Arsredovisning
Spotify AB

Org.nr. 556703-7485
Rakenskapsar 2023-01-01 - 2023-12-31

Faststéllelseintyg

Undertecknad styreiseledamot intygar hidrmed, dels a denna kopia av drsredovisningen och revisionsberé-elsen. B
dverensstimmier med originalet, dels.a resultat- och balansrakningen faststilits pa ordinarie drsstimma den / E‘g )7 2] L
2024. Stdmman beslét llika godkénna styrelsens farslag Hl resultatdisposi on.

lag intygar ocksd a innehdllet i drsredovisningen och revisiansberd elsen-stdmmer dvarens med originalen.

Stockholm den 12 April 2024

Suppleant, intridd i tjanst i ordinarie ledamots Martin Loreritzons frinvaro
Deputy director, entered into service in the absence of ordinary director Martin Lorentzon

Marcus Glimberg



‘\f\'\ 3 ol B 4
2024051701164

Arsredovisning
Spotify AB

Org.nr. 556703-7485
Rikenskapsar 2023-01-01 - 2023-12-31




Spotify A8
Org.ni: 556703-7485

Arsredavisning f3r rikenskapsaret 2023-01-01 - 2023-12-31

Innehall

Féraltningsberditelse
Resultatrdkning
Balansrikning
Forandring 1.eget kapital
Kassaflédesanalys
Noter

Alla belopp redovisas, om inte aanat anges, 1 Eure [EUR). Uppgifter inom parentes avser féregaende ar.



Firvaltningsberittelse

Styrelsen-och verkstdllande direktdren for Spotify AB avger hidrmed foljande &rsredovisning fdr rikenskapsaret 2023,

Alimant om verksamheten

Spotify har forindrat hur manniskor fir tillgdng till och njuter av musik och podcasts. Idag har mifjontals manniskor runt om i virlden tliging till Bver 100 mifjoner
muslksparoch 5 miljoner podcasts via Spotify'nar och var de vill. Virtuppdrag #ir-att frigéra potentialen has minsklig kreativitet — genorm att ga en miljon kreativa
konstnidrer méjligheten att leva pa sin konst ach miljarder fans méjligheten att njuta av och insgireras av den,

Vi har fordndrat musikbranschen genom att 13ta anvindare g3 frin en "transaktionsbaserad” upplevelse av ait kdpa och dga musik tilken "atkomstbaserad” modell, som
tilidter anvdndare att streama musik p3 begdcan. Detta i kontrast med traditionell radio som foriitar sig pd en linjér distributiensmodell dir stationer och kanaler dr
programmerade att leverera ett begrinsat [atval med liten valfrihat.

Spotify finns tillgangligt som en gratis, annonsfinansierad tjdnst tillgénglig pa Spotifys plattformar — dator, surfplattor och mobil samt som Spotify Premium, en betaltjinst
och den ultimata musikupplevelsen. Betaltjinsten ger premium-prenumeranter obegrinsad tiliging till hogkvalitativ streaming utan reklamavbrott, bade online och offline
samt till hela katalogen med musik och podcasts.

Vara premium-resgektive rekfamfinansierade tjénster kan ses som oberoende mentill varandra kempletterande tidnster Vi tror att-denna-affirsmodell har varit en vikdg
komponent i vir framgfng och ett stort bidrag till att foretaget ndtt en sddan starskalighet.

Viinvesteraraktivti poddar och annatjjudinnehdll for att kamplettera musikbibtioteket som dr tillgdngligt via var plattform. Vi tror att etk meér varierat utbud av innehdll
kommer att leda till an mer berikande upplevelse och tkat engagemang frdn anvindarna, Spotify 8r srer8n en streamingtjanst for musik eh podcasts, Varje dag litar fans
fran hela vérlden pd att vart varumiarke guidar dem tilf underhailning som de aidrig skulle ha upptéckt pd egen hand, Om aya upptickter driver kundnéjdhet, och
kundngjdhet driver engagemang ach engagemang-driver §nni roer uppticktar, tror vi att Spotify vinner och sd Sven anviindaren. Vart varumirke speglar kKultur = och ¢
ibiand dven med och skapar den —genom att omvandla omfattande och spénnande streamingdata till fangslande berittelser som paminner ménniskor omvilken roll
musik, poddar och annat ljudinnehdli spetart derasliv och uppmuntrar nya fans.att ansluta sig till Spotify varje vecka.

Vi &r verksamma pd 184 - marknader, Var tillviixtstrategi 8r fokuserad p3 fortsatt forbattring av var teknik och attrahera fler-anvindare pd bade befintliga.och nya marknader.
Detta for att vi, genom Bkad anvandardata, i slutindan kan ecbjuda en dnnu biattre upplevelse for vara anvéndare, annonsdrer och artister.

Halibarhetsrapportering

Spotify AB publicerar-dven en icke-finansiell rappoit upprittad | enlighet med drsredovisningslagens krav om hdllbarhetsrapportering entigt 6 kap 10 §. Rapporten
publiceras och finns tillgénglig pd Spatifys hemsida, inveéstors.spotify.com samt pa "Life at Spotify” och den ticker Spatify AB:s varksamhet inklusive dotterbolag.

Vidsentliga hdndelser under rikenskapsdret

Bolagets rgrelseintakter uppgick ill 8.0 miljarder EUR; vilket &r en Skning frin féregiende Ars 7.0 miljarder EUR: Okningen kan i forsta hand harledas tilf en dkning av
betalande anvandare,
Bolaget redavisaren rorelsefsriust pd 181 miljonar EUR 2023, jdmfdrt med en foriust pd 338 miljoner EUR 2022, Detta kan frimst hirledas tll attintikterna 2023 har tkat i

en hdgre takt an kostnaderna,

D4 och d4 genomfdrs organisatoriska férindringar for-att effelktivisera och for att anpassa sig efter strategiska prioriteringar. Under 2023 titlkinnagavs flera sidana initiativ,
inklysive minskningar av personalstyrkan, varav den senaste | december Dessutom har foretaget, som en del av det pagiende effektiviseringsarbetet och "Work from
Anywhere', beslutat att minska kontaisytor.




Férvaltningsherittelse {forts,)
Visentliga hindelser eftar balansdagen

Inga visentliga hindelser av betydelse har intréiffat efter rikenskapsarets shut:

Risker ach osdkerhetsfaktorer

Marknaden fér streamad muslk viixer kraftigt, vilket gordet svart att utviirdera Spotify ABs nuvarande och framtida utmaningar. Bolaget méter konkurrens béde avseende
anvindare, lyssnade timmar ach annonsintdkter. Konkurrensen kommaér fran aktdrer med stora resurser till sitt forfogande. Bolaget &r beroende av att forvirva licenser for
produktkataloger frn ett begriinsat antal stéirie och mindre skivbolag och andra riittighetsinnehavare. Dessa licenser §r nodvandiga for atckunna leverera tjinster,
attrahera ach behdlla anvdndare, sidlja annonsutrymme ach omvandla anvindare till betalande prenumeranter.-Utan licenser fér produktkataloger kan bolaget inte
generera tillrdckliga intdkter fide attvara lGnsamt. Bolaget dr beroende av nyckelpersoner for att utveckia produkter och tjinster, samt att driva vecksamhet. Om holaget
inte kan behalla, attrahera gch integrera kvalificarad personal kan férmdgan att frarmgangsrikt expandera verksamheten férsvaras. Om inte Spotifys foretagskuttur kan
uppritthéllas i takt med tillvixten, kan bolaget f8tlora den innovation, det lagarbete och fokus som bidrac till bolagets verksamhet. For finansiella risker se not 15.

Flerarsbversikt

2023 2022 2021
Nettoomsattning {KEUR) 7,999,896 7,012,545 5,949,432
Rorelseresuitat (KEUR) -180,527 -337,717 -10,467
Res. efter fia, poster (KEUR) -183,208 -415,702 410,150
8alansomslutning (KEUR) 5,587,145 5,168,998 5,207,183
Soliditet (%) 43.5% 44.0% 49.0%
Medelantaf anstillda 1,706 1,862 1,857
Nyckeltalsdefinitioner
Soliditat (%)
Egat Xapitati procent av-balansemslutningen.
Forstag tll vinstdisposition
Till Arsstdmmans forfogande stirféljande vinstmeda:
Balanserat resultat 2,587,159,614
Avets resuftat -170,7617,153
2,416,392,462
Styrelsen foreslar att vinstmedlen disponeras enligt fofjande:
| ny rdkning verfores 2,416,392,462
2,416,392,462

Bolagats resultat ach stillning i dvrigt framgar av efterfdljande resultat «-och balansrikning med tilldggsupplysningar.

2020
4,959,935
-261,375
-402,571
4,607,551
44.4%
1,715

2019
4,248,887
23,535
-24,554
4,134,405
51.5%
1,457



A
et
wn
o

M
<

Q]

Resultatrdkning

Rérelsens intdkter

Nettoomsétining

Rérelsens kostnader

Kostriad for sélda tldnster

Qvriga externa kostnader

Personalkostnader

Aktiverat arbete for egen rdkning
Avskrivningar- och nedskrivningar av mateciella
ochimmateriella anldganingstillgingar
Rorelseresultat

Resultat frdn finansiella investeringar

Resultat frén andelar iintressebolag och koncernfdretag
Rinteintikter och liknande resultatposter
Rintekostnader och liknande resultatposter
Resultat efter finansiella poster
Bakslutsdispositioner

Resultat fore skatt

Skatt pa drets resultat

Arets resultat

Rapport Bver drets totalresultat

Arets cesultat
Qurigt totalrasultat

Arets totalresultat

Burigt totalrasultat hanforlige tll Wedging och kommer dterfSeas till resultatrikningen vid realisering.

Not

1,3

56

7.8

12

i1

2023-01-01
2023-12-31

7,989,895,903
-6,519,191,524
-1,028,516,525
-400,268,292
7,069,391

~239,515,479
-8,180,422,430

-180,526,527
-18,186,758
64,616,189
-49,111,087
2,681,656
-183,208;183
0
-183,208,183

12,441,031

370,767,152

-170,767,152

-170,767,152
12,678,538

+158,088,614

{EUR}

2022-03-01
2022-12-31

7,012,545,142
-5,942,311,272
973,857,682
288,094,555
4,785,134

-150,783,297
-7,350,261,671

<337,716,530
127,755,847
88,067,573
~38,296,900
-77,985,173
415,701,703
g
-415,701,703

12,062,426

427,768,129

427,764,129

-427,764,129
14,225,339

-441,989,468



Balansrikning

TILLGANGAR
Anléggningstillgangar

Immaterieifo anldggningstitfadngar

Balanserade utgifter f6r utveckiingsarbeten och liknande arbeten

Forvirvade licensrittigheter

Materielly anliggningstilladnaar
Férbattringsutgifter pd annans fastighet
[nventarier

Nyttjanderattstillgangar

Finanstella anldganingstilladngar
Andelar | koncernforetag

Andra Jangfristiga vicdepappersinnehav
Bvriga Wngfristiga fordringar

Summa anidggningstillgdngar
Omsittningstillgdngar

Varulager
Rittigheter tll streaminginnehall

Kortfristiga fordringor

Kundfordringar

Fordringar hos koncernfbretag

Ovriga fordringar

Forutbetalda kostnader och upplupnaintiktear

tgortfrlstiza placeringar
Qvriga kortfristiga placeringar

Kassa och bank
Summa omsattningstillgngar

SUMMA TILLGANGAR

Not

12
13
14

19

2023-12-31

13,246,212
137,685,360
150,931,572

18,917,741

2,905,516
62,308,199
84,131,455

1,553,702,8%4
911,444,592
18,518,992
2,433,666,478

2,718,723,505

13,370,857

30,533,334
115,985,822
241,104,690
120,063,012
507,686,858

1,090,725,598
1,256,632,454

2,868,415,766

5,587,145,271

{EUR)

2022-12-31

18,720,176
300,980,883
319,701,059

36,228,513
9,542,468
96,183,535
141,954,516

1,527,933,069
911,444,592
18,342,509
2,457,720,170

2,919,375,745

30,114,268

24,720,528
86,477,261
204,326,844
77,514,081
393,038,714

862,353,920
964,115,818

2,249,622,722

5,168,998,466



Balansrikning {forts.)

EGET KAPITAL OCH SKULDER

Eget kapital

Bundet eget kapital
aktiekapital (1 000 aktier)
Fond fér utvecklingsutgifter

Fritt eget kapital
Balanserat rasultat
Arets resultat

Summa eget kapital

4v56ttningar
{vriga avsattningar

Léngfristiga skulder
Leasingskutder
Ovriga Iangfristiga skulder

Kortfristiga skulder
Leverantdrsskulder
Skulder till koncernftretag
Leasingskulder

Gyriga kortfristiga skalder
Upsnlupna kostnaderoch
férutbetalda intékter
Summa kortfristiga skulder

SUMMA EGET KAPITAL OCH SKULDER

Not

20

21
23

2023-12-31

11,200
13,246,212
13,257,412

2,587,159.614
-170,767,152
2,416,392,462

2,429,649,874

7,493,647

74,209,199
6,207,024
80,416,213

393,931,259
432,610,017

20,507,812
302,254,304

1,520,282,146
3,069,585,538

5.587,145,271

{EUR)

2022-12-31

11,200
18,730,285
18,741,485

2,680.800,315
-427,764,129
2,253,036,186

2,271,777,671
9,658,335

85,431,655
0
85,431,655

406,944,485
462,792,407

15,894,905
258,067,165

1,657,431,842
2,802,130,805

" 5,168,398,466



Fordndring i eget kapital

Belopp vid drets ingdng 2022-01-01
Overféring av foregaende 4us resultat
Ovillkorat aktiedgartillskott

Perlodens resultat

Aktierelaterad ersittning {itot:5)
Aktierelatarad ersdttning, skatteeffekt
Aktivering av utvecklingsutgifter
Hanforligt till turigt totalresultat {hedge)
Upplasning till foljd av &rets avskrivning 0d
utveckiingsutgifter

Belopp vid dcets utging 2022-12-31

Belopp vid dretsingdng 2023-01-01
Gverforing av foreglende ars resultat
Ovillkorat aktiedgartillskott

Periodens resultat

Aktierelaterad ersittning {not 5}
Aktierelaterad ersitining, skatteeffekt
Hantarligt till dvrigt totalresultat (hedge}
Aktvering av utvecklingsutgifter
Upplasning till f8ljd av arets avskrivning pd
utvecklingsutgifter

Belopp vid drets utgdng 2023:12-31

{EUR)

Aktiekapital Fond far utvecklingsutgifter Balanserad vinst  Arets resultat Totalt
11,200 31,365,006 2,123,620,863 395,618,531  2,550,615,600
1] 0 395,618,531 -395,618,531 0

(o] 0 37,286,733 0 37,286,733

(1} 0 [¢} -427,764,129  -427,768,129

4] ¢} 81,301,222 [} 81,301,222

0 0 16,112,906 0 16,112,306

0 4,785,134 -4,785,134 0

0 o} 14,225,339 0 13,225,339

4] =17,429,965 17,429,965 0 4]
11,200 18,720,175 2,680,810,424 -427,764,129  2,271,777,671
Aktiskapital Fand far utvecklingsutgifter Bafanserad vinst  Arets resuitat Totalt
11,200 18,720,175 2,680,810,424 -427,764,129 2,271,777,671
Qg 0 -427,764,129 427,764,129 0

[ Q 291,606,204 0 291,606,108

0 [¢] 0 «1790,767,152 -170,767,152

¢] o] 66,206,378 0 66,206,378

0 0 -16,494,589 8] -16,494,589

[¢] Q -12,678,538 [¢] -12,678,538

0 o} 0 0 (4]

0 5,473,964 5,473,964 s} (4]
11,200 13,246,211 2,587,159,614 -170,767;182  2,429,649,874



Kassaflédesanalys

Den lépande verksamheten
Arets resultat

Justeringarfar poster sorminte fngdr 1kassafladet:

Buskrivringas

Aktiebaserad ersittning

Fingnsiella intdkter

finansiella kostnader

Batald/erhéllen inkomstskatt

Rintekastnader for leasingskulder

Burlat

Kassafidde fran den 18pande uecksamheten fare férandringar av rirelsekapital

Justeriagar av orelsekapital:

Facindring av kundfordringar och dvriga fordringar
Edrdndring av fordringar koncernfdretag

Farandring av streaminginnehdll {varulager)
Forandring av taverantdrsskutder och dvriga skulder
Farindring av skulder kongernforetag

Kassafiode fran den {gpande vetksamheten

Investeringsverksamheten

Forviiry av materiella anlaggningstiligangar
Farviry avimmateriella anlzggningstiligangar
Farandring av finansiella anisggningstilighngar
Kassafldde fran investeringsverksamheten

Finansieringsverksamheten

Amortering av leasingskuld

Erhallet aktiedgartillskott

Kassaflode fran finansieringsverksamheten

Arets kassaflide
Likvida medetvid drets bdrjan

Kursditferens pa tikvida medel
Likvidanedel vid drets slut

Not

78

10

15,17
16

15,22
16

12

2%
12

2023-01-01
2023-12-31

170,767,152

239,493,169
64,581,845
-30,263,177
58,804,849
-14,299,286
5,135,044
975,215
153,660,507

-340,220,373
13,748,288
16,743,434
312,874,692
33,575,097
95,734,875

-311,475
-4,477,702
48,647,106
53,436,283

-27,234,134
261,606,104
264,371,970

306,670,362
964,115,818

-14,153,926
1,256,632,454

2022-03-01
2022-12-31

427,764,129

147,560,446
80,295,190
12,093,363
145,492,954
11,358,967
5,519,726

0
-49,630,211

118,137,463
-36,362,657
-7,890,632
260,904,868
-110,936,402
-62,052,496

-5,351;508
-121,156,473
153,023,118
279,531,101

21,856,993
37,286,733
15,429,734

326,153,863
1,218,678,577

71,591,104
964,115,818



Noter
Not 1 Redovisnings- och viirderingsprinciper

Allmidnna upplysningar
Denna arsredovisning emfattar det svenska moderbolaget Spotify AB, urgenisationsnummer 556703-7485. Bolagets huvudsakliga verksamhet dr att bedriva utveckling ach

underhall av:Spotifys platiform, Bolaget bedriver dessutom forsilining av rektam samt tinster for digital distribution ver Internet. Bolaget 4r ett aktiebolag reglstrerat i,
och med sédte |, Sverige. Adressen till huvudkontoret 3¢ Regeringsgatan 19, SE-111 53 Stockholm.

Koncernfgrhdilanden
Bolaget dr moderbolag och med hdnvisning till undantagsreglerna i drsredovisningslagen 7 kap 28 uppriittasingen konceraredovisning. Nrmast Sverordnade moderbolag

som upprittar koncernredovisning i vitken bolagetingdr &r Spatify Technology S:A, (org.nrb123052) med siite i Luxembusg, vilket ockss dr moderbolaget for hela
Spotify-kancerneri. Koncernens drsredovisning avltimnas hos R.C.S. Luxemburg.

Grunder fir upprdttande av.arsredovisningen

Arsredovisningen fir Spotify AB har upprittats | enlighet med Arsradovisningstagen och RFR 2 Redoavisning far juridiska personer, RFR 2 anger att bofaget i sin
arsredovisning ska tlldmpa International Financial Regarting Standards (IFRS) sddana de antagits av EU, i den utstrickning detta 4r mjligt inom ramen for
Arsredovisningslagen:-och Tryggandelagen, samt med hansyn till sambandet meflan redovisning och beskattning. Rekommendationen anger vilka undantag och tillégg som

krdvs i férhdilande i} IFRS.

Bolaget tilldmpar fdljaktligen de principer som presenteras | denna not; med de undantag som anges nedan. Principerna har tillimpats konsekvent for alla prasenterade 4r;
ominte annat anges.

Att upprétta rapporter i veransstammelse med tilldmpade regelverk kriver anvindningav en de! viktiga uppskattningar f6r redovisningsdndamal. Vidare krivs att
ledningen gorvissa bedémningarvid tildmpaingen av bolagets redovisningsprinciper. De omrdden som innefattar en hog grad av bedamning, som 4r komplexa elfer
sddana omraden ddr antaganden och uppskattningar dr av visentlig betydelse for balagets &rsredovisning anges .ot 2.

Nya ach dndrade standarder och tolkningar antagna av bolaget

Upplysningar om redovisningsprinciper — Andringar av IAS 1

Den 1 januari 2023 antog koncernen @ndringen avIiAS 1 {"IAS 1 Amendment") som ger végledning och exempel for att hjilpa foretag att tillimpa visentlighetshaddmningar
pd upplysningar om-radovisningsprinciper. Andringarna syftar til] att hjdlpa foretag att tillhandahdlla upplysningas om redavisningspringiper som dr mer anvindbara genom
att ersittakravet pd att féretag ska upplysa am sina “vésentliga” redovisningsprinciper med ett krav pd att upplysa om sina "viisentliga® redovisningsprinciper och [3gga till
vigledning om hur foretag tillsmpar begreppet visentlighet vid beslut om redovisningsprinciper, Tilldmpningan av 1AS 1 Andring harinte'haft nigon visentlig inverkan pd

redovisningsprinciperna | bolaget.

Det finns inga andra nya IFRS eller IFRS Interpretation Committee {("IFRIC") tolkningar som trader i kraft den 1 januari 2023 som har en visentlig inverkar pd bolaget,

Nya standarder och tolkningar utfirdade ach vilka inte §rinu tritt | keaft

Klassificering av skulder som kortfristiga aller [dngfristiga och {dngfristiga skuider red villkor - Andringar av A5 1

| januari 2020 utfirdade IASB Andringar till punkterna 69:till 76 1 1AS T Utformning av finansiella rapporter for att specificera kraven foratt klassificera skulder som
kortfristiga eller langfristiga. | november 2022 utfardade 1ASB yiterligare dndringar som forsenar ikrafttridandet 4l drsredovisningsperioder-som biriar 1 januari 2024 eller

senare.

fmmateriella anldggningstillgdngar
Immateriella tiligdngar redavisas till anskaffningsvarde minskat med avskrivningar och.eventuella nedskrivningar. Immateriella anlaggningstillgdngar skrivs av linjart dver

tiligangens beddmda nyttlandeperied. Nyttjandeperioden omprdvas vid varje bokslutstillfalie och justerasvid behov, Nar tillgdngarnas avskrivaingsbara belopp faststills,
beaktas | forekormmande fall tligdngens restvirde.

Bolagetaktiverar utvecklingskostnader | enlighet med 1AS 38. Deviktigaste kriterierna for aktivering r att utvecklingsarbetets slutprodukt har en pavisbar framtida
intjaning eller kostnadsbesparing och kassafidde och att det finns tekniska och finansielia fSrutsittningar for att fullfdija utvacklingsarbetet nir det startas. Avskrivning
paborjas nic tillgingen kan anviadas, dvs. nér den befinner sig pd den plats och i det skick som krdvs for att kunna anvinda den pi det sétt som foretagsledningen avser,

Félfande avskrivningstider fllimpas: Antalar
Utvecklingskostnad 3ar
Forvarvade licensrattigheter 3-84r



Noter (forts,)
Not 1 Redaovisnings- och védrderingsprinciper (forts.)

Materieila anldggningstilizgdngar
Materiella anliggningstillgangar &r fysiska tillgdngar som anviinds i bolagets verksamhet och har enforviintad nyttjandeperiod dverstigande ett &r. Materiglla

anfaggningstillgangar redovisas ill anskaffningsvirde minskat med avskrivningarach eventuella nedskrivningar: Materiella anliggningstillgangar tas bort frin
bafansrakningen nér de avyttras elfer om de inte kan férvintas tlifdra nagra ekonomiska fordelar | framtiden antingen genom att den nyttjas efler att den siljs. Vinst och
fdelust berdknas som skillnaden melfan férsiljningssumman ach tillgdngens redovisade viirde. Vinst elter fériust radovisas | rasultatrikningen den redovisningsperiad da
tillgdngen avyttrats, sdsom durlga kostnader-eller dvriga rorelsaintakter,

Avskrivningen inleds ndr tillgdngen r firdig att tas i bruk. Materiella anldggningstillgdngar skrivs av.linjart dver tiligdngens beddémda nyttjandeperiod. Nyttjandeperioden
omprévas vid varje bokslutstiifdlle och justeras vid behov. Nir tiligdngarnas avskrivaingsbara belopp faststills, beaktas i fdrekommande fall tillgdngens restvirdg. Linjde
avskrivningsmetod anvdnds for samtliga typer av tillgangar.

Féliande avskrivningstider tiffdmpas: Antal ar

Inventarier 3-5ar

Forbattringsutgifter pa annans fastighet Kortare av hyrestiden eller nyttjandeperiod
Myttianderitter avleasing 1-10:4r

Leasing -som leasatagare

Bolaget redovisar en nyttjanderdttstillgdng och en leasingskuld vid leasingavtalets borjan. Nyttjanderitistillgingen varderas initiait till anskaffningsvirde, vilket innefattar
det initiala beloppet for leasingskulden justerat fiir eventuella leasingbetalningar som gorts vid elier fore startdatumet, plus eventuella initiala direkta kostnader och en
uppskattaing av kostnaderna foratt demontera och ta bort den underliggande tillgangen eller for att dterstalla den underliggande tillgdngen eller dén plats dir den ligger,
minus eventuella leasingincltament som erh8llits fdre startdatumet, Eventuella kostnader relaterade till avidgsnandeoch aterstillande av hyresférbittringar, som-uppfyller
definitionen-av materiella anldggningstillgdngar enligt 1A% 16 Fastighetsanldggningar ach utrustning, bedéms enligt 1AS:37 och ligger inteinom ramen {6v tFRS 16.

Leasingperioden bestdms utifran den period som bolaget-har ritt att anviinda en underliggande tillging. Hyresperioden justeras, om tillampligt, fér perioder som omfattas
av forlingnings- och uppsigningsoptioner i den.man bolaget dr rimligt séker p att utnyttja dem.

Anvdndningsritten avskrivs direfter med Iinjir metod frin startdatum till slutet av leasingparioden, vilken ansesvara [Empllg livslangd for dessa tillgdngar. Dessutom
reduceras nyttjanderatistillgangen med eventuella nedskrivningar och justeras for vissa omvarderingar av leasingskulden, i den mén det dr nddviindigt.

Vid inledningsdatumet virderas leasingskulden il nuviirdet av de leasingavgifter som inte betalats vid denna tidpunkt, aetto after erhdlina ekonomiska incitamant som
inte betalas vid ingéngsdatum; leasingavgifterna diskonteras med anvindning av leasingavtalets implicita rdnta, om denna rintesats Htt kan faststilias, Om denna rintesats
Inte tatt kan faststéllas ska leasetagaren anviinda leasetagarens marginella [Anerdnta.

Leasingbetalningar som ingdr virderingen av leasingskulden omfattar fasta betalningar, inklusive fasta betalningar i sak och rirliga leasingbetalningar som beror pa-ett
index elleren rénta, initialt matt med index eller rinta vid startdagen.

Direfter hojs teasingskulden for att dterspegla tillviixt av rénta och minskas for gjorda leasingbetalningar. Leasingskulden beriiknas om nir det sker en foriindring av
framtida leasingavgifter som uppstartill félid av en firindring av ett index eller en rinta, en leasingperiod; eller om balaget dndrar sin beddmning av om det kommer att
anviinda sig av en foridngnings- ellar uppstgningsoption, Nar Jeasingskulden omvirderas pa detta sitt g6rs en motsvarande justering av nyttjanderdttens redovisade virde
eller redovisas | resultatet om redovisat viiede pA nyttjanderittstilighngen har minskats titl noll.

Kortfristiga leasingavtal ach leasing av tillgéngar med ldgt vérde
Bolaget har valt att inte redovisa nyttjanderattstiligingar och leasingskulder f6r kortfristiga leasingavtal som harenleasingperiod pd 12 mdnadereiler mindre oth leasing av
tillgdnigar med (gt virde, inklusive viss I T-utrustning. Bolaget redovisar leasingbatalningarna i samband med dessa leasingavtal somn eri kostnad linjdrt Sver

leasingperioden,

Nedskrivning av materjelia och immaterielia anldgzningstiligdngar

Om det fdreligger ndgon indikation pd att en materiell eller immateriell anliggningstilgdng har minskat i virde sker en berikning av tillgangens &tervinningsvirde. Om det
beriknade Stervianingsvirdet understigar det redovisade virdet gées en nedskrivring till tillgingens atervinningsvirde, Atervinningsvirdet 4r det hasta av
nettofdrsiljningsvirdet och nyttjandevirdet i verksamheten, Beddmningen av dtervinningsvirdat gors per Kassagenererande enhet. Tidigdre redovisad nedskrivaing
aterfors om dtervinningsvirdat bedéms Gverstigs redovisat vérde: Aterféring sker dack inte med et belopp som 4r stdrre &n att det redovisade virdet uppgar till vad det

hade varit.om nedskrivning inte hade redovisats i-tidigare pertoder.

Finansiella instrument - redovisning och virdering
Med hansya tifl sambandet till redovisning och beskattning har Bolaget i enlighet med RFR 2 valt att inte tildmpa IFRS 9 utan tillampar en metod med utgdngspunkti
anskaffningsvirde i enlighet med ARL. Finansiella instrument redovisas upp till befopp. sam motsvarar utgifterna for tillgdngens forvirv minus eventuell nedskivning ach

finansiella omsattningstiligingar enligt ligsta vardets princip.

Andra RAngfristiga virdepappersinnehav

Andra [dngfristiga vardepappersinnehav utgdrs frimst av [3ngfristiza investeringar, depositioner och langsiktiga férskott:

Andra fangfristiga viirdepappersinnehav redovisas till anskaffningsvirde efter avdrag for eventualia nedskrivningar, Har tillgdngen pé balansdagen ett figre marknadsvirde
dn det bokfbrda virdet, skall tiligdngen skrivas ned till detta lHgre virde, om det kan antas att virdenedgingen ir bestdande.



Noter{farts.)
Nat1 Redovisnings- och viirderingsprinciper (forts.)

Fordringar ;
fordringarmed férfallodag mer &n12 ménader efter balansdagen redovisas sam anliggningstiligangar, dvriga:som omsdttningstillgéngar Fordringar upptas till det belopp

som berdknas att bli betalt.

Likvida medel
Likvida medef omfattar kassa, banktiligodohavanden samt kortfristiga placeringar med en ursprunglig forfallodag pd tre manader eller mindre.

Likvida medel bestir dven av tillgodohavandet pd kancernens cashpool dér Spotify AB dr ensam kontoinnehavare gentemot bankerna,

Kortfristiga placeringar

virdepapper i denna kategori 8r avsedda attinnehas pa obestimd tid, och kan sdljas vid behov av likviditet eller vid fordndringar | marknadsférhallandena, Dessa
virdepapper Innehas I'en affdrsmodell vars syfte &r att inneha finansiella tillgdngar bade for att erhilla kontraktsenliga kassafloden savil som att sélja dessa finansialla
titlgdngar ("hold to collect and sell”). Bolagetinvesterar i en miingd olika instrument, s3som foretagscertifikat, skuldebrav, dterkipsavtal samt statspapper och obligationer
En del av dessa investeringar innghas 1 kortfristiga ranteportféljer. Kortfristiga placeringar varderas till lagsta vérdets princip 8ver resultatrdkningen, Den genomsnittliga
18ptiden far alla instrument 3r kortare dn tvd dr. Samtliga investeringac genomfdrs | enlighet med en investeringspolicy, och innehas | hdgt ratade motparter. Kreditlimiter
tilldelas varje motpart for att minimera riskkoncentrationen,

Skulder
Skulder redovisas till upplupet anskaffningsvirde, med tilldmpning av effektivréntemetoden.

Utlindsk valuta
Transaktioner, T annan valuta dn redovisningsvalutan, omriknas till redovisningsvalutan enligt de valutakurser som galler pd transaktionsdagen, Monetéra tilgangaroch

skuldar i utlindsk valuta omcaknas till redovisningsvalutan enligt den valutakurs som giller pa balansdagen. Icke-monetira tillgingar ach skulder 1 utlindsk valuta som
virderas tilt verkligt viirde omriknas till den valutakurs som gallde vid anskaffningstillfallet.

Valutakursdifferenser redavisas i resuftatriikningen | den period de uppstar. Finansiella- och operationella valutakursférandringar redovisas som finansiella
intikter/kostnader.

Avsitiningar
Avsittningar redovisas nar bolaget haren befintlig farpliktelse {legal eller informell).som en §5ljd av-en intrdffad hindelse. Reservering sker ndr det dr troligt att ett utfldde

av resurser kommer att krivas for att reglera férpliktelsen och en tllforlitlig uppskatining av beloppet kan goras.

Det belopp som avsitts utgor-den bista uppskattningen av-det belopp som kedivs for att reglera den befintliga forplikielsen pé balansdagen, med hinsyn tagen till risker och
osikerheter férknippade med forpliktelsen, Niren avsittning beriikeias genom att uppskatta de utbetalningar sem forvéntas krévas for att reglera forplikiglsen, ska det
redovisade virdet motsvara nuvirdet av dessa utbetalningar

Dar en del av eller hela det belopp som krivs for att reglera en avsittning farvintas bli-grsatt av en tradje part, ska-gottagdrelsen sirredovisas som en tillgdng Trapport dver
finansiell stélining nar det ir sd gott som siikert att den kommer att erhillas om bolaget reglerar forpliktelsen ach beloppet kan berdknas tlifddlitligt.

Ersdttning till anstélida

Kortfristigo ersdttringor tilt anstélide
Kortfristiga ersattningar il anstélida sasom 18n, sociala avgifter, samesterersdttning och honus kastnadsfors den period nilir de anstéllda utfér tignsterna.

Pensioner
Pensionsitaganden i Spotify AB:omfattas enbart av-avgiftsbestdmda planer. En.avgiftsbestimd pensionsplan &r en pensionsplan enligt vilken bolaget betalar fasta avgifter

tilt en separat juridisk enhet. Bolaget har inte ndgra rattsliga eller Informella farpliktelser att betala ytterligare avgifter om denna juridiska enhet inte har tlirickliga
tillgdngar fér att betala alla ersdtiningar tifl anstdtida som hdinger samman med de anstilldas tjdnstgbring under innevarande eller tidigare perioder. Solagets bidrag till
avgiftsbiestimda pensionsplaner belastar drets resultat det dr som de ar hinforliga till.

