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Randstad Solutions Limited

Strategic Report
For the Year Ended 31 December 2021

Introduction
The directors present their strategic report on the company for the year ended 31-December 2021.
Principal activity

The company's principal actwnty continues to be that of an employment business hiring out tempodrary and
permanent staff for clients.

Review of the business

As shown in the .company‘s statement of comprehensive income on page 13, the company’s revenue has
increased to £333,347,000 (2020 - £215,985,000), due to the better demand and businesses are recovering from
Covid-19 impact in 2020. Temporary placement volumes improved throughout the second half of the year, with
permanent roles returning in most sectors.
The company generated a gross profit of £29,008,000 (2020 - £5,178,000) and |ncurred a loss before taxation of
"£3,048,000 (2020 - Profit before taxation of £15,292,000). The change in profit/losses before tax has been
affected largely by a dividend from a subsidiary £nil (2020 - £22,900,000) and income from the coronavirus job
retention scheme £nil (2020 £11,714,000).

Position of the business‘
The company's net assets and shareholder's funds were £22,117,000 at the end of the year (2020 - £24,599,000).

Key performance indicators

Progress of the business is assessed via the growth in revenue compared to the prior year. Performance is
shown below with prior year comparatives expressed as percentages.:

2021 2020

Revenue movement ) 53.88% (20.98%)

Please see above, review of the business section, for further analysis of year-on-year movement.
Principal risks and uncertainties

The company reports quarterly to Randstad NV on all areas of risk. The company's operations expose it to a- '
variety of risks. The company’s management has examined all major risks to its business and considers the
main risk to be that of the general economic landscape and uncertainty and how this could affect the future
profitability of the company.

" As the ‘economy looks to recover from both the physical impact of-Covid-19, and businesses adapt to potential
medium and long-term impacts of the changes in working practices as well as economic shifts, recruitment
companies need to remain agile and diversified in order to take advantage of future opportunities. Against the
backdrop of the rising cost of living, post-Brexit challenges and the negative impact of inflation, client and candidate
hesitancy could remain in the short-to-medium term. The longer-term impacts on the economy remain uncertain.

. Technological disruption continues to threaten traditional staffing business models and may accelerate as
pressures on costs increase. Innovative business models continue to emerge. An increased focus on engagement
models for temporary workers, in particular the gig economy, increases the potential for legal, tax and regulatory
changes in the medium term, particularly if there is a change of Government in the UK: Such changes are likely to
bring with them an increased compliance burden (at least initially), and potentially a change in established client
and candidate engagement practices. These do however also provide opportunities for compliant staffing
companies who are able to adapt quickly to changes in the market
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Strategic Report (continued)
For the Year Ended 31 Decembgr 2021

Principal risks and uncertainties (continued)
A description of the key risks, and mitigating action taken to protect the company against them are as follows:

General Economic Uncertainty .

While the country looks to recover from the unprecedented impact of the Coronavirus pandemic, rising inflation, a
" cost of living crisis, a myriad of challenges caused by Brexit, the war in Ukraine and political controversy in the
UK, there is uncertainty about the short, medium and long term impacts this will have on the economy. This has
a knock-on impact on client and candidate confidence, both of which are critical for the recruitment sector. -

The Randstad business is diversified across multiple sectors. It is weighted towards temporary recruitment which
appears to be more resilient than permanent recruitment in the short term.

Technological Disruption

New business models continue to emerge that threaten to disrupt parts of the client and candidate matching
process. Emerging models threaten specific parts of the process e.g., candidate screening rather than presenting
a complete risk of disintermediation.

Globally, Randstad continues to invest in early-stage startups through the Randstad Innovation Fund. Locally, we
continue to adapt our business models to incorporate appropriate technological solutions to enhance value to
clients and candidates.

Regqulatory Change

Recent years have seen significant regulatory change both in terms of "soft” regulation, such as Gender Pay Gap
Reporting or “hard” regulation such as that relating to IR35. In many cases, regulation is influenced by traditional
employment models and can often be inappropriate for modern, flexible employment models requiring significant
internal commitment to ensure continued compliance. High-profile legal cases around employment status and
worker rights increase the likelihood of further legal and regulatory change. :

.We continue to work both directly and indirectly with industry bodies to influence the shape of future legislation
and ensure that it is appropriate for the modern workplace.

Transformation Execution

Randstad is currently undertaking a variety of internal projects in the UK aimed at streamlining and transforming
key elements of our operations. Any challenges or delays in the execution of those projects could impact the
efficient running of our business until such challenges are overcome and delay the. realization of savings -
associated with such investments.

All strategic projects are managed by the Strategic Project Management Office, with representation from. all key

stakeholders and the guidance of a team of experienced project management professionals. Changes will not be
implemented until we are confident that known risks are suitably managed.

Cyber Threafs

Cyber-attaéks pose an increasing threat to all busihesses, including in the recruitment industry, and it is likely that
these threats will persist or increase as more technology is introduced into processes and supply chains.



Randstad Solutions Limited

Strategic Report (continued)
For the Year Ended 31 December 2021

Directors' statement of compliance with section 172(1)

The directors of the company act in good faith, to promote the success of the company for the benefits of its
stakeholders as a whole, in line with one of our Group's core values, “the simultaneous promotion of all interests”.
The Annual statement of our ultimate shareholding company, Randstad Group NV, sets out in detail how we
operate to provide value for clients, talent, employees, investors, suppliers and society. Specifically, the Directors
of this subsidiary have regards for the following matters:

a)

b)

c)

d)

e)

The likely consequences of any decision in the long term:
» The Directors have set out a clear strategy for the business over the medium and long term for creating
- value and growth, which has been shared with staff and shareholders, the key pillars of which are set
“out below: .
° Technology - investing in new technologies, in order to better connect clients and candidates, by
making processes smart, simple, and efficient; and ] ‘
°  Humanity - being passionate about supporting people and organisations and by creating an HR
experience that is more human, creating that personal connection. '
°  Sustainable profitability — to ensure that the business generates sufficient profits by focusing growth
on profitable sectors and managing our cost base
e All significant decisions are agreed by the board within the context of the strategic plan.

The interests of the company's employees are recognised and valued by the directors through a varlety of

mechanisms, including;

. Regular Leadership team webinars, team and department meetings, and conferences;

e Actively seeking employee feedback through the establishment of a People's Forum, Q&A sessmns an
open culture, and a regular anonymous survey which allows all issues to be raised and tracks employee
engagement across a number of key factors; and

e The provision of learning and development opportunities for staff, covering hard and soft skills, as well
as management tralnlng and mental health.

The need to foster the company’s business relationships with suppliers, customers and others by ensuring
all stakeholders are treated w1th|n the splrlt and detail of the Randstad Group ethics policies and the core
values.

The impact of the company’s operations on the community and the environment, including consideration of
climate change through supporting appropriate Energy Savings Opportunities Scheme recommendations,

-CO2 caps on our car fleet (and supporting Electric Vehicles where appropriate), supporting a wide variety of

charities under the Randstad with Heart initiative, and the Randstad Group VSO scheme. The company h?s :
also published a social responsibility statement, available on its website.

The desirability of the company maintaining a reputation for high standards of business conduct, through the
organisation’s values, culture and ethical standards, as set out in the company's business principles, which
are published on its website. Our core values represent the foundation of our culture: to know, to serve, to
trust, striving for perfection, and simultaneous promotion of all interests. They help us develop, grow and
better serve our cllents talent and other stakeholders.

_ Since the company is a wholly owned (indirect) subsidiary of Randstad NV, it only has one shareholder;

accordingly, the need to act fairly between shareholders is not applicable for the company, although Randstad
NV’s annual report does set out how it engages with key stakeholder groups, including shareholders, in its
“Key Material Topics” section. .
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. Strategic Report (continued)
For the Year Ended 31 December 2021

Going concern

The company is a subsidiary of Randstad Group UK, which is the parent company of the UK subgroup of
Randstad NV, the ultimate parent company.

The UK subgroup ("Randstad UK") has |ntercompany financing in place, Wthh prlnC|paIIy comprises the
following: . .

"~ e Along-term intercompany loan, for an amount of £217.8m,'repayable in January 2023; and
. * Anintercompany overdraft facility that is provided by the wider Randstad NV group, under a group wide
cash pooling arrangement, which is used to finance Randstad UK's day-to-day trading activities and

which the Company participates in; this is headed by Randstad Group UK.

The directors have been informed by Randstad NV group that the intercompany loan is in the process of being
restructured; since this restructuring had not yet been finalised, the directors have received confirmation from the
Randstad NV group that it will provide financial support to the Company, to enable it to continue to operate as a
going concern and to settle its liabilities as they fall due, for a period of at least 12 months from the date of signing
. of these financial statements. The directors have assessed whether the Randstad NV group has both the
intention and ability of the Randstad NV group to provide such support and have concluded that it does.

Taking all of the above into account, the directors do not consider that there are any material uncertainties, in
relation to the company's ability to continue as a going concern and are satisfied that the company will continue
to meet its obligations, as they fall due, for a period of at least 12 months from the date of approval of these
financial statements. Accordingly, they have prepared these financial statements on a going concern basis.

‘Approved by ‘the. Board and-signed on its behalf by:

D Bruce
Director

Date: »

9th December 2022



Randstad Solutions Limited

Directors' Report
For the Year Ended 31 December 2021

The directors present their annual report and the financial statements of the company for the year ended 31
December 2021.

Future developments

i

The business is growing strongly in early 2022, with growing demand for temporary labour and high levels of
permanent vacancies. We are confident of good growth through 2022 as activity and confidence builds in our
wide client base, and we continue to actively grow our talent base to meet demand. We are also implementing
end to end process transformation to improve profitability-and service levels, which will impact through 2022 and
beyond.

