellor announced in his budget speech that there is a planned
increase in the rate of Corporation Tax from 19% to 25% with effect from 1 April 2023. As a
result, the relevant deferred tax balances have been remeasured during 2021 with deferred tax
being provided at 25% (2020:19%) on timing differences, except that recognised at 31 December
2021 that is expected to be used during the year ended 31 December 2022 has been recognised at
19%.

There is no expiry date on timing differences, unused tax losses or tax credits.

Un-recognised deferred tax

At 31 December 2021, the company had un-recognised deferred tax assets in relation to tax losses
of approximately £30m (2020: £25m), share-based payments of £0.5m (2020: £1m) and fixed asset
timing differences of £1.5m (2020: £1.4m).
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11. Tangible assets

Assets in the
Leasehold Furniture  IT hardware  course of
improvement and fixtures & systems construction Total
£ £ £ £ £
Cost
As at 1 January 2021 1,326,581 477,480 3,492,686 205,873 5,502,620
Additions - - - 936,676 936,676
Disposals - - (1,257,171) - (1,257,171)
Transfers - - 1,142,549 (1,142,549) -
As at 31 December 2021 1,326,581 477,480 3,378,064 - 5,182,125
Accumulated depreciation
As at 1 January 2021 423,214 282,184 3,271,318 - 3,976,716
Charge for the year 211,091 71,212 421,190 - 703,493
On disposals - - (1,231,866) - (1,231,866)
As at 31 December 2021 634,305 353,396 2,460,642 - 3,448,343
Net book value
As at 31 December 2021 692,276 124,084 917,422 - 1,733,782
As at 31 December 2020 903,367 195,296 221,368 205,873 1,525,904
12. Debtors
2021 2020
£ £
(as restated)
Trade debtors 2,548,314 2,338,003
Amounts owed by group undertakings 13,438,519 7,785,386
Deferred tax 2,219,576 796,981
Other debtors 113,554 245,216
Prepayments and accrued income 408,407 394,947
18,728,370 11,560,533

Amounts owed by group undertakings
repayment and are repayable on demand.

are unsecured, interest-free, have no fixed date of
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12. Debtors (continued)
The deferred tax asset consists of the following amounts:

2021 2020
£ £

Other timing differences 3,710 40,630
Unused tax losses 2,215,866 756,351
2,219,576 796,981

£

‘Deferred tax asset as at 1 January 2021 : 796,981
Adjustment in respect of prior periods 1,617,502
Amounts used in the year (897,324)
New timing differences recognised 450,904
Effect of rate change _ _ 251,513
Deferred tax asset as at 31 December 2021 2,219,576

The net deferred tax asset expected to reverse in 2022 is £439,304. This primarily relates to the
reversal of timing differences relating to unused tax losses.

13. Creditors: amounts falling due within one year

2021 2020

£ £

Trade creditors 1,273,029 1,496,050
Amounts owed to group undertakings 4,525,611 662,714
Other taxation and social security 334,648 304,508
Insurance creditors 6,823,149 5,923,958
Accruals and deferred income 1,421,701 1,464,819
14,378,138 9,852,049

Amounts owed to group undertakings are unsecured, interest-free, have no fixed date of repayment
and are repayable on demand.

Insurance creditors includes amounts due to related parties of £4.7m (2020: £4.4m).
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14. Provisions for liabilities
Provision for

rectification
costs Total
£ £
As at 1 January and 31 December 2021 199,000 199,000

Provision for rectification costs

The company has property leases which require the company to return the property to its previous
state at the end of the lease terms. Provision has therefore been made for the present value of the
expected cost of the rectification works that will be necessary to undo modifications that have
been made to the premises. :

15. Called up share capital

2021 2020

Allotted and fully paid £ £

191,935,689 (2020: 191,935,689) Ordinary shares of £1 each 191,935,689 191,935,689

16. Notes to the statement of cash flows

2021 ‘ 2020

£ £

(as restated)

Profit for the financial year 6,175,256 3,430,484

Tax on profit (1,422,595) (796,981)

Net interest payable/(receivable) 4,377 (15,680)

Operating profit 4,757,038 2,617,823

Depreciation of tangible fixed assets 703,493 537,982

Loss on disposal of fixed assets 25,305 22,752

Share based payment charge 1,214,267 826,376
Working capital movements:

- increase in debtors (5,745,242) (1,880,549)

- increase/(decrease) in creditors 4,526,089 (13,315,270)

- decrease in provisions - (48,061)

Movement on foreign exchange reserve (23,963) 6,759

Net cash generated from/(used in) operating activities 5,456,987 (11,232,188)
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17. Prior year adjustment

The company has identified that an error was made in relation to the reporting of turnover for the
year ended 31 December 2020. Specifically, the error was in the interpretation of the income due
for 2020 under the terms of the market support agreement. As a result, the company has made a
prior year adjustment to increase the turnover for the year ended 31 December 2020 by an amount
of £1,812,801, and to increase debtors (specifically, amounts due by group undertakings) as at
31 December 2020 by an amount of £1,812,801.

The prior year adjustment has therefore had the following impacts to the results for the year ended
31 December 2020:

Turnover, profit before taxation, and profit for the year have all increased by £1,812,80%,

The prior year adjustment has also had the following impact on the statement of financial position
as at 31 December 2020:

Net current assets, net assets and shareholder’s funds have all increased by £1,812,801.

18. Commitments under operating leases

At 31 December 2021, the company was committed to the following future minimum lease
payments under non-cancellable operating leases for each of the following periods:

2021 2020
Payments due: £ £
Within one year 315,920 315,920
Within two to five years 184,287 500,207
Total operating lease commitments 500,207 816,127

19. Related party transactions
The company has taken advantage of the exemption available to it under FRS 102 paragraph
33.1A “Related party disclosures” where subsidiary undertakings do not have to disclose
transactions with group companies qualifying as related parties.

20. Controlling parties

The immediate parent undertaking is Asurion LLC, a company registered in the United States.

The ultimate parent undertaking and controlling party is Asurion Group, Inc. (formerly NEW
Asurion Corporation), a company registered in thc United States, which is the parent undertaking
of the smallest and largest group to consolidate these financial statements.
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21. Post balance sheet eveniz

No adjusting or non-adjusting post balance sheet events have taken place.

32