Aktierelaterade ersittningar
Anstilida i Spotify AR deltar i olika optionsprogram dit moderbiolaget Spotify Technblogy S:A. stillt ut optioner som ger méjiighet att forvarva aktier i Spotify Technology

S.A. Spotify AB redovisar aktierelaterade ersattningar avseende den del som avser anstiilida i Spotify AB, I den utstrickning de anstilida betalat ett pris understigande
marknadsvérdet for optionerna.

Det verkliga virdet av optionerna faststalls per tifldelningstidpunkten med 8lack-Scholes madell fir prissattning av optioner. Persanalkostriad redovisas, tillsammans med
en motsvarande Skning av eget kapital i form av tillskott frin moderbalaget Spotify Technology 5.A,, under den period som Tntjiningsviltkor uppfylls, till och- med det datum
da deanstillda som berdrs ir fullt berdttigade till ersittningen. intjaningsvillkoret innebir att den anstillde ska kvarstd | anstéllning underintjiningsperioden.

Den ackumulerade kostnaden som redovisas vid varje rapporteringstilifille visar | vilken utstrickning intjdnandeperioden har avverkats med en uppskattning av det.antal
akterelaterade instrument som slutligen kommer att-bli fullt intjdnade.

Saciala kostnader hinfrliga till aktierelaterade ersittningar enligt ovan kostnadstors férdelat pa de perioder uader vilka tjanstema utfdes. Den skuld for soclala avgifter
som uppkommar omvirderas vid varjé bokslutstillfaile utifran en ny berdkning ay de avgifter som forvéntas betalas nér instrumenten inféses,
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Intdkter

Nettoomsittningeninnefattar det verkliga virdet av vad som erhillits eller kemmer att erhdllas fér silda varor och tjidnster | bolagets Iopande verksanhet,
Nettoomsittning redovisas exklusive mervirdesskatt, och med avdrag fr returer och rabatter. Intdkter redovisas ndr inkomsten kan bersknas pé ett tillforlitligh sétt och ndr
huvudsakiigen alla risker och rattigheter sor dr fdrknippade med dgandet Svergatt till kbparen, vilket normalt intrdffar i samband. med leverans.

Omsittningen paverkas av uppskattningar av refativa frsdijningspriser, samt uppskattningar av returer och rabatter. Dessa uppskatiningar stdds av historisk data.
Ledningen anser att uppskattaingarna 3r rimliga, men avvikelser i utfall efler féréndringar iuppskattningarna kan piverka bolagets framtida resultat.

Intékeer frén refaterade bolog (koncernbolag)

Transaktioner med nirstdende sker pd marknadsmissiga villkor. Gruppens setvice och siljbolag ersitts Prelation till de funktioner och aktiviteter som bolagen utfér.
Botaget har under &ret haft ett kostnadsfSrdelningsavtal (cost sharing agreement} med Spotify USA Inc. Kostnadsfdrdelalngsavtalet innebdr att grugpens
utvecklingskostnader av immateriella rittigheter firdela melllan Spotify AB ach Spotify USA [ne utifran de vdrden som forvintas skapas med dessa kostnader.

Premiumintiikter

Premiumintikter avser forsiljning av abonnemang med.obegransad musikstreaming utan reklam. Peemiumtjdnster siljs dels dicekt tillanvindare och dels via partnees som
till exempel telekombolag som samfdrséljer abonnemang med sina egna tjinster till sina slutkunder. Direktférsaljningen av premiumtjanster baseras pa en fast avgift.och
betalas | forskott. Intikterna fein dessa tidnstar redovisas linjdrt dver abonnemangspericdan. Partnerfarsdliningen av premiumtjanster bygger pa ett pris per abonnemang
enligt Bveranskomna partneravtat vilka kan innehélla minimigarantier for antalet abonnemang som kommer att kbpas frin-bolaget. Forskott refaterade till minimigarantier
som ej dterbetalas och andra férskott periodiseras ech redovisas baserat p det faktiska antalet premiumpartner-abionnenter. Minimidtagandebelopp som Bverstiger
antalet levererade abonnemang enligt partneravtalet redovisas forst ndr avtalsperiodeniBper t. .

Annionsintikter
Bolagets reklamintikter bestar framst av annonser i ljud, bild och video soni levereras ganom visningar. Reklaminligg definieras av forsiljningsardrar som anger de

avtalade villkoren avseende val av annonsprodukt, prissdttning, datum fdr inligg och antalet visningar under en angiven period. Visningar séljs L.enhetea kostnad per tusen
visningar och intdkterna redovisas baserat:p det totala antalet visningar som dverenskommits [ forsaljningsordarn, Bolaget féljer vanligtvis upp antalet visningar med hjdlp
av interna systemn men anvinder i vissa fall tredjepartsrapporter.

Bolaget inghr dven avtal med reklambyrder som koper reklam g bolagets plattform pd uppdrag av byrdernas kunder: Bolaget redovisar intakterna fran dessa avtal efter
avdrag far reklambyrdernas avgifter och kommission, eftersom dessa avgifter ir likstéllda med rabatter. Vissa av dessa avtal @r féremal for minimidtaganden,
Minimidtagandebelopp som dverstiger antalet dverenskormna visningar redovisas forst ndrintikterna kan berdknas pd-ett Gilforlitligt stt, Vidare ingdr bolaget avtal med
vissa leverantorsplatiformar fdr-att distribuera reklam pa deras plattformar; och fedovisar intikterna frin dessa avtal pa nettabasis.

Forutbetalda
Fcutbetalda intikter biestir av foruthetalda men ej intikesforda annons- och prenumerationsintikrer fér tidnster som dnnu ¢j blivit utfdrda eller dir andra fdrutsdttaingar

for intaktsforing ej druppfyllda,

Upplupria-intéikter
Upplupna intdkser hirrbr frdn forsilining av prenumerationer il partners vilka faktureras-och betalas [ efterhand. intdkesforing sker i takt:med att tjansten levereras.

Flerkomponentsavtal
Bolaget ingdr annonseringsavtal som ibland omfattar olika tjdnster vilka tillhandahdlls under olika tidsperioder, Avtalets helhst fordelas pa dess olika identifierbara delar

utifran deras andel av det'totala forsiljningspriset, Bolaget intaktsfor varje tjdnsts andel av det avtalade priset ndr tjiiinsten ar uiford forutsatt att alia andra forutsdttningar
fér intdktsfSring dc uppfylida.

Rénta
Rintelntikter radovisas i takt med att de intjdnas (berdkningen sker pd basis av underliggande tillgangs avkastning enligt effektiv rénta).

Utdelningor
Intikterna redovisas i resultatrikningen nic aktiedgarnas ritt att echdila utbetalningen faststalls.

Kastivad fdr sdlda tjdnster

Rérelsens kostnader f3r-sitda tjinster bestir i huvudsak av royalty--och distributionskostnader for streaminginnehall. Bolaget betalar royaltykostnader till skivbolag och
andra rattighetshavare for ritten att streama innehallet till bolagets anvéndare, Royaltiesberiknas i enlighetmed i avtal Sverenskomna priser-och ir framfGealit baserade
pa prermium- och reklamintiikter, antalet anvindare fr tjdnsten samt anvandningsdata eller en kambination av dessa. Okningar eller minskningar J avsattningar for
outnyttjade royaltykostnader redovisas sam kostnader for sdlda tjinster. Kostnader for sdlda tjdnster bestdr sven av andra kostnader fir att stédja distribution som
innehall, anldggnings- och utrustningskostnader samt finansiella transaktionsavgifter
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Skatt
Periodens skattekostnad omfattar aktuetl skatt ach.uppskjuten skatt. Skatt redovisas | resuitatrikningen, utom nér skatten avser poster som redovisas i Svrigt totalresultat

eller direkt 1 eget kapital. | sadana fall redovisas 8ven skatten | Svrigt totalresultat respaktive eget kapital.

Altuell skatt dr forvéntad skatt som ska betalas eller erhéllas avseende aktuellt &r samt justeringar av tidigare ars aktuella skatt. De skattesatser och skattelagar som
tilldmpas foratt beriikna beloppet rde sam 3r antagna ellér visentligen antagna pd balansdagen.

Uppskjuten skatt redovisas pd balansdagen I enlighet med balansrikningsmetoden fartemporira skillnader relfan tillgingars och skulders skatteméssiga och
redovisningsmissiga virden. Uppskjutna skattefordringar redovisas for alla avdragsgilla temporira differenser, diribland underskottsavdrag, i den min detir troligt att en
beskattningsbar vinst kommer att vara tillgdnglig motvilken de avdragsgilla tempocira differenserna kan anvinds. Virderingan av uppskjutna skattefordringar ska bedmas
pé varje balansdag och justeras i den'mdn det.inte lingre dr troligt att tillrdckligt med vinst kommer att genereras, sa att hels elter en del av den uppskjutna skattefordran
kan utnyttfas. Uppskjutna skattefordringar och skatteskulder faststills till de skattesatser som giller for den period da tillgingen realiseras eller skulden betalas, utifrdn
skattesatser {ach lagstiftning) som drantagna eller visentligen antagna pd balansdagen.

Uppskjutna skattefardringar och uppskjutna skatteskulder kvittas om det finns en legal catt att kvitta kortfristiga skattefordringar mot kortfristiga skatteskulder och den
uppskjutna skatten dr hinf6rlig till samma skattemyndighet,

Kassafldde
Likvida medel utgdrs av tillgdnglig kassa, banktillgodohavanden till férfogande hos banken Gch andra likvida investeringar med en ursprunglig forfallodag 3 mindie dn tre

manader som ar ufsatta for obetydlig vardefluktuation. [n- och utbetalningar redovisas i kassaflddesanalysen: Kassaflédesanalysen redovisas i enlighet med den indirekta
metoden,

Borgensdtaganden/finansiella garantier
tModerbolaget har tecknat borgensforbindelser till forman for dotterbolag. Ensddan forpliktelse klassificeras enligt IFRS som ett finansiellt garantiavtal. Dessa hanterasi
enlighet med RER 2 och botaget redovisar dirmed borgensfirbindelsen som en eventualfbrpliktelse. Nir bolaget-beddmer att det sannolikt kommer att kriivas en betaining

focatt reglera ett dtagande, girs en avsittning,

Koncernbidrag och aktiedgartillskott

Koncernbidrag lamnade fran moderbolag 6ll dotterbolag redovisas som en 6kning av-andelar I'dotterbolag. | samband med attkoncernbidrag limnas gbrs en dversyn av
huruvida det {Greflgger nedskrivningsbehov pd de andelarna f6r de dotterbolag som erhllit koncernbidrag, Om nedskevingshehoyv freligger | dotterfeatagen har det
skrivits ned till att lagre verkligt virde &n redovisat virde genom substansvirdering, avkastningsmetoden eller kassaflodesvirdering.

Ett koncernbidrag som moderbolag erhéller fran ett dotterbolag redovisas enligt samma principersom sedvaaliga utdelningar fran dotterbolag d.vis. att koncernbidrag
redovisas som finanslel} int3ke,

Ett aktiedgartiliskott som ett dotterbolag erhdiler frin moderbolag hanteras som an Skning av eget kapital,

Not 2 Visentliga redovisningsbheddmningar, uppskattningar och antaganden

Mér styrelsen achverkstallande direktdren upprattar finansiella rapporter | enlighet med tiltampade redovisningsprincipar miste vissa uppskattningar och antaganden
gdras som paverkar redovisade virdet av tillgangar, skulder, intdkter och kostnadar, De omrdden dér uppskatiningar och antaganden &r av stor betydelse for bolaget ach
som kan kornma att pdverka resultat- ach balansrikning omde dndras besktivs nedan:

Aktierslaterade ersiltningar
Bolaget miter kostnaden for aktierelaterade ersdtiningar till anstallda; i form av optioner och RSU's i Spotify Technalogy $.A. med hinvisning tll det verkliga virdst ay

egetkapitalinstrumenten vid den tidpunkt da de utstills. Det verkliga véirdet beriiknas med hjitp av &n modell som kedver bestut 6m lmpliga paramatran En anndn
beddmning av'parametrarna i virderingsmodellen kan £ visentlig pdverkan.pa virdet av de aktierelaterade ersittningarna och darmed pd redovisade belopp. | not 6
framgdr vésenthga antaganden som tillimpats avseande kritiska parametrar.

Avsdttning fdr el avedknad royaltykostnad
Lenlighet med bolagets royaltyavtal betalar bolaget vissa royaltykostnader i férskott. Nar de besaknade royaltykostnaderna fdrvintas bli Hgre 8n de belopp som betalats i

férskatt redovisar bolaget en avsitining fér den del av fiirskottet som inte berdknas utnyttjas. Bolaget har acksd dverenskommelser med garanterade belopp for royalties.
Bolaget redovisar afltid en avsittning avseende skillnaden mellan det garanterade beloppet och royaltyskuld beriknad utifran antalet speiningat Se not 18 och23.

Qutnytitiode underskottsbidrog
Bolaget har outnyttjade underskottsbidrag som hidnfar sig titl Sverige; dir de kan avrdknas mot framtida inkomster. Ingen uppskjuten skattefordran har redovisats fir dessa,

Vid balansdagen-utviirderar bolaget majligheten att aktivera outnyttjade underskottsbideag. Uppskjuten skattefordran avseende outnyttjade underskottsbidrag redovisas
andast i de fall det 3r troligt och det finns objektiva bevis fir att bolaget kommer generera framtida inkomster motvilka underskottsbidrag kan utayttjas. Det finns inte
nagon tidshegrinsning avseende underskottsavdragen i Sverige.

Usdkra skattepositianer

Vid faststatlande av beloppet av aktuell och uppskiuten inkomstskatt tar bolagethinsyn till effekterna av osiikra skattepositioner och om yiterligare skatter, rantor eller
straffavgifier kan komma att forfalla. Dennia bedbmning bygger pd uppskattningar och antaganden och kan innebira en rad beddmaingar om framtida hdndelser. Ny
information kan bli tiltganglig som far bolaget att-indra sin beddmning betriffande tillrickligheten av befintliga skatteskulder. Sidana férindringar av skatteskulder kommer

att pdverka skattekostnaden under den fid etf sddant faststillande gdrs,
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Not 3 Nettoomsdttningens férdelning

Per geografisk marknad
Ovriga Europa
Nordamerika

Oceanlen

Sydamerika

Sverige

Asien

Ovriga viiriden

Totalt

Perintaktstyp

Pramiumintikter

Annonsintikter

Rovyalty- och serviceintdkter (koncernbotag)
Totait

Not 4 Ovriga externa kostnader

Upplysning ont revisorns arvode
Ernist. & Young A8
Revisiansuppdrag

Totait

2023
4,694,785,011
1,216,385,735

559,093,574
717,566,988
277,951,071
452,868,772

81,244,751

7,998,895,903

2023
7,538,414,253
399,280,156
62,201,494

7,998,895,903

2023
4,402,484

4,402,484

2022
4,122,541,956
1,003,290,412

538,032,492
619,897,514
289,032,928
400,293,217

39,456,623

7,012,545,142

2022
6,614,056,419
355,158,841

43,329,881
7,012,545,142

2022
3,685,200
3,685,200

Med revisionsuppdrag avses:revisorns ersdttning f6r den lagstadgade revisionen, Arbetet innefattar granskningen av Arsredovisningen och-bokféringen, styrelsens och
verkstallande direktorens forvaltning samt arvode for revisionsridgivning som lamnats i samband med revisionsuppdraget.

Nat 5 Persanalkostnader, ersdttningar och arvoden

Medefantalet anstillda
Kvinnor

Mén

Icke-~bindra

Icke angivet

Totalt

Kinsfordelning | foretagsiedningen

Fordalningen mellan kvinnor och min I foretagets styrelse
Kvinnor

Mén

Férdelningen mellan kvinnor och mdn i foretagsledningen
Kvinnor
Man

L8ner gch andra-ecsdttningar

Ledande befattningstiavare (varav O 8r bonus 2023 och 2022)
Ovriga anstalida

Aktierelaterad ersdttning

Totalt

Saciola kostnader och pensionskostnoder
Pensionskastnader fedande befattningshavare
Pensionskostnader dvriga‘anstillda

Sociala kostnader

Sociala kostnader avseende aktierelaterad ersdttning
Tatalt

2023
609
1082

11

1,706

2023

MO

2023

2023
1,233,637
200,550,046
66,206,378

267,990,061

2023
190,460
21,758,379
77,689,312
32,640,080

132,278,231

2022
648
1198

12
1,862

2022

2022
865,749
182,149,099
81301222
264,316,070

2022
228,808
23,213,626
65,534,152

___ -65198,109
23,778,486

Ledande befattningshavare innefattar medlemmar i balagets ledningsgrupp och uppgdrtill 7 st.. Bolagats VD och andea ledande befattningshavare har avgangsvederlag

motsvarande upp till sex manaders grundlbn, samt pensionsvederlag i enlighet med ITP.
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Not'6 Aktierelaterade ersjttningar

Personaloptioner

| personaloptionsprogrammen {"ESOP") har moderbolaget Spotify Technalogy 5.A. under 2011-2023 utfirdat optionar som miliggdr for Spotify AB anstéllda att forvérva
aktier 1 Spotify Technology S.A. Optionsutnyttjandepriset dr lika med aktiernas verkiiga virde effer (ika med 150 % av det verkliga vardet vid tilldelningsdatumet. De
optioner som tilldelats de anstilida hac en féesta intjinandeperiod pé tre manader fedn tilldelningsdatum och intjiinas direfter manadsvis tills de ar fullt intjdnade,
Optionerna tilldelas med en 16ptid pa fem ar.

Fardndringar | utestdende gptioner ach derasvigda genomsnittliga losenpris At enligt fljande: Viigt
Antal ’

optioner g_enoms_mttligt

|dsenpris; USD

Utestdende 1 Januari, 2022 3,128,146 179
Tilldelade 2,107,237 157
Fdrverkade ~201,217 291
Forfallna -79,461 238
Utnyttjade -309,086 70
Utestdende 31 december, 2022 4,645,619 170
Utestdende 1 Januari, 2023 4,645,619 176
Thldelade 713,747 130
Forverkade -261,747 170
Forfalina 240,761 ' 187
Utnyttjade -864;441 132
Overfaringar -577.958 155
Utestaende 31 december; 2023 3,314,459 174
Inlésenbara 31 decembey, 2022 2,401,797 164
Inlgsenbara 31 decamber, 2023 ’ 1,657,776 189

Denvagda genomsnittliga avtalsperiaden forde Utestdende optionaerna per 31 december 2023 4r 2,8 &r (2022: 2,8 &r). Vigt genomsnittligt lasenpris {or utestdende
optioner per 31 december 2023 uppgick &l USD 174.(2022: USD 170). Det vigda genomsnittiiga aktiekursen fér optioner som 18stes in 2023 var USD 160(2022: USD 154}.
Det vigda genomsnittliga verkliga virdet av optioner som emitterats 2023 uppgick till USD 52 per option {2022: USD 46).

20623 2022

Viktad

genomsnittlig

Viktad genomsnittlig dterstdende Sterstiende

Lisenpriser Antal optioner livsidngd {ar) Antal optioner  livsiangd {ar)

Under 600 3,314,459 2.53 2,401,737 2.53
3,314,459 2,401,797

Vid faststdllandet av opticnens verkliga viirde anvands Black-Scholes optionsvirderingsmodell med anviindning av viisentliga antaganden om kritiska parametrar, Den
farvantade volatiliteten haseras pd historisk volatilitet av bolagets sktier ach dan historiska volatiliteten hos publika f8retag sam ir jdmfdrbara med biesnoterade bolag
under optionsernas forvintade i8ptid, Den farviintade volatiliteten speglar antagandet om att den historiska volatiliteten dver en tidsperiod indikerar framtida volatilitet.
Den riskfria rintan baseras pd amerikanska rdritor, eftersom {0senpriset basaras pd ett fast USD-belopp. Optionernas férviintade l§ptid 4r baserad pd historiska data och
nuvarande farvdntningar.

Tabellen nedan visar betydande insatser som anvdndes for Black-Scholes aptionsviirderingsmodelf for optionee som beviljas anstdlida 3r 2023 respektive 2022:

2023 2022
Forvantad volatilitet (%) 51,5-61,2 35,9+ 60,0
Riskfri rinta {%6) 35-4.8 0,945
Farvantad livsldngd pa optionerna (&r) 2,6-4,8 2,648
Vigt genomsniitligt aktiepris p& Spotify Technology S.A. {(USD} 128.33 124.47

Den redavisade kostnaden forakticbaserade betalningar uppgick tilf 98 846 458 KEUR (2022: 16:103 113 KEUR) &r 2023, varav 32 640 080 KEUR (2022: -65 198 109 KEUR}
avser sociala avgifter och redovisas som personaikostnad i resultatrdkaingen.

Restricted Stock Unit Program
Bolaget har ett RSU-prograrn, vitket redovisas som et aktiebaserat egatkapitalinstrument. De RSU's som beviljas deltagare under programimet stracker sigi-allminhet dver

fyra ac

Vigt

Foérandringar § RSUs och deras vagda genomsrittliga l6senpris 8r enligt féljande: /;rgt;sl Benom-snittligt
pris, USD

Utestdende 1'januari, 2022 274,080 211
Tilldelade 258,757 134
Intjdnade -155,983 181
Férverkade -30,198 210
ttestdende 31 decembar, 2022 346,656 211
Utestdende 1 [anuari, 2023 346,656 211
Tilldelade 171,668 121
Intjdnade 155,039 159
Forverkade -$2,633 154
Overféringar -36,364 179
Utestdende 31 december, 2023 274,288 144
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Not7 Immateriella anldggningstitlgdngar

Fdrvdrvade licensrdttigheter
ingdende anskaffningsvirden
Nyanskaffningar

Forsiljning av tillgdagar

Utgdende ackumulerade anskaffningsvarden

Ing&ende avskrivningar

Arets avskrivaingar

Forsilining-av tillgangar

Utgdende ackumulerade ayskrivningar

Bokfdrt virde

Balanserade utqgifter avseende plattform
Ingdende anskaffningsvirde

Nyanskatfningar

Utrangering av avskrivna tillgdngar

Utgdende ackumulerade anskaffningsvirden

ingdende avskrivningar

Arets avskrivningar

Utrangering av avskeivna tillgangar
Utgdende ackumulerade avskrivningar

Bokfort viirde

Not 8 Materiella anliggningstillgingar

Forbdttringsutgifter pG annans fastighet

Ingdende anskaffningsvirden
Nyanskaffringar
Utgdende ackumulerade anskaffningsvérden

{ngdende avskrivningar
Arets ayskrivningar och nedskrivningar
Utgdende ackumulerade avskrivningar

Bokfiirt viirde

Inventariee

Ingdende anskatfningsvirden
Nyanskaffningar

Utrangeringar

Utgdende ackumulerade anskaffningsvdrden

ingaende avskrivningar

Acats avskrivningar och nedskrivningar
Utrangeringar

Utgdende ackumulerade avskrivningar

Bokfirt virde

Nyttianderdtistiligénaor

Ingdende anskaffningsvirden
Nyanskaffningar .
Utgdende ackumuderade anskaffningsvirden

Ingaende avskrivalongar
rets avskrivningar och nedskrivningar
Utgdende ackumulerade avskrivningar

Bokfort virde

2023:12-31
565,349,576
0
-14,904,510

550,444,566

264,368,693
-154,631,018

6,240,405
-412,759,306

137,685,360

67,208,795

7,069,391
-7,158,057
67,120,129

-48,488,619
-12,543,355

7,158,057
53,873,917

13,246,212

2023-12-31

60,835,012
1,476,017
62,311,029

24,606,499
18,786,789
-43,393,288

18,317,741

2023-12-31
28,350,917
632,298
-1,912.124
27,071,091

«18,808,451
-6,634,742
1,277,617
+24,165,576

2,905,516

2023-12-31
174,481,711
14,299,542
188,781,253

-78,298,176
-48,174,879
-126,473,054

62,308,199

2022-12-31

443,809,253
121,540,323
0

565,349,576

-161,230,189
-103,138,504

0
264,368,693

300,980,883

62,426,067
4,782,728
0
67,208,795

~31,061,061
17,427,558

0
48,488,619

18,720,176

2022-12-31

57,200,091
3,634,921
60,835,012

-18,010,329
-6,596,170
-24,606,499

36,228,513

2022.12-31
24,374,583
3,976,334
0
28,350,917

+15,834,682

2,973,769
0

-18,808,451

9,542,468

2022-12-31
160,656,814
13,824,897
174,481,711

-60,876,137
~17,422,039
-78,298,176

96,183,535
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Not'9 Rintelntikeer och liknande resultatposter

Koncerninterna ranteintikter och liknande resultatposter
Ovriga rinteintdkter och liknande resultatposter

Kursdifferensar
Totalt

Nat 10 Rintekastnader ach liknande resultatposter

Koncerninterna rintekostriader och liknande resultatposter
Bvriga rantekostnader och liknande resultatposter
Kursdifferenser

Totalt

Not 11 Skatt

Total skatt pd drets rasultat:

Avstimning effektiv skattesats
Resultat fore skatt
Skatt enligt gillande skattesats. 20.6%

Skatteeffekt av:

£j skattepliktiga intdkter

Ej avdragsgilfa kostnader

CFC beskattning

Skattermnassiga underskott for vitka ingan
uppskjuten skattefordran redovisats

Edrindring av tempordra skillnader forvilka ingen
uppskjuten skattefordran redovisats

skatteeffekt, aktierelaterad ersdttning:

Kdllskatter

Brigt

Redovisad skatt

Temiporira skillnader for vilken Ingen uppskjuten skattefardran redovisats:
Underskottsavirag: undecskottsavdragen uppgdr till 1 474 316
Underskottsavdragen dkade pd grund av arets skattemissiga resu

2023
2,313,663
62,302,526
g

64,616,189

2023
9,817,743

129,706
39,163.638

49,111,087

2023
-12.441,031

2023
183,208,183
37,740,886

10,058,717
7,277,774
-319,965

-8,359,073

31,342,792
13,205,185
-790,148
25,984

12,441,029

2022
2,299,573
21,608,977
64,159,023
88,067,573

2022
544,822
37,752,077
0

38,296,900

2022
12,062,426

2022
415,701,703
85,634,551

2,872,554
29,853,115
325,193

-30,781,528
27,547,268

13,726,848
-615,853

2,280,275

-12,062,426

15 KEUR) vilket motsvarar en potentiell skattefordran.om 304 121 KEUR {292 420 KEUR).
\tat samt forandringar { valutakurser meltan SEK och EUR.



(&)

o
pey

o

i
=
o)
o)

Moter (forts:)

Not 12 Andelar i dotterbolag

Kapital-

Balag andel
Spotify Belgium NV 99%
Spatify Canada Ing. 100%
Spotify Italy S.rl. 100%
Spotify Japan K.K. 100%
Spotify USA Inc: 100%
Spotify Denmark ApS 100%
Spotify Mena FZ-LtC 100%
Spotify Brasil Servicos De Musica LTDA 99.9%
Spatify Taiwan 100%
Spotify Ltd 100%
Sociedad Reraudadora SSMM México S.A. 99.7%
De CV. ' :
S Servicios De-Musica México S.A, De CV. 90.7%
Spotify Singapora Pte Ltd 100%
Spotify India LLP 99,99%
Spotify Korea Ltd. 100%
Spotify Themis AR 100%
Spotify France SAS 100%
Spotify GmbH 100%
Spotify Netherlands B.Y 100%
Seotify Finland OY 100%
Spotify Spain S.L 100%
Spotify Yonetim Destek Hizmetleri Anonim

s 100%
Sirketi
Spotify South Africa 100%
Spotify Ireland Limited 100%
Spotify Argentina 95%
Sonantic Limited 100%
Kinzen Unlimited-Company 83.1%
PT Spotify Services Indanesia 99%

Uppgifter om dotterbulagens organisationsnummer och sdte:

Bolag

Spatify Belglum NV

Spotify Canada Inc.

Spotify Italy S.rl

Spotify-fapan KX

Spotify USA Inc.

Spotify Denmark ApS

Spotify Mena FZ-LLC

Spotify Brasil Servicos De Musica LTDA
Spotify Talwan Ltd

Spotify Ltd

Sociedad Recaudadora SSMM México, S:A. De CV.
5 Servicios De Musica México S.A. De CV.
Spotify Singapore Pte ttd

Spatify India LLP

Spotify Karea LTD

Spotifv Themis A8

Spotify France SAS (Spotify FR)

Spotify GmbH (Spotify DE)

Spotify Natherlands BV (Spotify NL}
Spotify Finland OY (Spotify Fl}

Spotify Spain 5.l {Spatify ES)

Spotify Yonetim Destek Hizmetleri Anonim Sirketi
Spotify South Africa

Spotify Irefand Limited

Spotify Argantina

Sonantic Limited

Kinzen Unlimited Company

PT Spatify Services Indonesia

Rasuitat fin andelari intrassebolag och koncernforetag
Erhallna utdelningac
Nedskrivaingar

Crgne
0841.023.949.
BC0O926081
07869870969
0104-01-102430
4664052
33785348
94222
35227342649
54553928
6436047
490267-1
559286-1
2011334830
AAP-6218
110111-7350921
559244-9242
511930729
HRB 1145308
34388788
2388862-0
885346294
293815-5
2021/801037/07
714084

1GI; 1977023
11718574
611829
2209220078079

R@stritts-
andel
99%
100%
100%
100%
100%
100%
100%
99.9%
100%
100%

99.7%

90.7%
100%
99.99%
100%
100%
100%
100%
100%
100%
100%

100%

100%
100%
95%
100%
100%
99%

Antal
andelar
99

100

1

203

100

80,000

S0
184,066,319

1
1,000
3,740,100

261,564,601
14,400,001
0:9999
1,160,000
3,000

9,839

1

18,000

100

3,200

15,550,000

1

1

95,000
2,915,277
41,977
13,180

2023
41,570,303
-59,757,061

-18,186,758

Bokfort
virde
60,885
16,757,860
60,000
20,122,141
1,359,688,095
10,344
12,928,187
13,692,374
333,550
1,616,980

181,843

11,955,287
14,597,365
60,505,154
4,176,044
3,990,000
14,287,947
23,462
17.608
7,053
3,267

534,728
5,771,563

1

356,250
1,811,386
2,243,371

7,970,548

1,553,702,894

Site

Bryssel
Vancouver
Milario
Tokyo
Delaware
Kaperthamn
Oubai

Sao Paulo
Taipei
London
Maenxico City
Maxico Clty
Stngapore
Mumbai
Seoul
Stackhoim
Paris

Serlin
Amsterdam
Halsingfors
Madrid
Istanbut
Gauteng
Dublin
Buenas Aires
London
Dubliri
Jakarta

2022
0

_-127,755,847
-127,755,847
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Not 13 Andra langfristiga vérdepappersinnehav

2023-12-31 2022-12-31
Ingende 911,444,592 911,344,592
Arets investering g _ 0
Utgdende 911,444,592 911,444,592

Andra féngfristiga virdepappersinnehav ér refaterat till aktieinvestering | Tencent Music Entertainment Group:("TME") ach innehas fir strategiska investeringsdndamal,

Not 14 Gvriga langfristiga fordringar

2023-12-31 2022-12-31
Depositioner 1l tredje part 6,659,495 6,655,136
Langfristiga férskottsbetalningar 11,859,497 11,687,373
Totalt 18,518,992 18,342,509

Not 15 Finansiell riskhantering och finansiella Instrument

Bolaget utsitts genom sinverksamhet for olika sfags finansiella risker; kreditrisker, marknadsrisker (valutarisker, rinterisker etc) ach likviditetsrisker, Det vergripande
malet dratt ha en kostnadseffektiv finansiering inom holaget och hantera de finansiefla riskerna. Bolagets finansiella instrument utgérs framst-av fordringar och-skulder till
koncernbolag, kundfordringar ach tvriga fordringar samt leverantirsskulder och vriga skulder. Beloppen &r upptagna till utgifterna for tillgangens forvary minus eventuell
nedskrivning.

Tabellen nedan visar bolagets finansielia tilgdngar ach skulder.

Tillgangar i balansrdkningen 2023-12-31 2022-12-31
Fordringar hos kancernitiretag 115,985,822 86,477,261
Kundfordringar och andea fordringar 30,533,334 24,720,528
Likvida medel 1,256,632,454 964,115,818
Kortfristiga placeringar 1,090,725,598 862,353,920
Andra langfristiga virdepappersinnehay 911,444,592 911,444,592
Totalt 3,405,321,799 2,849,112,119
Skulder i balansriikningen 2023-12-31 2022-12-31
Skulder il koncernforetag 432,610,017 462,792,407
Leverantérsskulder 393,931,259 406,944,485
Leasingskulder 20,507,812 16,894,905
Gvriga kortfristiga skulder 302,254,304 258,067,165
Ugpplupna kostnader och forutbelda intikter 1,820,282,146 _ 1657431842
Totalt 3,069,585,538 2,802,130,805

Marknadsrisk
Marknadsrisk 8r riskenfor att verkligt vérde pa eller framtida kassafléden fran ett finansiellt instrument varierar pd grund av férindringar | marknadspris. De

marknadsrisker som paverkar bolaget utgdrs av valutarisker och rinterisker.

Valutarisk

Valutarisk dr riskea for attverkligt virde eller framtida kassafléden fran ett finansiellt Instrument varierar pd grund av frindringar | valutakurs. Valutarisker finns bade i
form av transaktions- och omrakningseisker. Bolagets exponering for valutarisker uppkommer framfdrallt i den Idpande verksamheten nir intikter eller kostnader r
uttryckta i en anpanvaluta dn bolagets redovisninpsvaluta,

Bolaget verkar Internationglit och utsitts for valutarisker frin olika valutaexponeringar, framfbrallt med avseende pd svenska kronor {SEK), USA-dotlar {USD); brittiska pund
(GBP) ochi australiensiska doliar {AUD), Valutarisken uppstar framst fr3n koncerninterna fordringar och skulder samt bankbalanser uttryckta i annan valuta 3n bolagets
redovisningsvaluta. Med start 2017 har bolaget sikrat delar av sina valutaéxporieringar genom termingkontrakt.