Dividends . . . | ' )

The directors do not recommend the payment of a dividend (2020 - ENiI),

Financial riek management objectives and policies

The Randstad NV group's corporate treasury function provides services to the company, co-ordinates access to
domestic and international financial markets, monitors and manages the financial risks relating to the operations

of the group through internal risk reports which analyse exposures by degree and magnitude of risks. These risks
include credit risk, liquidity risk and cash flow risk. The company does not use financial derivatives.

M
. Credit risk -
The cémpany's principal financial assets are trade and other receivables and cash.
The company's credit risk is ‘attributable to trade receivables and amounts due from Qroup undertakings. An
allowance for impairment is made where there is an identified loss event which, based on prev:ous experience,
is evidence of a reduction in the recoverability of the cash flows.

The credit risk on liquid funds is limited because the counterpartles are banks with high credit-ratings assigned
by international credit-rating agencies.

. Liquidity risk -

In order to maintain liquidity to ensure that sufficient funds are available for ongoing operations and future
developments, the company uses intercompany finance by way of a cash pooling facility.

Cash flow risk
" The company's activities expose it to changes in interest rates on its balances with other group companies. The

~ company does not hedge against this exposure. The' company has limited exposure to the- financial risks of
changes in foreign currency exchange rates.
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Directors' Report {continued)
For the Year Ended 31 December 2021

Going-concern
Information on the going concern status of the company can be found in the Strategic Report on page 4.
Directors ' '

The directors who served during the year and up to the date of signing this report, unless otherwise stated,
were: '

D Bruce
V Short
" M Smith (resigned 1 January 2021)

_Employees

Applications for employment by disabled persons are always fully considered, bearing in mind the respective
aptitudes and abilities of the applicant concerned. In the event of member of staff becoming disabled every effort
is made to ensure that their employment with the company continues and the appropriate training is arranged. It
is the policy of the company that the training, career development and promotion of a disabled person, as far as
possible, be identical to that of a person who does not suffer from any disability.

Consultation with employees or their represéntatives has continued at all levels, with the aim of ensuring that
their views are taken.into account when decisions are made that are likely to affect their interests and that all
employees are aware of the financial and economic performance of their business units and of the company as
a whole. Communication with all employees continues through line management channels and regular meetings
with representatives of employees.

. Statement on employee engagement

. The combany places considerable value on the involvement of its employees and has continued its practice of
keeping them informed on matters affecting them as employees and on the various matters affecting the
performance of the company. This is achieved through formal and informal meetings and internal publications.
Employee representatives are consulted regularly on a wide range of matters affecting them.

Directors’ liabilities

The company had no directors' indemnities in place during the year.9

Research and development

The company had no significant activities constituting research and development in the current or prior year.
Foreign branches

The company does not héve any branches operating outside of the UK.
Political contributions

The company made no political contributions during the current or prior year.
Statement on business relationships

\

People are our lifeline to our clients. We help our clients to find the best talent with the most relevant skills for
their business, both now and in the future. We do this by combining our human touch with technological expertise
-and data-driven insights. In this way, we are able to provide our clients with tailor-made solutions and the best
personal advice, building strategic relationships_ for the long term. At the same time, our data-driven approach
makes the matching process simple and efficient, while creating the best possible user experience.

6 ' . v .
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Directors' Report (continued)
For the Year Ended 31 December 2021

Disabled employees

In line with our aim to promote diversity in our workforce, we also welcome talent with a disability. We have found
that registration of disabled talent varies in the different markets in which we operate. This may be related to local
legislation, but also to the personal wishes of the people concerned.

Energy and carbon report

Please see below for the UK energy and carbon emissions for the company for the year.

Energy consumption used to calculate emissions (kWh) 118,565
| Emissions from combustion of gas tCO2e (Scope 1) (metric tonnes) : 8
Emissions from combustion of fuel for transport purposes (Scope 1) (metric tonnes) 121
Emissions from business travel in rental cars or employee-owned vehicles where company 2
is responsible for purchasing the fuel (Scope 3) (metric tonnes)
Emissions from purchased electricity (Scope 2, location-based) (metric tonnes) 60
Total gross CO2e based on above (metric tonnes) 191
Intensity ratio: tCO2e gross figure based from mandatory fields above/£m revenue ) 0.58

The methodology for the calculations is based on the GHG protocol and ISO 14064.

We report our CO2 footprint according to the Greenhouse Gas Protocol. As part of our framework, we continue
- to improve the completeness and accuracy of our Group environmental data.

Energy efficient initiatives for 2020 and 2021:

Paper and waste | Reduce number of printers by 50% to encourage reduced use of paper. .

reduction Reduce printed marketing material and maximize online content.

Stopped use of single use and disposable plastics.
Green alternatives Switch our office and PPE supplies to recycled products as far as possible
Travel reduction Reduce travel across the business by 50% of pre pandemic levels by

maximizing video and technology based solutions.

Fleet To switch at least 50% of our fleet to Electric Vehicles by 2023.

Increase use of hybrid vehicles and further increase the electric fleet as
infrastructure, electric car options, battery life and lease terms permit.
Property ' Continue to reduce and maximize office space, increase the energy efficiency
by using LED lighting, PIRs and smart building systems.

Events after the reporting date

On 31 August 2022, the company acquired the trade and assets of Randstad Public Services Limited for
consideration of £4.8m; on 31 October 2022, the company also acquired the trade and assets of Randstad CPE
Limited and Randstad HR Solutions Limited, for consideration of £51.1m and £21.3m respectively. These
transactions were part of a restructuring plan to simplify the corporate structure of the business and streamline
processes, with the aim of driving efficiencies across the UK Group.

Independent auditor
Each of the persons who are directors at the time when this Directors' Report is approved has confirmed that:

. so far as the director is aware, there is no relevant audit information of which the Company's auditors are
unaware; and
. the director has taken all the steps that ought to have been taken as a director in order to be aware of any

relevant audit information and to establish that the Company's auditors are aware of that information.
This confirmation is given and should be interpreted in accordance with the provisions of s418 of the Companies
Act, 2006. '

Deloitte LLP have expressed their willingness to continue in office as auditor.
’ 7
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Directors' Report (continued)
For the Year Ended 31 December 2021

Directors' responsibilities statement

The directors are responsible for prepanng the Annual Report and the financial statements in accordance with
applicable law and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that law the
directors have elected to prepare the financial statements in accordance with United Kingdom Generally
Accepted Accounting Practice (United Kingdom Accounting Standards and applicable law), including FRS 101
“Reduced Disclosure Framework”. Under company law the directors must not approve the financial statements
unless they are satisfied that they give a true and fair view of the state of affairs of the company and of the prof it
or loss of the company for that perlod

"In preparing these financial statements, the directors are required to:

. select suitable accounting policies and then apply them consistently;
. make judgements and accounting estimates that are reasonable and prudent;
. state whether applicable UK Accounting Standards have been followed, subject to any material

departures disclosed and explained in the financial statements; and

. prepare the financial statements on the going concern basis unless it is inappropriate to presume that the
company will continue in business.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the

company's transactions and disclose with reasonable accuracy at any time the financial position of the company

and to enable them to ensure that the financial statements comply with the Companies Act 2006. They are also

responsible for safeguarding the assets of the company and hence for taking reasonable steps for the prevention

and detection of fraud and other ‘irregularities.

Approved by the board of directors and signed on its behalf by: .

D Bruce
Director

~Date: -

9t December 2022
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Independent Auditor's report to the members of Randstad Solutions Limited

Report on the audit of the financial statements
Opinion
In our opinion the fnancial statements of Randstad Solutions Limited (the ‘company’):

e give a true and fair view of the state of the company 's affairs as at 31 December 2021 and of its loss for the’
" year then ended;
e have been properly prepared in accordance with United Klngdom Generally Accepted Accountlng Practice
including Financial Reporting Standard 101 “Reduced Disclosure Framework”; and
* have been prepared in accordance with the requirements of the Companies Act 2006.

We have audited the financial statements which comprise:
o the statement of comprehensive income;

+ the statement of financial position;

the statement of changes in equity; and

the related notes 1 to 24.

The financial reporting framework that has been applied in their preparation is applicable law and United Kingdom.
Accounting Standards, including Financial Reporting Standard 101 “Reduced Disclosure Framework" (United
" Kingdom Generally Accepted Accounting Practice).

" Basis for opinion

We conducted our audit in accordance with Intérnational Standards on Auditing (UK) (ISAs (UK)) and applicable
law. Our responsibilities under those standards are further described in the auditor's responsibilities for the audlt
of the financial statements section of our report.

We are independent of the company in accordance with the ethical requirements that are relevant to our audit of
the financial statements in the UK, including the Financial Reporting Council's (the FRC's) Ethical Standard, and
we have fulfilled our other ethical responsibilities in accordance with these requirements. We believe that the
audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern

In auditing the financial statements, we have concluded that the directors’ use of the going concern basis
_of accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to events
or conditions that, individually or collectively, may cast significant doubt on the company'’s ability to continue
asa gomg concern for a period of at least twelve months from when the financial statements are authorised
for issue.

Our responsibil'ities and the responsibilities of the directors with respect to going concern are described in
the relevant sections of this report.
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Indegendent Auditor's report to the members of Randstad Solutions Limited (continued)

Other information

The other information comprises the information included in the annual report, other than the financial statements
and our auditor’s report thereon. The directors are responsible for the other information contained within the annual
report. Our opinion on the financial statements does not cover the other information and, except to the extent
‘otherwise explicitly stated in our report, we do not express any form of assurance conclusion thereon.