Kanslighetsanialysen nedan visar effekten pa bolagets resultat fore skatt vid en 10 procentig dkaing av balansdagskurs fdr de valutor som bolagat har stérst expanering mot,
Kdnsligheten vid en minskning med 10 pracent av en matsvarande valutor skulle uppga tilt samma belopp men med motsatt effekt, Kanslighetsanalysen baseras pa
koncerninterna fordringar och skulder sony innehas per 31 december 2023, dir saldon inte dr uttryckta i bolagets fedovisningsvaluta och med antagandet att varje kurs ror
sig isolerat mat dvriga valutor

Effekt pd resultat fore skatt vid 10% okning SEK usp GBP AUD
av utlindsk valuta (KEUR) 16,264 59,850 -20,043 -3,206
Ranterisk

Rantarisk #r risken att framtida kassafloden fran ett finansiellt instrument varierar pa grund av férdndring i marknadsrénta: Rinterisken i bolaget dr13g d& finansiering till
stor def sker-med eget kapitaf och det inte finas ndgra visentliga externa langfristiga skulder samt att likvida medel [6per med rérlig rénta.

Kreditrisk
Kreditrisk & risken att en motpart inte kan uppfylla ett dtagande under ett finansiellt instrumeat elfer kundavtal, ach leder tilt én finanslell f5rlust. Ledningen ansar att det

inte existerar ndzon betvdande koncentration av kreditrisk med nieon enskild extern kund, matoart eller geografisk region,

Finansiell kreditrisk
Motparter | kassatransaktioner begrinsas till finansiella institutioner med hdg kreditvérdighet.
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Not 15 Finansiell riskhantering och fingnsiella instrument (forts,)

Kreditrisk { kundfordringar

Kundfordringar 4r icke rintebdrande och har generellt 30-dagars betalningsulilkor, P grund av deras relativi korta I8ptider &t det redovisade vérdet pa kundfordringar och

andra fordringar liknande deras verkiiga vérde:

Aldersanalys av forfallna fordringar pd balansdagen anges nedan,

2023-12-3%
Forfalina sedan mindre #n 30 dagar 2,028,695
Farfallna sedan 31-60 dagar 269,256
Férfallna sedan 61-90 dagar 829,729
Férfaflna mer @n 90 dagar 862,535
Summa farfalina fordringar 3,990,214
Ej férfalina 30,039,639
Totalt 34,029,853

2023-12-31
ingdende reservering for osdkra kundfordringar 5,536,233
Aterforing av tidigare giorda reserver 3,182,358
Arets reserveringar 1,142,643
Totalt 3,496,519

2022-12-31
8,882,518
576,932

286,347
1312884
10,858,681

_..19,398,080

30,256,761

2022-12-31
3,314,917
-3,152,198

5373514

5,536,233

Den maximala exponeringen fr kreditrisk vid rapporteringsdagen r det redovisade virdet for varje klass av fordringar som namns ovan. Bolaget haringa erhiling

sikerheter for ovan fordringar.

Likviditets-och refinansieringsrisk

Finansierlngsrisk avser risk for svicigheter att erhdila finansiering for verksamhat vid en given tidpunkt efler risk for svirigheter att fullgtra sina forpliktelser som

sammanhdnger med finansiella skulder.

tedningen foljer lbpande prognoser dver bolagets kassafioden och likviditetsresenv for att sikerstilla att bolaget har tillrackligt med likvida mede! for att bernta behovet |

den Ipande verksamheten.

Not 16 Fordringar ach skulder till koncernfiSretag

Kortfristigo fordringar hos koncernfdretag 2023-12-31
Spotify USA fnc 47,545,928
Spotify Ltd 45,065,381
Spotify Technoiogy $.A. 5,487,948
Spotify Spain. S.L 5,419,559
Spotify Italy S.rl. 4,045,688
Spotify GmbH 2,619,284
Sgotify Netherlands 8.V 2,118,220
Spotify India LLP 1,212,243
Sgotify Finland Oy 766,185
Spotify Danmark Aps 595,610
Spotify Australia Pty Ltd 437,368
Spotify Singapare Pte ltd. 272,387
Spatify Canada inc, 170,181
Spotify Mena FZ-LLC 110,396
Whooshkas Ptyltd 0
Guriga* 119,445
Tatait 115,985,822

2022-12-31
58,308,644
2,694,961
2,560,493
2,873,010
0

10,651,884
412,730
31,466
409,207
320,068
50,007
510,271
757,253
262,121
397,642
197,504
86,477,261

¥} posten bvriga ingdr fSljande bolag: Spotify South Africo, Spotify Japan K.K., Spotify Irefand Liited, Spotify Kores, Ltd. Spotify Argenting 5.A., Spotify Taiwan Ltd., Sonantic

Limited, PT Spotify Services Indonesia, Spotify Finance Ltd, Spotify Belgium NV, Spotify France SAS




Noter (forts.}
Not 16 Fordeingar och skulder till koncernforetag (forts:)

Kortfristiqa skulder till koncernforetag
Spotify USA Inc

Spotify Ltd

Spotify France SAS

Spotify Singapore PteLtd.

Spotify GmbH

Spotify Netherlands BV

Spotify lagan K.K.

Spotify Mena FZ-LLC

Spotify Technology S.A.

Spotify Spain S.L

Spotify India:LLP

Spotify South Africa

Spotify Korea, Lid.

S Servicios De Misica Méxica S.A. De CV.
Spotify Australia Piy:Ltd

SOCIEDAD RECAUDADORA SSMM MEXICO, 5.4. DE CV.
Spotify Denmark ApS

Spotify Finland OY

Spotify Italy 5.zl

Sanantic Limited

Kinzen: Limited

Spotify Finance Ltd

Bvriga*

Totalt

“I posten Gvriga Ingdr foljande bolog: Spotify Ireland Limited, PT Spotify Services Indonesia,
Spotify Argenting 5.A., Spotify Taiwan Ltd., Spotify Dijital Yayincilik Hizmetleri A.S., Spotify Yonetim Destek Hizmetleri Anonim irkets,

Not 17 Ovriga fordringar

Skattefordringar
Premiumfordringar
Presentkortfordringar
Sdkringsfordran
Forskott leasinggivare
Ovriga poster

Totalt

Not 18 Farutbatalda kostnader och upplupna intdkter

Férskott il rittighetsinnehavare

Upplupna annansintdkter

Ugplupna premiumintékter

Farutbetalda marknadsforing, forskning & utveckling och administrationskostnader
Férutbetalda kostnader innehéll

Ovriga paster

Totalt

Not 19 Kortfristiga placeringar

Ingdende

Acets forsdlining
Arets anskaffning
Utgdende

Kortfristiga placeringar bestar framst utav foretagscertifikat, skuldebrev, dterkdpsavtal ach liknande,

Not 20 Avséttningar

Férdndring i ausditningadr:
Ingdende avsdttningar
Utnyitiat

Acets avsittoingar
Utzdende avsiittningar

2023-12-31
203,726,360
110,126,802

18,410,410

14,226,731

12,522,086

9,306,643
8,845,687
6,813,846
6,005,011
5,841,515
5,796,222
4,608,323
3,860,878
3,683,144
3,168,438
2,730,980
2,260,033
1,699,105
892,095
0

(4]

0
8,085,708
432,610,017

2023-12-31
239,461
210,959,754
19,920,380
9,297,395
37,347
650,353

241,104,690

2023-12-31
40,273,022
37,190,415
10,600,504
28,154,170
3,091,236
753,665

120,063,012

2023-12-31
862,353,920
-862,353,920
1,090,725,598

1,090,725,598

2023-12-31
9,658,335
-2,218,664
53,977

7,493,648

2022-12-31
253,086,420
60,439,456
12,922,977
18,852,701
11,475,530
6,388,754
11,980,917
9,240,017
2,886,10
5,286,847
243,089
164,397
3.146,748
6,407,175
2,604,240
4,076,798
1,390,336
1,082,119
3,131,602
41,011,362
3,146,166
1,502,934

2,325,722

462,792,408

Spotify Canada inc., Spotify Belgium NV, Spotify Brosil Servicos De Musico LTDA,
Whooshkog Pty Ltd

2022-12-31
329,564
150,051,060
16,615,118
30,879,407
6,227,798
223,897
204,326,844

2022-12-31
9,707,869
32,515,499
9,318,020
21,614,678
3,246,384
1,111,632

FREES TTEE 71 L

77,514,081

2022:12-34
757,412,344
-757.412,344
—...362,353,920
862,353,320

2022-12-31
5,281,805
-1,070,687

5447217

9,658,335
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Not 21 Nyttjanderdtistitlgdngar och feastogskulder

Belopp radovisade i resultatrakningen
Avskriviingar pd nytjanderitter
Réntekostnader for leasingskulder
Leasingavtal av mindre viirde

2023
48,174,879
5,135,044
295,568

53,605,492

Leasingperiod definieras baserat p# den icke-uppsigningsbara hyresperioden eniigt kantrakt fdrvilken Spotify AB har ritten att utnyttja
tillgAngen. Leasingperioden justeras, or sd:dr majligt enligt kontrake, f8r perioder som ticks in under en avtalsfgridngning eller

uppsidgning i-de falt Spotify AB finner det troligt att utnyttja dessa mbjligheter.

Bolaget harinte haft ndgea focpliktelser gallande korttidssleasingavtal under 2023:

Det totala kassautflddet for leasingavtal under 2023 uppgick tilf 24,9 MEUR (21,3 MEUR)

Liptidsanalys:

Inom 1 &r

Senare §n 1 &rmen inom 5ar
Senare 8n'5 &r

summa

Langfristiga skulder
Kortfristiga skulder
Summa

Nat 22 vriga skulder

Momsskuld

Skuld killskatt

CGviiga kortfristiga skulder
Totalt

Not 23. Upplupna kastnader och férutbetalda intiikter

Kartfristiga

Upplupna semesterlgner

Upplupna loner

Upplunna sociala avgifter

Upplupna kostnader for royalty

Forutbetalda intdkter

Upplupna marknadsféring, forskniog & utveckling och administrationskastnader
Gvriga poster

Totalt

L.éngfristiga
Cvriga lAngfristiza skuldar
Totalt

Per 31 decernber 2023 har bolaget en reservering for omorganisation som ingdr iupplupna [Gner, social avgifter och Gvriga tangfristiga skulder

2023-12-31
74,209,199
20,507,812

a

94,717,011

74,209,199
20,507,812

94,717,011

2023-32-31
277,996,858
7,342,257
16,915,189

302,254,304

2023-12-31
7,976,434
30,990,508
56,313,152
1,391,517,134
394,965,844
30,581,312
7,937,762

1,920,282,146

6,207,014

6,207,014

2022
17,422,039
5,519,726
243,095
23,184,859

2022-12-31
16,894,905
64,928,058
20,503,587
102,326,560

85,431,655
16,894,905
102,326,560

2022-12-31
231,304,268
5,208,193

21,554,704

258,067,165

2022-12-31
8,213,657
4,740,071

12,461,837

1,266,483,989
327,488,464
33,199,596

4,844,229

1,657,431,842
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Not 24 Eventualfdrpliktelser

2023-12-31 2022-12-31
Hyresgaranti fc dotterbolagshyra 213,215 213,215
213,215 213,215

Totalt
Vidare finns nedanstiende dtaganden:

Ataganden gentemot dotterbolog

Spotify AB har garanterat samtliga betalnirgsforpliktelser ach andra avtalsforpliktelser fir de dotterbolag ("Datterbolagen”) och ugp tll de belopp som anges nedan, som
dotterbolagen har gentemot American Express Travel Related Services Company, Inc enligt vissa avtal meilan parterna:

a) Spotify GmbR (begransat tilf-€ 45 000)

b) Spotify Belgium N.V. (begrinsat till € 10 000}

¢l Spatify Denmark ApS (begransat till DKK 200 000}
d} Spotify Metherlands 8.V (begrinsat till € 20.000)
e} Spotify Finland Oy (begransat till € 7.000)

f}  Spetify USAInc. (begransat till USD 3000 000)

g} Spotify Ltd (begrdnsat till £ 400000)

h} Spotify France SAS (begrinsat till € 40 000}

i} Spotify Singapore Pte Ltd (begransat till SGO 108:000)
j}  Spotify Australia Pty-Ltd (begransat till AUD:150 000}
k) Spotify Brazil LTDA {begrénsat till BRL 630 000)

1} Spotify Canada Inc. (begrinsat tilt CAD 30 000)

m}  Spotify Mexico (begransat till MXN 1 000-000)

n}  Spotify ltaly {(begrinsat till EUR 40 CO0)

o} Spetify Japan KK (begrdnsat till JPY 5:000:000)

p}  Spotify Korea Ltd, (begréinsat till KRW 27 0600000}
q)  Spotify MENA-F2-LLC (begrdnsat till AED 180 000)
r)  Spotify Taiwan Ltd (begransat titl TWD 250 000}

3} Spotify India LLP:A/C {begrinsat till INR 8 500 000}
t)  Spotify Spain SL {begransat till EUR 40 900}

u}.  Spotify.South Africa (begransat.till ZAR 900 000)

Utdyer avan har Spotify AB garanterat betalningsfarpliktelse begrinsat til 8 000 000 USD gentemot Spotify USA [n¢ som dotterbalaget har gentemot American Express
Travel-Related Services Company, Increlaterat till virtuell betalningstosning.



Noter {forts.}

Mot 25 Inkép och férsiljning mellan koncernféretag
Av Arets inkdp avser 21 {24) % inkdp frin andra koncernfiiratag.
Av arets farsdlning avser 1 (1) % forsdljning till andra koncernforetag,

Farsdlining till koncernbolag per motpart 2023
Spotify USA Inc. 59,292,700
Spotify Canada Inc. 1,064,622
Spotify Ltd 432,739
Spotify Technology 5.A 346,940
Spotify Italy S.rl 233,450
Spotify GmbH 168,393
Sonantic Umited 122,389
Spotify France SAS 117,404
PT Spotify Services Indonesia 85,939
Spotify Spain S.L 47,604
Spotify Belgium NV 39,109
Spotify Japan K.K. 19,245
Spotify Netherlands BV 10,327
Spotify. Australia Pty Lid o]
$Servicios De-Musica México S.A, Be CV. (4]
Spotify 000 (Russia} g
61,980,860
tnkdp fran koncernbiolag per motpart 2023
Spotify USA tne. 784,036,186
Spotify Ltd 237,021,600
Spatify Singapore Pte Ltd. 52,054,166
Spotify GmbH 51,507,191
Spotify France 5AS 46,324,695
Spotify Japan K.K. 31,895,445
Spotify Netherlands BV 28,881,350
Spotify MENA FZ-LLC 25,586,669
Spotify Spain S.L 20,502,850
Spotify Brasil Servicos De Musica LTDA 14,896,531
Spotify Korea, Ltd. 12,346,570
Spotify South Africa 11,840,652
Spotify Australia Pty Ltd 10,913,052
Sociedad Recaudadora SSMM Mexico; S.A. De C.V. 10,458,037
Spotify lndia LLP 8,068,694
S Servicios De Musica México 5.4, De CV, 6,695,134
Spotifyireland Limited 6,541,142
Spotify taly S.rl, 4,993,226
Spotify Denmark ApS 4,926,634
Spotify Canada Inc. 3,829.440
PT Spotify Services indonesia 3,690,745
Spotify Belgium NV 3,119,785
Spotify Finland QY 2,895,992
Saotify Finance Ltd 2,014,977
Spotify Technalogy 'S.A. 868,548
Spotify Taiwan Ltd. 559,779
Spotify Argentina 485,042
Spotify Dijital Yayincilk Hizmederi Anonim Sirketd 247,005
Spotify Yonetim Destek Hizmeétleri Angnim Sicketi 29,088
Spotify O0Q {Russia) 0

1,387,238,224

2022
28,496,413
4,939,406

¢
305,982
156,885
197,904
122,389
242,622
0
28.216
91,811
29,621
12,162
1,399,472
721,574

_ 332,172

37,076,598

2022
901,677,978
198,700,812

67,853,347
42,640,546
42,818,934
33,506,662
17,302,583
24,030,323
14,240,445
20,237,415
10,459,745
7,959,560
10,162,680
9,358,244
705,617
15,454,828
1,252,420
7,595,433
2,697,452
0
0
2,952,301
2,159,386
7,731,278
332,780
453,599
278,949
176,691
42,021
4,392,629
1,445,974,658



Nater (forts.)
Not 26: Transaktioner med nirstdende parter
Loner och ersattningar samt pensioner till styrelseledaméter ach andra ledande befattningshavare framgér av not 5:

Not 27 Hi¥ndeiser efter balansdagen
Inga vésentliga hindelser av betydelse har intriffat efter rikenskapsarats sfut.

Not 28 Firslag till vinstdisposition

Titl &rsstdmmans fofogande stir féljande vinstmedel:

Balanserat resultat 2,587,159,614
Arets resultat -170,767,152
2,416,392,462

Styrelsen freslr att vinstmedlen disponeras enligt foliande:

| ny rékning Sverfores 2.416,392,462

den 12_/_"_’_ 2028 % } % 2,416,292,462

Martin Lorentzon
rkstaliande Direktdr Styrelseledamot

Vir revisionsberittélse har lamnats den / Lf 2024.

Ernst & Young AB

Grre g

Jakob Grunditz
Auktoriserad revisor
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Revisionsbheréttelse
Till bolagsstédmman i Spotify AB, org.nr 556703-7485

Rapport om arsredovisningen

Uttalanden

Vi har utfért en revision av.arsredovisningen fér Spotify AB for
ar 2023.

Enligt v8r uppfattning har arsredovisningen upprattats i enlig-
het med &rsredovisningstagen-och geren| alla viisentfiga avse-
enden réttvisande bild av Spotify ABs finansiella stélining per
den 31 december 2023 och av dess finansiella resultat och
kassaflgde for &ret enligt &rsredovisningsiagen. Férvaltnings-
berittelsen &r férenlig med arsredovisningens dvriga defar.

Vi tillstyrker d&rfor att bolagsstdmman faststalfer resuftat-
rékningen och balansrakningen.

Grund fr uttalanden

Vi har utfart revisionen enligt International Standards en
Auditing (ISA) och god revisionssed i Sverige, Vart ansvar
enligt dessa standarder beskrivs ndrmare | avsnittet Revisorns
ansvar. Vi §r oberoende i forhallande till Spotify AB enligt god
revisorssed | Sverige och har 1 Gvrigt fullgjort vart yrkesetiska
ansvar enligt dessa krav.

Vi-anser att de revisionsbevis vi.har inhdmtat ar tilirdckliga och
#ndamalsenliga som grund f5r véra uttalanden.

Styreilsens och verkstdllande direktorens ansvar

Det &r styrelsen och verkstallande direktoren som har ansvaret
for att drsredovisningen upprattas och att den ger en rétt-
visande bild enligt drsredovisningslagen. Styrelsen och verk-
stdllande direktéren ansvarar dven for den interna kontrolf
som de beddmer dr nddvindig fr att uppritta en arsredovis-
ning sorn inte innehalier négra visentliga felaktigheter, vare
slg dessa beror pé oegentligheter eller misstag.

Vid uppratiandet av drsredovisningen ansvarar styrelsen och
verkstallande direktdren for beddmningen av bolagets for-
mdga: att fortsdtta verksamheten., De upplyser, ndr s§ &r
tillampligt, om forhéltandén som kan pdverka férm&gan att
fortsdtta verksamheten och att anvdnda antagandet om
fortsatt drift. Antagandet om fortsatt drift tilldmpas dock inte
om styrelsen och verkstéllande direktdren avser att likvidera
bolaget, upphdra med verksamheten eller Inte har ndgot
realistiskt alternativ till att géra ndgot av detta.

Revisorns ansvar

Vara ma! & att uppna en rimlig grad av sikerhet om att ars-
redovisningen som helhet inte innehdlier ndgra vésentliga fel-
aktigheter, vare sig dessa beror pd oegentligheter eiler
misstag, och att {dmna en revisionsberdtielse som innehalter
véra uttalanden. Rimlig sdkerhet &r en hég grad av sdkerhet,
men &dr Ingen garanti for att en revision som utférs enligt 1SA
och god revisionssad i Sverige alitid kommer att upptdcka en
vésentlig felaktighet om en sddan finns. Felaktigheter kan
uppstd pd grund av oegentligheter eller misstag och anses vara
vdsentliga om de enskilt eller tillsammans rimligen kan {6r-
vintas pdverka de ekonomiska beslut som anvindare fattar
med.grund | drsredovisningen.

A.mgimber firmof Erst & Youitg G'obat Limitsa

Emst & Young AB Tel +46 852059000
Hamngatan 26 Registered office ~ Stockhelm
Stockholm Box 7850 Reg no:556053-5873

Som def av en revision enligt ISA anvdnder vi professionellt
omddme och har en professionelit skeptisk instélining under
hela revisionen. Dessutom:

» identifierar och bedGmer vi riskerna for vdsenttiga felaktio-
heter i drsredovisningen, vare sig dessa beror pa oegent-
ligheter eller misstag, utformar och utfér granskningsat-
gdrder bland annat utifran dessa risker och inhamtar revi-
sionsbevis som &r tilirackliga och dndamdllsenliga for att
utgbra en grund f6r vara uttalanden.. Risken for att inte
upptdcka en vasentlig felaktighet till f6ijd av ocegentlig-
heter dr hogre &n fér en visentlig felaktighet som beror pa
misstag, eftersom oegentiigheter kan innefatta agerande i
maskopi, forfalskning, avsiktiiga uteldmnanden, felaktig
information eller dsidosittande av intern kontrell,

e skaffar vi oss en forstielse av den del av bolagets interna
kontroll som har betydelse for var revision for att utforma
granskningsdtadrder som &r Kmpliga med hinsyn till om-
standigheterna, men inte fér att uttala oss om effektivi-
teten i den interna kontroflen.

s utvirderar vi [mpligheten i de redovisningsprinciper som
anvands -och rimligheten i styrelsens och verkstallande
direkttrens uppskattningar i redovisningen och tillhérande
upplysningar.

» drarvien slutsats om lampligheten i att styrelsen och verk-
stdllande direktGren anvdnder antagandet om fortsatt drift
vid upprattandet ay &rsredovisningen. Vi drar ocksd en
stutsats; med grund i de inhdmtade revisionsbhevisen, om
det finns nagon védsentlig osikerhetsfaktor som avser
sddana hindelser eller forh3lfanden som kan leda till
betydande tvivel om bolagets formaga att fortsétta verk-
samheten. Om vi drar siutsatsen att det finns en vésentlig
osdkerhetsfaktor, maste vi i revisionsberdttelsen fista
uppmarksamheten pa upplysningarna i arsredovisningen
om den v&sentliga osidkerhetsfaktorn eller, om sddana upp-
lysningar &r otllirdckliga, modifiera uttalandet om rsredo-
visningen. Vara slutsatser baseras pad de revisionsbevis
som Inhamtas fram till datumet for revisionsberittelsen.
Dock kan framtida hdndelser eller férhallanden gora att ett
bolag inte ldngre kan fortsdtta verksamheten.

« utvérderar vi den gvergripande presentationen, strukturen
och innehdllet i &rsredovisningen, déribland upplys-
ningarna, och om &rsredovisningen &terger de under-
tiggande transaktionerna och hdndelserna pa ett sitt som
ger en rattvisande bild.

Vi mdste Informera styrelsen om bland annat revisionens
planerade omfattning och inriktning samt tidpunkten for den.
Vi mste ocksd Informera om betydelsefulla iakttageiser under
revisionen, ddribland de eventuella betydande brister | den
interna kontrollen som vi identifierat.



e
()3
et
o]
=

poin

€
&

EY

Building a better
working world

Rapport om andra krav enligt lagar och andra
forfattningar

Uttafanden

Utdver var revision av arsredovisningen har vi dven uifért en
revision av styrelsens och verkstallande direktSrens forvatt-
ning av Spotify AB fér ar 2023 samt av férsiaget fill
dispositioner betraffande bolagets vinst eller foriust.

Vi tillstyrker att bolagsstdmman disponerar vinsten enligt
férstaget i forvaltningsberdttelsen och beviljar styrelsens
ledaméter och verkstdllande direktéren ansvarsfrihat for
rdkenskapsaret.

Grund for uttalanden

Vi har utfért revisionen enligt god revisionssed i Sverige. Vart
ansvar enligt denna beskrivs ndrmare i avsnittet Revisorns
ansvar. Vi 8r aberoende i férhadllande tili Spotify AB enligt ged
revisorssed { Sverige och har i dvrigt fullgjort virt yrkesetiska
ansvar enligt dessa krav.

Vi anser ati de revisionsbevis vi har inhdmiat &r tillrdckliga och
andamalsentiga som grund for vara uttalanden.

Styrefsens och verkstdflande direktdrens ansvar

Det &r styrelsen som har ansvaret for forslaget till disposi-
tioner betraffande bolagets vinst eller férlust. Vid forslag tiil
utdeining innefattar detta bland annat en beddémning av om
utdelningen &r forsvartig med hdnsyn tiil de krav som bolagefs
verksamhetsart, omfattning och risker stélier pa storleken av
bolagets egna Kkapital;, konsolideringsbehov, likviditet och
stélining 1 Gvrigt.

Styreisen ansvarar for bolagets organisation och férvaltningen
av bolagets angeldgenheter. Detta innefattar bland annat att
fortlépande beddma bolagets ekonomiska situation och att
tilise att bolagets organisation &r utformad s& att bokféringen,
medelsférvaitningen och bolagets ekonomiska angeldgenheter
i dvrigt kontrolleras pa ett betryggande sitt. Verkstdllande
direkt8ren ska skdta den iGpande forvaitningen enligt styrel-
sens riktlinjer och anvisningar och bland annat vidta de dtgar-
der som &r n8dvandiga Tor att bolagets bokféring ska fullgbras
[ Overensstimmelse med lag och for att medeisférvaliningen
ska skotas pa ett betryggande sétt.

Revisorns ansvar

vé&rt mal betriffande revisionen av férvaltningen, och dérmed
vart uttalande om ansvarsfrinet; &r att inhdmta revisionsbevis
for att med en rimlig grad av sdkerhet kunna bedéma om ndgon
styrelseledamot eller verkstdllande direktdren | n&got vasent-
ligt avseende:

o foretagit ndgon atgird eller gjort sig skyldig till ndgon
forsummelse som kan féranleda ersattningsskyldighet mot
bolaget, eller

o pd ndgot annat sitt handlat | strid med aktiebolagslagen,
&rsredovisningslagen eller bolagsordningen.

Vart mal betridffande revisionen av forslaget till dispositioner
av bolagefs vinst efler fériust, och darmed vart uttalande om
detta, dratt-med rimlig grad av sdkerhet bedéma om fdrslaget
ar forenligt med aktiebolagsiagen.

A merchss inn of Emst & Youag Gobal Lunited

Rimlig sikerhet dr en htg grad av sdkerhet, men ingen garanti
for att en revision som utfors enligt god revisionssed | Sverige
alitid kommer att uppticka &tgarder elier férsummelser sem
kan foranleda ersattningsskyldighet mot bolaget, ¢ller att ett
férslag till dispositioner av bolagets vinst elfer forlust inte &r
forenligt med aktiebolagslagen.

Som en del av en revision enligt god revisionssed i Sverige
anvénder vi professionellt omdéme och har en professionellt
skeptisk instalining under hela revisionen. Granskningen av
farvaltningen och férslaget tiil dispositioner av bolagets vinst
eller fdriust grundar sig frdmst pd revisionen av raken-
skaperna. Vilka tlikommande granskningsatgdrder som utférs
baseras pé vir professionella bed8mning med utg8ngspunkt i
risk ‘och vésentlighet. Det innebdr att wvi fokuserar gransk-
ningan pad sadana atgérder, omrdden och férhdllanden som &r
vdsentliga for verksamheten och dar avsteg och 8vertridelser
skulle ha sdrskild betydelse f8r bolagets situation. Vi gar
igenom och provar fattade beshuf, beslutsunderiaqg, vidtagna
dtgdrder och andra férhallanden som &r relevanta for vart
uttalande om ansvarsfrihet. Som underiag for vart uttalande
om styrelsens forslag till dispositioner beiréffande bolagets
vinst eller forlust har vi granskat om férslaget dr forenfigt med
aktlebolagslagen.

Stockholm den 12 april 2024

Ernst & Young AB

o L —

Jakob Grunditz
Auktoriserad revisor
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incentive-based compensation received by any of the registrant's executive officers during the relevant recovery period pursuant to
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Certain Defined Terms
In this report, unless. the coritext otherwise reqitires, references to “Compuany,” “we,” “us,” “our,” and “Spotify”" refer to
Spotify Technology S.A. and its direct and indirect subsidiaries on a consolidated basis.
&
- Note on Presentation
e
'EE; Currency
E;‘ All refererices in this report to (i) “Euro,” “EUR,” or “€” are to the currency of the member states participating in the
™ European Monetary Union, and (ii) “U.S. dollar,” “USD,” or “$” are to.the currency of the United States. Qur reporting currency is
the Euro. :

Presentation of Financial Information

In accordance with International Financial Reporting Standards (“IFRS™) as issued by the International Accounting
Standards Board (“IASB”), we prepare our consolidated financial statements on a historical cost basis, except for our short term
investments, long term investments, Exchangeable Notes (as defined herein), and derivative financial instruments, which have been
measured at fair value, and our lease liabilities, which are measured at present value.

Non-IFRS Financial Measures

In this report, we present Free Cash Flow, which is a financial measure not recognized by IFRS and that may not be
permitted to appear on the face of IFRS-compliant financial statements or notes thereto. For a discussion of Free Cash Flow and a
reconciliation to its most closely comparable IFRS measures, see “Item 5.B. Liquidity and Capital Resource.”

Rounding

Certain monetary amounts, percentages, and other figures included in this report have been subject to rounding
adjustments. Accordingly, figures shown as totals in certain tables may not be the arithimetic aggregation of the figures that precede
them, and figures expressed as percentages in the text may not total 100% or, as applicable, when aggregated may not be the
arithmetic aggregation of the percentages that precede them.

https://www.sec.gov/Archives/edgar/data/1639920/000163992024000004/ck0001639920-2023 1231 .htm 4/212
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Forward-looking Statements

. This report contains estimates and forward-looking statements, All statements other than statements of historical fact are
o forward-looking statements. The words “may,” “might,” “will,” “could,” “would,” “should,” “expect,” “plan,” “anticipate,”

"‘j “intend,” “seek,” “believe,” “estimate,” “predict,” “potential,” “continue,” “contemplate,” “possible,” and similar words are

{g intended to identify estimates and forward-looking statements.

<

2% ¢ ” 32:8¢

i Our estimates and forward-looking statements are mainly based on our current expectations and estimates of future events
& and trends, which affect or may affect our businesses and operations. Although we believe that these estimates and forward-looking
statements are based upon reasonable assumptions, they are subject to numerous risks and uncertainties and are made in light of
information currently available to us. Many important factors may adversely affect our results as indicated in forward-looking
statements. These factors include, but are not limited to:

. our ability to attract prospective users, retain existing users, and monetize our products and services;
. competition for users, user listening time, and advertisers;
. risks associated with our international operations and our ability to manage our growth and the scope

and complexity of our business;

. risks:associated with our new products or services and our emphasis on long-term user engagement-over
short-term results;

. our ability to predict, recommend, and play content that our users enjoy;

. our ability to generate profit or positive cash flow on a sustained basis;

. our ability to convince advertisers of the benefits of our advertising offerings;

. our ability to forecast or optimize advertising inventory amid evolving industry trends in digital
advertising;

. our ability to generate revenues from podcasts, audiobooks, and other non-music content;

. potential disputes or liabilities associated with content made available on our Service (as defined
below);

. risks rélating to acquisitions, investments, and divestitures;

. our dependence upon third-party licenses for most of the content we stream;

. our lack of control over third-party content providers who are concentrated and can unilaterally affect
our access to content;

. our ability to comply with complex license agreements;

. our ability to accurately estimate royalty payments under our license agreements and relevant statutes;

. the limitations on our operating flexibility due to financial commitments required under certain of our
license agreements;

. our ability to identify the compositions embodied in sound recordings and ownership thereof in order to
obtain licenses or comply with existing license agreements;

. assertions by third parties of infringement or other violations by us of their intellectual property rights;

. our ability to protect our intellectual property;

. the dependence of streaming on operating systems, online platforms, hardware, networks, regulations,
and standards that we do not control;

. our ability to maintain the integrity of our technology infrastructure and systems or the security of
confidential information;

. undetected errors, misconfigurations, bugs, or vulrerabilities in our products;

. interruptions, delays, or discontinuations in service arising from our systeins or systems of third parties;

3
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s changes in laws or regulations affecting us;
. risks relating to privacy and data security, content moderation, and use of artificial intelligence;
o . our ability to maintain, protect, and enhance our brand;
?;: . risks associated with increased scrutiny of environmental, social, and governance matters;
E: . payment acceptance-related risks;
;ﬁi . our-dependence on key personnel and ability to attract, retain, and motivate highly skilled employees;
& . our ability to access additional capital to support strategic objectives;
. risks relating to currency exchange rate fluctuations and foreign exchange controls;
. the impact of economic, social, or political conditions, including inflation, changes in interest rates,
geopolitical conflicts in Europe and the Middle East, and related market uncertainty;
. our ability to accurately estimate user metrics and other estimates;
. our ability to manage and remediate attempts to manipulate streams and attempts to gain or provide
unauthorized access to certain features of our Service;
. risks related to our-indebtedness, including risks related to our Exchangeable Notes;
. fluctuation of our operating results and fair market value of ordinary shares;
. tax-related risks;
. the concentration of voting power among-our founders, which limits shareholders” ability to influence

our governance and business; and

. risks related to ourstatus as a foreign private issuer and a Luxembourg company.

Other sections of this report describe additional risk factors that.could adversely impact our business and financial
performance. Moreover, we operate in an evolving environment. New risk factors and uncertainties emerge from time to time, and
it is not possible for our management to predict all risk factors and uncertainties, nor are we able to-assess the impact of all of these
risk factors on our business or the extent to which any risk factor, or combination of risk factors, may cause actual results to differ
materially from those contained in any forward-looking statements.

We qualify all of our forward-looking statements by these cautionary statements. See “Item 3.D. Risk Factors.”

You should read this report and the documents that we have filed as exhibits to this report.completely and with the
understanding that our actual future results may be materially different from our expectations.

Item 1. Identity of Directors, Senior Management and Advisers

Not applicable.

Item 2. Offer Statistics and Expected Timetable
Not applicable:

Item 3. Key Information
A. [Reserved]

B. Capitalization and Indebtedness.

Not applicable.

C. Reasons for the Offer and Use of Proceeds.

Not applicable.

4
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D. Risk Factors

An investment in our ordinary shares involves a high degree of risk. You should carefully read and consider the following
ggg risks, along with the other information included in this Annual Report on Form 20-F. The risks described below may not be the
£ only ones we face. If any of these risks actually occur, our business, operating results, financial condition, and cash flow could be
IE:~ materially impaired. The trading price of our ordinary shares could decline due to any of these risks, and you.could lose all or part
\r:> of your investment, The risks described below are organized by risk type and are not listed in order of their priority to us.