Our responsibility is to read the other information and, in doing so, consider whether the other information is
materially inconsistent with the financial statements or our knowledge obtained in the course of the audit, or
otherwise appears to be materially misstated. If we identify such material inconsistencies or apparent material
misstatements, we are required to determine whether this gives rise to a material misstatement in the financial
statements themselves. If, based on the work we have performed, we conclude that there is a material
misstatement of this other information, we are required to report that fact.

We have nothing to report in respect of these matters.
Responsibilities of directors

As explained more fully in the Directors' Responsibilities Statement, the directors are responsible for the -
preparation of the financial statements and for being satisfied that they give a trué and fair view and for such
internal control as the directors determine is necessary-to enable the preparation of financial statements that are
free from material misstatement, whether due to fraud or error.

In preparing the ﬂnanmal statements, the directors are responsible for assessing the company’s ability to continue
as a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis
of ‘accounting unless the directors either mtend to liquidate the company or to cease operations, or have no
reallstlc alternative but to do so.

Auditor's re;ponsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our
opinion. Reasonable assurance is a high level of assurance but is not a guarantee that an audit conducted in
accordance with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if, individually or in the aggregate they could reasonably be
expected to influence the economic decisions of users taken on the basis of these financial statements.

A further description of our responsibilities for the audit of the financial statements is located on the FRC's website
at: http://www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditor's report.

Extent to which the audit was considered capable of detecting irregularities, including fraud

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures
in line with our responsibilities, outlined above, to detect material misstatements in respect of irregularities, .
including fraud. The extent to WhICh our procedures are capable of detecting irregularities, including fraud is
detailed below. .

We considered the nature of the company's industry and its control environment, and reviewed'the compani/’s
documentation of their policies and procedures relating to fraud and compliance with laws and regulations. We
also enquired of management and internal audit about thelr own identification and assessment of the. nsks of
irregularities. :

10
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Ihdependent Auditor's report to the members of Randstad Solutions Limited (continued)

Extent to which the audit was considered capable of detecting irregularities, including fraud (continued)

We obtained an understanding of the legal and regulatory framework that the company operates in, and identified
the key laws and regulations that:
e had a direct effect on the determination of material amounts and disclosures in the financial statements.
These included the UK Companies Act, pensions legislation and tax; and
« do not have a direct effect on the financial statements but compliance with which may be fundamental to
the company'’s ability to operate or to avoid a material penalty These included compliance with the UK
Bribery Act.
We discussed among the audit engagement team including relevant internal specialists such as IT regarding the
opportunities and incentives that may exist within the organlsatlon for fraud and how and where fraud mlght occur
in the fmancnal statements.

As a result of performlng the above we identified the greatest potential for fraud in 'the following areas, and our
specific procedures performed to address it are described below:
e Revenue - the presumed risk of fraud in revenue recognition, pinpointed to manual adjustments made
to revenue. In response to this risk, we performed the following procedure:
o Performed a substantlve test of detail on a selected sample of manual adjustments to revenue.

In common with all audits under ISAs (UK), we are also required to perform specific procedures to respond to the
risk of management override. In addressing the risk of fraud through management override of controls, we tested
the appropriateness of journal entries and other adjustments; assessed whether the judgements made in making
accounting estimates are indicative of a potential bias; and evaluated the business rationale of any significant
transactions that are unusual or outside the normal course of business.

In addition to the above, our procedures to respond to the risks identified included the following:

« reviewing financial statement disclosures by testing to supporting documentation to assess compliance
with provisions of relevant laws and regulatlons described as having a direct effect on the financial
statements; .

« performing analytical procedures to identify any unusual or unexpected relationships that may indicate
risks of material misstatement due to fraud;

e enquiring of management, internal audit] and in-| house legal counsel concerning actual and potentlal
litigation and claims, and instances of non-compliance with laws and regulations; and .

» reading minutes of meetings of those charged with governance and reviewing internal audit reports and
reviewing correspondence with HMRC.

~Report on other legal-and regulatory requirements
Opinions on other matters prescribed by the Companies Act, 2006

In our opinion, based on the work undertaken in the course of the audit:

e the information given in the strategic report and the directors’ report for the financial year for which the
financial statements are prepared is consistent with the financial statements; and

o the strategic report and the directors’ report have been prepared in accordance with applicable legal
requirements. '

In the light of the knowledge and understanding of the company and its environment obtained in the course of
the audit, we have not identified any material misstatements in the strategic report or the directors’ report.

11
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Independent Auditor's report to the members of Randstad Solutions Limited (continued)

Matters on which we are required to report by exception

Under the Companies Act 2006 we are required to report in re'spect of the following matters if, in our opinion:

adequate accounting records have not been kept, or returns adequate for our audit have not been received
from branches not visited by us; or

the financial statements are not in agreement with the accounting records and returns; or

certain disclosures of directors’ remuneration specified by law are not made; or

we have not received all the information and explanations we require for our audit.

We have nothing to report in respect of these matters.

Use of our report

This report is made solely to the company's members, as a body, in accordance with Chapter 3 of Part 16 of the
Companies Act, 2006. Our audit work has been undertaken so that we might state to the company's members
those matters we are required to state to them .in an auditor's report and for no other purpose. To the fullest extent
permitted by law, we do not accept or assume responsibility to anyone other than the company and the company's
members as a body, for our audit work, for this report, or for the opinions we have formed. .

Matthew Hall FCA (Senior Statutory Auditor)
For and on behalf of Deloitte LLP '
Statutory Auditor

St Albans -

United Kingdom

Date: 9 December 2022

12



Randstad SolutionsLimited

- Statement of Comprehensive Income
For the Year Ended 31 December 2021

Note 2021 2020
£000 £000 .
Revenue T 4 .7 332347 215985
Cost of sales ' (303,339) (210,807)
Gross profit ' ‘ : - 20,008 5,178
Administrative expenses ‘ . I(30,743) (24,055)
Other operating income 5 : - 11,714
Operating loss : ’ 5 ' (1,735) (7,163)
Income from subsidiaries . ' - 22,900
Finance costs 10 (1,313) (445)
(Loss')/prbﬁt before tax / - (3,048) 15,292
Tax on (loss)/profit ' 11 396 1,014
(Loss)/profit and total comprehensive - . :
16,306

A (expense)/income for the financial year . ' (2,652)

S

All results are derived from continuing activities.
There was no otﬁer comprehensive income for 2021 (2020 - £Nil).

The notes on pages 17 to 44 form part of these financial statements.

13
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Statement of Financial Position

As at 31 December 2021

Note
Non-current assets . :
Property, plant and equipment 11
Investments ) ’ 12
Right-of-use assets 15

Current assets

Trade and other receivables 13 97,116
Cash at bank and in hand 4,178
101,294

Current liabilities
Trade and other payables 14 (90,754)
. Lease liabilities .15 . -

Net current assets
Total assets less current liabilities

Non-current liabilities

Provisions ‘ ' 17
Net assets

Equity

Called. up share capital . o 18
Share premium account . 19
Share based payment reserve 20
Retained earnings 19

Shareholders’ funds

D Bruce
' Director

Date: 9th Decem‘ber 2022

‘The notes on pages 17 to 44 form part of these financial statements.
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2021
£000

38
11,500

. 11,638

10,540

22,078

(125)

21,953

3,810 -

6,700
200
11,243

21,953

2020
£000

61
11,500

11,561

68,167
937

69,104

(56,066)

13,038

24,599

24,599

3,810
6,700
316
13,773

24,599

The financial statements were approved and authorised for issue by the board and were signed on its behalf
on .



Randstad Solutions.Liniited |

Statement of Changes in Equity

For the Year Ended 31 December 2021

At 1‘\.January 2021

Comprehensive expense for the year
Loss for the year

Total comprehensive expense for the year

Contributions by and distributions to.owners

Credit relating to equity-settled share based
payments (see note 21)

Transfer to retained earnings

Charge from parent for equity-settled payment

Tax credit relating to share option scheme (see
note 10)

Total transactions with owners

At 31 December 2021

. . Share
Called up Share based .

share premium payment Retained Total

_ capital account  reserve earnings equity

£000. . £000 £000 £00_0 £000

3,810 6,700 287 13802 24,599

, - - (2652)  (2,652)

. ) . 2652)  (2.652)

- - 87 - 87

- - (174) 174 -

- - - (110) (110)

- - - 29 29

. . ®7) . - 93 6

3,810 6,700 200 11,243

21,953

The notes on pages 17 to 44 form part of these financial statements.
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Randstad Solutions Limited

Statement of Changes in Equity

For the Year Ended 31 December 2020 .

: ) Share
Called up Share based
share premium payment Retained Total
capital account  reserve earnings equity
£000 £000 £000 £000 + £000
At 1 January 2020 3,810 6,700 323 (2,555) 8,278
Comprehensive income for the year ’
Profit for the year : - - - 16,306 16,306
Total comprehensive income for the year - - - 16,306 16,306
Contributions by and distributions to owners ,
Credit relating to equity-settled share based .
payments (see note 22) - - 224 - 224
Transfer to retained earnings - - (231) 231 . -
Charge from parent for equity-settled payment C - - - (222) (222)
Tax credit relating to share option scheme (see . )
note 11) o - - - 13 13
Total transactions with owners - - (7) 22 15
At 31 becember 2020 3,810 - 6,700 316 13,773

24,599

The notes on pages 17 to 44 form part of these financial statements.
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' Randstad Solutions Limited

Notes to the Financial Statements
For the Year Ended 31 December 2021

1.

General information,

Randstad Solutions Limited (the “Company )‘ is.a private company limited by shares and incorporatedAand
registered in the United Kingdom (England and Wales), under the Companies Act 2006. The address of
the company's registered office is shown on the company information page.

Accounting policies

21

2.2

23

Basis of preparation of financial statements

The financial statements have been prepared under the historical cost convention unless otherwise
specified within these accounting policies and in accordance with Financial Reporting Standard 101
‘Reduced Disclosure Framework' and the Compames Act, 2006.

The preparation of financial statements in compliance wnh FRS 101 requires the use of certain critical
accounting estimates. It also requires management to exercise judgement in applying the Company's
accounting policies (see note 3).

-The company is exempt under Section 400 of the Companies Act 2006 from the requirement to

prepare consolidated financial statements as it is included by full consolidation in the consolidated
financial statements of its ultimate parent, Randstad NV, a company incorporated in the Netherlands.

The following principal accounting policies have been applied:
Financial reporting standard 101 - reduced disclosure exemptions

The Company meets the definition 'of. a qualifying entity under FRS 100 'Application of Financial
Reporting Requirements’ issued by the FRC. Accordingly, these financial statements were prepared’
in accordance with Financial Reporting Standard 101 ‘Reduced Disclosure Framework’.’

As permitted by FRS 101, the Company has taken advantage of the disclosure exemptions available
under that standard in relation to share-based payments, financial instruments, capital management,
presentation of comparative information in respect of certain assets, presentation of a cash flow
statement, standards not yet effective, certain disclosure in respect of revenue from contracts with
customers, impairment of assets, certain related party transactions, and certain disclosure
requirements in respect of leases. '

Where relevant, equivalent disclosures have been given in the group accounts of Randstad NV.

Going concern

The directors have at the time of approving the financial statements, a reasonable expectation that
the company has adequate resources to continue in operational existence for at least the next 12
months from date of approval of the financial statements. Thus, they continue to adopt the going .
concern basis of accounting in preparing the financial statements.

Further information in relation to going concern is set out in the gomg concern section of the Strategic
report.



Randstad Solutions Limited

Notes to the Financial Statements
For the Year Ended 31 December 2021

2,

Accounting policies (continued),

24

25

Impact of new international repbrtihg standards, amendments and interpretations

Of the new IFRSs that are mandatorily effective for the year ended 31 December 2021, none are
materially applicable or deemed relevant. '

Revenue recognition

Revenue comprises the expected consideration for services rendered during the year. Revenue from
services rendered is recognised in the Statement of Comprehensive Income in proportion to the
progress in execution of the contract as of the Statement of Financial Position date. Progress in
execution of the contract is measured by reference to costs (mainly hours) incurred to date as a
percentage of total estimated costs for each contract. When the outcome of the contract cannot be -
measured reliably, revenue is recognised only to the extent that expenses incurred are eligible to be
recovered. No revenue is recognised if there are significant uncertainties regarding recovery of the
consideration. - : :

Revenue from temporary pltacements includes the amounts received or receivable for the services of
candidates, including the salary and salary-related employment costs of these candidates (gross
basis). These revenues are recognised over time and are generally based on the number of hours
worked by these candidates.

Revenue from permanent placements includes the fee received or receivable for the services
provided. This fee is generally a percentage of the candidate's remuneration package (net basis). The
revenue of these permanent placements is recognised on completion of the service when the

‘performance obligations are fulfilled, being, in principle, the start date of the candidate. For 'retained

assignments’, revenue is recognised on the completion of certain pre-agreed stages of the service,
for which the fee is non-refundable. Allowances are established to estimate losses due to placed
candidates not remaining employed during the agreed guarantee period.

18



" Randstad Solutions Lirﬁited

Notes to the Financial Statements
For the Year Ended 31 December 2021

2,

Accounting policies (continued)

2.6 Property, plant and equipment

Property, plant and equipment under the cost model are stated at historical cost less accumulated
depreciation and any accumulated impairment losses. Historical cost includes expenditure that is
directly attributable to bringing the asset to the location and condition necessary for it to be capable
of operatmg in the manner intended by management.

Depreciation is charged so as to allocate the cost of assets less their.residual value over their
estimated useful lives, using the straight-line method.

Depre_ciation is provided on the following basis:

Leasehold improvements and acquisition costs - Shorter of the life of the lease and 5 years
Fixtures and fittings - 4 years

The assets' residual values, useful lives and depreciation methods are reviewed, and adjusted
prospectively if appropriate, or if there is an indication of a significant change since the last reporting
date.

Gains and losses on disposals are determined by comparing the proceeds w:th the carrying amount
and are recognised in the Statement of Comprehensive Income.

Subsequent costs are included in the asset's carrying amount or recognised as a separate asset, as

appropriate, only when it is probable that future economic benefits associated with the item will flow to
the company and the cost of the items can be measured reliably. The carrying amount of the replaced
part is derecognised. All other repairs and maintenance are charged to prof t and loss during the period
in WhICh they are incurred. :

An asset's carrying amount is written down immediately to its recoverable amount if the asset's carrying

amount is greater than its estimated recoverable amount. The recoverable amount of an asset is the
greater of its fair value less costs to see and its value in use.

19
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Randstad Solutions Limited

Notes to the Financial Statements
For the Year Ended 31 December 2021

2,

Accounting policies (continued)

2.7 Finanéial instruments

The Company recognises financial instruments when it becomes a party to the contractual
arrangements of the instrument. Financial instruments are de-recognised when they are discharged
or when the contractual terms expire. The Company's accounting pohcnes in respect of financial
instruments transactions are explained below:

Financial assets and financial liabilities are measured initially at fair value. Transaction costs that are
directly attributable to the acquisition or issue of financial assets and financial liabilities (other than
financial assets and financial liabilities at fair value through profit or loss) are added to or deducted
from the fair value of the financial assets or financial liabilities, as appropriate, on initial recognition.

Transaction costs directly attributable to the acquisition of financial assets or financial liabilities at fair

~ value through profit or loss are recognised immediately in profit or loss.

Financial' assets

All regular way purchases or sales of- financial assets are'recognised and derecognised on a trade
date basis. Regular way purchases or sales are purchases or sales of financial assets that require
delivery of assets within the time frame established by regulation or convention’in the marketplace.

All recognised financial assets are measured subsequently in their entirety at either amortised cost or
fair value, depending on the classification of the financial assets. - :

.

Classification of financial assets

. Debt instruments at amortised cost

Debt instruments are subsequently measured at amortised cost where they are financial assets held
within a business model whose objective is to hold financial assets in order to collect contractual cash
flows and selling the financial assets, and the contractual terms of the financial asset give rise on
specified dates to cash flows that are solely payments of principal and interest on the principalamount
outstanding. Amortised cost is calculated using the effective interest method and represents the
amount measured at initial recognition less repayments of principal plus the cumulative amortisation
using the effective interest method of any difference between the initial amount and the maturity

‘amount, adjusted for any loss allowance.

Debt mstrum,ents at fair value through other comprehensive income ,
Debt instruments are subsequently measured at fair value through other comprehensive income
where they are financial assets held within a business model whose objective is achieved by both
collecting contractual cash flows and selling the financial assets, and the contractual terms of the
financial asset give rise on specified dates to cash flows that are solely payments of principal and
mterest on the principal amount outstanding.

The company did not have any debt instruments measured subseduently at fair value through other
comprehensive income in either the current year or the preceding year.

.20



Randstad Solutions Limited

Notes to the Financial Statements
For the Year Ended 31 December 2021

Accounting policies (contiﬁued)

. 2.8 Financial instruments (continued)

By défault, all other ﬁnéncial assets are measured subsequently at fair value through profit or loss
(FVTPL). Despite the foregoing, the Company may make the following irrevocable
election/designation at initial recognition of a financial asset: - :

o the Company may irrevocably elect to present subsequent changes in fair value of an equity
investment in other comprehensive income if certain criteria are met (see (ii) below); and

e the Company may irrevocably designate a debt investment that meets the amortised cost or
FVTOCI criteria as measured at FVTPL if doing so eliminates or, significantly reduces and
accounting mismatch (see (iii) below). :

The company did not have any other financial assets'measured' subsequently at FVTPL in either the
current year or the preceding year. -

Amortised cost and effective interest method

The effective |nterest method is a method of calculating the amortised cost of a debt instrument and
of allocating interest income over the relevant period.

For financial assets other than purchased or originated credit-impaired financial assets (i.e. assets
that are credit-impaired on initial recognition), the effective interest rate is the rate that exactly
discounts estimated future cash receipts (including all fees and points paid or received that form an
integral part of the effective interest rate, transaction costs and other premiums or discounts)
excluding expected credit losses, through the expected life of the debt instrument, or, where
appropriate, a shorter period, to the gross carrying amount of the debt instrument on initial recognition.
For purchased or originated credit-impaired financial assets, a credit-adjusted effective interest rate
is calculated by discounting the estimated future cash flows, including expected credit losses, to the
amortised cost of the debt instrument on initial recognition.

The amortlsed cost of a financial asset is the amount at which the financial asset is measured at initial
recognition minus the principal repayments, plus the cumulative amortisation using the effective

"interest method of any difference between that initial amount and the maturity amount, adjusted for
any loss allowance. The gross carrying amount of a financial asset is the amortised cost of a financial
asset before adjusting for any loss allowance. :

“Interest income is recognised using the effective interest method for debt instruments measured
subsequently at amortised cost. For financial assets other than purchased or originated credit-
impaired financial assets, interest income is calculated by applying the effective interest rate to the
gross carrying amount of a financial asset, except for financial assets that have subsequently become
credit-impaired (see below). For financial assets that have subsequently become credit- impaired,
interest income is recognised by applying the effective interest rate to the amortised cost. of the
financial asset. If, in subsequent reporting periods, the credit risk on the credit-impaired financial
instrument -improves so that the financial asset is no longer credit-impaired, interest income is
recognised by applying the effective interest rate to the gross carrying amount of the financial asset.
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Ra'nds.'tad SolutionsLimited

Notes to the Financial Statements
For the Year Ended 31 December 2021 -

2.