()
i\ Summary Risk Factors

Risks Related to Our Business Model, Strategy, and Performance

*  We face significant competition for users, listening time, and advertisers, and we might not be successful at attracting
prospective users and retaining existing users, including through predicting, recommending, and playing content that our
users enjoy, or effectively monetizing our products and services, including podcasts, audiobooks, and other non-music
content,

*  Wemay not be able to effectively manage our growth, the scope and complexity of our business, and our international
operations, including attracting, retaining, and motivating qualified personnel and obtaining rights to stream content on
favorable terms.

»  Our new products or services may not be successful and our emphasis on long-term user engagement may not align with
the market’s expectations.

*  We have incurred significant operating losses in the past and may not be able to generate profit or positive cash flow on a
sustained basis. In addition, our revenue growth rate may decline.

+  We may fail to convince advertisers of the benefits of our advertising offerings.

»  Evolving industry trends in digital advertising may pose challenges for our ability to forecast or optimize our advertising
inventory, which may adversely impact our advertising revenue.

«  We may be subject to disputes or liabilities associated with content made available on our Service.

+  Qur acquisitions, investments, or divestitures could disrupt our operations and harm operating results.

Risks Related to Securing the Rights to the Content We Stream

+ Any change to, loss of, or claim that we do not hold any necessary third-party licenses for the content we stream,
including under any license agreements or-statutory or compulsory licenses, may materially adversely affect our business,
operating results, and finatcial condition.

+  Our major content providers have the ability to unilaterally affect our access to music and other content,

*  Weare 4 party to complex license agreements and have a complex royalty payment schedule, which increases the
difficulty of estimating the amount payable under our license agreements or televant statutes.

»  Financial commitments under certain license agreements may limit our operating flexibility.

«  Difficulties in identifying the compositions embodied in sound recordings and the ownership thereof may impact our
ability to perform our obligations under our licenses, affect the size of our catalog, impact our ability to control content
acquisition costs, and lead to potential copyright infringement claims.

Risks Related to Intellectual Property

«  Assertions of infringement or other violation by us of third-party intellectual property rights, or failure to protect our own
intellectual property, could harm our business.

Risks Related to Owr Operations

*  We have limited ability to control access to online platforms, operating systems, hardware, or networks on which we rely.

»  Wemay fail to maintain the integrity of our technology infrastructure and systems or the security of confidential
information, and our products may contain undetected errors, misconfigurations, bugs, or vulnerabilities.

< Interruptions, delays, or discontinuations in setvice arising from our own systems or from third parties, such as Google
Cloud Platform, could harm our business,

s Our business is subject to complex and evolving laws and regulations around the world, including those related to
copyright, privacy and data security, content moderation, and use of artificial intelligence,

+  Weare subject to risks associated with increased serutiny of environmental, social, and governance matters.
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»  Weare subject to other risks related to our brand, payment acceptance, fluctuation of operating results, availability of
additional capital to support strategic objectives, changes in worldwide economic conditions, and significant fluctuations
of exchange rates.

pov Risks Related to Our Metrics

= «  Ouruser metrics and other estimates are subject to inherent challenges in measurement accuracy.

et . ‘ . . . N
8 »  Failure to effectively manage and remediate attempts to manipulate stream counts and attempts to gain or provide
& unauthorized access to certain features of our Service could undermine investor confidence.

A

Risks Related to Indebtedness

»  Our indebtedness and liabilities could limit the cash flow available for our operations.

= We may be unable to repurchase the Exchangeable Notes or pay any amounts due upon exchange for cash.
¢ Provisions in the Indenture could delay or prevent an otherwise beneficial takeover of us.

»  The Exchangeable Notes could adversely affect our teported financial condition and results.

Risks Related to Tax

s ‘We face complex taxation regimes in various jurisdictions. Audits, investigations, tax proceedings, and changes to tax
laws in any of the jurisdictions we operate could have a material adverse effect on us.

« We may not be able to utilize all, or any, of our net operating loss carry-forwards.

+ The social costs we accrue for share-based compensation may fluctuate significantly with the trading price of our ordinary
shares.

+  Due to the effects of our share-based compensation deductions, our effective tax rate may vary significantly.

s We:may be classified as a passive foreign investment company; which could result in-adverse U.S. federal income tax
consequences to U.S. holders of our ordinary shares.

» TfaUnited States person is treated as owning at least 10% of our ordinary shares, such shareholder may be subject to
adverse U.S. federal income tax consequences.

Risks Related to Owning Qur Ordinary Shares

«  The trading price of our ordinary shares has been and will likely continue to be volatile.

s Provisions in our articles of association, the issuance of beneficiary certificates, and the existence of certain voting
agreements may delay or prevent our acquisition by a third party.

+  Wedo not expect to pay cash dividends in the foréseeable future.

< Beneficiary certificates will limit your voting power and ability to influence our corporate governance.

Risks. Related to Investment in a Luxembourg Company and Our Status as a Foreign Private Isster

= Because we are a foreign private issuer, the rights of our shareholders may differ from those of shareholders of a U.S.
corporation, and shareholders may have difficulty in obtaining or enforcing judgments or bringing original actions against
us or the:members of our board in the United States.

»  Luxembourg and European insolvency and bankruptey laws are substantially different from U.S. insolvency laws and may
offer our shareholders less protection than U.S. insolvency and bankruptey law.

Risks Related to Our Business Model, Strategy, and Performance

If our efforts to attract prospective users, retain existing users, and effectively monetize our products and services are
not successful, our growth prospects and revenue will be adversely affected,

Our ability to grow our business and generate revenue depends on retaining, expanding, and effectively monetizing cur
total user base, including by increasing the number of subscribers to our premium service (“Premium Service™) and the number of
users of our ad-supported service (“Ad-Supported Service”, and together with the Premium Service, the “Service”) and finding
ways to monetize our products and services. We must convince prospective users of the benefits of our Service and our existing
users of the continuing value of our Service. Our ability to attract new users, retain existing users, and engage active users depends
in large part on our ability to continue to offer exceptional technologies and products, compelling content, competitive pricing,
superior functionality; and an engaging user experience. Some of our competitors, including Apple, Alphabet, and Amazon, have
developed, and are continuing to develop, devices for which their audio streaming services are preloaded or may also be set as the
default providers, which puts us ata significant competitive disadvantage. As consumer
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tastes and preferences change on the internet and with mobile and other connected products, including cars, in-home, and wearable
devices, we will need to enhance and improve our existing Service, introduce new services and features, and maintain our
competitive position with additional technological advances and an adaptable platform. From time to time, we have adjusted in the
past, and may adjust in the future, our subscription pricing, plans, or our pricing model, which may not be well-received by
¢ consumers and could negatively impact our ability to attract and retain users or generate revenue. If we fail to keep pace with
S-fs technological advances or fail to offer compelling product offerings and state-of-the-art delivery platforms with competitive pricing
éé that consumers perceive to be of value, our ability to grow or sustain the reach of our Service, attract and retain users, and monetize
%> our products and services may be adversely affected.

0

=

%} In order to increase our advertising revenue, we seek to increase the listening time that our users spend on our Service or
' find new opportunities to deliver advertising to users on the Service, such as through podecasts and other opportunities relating to
content promotion to users. The more content users stream on our Service, the more advertising inventory we generally have to
sell. Further, growth in our user base increases the size and scope of user pools targeted by advertisers, which improves our ability
to deliver relevant advertising to those users in a manner that maximizes our advertising customers’ return on investment and that
ultimately allows us.to better demonstrate the effectiveness of our-advertising solutions and justifies a pricing structure that is
advantageous for us. If we fail to grow our user base, the amount of content streamed, and the listening time that our users spend on
our Service, we may be unable to grow our advertising revenue. Moreover, given that subscribers to our Premium Service
(“Premium Subscribers™) are sourced primarily from converting users of our Ad-Supported Service (“Ad-Supported Users™), any
failure to grow our Ad-Supported User base or convert Ad-Supported Users to Premium Subscribers may negatively impact our

revenue,

In order to retain, expand, and effectively monetize our user base, we will need to address a number of challenges,
including;

+  providing users with a consistently high-quality and user-friendly experience;

e continuing to curate a catalog of content that consumetrs wart to engage with on our Service;

+  continuing to innovate and keep pace with changes in technology and our competitors; and

< maintaining and building our relationships with the makers of mobile and other connected devices.

Failure to overcome any one of these challenges eould have a material adverse effect on our business, operating results,
and financial condition.

We face and will continue to face significant competition for users, user listening time, and advertisers.

We face robust and rapidly evolving competition in all aspects of our business, including from companies that allow users
to share and discover content and/or that enable advertisers to use content platforms to reach customers, such as Apple, Alphabet
{(including Google and YouTube), Amazon, Meta (including Facebook and Instagram), and ByteDance (including TikTok). See
“Item 4.B. Business Overview—Competition” for a more detailed description of certain services that compete with us.

We vigorously compete to attract, engage, and retain users against current and potential competitors, both globally and in
particular geographic regions where we operate. These competitive risks are heightened because some of our competitors have
more extensive hardware, software, and service offerings, longer histories, larger user bases, increased brand recognition, more
experience in the markets in which we compete, and greater-overall resources than we do. These advantages enable them to devote
more financial resources to technology, infrastructure, fulfillment, and marketing, which in turn enables them to offer competitive
services at little or no profit or even at a loss. For example, prominent, well-funded competitors like Apple, Alphabet, and Amazon
have a competitive advantage because they can leverage the substantially broader product offerings in their ecosystem to gain
subscribers through bundled offers and to monetize users. Additionally, our current and future competitors have engaged and will
continue to engage in mergers or acquisitions with each other, to combine and leverage their broad audiences, content, and
capabilities.

Relatedly, we compete for users based on our presence and visibility as compared with other businesses and platforms that
deliver audio content through the internet and connected devices. We face significant competition fot users from companies
promoting their ewn digital audio content online or through application stores, including large, well-funded, and seasotied
participants in the digital media market. Device application stores often offer users the ability to browse applications by various
criteria, such as the number of downloads in a given time period, the length of time since an application was released or updated, or
the category in which the application is placed. The websites and applications of our competitors may rank higher than.our website
and our Spotify application in search engines or application stores, and/or our application may be difficult to locate in device
application stores, which could draw potential users away from our Service and toward these of our
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competitors. For example, Apple, Alphabet, and Amazon own application store platforms and charge in-application purchase fees,
which may not be levied on:their- own applications, creating a competitive advantage for themselves against us. If ether competitors
that own application store platforms and competitive services adopt similar practices, we may be similarly impacted. In addition,
some of these competitors, including Apple; Alphabet, and Amazon, have developed, and are continuing te develop, devices for
it» which their music and/or podcast streaming service is preloaded and/or able to be used out-of-the-box without the need to log in,
c 4 4 creating a visibility and access advantage. If we are unable to compete successfully for usérs against other digital media providers
‘" 2 by maintaining and increasing our presence, ease of use, and visibility, our number of Premium Subscribers, Ad-Supported Users,
\(; 5 and the amount of content streamed on our Service may decline or may increase less than expected, and our subscription fees and
; 7 advertising sales may suffer. See “—If our efforts to attract prospective users, retain existing users, and effectively monetize our
& products and services are not successful, our growth prospects and revenue will be adversely affected.”

We also face increasing competition because of new or emerging technologies and changes in market conditions. Our
current and future competitors have introduced, and niay continue to introduce, new ways of consuming ot engaging with content
that cause our users, especially the younger demographic, to switch to another product or service, which would negatively affect
our user retention, growth, and engagement: As the market for on-demand audio on the internet and mobile and connected devices
increases, new competitors, business models, and solutions are likely to emerge. Companies with a combination of technical
expertise, brand recognition, financial resources, and digital media experience may respend to new or emerging technologies-and
changes in market requirements better than we can, undertake more far-reaching and successful product development efforts or
marketing campaigns, or adopt more aggressive pricing policies. As we introduce new products or services or as our products. or
services evolve, we may become subject to additional competition.

Additionally, we compete for a share of advertisers’ overall marketing budgets with other content providers on a variety of
factors; including perceived return on investment, effectiveness and relevance of our-advertising products and content offering,
pricing structure, and ability to deliver large volumes or precise types of advertisements to targeted user demographic pools. We
also compete for advertisers with a range of internet companies. Large internet companies with strong brand recognition, such as
Alphabet, Meta, and Amazon, have significant numbers of sales personnel, substantial advertising inventory, proprietary
advertising technology solutions, and traffic that provide a significant competitive advantage and have a significant impact on
pricing for reaching these user bases.

Failure to compete successfully against our current or future competitors could result in the loss of current or potential
advertisers, a.reduced share of our advertisers’ overall marketing budget, the loss of existing.or potential users, or diminished brand
strength, which could adversely affect our pricing and margins, lower our revenue, increase our research and development and
marketing expenses, and prevent us from achieving or maintaining profitability.

We face many risks associated with our international operations.

We have significant international operations and are continuing to grow our operations internationally. However,
managing out business and offering our products and services internationally involves numerous risks and challenges, including:

»  difficulties in obtaining licenses on favorable terms or at all and maintaining relationships with rights holders;

«  challenges due to fragmentation of rights ownership and lack of well-functioning copyright collective management
organizations;

« difficulties in achieving market acceptance and growth in markets with different tastes and interests or where we commit
fewer marketing resources;

+  difficulties in effectively monetizing our growing international user base;

»  difficulties in managing operations due to language barriers, distance, staffing, user behavior, spending capability, cultural
differences, business infrastructure constraints, and laws regulating corporations that operate internationally;

« application of different laws and regulations of various jurisdictions, including privacy, telecommunications and media,
cybersecurity, content moderation, corporate governance, labor and employment, environmental, human rights, health and
safety, consurier protection, liability standards and regulations, as well as intellectual property laws;

+  potential adverse tax consequences associated with foreign operations;

«  complex foreign exchange fluctuations, credit risk, payment fraud, restrictions on international monetary flow, and
associated issues;

« increased competition from local websites and audio content providers;

«  political, economic, and social instability in some countries;

+  compliance with the U.S. Foreign Corrupt Practices Act, the U.K. Bribery Act, import and export controls and economic
sanctions laws imposed by the U.S. government, and similar laws in other jurisdictions; and

+  reduced or ineffective protection of our intellectual property rights in some countries.
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If we are unable to-manage the complexity of our global operations and continue to grow internationally as a result of
these obstacles, our business, operating results, and financial condition could be adversely affected.

We may not be able to effectively manage our growth and the scope and complexity of our business.

FREELNT S

051701207

Ourrapid growth has placed, and will continue to place, significant demands on our management and our operational and
& financial infrastructure. In order to attain and maintain profitability, we will need to continue to demonstrate our value proposition
ok to users, advertisers, and business partners and increase the monetization of our products and services. Continued growth and the
& increased scope and complexity of our business could also strain our ability to maintain reliable service levels for our users,
effectively monetize the content streamed, efficiently develop and improve our operational and financial controls, and recruit, train,
and retain highly skilled personnel. If our systems do not evolve to. meet the increased demands placed on us by an increasing
number of advertisers, we also may be unable to meet our obligations under advertising agreements with respect to the delivery of
advertising or other performance obligations. As our operations grow in size, scope, and complexity, we will need to improve and
upgrade our systems and infrastructure, which will require significant expenditures and allocation of valuable technical and
management resources. In addition, from time to time, we implement organizational changes to pursue greater operating
efficiencies and realign our strategic priorities. For example, in 2023, we announced several initiatives, including reductions in our
employee base, reorganization, and optimization of our office space footprint, but we cannot guarantee that they will achieve our
intended results. These efforts also subject us to risks such as disruptions to.our operations, adverse effects on employee hiring,
retention, and morale, and greater-than-anticipated costs. If we fail to maintain efficiency and allocate limited resources effectively
in our organization as it grows, our business, operating results, and financial condition may suffer.

We have experienced rapid growth rates in both the number of active users of our Service and revenue over the last few
years. As we grow larger and increase our user base and usage, we expect it will become increasingly difficult to maintain the rate
of growth we currently experience.

Our new products or services may not be successful and our emphasis on long-term user engagement could adversely
affect our business, operating results, and financial condition.

Our industry is subject to rapid and frequent changes in technology, evolving consumer needs, and the frequent
introduction by our competitors of new and enhanced offerings. We must constantly assess the playing field and determine whether
we need to improve or re-allocate resources among our-existing products and services or create new ones. We may introduce
significant changes to our existing products and services or develop and introduce new products and services, including in areas
where we have little or no prior development or operating experience. For example, in 2023, we announced the launch of
audiobooks on our Premium Service, making a specified monthly allocation of access available for eligible Premium Subscribers in
the U K., Australia, and the U.S. We are in the early stages-of exploring additional potential monetization opportunities, although
we do not expect any significant revenue attributable to those opportunities in the near-term and these opportunities may not prove
successful atall. No assurance can beé given that consumer demand for such new products or services will exist or besustained at
the levels that we anticipate, or that any of these offerings will gain sufficient traction or market acceptance to generate sufficient
revenue fo offset any new expenses or liabilities associated with them. It is also possible that products and services developed by
others will render our products and services noncompetitive or obsolete. Further, our development efforts with respect to new
products and services could distract management from current operations and will divert capital and other resources from our more
established products and services. If we do not realize the expected benefits of our investments in new products or services, our
business, operating results, and financial condition may be harmed.

Our culture also focuses on long-term user engagement, which may not necessarily maximize short-term operating results
or financial condition. We frequently make decisions that may reduce our short-term revenue or profitability if we believe that the
decisions benefit the aggregate user experience and will thereby improve our finaticial performance over the long term. These
decisions may not produce the long-term benefits that we expect, in which case our user growth and engagement, our relationships
with advertisers and partners, as well as our business, operating results, and financial cendition could be seriously harmed. These
decisions may yield results that sometimes do not align with the market’s expeetations, in which case our stock price may also be
negatively affected.

If we fuil to accurately predict, recommend, and play content that our users enjoy, we may fail to refain existing users
and attract new users in sufficient numbers to meet investor expectations for growth or to operate our business profitably.
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We believe that a key differentiating factor between Spotify and other audio centent providers is our ability to predict
music, podcasts, audiobooks, or other content that our users will enjoy. Our system for predicting user preferences and selecting
content tailored to our users’ individual tastes is based on advanced data analytics systems and our proprietary algorithms. We have
invested, and will continue to invest, significant resources in refining these technologies; however, we cannot assure you that such

# investments will yield an attractive return or that such refinements will be effective. The effectiveness of our ability to predict user
) preferences and select content tailored to our users’ individual tastes depends in part on our ability to gather and effectively analyze
& large amounts of user data. In addition, our ability to offer users content that they have not previously heard and impart a sense of
E;cg discovery depends on our ability to acquire and appropriately categorize additional content that will appeal to our users’ diverse

o and changing tastes. Data security and privacy laws and regulations, and operating systems’ practices and policies may impact our

& ability to collect user information and provide personalized content. See “—Failure to convince advertisers of the benefits of our
advertising offerings could harm our business, operating results, and financial condition.” While we have a large catalog of music,
podcasts, and audiobooks available to stream, we must continuously identify and analyze additional content that our users will
enjoy and we may not effectively do so. Our ability to predict and select content that our users enjoy is critical to the perceived
value of our Service among our users and our failure to make accurate predictions could materially adversely affect our ability to
adequately attract and retain users or generate revenue to meet investor expectations for growth or to operate the business
profitably.

We have incurred significant operafing losses in the past, and we may not be able to generate profit or positive cash
Sflow on a sustained basis. In addition, our Fevenue growth rate may decline.

We have incurred significant operating losses in the past and, as of December 31, 2023, had an accumulated deficit of
€4,182 million. While for the year ended December 31, 2021, we had operating income of €94 million, for the years ended
December 31, 2023 and December 31, 2022, our operating losses were €446 million and €659 million, respectively. We have
incurred significant costs to license content and continue to pay royalties or other consideration to record labels, publishers, and
other copyright ewners for such content. If we cannot sucecessfully earn revenue at a rate that exeeeds the operational cests,
including royalty and other licensing expenses, associated with our Service, we will not be able to achieve or sustain profitability or
generate positive cash flow on a sustained basis.

Furthermore, we cannot assure you that the growth in revenue we have experienced over the past few years will continue
at the same rate or even continue to grow at all. In the future, our revenue growth rate may decline because of a variety of factors,
including market saturation, the maturation of our business, or increased competition. You should not consider our historical
revenie growth or operating expenses as indicative of our future performance. If our revenue growth rate declines or our operating
expenses exceed our expectations, our financial performance may be adversely affected.

Additionally, we expect to continue to expend substantial financial and other resources on:

«  securing top quality content from leading record labels, distributors, aggregators, -and other content owners or providers,
as well as any rights to works contained in that content;

s our technology infrastructure, including development tools, scalability, availability, performance, security, and disaster
recovery measures;

+  research and development, including investments in ourresearch and development team and the development of new
features, forms of content, and other products or services;

+ sales and marketing, including costs related to our field sales organization and advertising globally;

+  international operations in an effort to maintain and increase our user base, engagement, and sales; and

+  general administration, including legal and accounting expenses.

These investments may not result in increased revenue or growth in our business. If we fail to continue to grow our
revenue and overall business, our business, operating results, and financial condition would be harmed.

Failure to convinee advertisers of the benefits of our advertising offerings could harm our business, operating results,
and financial condition.

Our ability to attract:and retain advertisers, and to maintain and increase advertising revenue, depends on a number of
factors, including:

+ increasing the number of hours our users spend listening to audio or otherwise engaging with content on our Service;
+  increasing the number of Ad-Supported Users and the number of our users listening to podcasts;

+  user demographics and engagement patterns that make us more or less attractive to advertisers;

»  providing a content portfolio that sustains or increases the value of our advertisements;
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«  keeping pace with changes in technology and our competitors;

«  competing effectively for advertising dollars with other online and mobile marketing and media companies;

» maintaining and growing our relationships with marketers, agencies, and other demand sources who purchase advertising
inventory from us;

+  maintaining and growing our relationships with podcast publishers and other creators who provide us with sources of

]
E«, advertising inventory that we can monetize;
o «  impact from the macroeconomic environment on advertlsers
1 + implementing and maintaining an effective infrastructure for campaign and order management;
& « convincing advertisers of the value of innovations to our current advertising offerings;
gﬁ *  managing adverse legal developments relating to advertising, including changes mandated or prompted by legislation,
& regulation, executive actions, or litigation regarding the collection, use, and sharing of personal data for advertising-

related purposes; and

+  continuing to develop and diversify our advertising platform and offerings, which currently include delivery of advertising
products through multiple delivery channels, including traditional computers, mobile, and other connected devices, and
multiple content types, including podcasts.

We may 1ot succeed in capturing a greater share of our advertisers’ core marketing budgets, particularly if we are unable
to achieve the scale, reach, frequency; products, and market penetration necessary to demonstrate the effectiveness of our
advertising solutions, or if our advertising model proves ineffective or not competitive when compated to other alternatives and
platforms through which advertisers choose to invest their budgets.

Failure to grow our user base and to effectively demonstrate the value of our advertising offerings to advertisers could
result in loss of; or reduced spending by, existing or potential future advertisers, which would materially harm our business,
operating results, and finaneial condition. In addition, macreeconomic conditions have affected iti the past; and may affect in the
future, advertisers’ spending. See “—The impact of worldwide economic conditions may adversely affect our business, operating
résults, and findricial condition.”

Selling advertisements requires that we demonstrate to advertisers that our advettising offeritigs are effective. For
example, we need to show that our Service has substantial reach and engagement by relevant demographic audiences. Some of our
demographic data may be incomplete orinaccurate. For example, because our users self-report their personal data, including
gender and date of birth, the personal data we have may differ from our users’ actual information. If our users provide us with
incorrect or incomplete information regarding their personal data, such as gender, age; ot other attributes we use'to target
advertisements to users, or the data are otherwise not available to us, then we may fail to target the correct demographic with our
advertising. In addition, changes to operating systems' practices and policies, such as Apple's App Tracking Transparency (“ATT”)
framework and privacy manifests, have reduced and may continue to reduce the quantity and quality of the data and metrics that
can be collected or used by us and our partners. Alphabet has announced that it will implement similar changes with respect to its
Android operating system, and major web browsers, like Firefox, Safari, and Chrome, have made or may make similar changes in
the future as well. Apple also released software development kit (“SDK”) privacy controls in September 2023, including new
protections designed to limit tracking or identification of user devices. Our users may also exercise their option not to share certain
personal data for a number of reasons, and current and future data privacy laws and regulations may further impede our ability to
stream personalized content or offer targeted advertising and promotional opportunities to users on the Service. See “—Various
existing, new, and changing laws and regulations as well as self-regulation and public concern related to privacy and data security
pose the threat of lawsuits, regulatory fines, other liability and reputational harm, require us to expend significant resources, and
may harm our business, operating results, and financial condition.” These limitations have affected and may continue to adversely
affect our-and ouradvertisers' ability to effectively target advertisements and measure their performance, thereby reducing the
demand or pricing for certain of our advertising products and harming our business. The impact of these changes on the overall
mobile advertising ecosystem, our business, and the developers, partners, and advertisers in the ecosystem are evolving and their
ultimate impact remains uncertain. Additionally, advertisers often rely on third parties to quantify the reach and effectiveness of our
ad products. These third-party measurement services may not reflect our frue audience or the performance of our ad products, and
their underlying methodologies are subject to change at any time. In addition, the methodologies we apply to measure the metrics
that we use to monitor and manage our business may differ from the methodologies used by third-party measurement service
providers, who may not integrate effectively with our Service. If such third-party measurement providers report lower metrics than
we do, there is wide variance among reported metrics, or we cannot adequately integrate with such services that advertisers require,
our ability to convince advertisers of the benefits of our Service could be adversely affected. See “—Our user metrics and other
estimates are subject to inherent challenges in measurement, and real or perceived inaccuracies in those metrics may seriously harm
and negatively affect our reputation and .our business.”
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Evolving industry trends in digital advertising may pose challenges for our ability to forecast or optimize our
advertising inventory, which may adversely impact our advertising revenue.

The digital advertising industry is introducing new ways to measure and price advertising inventory. In the absence of a

-+ uniform industry standard, agencies, advertisers, and other third parties have adopted several different measurement methedologies

‘“‘ and standards. Certain advertisers will measure the effectiveness of their advertising campaigns based on our ability to serve their
& ads to audiences that match their demographic data benchmarks, and our ability to meet the requirements of these third-party

& measurement providers may be impacted when we do not have accurate or complete user data. As these trends in the industry

% continue to evolve, our advertising revenue may be-adversely affected by the availability, accuracy, and utility of analytics and

8 measurement technologies as well as our ability to successfully implement and operationalize such technologies and standards. For
example we leverage streaming ad insertion technology to 1mprove our targeting and measurement capabilities for podcast
advertising that rely on our streaming capabilities instead of using downloads as a proxy. However, the impact of the shift in
measurement from downloads to real impressions on our advertising revenue remains uncertain, as is its acceptance by our
advertising partners or our ability to scale this technology successfully:

Further, the digital advertising industry increasingly uses data-driven technologies and advertising products, such as
automated buying. These data-driven advertising products and automated buying technologies allow publishers and advertisers to
use data to target advertising toward specific groups of users who are more likely to be interested in the advertising message
delivered to them. These advertising products and programmatic technologies may not integrate with our Service and if we are
unable to deploy effective solutions to monetize the device usage by our user base, our ability to attract advertising spend, and
ultimately our advertising revenue, may be adversely affected. In addition, we rely on third-party advertising technology platforms
to participate in automated buying, and if these platforms cease to operate or experience instability in their business models, it also
may adversely affect our ability to capture advertising spend. The evolution of privacy laws, including the GDPR, CCPA, and the
ePrivacy Directive (each as defined below), may also impact the way we generate revenue from advertising.

Failure to successfully monetize and generate revenues from podcasis, audiobooks, and other non-music content could
adversely affect our business, operating results, and financial condition.

There is no guarantee that we will be able to generate sufficient revenue from podcasts, audiobooks, or other non-music
content to offset the costs of creating or acquiring this content. Our expanded audiobook offerings may involve additional risks and
challenges, including increased capital requirements, new competitors, and the need to develop new strategic relationships. Failure
to successfully monetize and generate revenues from non-music content, or to effectively manage the numerous risks and
challenges associated with delivering such content, including failure to obtain or retain rights to podcasts, audiobooks, or other
non-music content on acceptable terms, or at all, could adversely affect our business, operating results, and financial condition.

In addition, we enter inte multi-year commitments for original content that we produce or commission. Given the
multiple-year duration and associated fixed costs to acquire, create, and market content arising out of such commitments, if our
user growth and retention do not meet our expectations, our margins may be adversely impacted, Payment terms for certain content
that we prodice or commission will typically require more upfront cash payments compared to other content licenses or
arrangements whereby we do not pay: for the production of such content. To the extent our user-and/or revenue growth do not meet
our expectations; our liquidity and results of operations could be adversely affected as a result of such content commitments. The
long-term and fixed-cost nature of certain original content commitments may also limit our flexibility in planning for or reacting to
changes in our business, as well as our ability to adjust our content offering if our users do not react favorably to the content we
produce or commission. Any such event could adversely impact our business, operating results, and financial condition.

We may be subject to disputes or liabilities associated with content made available on our Service,

We provide various services and products that enable creators or users to make content available on our Service. For
example, creators or users ¢an record and distribute podcasts using our podcast hosting services, such as Spotify for Podcasters,
and can upload cover art and profile images. These may subject us to claims of intellectual property infringement by third parties if
such creators or users do not obtain the appropriate authorizations from rights holders. In addition to intellectual property
infringement, we have faced and will continue to face other claims relating to content that is published or made available through
our products and services. These may include-claims related to defamation, rights of publicity and privacy, and online safety. For
example, we are dependent on those who provide content on our Service complying with the terms and conditions of any license
agreements with us, our Terms-and Conditions.of Use, which prohibit providing content that infringes the intellectual property or
proprietary rights of third parties or is otherwise legally actionable pursuant to.privacy and/or publicity rights, and other applicable
laws, rules, and regulations. However, we cannot guarantee that the creators and users who provide coritent on our Service will
comply with their obligations, and any failure of creators and users to do so may
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materially impact our business, operating results, and financial condition. In addition, while we may avail ourselves of various
legal safe harbors related to third-party content, we cannot be certain that courts will always agree that these safe harbors apply. We
also face a risk that the laws related to these safe harbors or the removal of content could change. Changes in any such laws that
shield us from liability could materially harm our business, operating results, and financial condition. See “Risk Related to Our

e Operations—Our business is subject to complex and evolving laws and regulations around the world. Many of these laws and

?:i regulations are subject to change and uncertain interpretation, and could result in claims, changes to our business.practices,

Egg monetary penalties, increased cost of operations, or otherwise harm our business.”

s

& Given the large volume of content that various third parties, including record labels, distributors, aggregators, podcasters,

& audiobook publishers, authors, live-audio creators, and our users, make available on our platform, it is challenging for us to

™ accurately verify the legitimacy of such content and review or moderate such content to ensure that it is otherwise in compliance
with our policies. I addition, advertisers may not wish to have their brand associated with certain types of content and if we.cannot
reliably exclude their ads from certain types of content; our business relationships may also be negatively impacted. [f we fail to
build and maintain an éffective system to-moderaté the content on our platform, our users, creators, or partners may lose trust in us,
our reputation may be impaired, and our business may be adversely affected. See “Risks Related to Our Operations—Our business

depends on a strong brand, and any failure to maintain, protect, and enhance our brand could harm our business.”

Our acquisitions, investments, or divestitures of businesses or technologies could disrupt our business and harm our
operating results and financial condifion.

We have acquired and invested in, and may in the future seek to acquire or invest in, other companies or technologies that
we believe could complement or expand our products and services, enhance our technical capabilities or content offerings, or
otherwise offer growth opportunities. Pursuit of future potential acquisitions of investments may divert the attention of
management and cause us to incur various expenses in identifying, investigating, and pursuing suitable opportunities, whether or
not:they are consummated. In addition, we may be unsuccessful in integrating our recently acquired businesses.or any additional
business we may acquire in the future, and we may fail to acquire companies whose market power or technology could be
important to the future success of our business.

We also may not achieve the anticipated benefits from any acquisition or investment due to a humber of factors, including:

+  unanticipated costs or liabilities associated with the acquisition or investment, including intellectual property infringement
claims and other liabilities for activities. of the acquired company before the acquisition;

» incurrence of acquisition- or investment-related costs;

« diversion of management’s attention from other business concerns;

»  regulatory uncertainties;

> risks related to integrating the acquired compariy’s various systems and processes and ensuring compliance with
applicable requirements, including those with respect to privacy, data security, or credit card processing;

»  implementation or improvement of controls, procedures, and policies at the acquired company;

+  harm to our existing business relationships with business partners and advertisers;

+  harm to our brand and reputation;

+ challenges in integrating acquired employees;

+  potential loss of key employees and/or labor disputes; and

+ diversion of resources, including cash, that are needed in other parts of our business.

If we acquire of invest in other companies, these acquisitions or investments may reduce our operating margins for the
foreseeable future. In addition, a significant portion of the purchase price of companies we acquire may be allocated to acquired
goodwill, which must be assessed for impairment at least annually. The market value of our investments may also fluctuate due to
volatility in the share price used to measure the investment. For example, the majority of our long-term investments relates to
Tencent Music Entertainment (“TME”). The value of these securities is subject to the risks associated with TME’s business, as well
as any changes by the Chinese government in foreign investment laws or elevated scrutiny or regulation of foreign investments in
Chinese companies. See “Item 11. Quantitative and Qualitative Disclosures About Market Risk—Investment Risk™ for additional
discussion of the risk rélating to our long term investment in TME. In the future, if our dcquisitions or investments do not yield
expected returmns, we may be required to adjust our operating results based on this impairment assessment process. Acquisitions or
investments could also result in dilutive issuances of equity securities orthe incurrence of debt, which could adversely affect our
operating results. In addition, if a business we acquire or invest in fails to meet our expectations, our business, operating results,
and financial condition may suffer.