Accounting policieé {continued)

‘2.8 Financial instruments (continued)

For purchased or originated credit-impaired financial assets, the Company recognises interest income
by applying the credit-adjusted effective interest rate to the amortised cost of the financial asset from
initial recognition. The calculation does not revert to the gross basis even if the credit risk of the
financial asset subsequently improves so that the financial asset is no longer credit- impaired.

Interest income is recognised in the Statement of Comprehensive Income and is included in the
‘finance cost’ line item. .

Impairment of financial assets

The Company recoghises a loss allowance for expected credit losses on investments in debt
instruments that are measured at amortised cost, trade receivables and contract assets. The amount
of expected credit losses is updated at each reporting date to reflect changes in credit risk since initial
recognition of the respective financial instrument. -

The Company always recognises lifetime ECL for trade receivables and contract assets. The
expected credit losses on these financial assets are estimated using a provision matrix based on the
Company’s historical credit loss experience, adjusted for factors that are specific to the debtors,
general economic conditions and an assessment of both the current as well as the forecast direction
of conditions at the reporting date, including time value of money where appropriate.

For all other financial instrume'nts, the Company recognises lifetime ECL ‘when there has been a
significant increase in credit risk since initial recognition.

Lifetime ECL represents the expected credit losses that will result from all possible default events
over the expected life of a financial instrument. In contrast, 12-month ECL represents the portion of
lifetime ECL that is expected to result from default events on a financial instrument that are possible
within 12 months after the reporting date.

(i) Significant increase in credit risk

" In assessing whether the credit risk on a financial instrument has increased significantly since initial

recognition, the Company compares the risk of a default occurring on the financial instrument at the
reporting date with the risk of a default occurring on the financial instrument at the date of initial
recognition. In making this assessment, the Company considers both quantitative and qualitative
information that is reasonable and supportable, including historical experience and forward-looking
information that is available without undue cost or effort. Forward-looking information considered
includes the future prospects of the industries in which the Company’s debtors operate, obtained from
economic expert reports, financial analysts, governmental bodies, relevant think-tanks and other
similar organisations, as well as consideration of various external sources of actual and forecast
economic information that relate to the Company'’s core operations.
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Randstad Solutions Limited

Notes to the Finanéial Statements
For the Year Ended 31 December 2021

2.

Accounting policies (continued)

2.8 Financial instruments (continued)

In particular, the following information is taken into account when assessing whether credit risk has
increased significantly since initial recognition:

e an actual or expected S|gn|ﬁcant deterloratlon in the f'nanual instrument’s external (if available)
or internal credit rating;

e significant deterioration in external market 1nd|cators of credit risk for a particular financial
instrument, e.g. a significant increase in the credit spread, the credit default swap prices for the
debtor, or the length of time or the extent to which the fair value of a financial asset has been less
than its amortised cost;.

o existing or forecast adverse changes .in business, financial or economic condmons that are
expected to cause a significant decrease in the debtor’s ability to meet its debt obligations;

¢ an actual or expected significant deterioration in the operating results of the debtor;

e significant increases in credit risk on other financial instruments of the same debtor; and

e an actual or expected significant adverse change in the regulatory, economic, or technological
environment of the debtor that results in a S|gn1fcant decrease in the debtor’s ability to meet its
debt obligations.

Irrespective of the outcome of the above assessment, the Company presumes that the credit risk on

a financial asset has increased significantly since initial recognition when contractual payments are

more than 30 days past due, unless the Company has reasonable and supportable information that

demonstrates otherwise.

Despite the foregoing, the Company assumes that the credit risk on a financial instrument has not
increased significantly since initial recognition if the financial instrument is determined to have low
credit risk at the reporting date. A financial instrument is determined to have low credit risk if:

e the financial instrument has a low risk of défault;

o the debtor has a strong capacity to meet its contractual cash flow obligations in the near term;
and

e adverse changes in economic and business conditions in the longer term may, but will not
necessarily, reduce the ability of the borrower to fulfil its contractual cash flow obligations.

The Company considers a financial asset to have low credit risk when the asset has external credit
rating of ‘investment grade’ in accordance with the globally understood definition or if an external
rating is not available, the asset has an internal rating of* ‘performing’. Performing means that the
counterparty has a strong financial position and there are no past due amounts.

The Company regularly monitors the effectivenesé of the criteria used to identify whether there has

been a significant increase in credit risk and revises them as appropriate to ensure that the criteria
are capable of identifying significant increase in credit risk before the amount becomes past due.
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Randstad Solutions Limited.

Notes to the Finanr:ial Statements
For the Year Ended 31 December 2021

2, Accounting policies (continued)

2.8 Financial instruments (continued)
: (u) Definition of default

.The Company considers the foIIowmg as constituting an event of default for internal credit risk
management purposes as hlstgrlcal experience indicates that financial assets that meet either of the
following criteria are generally not recoverable:

» when there is a breach of financial covenants by the debtor; or

« information developed internally or obtained from external sources indicates that the debtor is
unlikely to pay its creditors, including the Company, in full (without taking into account any
collateral held by the Company) '

i

Irrespective of the above analysis, the Company considers that default has occurred when a financial
asset is more than 90 days past due unless the Company has reasonable and supportable lnformatlon
to demonstrate that a.more lagging default criterion is more appropriate.

(iii) Credit-impaired financial assets
A financial asset is credit-impaired when one or more events that have a detrimental impact on the
estimated future cash flows of that financial asset have occurred. Evidence that a financial asset is
credit-impaired includes observable data about the following events:

' o significant financial difficulty of the issuer or the borrower;

e abreach of contract, such as a defauit or past due e\'/ent‘(see (ii) above);
the lender(s) of the borrower, for economic or contractual reasons relating to the borrower’s
financial diffi culty, having granted to the borrower a concession(s) that the lender(s) would not
otherwise consider;

e itis becoming probable that the borrower will enter bankruptcy or other financial -reorganisation;
or .

+ the disappearance of an active market for that financial asset because of financial difficulties.

J

(iv) Write-off policy

The Company writes off a financial asset when there is information indicating that the debtor is in
severe financial difficulty and there is no realistic prospect of recovery, e.g., when the debtor has been
placed under liquidation or has entered into bankruptcy proceedings, or in the case of trade
receivables,” when the amounts are over two years past due, whichever occurs sooner. Financial
assets written off may still be subject to enforcement activities under the Company's recovery
procedures, taking into account legal advice where appropriate. Any recoveries made are recognised
in profit or loss.
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R_andstad Solutions Limited

Notes to the Financial Statements
' -‘For the Year Ended 31 December 2021

2, . Accounting policies {(continued)

2.8 Financial instruments (continued)
(v) Measurement and recoghition of expected credit losses

The measurement of expected credit losses is a function of the probability of default, loss given default
(i.e. the magnitude of the loss if there is a default) and the exposure at default. The assessment of the
probability of default and loss given default is based on historical data adjusted by forward-looking
information as described above. As for the exposure at default, for financial assets, thls is represented
by the assets’ gross carrying amount at the reporting date.

For financial assets, the expected credit loss is estimated as the difference between all contractual
cash flows that are due to the'Company in accordance with the contract and all the cash flows that
the Company expects to receive, discounted at the original effective interest rate.

If the Company has measured the loss allowance for a financial instrument at an amount equal to

lifetime ECL in the previous reporting period but determines at the current reporting date that the

conditions for lifetime ECL are no longer met, the Company measures the loss allowance at an

amount equal to 12- month ECL at the current reporting date, except for assets for which simplified
. approach was used.

The Company recognises an impairment gain or loss in profit or loss for all financial instruments with
- a corresponding adjustment to their carrying amount through a loss allowance account and does not
reduce the carrying amount of the financial asset in the Statement of Financial Position.’

Derecbgnition of financial assets

The Company derecognises a financial asset only when the contractual rights-to the cash flows from
the asset expire, or when it transfers the financial asset and substantially all the risks and rewards of
ownership of the asset to another entity. If the Company neither transfers nor retains substantially all
the risks and rewards of ownership and continues to control the transferred asset, the Company
recognises its retained interest in the asset and an associated liability for amounts it may have to pay.

If the Company retains substantially all the risks and rewards of ownership of a transferred financial
asset, the Company continues to recognise the financial asset and also recognises a collateralised
borrowing for the proceeds received.

) On-derecognition of a financial asset measured at amortised cost, the difference between the asset’s
carrying amount and the sum of the consideration received and receivable is recognised in profit or .
loss. In addition, on derecognition of an investment in equity instrument which the Company has
elected on initial recognition to measure at FVTOCI, the cumulative gain or loss previously
accumulated in the investment's revaluation reserve is not reclassified to profit or Ioss but is
transferred to retamed earnings.
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Randstad Solutions Limited

Notes to the Financial Statements
For the Year Ended 31 December 2021

Accounting policies (continued) : .
2.9 Financial liabilities and equity
Classification as debt or equity

" Debt and equity instruments are classified as either financial liabilities or as equity in accordance with
the substance of the contractual arrangements and the defi nmons of a financial liability and an equity
instrument.

Equity instruments

An equity instrument is any contract that evidences a residual interest in the assets of an entity after
deducting all of its liabilities. Equity instruments issued by the Company are recognised at the
proceeds received, net of direct issue costs.