We have also entered into, and may in the future enter into, additional, strategic alliances with certain partners that we
believe will help advance the success of our business. Such partnerships may divert management focus and resources from
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other aspects of our business, it- may take longer than expected for them to produce the expected benefits, they may subject us to
additional and unknown licensing or regulatory requirements across different jurisdictions, and they on oceasion fail to produce all
of the expected benefits. The success of these partnerships will depend in part on our ability to leverage them to enhance our
preducts and services, or to develop new products and services, and we may not be successful in doing so. Any adverse results

o related to our strategic partnerships could negatively impact our business, operating results, and financial condition.

e~
”:; We have divested, and may in the future divest, certain parts-of our-business that no longer fit with our strategic direction.
v; These transactions may divert the attention of management and cause us to incur various expenses, whether or not they are

&2 consummated. They may also expose us to unanticipated or ongoing obligations and liabilities, including as a result of our

¢} indemnification obligations. If we are unable to complete divestitures or to successfully transition divested businesses, our

! business, operating results, and financial condition could be negatively impacted.

Risks Related to Securing the Rights to the Content We Stream

We depend upon third-party licenses for most of the content we stream and an adverse change to, loss of, or claim that
we do not hold any necessary licenses may materially adversely affect our business, operating results, and financial condition.

To secure the rights to stream content, we enter into license agreements to obtain licenses from rights holders, such as
record Iabels, aggregators, artists, music publishers, performing rights organizations, collecting societies, podcasters, podcast
networks, audiobook publishers, authors, and other audio/video content creators, copyright owners or their agents, or obtain
licenses via government-provided statutory or compulsory licenses, and pay royalties or other consideration to such parties or their
agents around the world. We cannot guarantee that our efforts to obtain all necessary licenses to stream content will be successful,
or that the licenses available to us now will continue to be available in the future at rates and on terms that are favorable or
commercially reasonable or at all. The terms of these licenses, including the royalty rates that we are required to pay pursuant to
them, may change as a result of changes in our bargaining power, the industry, laws and regulations, or for other reasons. Increases
in royalty rates or changes to-other terms of these licenses may materially impact our business, operating results, and financial
condition.

For example, if we fail to obtain licenses to stream sound recordings from major record labels; if the rates we pay for
mechanical licenses that are set by the Copyright Royalty Board increase our royalty costs; if we are unable to comply with the
requirements. to maintain the blanket compulsory mechanical license in the U.S.; if we are unable to obtain blanket licenses for
public performance rights on reasonable terms; if our licenses with collecting societies and our direct licenses with music
publishers outside of the U.S. do not provide full coverage for all of the musical compositions we make available to our users; for
podcasts, audiobooks, and other non-music content, if rights holders or content providers are unwilling to provide content on
reasonable terms or do not comply with the terms and conditions of our license agreements as well as our Terms and Conditions of
Use, our business, operating results, and financial cendition could be materially harmed.

There is also no guarantee that we have all of the licenses we need to stream content, as the process of obtaining such
licenses involves many rights holders, some of whom are unknewn, and myriad complex legal issues across many jurisdictions,
including open questions of law as to when and whether particular licenses are needed. Additionally, rights holders, creators,
performers, writers and their agents, or societies, unions, guilds, or legislative or regulatory bodies have created and may continue
to create or attempt to create new rights or regulations that could require us to enter into license or other agreements with, and pay
royalties to, newly defined groups of rights holders, some of which may be difficult or impossible to identify. See also “—
Difficulties in obtaining accurate and comprehensive information necessary to identify the musical compositions embodied in
sound recordings on our Service and the ownership thereof may impact our ability to perform our obligations under our licenses,
affect the size of our catalog, impact our ability to control content acquisition costs, and lead to potential copyright infringement
claims.”

Even when we are able to enter into license agreements with righits holders, we cannot guarantee that such agreements will
continue to be renewed indefinitely, or at all. The lack of renewal, or termination, of one or more of our license agreements, or the
renewal of a license agreement on less favorable terms, could have a material adverse effect on our business, operating results, and
financial condition. See “Item 4.B. Business Overview—Licensing Agreements.”

We have no control over third-party providers of the content we stream. The concentration of control of content by our
major providers means that even one entity, or a small number of entities working together, may unilaterally affect our access to
musie and otler content.

We rely on various rights holders, over whom we have no contrel, for the content we make available on our Service. We
cannot guarantee that these parties will always choose to license to us or license to us on terms that are acceptable to us.
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The music industry has a high tevel of concentration, which means that one or a small number of entities may, on their
own, take actions that adversely affect our business. For example, with respect to sound recordings, the music licensed to us under
our agreements with Universal Music Group, Sony Music Entertainment, Warner Music Group, and Music and Entertainment
Rights Licensing Independent Network (“Merlin™), makes up the majority of music consumed-on our Service. For the year ended

»+, December 31, 2023, this content accounted for approximately 74% of streams of audio content delivered by record labels. Our

o> business may be adversely affected if our access to music is limited or delayed because of deterioration in our relationships with

= one or more of these rights holders or if they choose not to license to us for any other reason. These rights holders also may attempt

™~ to take advantage of their market power (including by leveraging their publishing affiliate) to seek onerous financial or other terms

& from us or otherwise impose restrictions that hinder our ability to further innovate our service offerings. We have particular issues

<& In markets where local content is important and such local content is held by local major labels or even individual artists, making it

& difficult to obtain such local content at all or on economically favorable terms. In addition, publishers’ fractional ownership of
shares of musical compositions may enhance their leverage, as the loss of rights to a major publisher catalog would force us to take
down a significant portion of popular repertoire in the applicable territory or territories, which would significantly disadvantage us
insuch territory or tetritories. The lack of complete metadata with respect to publisher ownership may also present challenges in
taking down all the tracks that include the works of a given publisher. Even if we are able to secure rights to sound recordings from
record labels and other copyright owners, artists :and/or artist groups may object and may exert public or private pressure on those
record labels or copyright owners or other thitd parties to discontinue licensing rights to us, hold back content from us, or increase
royalty rates. As a result, our ability to continue to license rights to sound recordings is subject to convincing a broad range of
stakeholders. of the value and quality of our Service. To.the extent that we are unable to license a large: amount of content or the
content of certain popular artists, our business, operating results, and financial condition could be materially harmed.

We are a party to-many license agreements that are-complex and impose numerous obligations upon us that may make
it difficult to operate our business, and a breach of such agreements could adversely affect our business, operating results, and
Sinancial condition.

Many of our license agreements are complex and impose numerous obligations on us; including obligations to, among
other things:

+  meet certain user and othertargets in order to secure certain licenses and royalty rates;

+ calculate and make payments based on complex royalty structures, which requires tracking usage of content on our
Service that may have inaccurate or incomplete metadata necessary for such calculation;

«  provide periodic reports on the exploitation of the content;

¢ represent that we will obtain all necessary publishing licenses and consents and pay all associated fees, royalties, and other
amounts due for the licensing of musical compositions;

«  provide advertising inventory at discounted rates or on other favorable terms;

+  comply with certain service offering restrictions;

+  comply with certain marketing and advertising réstrictions; and comply with certain security and technical specifications,

Many of our license agreements grant the licensor the right to audit our compliance with the terms and conditions of such
agreements. Some of our license agreements also include anti-steering, non-discrimination, and so-called “most favored nations”
provisions, which require certain material terms to be no less favorable than those provided in our agreements with any other
similarly situated licensor. [f triggered, these provisions could cause our payments or other obligations under those agreements to
escalate. Additionally, some of our license agreements require consent to undertake certain business initiatives and, without such
consent, our ability to undertake or continue operating new business initiatives may be limited. This could hurt our competitive
position.

If we materially breach any obligations set forth in any of our license agreements, or if we use content in ways that are
found to exceed the scope of such agreements, we could be subject to legal or injunctive remedies (including monetary Hability),
and/or rights holders could impede our business by withholding content, discounts and bundle approvals, and the rights to faunch
new service offerings, and could ultimately terminate our rights under such license agreements, any of which could have a material
adverse effect on our business, operating results, and financial condition. We have entered into settlement agreements requiring us
to make substantial payments in the past, and may do so in the future, as a result of claims that we are in breach of certain
provisions in, or have exceeded the scope of, our license agreements.

Our royalty payment scheme is complex, and it is difficult to-estimate the amount payable under our license
agreements or relevant statutes.

Under our license agreements and relevant statutes, we must pay all required royaities to record labels, music publishers,

and other copyright owners in order to stream content, The determination of the amount and timing of such payients is complex
and subject to a number of variables, including the type of content streamed, the country in which it is
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streamed, the product tier such content is streamed on, revenue generated per product tier, the identity of the license holder to
whom royalties are owed, the current size of our user base, our current ratio of Ad-Supported Users to Premium Subscribers, the
applicability of any miost favored nations provisions, and any applicable advertising fees and discounts, among other variables.
Additionally, we have certain arrangements whereby royalty costs are paid in advance or are subject to minimum guaranteed

. amounts. An accrual is estimated when actual royalty costs to be incurred during a contractual period are expected to fall short of

r
= the minimum guaranteed amount. Moreover, for minimum guarantee arrangements for which we cannot reliably predict the

g underlying expense, we will expense the minimum guarantee on a straight-line basis over the term of the arrangement. We also
I have license agreements that include so-called “most favored nations” provisions, which, if triggered, could cause our royalty
& payments under those agreements to escalate. An accrual and expense is recognized when it is probable that we will make

o additional royalty payments under these terms.

&

We cannot assure you that the internal controls and systems we use to determine royalties payable will always be
effective. If we fail to implement and maintain effective controls relating to rights holder liabilities, we may underpay/under-accrue
or overpay/over-accrue the royalty amounts payable to record labels, music publishers, and other copyright owners. Underpayment
could result in (i) litigation or other disputes with record labels, music publishers, and other copyright owners, (ii) the unexpected
payment of additional royalties in material amounts, and (iii} damage to our business relationships with record labels, music
publishers, other copyright owners, and artists and/or artist groups. If we.overpay royalties, we may be unable to reclaim such
overpayments, and our profits will suffer. Failure to accurately pay our royalties may adversely affect our business, operating

results, and financial condition.

From time to time, we accrue royalties based on managerment estimates of the rates that will apply while we negotiate
license agreement renewals. Changes to these estimates could either benefit or adversely affect our results of operations and
financial condition,

Financial commitments required under certain of our license agreements may limit our operating flexibility and may
adversely affect our business, operating results, and financial condition.

Certain of our license agreements contain minimum guarantees or require other financial commitments. As of December
31,2023, we have estimated future financial commitments of €4.7 biltion under license agreements for the use of licensed content.
Such financial commitments related to our content acquisition costs are not always tied to our revenue and/or user growth forecasts
(e.g., number of users, active users, Premium Subscribers) or the number of sound recordings and musical compositions, podcasts,
or audiobooks used on our Service, Some of our content costs are related to the amount of content consumed by our users. We may
also be subject to-financial commitments to rights holders with respect to certain strategic partnerships we enter into that on
occasion do not produce all of the expected benefits. Accordingly, our ability to achieve and sustain profitability and operating
leverage on our Service in part depends on our ability to increase our revenue through increased subscription and advertising sales
on terms that maintain an adequate gross margin. The duration of our license agreements that contain minimum guarantees is
frequently between one and three years, but our Premium Subscribers may cancel their subscriptions at any time. If our forecasts of
Premium Subscriber dcquisition or retention do not meet our expectations or the number of our Premium Subscribers or advertising
sales-decline significantly during the term of our license agreements, our margins may be materially and adversely affected. To the
extent our subscription revenue growth or advertising sales do not meet our expectations, our business, operating results, and
financial condition could also be adversely affected as a result of such financial commitments. In addition, the fixed cost nature of
these finaneial commitiients may limit our flexibility in planning for, or reacting to, changes in our business and the market
segments in which we operate.

We rely on estimates of the market share of streaming content owned by each content provider, projected consumption by
our users, as well as our own user growth and, in certain situations, projected advertising revenue, to forecast whether such
financial commitments could be recouped against our actual content-acquisition costs incurred over the duration of the license
agreenmient. To the exteént that these revenue and/or market share estimates underperform relative to our expectations, leading to
content acquisition costs that do not exceed such financial commitments, our margins may be materially and adversely affected.

Difficulties in obtaining accurate and comprehensive information necessary to identify the musical compositions
embodied in sound recordings on our Service and the ownership thiereof may impact our ability to perform our-obligations
under our licenses, affect the size of our catalog, impact our ability to control content acquisition costs, and lead to potential
copyright infringement claims.

Comprehensive and accurate ownership information for the musical compositions embeodied in sound recordings is
sometimes unavailable to us or difficult or, in some cases, impossible for us to obtain, including where the owners or administrators
of such rights have failed to-accurately identify their interest in a musical composition. We currently rely on licensors and other
third parties to determine this information. If the information provided to us does not comprehensively or accurately identify the
ownership of musical compositions, or if we are unable to determine which musical compositions correspond to specific sound
recordings, it may be difficult or impossible to identify the appropriate rights holders from whom
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to obtain licenses orto whom to pay royalties. This may make it difficult to comply with certain obligations of any agreements with
relevant rights holders. This may also make it difficult to identify content for removal from the Service if we lose the rights to such
musical compositions:

o In the United States, we also relied on the assistance of third parties to issue notices of intent to obtain a compulsory

o0 license under Section 115 of the Copyright Act to those copyright owners with whom we did not have a direct license agreement.

5}; Following the enactment of the Music Modemization Act (“MMA™), for the period between October 2018 and December 31, 2020,
T~ to the extent we did not have a direct license and could not locate the owner of a composition, the law provides a limitation of

‘” 5 liability under which our only liability for the reproduction and/or distribution of such compositions is the royalty rate set by the

~h U.S. Copyright Royalty Board. That limitation of liability is contingent upon following various procedural steps. outlined in the

€3 MMA and there is a risk that we can be found to not have propetly followed those steps (which could expose us tothe risk of
increased financial liability in litigations). Beginning on January 1,2021, the MMA provides a blanket license to reproduce and/or
distribute musical compositions on our service. See “—We depend upon third-party licenses for most of the content we stream and
an adverse change to, loss of, or claim that we do not hold any necessary licenses may materially adversely affect our business,
operating results, and financial condition.”

These challenges, and others concerning the licensing of musical compesitions embodied in sound recordings on our
Service, may subject us to significant liability for copyright infringement, breach of contract, or other claims, See “Item §.A.
Consolidated Statements and Other Financial Information—Legal or Arbitration Proceedings.”

Risks Related to Intellectual Property

Assertions by third parties of infringement or other violation by us of their intellectual property rights could harm our
business, operating results, and financial condition.

Third parties have asserted, and may in the future assert, that we have infringed, misappropriated, or otherwise violated
their copyrights, patents, and other intellectual property rights. See “Item 8.A. Consolidated Statements and Other Financial
Information—Legal or Arbitration Proceedings.”

Our Service is dependent upon our ability to license intellectual property rights to audio content, including sound
recordings, any musical compositions embodied therein, podcasts, and audiobooks, as well as visual and related content, such as
music videos, clips, album cover art, artist images, and any other media assets that content providers can add or provide with their
content. Various laws and regulations govern the copyright and other intellectual property rights associated with audio and visual
content, including sound recordings, musical compositions, and video content streaming. Although we expend significant resources
to seek to comply with: statutory, regulatory, and judicial frameworks: by, for-example, entering ifito license agreemerts, we ¢annot
assure you that we are not infringing or violating any third-party intellectual property rights, or that we will not do so in the future.

In addition, music, internet, technology, and media companies are frequently subject to litigation based on allegations of
infringement, misappropriation, or other violations of intellectual property rights. If we are forced to defend against any
infringement or misappropriation claims, whethier they are with or without merit, are settled out of coutt, or are determined in our
favor; we may be required to expend significant time and financial resources on the defense of such claims. Furthermore, an
adverse outcome of a dispute may require us to pay significant damages; cease exploiting copyrighted content that we have
previously had the ability fo exploit; cease using solutions that are alleged to infringe or misappropriate the intellectual property of
others; expend additional development resources to redesign our solutions; enter into potentially unfavorable royalty or license
agreements in order to obtain the right to use necessary technologies, content, or materials; indemnify our pattners and other third
parties; and/or take other actions that may have material effects on our business, operating results, and financial condition.

Moreover, we rely on multiple software programmers to design and create our proprietary technologies, and we regularly
contribute software source code under “open source” licenses and have made technology we developed available under open
source licenses. We cannot assure you that our efforts to prevent the incorporation of licenses that-would require us to disclose code
and/or innovations in our products will always be successful, as we do not exercise complete control over the development efforts
of our programmers, and we cannot be certain that our programmers have not used software that is subject to such licenses or that
they will not do so in the future. In the event that portions of our proprietary technology are determined to be subject to licenses
that require us to publicly release the affected portions.of our source code, re-engineer a portion of our technologies, or otherwise
be limited in the licensing of our technologies, we-may be forced to do'so, each of which could materially harm our business,
operating results, and financial condition.

Failure to protect our intellectual property could substantially harm our business, operating results, and financial
condition.

17

https:/fwwwisec.gov/Archives/edgar/data/1639920/000163992024000004/ck0001639920-2023123 1 htm 281212



2024-02-21 10:24 ck0001639920-20231231

https://www.sec.gov/Archives/edgar/data/1639920/000163992024000004/ck0001639920-2023 1231 .htm

29/212




2024-02-21 10:24 ¢ck0001639920-20231231
Table of Contents

The success of our business depends on our ability to protect and enforce the intellectual property rights underlying our
products and services. We attempt to protect our intellectual property under patent, trade secret, trademark, and copyright law
through a combination of intellectual property registration, employee or third-party assignment and nondisclosure agreements,

~~ other-contractual restrictions, technological measures, and other methods. These measures may only. offer limited protection and
S; are constantly evolving to meet the expanding needs of our business. Despite our efforts to protect our intellectual property rights,
& unauthorized parties may attempt to copy aspects of our product and brand features, make unauthorized use of original content we

£ . . L e . . .
= make available on our platforny, or obtain and use our trade secrets and other confidential information. Moreover, policing our

M2 . e i . .
& intellectual property rights is difficult and time-consuming. We cannot assure you that we would have adequate resources to protect
%5: and police our intellectual property rights, and we cannot assure you that the steps we take to do so will always be effective.

We have filed, and may in the future file, patent applications on certain embodiments of our innovations. It is possible,
however, that these innovations may not ultimately result in a patent grant, or the scope of the protection gained may be
insufficient, or an issued patent may be deemed invalid or unenforceable. In addition, given the cost, effort, risks, and downside of
obtaining patent protection, including the requirement to ultimately disclose the invention to the public, we may choose to not seek
patent protection and may choose to keep some innovations as trade secrets to Spotify. We cannot guarantee that any of our present

ot future patents or otherintéllectual property rights will not lapse or be invalidated, circumvented, challenged, or ‘abandoned.

We also cannot guarantee that our intellectual property rights will be enforced in jurisdictions where competition may be
intense or where legal protection may be weak. We could lose both the ability to assert our intellectual property rights against, or to
license our technology to, others and the ability to collect royalties or other payments. Certain countries’ legal systems do not
provide the same level of support for the enforcement or protection of intellectual property rights as those of the United States, and
as a result, our intellectual property and proprietary rights may be subject to theft without, or with little, legal recourse.

Risks Related to Our Operations

Streaming depends on effectively working with operating systems, online platforms, hardware, networks, regulations,
and standards we do not control. Changes in our products or services or those operating systems, hardware, networks,
regulations, or standards, and our limitations on our ability to access those platforms, operating systems, hardware, or networks
may seriously liarm our business.

We rely on a variety of operating systems, online platforms, hardware, and networks to reach our users. These platforms
range from desktop and mobile operating systems and application stores to wearables and intélligent voice assistants. The owners
or operators of these platforms may not share our interests and may restrict our access to them or place conditions on access that
would materially affect our ability to access those platforms, In particular, where the owner of a platform is also our direct
competitor, the platform may attempt to use this position to affect our access to users and ability to compete. For example, an
online platform might arbitrarily remove our products or services from its platform, deprive us of access to business critical data, or
engage in other harmful practices. Online platforms also may unilaterally impose certain requirements that negatively affect our
ability to convert users to the Premium Service, such as conditions that limit our freedom to communicate promotions and offers to
our users.. Similarly, online platforms may foree us to use the platform’s payment processing systems that may be inferior to, and
more costly than, other payment processing services available in the market. Online platforms frequently change the rules and
requirements for services like ours to access the platform, and such changes may adversely affect the success or desirability-of our
service, To maintain certain elements of the service on a platform, we may need to make additional concessions to the platform
operator that may adversely affect other aspects of the business or require us to invest significant expenses. Online platforms may
limit our access to information about users, limiting our ability to convert and retain them. Online platforms also may deny access
to application programming interfaces or documentation, limiting functionality of our products or services on the platform. In
addition, if online platferms discontinue any log-in authentication services that our users use to access our products ot services, we
may lose and be unable to recover users previously using this function.

In March 2019, we filed a complaint against Apple with the European Commission for engaging in certain behaviors that
we believe are unlawful and anti-competitive, In June 2020, the European Commission opened a formal investigation into Apple’s
conduct, and in April 2021, the European Commission issued a statement of objections to Apple with a preliminary view that its
App Store rules disadvantaged competing music streaming services and distorted competition in the music streaming market by
abusing its dominant position. In February 2023, the European Commission issued a revised statement of objections clarifying its
concerns over App Store rules for music streaming providers. We cannot assure you that the outcome of the process with the
European Commission will be successfully resolved in our favor. In September 2020, we joined other app developer companies
and organizations to form the Coalition for App Fairness with the goal of promoting app store
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‘principles that, among other things, address anti-competitive practices by platforms. We cannot assure you that those efforts will
result in favorable outcomes.

Furthermore, devices providing access to our products and services are manufactured by a wide array of companies and
¢y we cannot guarantee that these devices perform reliably. Any faulty connection between these devices and our products and
&1 services may result in consumer dissatisfaction toward us, which could damage our brand. In addition, we have no control over the
é‘ hardware or software of these devices and any changes to them may negatively impact our business. For example, changes to
= operating systems’ practices and policies have reduced and may continue to reduce the quantity and quality of the data and metrics
& that can be collected or used by us and our partners. These limitations have affected and may continue to adversely affect our and
“' our advertisers” ability to effectively target advertisements and measure their performance thereby reducing the demand. or pricing
& for certain of our advertising products and harming our business. See “—rFailure to convince advertisers of the benefits of our

advertising offerings could harm our business, operating results, and financial condition.”

Moreover, our Service requires high-bandwidth data capabilities. If the costs of data usage increase or access to data
networks is limited, our business may be seriously harmed. Additionally, to deliver high-quality audio, video, and other content
over networks, our Service must work well with a range of technologies, systems, networks, reguiations, and standards that we do
not control. In addition, the adoption of any laws or regulations that adversely affect the growth, popularity, or use of the internet,
including laws governing internet neutrality, could decrease the demand for our Service and increase our cost of doing business.
For example, in January 2018, the Federal Communications Commission (the “FCC”) issued an order that repealed priot “open
internet rules,” which included bright-line provisions prohibiting internet service providers from blocking lawful internet content,
throttling such content, or engaging in paid prioritization, as well as a general conduct standard barring such providers from
unreasonably interfering with or disadvantaging online content providers* access to end users and end users’ access to online
content, and directing providers to rely instead on disclosure obligations backed by Federal Trade Commission enforcement.
Several states have imposed their own open internet protections modeled on the repealed bright-line provisions, although internet
service providers have filed lawsuits challenging such measures, and additional challenges are likely. In July 2021, U.S. President
Biden issued an executive order encouraging the FCC to restore the open internet rules and in October 2023 the FCC issued a
notice of proposed rulemaking to begin a new proceeding on doing so. Similarly, the European Union (the “EU”) currently requires
equal access to internet content, but as part of the EU’s Digital Single Market initiative and the implementation of the European
Electronic Communications Code at the national level, EU Member States may impose network security and disability access
obligations on “over-the-top™ services such as those provided by us. If the FCC does not reinstate open internet rules beyond
disclosure requirements and state. laws fail to provide comparable protections, or if the EU modifies its own open internet rules,
broadband service providers may be able to limit our users’ ability to access our Service or make it a less attractive alternative to
our competitors® applications, and our business, operating results, and financial condition would be seriously harmed.

We may not successfully cultivate relationships with key industry participants or comply with the requirements of various
operating systems, online platforms, hardware, networks, regulations, and standards on which our products and services depend,
and failure to do so could result in serious harm to our business and user retention, growth, and engagement.

Failure to maintain the integrity of our technology infrastructure and systems or the security of confidential
information could result in civil liability, statutory fines, regulatory enforcement, and the loss of confidence in us by our users,
advertisers, content providers, and other business partners, all of which could harm our business.

Techniques used to disrupt operations and gain unauthorized access to data and software are constantly evolving, and we
may be unable to anticipate or prevent unauthorized access to our technology infrastructure and systems or to confidential
information, including but not limited to proprietary business information and data about our users, business partners, and
employees, such as payment card or other personal data. Our products, services, networks, and operations are supported by our
own technology and systems and those of third parties, all of which are yulnerable to software bugs, misconfigurations, hacking,
malicious code (such as malware, viruses, internet worms, and ransomware), employee theft, malfeasance, break-ins, misuse or
error, phishing, password spraying, credential stufting attacks, denial-of-service or other attacks, and similar disruptions. These
risks can cause operational disruptions and/or result in unauthorized access to, corruption, or loss of confidential information such
as personal data and intellectual property. We face risks from a range of threat actors that threaten our and our third-party providers’
technology, systems, and confidential information. Third parties have attempted in the past and are expected in the future to attempt
to fraudulently induce employees, Users, or organizations providing access to systems into disclosing sensitive information or
otherwise compromising the confidentiality, integrity, or availability of our technology infrastructure and systems or confidential
information, networks, and/or physical facilities. Security issues have arisen in the past, and are expected to arise in the future, in
cases where our personnel, agents, or processors fail to follow eur policies or otherwise act inappropriately.

We and certain of our third-party providers have expetienced cyberattacks and security incidents in the past due to, for
example, computer malware, viruses, computer hacking, credential stuffing, and phishing attacks. Because of our prominence,
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we believe that we are a particularly attractive target for such attacks, and we expect to experience cyberattacks and security
incidents in the future. Cyberattacks and incidents are expected to accelerate.in both frequency and impact as threat actors are
becoming increasingly sophisticated in using techniques that circumvent security controls (for exarnple, by leveraging artificial
intelligence), evade detection, and even remove forensic evidence, which means that we may be unable to detect, investigate,
contam or recover from future attacks or incidents in a timely or effective manner. Moreover, our Work from Anywhere program

t“:} may impact our ability to protect against cyber incidents as our workforce connects from a mix of physical office space and home
=3 options, which presents additional opportunities for threat actors to engage in social engineering and to exploit vulnerabilities in

'“ non-corporate networks. We cannot assure you that the systems and processes that we have designed (or that third parties have

‘ff designed) to protect our data and our users’ data, to prevent data loss, to disable undesirable accounts and activities on our

& platform, and to prevent or detect security breaches, will provide absolute security, and we may incur significant costs in protecting

& against or remediating cyberattacks.

Any actual or perceived breach of security or disruptive attack in relation to our systems or a third party’s systems could
expose us o actions by governmental entities (in particular given regulators' increased focus ori companies' cybersecurity
vulnerabilities and risks), data protection authorities, consumers, or others that could result in enforcement, litigation (including
class actions), and financial losses, and the public perception of our security measures could be diminished and our reputation
harmed, all of which would negatively affect our ability to attract and retain users, which in turn would harm our efforts to attract
and retain advertisers, content providers, and other business partners. We would also have to.expend significant resources to
mitigate the breach or attack and upgrade our security systems, and potentially notify affected users and relevant data protection
and regulatory authorities. In addition, any losses, costs, or liabilities may not be covered by, or may exceed the coverage limits of,
any or all of our applicable insurance policies. A significant data breach or cybersecurity-related disruption experienced by service
providers that are critical to our operations and/or are acting as our-data processors (i.e.; processing personal data.on our behalf)
would raise similar risks-and obligations. Any of these events could have a'material adverse effect on our business, operating
results, and financial condition and could cause our stock price to. drop significantly,

Our products and services are highly technical and may contain undetected errors, misconfigurations, bugs, or
vulnerabilities, which could manifest in ways that could seriously harm our reputation and our business.

Qur products and services are developed, delivered, and maintained through complex technology and third-party SaaS
solutions that include various software and hardware. By their very nature, software, hardware, and SaaS solutions contain and are
susceptible to unintentional and/or undetected errors, misconfigurations, bugs, and other vulnerabilities, including so-called “zero-
day” vulnerabilities. These errors, misconfigurations, bugs, and vulnerabilities manifest in any number of ways, including through
diminished performance, security incidents, malfunctions, service disruptions, or even permanently disabled products or services.
We have a practice of rapidly updating our products and services, and as a result some errors, miseonfigurations, bugs, or
vulnerabilities in our products may be discovered only after a product or service has been used, and may in some cases be detected
only under certain circumstances or after extended use. Additionally; many of our products and services are available on multiple
operating systems and/or multiple devices offered by different manufacturers, and changes or updates to such operating systems or
devices may cause errors, vulnerabilities, or functionality problems in our products, including rendering our products or services
inoperable by some users. Our products and services operate in conjunction with, and we are dependent upon, third-party products
and services (such as Saa$S solutions), and any error, misconfiguration, bug, or vulnerability in one of these third-party products or
services could thwart our users’ ability to access our products and services, present a security risk, and thereby subject us to
liability and/er harm our reputation, Additionally, any errors, misconfigurations, bugs, or other vulnerabilities discovered in our
code or backend after release could damage our reputation, drive away users, allow third parties to-manipulate ot exploit our
software, Iower revenue, impact the stability or accuracy of our user metrics or other estimates, and expose us to claims for
damages, any of which could sériously harm our busingss. See “Risks Related to Our Metrics—Failure to effectively manage and
remediate attempts to gain or provide unauthorized access to certain features of our Service could have an adverse impact on our
business, operating results, and financial condition.” Additionally, errors, misconfigurations, bugs, or other vulnerabilities may,
either directly or if exploited by third parties, affect our ability to make accurate royalty payments. See “Risks Related to Securing
the Rights to the Content We Stream—Our royalty payment scheme is complex, and it is difficult to estimate the amount payable
under our license agreements or relevant statutes.”

We could also face various legal claims related to these potential issues, including but not limited to consumer class
actions. Defending a lawsuit, regardless of its merit, is costly and may divert management’s attention and seriously harm our
reputation and our business. In addition, if our liability insurance coverage proves inadequate or future coverage is unavailable on
acceptable terms or at all, our business could be seriously harmed.

Interruptions, delays, or discontinuations in service arising from our own systems or from third parties could harm-our
business.
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We have experienced, and may in the future experience, periodic service interruptions and delays involving our own
systems and those of third parties that we work with. For instance, Google Cloud Platform (“GCP”) provides a distributed
computing infrastructure platform for business operations, or what is commonly referred to as a cloud computing service. We have
designed our software and computer systems to utilize data processing, storage capabilities, and other services provided by GCP,

¢ currently rely on GCP for the vast majority of our primary data storage (including personal data of users and audio data licensed
o from rights holders) and computing, and any transition of our GCP operations to another cloud provider would incur significant
& time and expense. Both our own systems and those of third parties are vulnerable to damage or interruption from natural disasters
% (such as earthquakes or fires, droughts, flooding, or storms), temperature or precipitation extremes, changes in meteorological
& patterns, water shortages, power loss, telecommunications failures, cyberattacks, and similar events, Global climate change could
<;,] increase the intensity or frequency of certain such events. Qur own systems and those of third parties are also subject to break-ins,
™ sabotage, intentional acts of vandalism, the failure of physical, administrative, technical, and cyber security measures, terrorist acts,
natural disasters, human error; the financial inselvency of third parties that we work with, war or prolonged conflict, global
pandemics and other public health crises, and other unanticipated problems or events, The occurrence of any of these events could
result in interruptions.in our services and unauthorized access to, or alteration of, the content and data contained in our systems or
stored by third parties and delivered on our behalf.

Any disruption in the services provided by these third parties could materially adversely impact our business reputation,
customer relations, and operating results. Upon expiration or termination of any of our agreements with third parties, we may not
be able to replace the services provided to us in a timely manner or on terms and conditions, including service levels and cost, that
are favorable to us, and 4 transition from one third party to another could subject us to operational delays and inefficiencies until
the transition is complete. See also “Item 5.B. Liquidity and Capital Resources—Contractual Obligations” for a discussion of our
agreement for the use of GCP, which includes minimum payments.

Our business is subject to complex and evolving laws and regulations around the world. Many of these laws and
regulations are subject to change and uncertain interpretation, and could result in claims, changes to our business practices,
monetary penalties, increased cost of operations, or otherwise harm our business.

We are an international company. that is registered under the laws of Luxembourg, with offices and employees around the
world and our Service available in 184 countries and territories. As a result of this organizational structure and the scope of our
operations, we are subject to a variety of laws and regulations in different countries that involve matters central to our business,
including privacy, data protection, content, intellectual property, advertising and marketing, competition, machine learning-and
artificial intelligence, protection of minors, consumer protection, automatic subscription renewals, credit card processing, foreign
exchange controls, and taxation. These laws and regulations may be interpreted and applied in-a manner that is inconsistent from
country to country and inconsistent with our current policies and practices and in ways that could harm our business, particularly in
the new and rapidly evolving industry in which we operate. Additionally, the introduction of new products or services, expansion of
our activities in certain jurisdictions, entry into new jurisdictions, or other actions that we may take may subject us to additional
laws and regulations. These laws and regulations, as well as any associated claims, inquiries, or other government actions, may
subject us to increased operating costs, delays or impediments in our business activities, diversion of management time and
attention, and remedies that harm our business, including fines or demands or orders that we modify or cease existing business
practices. See “Item 8.A. Consolidated Statements and Other Financial Information—IL.egal or Arbitration Proceedings.”

The adoption or meodification of laws or regulations relating to the internet or other areas of our business could limit or
otherwise adversély affect the manner in which we currently conduct our business. For example, based on the Directive on
Copyright in the Digital Single Market, EU Member States:are implementing new rules on copyright protection, including rules on
fair remuneration for use of copyrighted content and obligations on online content-sharing service providers, which could alse
impact our costs or the conditions for users to access licensed content, The European Commission also is considering changes in
riet neutrality policy that could permit internet service providers to impose new fees on online service providers like us, in the name
of sharing network-related costs. In the United States, the protections from legal liability for content moderation decisions and
third-party content posted on online platforms that are currently available to online platforms under Section 230 of the
Communications Decency Act could change or decrease over the next few years. This could result in increased liability for content
moderation decisions and third-party content posted on our Service and higher litigation costs. Certain jurisdictions have
implemented or are contemplating implementing laws that may negatively impact our automatic renewal structure or our free or
discounted trial incentives. Additionally, a number of regulatory initiatives that have been proposed to tackle the way platforms and
digital services providers operate could generate operational and technical costs of compliance. In November 2022, the EU Digital
Services Act (“DSA”) came into force, and the majority of the DSA’s substantive provisions are taking effect between 2023 and
2024. Among other requirements, it sets forth rules on potential liability for services for certain types of content and on
transparency measures and reporting. The DSA may increase our compliance costs and require changes to our user interfaces,
processes, and operations, which may adversely affect our ability to attract, retain, and provide our services to
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users, and may otherwise adversely affect our business, operations, and financial condition. Failure to comply with the DSA can
result-in fines of upte 6% of total annual worldwide turnover and recipients of services have the right to seek compensation from
providers in respect of damage or loss suffered due to infringement by the provider of obligations under the DSA. Other
jurisdictions have enacted, or may seek to enact in the future, regulations that mirror the DSA or conflict with it.

Our use of artificial intelligence may adversely affect our business operations, reputation, or financial results.

We use artificial intelligence (“Al”) and machine learning in our products and services, including in consumer-facing
features such as Al DJ, We also-make investments in Al and machine learning to improve our advertising, operations, and develop
new products or new features for existing products. There are significant risks involved in developing and deploying Al and there
can be no assurance that the usage of Al will enhance our products or services or be beneficial to our business, including our
efficiency or profitability.

As aresult of the complexity and rapid development of Al, it is also the subject of evolving review by various U.S,
governmental and regulatory agencies, and other foreign jurisdictions are applying, or are corisidering applying, their intellectual
property, cybersecurity, data protection, and other laws to Al and/or are considering or have proposed general legal frameworks on
Al We may not always be able to anticipate how to respond to these frameworks given they are still rapidly evolving. Given the
current unsettled nature of the legal and regulatory environment surrounding Al, our Al features and our use, training, and
implementation of Al could subject us to new or enhanced governmental or regulatory scrutiny, product restrictions, social and
ethical issues, negative consumer perceptions and reputational harm, intellectual property disputes, and other issues, including
issues related to cybersecurity and data privacy. Al-related regulations may develop at different rates and inconsistently across
jurisdictions, and require us-to expend significant resources or-cause delays or disruptions to our-offerings.

We face significant competition from other companies that are developing their own Al products and technologies, some
of which also compete with us in other areas, including streaming audio. Those other companies may develop Al products and
technologies that are similar or superior to our technologies or are more cost-effective to develop and deploy. Given the long
history of development in the Al sector; other parties may have (or in the future may obtain) patents or other proprietary rights that
would prevent, limit, or interfere with our ability to make, use, or sell our own Al products.

Any of these uncertainties or risks related to Al may adversely harm our business, operations, and financial results.

Various existing, new, and changing laws and regulations as well as self-regulation and public concern related to
privacy and data security pose the threat of lawsuits, regulatory fines, other liability and reputational harm, require us to
expend significant resources, and may harm our business, operating results; and financial condition.

As we collect and utilize personal data about our users as they interact with our products and services, we are subject to
new and existing laws and regulations that govern our use of user data. We are likely to be required to expend significant capital to
ensure ongoing compliance with these laws.and regulations. Claims or allegations that we have violated laws and regulations
relating to privacy and data security could result in negative publicity and a loss of confidence in us by our users and our partners.
We may be required to make significant expenditures to resolve such claims, which may include paying monetary damages,
financial settlements, and/or fines or other penalties, including by government and data protection authorities.

We are subject to various laws relating to the collection, use, retention, security and transfer of personal data, including the
General Data Protection Regulation (“GDPR™), which imposes stringent operational requirements regarding, among others, data
use, sharing and processing, data breach notifications, data subject rights, and cross-border data transfers for entities collecting
and/or processing personal data of EU residents and significant penalties for non-compliance (up to EUR 20 million or up to 4% of
the total worldwide annual turnever of the preceding financial year, whichever is higher). We have been subject to GDPR penalties
in the past and may be subject to penalties in the future. Following the United Kingdom’s (“U.K.”) departure from the EU, we are
subject to U.K. data protection law, which imposes obligations and penalties similar to the GDPR. We are also subject to the
evolving regulatory guidance, judicial decisions, and legislative developments on the GDPR and the U.K. regime, including on
transfers of personal data from the EU and U.K. to other jurisdictions. We are subject to certain legislation implementing Directive
2002/58 on Privacy and Electronic Communications (the “ePrivacy Directive”), which requires entities to obtain informed and
freely given consent for the placement of cookies and similar technologies on a user’s device. Recent European court and regulator
decisions are driving increased atténtion to cookies and similar tracking technologies. We are also subject to the California
Consumer Privacy Act (‘CCPA”), as amended by the California Privacy Rights Act, which imposes additional requirements related
to, among others, heightened transparency obligations, “sale” and “share” of personal information, and new data privacy rights for
California residents and carries significant enforcement penalties for non-compliance (up to $7,500 per intentional violation and
$2,500 per other violation). California consumers also have a private right of action under the CCPA for certain data breaches and
can recover civil damages of up to $750 per
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incident; per eonsumer or actual damages, whichever-is greater, Over a dozen other states have passed or are considering similar
legislation, which has created and will continue to create additional compliance obligations-and risks.

We rely on data transfer mechanisms permitted under the GDPR and U K. fegiime, including the Standard Contractual
en Clauses (“SCCs™), European case law and regulatory guidance have.imposed additional requirements when relyingon the SCCs
&} and note that the SCCs alone may not necessarily be sufficient in all circumstances and that transfers must be assessed on a case-
& by-case basis. Ensuring we can continue to transfer EU personal data outside of the European Economic Area (and U.K. personal
~= data outside of the U.K.) in compliance with new regulatory guidance, judicial decisions, and legislative developments may require

< usto expend significant resources.
)
&3
& New laws in jurisdictions where we operate, amendments to, or reinterpretations of existing laws, regulatory frameworks,
riles of self-regulatory bodies, industry standards, and contractual obligations, as well as changes in our users’ expéctations and
demands regarding privacy and cybersecurity, including restrictions on our ability to collect, access and harness user data, or to use
or disclose user data, have and may continue to require that we expend considerable resources to meet these requirements and may
limit our ability to stream personalized content to our usets, offer advertising and promotional opportunities to users on the Service,

and to operate and expand internationally.

Actual or perceived failure to comply with privacy and cybersecurity laws has in the past and could in the future result in
regulatory or governmental investigations. It could also result in enforcement actions requiring us to change the way we use
personal data, restrictions on how we use personal data, obligations on how we protect personal data, significant regulatory fines,
or litigation. In addition to statutory enforcement, a data breach has in the past and could in the future lead to compensation claims
by affected individuals (including consumer advocacy groups). It could also lead to negative publicity and a potential loss of
business as a result of customers losing trust in us. Such failures could have a material adverse effect on our financial condition and
operations.

Our business depends on a strong brand, and any failure to maintain, protect, and enhance our brand could larm our
business.

We have developed a strong brand that we believe has contributed significantly to the success of our business.
Maintaining, protecting, and enhancing the “Spotify” brand is critical to expanding our base of users and advertisers, as well as
continuing to attract creators, and will depend largely on our ability to continue-to provide useful, reliable, trustworthy, and
innovative products and services, which we may not do successfully. We'may introduce new products, services, features, content,
or terms of service that our users, creators, advertisers, or partners do not like, which may negatively affect our brand. Our brand
may be impaired by a number of other factors, including a decline in the quality or quantity of the content available on our Service,
product or technical performance failures, or'other reputational issues. OQur brand may also be negatively affected by content on our
platform that our users find objectionable, the use of our products or services to create or disseminate content that is deemed to be
misleading or intended to manipulate opinions, perceived or actual efforts by governments to censor certain content on our
platform, the use of our products for illicit, objectionable, or illegal ends, or our failure to respond appropriately to such uses of our
praducts-and services or to otherwise adequately address user concerns. Additionally, the actions of our developers, advertisers, and
content partners may affect our brand if users do not have a positive experience using third-party applications or websites
integrated with Spotify or that make use of Spotify content or brand features. If we fail to successfully maintain a strong brand, our
business could be harmed.

If we are unable to maintain the growth of our user-base, we may be required to expend greater resources than we
currently spend on advertising, marketing, and other brand-building efforts to preserve and enhance consumer awareness of our
brand, which would adversely affect our operating results and may not be effective.

Additionally, we receive a high degree of media coverage around the world. Unfavorable publicity regarding, for example,
relationships with record labels; music publishers, artists, podcasters, authors, and other creators.or copyright owners, content on
our Service, our privacy practices, terms. of service, service changes, service quality, litigation or regulatory activity, government
surveillance, employee matters, the actions of our advertisers or strategic partners, the actions of our developers whose services are
integrated with our products or services, the actions of our users, or the actions of other companies that provide similar services to
us, could materially adversely affect our reputation and brand. Such negative publicity also could have an adverse effect on the
size, engagement, and loyalty of our user base-and result in decreased revenue, which could materially-adversely affect our
business, operating results, and financial condition.

We are subject to risks associated with increased scrutiny of environmental, social, and governance matters.

Increased attention to climate change and other environmental, social, and governance (“ESG”) issues, as well as societal
expectations regarding voluntary ESG initiatives and disclosures, may result in increased costs (including but not limited to costs
related to compliance, stakeholder engagement, and contracting), impact our reputation, or otherwise affect our
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business performance. We have to date and may in the future continue to take certain actions, including the establishment of ESG-
related goals or targets, to address ESG issues. For example, in late 2021, we announced our intention to reach net zero emissions
by the end of 2030 through a variety of ways, including joining external coalitions and initiatives. However, such initiatives may be
costly and may not have the desired effects. Achieving -our goals or targets is subject to'risks and uncertainties-and depends on
< Numerous conditions, some of which are outside our control. There can be no assurances that our commitments will be achieved in
¢} the manner we currently intend or at all, and any failure (or perceived failure) to advance or meet such commitments may adversely

w2 impact our relationship with certain stakeholders.
[

& We have also shared publicly our corporate ESG initiatives. Many of our actions or statements depend on certain

¢ assumptions, methodologies, or third-party information that we believe to be reasonable but may subsequently be determined to be

o erroneous, insufficient, or otherwise unaligned with stakeholder expectations. Certain assumptions are necessarily uncertain due to
the long timelines involved and the varying approaches to identifying, assessing, addressing, and reporting on ESG matters. Our
disclosures on these matters, a failure to satisfy evolving stakeholder expectations for ESG practices and reporting, or a failure to
meet our commitments or targets on our established timeline may potentially harm our reputation and impact relationships with
certain investors and other stakeholders. In addition, various policymakers have adopted, or are considering adopting, requirements
for extensive disclosures on climate-related and/or other ESG information, which may require us to incur additional costs to
comply, including the implementation of significant new internal controls on matters historically not subject to such controls, and
impose increased oversight obligations on our managenent and board. Simultaneously, there are efforts by some stakeholders,
including litigation, to reduce companies’ efforts on certain ESG-related matters, which may require us to incur additional costs or
otherwise adversely impact our business. This and other stakeholder expectations will likely lead to increased compliance costs as
well as scrutiny that could heighten all of the risks identified in this risk factor. Additionally, many of our business partners and
suppliers:may be subject to similar expectations, which may augment or create additional risks, including risks that may not be
known to us.

We are subject to payments acceptance-related risks.

We accept payments using a variety of methods, including credit and debit card transactions. For credit and debit card
paynients, we pay interchange-and other transaction fees, which may increase over time. An increase in those fees would require us
to either increase the prices we charge for our Premium Service, which could cause us to lose Premium Subscribers and
subscription revenue, or suffer an increase in our costs without a corresponding increase in the price we charge for our Premium
Service, either of which could harm our business, operating results, and financial condition. We rely on third-party service
providers for payment processing services, including the processing of credit and debit cards. In particular, we rely on two third-
party service providers, Adyen and PayPal (including Braintree), for the vast majority of our payment processing. Our business
could be materially disrupted if either or both of these third-party service providers become unwilling or unable to provide these
services to us. If we orour service providers for payment processing services have problems with our billing software, or the
billing software malfunctions, it could have a material adverse effect on our user satisfaction and could potentially be grounds for
termination with our payment processors or subject us to fines and penalties front the payment card networks. In-addition, if our
billing software fails to work properly and, as a result, we do not automatically charge our Premium Subscribers’ payment method
on a timely basis or at all, our business, operating results, and financial condition could be materially adversely affected.

We are also subject to payment card network operating rules and federal laws governing electronic funds transfers,
including but not limited to the Payment Card Industry Data Security Standards, which could change or be reinterpreted to make it
more difficult forus to comply. Any failure to comply with these laws, rules, or requirements may subject us to higher transaction
fees, fines, penalties, damages, and civil liability, and may result in the loss of our-ability to accept credit and debit card payments.
Moreover, if we suffer a security breach affecting payment card information, in addition to being in breach of our payment
processing agreements, we could be subjected to fines, penalties, and assessments arising out of state and federal regulatory
enforcement, liability to consumers, and we may lose our ability to accept card payments for our services on a go-forward basis.

Further, there is no guarantee that, even if we are in compliance with such rules or requirements, such compliance will
prevent illegal or improper use of our payment systems or the theft, loss, or misuse of data pertaining to credit and debit cards,
credit-and debit card holders, and credit and debit card transactions. Certain payment card associations and jurisdictions have
proposed or promulgated additional requirements for trial offers for subscription services and automatic renewal or recurring
subscription services, which may hinder our ability to attract-or retain Premium Subscribers.

Under current credit, debit, and payment card practices, we are liable for fraudulent activity on our transactions. We face
the risk of significant losses from this type of fraudulent activity or financial crime. If we fail to adequately control fraudulent
credit card transactions; we may face civil liability, diminished public perception of our security measures, and significantly higher
credit card-related costs, each of which could adversely affect our business, reputation, operating results, and financial condition. If
we are unable to maintain our chargeback rate or refund rates at acceptable levels, credit card and
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debit card companies may increase our transaction fees or terminate their relationships with us. The termination of our ability to
process payments on any major credit or debit card would significantly impair our ability to operate our business.

We also accept payments through various payment solution providers, such as telco integrated billings and prepaid code
vendors. These payment solution providers provide services to us in exchange for a fee, which may be subject to change.
Furthermore, we rely on their accurate and timely reports on sales and redemptions. If such accurate and timely reports are not
being provided, it will affect the accuracy of our reports to our licensors, and also affect the accuracy of our financial reporting.

We depend on highly skilled key personnel to operate our business, and if we are unable to atfract, retain, and motivate
qualtf Ted personnel, our ability to develop and successfully grow our business could be harmed.

We depend on the continued services and performance of our key personnel, including our Chief Executive Officer,
Daniel Ek, members of our executive team, and other key employees, such as key engineering, finance, research and development,
marketing, and sales personnel. All of our employees, including our senior management, are free to terminate their employment
relationship with us at any time, and their knowledge of our business and industry may be difficult to replace. From time to time,
there may be changes in our executive team resulting from the hiring, departure, or realignment of executives, For example, in
December 2023, we announced that Paul Vogel, our Chief Financial Officer, will be leaving the Company on March 31, 2024, Such
changes may be disruptive to our business. If we do not develop adequate succession planning for our key personnel, the loss of
one or more of our key personnel could harm our business,

Our future success depends on our continuing ability to attract, develop, motivate, and retain highly qualified and skilled
employees. Qualified individuals are in high demand, particularly in the digital media industry, and we may incur significant costs
to attract them. We use equity awards to attract talented employees. If the value of our ordinary shares declines significantly and
remains depressed, that may prevent us from recruiting and retaining qualified employees. Our ability to attract, retain, and
motivate employees may also be adversely affected by stock price volatility. In addition, in 2023, we announced and implemented
reductions in our employee base. Such reductions could negatively impact our ability to attract, retain, and motivate employees.

We may require additional capital to support our strategic objectives, and this capital might not be available on
acceptable terms, if af all.

We may require additional funds to achieve our strategic objectives or respond to business challenges. We cannot be
certain that additional funds and financing will be available on reasonable terms when needed or at all, and our ability to secure
funding may be affected by macroeconomic conditions including inflation and changes in interest rates, geopolitical conflict,
tightercredit, currency fluctuations, and changes to fiscal or monetary policy. In the event we are unable to obtdin additional funds
on favorable terms, our interest expense and principal repayment requirements could increase significantly, which could harm our
business, If we raise additional funds through future issuances of equity or convertible debt securities, our existing shareholders
could suffer significant dilution, and any new equity securities we issue could have rights, preferences; and privileges superior to
those of holders of our ordinary shares. Any debt financing we secure in the future could also contain restrictive covenants relating
to our capital-raising activities: and other financial and operational matters, which may make it more difficult for us to obtain
additional capital and pursue business opportunities, including potential acquisitions.

If currency exchange rates fluctuate substantially in the future, the resulls of our operations, which are reported in
Euros, could be adversely affected.

Our international operations expose us to the effects of fluctuations and volatility in currenicy exchange rates. We incur
expenses for employee compensation, property leases, and other operating expenses in the local currency, and a portion of our
international revenue:is from users who pay us in cutrencies other than U.S. dotlars and Eures, including the Swedish krona, the
Australian dollar, and the British pound. In addition, while we incur royalty expenses primarily in U.S. dollars and Euros, the
corresponding revenues are being generated in local currencies and, as such, the multiple currency conversions are affected by
curreney fluctuations; which may result in losses to us. We have experienced fluctuations in the exchange rates between the Euro
and other currencies that impact expenses as well as revenue, and consequently have a negative impact on margin and the reported
operating results. To date, we have engaged in select hedging strategies related to foreign exchange risk stemming from our
operations. These strategies include instruments such as foreign exchange forward contracts. However, these strategies should not
be expected to fully eliminate the foreign exchange rate risk that we are exposed to.

The impact of worldwide economic conditions has in the past and may continue to adversely affect our business,
operating resulfs, and financial condition.

We are currently operating during a period of economic uncertainty and cannot predict the timing, strength, or duration of
economic downturns. To the extent general macroeconomic conditions, including as a result of inflation, changes in interest
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rates, and geopolitical conflicts in Europe and the Middle East, remain uncertain or worsen, our business may be harmed. In
particular, economic conditions have and may continue to negatively impact advertising expenditures. As overall economic
conditions reduce spending on diseretionary activities, our ability to retain current and obtain new Premium Subscribers could be
hindered, which ¢ould reduce our subscription revenue and negatively impact our business.
2
r-ﬂ Inflation has the potential to adversely affect our liquidity, business, operating results, and financial condition by
E:: increasing our-overall cost structure, particularly if we are unable to achieve commiensurate increases in the prices we charge our
\,; 5 customers. The existence of inflation in the economy has resulted in, and may continue to result in, higher interest rates and capital
\f costs, increased costs of labor, fluctuations in foreign currency exchange rates, and other similar effects. As a result of inflation, we
© have experienced, and may continue to experience, cost increases, which could materially and adversely affect our business,
operating results, and financial condition.

Risks Related to Qur Metries

Our user metrics and other estimates are subject to inherent challenges in measurement, and real or perceived
inaccuracies in those metrics may seriously harm and negatively affect our reputation and our business.

We regularly review key metrics related tothe operation of our business, including, but not limited to, our monthly active
users (“MAUs"), Ad-Supported MAUs (as defined below), Premium average revenue per user {(“ARPU™), and Premium
Subseribers, to-evaluate growth trends, measure our performance, and make strategic decisions. These metrics are calculated using
internal company data and have not been validated by an independent third party. In addition, we may change the way we measure
and report metrics from time to time in connection with changes to our products, making comparisons to prior periods more
difficult. While these numbers are based on what we believe to be reasonable estimates of our user base for the applicable period of
measurement, there are inherent challenges in measuring how our Service is used across large populations globally. For example,
we believe that while there are individuals who have multiple Spotify accounts, which we treat as multiple users for purposes of
calculating our active users, there are also Spotify accounts that are used by more than one person. Accordingly, the calculations of
our active users may not reflect the actual number of people using our Service. The methodologies used to measure our key metrics
require significant judgment and design inputs as well as technical tools that are susceptible to human error, technical errors, bugs,
or other vulnerabilities, including those in hardware devices, operating systems, or other third-party products or services on which
our Service relies. In addition, we are continually seeking to improve our estimates of our user base, and such estimates may
change due to improvements or changes in our methodology, including improvements in our ability to identify and/or address
previously undetected undesirable user behaviors. We cannot assure you that our efforts to improve our estimates of user base and
to identify and/or address tindesirable user behaviors will be successtul, and these efforts could result in the removal of certain user
accounts and/or a reduction i MAUs or other metrics.

Errors or inaccuracies in our metrics or data could result in incorrect business decisions and inefficiencies, including
expending resourees to implement unnecessary business measures or failing to take required actions to attract a sufficient number
of users to satisfy our growth strategies.

In addition, advertisers generally rely on third-party measurement services to calculate metrics related to our advertising
business, and these third-party measuretiient services may not reflect our true audience, Some of our demographic data also may be
incomplete or inaccurate because users self-report their names and dates of birth or because we receive them from other third
parties. Consequently, the personal data we have may differ from our users’ actual names and ages. If advertisers, partners, or
investors do not perceive our user, geographic, or other demographic metrics to be accurate representations of our user base, or if
we-discover material inaccuracies in our user, geographic, or other demographic metrics, our reputation may be seriously harmed.

Failure to effectively manage and remediate attempted stream manipulation could have an adverse impact on our
business, operating results, and financial condition.

We have in the past been, and continue to be, impacted by attempts by third parties to artificially manipulate stream
counts. Such attempts may, for example, be designed to generate revenue for content providers and/or rights holdets or to influence
placement of content on Spetify-created playlists or industry charts, Attempted stream manipulation may involve creating non-bona
fide user accounts or content or using compromised passwords to access legitimate user accounts. Forexample, we have detected
botnet operators creating non-bona fide user accounts or hackers using passwords compromised as a result of a data breach on a
non-Spotify service to access legitimate user accounts and streaming specific content repeatedly, thereby generating royalties each
time the content is streamed or increasing its visibility on our or third-party charts. We use a combination of algorithms and manual
review by employees to detect artificial streams and aim to remove such artificial streams or non-bona fide user accounts created
for the above purposes and filter them out from our metrics on an ongoing basis, as well as to require users to reset passwords that
we suspect have been compromised. However, we may not be successful in detecting, removing, and addressing all artificial
streams and any related user accounts. If we fail to successfully detect, remove, and address artificial streams and associated user
accounts, it may result in the manipulation of our data, including the
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key performance indicators, which underlie, among other things, out contractual obligations with rights holders and advertisers
(which could expose us to the risk of litigation), as well as harm our relationships with rights holders and advertisers. In addition,
once we detect and mitigate artificial streams and associated user accounts, this may result in the removal of certain user accounts
and/or a reduction in account activity, which may-affect key performance indicators and undermine investor confidence in the

A integrity of our key performance indicators. These could have a material adverse impact on our business, operating results, and

ol financial condition.

<

[y

o Failure to effectively manage and remediate attempts to gain or provide unauthorized access to certain features of our
S Service could have an adverse impact on our business, operating results, and financial condition.

e

We have in the past been, and continue to be, impacted by attempts by third parties to manipulate or exploit our software
for the purpose of gaining or providing unauthorized access to certain features of our Service. For example, we have detected third
parties-seeking to provide mobile device users a means to suppress advertisements without payment and gain access to features
only available to the Ad-Supported Service on tablets and desktop computers. If we fail to successfully detect and address such
issues, it may adversely affect our contractual obligations and relationships with rights holders and advertisers (which could expese
us to the risk of litigation), and harm our business, operating results, and financial condition. The discovery or development of any
new method to gain unauthorized access to certain features of our service, such as through the exploitation of software
vulnerabilities, and the sharing of any such method among third parties, may increase the level of unauthorized access (and the
attendant negative financial impact described above). We cannot assure you we will be successful in finding ways to effectively
address unauthorized access achieved through any such method. Additionally, Ad-Supported Users using unauthorized versions of
our application may be less likely to convert to Premium Subscribers. Moreover, once we detect and disable such unauthorized
access, this may result in the removal of certain user accounts and/or a reduction in account activity, which may affect our key
performance indicators and could undermine investor confidence in the integrity of our key performance indicators. These could
have a material adverse impact on our business, operating results, and financial condition.

Risks Related to OQur Indebtedness

Our indebtedness and. liabilities could limit the cash flow available for our operations, expose us to risks that could
adversely affect our business, operating resulfs, and financial condition, and impair our ability to satisfy our obligations under
the Exchangeable Notes.

As of December 31, 2023, we had $1,500 million principal amount of indebtedness as a result of the 0% Exchangeable
Senior Notes due 2026 (“Exchangeable Notes”) offering. We may also incur additional indebtedness to meet future financing
needs. Our indebtedness could have significant negative consequences for our shareholders and our business, operating results, and
financial condition by, among other things:

*+ increasing our vulnerability to adverse economic and industry conditions;

» limiting our ability to obtain additional financing;

» requiring the dedication of a substantial portion of our cash flow from operations to service our indebtedness, which will
reduce the amount of cash available for other purposes;

» limiting our flexibility to plan for, or react to, changes in out business;

+ diluting the interests of our existing shareholders as a result of issuing ordinary shares upon exchange of the Exchangeable
Notes; and

+ placing us at a possible competitive disadvantage with competitors that are less leveraged than we are or have better access
to capital.

Qur business may not generate sufficient funds, and we may otherwise be unable to maintain sufficient cash reserves, to
pay amounts due under our indebtedness, including the Exchangeable Notes, and our cash needs may increase-in the future. In
addition, future indebtedness that we may incur may contain financial and other restrictive covenants that limit our ability to
operate our business, raise capital, or make payments under our other indebtedness. If we fail to.comply with these covenants or to
make payments under our indebtedness when due, we would be in default under that indebtedness, which could, in turn, result in
that and our other indebtedness becoming immediately payable in full.
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We may be unable to raise the funds necessary to repurchase the Exchangeable Notes for cash following certain
Sundamental change as set fortl in the Indenture, or to pay any cash amounts due upon exchange, and our future indebtedness
may limit our ability to repurchase the Exchangeable Notes or pay cash upon their exchange.

Holders of the Exchangeable Notes may, subject to a limited exception under the Indenture, require us to repurchase their
Exchangeable Notes following certain fundamental change under the Indenture at a cash repurchase price generally equal to the
principal amount of the Excharigeable Notes to be repurchased, plus accrued and unpaid special and additional interest, if'any. In
addition, upon exchange, we will satisfy part or all of our exchange obligation in cash unless we elect to settle exchanges solely in
ordinary shares. We may not have enough available cash or be able to obtain financing at the time we are required to repurchase the
Exchangeable Notes or pay any cash amounts due upon exchange. In addition, applicable law, regulatory authorities, and the
agreements governing our future indebtedness may restrict our ability to repurchase the Exchangeable Notes or pay any cash
amounts due upon exchange. Our failure to repurchase the Exchangeable Notes or pay any cash amounts due upon exchange when
required will constitute a default under the Indenture. A default under the Indenture or the fundamental change itself could also lead
to-a default under agreements governing our future indebtedness, which may result in that future indebtedness becoming
immediately payable in full. We may not have sufficient funds to satisfy all amounts due under the future indebtedness and the
Exchangeable Notes.

Provisions in the Indenture could delay or prevent an otherwise beneficial takeover of us.

Certain provisions in the Exchangeable Notes and the Indenture could make it more difficult or expensive for a third party
who attempts to acquire us. For example, if a takeover constitutes a fundamental change, then noteholders will have the right to
require us to-repurchase their Exchangeable Notes for cash. In addition, if a takeover constitutes a make-whole fundamental
change, then we may be required to temporarily increase the exchange rate. In either case, and in other cases, our obligations under
the Exchangeable Notes and the Indenture could increase the cost of acquiring us or otherwise discourage a third party from
acquiring us or removing incumbent management, including in a transaction that holders of ordinary shares may view as favorable.

Under the applicable accounting treatment, the Exchangeable Notes could adversely affect our reported financial
condition and resulfs.

The Exchangeable Notes have been designated at fair value through profit and loss using the fair value option in
accordance with IFRS. Under this treatment, the exchange feature contained in the Exchangeable Notes is reflected in the overall
fair value of the Exchangeable Notes, which is marked-to-market at the end of each reporting period. For each financial statement
period while the Exchangeable Notes remain outstanding, a gain or loss will be reported in our consolidated statement of
operations tothe extent the fair value changes from the end of the previous period, except that changes in fair value due to changes
in our credit risk will be presented separately in -other comprehensive income. The gains and losses relating to the Exchangeable
Notes may be significant, Accordingly, this accounting treatment may subject our reported net income (loss) and our finaricial
position to significant variability. Furthermore, if a fundamental change occurs, we may be required in accordance with IFRS to
reclassify the carrying value of the Exchangeable Notes as a current, rather than a non-current, liability. This reclassification could
be necessary even if no noteholder actually requires us to repurchase their Exchangeable Notes and could materially reduce our
reported working capital. Amendments to International Accounting Standard (“IAS”) 1, which will become effective for reporting
periods starting January 1, 2024, during the term of the Exchangeable Notes, would also require us to reclassify the Exchangeable
Notes as a current liability if the exchange conditions are met, even if no noteholder actually requires us to exchange their notes,

Risks Related to Tax

We are a multinational company that faces complex taxation regimes in various jurisdictions. Audits, investigations,
and tax proceedings could have a material adverse effect on our business, operating results, and financial condition.

We are subject to income and non-income taxes in numerous jurisdictions. The determination of the provision for income
taxes and other tax liabilities involves the interpretation of tax legislation and often the application of significant judgment to
complex issues. [n particular, most-of the jurisdictions in which we conduct business have detailed transfer pricing rules, which
require that all transactions with non-resident related parties be priced using arm’s length pricing principles within the meaning of
such rufes. We are subject to ongoing tax audits in several jurisdictions, and most of these audits involve transfer pricing matters.
Tax authorities in certain jurisdictions have challenged our tax positions. We regularly assess the likely outcomes of these audits,
taking irito account any new information available, in order to determine the appropriateness of the tax reserves recorded on the
balance sheet. We have initiated and are in negotiations of an Advance Pricing Agreement between Sweden and the United States
governments for tax years including 2014 through 2020 covering various transfer pricing matters. These transfer pricing matters
may be significant to our consolidated financial statements. We believe that our tax positions, including our assumptions,
judgments, and estimates within, are reasonable. However, tax authorities in certain jurisdictions
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may disagree with our position, including any judgements or estimates used. If any of these tax authorities were successful in
challenging our positions, we may be liable for additional income tax as well as penalties and interest related thereto in excess of
any reserves established, which may have a significant impact on our results and operations and future cash flow.

¥y We may not be able to utilize all, or any, of our net operating loss carry-forwards.
e
& We have significant net operating loss carry-forwards in Sweden and the United States. As of December 31, 2023, we had

\& net operating loss carry-forwards of €90 million in Luxembourg, €1,483 million in Sweden, €44 million in the United States
$ relating to federal taxes, €274 million in the United States relating to state taxes, €117 million in India, and €22 million in other
& foreign jurisdictions. In certain jurisdictions, if we are unable to earn sufficient income or profits to utilize such carry-forwards
P . i . ;

before they expire, they will no longer be available to offset futute income or profits.

In Sweden, utilization of these net operating loss carry-forwards may be subject to a substantial annual limitation or
elimination in full or part if there is an ownership or control change within the meaning of Chapter 40, paragraphs 10-14 of the
Swedish Income Tax Act: The treatment of the issuance of the beneficiary certificates in February 2018 is unclear under the
Swedish Income Tax Act and there is a possible risk that such issuance may have constituted an ownership or control change, as
defined by the Swedish Income Tax Act. If our issuance of the beneficiary certificates were to be deemed to have constituted an
ownership or-control change, our ability to use our net operating loss carry-forwards may be limited or eliminated.

In addition, in the United States, utilization of these net operating loss carry-forwards may be-subject to a substantial
annual limitation if there is an ownership change within the meaning of Section 382 of the Internal Revenue Code (“Section 382™).
In general, an ownership change, as defined by Section 382, results from atransaction or-series of fransactions over a three-year
period resulting in an ownership change of more than 50% of the outstanding stock of a company by certain stockholders or public
groups. Since our formation, we have raised capital through the issuance of capital stock on several occasions, and we may
continue to do so in the future, which, conmbined with current or future shareholders’ disposition of ordinary shares, may have
resulted in such an ownership change. Such an ownership change may limit the amount of net operating loss carry-forwards that
can be utilized to offset future taxable income.

If the fair market value of our ordinary shares fluctuates significantly on a quarterly basis, the social costs we accrue
for share-based compensation will also fluctnate significantly, which could result in our failing to meet our expectations or
investor expectations for quarterly financial performance. This could negatively impact investor sentiment for the Company,
and as a result, adversely impact the price of our ordinary shares.

Social costs are payroll taxes associated with employee salaries and benefits, including share-based compensation that we
are subjéct to in various courtries in which we operate. This is not a withholding tax. For the year ended December 31, 2023, we
recorded a social cost expense related to share-based compensation of €71 million compared to a €64 million benefit for the year
ended December 31, 2022.

When the fair market value of our ordinary shares increases on a quarter-to-quarter basis, the accrued expense for social
costs will increase, and when the fair market value of ordinary shares falls, the acerued expense will become a reduction in social
costs expense, all other things being equal, including the number of vested stock options and exercise price remaining constant.
The fair market value of our ordinary shares has been and will likely continue to be volatile. See “~—Risks Related to Owning Our
Ordinary Shares—The trading price of our ordinary shares has been and will likely continue to be volatile.” As a result, the acerued
expense for social costs may fluctuate significantly from quarter to quarter, which could result in our failing to meet our
expectations or investor expectations for quarterly finanecial performance. This could negatively impact investor sentiment for the
Company, and as a result, the price for our ordinary shares.

Approximately 18% of our employees are in Sweden. With respect to our employees in Sweden, we are required to pay a
31.42% tax to the Swedish government-on the profit an employee realizes on the exercise of our stock options or the vesting of our
restricted stock units (“RSUs™). They accounted for a total of 1,651,217 in vested options as of December 31, 2023 compared to a
total 02,401,797 in vested options as of December 31, 2022. We cannot accurately predict how many of their vested options will
remain outstanding. As a result, the cash payments to the Swedish government upon the exercise of vested stock options may vary
significantly from quarter to quarter.