Repurchase of the Company's own equity instruments is recognised and deducted directly in equity.
No gain or loss is recognised in profit or loss on the purchase, sale, issue or cancellation of the
Company's own equity instruments,

Financial liabilities

Allfinancial liabilities are measured subsequently at amortlsed cost usnng the effective interest method
or at FVTPL

Financial liabilities at FVTPL

Financial liabilities are classified as at FVTPL when the financial liability is (i) held for trading or (ii) it
is designated as at FVTPL.

A financial liability is classified as held for trading if:

» it has been acquired principally for the purpose of repurchasing it in the near term; or -

« on initial recognition it is part of a portfolio of identified financial instruments that the Company
manages together and has a recent actual pattern of short-term profit-taking; or

e itis a derivative, except for a derivative that is a financial guarantee contract or a designated
and effective hedging instrument.

A financial liability other than a financial liability held for tradlng may be designated as at FVTPL upon
. initial recognition if:

.» such designation eliminates or significantly reduces a measurement or recognition
inconsistency that would otherwise arise; or

e the financial liability forms part of a group of financial assets or financial liabilities or both, which
is managed and its performance is evaluated on a fair value basis, in accordance with the
company's documented risk manégement or investment strategy, and information about the
grouping is provided internally on that basis; or ‘

e it forms part of a contract containing one or more embedded derivatives, and IFRS 9 permits the
entire combined contract to be designated as at FVTPL. '

Financial liabilities at FVTPL are measured at fair value, with any gains or losses arising on changes

in fair value recognised in profit or loss to the extent that they are not part of a designated hedging

relationship (see Hedge accounting policy). The net gain or loss recognised in profit or loss

incorporates any interest paid on the financial liability and is included in the ‘other gains and losses’

line item in profit or loss. .
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Randstad Solutions Limited

Notes to the Financial Statements
For the Year Ended 31 December 2021

2.

Accounting policies (contiﬁued)

2.9 Financial liabilities and equity (continued)

_ Financial liabilities measured subsequently at amortised cost

Financial liabilities that are not (i) held-for-trading, or (ii) designaied as at FVTPL, are measured
subsequently at amortised cost using the effective interest method.

The effective interest method is a method of calculating the amortised cost of a financial liability and
of allocating interest expense over the relevant period. The effective interest rate is the rate that
exactly discounts estimated future cash payments (including all fees and points paid or received that
form an integral part of the effective interest rate, transaction costs and other premiums or discounts)
through the expected life of the financial liability, or (where appropriate) a shorter period, to the
amortised cost of a financial liability.

Derecognition of financial liabilities

The Company derecognises financial liabilities when, and only when, the Company’s obligations are
discharged, cancelled or they expire. The difference between the carrying amount of the financial
liability derecognised and the consideration paid and payable is recognised in profit or loss.

When the Company exchanges with the existing lender one debt instrument into another one with the

substantially different terms, such exchange is accounted for as an extinguishment of the original

financial liability and the recognition of a new financial liability. Similarly, the Company accounts for
substantial modification of terms of an existing liability or part of it as.an extinguishment of the original

financial liability and the recognition of a new liability. It is assumed that the terms are substantially
different if the discounted present value of the cash flows-under the new terms, including any fees
paid net of any fees received and discounted using the original effective rate is at least 10 per cent
different from the discounted present value of the remaining cash flows of the original financial liability. -
If the modification is not substantial, the difference between: (1)-the carrying amount of the liability
before the modification; and (2) the present value of the cash flows after modification should be

recognised in profit or loss as the modification gain or loss within other gains and losses.

Derivative financial instruments

The company did not have an)'/ derivétive financial instruments in either the current year or the
preceding year. ’ ' :

Embedded derivatives
The company did not have any embedded derivatives in either the current year or the preceding year.
Hedge accounting '

The company did not have any hedging instruments in either the current year or the preceding year.
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'Randstad Solutions Limited

Notes to the Financial Statements L
For the Year Ended 31 December 2021

Accounting policies (continued)
2.10 Cash and cash equivalents

Cash and cash equivalents include cash in hand, deposits held at calf with banks and bank overdrafts.
At the reporting date, bank overdrafts are shown within borrowings in current liabilities. Cash
equivalents are highly liquid investments that mature in no more than three months from the date of
acquisition and that are readily convertible to known amounts of cash with insignificant risk of change
in value.

The company, along.with other UK members of the Randstad UK Holding Limited, is party to a cash
pooling arrangement with Barclays Bank, whereby each UK members' sterling bank account is zero
balanced each day by transfer to or from the parent company, in order to more efficiently manage the
overall UK cash resources through the treasury department of the ultimate parent

2.11 Foreign currency translatlon
Functional and presentation currency
The Company’s functional and presentational currency is GBP.

Transactions and balances .
\

Foreign currency transactlons are translated |nto the functlonal currency using the spot exchange-
~ rates at the dates of the transactions.

At each period end foreign currency monetary items are translated using the closing rate. Non- .

* monetary items measured at historical cost are translated using the exchange rate at the date of the
transaction and non-monetary items measured at fair value are measured using the exchange rate
.when fair value was determined.

All foreign exchange gains and losses are presented in the Statement of Comprehensuve Income
within ‘administrative expenses

2.12 Provisions

. Provisions for dilapidations, restructuring costs and legal claims, where applicable, are recognised
when: the company has a present legal or constructive obligation as a result of past event; it is
probable that an outflow of resources will be required to settle the obligation; and the amount has
been reliably estimated. Reorganisation provisions comprise lease termination penalties and
employee termination payments. Provisions are not recognised for future operating losses.

Provisions are measured at the present value of the expenditures expected to be required to settle
the obligation using a pre-tax rate that reflects current market assessments of the time value of money
and the risks specific to the obligation. The increase in the provnsnon due to the passage of tlme and
is recognlsed as interest expense -



Randstad Solutions Limited

Notes to the Financial Statements
For the Year Ended 31 December 2021

2, Accounting policies (continued)
2.13 Leases
Identifying leases

The company accounts for a contract, or a portion of a contract, as a lease when it conveys the right
to use an asset for a period of time in exchange for consideration. Leases are those contracts that
satisfy the following criteria:

a) There is an identified asset;
b) The company obtains substantially all the economic benefts from use of the asset and
¢) The company has the right to the direct use of the asset.

The company considers whether the supplier has substantive substitution rights. If the supplier does
have those rights, the contract is not identified as giving rise to a lease.

_In determining whether the'company obtains substantially all the economic benefits from use of the
asset, the company considers only the economic benefits that arise from the use of the asset, not
those incidental to legal ownershlp or other potential benefits. ‘

In determining whether the company has the right to the direct use of the asset, the company
considers whether it directs, how and for what purpose the asset is used throughout the period of use.
If there are no significant decisions to be made because they are pre-determined due to the nature of
the asset, the company considers whether.it was involved in the design of the asset in a way that
. predetermines how and for what purpose the asset will be used throughout the period of use. If the
contract or portion of a contract does not satisfy these criteria, the company applies other applicable
IFRSs rather than IFRS 16.

All leases are accounted for by recognising a right-of-use asset and a lease Ilablllty except for:
e Leases of low value assets; and
e Leases with a duration of 12 months or less.

Lease measurement

Lease liabilities are measured at the present value of the contractual payments due to the lessor over
the lease term, with the discount rate determined by reference to the rate inherent in the lease unless
(as is typically the case) this is not readily determinable, in which case the company’s incremental
borrowing rate on commencement of the lease is used. Variable lease payments are only included in
the measurement of the lease liability if they depend on an index or rate. In such cases, the initial
measurement of the lease liability assumes the variable element will remain unchanged throughout
the lease term.. Other variable lease payments are expensed in the period to which they relate.

On initial recognition, the carrying value of the lease liability also includes:

¢ . amounts expected to be payable under any residual value guarantee;

o the exercise price of any purchase option granted in favour of the company if |t is reasonable ’
certain to assess that option; and’ . .

* any penalties payable for terminating the lease, if the term of the lease has been estimated on
the basis of termination option being exercised.
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Accounting policies (continued) ’ o -

2.13 Leases (continued)

Right of use assets are initially measured at the amount of the lease liability, reduced for any lease
incentives received, and increased for:

e " lease payments made at or before commencement of the lease;

e initial direct costs incurred; and

« the amount of any provision recognised where the company is contractually required to dlsmantle
remove or restore the leased asset (typically leasehold dilapidations — see note 18).

Subsequent to initial measurement lease liabilities increase as a result of interest charged at a
constant rate on the balance outstanding and are reduced for lease payments made. Right-of-use
assets are amortised on a straight-line basis over the remaining term of the lease or over the
remaining economic life of the asset if, rarely, this is judged to be shorter than the lease term.

When the company revises its estimate of the term of any lease (because, for example, it reassesses
the probability of a lessee extension or termination option being exercised), it adjusts the carrying
amount of the lease liability to reflect the payments to make over the revised term, which are
discounted using a revised discount rate. The carrying value of lease liabilities is similarly revised
when the variable element of future lease payments dependent on a rate or index is revised, except
the discount rate remains unchanged. In both cases an equivalent adjustment is made to the carrying
value of the right-of-use asset, with the revised carrying amount being amortised over the remaining
(revised) lease term. If the carrying amount of the rlght-of-use asset is adjusted to zero, any further
reduction is recognised in profit or loss.

When the company renegotiates the contractual terms of a lease with the lessor, the accounting

depends on the nature of the modification:

o if the renegotiation results in one or more additional assets being leased for an amount
commensurate with the standalone price for the additional rights-of-use obtained, the modification
is accounted for as a separate lease in accordance with the above policy

e in all other cases where the modification increases the scope of the lease (whether that is an
extension to the lease term, or one or more additional assets being leased), the lease liability is
remeasured using the discount rate applicable on the miodifi catlon date, with the right-of-use asset
being adjusted by the same amount

o if the renegotiation results in a decrease in the scope of .the lease, both the carrying amount of
the lease liability and right-of-use asset are reduced by the same proportion to reflect the partial
of full termination of the lease with any difference recognised in profit or loss. The lease liability is
then further adjusted to ensure its carrying amount reflects the amount of the renegotiated
payments over the renegotiated term, with the modified lease payments discounted at the rate
applicable on the modification date. The right-of-use asset is adjusted by the same amount.

For contracts that both convey a right to the company to use an identified asset and require services
to be provided to the company by the lessor, the company has elected to account for the entire
contract as a lease, i.e. it does not allocate any amount of the contractual payments to, and account
separately for, any services provided by the supplier as part of the contract.
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2. Accounting policies (continued)
2.14 Finance costs

Finance costs are charged-to the Statement of Comprehensive Income over the term of the debt using
the effective interest method so that the amount charged is at a constant rate on the carrying amount.
Issue costs are initially recognised as a reduction in the proceeds of the associated capital instrument.

2.15 Pensions
Defined contribution pension plan

The company operates a defined contribution pension scheme. The company pays contributions to
privately administered pension insurance plans on a contractual basis. The company has no further
payment obligations ofice the contributions have been paid. The contributions ‘are recognised ‘as
employee benefit expense when they are due. Prepaid contributions are recognised as an asset to
the extent that a cash refund or a reduction in the future payments.is available.

2.16 Share based payments

Randstad NV operates a number of equity-settied, share-based compensation plans, under which the
company receives services from employees as consideration for equity instruments (options) of
Randstad NV. The awards are granted by Randstad NV and the company has no obligation to settle
the awards. The fair value of the employee services received in exchange for the grant of the options
is recognised as an expense. A credit is recognised directly in shareholder's funds. The total amount
to be expensed is determined by reference to the fair value of the options granted:

e including any market performance conditions (for example, an entity's share price);

e excluding the impact of any service and non-market performance vesting conditions (for example,
profitability, sales growth targets and remaining an employee of the entity over a specified time
period); and

¢ including the impact of any non-vesting conditions (for example, the requirement for employees
to save). .

Non-market performance and service conditions are included in essumptions,about the number of
options that are expected to vest. .

~" The total expense is recognised over the vesting périod, which is the period over which all of the
specified vesting conditions are to be satisfied. In addition, in some circumstances employees may
provide services in advance of the grant date and therefore the grant date fair value is estimated for
the purposes of recognising the expense during the period between service commencement period”
and grant date. .

At the end of each reporting period, the company revises its estimates of the number of options that
are expected to vest based on.the non-market vesting conditions. It recognises the impact of the
revision to original estimates, if any, in profit or loss, with a corresponding adjustment to equity. When
the options are exercised the company is recharged the options’ original fair value as of the grant date
from Randstad NV. This recharge is accounted for as a deduction from shareholder's funds.
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Accounting policies (continued)

- 2.17 Current and deferred taxation

The tax expen'se for the period comprises current and deferred tax. Tax is recognised in profit or loss,

- except to the extent that it relates to items recognised in other comprehensive income or directly in

shareholder's funds. In this case, the tax is also recognised in other comprehenswe income or directly
in shareholder s funds, respectively. :

The current tax charge is calculated on-the basis of the tax laws enacted or substantively enacted at
the reporting date in the countries where the company operates and generates taxable income.
Management periodically evaluates positions taken in tax returns.with respect to situations in which
applicable tax regulation is subject to interpretation. It establishes provisions where appropriate on
the basis of amounts expected to be paid to the tax authorities.

Deferred tax is recognised -on temporary differences arising between the tax bases of assets and
liabilities and their carrying amounts in the financial statements. However, deferred tax liabilities are
not recognised if they arise from the initial recognition of goodwill; or arise from initial recognition: of
an assetor liability in a transaction other than a business combination that at the time of the transaction
affects neither accounting nor taxable profit or loss. Deferred tax is determined using tax rates (and
laws) that have been enacted or substantively enacted by the reporting date and are expected to apply

when the related deferred tax asset is realised or the deferred tax liability is settled.

Deferred tax assets are recognised only to the extent that it is probablé that future taxable profit will
be available against which the temporary differences can be utilised.

Deferred tax assets and liabilities are offset when there is a legally enforceable right to offset current -
tax assets against current tax liabilities and when the deferred tax assets and liabilities relate to taxes
levied by the same taxation authority on either the same taxable entity or different taxable entities
where there is an intention to settle the balances on a net basis.

2.18 Operating profit .

Operating profit is stated before net finance costs.

2.19 GoVernment grants

Government granfs are not recognised until there is reasonable assurance that the Company will
comply with the conditions attaching to them and that the grants will be received.

Government.g‘rants that are receivable as compensation for expenses or losses already incurred or for
the purpose of giving immediate financial support to the Company with no future related costs are
recognised in profit or loss in the period in which they become receivable.

- In 2020 the UK government put in place the Coronavirus Job Retention Scheme to support the UK

economy and employment. The company applied for this and the amounts received from this grant are
disclosed in other income within the statement of comprehensive income.
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Judgements in applying accounting policies and key sources of estimation uncertainty

. The preparation of financial statements in conformity with FRS 101 requires the use of certain critical
accounting estimates. It also requires management to exercise its judgement in the process of applying
the company’s accounting policies. The areas involving a higher degree of judgement or complexity, or
areas where assumptions and estimates are significant to the financial statements are disclosed below.

In the application of the Company’s accounting policies, which are described above, the directors are
required to make judgements (other than those involving estimations) that have a significantimpact on the
amounts recognised and to make estimates and assumptions about the carrying amounts of assets and
liabilities that are not readily apparent from other sources. The estimates and associated assumptions are
based on historical experience and other factors that are considered to be relevant. Actual results may
differ from these estimates. .

" The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting
estimates are recognised in the period in which the estimate is revised if the revision affects only that
period, or in the period of the revision and future perlods if the revision affects both current and future
periods.

The directors consider that there were no critical accounting judgements in applying the Company's
accounting policies and that there are no key sources of estimation uncertainty.

Revenue

The whole of the révenue is attributable to the principal activity of the company. Analysis of revenue by
country of destination:

2021 2020
£000 £000
United Kingdom 4 327,195 212,773

Non-United Kingdom 5,152 3,212
| 332,347 215,985

Operating loss

2021 2020

. : . £000 © £000
The operating loss is stated after charging/(crediting): :
Operating lease charges ) - 34 33
Depreciation of property, plant and equipment . 34 48
Exchange differences 36 (24)
Governmental grants relating to coronawrus job retention scheme L. (11,714)

Share based payments S - 88 115
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6. Auditor’s remuneration
2021 . 2020
£000 £000
Fees payable to the Company's auditor and its ass‘ociates for the 239 " 450
audit of the Company's annual financial statements
There were no non-audit fees payable to the Cémpany‘s auditor (2020: none).'.
7. Employees
2021 2020
) o . £000 £000
Staff costs, including directors' remuneration, were as follows: - ’
N K ) : : .
, Wages and salaries - o : : : 11,936 8,617
Social security costs ' ' 1,271 . 837
Other pension costs - - 265 241
13,472 9,695
- 2021 2020
: . No. . No.
The average monthly number of employees, including the directors,
during the year was as follows:
Administration- : . : - 56 26
Sales . 212 167
) 268 193

8. Directors' remuneration

In the current and prior year the directors received remuneration paid by Randstad UK Holding Limited in
respect of their services to group companies. No recharge is made to the company for these costs and
none of their remuneration is in respect of their services to the company. There were no directors in the .
company's defined contribution pension scheme during the year. '

-

9. Finance costs
. - 2021 2020
~ £000 £000
Interest payable on balances with group companies ' 1,313 444
Interest on lease liabilities : - 1

: | S - 1313 445
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Taxation
2021 - 2020
_ £000 £000
Corporation tax in profit or loss \
UK corporation tax . ' . (575)  (1,118)
Adjustments in respect of previous periods _ 179 104
- Total current tax in profit or loss . (396)' (1,014)
Deferred tax in profit or loss ‘ . )
Origination and reversal of temporary differences . - -
Total deferred tax in profit or loss - Co-
Taxation on profit/loss included in profit or loss . (396) (1,014)

Tax credit included in equity

The total tax credit included in equity is £29,000 (2020 - £13,000).
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10.