Given our levels of share-based compensation, our effective tax rate may vary significantly depending on our share
price.

The tax effects of the accounting for share-based compensation may significantly impact our effective tax rate from period
to period. When the tax deduction related to equity compensation in the period is greater than the accounting expense for those
awards, the resulting excess tax benefits will be presented in €quity. This means that although these excess benefits reduce our
taxable inconie and ourcurrent tax liability, the benefit is reflected in equity rather than in the consolidated statement of
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operations, There can be periods when our current tax liability is nil but we disclose an income tax expense in the consolidated
statement of operations (with an offsetting credit in equity).

These tax effects are dependent on our share price and level of exercises in a period, which we do not control and could
& significantly impact our effective tax rate and adversely affect our operating results.
e}
& Changes to tax laws in.any of the jurisdictions in which we operate, including new proposals on taxing digital
= companies and the ongoing work by the Organization for Economic Cooperation and Development (the “OECD?), could have a

¢ material adverse effect on our business, operating results, and financial condition.
)

™ Tax laws, including tax rates, in the jurisdictions in which we operate may change as a result of macroeconomic or other
factors outside of our control. For example, effective in 2022, the Tax Cuts and Jobs Act of 2017 eliminates the option to deduct
research and development expenditures in the current period and requires taxpayers to capitalize and amortize them over five or
fifteen years pursuant to Internal Revenue Code Section 174. Additionally, various governments and organizations such as the EU
and the OECD are increasingly focused on tax reform and other legislative or regulatory action to increase tax revenue. For
example, a number of jurisdictions around the world have enacted or are considering changes to the existing framework to
calculate income and non-income based taxes, including revenue-based taxes such as digital services taxes and other targeted taxes
that apply to our business.

Over the last few years, the OECD has been discussing fundamental changes in allocation of profits among tax
jurisdictions in which companies do business, as well as the implementation of a global minimum tax (referred to as “Pillar One”
and “Pillar Two” respectively). Work on Pillar One is continuing with the goal of it entering into force in 2025. Ceitain aspects of
Pillar Two are also not yet finalized. A number of countries have meanwhile enacted, are in the process of enacting, or are
considering domestic legislation to implement Pillar Two. Luxembourg enacted such legislation at the end of 2023, with
application as of January 1, 2024.

Many of the types of changes deseribed above, if and when agreed and enacted by various countries in which we do
business, may increase our taxes in these countries. Changes in profitability in the jurisdictions in which we operate could have a
substantial impact on our tax ebligations. The timing and ultimate impact of any such changes on our tax ebligations is uncertain.

Changes in tax laws, treaties, or regulations or their interpretation or enforcement are unpredictable. Any of these
occurrences could have a material adverse effect on our business, operating results, and financial condition, including changing the
amount and recognition of our deferred tax assets and liabilities.

We may be classified as a passive foreign investment company, which could result in adverse U.S. federal income tax
consequences to U.S. Holders of our ordinary shares.

We would be classified as a passive foreign investment company (“PFIC”) for any taxable year if; after the application of
certain look-through rules, either: (i) 75% or more of our gross income for such year is “passive income” (as defined in the relevant
provisions of the Internal Revenue Code of 1986, as amended), or (i) 50% or more of the value of our assets (determined on the
basis of a quartetly average) during such year is attributable to assets that produce or are held for the production of passive income.
Based on the trading price of our ordinary shares and the composition of our income, assets and operations, we do not believe that
we were a PFIC for U.S. federal income tax purposes for the taxable year ending on December 31, 2023, nor that we will be a PFIC
in the foreseeable future. However; this is a factual determination that must be made annually after the ¢lose of each taxable year.
Moreover, the value of our assets for purposes.of the PFIC determination may be determined by reference to the trading price of
our ordinary shares, which could fluctuate significantly. Therefore, there can be no assurance that we will not be classified as a
PFIC in the future. Certain adverse U.S. federal income tax consequences could apply to a U.S. Holder if we are treated as a PFIC
for any taxable year during which such U.S. Holder holds our ordinary shares. Accordingly, each holder of our ordinary shares
should consult such holder’s tax advisor as to the potential effects of the PFIC rules.

If a United States person is treated as owning at least 10% of our ordinary shares, such shareholder may be subject to
adverse U.S. federal income tax consequences.

If a United States person is treated as owning (directly, indirectly, or constructively) at least 10% of the value or voting
power of our ordinary shares, such person may be treated as a “United States shareholder” with respect to each “controlled foreign
corporation” in our group. (if any). Because our group includes one or more U.S. subsidiaries, certain of our non-U.S. subsidiaries
could be treated as controlled foreign corporations, regardless of whether or not we are treated as a controlled foreign corporation.
A United States shareholder of a controlled foreign corporation may be required to report annually and include in its U.S. taxable
income its pro rata share of “Subpart F income,” “global intangible low-taxed income,” and
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investments in U.S. property by controlled foreign corporations, regardless of whether we make any distributions. An individual
that is a United States shareholder with respect to a controlled foreign corporation generally would not be allowed certain tax
deductions or foreign tax credits that would be allowed to a United States sharcholder that is a U.S. corporation. Failure to comply
with these reporting obligations may subject a United States shareholder to significant monetary penalties and may prevent the
statute of limitations with respect to such shareholder’s U.S. federal income tax return for the year for which reporting was due

1 from starting. We cannot provide any assurances that we will assist investors in determining whether any of our non-U.S.
= subsidiaries is treated as a controlled foreign corporation or whether any investor is treated as a United States shareholder with

respect to any such controlled foreign corporation or furnish to-any United States shareholders information that may be necessary
to comply with the aforementioned reporting and tax paying obligations. A United States investor should consult its advisors
regarding the potential application of these rules to an investment in our ordinary shares.

Risks Related to Owning Our Ordinary Shares
The trading price of our ordinary shares has been and will likely continue to be volatile.

The trading price of our ordinary shares has been and is likely to continue to be volatile. In 2023, the trading price of our
ordinary shares ranged from $81.33 to $199.49. The market price of our ordinary shares may: fluctuate or decline significantly in
response to the factors enumerated in this report, as well as other factors, many of which are beyond our control, including:

»  quarterly variations in our results of operations or those of our competitors;

« the accuracy of our financial guidance or projections;

s  our announcements or our competitors’ announcenients regarding new services, enhancements, significant contracts,
acquisitions, or strategic investments;

»  the overall performance of the equity markets, including fluctuations due to general macroeconomic uncertainty or
negative market sentiment;

»  any major change in our board of directors or management;

= publication of research reports about us or our industry or changes in recommendations or withdrawal of research
coverage by securities analysts; and

+  sales or expected sales, or repurchases or expected repurchases, of our ordinary shares by us, and our officers, directors,
and significant shareholders.

In addition, the stock market in general, and the market for technology companies: in particular, have experienced extreme
price and volume fluctuations that often have been unrelated or disproportionate to the operating performance of those companies.
Price volatility over a given period may cause the average price at which the Company repurchases its ordinary shares to exceed
the trading price at a given point in time. Securities class action litigation has often been instituted against companies following
periods of volatility in the overall market and in the market price of a company’s securities. Such litigation, if instituted against us,
could result in very substantial costs, divert our management’s attention and resources and harm our business, operating results, and
financial condition,

Provisions in our articles of association, the issuance of beneficiary certificates, and the existence of certain voting
agreements may delay or prevent our acquisition by a third party.

Our articles of association contain provisions that may make it more difficult or expensive for a third party to acquire
control of us without the approval ‘'of our board of directors and, if required, our shareholders. These provisions may also delay,
prevent, or deter a merger, acquisition, tender offer, proxy contest, or other transaction that might otherwise result in our
shareholders receiving a premium over the market price for their ordinary shares. The provisions include, among others, the
authorization granted by the general meeting of shareholders to our board of directors to issue ordinary shares within the limits of
the authorized share capital at such times and on such terms as our board of directors may decide for a maximum period of five
years after the date of publication in the Luxembourg official gazette (Recueil électronique des Sociétés et Associations, as
applicable) of the minutes of the relevant general meeting approving such autherization. The general meeting may amend, renew,
or extend such authorized share capital and such authorization to the board of directors to issue ordinary shares.

The provisions of our articles of association could discourage potential takeover attempts and reduce the price that
investors might be willing to pay for our ordinary shares in the future, which could reduce the trading price of our ordinary shares.

Additionally, the issuance of beneficiary certificates also may make it more difficult or expensive for a third party to
acquire contrel of us without the approval of our founders. See “—The issuance of beneficiary certificates to certain shareholders,
including our founders, will. limit your voting power and your ability to influence the composition of the board of
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directors, strategy, or performance of the business. We cannot predict the impact that beneficiary certificates may have on our stock
price.”

We do not expect to pay cash dividends in the foreseeable future.

e

:T: We have never declared or paid any cash dividends on our share capital. We currently intend to retain any future earnings
c/ for working capital and general corporate purposes and do not expect to pay dividends or other distributions on our ordinary shares
"~ in the foreseeable future. As a result, you may only receive a return on your investment in our ordinary shares if you sell some or
2 all of your ordinary shares after the trading price of our ordinary shares increases. You may not receive a gain on your investment
¢:) when you sell your ordinary shares and you may lose the entire amount of the investment.

&

Moreover, we are a holding company and have no material assets other than our direct and indirect ownership of shares in
our subsidiaries. Our ability to pay any future dividends is subject to restrictions on the ability of our subsidiaries to pay dividends
or make distributions to us, including the laws of the relevant jurisdiction in which the subsidiaries are organized or located, as well
as any restrictions in the fufure indebtedness of our subsidiaries or on our ability to receive dividends or distributions from our
subsidiaries. Since we are expected to rely primarily on dividends from our direct and indirect subsidiaries to fund our financial and
other obligations, restrictions on our ability to receive such funds may adversely impact our ability to fund our financial.and other

obligations.

The issuance of beneficiary certificates to certain shareholders, including our founders, will limit your voting power
and your ability to influence the composition of the board of directors, strategy, or performance of the business. We cannot
predict the:impact that beneficiary certificates may have on our stock price.

Our shareholders have authorized the issuance of up to 1,400,000,000 beneficiary certificates to shareholders of the
Company without reserving to our existing shareholders a preemptive right to subscribe for the beneficiary certificates issued in the
future. As of December 31, 2023, our founders, Daniel Ek and Martin Lorentzon, beneficially owned orcontrolled, directly or
indirectly, ordinary shares and beneficiary certificates representing 30.5% and 42.7% of the combined voting power of all of our
outstanding voting securities, respectively (or 73.2% in the aggregate). See “Item 7.A. Major Sharcholders.” We may issue
additional beneficiary certificates under the total authorized amount at the discretion of our board of directors, of which our
founders are members, Pursuant to our articles of association, our beneficiary certificates may be issued at a ratio of between one
and 20 beneficiary certificates per ordinary share as determined by our board of directors or its delegate at the time of issuance. For
example, in the future, we may issue to Mr. Ek up to 20 beneficiary certificates for each ordinary share he receives upon the
exercise of outstanding warrants, of which he currently holds 800,000. See “Item 6.B. Compensation—Compensation Discussion
& Analysis—Warrants.” Each beneficiary certificate entitles its holder to one vote. The beneficiary certificates carry no economtic
rights and are issued to provide the holders of such beneficiary certificates with additional voting rights. The beneficiary
certificates, subject to certain exceptions, may not be transferred and will automatically be canceled for no consideration in the case
of sale or transfer of the ordinary share to which they are linked. As a result, the issuance of the beneficiary certificates.and the
voting power that they provide to the shareholders receiving those beneficiary certificates will limit the voting power of minority
shareholders and the ability of minority sharcholders to influence the composition of the board of directors; strategy, or
performance of our business.

As aresult of this ownership or control of our voting securities, if our founders act together, they will have control over
the outcome of substantially all matters submitted to our shareholders for approval, including the election of directors. This may
delay or prevent an acquisition or cause the trading price of our ordinary shares to decline. Our founders may have interests
different from yours. Therefore, the concentration of voting power among our founders may have an adverse effect on the price of
our ordinary shares.

Sales of substantial amounts of our ordinary shares in the public market by our founders, affiliates, or non-affiliates, or the
perception that such sales could occur; could adversely affect the trading price of our ordinary shares and may make it more
difficult for you to sell your ordinary shares at a time and price that you deem appropriate.

Finally, we cannot predict whetherthe issuance of additional beneficiary certificates will result in a lower or more volatile
trading price of our ordinary shares or result in adverse publicity or other adverse consequences. For example, FTSE Russell
requires new constituents of its indexes to have greater than five percent of the company’s voting rights in the hands of public
shareholders, and S&P Dow Jones will not admit companies with multiple-class share structures to certain of its indexes. While we
do not have a multiple-class share structure, we cannot predict if we would be excluded from these indexes as a result of the
issuance of beneficiary certificates and we cannot assure you that other stock indexes will not take similar actions. Given the
sustained flow of investment funds into passive strategies that seek to track certain indexes, exclusion from stock indexes would
likely preclude investment by many of these funds and could make our ordinary shares less attractive to other investors. As a result,
the trading price of our ordinary shares could be adversely affected.
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Risks Related to Investment in a Luxembourg Company and Our Status as a Foreign Private Issuer

As a foreign private issuer, we are exempt from a number-of U.S. securities laws and rules promuligated thereunder
and are permitted to publicly disclose less information than U.S. companies must. This may limit the information available to
. holders of the ordinary shares.

»
53«' We currently qualify as a foreign private issuer, as defined in the rules and regulations of the SEC, and, consequently, we
t*w are not subject to all of the disclosure requirements applicable to companies organized within the United States. For example, we
}“ are exempt from certain rules under the U.S. Securities Exchange Act of 1934, as amended (the “Exchange Act”) that regulates
dlsclosure obligations and procedural requirements related to the solicitation of proxies, consents or authorizations applicable to a
securxty registered under the Exchange Act. In addition, our officers and directors are exempt from the reporting and “short-swing”
profit recovery provisions of Section 16 of the Exchange Act and related rules with respect to their purchases and sales.of our
securities. For example, some of our key executives may sell a significant amount of ordinary shares, and such sales may not be
required to be disclosed as promptly as sales made by key executives of companies organized within the United States.
Accordingly, once such sales are eventually disclosed, our ordinary share price may decline significantly. Moreover, we are not
required to file periodic reports and financial statements with the SEC as frequently or as promptly as U.S. public companies. We
are also not subject to Regulation FD under the Exchange Act, which would prohibit us from selectively disclosing material
nonpublic information to certain persons without concurrently making a widespread public disclosure of such information.
Accordingly, there may be less publicly available information concerning our company than there is for U.S. public companies.

(‘ 9

As a foreign private issuer, we are required to file an annual teport on Form 20-F within four months of the close of each
fiscal year ended December 31 and furnish reports on Form 6-K relating to certain material events promptly after we publicly
announce theseé events. However, because of the above exemptions for foreign private issuers, our shareholders may not always be
afforded the same information generally available te investors holding shares in public companies that are not foreign private
issuers.

The rights of our shareholders may differ from the rights they would have as shareholders of a U.S. corporation, which
could adversely impact trading in our ordinary shares and our ability to conduct equity financings.

Our corporate affairs are governed by our articles of association and the laws of Luxembourg, including the Luxembourg
Company Law (loi du 10 aodit 1915 concernant les sociétés commerciales, telle qu’elle a été modifiée). The rights of our
shareholders and the responsibilities of our directors and officers under Luxembourg law are different from those applicable to a
corporation incorporated in the United States. See “Item 10.B. Memorandum and Articles of Association” for an explanation of the
differences. In addition, Luxembourg law governing the securities of Luxembourg companies may not be as extensive as those in
effect in the United States, and Luxembourg law and regulations in respect of corporate governance matters might not be as
protective of minority shareholders as state corporation laws in the United States. Therefore, our shareholders may have more
difficulty in protecting their interests in connection with actions taken by our directors and officers or-our principal shareholders
than they would as shareholders of a corporation incorporated in the United States.

We are organized under the laws of Luxembourg and a substantial amount of our asseis are not located in the United
States. It may be difficult for you to obtain or enforce judgments or bring original actions against us or the members of our
board of directors in the United States.

We are organized under the laws of Luxembourg. In addition, a substantial amount of our assets are located outside the
United States. Furthermore, many of the members of our board of directors and officers reside outside the United States and a
substantial portion of their assets are located outside the United States. Investors may not be able to effect service of process within
the United States uporn us or these persons.or enforce judgments obtained against us or these persons in U.S. courts, including
judgments in actions predicated upon the civil liability provisions of the U.S. federal securities laws. Likewise, it may also be
difficult for an investor to enforce in U.S. courts judgments obtained against us orthese persons in courts located.in jurisdictions
outside the United States, including judgments predicated upon the civil liability provisions of the U.S. federal securities laws.
Awards of punitive damages in actions brought in the United States or elsewhere are generally not enforceable in Luxembourg.

As thete is 1o treaty in force on the reciprocal recognition and enforcement of judgments in civil and commercial matters
between the United States and Luxembourg, courts in Luxembourg will not automatically recognize and enforce a final judgment
rendered by a U.S. court. A valid judgment obtained from a court of competent jurisdiction in the United States may be entered and
enforced through a court of competent jurisdiction in Luxembourg; subject to compliance with the enforcement procedures
(exequatur). The enforceability in Luxembourg courts of judgments rendered by U.S. courts will be subject, prior to any
enforcement in Luxembourg, to the procedure and the conditions set forth in the Luxembourg procedural code. In addition, actions
brought in a Luxembourg court against us, the members of our board of directors, or our officers to enforce liabilities based on U.S.
federal securities laws may be subject to certain restrictions. In particular, Luxembourg courts generally do not
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award punitive damages. Litigation in Luxenibourg also is subject to rules of procedure that differ from the U.S. rules. Proceedings
in Luxembourg would have to be conducted in the French or German language, and all documents submitted to the court would, in
principle, have to be translated into French or German. For these reasons, it may be difficult for a U.S. investor to bring an original
action. in a Luxembourg court predicated upon the civil liability provisions of the U.S. federal securities laws against us, the

“ members of our board of directors, or our officers. In addition, even if a judgment against the Company, the non-U.S. members of

¢hour board of directors, or our officers based on the civil liability provisions of the U.S. federal securities laws is obtained, a U.S.

pr 1nvest01 may not be able to enforce it in U.S. or Luxembourg courts.

[‘N

Egé Our articles of association provide that directors and officers, pastand present, are entitled to indemnification from us to

ol the fullest extent permitted by Luxembourg law against all liability and expenses reasonably incutred or paid by him or her in

& connection with any claim, action, suit, or proceeding in which he or she would be involved by virtue of his or her being or having
been a director or officer and against amounts paid or incurred by him or her in the settlement thereof, subject to limited
exceptions. The rights to and obligations of indemnification among or between us and any of our current or former directors and
officers are generally governed by the laws of Luxembourg and subject to the jurisdiction of the Luxembourg courts, unless such
rights or obligations do not relate to or arise out of such persons’ capacities listed above. Although there is doubt as to whether U.S.
courts would enforce this indemnification provision in an action brought in the United States under U.S. federal or state securities
laws, this provision could make it more difficult to obtain judgments outside Luxembourg ot from non-Luxembourg jurisdictions
that would apply Luxembourg law against our assets in Luxembourg.

Luxembourg and European insolvency and bankruptcy laws are substantially different from U.S. insolvency laws and
may offer our sharelolders less protection than they would have under U.S. insolvency and bankruptcy laws.

As a company organized under the laws of Luxembourg and with its registered office in Luxembourg, we are-subject to
Luxembourg insolvency and bankruptey laws in the event any insolvency proceedings are initiated against us including, among
other things, Councit and European Parliament Regulation (EU) 2015/848 of 20 May 2015 on insolvency proceedings (recast).
Should courts in another European country determine that the insolvency and bankruptey laws of that country apply to us in
accordance with and subject to such EU regulations, the courts in that country could have jurisdiction over the insolvency
proceedings initiated against us. Insolvency and bankruptcy laws in Luxembourg or the relevant other European country, if any,
may offer our shareholders less protection than they would have under U.S. insolvency and bankruptcy laws and make it more
difficult for them to recover the amount they could expect to recover in a liquidation under U.S. insolvency and bankruptcy laws.

Item 4. Information on the Company

A. History and Development of the Company

We are a Luxembourg public limited liability company (société anonyme), which means that shareholders’ liability is
limited to their contributions tothe company. The shares forming the share capital of a Luxembourg public Hmited liability
company (société anonyme) may be publicly traded and registered on a stock exchange. Our legal name is “Spotify Technology
S.A.” and our commercial name is “Spotify.” We were incorporated on December 27, 2006 as a Luxembourg private limited
liability company (société & responsabilité limitée) and were transformed, on March 20, 2009, into a Luxembourg public limited
liability company (société anonyme). The principal legislation under which we operate, and urider which our ordinary share capital
hag been created, is the law of August 10, 1915 on commercial companies, as amended, and the law of December 19, 2002 on the
register of commerce and companies and the accounting and annual accounts of undertakings and the regulations, as amended,
made thereunder.

We are registered with the Luxembourg Trade and Companies’ Register under number B.123.052. Our registered office is
located at 5, place de la Gare L-1616, Luxembourg, Grand Duchy of Luxembourg, and our principal operational office is located at
Regeringsgatan 19, 111 53 Stockholm, Sweden. Our agent for U.S. federal securities law purposes is Eve Konstan, General
Counsel, 150 Greenwich Street, 63rd Floor, New York, New York 10007.

On March 2, 2021, Spotify"'USA Inc. issued US$1,500 million in aggregate principal amount of the Exchangeable Notes.
Net proceeds from the issuance of the Exchangeable Notes were €1,223 million after deducting transaction costs. See Note 19 to
our consolidated financial statemients, included elsewhere in this report, for further information regarding our Exchangeable Notes.

On March 29, 2021, we acquired Betty Labs Incorporated for a total purchase consideration of €57 million. The
acquisition allowed us to explore the live audio space.
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On June 17, 2021, we acquired Podz, Inc., a technology company focused on the podcast discovery experience, for a total
purchase consideration of €45 million. The acquisition allows us to complement and accelerate our focused efforts to drive podeast
discovery, deliver listeners the right content at the right time, and accelerate growth of the podcast category worldwide.

e During February 2022, we acquired In Defense of Growth Inc. ("Podsights") and Chartable Holding, Inc. ("Chartable") to
& provide improved podcast ad measurement and analytics services for a total purchase consideration of €83 million. These
ES‘ acquisitions allow us to expand and scale our podcast monetization and product offering for advettisers and publishers.

g On June 15, 2022, we acquired Findaway World, LL.C (“Findaway”), a digital audiobook distribution platform, for a total
= purchase consideration of €117 million. This acquisition allows us to accelerate our audiobook content offering.

)
~ On July 11, 2022, we acquired Sonantic Limited ("Sonantic"), an artificial intelligence voice platform, for a total purchase
consideration of €93 million. This acquisition allows us to expand text-to-speech.capabilities across. our platform.

See Note 5 to our consolidated financial statements included elsewhere in this report.

B. Business Overview

Our mission is to unlock the potential of human creativity by giving a million creative artists the opportunity to live off
their art and billions of fans the opportunity to enjoy and be inspired by it.

We are the world's most popular audio streaming subscription service with a community of 602 million MAUs, including
236 million Premium Subscribers, across 184 countries and territories as-of December 31, 2023.

Spotify is the World's Most Popular Audio Streaming Subscription Service

Spotify has transformed the way people access and enjoy music and podcasts. Today, millions of people around the world
have access to over 100 million tracks and 5 million podcast titles through Spotify whenever and wherever they want. In September
2022, we made available a catalog of audiobooks in the United States that our users may purchase on the web and listen to on our
platform alongside our catalog of music.and podcasts. In November 2022, we extended andiobooks availability to the United
Kingdom, Ireland, Australia, and New Zealand. Over 350,000 audiobooks are available & la carte to listen to on Spotify in these
markets. During 2023, we launched a new audiobooks experience on oeur Premium Service, offering 15 hours of access a month to
more than 200,000 audiobooks as part of a subscription to the Premium Service. Currently, audiobooks are available for eligible
Premium Subscribers in the U.S., U.K., and Australia.

We have transformed the music industry by allowing users to move from a “transaction-based” experience of buying and
owning music to an “access-based” model, which allows users-to stream music on demand. In contrast, traditional radio relies on a
linear distribution model in which stations and channels are programmed to deliver a limited song selection with little freedom of
choice.

We are actively investing in podcasts, audicbooks, and other forms.of alternative and spoken word content to complement
the music library available through our platform. We believe offering a more diverse selection of content will lead to a more
enriching experience and higher user engagement.

Spotify is- more than an audio streaming service. We are in the discovery business. Every day, fans from around the world
trust our brand to guide them to entertainment that they would never have discovered on their own. If discovery drives customer
satisfaction, and customer satisfaction drives engagement, and engagement drives discovery, we believe Spotify wins and so do our
users. Our brand reflects culture—and occasionally creates it—by turning vast and intrignirg listening data into compelling stories
that remind people of the role music, podcasts, and other audio-content play in their lives and encourage new fans to join Spotify
each week.

Building a Two-Sided Marketplace

We continue to build a two-sided marketplace for users and creators, which leverages our relationships, data analytics, and
software. We have been instrumental in reshaping the way in which our users enjoy, discover, and share audio content. With our
marketplace strategy, we are empowering creators by offering unique insights and developing new tools designed to give creators
more power and control and by unlocking new monetization opportunities for creators. Spotify is uniquely positioned to offer
creators and fans access to one another, and to provide creators with analytics and tools to help them better understand their fans, to
support themselves, and to effectively monetize their creative work.

Our Business Model

We offer both Premium and Ad-Supported Services. Our Premium and Ad-Supported Services live independently, but
thrive together. We believe this business model has allowed us to achieve scale with attractive unit economics and is a critical
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part of our success. Our Ad-Supported Service serves as a funnel, driving a significant portion of our total gross added Premium
Subscribers. We believe our Ad-Supported Service is a strong and viable stand-alone product with considerable long-term
opportunity for growth in Ad-Supported Users and revenue.

n We are currently in 184 countries and territories. On a geographic basis, all four of our major regions are growing. Europe
¢%is our largest region with 169 million MAUSs, accounting for 28% of our total MAUs as of December 31, 2023, an increase of 14%
o from the prior year. In our North Ametrica region, MAUs increased by 11% from December 31,2022 to December 31, 2023 and
%now account for 19% of our MAUs. Our two fastest growing regions are Latin America, with 21% of our MAUS, an increase of
©25% from December 31, 2022 to December 31, 2023, and the rest of the world, with 32% of our MAUs, an increase of 40% from

N December 31, 2022 to December 31,2023.
&
Our Ad-Supported Users and Premium Subscribers spend significant time engaging with our Service. Combined, our

audience streamed 165 billion hours of content for the year ended December 31, 2023, an increase of 25% compared to the year
ended December 31, 2022.

Premiuin Service

Our Premium Service provides Premium Subscribers with unlimited online and effline high-quality streaming access to
our-catalog of music and podeasts. Premium Subscribers in select markets have 15 hours of access a month to audiobogoks as part of
a subscription to the Premium Service, currently available to eligible Premium Subseribers in the U.S., UK. and Australia.
Premium Subscribers can also purchase audiobooks on an 4 la carte basis in select markets. In addition to accessing our catalog on
computers, tablets, and mobile devices, users can connect through speakers, receivers, televisions, cats, game consoles, and smart
devices. The Premium Service offers a music listening experience without commercial breaks,

We generate revenue for our Premium segment through the sale of subscriptions to the Premium Service. The Premium
Service is primarily sold directly to end users. The Premium Service is alse sold through partners who are generally
telecommunications companies that bundle the subscription with their own services or collect payment for the stand-alone
subscriptions from their end customers. Premium partner subscription revenue is based on a‘per-subscriber rate in a negotiated
partner-agreement, We also bundle the Premium Service with other services and products.

We offer-a variety of subscription pricing plans for our Premtium Service, including our Standard Plan, Farnily Plan, Duo
Plan, and Student Plan, among others, to appeal to users with different lifestyles and across various demographics and age groups.
Qur pricing varies by plan and is adapted to each local market to align with consumer purchasing power, general cost levels, and
willingness to pay for an audio service. Our Family Plan consists of one primary Premium Subscriber and up to five additional sub-
accounts, allowing up to six Premium Subscribers per Family Plan subscription. Our Duo Plan consists of one primary subscriber
and one additional sub-account, allowing up to two Premium Subscribers per Duo Plan subscription.

In addition, as we have entered into new markets where recurring subscription services are less common, we have
expanded our subscription products to include prepaid options and durations other than monthiy (both longer and shorter
durations), as well as expanded payment options.

Revenue from our Premium segment is a function of the number of Premium Subscribers who subscribe to our Premium
Service. As of December 31, 2023 and 2022, we had 236 million and 205 million Premium Subscribers, respectively. New
Premium Subsctibers are primarily sourced from the conversion of our Ad-Supported Users. Through both.our online platform and
external marketing efforts, we engage our Ad-Supported Users by highlighting key features that encourage conversion to our
subscription offerings. These efforts include product links, campaigns targeting existing users, and performance marketing across
leading social media platforms. Additionally, new subscriber growth is also driven by the success of converting users from our trial
programs to full-time Premium Subscribers. These trial campaigns typically offer certain features of our Premium Service for free
or at a discounted price for a period of time.

Ad-Supported Service

Our Ad-Supported Service has no subscription fees and generally provides Ad-Supported Users with limited on-demand
online access to our catalog of music and unlimited online access to our catalog of podcasts on their computers, tablets, and
compatible mobile devices. Ad-Supported Users can also purchase audiobooks on an & la carte basis in select markets. Our Ad-
Supported Service serves as both a Premium Subscriber acquisition channel and a robust option for users who are unable or
unwilling to pay a monthly subscription fee but still want to enjoy access to a wide variety of high-quality audio cortent.

We generate revenue for our Ad-Supported segment primarily from the sale of display, audio, and video advertising
delivered through advertising impressions across our music and podcast content. We generally enter into arrangements with
advertising agencies that purchase advertising on behalf of their ¢lients and we also enter into arrangements directly with some
large advertisers. These advertising arrangements are typically sold on a cost-per-thousand basis and are evidenced by an insertion
order that specifies the terms of the arrangement such as the type of advertising product, pricing, insertion dates, and
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number of impressions or downloads in a stated period ("Insertion Order"). Additionally, we generate revenue through
arrangements with certain advertising automated exchanges, internal self-serve, and advertising marketplace platforms to distribute
advertising inventory for purchase on a cost-per-thousand basis. These advertising arrangements typically specify the type of
advertising product, pricing, insertion dates, and number of impressions in a stated period.

Revenue from our Ad-Supported segment is dependent primarily on the number and hours of engagement of our Ad-

&3 Supported Users and podeast listeners and our ability to provide innovative advertising products that are relevant to those users and

,..m

C.")
-\3'

CZ)
o

- enhance returns. for our advertising partners. Revenue is recognized based on the number of impressions delivered.

Our advertising strategy centers on the belief that advertising products that are based in music and podcasts and are
relevant to Ad-Supported Users and podcast listeners can enhance user experiences and provide even greater returns for advertisers.
We have historically fritroduced, and continue to introduce, new advertising products across both music and podcast content.
Offering advertisers additional ways to purchase advertising on an automated basis is a key way that we continue to-expand our
portfolio of advertising products and enhance advertising revenue. Furthermore, we continue to focus on analytics and
measurement tools to evaluate, demonstrate, and improve the effectiveness of advertising campaigns on our platform.

In February 2021, we announced the Spotify Audience Network (“SPAN™), an audio advertising marketplace that
conneets advertisers to listeners across our-owned and exclusive podcasts, podcasts from enterprise publishers via Megaphone; :and
podcasts from emerging creators via Spotify for Podcasters. Through SPAN, we provide hosting and ad-insertion capabilities for
audio publishers that allow us to sell targeted advertising to brand partners that enables them to reach listeriers both on and off our
platform. Some of these agreements require usto share associated revenues and can include minimum guarantees.

Licensing Agreements

In order to stream content to our users, we generally secure intellectual property rights to such content by obtaining
licenses from, and paying royalties or other consideration to, rights holders or their agents. Certain of these license agreements also
provide for minimum guaranteed payments or advance payment obligations. Below: is a summary of certain provisions of our
license agreements relating to sound recordings and the musical compositions embodied therein (i.e., the musical notes and the
lyrics), as well as podcasts, audiobooks, and other non-music content.

Sound Recording License Agreements with Major and Independent Record Labels

We have license agreements with record label affiliates of the three largest music companies—Universal Music Group,
Sony Music Entértainment, and Warner Music Group—as 'well as Merlin, which represents the digital rights on behalf of hundreds
of independent record labels. These agreements require us to pay royalties. They atso often include marketing commitments,
advertising inventory, financial and data reporting obligations, and numerous prescriptions about the manner in which the Spotify
service is operated. Rights to sound recordings granted pursuant to these agreements accounted for approximately 74% of streams
of audio content delivered by record labels for the year ended December 31, 2023. Generally, these license agreements have a
multi-year duration, are not automatically renewable, and apply worldwide. The license agreements also allow for the record label
to terminate the agreement in certain circumstances, including, for example, our failure to pay sums due within a certain period, our
breach of material terms, and in Some situations that could constitute a “change of control” of Spotify. These agreements provide
that the record labels have the right to audit us for compliance with the terms of these agreements. Further, some agreements
contain “most favored nations” provisions, which require that certain material contract terms are at least as favorable as the terms
we have agreed to with other record labels. See “Item 3.D. Risk Factors—Risks Related to Securing the Rights to the Content We
Stream—TFinancial commitments reéquired under certain of our licénse agreements may linit our operating flexibility and may
adversely affect our business, operating results, and financial condition.”

We also have direct license agreements with hundreds of independent labels, as well as companies known as
“aggregators’ (for example, CDBaby, Distrokid, and TuneCore). The majority of these agreements have a multi-year duration, are
generally automatically renewable, and apply worldwide (subject to agreement on rates with certain rights holders prior to
launching in new territories) but others, with local repertoire, are limited to specific territories. These agreements have financial
and data reporting obligations and audit rights.

We also offer marketplace programs, some of which may result in a discounted recording royalty rate.

Musical Composition License Agreements with Music Publishers

We generally obtain licenses for two types of rights with respect to musical ecompositions: mechanical rights and public
performance rights.