Taxation (continued)

Factors affecting tax credit for the year

The tax assessed for the year is h:gher than (2020 Iower thdn) the standard rate of corporation tax in the
UK of 19% (2020 19%). The differences are explained below:

2021 2020
. £000 £000
(Loss)/profit before tax ' (3,048) 15,292
(Loss)/profit multiplied by standard rate of corporat|on tax in the UK of
19% (2020 - 19%)° ‘ ‘ . (579) 2,905
Effects of: . .
Non-taxable income B - (3,881)
Expenses not deductible for tax purposes 4 2 -
Adjustments for temporary timing differences . . - (144)
Adjustments to tax charge in respect of previous periods ' 179 104
Total tax credit for the year . ' (396) (1,014)

Factors that may affect future tax charges 4
It has been announced that from 1 April 2023, the Corporation Tax main rate for non-ring-fenced profits
will be increased to 25% applying to profits over £250,000. Deferred taxes at the reporting date have been
measured and reflected in these financial statements using the substantively enacted tax rate at the year

" end of 25%.
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v

1. Propérty, plant and equipment

Leasehold
improvements
and Fixtures
acquisition © and
costs - fittings ~  Total
e T £000 .£000 £000
Cost :
At 1 January 2021 326 143 469
Additions ' - 11 11
Disposals . (87) (31} (118)
- At 31 December 2021 L - 239 123 ., 362
Depreciation ‘
© At 1 January 2021 : ’ ) , 285 123 . 408
Charge for the year : © 23, 1 - - 34
Disposals o o : ' . (87) (31) (118)
At 31 December 2021 221 103 324
Net book value .
At 31 December 2021 . 18 20 38

" At31December 2020 41 20 61

No property, plant and equipment is pledged as security for liabilities in the company
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Fixed asset investments

All investments relate to shares in subsidiary companies

2021 2020
£000 £000
Cost I
At 1 January X ’ 11,500 11,550
Impairment - L . - (50)
At 31 December . ) 11,500 11,500

»

An impairment of £nil (2020 - £ 50,000) was identified during the year following an assessment of the
recoverable amount of the investments.

Subsidiary undertakings

The following were subsidiary undertakings of the Compény:

Class of
Name : Principal activity .shares Holding
Randstad Public Services Limitéd Staffing services - Ordinary - 100%
Randstad Education Limited Non-trading Ordinary - 100%
Randstad HR Solutions Limited - Staffing services Ordinéry : 100%

The registered office address for the above subsidiaries is 450 Capability Green, Luton, Bedfordshire,
LU1 3LU. . .

Ny
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14.

Trade and other receivables

2021 2020

£000 £000
Trade receivables L +72,923 48,723
Allowances for expected credit losses ) (1,351) (351)
Amounts owed by group companies ’ 12,170 11,950
Other receivables : . 882 1,160
Prepayments and accrued income ' ) 12,492 6,685

97,116 68,167

Amounts owed by group undertakings were made up of £645,000 (2020 - £613,000) due from feliow wholly
owned subsidiaries of Randstad NV and £11,525,000 (2020 — £11,337,000) owed by subsidiary
undertakings. Amounts owed by group undertakings are unsecured, bear no interest and are repayable on
demand. ) : :

N

Trade and:other payables

2021 2020

£000 £000
Trade payables ) . 2,576 193
Amounts owed to group undertakings 48,394 29,050
Other taxation and social security ’ 23,039 15,389
Accruals and deferred income . 16,385 10,029
Other payables

. . 360 1,405 -

90,754 56,066

-

Included in amounts owed to group ﬁndertakings is a cash pooling balance of £47,154,000 (2020 -
' £28,351,000) which bears interest, interest rates are assessed quarterly and are based on 3-month LIBOR
rates. . .

The remaining amounts owed to group undertakings were made'up of £725,000 (2020 - £388,000) owed

to the parent undertakings and £515,000 (2020 - £311,000) due to fellow wholly subsidiaries of Randstad
NV. Amounts owed to group undertakings are unsecured, bear no interest and are repayable on demand..
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15.

Leases
Company.as a lessee

The company leases a number of properties. For. some lease contracts payments increase each year by
inflation and in others they are reset periodically to market rental rates. For some property leases, the
periodic rent is fixed over the lease term. '

The company also leases bertam items of plant and equipment, in some contracts for services with
distributors, those contracts contain a lease of vehicles. Leases of plant, equipment and vehicles comprise
only fixed payments over the lease terms.

The company sometimes negotiates break clauses in its property leases. On a case-by-case basis, the
company will consider whether the absence of a break clause would expose the company to excessive risk.
Typically, factors considered-in deciding to.negotiate a break clause |nclude

a. the length of the lease term

b. the economic stability of the environment in which the property is located; and -

c. whether the location represents a new area of operations for the company.

At 31 Decémber 2021, the ‘carrying amount of lease liabilities was Nil as all leases had ended. .

Land and - Land and
buildings buildings

2021 2020
- . . £000 £000
Lease liabilities
At 1 January : - 7
Cash outflows of lease ) - - (7

At 31 December : ' A - -
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16. Deferred tax assets

The company has unrecognised deferred tax assets attributable to the following:

2021 2020

£000 £000

- Exceés of depreciation over capital allowances 650 743
Share-based payments _ 48 55
Other ) : 62 107
Tax value of loss carry-forwards , 8,749 5,751
9,509 6,656

The directors consider that there is not sufficient certainty of sufficient taxable profits in the future such as
to realise the deferred tax assets above. Unused tax losses and temporary differences may be carried
forward indefinitely. . :

17. Provisions -

Restructuring

Provision
£000
At 1 January 2021 ' _ . ;
Charged to profit or loss ' ' 125
At 31 December 2021 ' . 125
The restructuring provision related to the restructuring of property and staff.
18.  Share capital
2021 2020
£000 £000
Allotted, called up and fully paid . :
3,810,000 (2020 - 3,810,000) Ordinary shares of £1.00 each : 3,810 3,810

[y
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19.

Reserves

Called up sharé capital

Called up(share capital }eserve represents the nominal value of the shares issued.

Share premium

The share premium:reserve contains the premium arising on issue of equity shares, ne? of expenses.
Share-based payments reserve

Share based pa)}ment reserve represents the gain/loss dn t.he)éhare options (see note 21).

Retained earnings |

Retained earnings represents cumulative profits or losses, net of dividends paid and other adjustments.
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20.

Share based payments

Certain employees of. the company along with other group employees have been granted options over the
shares in Randstad NV. There are 2 share-based payment-arrangements in place: Senior management
performance share plan and Share purchase plan for corporate employees. N
The company recognises a share-based payment expense based on the fair value of the awards granted,
and an equivalent credit directly in equity as a capital contribution. The expense charged to profit or loss in
respect of the senior management performance share plan in the year was £87,000 (2020 - £116,000).

On exercise of the shares by the employees, the company is charged the intrinsic value of the shares by
Randstad NV. This amount is freated as a reduction of the capital contribution and is recognised directly

in equity.
Senior management performance share plan

As from. 2007, conditional performance shares have been granted annually to a limited group of senior
management. The plan has a term of three years. The number of shares to vest depends on Randstad
NV's TSR performance compared to a peer group of nine companies measured over a three-year period
starting on 1 January of the year of grant. From 2015 onwards, the number of shares to vest also depends
on achieving certain sustainability performance targets. During the vesting period, ,we include for the non-
market conditions an estimated bonus adjustment of between'45% and 85% to be expensed during the
reporting years. At each reporting date, these non-market condmons will be reassessed; any adjustment is
charged/released to the profit or loss. B

Out of the 5,460 outstanding share optlons (2020-7, 551 options), Nil options (2020 Nil) were exercisable
at the end of the year.

Share options outstanding at the end of the year have the following expiry date and exercise prices:

Options Fair value

Options . Vested / outstanding at grantin-

outstanding Granted Forfeited . 31 Remaining € per

Grant year - 1 January in the in the December contractual share

Vest year : 2021 year year 2021 life option
2018-2021 i 2,564 - (2,564) - - 56.06
2019-2022 : 2,515 - (479) 2,036 - 40.02
2020-2023 2,472 - (937) . 1,535 1 year 43.86
2021-2024 - 1,889 - 1,889 - 2 years 47 .45

7,551 1,889 (3,980) 5,460

Share purchase plan for corporate employees

Under the share purchase plan, participating corporate employees may purchase shares from a separate
foundation, Stichting Randstad Optiefonds, twice a year. The maximum amount to be spent within the plan
is set annually at 5% of the participant's fixed annual salary. Employees receive a number of bonus shares
equal to a fixed percentage of the number of shares purchased; these bonus shares vest over a period of
six months, only if employees hold on to the purchased shares for the same period of six months (on
condition that they are still employed by the company). The bonus expensed by the company over the
vesting period was £8,000 (2020 - £21 ,000). In 2021, a total of 188 (2020 - 501) bonus shares were
aIIocated to employees.
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21,

22.

23,

24,

Controlling party

Pénsion commitments’

Tﬁe company operates a defined contribution pension scheme. The assets of the scheme are held

. separately from those of the Company in an independently administered fund. The pension cost charge

represents contributions payable by the Company to the fund and amounted to £265,000 (2020 -
£241 ,000). Contributions totaling £2,000 (2020 - ENII) were payable to the fund at the reporting date and
are included in trade and other payables.

Related Party transactions

The company is exempt in accordance with I1AS 24 from disclosing related party transactions with other

~ companies that are wholly owned within the Randstad NV group.

* Randstad NV, a company incorporated in the Netherlands is the ultimate- -parent company and controlling

party. Randstad UK Holding Limited, a company incorporated in the United Klngdom |s the |mmed|ate
parent company. .

-Copies of the ultimate parent company's consolidated financial statements, which are the smallest and
~largest group in which-the company is consoclidated, can be obtained from the Company Secretary,

Randstad NV, Diemermere 25, 1112 TC Diemen, the Netherlands, its reglstered address.

Copies of the immediate parent company's flnanCIaI statements can be obtained from the Company
Secretary, Randstad UK Holding lelted Its registered address is 450 Capability Green, Luton,
Bedfordshire, LU1-3LU.

Events after the balance sheet date

On 31 August 2022, the company acquired the trade and assets of Randstad Public Services Limited for
consideration of £4.8m; on 31 October 2022, the company also acquired the trade and assets of Randstad
CPE Limited and Randstad HR Solutions Limited, for consideration of £51.1m and £21.3m respectively.
These transactions were part of a restructuring plan to simplify the corporate structure of the business and
streamline processes, W|th the aim of driving efficiencies across the UK Group.