With respect to mechanical rights, in the United States, the rates that the Copyright Royalty Board set apply to
compositions that we licénse under the compulsory license in Section 115 of the Copyright Act. In January 2021, we.obtained a
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new blanket compulsory license available under U.S. law, administered by an entity called the Mechanical Licensing Collective.
The Copyright Royalty Board set the rates for the Section 115 compulsory license for calendar years 2018 to 2022 in proceedings
known as the “Phonorecords IIT Proceedings.” On August 10, 2023, the Copyright Royalty Board issued final regulations for the
Phonorecords I period.

e

?‘3 In 2022, the proceedings known as “Phonorecords IV Proceedings™ began to set the rates for the Section 115 blanket
;553 compulsory license for calendar years 2023 to 2027. In August 2022, we and other service providers reached an agreement in
T principle with publisher organizations for these rates and terms and asked the Copyright Royalty Board to adopt those rates and
$ terms on an industry-wide basis. In December 2022, the Copyright Royalty Board issued final regulations adopting the parties'
& proposed rates and terms on an industry-wide basis for the Phonorecords IV period. Royalty rates beginning on January 1, 2028
o may differ from those in effect today and are subject to change as part of future Copyright Royalty Board proceedings.

In the United States, public performance rights are generally obtained through intermediaries known as-performing rights
organizations (“PROs”), which negotiate blanket licenses with copyright users for the public performance of compositions in their
repertory, collect royalties under such licenses, and distribute those royalties to copyright owners. We have obtained public
performance licenses from, and pay license fees to, the major PROs in the United States—ASCAP, BMI, GMR, and SESAC—
among others: These agreements- have music usage reporting obligations on Spotify and typically have one to four-year terms, and
are limited to the territory of the United States and its territories and possessions.

Iix othier parts of the world, we obtain mechanical and performance licenses for musical compositiens either through loeal
collecting societies representing publishers or from publishers directly, or-a combination thereof. Our license agreements with local
collecting societies and direct license agreements with publishers worldwide are generally in place for one to three years and
provide for reporting obligations on both us and the licensor and auditing rights for the licensors.

Podcast License Agreements with Podcasters and Podcast Networks

With respect to podcasts for which we obtain distribution rights directly from rights holders, we either negotiate licenses
directly with individuals or entities or obtain rights through our owned and operated services, such as Spotify for Podcasters, that
enable creators to distribute content to our Service after agreeing to comply with the applicable terms and conditions.

For original content that we produce of commission, we typically enter into multi-year commitments. Payment terms for
content that we produce or commission will often require partial payments in advance of complete delivery of content. Some of
these agreements also include financial participations, which may require us to share associated revenues, and other payments
contingent on performance of the content,

Audiobook License Agreements with Audiobook Publishers and Authors

With respect to audiobooks for which we obtain distribution rights directly from rights holders, we either negotiate
licenses with audiobook publishers or authors or obtain rights through our owned and operated service, Findaway Voices by
Spotify, that enables creators.to distribute content to our Service after agreeing to comply with the applicable terms and conditions.
These licenses are generally consumption-based, with royalties paid on a quarterly or monthly basis. In addition, we obtain the
rights to produce and distribute audiobooks from book publishers and authors.

License Agreement Extensions and Renewals

From. time to time, our license agreements with certain rights holders and/or their agents expire while we negotiate their
renewals. Per industry custont and practice, we may enter into extensions of those agreements (for example, months, weeks, or
even days-long) or provisional licenses and/or continueto operate on an at will basis as if the license agreement had been extended,
including by our continuing to make content available. It is also possible that such agreements will never be renewed at all. See
“Item 3.D. Risk Factors—Risks Related to Securing the Rights to the Content We Stream—We depend upon third-party licenses
for most of the content we stream and an adverse change to, loss of, or claim that we do not hold any necessary licenses may
materially adversely affect our business, operating results, and financial condition.”

Intellectual Property

The success of our business depends on our ability to protect and enforce our intellectual property rights, including the
intellectual property rights underlying our Service. We attempt to protect our intellectual property under patent, trade secret,
trademark, and copyright laws through a combination of intellectual property registration, employee or third-party assignment and
nondisclosure agreements, other contractual restrictions, technological measures, and other methods.
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Seasonality
See “Item 5.D. Trend Information” for a description of the seasonality of our business.
Competition

We face robust, complex, and rapidly evolving competition in all aspects of our business, with established and emerging

T&-.competitors, on the basis.of a number of factors, including quality of experience, relevance, diversity of content, ease of use, price,

accessibility, perception of advertising load, brand awareness, reputation, presence and visibility. Specifically, we compete with:

« free and/or subscription-based digital music streaming providers, such as Apple Music, YouTube Music, Amazon Music,
Deezer, Joox, Pandora, SoundCloud, and TikTok Musie, for high-quality music content and the time and attention of our
users;

» online or offline providers of on-demand music, which may be purchased, downloaded, owned, or available for free, such
as iTunes audio files, MP3s, or CDs;

+ providers of internet radio, some of which, such as Pandora, may leverage their advantage in content library, tetritorial
coverage, existing infrastructure, and brand recognition to introduce additional streaming or on-demand music features to
enhance user experience;

> well-established providers of terrestrial radio, which often offer content that is free, unique and accessible; many terrestrial
radio stations also broadcast digital signals providing high-quality audio transmission;

»  providers of satellite radio, such as SiriusXM, which may offer extensive and exclusive news, comedy, sports and talk
content, and national signal coverage;

»  podcast streaming providers, such as Apple Podcasts, YouTube, Audible, Facebook, Pandora, Deezer, and Tuneln, for
high-quality podcasts and time and attention of our users; a growing variety of these podcast providers seek to
differentiate their service through content offering, product features, and monetization ability;

»  podcast creation and hosting platforms, including Acast, Buzzsprout, Podbean, and Libsyn;

+ live talk audio content providers, such as X (formerly known as Twitter), Discord, Meta (including Facebook and
Instagram), and ByteDanee (including TikTok and Resso), for the rights to distribute content and time and attention of our
users;

» audiobook content providers, such as. Amazon’s Audible, Apple Books, Google Audiobooks, Librivox, Kobo Audiobooks,
Downpour, Storytel, and BookBeat, for the rights to distribute content and time and attention of our users;

+  companies that offer advertising inventory and opportunities, including large online advertising platforms and networks
such as Google, Apple, Amazon, AppNexus, Criteo, and Meta (including Facebook and Instagram).

With respect to eachr of these categories (and potentially in additional categories as we innovate our existing offerings
and/or introduce new products and services), we face significant competition from these companies and from emerging
technologies. See “Item 3.D. Risk Factors—Risks Related to Our Business Model, Strategy, and Performance—We face and will
continue to face significant competition for users, user listening time, and advertisers.”

Additionally, competition to attract and retain qualified personnel has historically been intense, especially for software
engineers, designers, and product managers. We seek to compete by offering robust compensation, benefits, health, safety and
wellness programs, and cultivating a diverse, inclusive culture.

Government Regulation

We are subject to many U.S, federal and state, European, Luxembourg, and other foreign laws and regulations, including
those related to privacy, data protection, content, intellectual property, advertising and marketing, competition, consumer
protection, rights of publicity, health and safety, employment and labor, and taxation. These laws and regulations are constantly
evolving and may be interpreted, applied, created, or amended in a manner that could harm our business. In addition, it is possible
that certain governments may seek to block or limit our produets or otherwise impose other restrictions that may affect the
accessibility or usability of any or all of our products for an extended period of time or indefinitely.

For more information, see “Item 3.D. Risk Factors—Risks Related to Our Operations—Our business is subject to complex
and evolving laws and regulations around the world. Many of these laws and regulations are subject to change and uncertain
interpretation, and could result in claims, changes to our business practices, monetary penalties, increased cost of operations, or
declines in user growth or engagement, or otherwise harm our business.” and “—Various existing, new, and changing laws and
regulations as well as self-regulation and public concern related to privacy and data security pose the threat of lawsuits, regulatory
fines, other liability and reputational harm, require us to expend significant resources, and may harm our business, operating
results, and financial condition.”
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Human Capital

At Spotify, we know that when our employees grow, Spotify grows. We value innovation, sincerity, passion, collaboration,
and playfulness. Our objective is to unlock the potential of human creativity by focusing.on talent development, supported by
robust compensation, benefits, health, safety and wellness programs, and a diverse, inclusive culture.

Talent Development

We enable and empower our employees' growth by offering a number of learning opportunities through a variety of
platferms and delivery methods, including face-to-face sessions, virtual and online sessions, and coaching. We host onboarding
events and programs. for new employees to learn about Spotify and how to grow their careers at Spotify, We provide development
opportunities for both new and seasoned managers to learn how to lead, inspire their direct reports and peers, and shape
organizational culture. We also invest heavily in team development to promote the best.conditions for leaders and employees to
learn and execute. With the help of our internal talent marketplace, we also offer learning opportunities on the job by connecting
employees with projects, jobs, and mentorships to support our internal mobility efforts. In our bi-yearly development talks,
managers and employees set a development plan for future development opportunities specific to each individual.

Compensation and Benefits

We provide competitive compensation for our employees.and a range of flexible benefits, including a tailored incentive
mix program, giving our employees the flexibility to choose the incentive mix that best works for'them, an industry-leading
parental leave policy, flexible public holidays, and one full day of paid time off a year for our employees to give back to social
causes of their choice. We continue to embrace our Work from Anywhere program adopted in 2021 that allows most employees to
elect their work location from physical office space and home mix options.

Health, Safety, and Wellness

We provide our employees and their families with robust healthcare benefits and a variety of mental health and wellness
programs. Through Heart & Soul, our global mental health initiative, we focus on raising awareness and building knowledge,
enabling self-care and professional support, and normalizing the conversation around mental health issues.

Diversity, Equity, and Inclusion

We are dedicated to fostering a workplace free from discrimination and a culture built on the principle of inclusion. Our
Diversity, Equity, and Inclusion team focused on accelerating diversity, designing for equity, fostering inclusive leadership,
énabling good mental health, co-designing equitable ways of working, building a culture of allyship, and amplifying a sense of
belonging. During 2023, we continued our efforts to build a diverse team that attracts and retains talent from historically
marginalized and/or underrepresented backgrounds. To do this, we designed educational programs for inclusive hiring practices
with a shift to internal mobility and introduced multiple bias interrupters into the recruiting process. We also continued to support a
growing number of Belonging Groups that are open to all employees and help foster belonging and inclusion for our historically
marginalized and/or underrepresented talent. We also launched an internal Diversity, Equity, and Inclusion hub with all of our
resources and engagement content.

See “Item 6.D. Employees” for more information about our employees.

From time totime, we implement organizational changes to pursue greater operating efficiencies and realign our strategic
priotities, In 2023, we announced several stich initiatives, including reductions in our employee base. We made it a priority to treat
departing employees with eémpathy and respect. All impacted employees had a 1:1 meeting with HR and were provided with the
following package:

«  Severance: starting with a baseline amount for all employees, plus additional moenths depending on employee location,
tenure, notice period and other factors, with the average departing employee receiving approximately five months of
severance and notice pay;

< Paid time off: payment for all accrued and unused vacation;

»  Healthcare: coverage of the cost of healthcare during the severance period;

< Immigration support: our Global Mobility team works with each impacted employee based on their needs; and

s Career suppott: outplacemert services for two months.
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Environmental Sustainability
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We strive to be part of the solution for-addressing the climate crisis through our operations. Our approach focuses on two
- main areas of impact—reducing our greenhouse gas (“GHG”) emissions and using our platform to inspire and support climate
l(g%) engagement and action among creators and listeners.

forent

< As a digital platform, approximately 99% of our GHG emissions are Scope 3, which means they fall outside our direct

L . . . . . .
=« control. We are teaming up with academics and partners across our value chain to investigate how we.can better measure and
& understand these emissions as we continue our work to set tangible reduction pathways.

s,
)

€

In 2023, we continued to drive initiativesto reach our long-term goal of niet zero emissions by the end of 2030 by

identifying levers to reduce-our climate impact, together with key partners, industry associates, and academic institutions.

We continue to leverage our platform to raise awareness of the climate crisis by creating climate change content, including
several original podcasts, as well as curating content by updating our Climate Action hub to make climate-related content more

accessible to users.

As we execute our sustainability initiatives, we expect to incur additional costs. Timing and investments to implement our
sustainability initiatives are subject to uncertainties. See “Item 3.D. Risk Factors—Risks Related to Our Operations—We are
subject to-risks associated with inicreased scritiny of envirenmental, social, anid govetnanee matters.”

C. Organizational Structure

The Company’s principal subsidiaries as at December 31, 2023 are as follows:

Proportion of
voting rights

and shares
held {direetly Country of

Name Principal activities or indirectly) incorporation
Spotify AB Main operating company 100 % Sweden
Spotify USA Inc. USA operating company 100 % USA
Spotify Ltd Sales, marketing, contract research and

development, and customer support 100 % U.K.
Spotify Spain S.L. Sales, marketing and other support services 100 % Spain
Spotify GmbH Sales, marketing and other support services 100 % Germany
Spotity France SAS Sales, marketing and other support services 100 % France
Spetify Canada Inc. Sales, marketing and other support services 100 % Canada
Spotify Australia Pty Ltd Sales and marketing 100 % Australia
Spotify Brasil Servigos De Musica LTDA Sales and marketing 100 % Brazil
Spotify Japan K.K. Sales and marketing 100 % Japan
Spotify India LLP Sales, distribution and marketing 100 % India
S Servicios de Misica México, S.A. de C.V.  Sales and marketing 100 % Mexico
Spotify Singapore Pte Ltd. Sales and marketing 100 % Singapore
Spotify Italy S.r.L Sales, marketing and other support services 100 % Italy

D. Property, Plant and Equipment

Spotify’s pringipal eperational offices are located in Stockholm, Sweden and New York, New York under leases for
approximately 485,000 and 594,000 square feet of office space, respectively, expiring in December 2028 and April 2034,

respectively. We also lease regional offices in Los Angeles, California; San Francisco, California; Boston, Massachusetts; Chicago,
[llinois; Atlanta, Georgia; Miami, Florida; Nashville, Tennessee; and Washington D.C. We also lease other offices in Sweden and
lease office space in other jurisdictions, including Australia, Belgium, Brazil, Canada, Denmark, Finland, France, Germany, India,
Italy, Japan, Luxembourg, Mexico, Netherlands, Argentina, Indonesia, Ireland, South Africa, Singapore, South Korea, Spain,
Taiwan, the United Arab Emirates, and the United Kingdom.

During 2023, as a-result of our Work From Anywhere program and a comprehensive review of our real estate footprint and
space utilization trends (collectively, the “Office Space Optimization Initiative™), we-made the strategic decision to reduce our real
estate footprint in certain locations and initiate subleases of these leased office spaces. As-a result of this initiative,
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during the year ended December31, 2023, we recognized non-cash impairment charges of €123 million, which represents the
write-down of these real estate assets, including lease right-of-use assets and property and equipment. See Note 3 and Note 11 to
our consolidated financial statements included elsewhere in this report for additional information.

We believe that our existing facilities are adequate to meet current requirements and that suitable additional or substitute
space will be available as needed to accommodate any further physical expansion of operations and for any additional offices.

& Item 4A. Unresolved Staff Comments

None

Item 5. Operating and Financial Review and Prospects

For discussion related to our financial condition, changes in financial condition, and results of operations for 2022
compared to 2021, referto Part [, Item 3. Operating and Financial Review and Prospects, in our Annual Report-on Form 20-F for
the fiscal year ended December 31, 2022, which was filed with the SEC on February 2, 2023.

Overview

Our'mission is'to unlock the potential of human creativity by giving a million creative artists the opportunity to live off
their art and billions of fans the opportunity to enjoy and be inspired by it.

We are the world's most popular audio streaming subscription service. With a presence in 184 countries and territories, our
platform includes 602 million MAUs and 236 million Premium Subscribers as of December 31, 2023.

We currently monetize our Service through both subscriptions and advertising, Our Premium Subscribers grew 15% year-
over-year as of December 31, 2023 to 236 million. Our 602 miltion MAUs grew 23% year-ovet-year as of December 31, 2023.

Launch of audiobooks

In September 2022, we made available a catalog of audiobooks in the United States that our users may-purchase-on the
web and listen to on our platferm alongside our catalog of music and podcasts. In November 2022, we extended audiobooks
availability to the United Kingdom, Ireland, Australia, and New Zealand. Over 350,000 audiobooks are available 4 la carte to listen
to on Spotify in these markets. During 2023, we launched a new audiobooks experience on our Premium Service, offering 15 hours
of access a mionth to more than 200,000 audiobooks as part of a subscription to the Premium Service. Currently, audiobooks are
available for eligible Premium Subscribers in the U.S., UK., and Australia.

Reorganization

In the first fiscal quarter of 2023, the Company announced a reorganization to streamline our-organizational structure and
reduce our operating costs. As part of such reorganization, we reduced our eniployee base by approximately 6% actoss the
Company. In the second fiscal quarter of 2023, the Company executed a strategic realignment and reorganization plan focusing on
podeast operations.and to rationalize our content portfolio. Additionally, in the fourth fiscal quarter of 2023, the: Company
announced a reduction in force, through which we reduced our employee base by approximately 17% across the Company. In
connection with these events, we recognized charges of €212 million for employee severance during the year ended December 31,
2023. See Note 6 and Note 16 to our consolidated financial statements included elsewhetre in this report for further details.

Impairment of real estate assets

As a result of the Office Space Optimization Initiative, during the year ended December31, 2023, we recognized non-cash
impairment charges of €123 million, which represents the write-down of these real estate assets, including lease right-of-use assets,
leasehold improvements and property and equipment. See Note:3 -and Note 11 to our consclidated financial statements included
elsewhere in this report for further details,

Current macroeconomic environment

The global macroeconomic environment continues to be uncertain, reflecting the impacts of inflation, changes in interest
rates, geopolitical coriflicts in Europe and the Middle East, arid related market uncertainty. We will continue to actively monitor and
respond accordingly to the macroeconomic environment,
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How We Generate Revenue

We operate and manage our business in two reportable segments—Premium and Ad-Supported. We identify our reportable
segments based on the organizational units used by the chief operating decision maker to monitor performance and make operating
& decisions. See Note 24 to our consolidated financial statements included elsewhere in this report for additional information
%-5 regarding our reportable segments.
P
zﬂg Premium

al Our Premium Service provides Premium Subscribers with unlimited online and offline high-quality streaming access fo

™ our catalog of music and podcasts. Premium Subscribers in select markets have 15 hours of access a month to audiobooks as part of
a subscription to the Premium Service, currently available to eligible Premium Subscribers in the U.S., U.K. and Australia.
Premium Subscribers can also purchase audiobooks on an a la carte basis in select markets. In addition to accessing our catalog on
computers, tablets, and mobile devices, users can connect through speakers, receivers, televisions, cars, game consoles, and smart
devices. The Premium Service offers a music listening experience without commercial breaks.

We generate revenue for our Premium segment through the sale of subscriptions to the Premium Service. The Premium
Service is primarily sold directly to erid users. The Premium Service is also sold through partners who are generally
telecommunications companies that bundle the subscription with their own services or collgct payment for the stand-alone
subscriptions from their end customers. Premium partner subscription revenue is based on a per-subscriber rate in a negotiated
partner agreement. We also bundle the Premium Service with other services and products.

We offer a variety of subscription pricing plans for our Premium Service, including our Standard Plan, Family Plan, Duo
Plan, and Student Plan, among others, to appeal to users with different lifestyles and across various demographics and age groups.
QOur pricing varies by plan and is adapted to each local market to align with consumer purchasing power, general cost levels, and
willingness to pay for an audio service. Our Family Plan consists of one primary Premium Subscriber and up to five additional sub-
accounts, allowing up to six Premium Subscribers per Family Plan subscription. Our Duo Plan consists of one primary subscriber
and one additional sub-account, allowing up to two Premium Subscribers per Duo Plan subscription.

In addition, as we have entered into new markets where recurring subscription services are less common, we have
expanded our subscription products to include prepaid options and durations other than monthly (both longer and shorter
durations), as well as expanded payment options.

Revenue from our Premium segment is a function of the number of Premium Subscribers who subscribe to our Premium
Service. As of December 31, 2023 and 2022, we had 236 million and 205 million Premium Subscribers, respectively. New
Premium Subscribers are primarily sourced from the conversion of our Ad-Supported Users. Through both our online platform and
external marketing efforts, we engage our Ad-Supported Users by highlighting key features that encourage conversion to our
subscription offerings. These efforts include product links, campaigns targeting existing users, and performance marketing across
leading social media platforms. Additionally, new subscriber growth is also driven by the success of converting users from our trial
programs to full-time Premium Subscribers. These trial campaigns typically offer cerfain features of our Premium Service for free
or at a discounted price for a period of time.

The rate of net growth in Premium Subscribers is also affected by our ability to retain ourexisting Premium Subseribers
and the mix of subscription pricing plans. We have increased retention over time, as new features and functionality have led to
increased user engagement and satisfaction. From a product perspective, while our Family Plan, Duo Plan, and our Student Plan
have lower price points per Premium Subscriber than our Standard plan, each of these Plans has helped improve retention across
the Premium Serviee.

Our platform is built to work across multiple devices, including smartphones, desktops, cars, game consoles, and in-home
devices. We have found that Premium Subscribers who access our Service through multiple devices have higher engagement and
lower churn, which increases their expected lifetime value to Spotify.

Ad-Supported

Our Ad-Supported Service has no subscription fees and generally provides Ad-Supported Users with limited on-demand
online access to our catalog of music and unlimited online access to our catalog of podcasts on their computers, tablets, and
conipatible mobile devices. Ad-Supported Users can also purchase audiobooks on an & la carte basis in seleet markets, Our Ad-
Supported Service serves as both a Premium Subscriber acquisition channel and a robust option for users who are unable or
unwilling to pay a monthly subscription fee but still want to enjoy access to a wide variety of high-quality audio content.

We generate revenue for our Ad-Supported segment primarily from the sale of display, audio, and video advertising
delivered through advertising impressions across our music and podcast content. We generally enter into arrangements with
advertising agencies that purchase advertising on behalf of their clients and we also enter into arrangements directly with some
large advertisers. These advertising arrangements are typically sold on a cost-per-thousand basis and are evidenced by an
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Insertion Order. Additionally, we generate revenue through arrangements with certain advertising automated exchanges, internal
self-serve, and advertising marketplace platforms to distribute advertising inventory for purchase on a cost-per-thousand basis.

Revenue from our Ad-Supported segment is dependent primarily on the number and hours of engagement of our Ad-

« Supported Users and podcast listeners and our ability to provide innovative advertising products that are relevant to those users and
€ enhance returns for our advertising partners. Revenue is recognized based on the number of impressions delivered.
ﬁ.f Our advertising strategy centers on the belief that advertising products that are based in music and podcasts and are
& relevant to Ad-Supported Users and podeast listeners can enhance user experiences and provide even greater returns for advertisers.
< We have historically introduced, and continue to introduce, new advertising products across both music and podcast content.
& Offering advertisers additional ways to purchase advertising on an automated basis is a key way that we continue to expand our

portfolio of advertising products and enhance advertising revenue. Furthermore, we continue to focus on analytics and

measurement tools to evaluate, demonstrate, and improve the effectiveness of advertising campaigns on our platform.

In February 2021, we announced SPAN, an audio advertising marketplace that connects advertisers to listeners across our
owned and exclusive podcasts, podcasts from enterprise publishers via Megaphone, and podcasts from emerging creators via
Spotify for Podeasters. Through SPAN, we provide hosting and ad-insertion capabilities for audio publishers that allow us.to sell
targeted advertising to brand partriers that enables them to reach listeners both on and off our platform. Some of these agteements
require-us.to share associated revenues and can include minimum guarantees.

Revenue from our Ad-Supported segment will also be impacted by the demographic profile of our Ad-Supported Users
and podcast listeners and our ability to enable advertisers to reach their target audience with relevant advertising in the geographic
markets in which we operate. A large percentage of our Ad-Supported Users are between 18 and 34 years old, This is a highly
sought-after demographic that has traditionally been difficult for advertisers to reach. By offering advertisers increased “self-serve
options,” we continue to improve the efficiency and scalability of our advertising platforms. Additionally, we believe that our
largest markets, including Europe and North America, are among the top advertising markets globally. However, our continuing
expansion into new geographic markets will present monetization challenges. Monetizing our Ad-Supported User base has
historically been, and is expected to remain, more challenging in our two fastest growing regions, Latin America and the rest of the
world, compared to Europe and North America.

Components of our Operating Results

Cost of Revenire. Cost of revenue consists predominantly of royalty and distribution costs related to content streaming. We
incur royalty costs, which we pay to certain record labels, music publishers, and other rights holders, for the right to stream content
to our users. Music royalties are typically calculated monthly based on:the combination of a number of different variables.
Generally, Premium Service royalties are based on the greater of a percentage of revenue and a per user amount. Royalties for the
Ad-Supported Service are typically a percentage of relevant revenue, although certain agreements are based on the greater of a
percentage of relevant revenue and an amount for each time a track is streamed. We have negotiated lower per user amounts for our
lower priced subscription plans such as our Family Plan, Duo Plan, and Student Plan. In our agreements with certain record labels,
the percentage of revenue used in the calculation of royalties is generally dependent upon certain targets being met. The targets can
include such measures as the number of Premium Subscribers, the ratio of Ad-Supported Users to Premium Subscribers, and/or the
rates of Premium Subscriber ¢churn. In addition, royalty rates vary by country. Some of our royalty agreements require that royalty
costs be paid in advance or are subject to minimum guaranteed amounts. For the majority of royalty agreements, incremental costs
incurred due to unrecouped advances and minimum guarantees have not been significant to date. We also have certain so-called
most favored nation royalty agreements, which require us to record additional costs if certain material contract terms are not as
favorable as the terms we have agreed to with similar licensors, Cost of revenue alse reflects discounts provided by certain rights
holders in return for promotional activities in connection with marketplace programs. Additionally, it includes the costs of
discounted trials. Royalties payable in relation to audiobook licenses are generally consumption-based.

Cost of revenue also includes the cost of podcast content assets (both produced and licensed). Amortization -of podcast
content assets is recorded over the shorter of the estimated useful economic life or the license period (if relevant) and begins at the
release of each episode. We make payments to podcast publishers, whose content we monetize through advertising sales in SPAN,
which are also included in cost of revenue.

Cost of revenue also includes credit card and payment processing fees for subscription revenue, advertising serving,
advertising measurement, customer service, certain employee compensation and benefits, cloud computing, streaming, facility, and
equipment costs.

Research and Development. We invest heavily in research and development in order to drive user engagement and
customer satisfaction on our platform, which we believe helps drive organic growth in MAUSs, which in turn drives additional
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growth in, and better retention of, Premium Subscribers, as well as increased advertising opportunities to our users. We aim to

design products and features that create and enhance user experiences, and new technologies are at the core of many of these

opportunities. Research and development expenses were 13%, 12%, and 9% of our total revenue in each of 2023, 2022, and 2021,
& respectively. Expenses primarily comprise costs incurred for the development of products related to our platform and Service, as
m % well as new advertising products and improvements to our mobile application and desktop application and streaming services. The
<> costs incurred include related facility costs, consulting costs, and employee compensation and benefits costs. We expect engineers

m to represent a significant portion of our employees over the foreseeable future.

;}; Many of our new products and improvenients to our platform require large investments and involve substantial time and

& risks to develop and launch. Some of these products may not be well received or may take a long time for users to adopt. As a
result, the benefits of our research and development investments are difficult to forecast.

Sales and Marketing. Sales and marketing expenses primarily comprise employee compensation and benefits, public
relations, branding, consulting expenses, customer acquisition costs, advertising, marketing events and trade shows, amortization of
trade name intangible assets, the cost of working with music record labels, publishers, songwriters, and artists to promote the
availability of new releases on our platform, and the costs of providing free trials. Expenses included in the cost of providing free
trials are derived primarily from per user royalty fees determined in accordance with the rights holder agreements.

General and Administrative. General and administrative expenses primarily comprise employee compensation and
benefits for functions such as finance, accounting, analytics, legal, human resources, consulting fees, and other costs including
facility and equipment costs, directors' and officers’ Hability insurance, and director fees.

Key Performance Indicators

We use certain key performance indicatofs to monitor and manage our business. We use these indicators to evaluate our
business, measure our performance, identify trends affecting our business, formulate business plans, and make strategic decisions.
We believe these indicators provide useful information to investors in understanding and evaluating our operating results in the
same manner we do.

MAUs

We track MAUs as an indicator of the size of the audience engaged with our Service. We define MAUs as the total count
of Ad-Supported Users and Premium Subscribers that have consumed content for greater than zero milliseconds in the last thirty
days from the period-end indicated. Reported MAUs may overstate the number of unique individuals who actively use our Service
within a thirty-day period as one individual may register for, and use, multiple accounts. Additionally, though we strive to detect
and minimize non=bona fide accounts that may typically be created in an attempt to artificially stream content, they may contribute,
from time to time, to an overstatement in our reported MAUs. Qur MAUs in the tables below are inclusive of Ad-Supported Users
who may have employed methods to limit or otherwise avoid being served advertisements. For additional information, refer to the
risk factors discussed under “Item 3.D. Risk Factors” included elsewhere in this report.

The table below sets forth our MAUSs as of December 31, 2023, 2022, and 2021.

As.of December 31, Change
2023 2022 2021 2023 vs. 2022 2022 vs. 2021
(in millions, except percentages)
MAUSs 602 489 406 113 23 % 83 20 %

MAUSs were 602 miilion as of December 31, 2023. This represented an increase of 23% from the preceding fiscal year,
MAUSs increased due to our continued investment in driving the growth of our Service through successful consumer marketing
campaigns, enhanced content offerings, and product enhancements, resulting in continued user engagement and customer
satisfaction.

Premium Subscribers

We define Premiunmi Subscribers-as useis that have completed régistration with Spotify and have activated a payment
method for Premium Service. Our Premium Subseribers include all registered accounts in our Family Plan and Duo Plan. Our
Family Plan consists of one primary subscriber and up to five additional sub-accounts, allowing up to six Premium Subscribers per
Family Plan Subscription. Our Dug Plan consists of one primary subseriber and up to one additional sub-account, atlowing up to
two Premium Subscribers per Duo Plan Subscription. Premium Subscribers include subscribers in a grace period of up to 30-days
after failing to-pay their subscription fee.
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The table below sets forth our Premium Subscribers as of December 31, 2023, 2022, and 2021.

As of December 31, Change
2023 2022 2021 2023 vs. 2022 2022 vs, 2021
:?_} (in millions, except percentages)
¢4} Premium Subscribers 236 205 180 31 15 % 25 14 %
o)
e
e Premium Subscribers were 236 million as of December 31, 2023. This represented an increase of 15% from the preceding

S ﬁscal year. Our free trial offers and global campaigns were meaningful contributors of total gross additions in Premium
cz Subscribers, while our Family Plan also accounted for a significant portion of gross additions in Premium Subscribers. In addition,
there was an increase in the number of Premium Subscribers on our Duo Plan.

Ad-Supported MAUs

We define Ad-Supported MAUs as the total count of Ad-Supported Usets that have consumed content for greater than
zero milliseconds in the last thirty days from the period-end indicated.

The table below sets forth our Ad-Supported MAUSs as of December 31, 2023, 2022, and 2021.

AS of December 31, Change
2023 2022 2021 2023 v8. 2022 2022 vs. 2021
(in millions, except pereentages)
Ad-Supported MAUSs 379 295 236 84 28 % 59 25%

Ad-Supported MAUs were 379 million as of December 31, 2023. This represented an increase of 28% from the preceding
fiscal year. Ad-Supported MAUs increased due to our continied investment in driving the growth of our Ad-Suppotted Service
through successful consumer marketing campaigns, enhanced content offerings, and proeduct enhancements, resulting in continued
Ad-Supported User engagement and customer satisfaction.

Preniium ARPU

Premium ARPU is a monthly measure defined as Premium revenue recognized in the quarter indicated divided by the
average daily Premium Subscribers in such quarter, which is then divided by three months. Annual figures are calculated by
averaging Premium ARPU for the four quarters in such fiscal year,

The table below sets forth our average Premium ARPU for the years ended December 31, 2023, 2022, and 2021.

Year ended December 31, Change
2023 2022 2021 2023 vs, 2022 2022 vs. 2021
Premium ARPU € 439 € 452 € 429 € (0.13) ()% € 023 5%

For the yearended December 31,2023, Premium ARPU was €4.39. This represented a decrease of 3% from the preceding
fiscal year. The decrease of €0.13 was primarily driven by changes in product and market mix, decreasing Premium ARPU by
€0.135, as well as unfavorable movements in foreign exchange rates, decreasing Premium ARPU by €0.13. These decreases were
partially offset by an increase in Premium ARPU of €0.15 as a result of price increases.

The table below sets forth our average Premium ARPU for the quatters ended December 31, 2023, 2022, and 2021.

Three months ended December 31, Change
2023 2022 2021 2023 vs, 2022 2022 vs, 2021
Premium ARPU € 460 € 455 € 440 € 0.05 1% € 0.15 3%

For the quarter ended December 31, 2023, Premium ARPU was €4.60. This represented an increase of 1% year-over-year.
The increase of €0.05 was primarily driven by an increase in Premium ARPU of €0.39 as a result of price increases. The increase
was partially offset by changes in product and market mix, decreasing Premium ARPU by €0.18 as well as unfavorable movements
in foreign exchange rates, decreasing Premium ARPU by €0.17.
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A. Operating Results

Revenue

Premium
Ad-Supported

Total

Premium revenue

ck0001639920-20231231
Year-ended December 31, Change
2023 2022 2021 2023 vs. 2022 2022 vs. 2021
(in € millions, except percentages)
11,566 10,251 8,460 1,315 3% 1,791 21 %
1,681 1,476 1,208 205 14 % 268 22%
13,247 11,727 9,668 1,520 13 % 2,059 21 %

For the years ended December 31, 2023 and 2022, Premium revenue comprised 87% of our total revenue. For the year
ended December 31, 2023, as compared to 2022, Premiutn revenue increased by €1,315 million or 13%. The increase was due
primarily to-an increase in the number of Premium Subscribers, partially offset by a decrease in Premium ARPU of 3%, as noted

above,

Ad-Supported revenue

For the years ended December 31, 2023 and 2022, Ad-Supported revenue comprised 13% of our total revenue. For the
year ended Deecember 31, 2023, as compared to 2022, Ad-Supported revenue increased by €205 million or 14%. This increase was
due primarily to growth in music impressions sold which increased revenue in our direct and programmatic channels by €129
million. Ad sales from podcasts, partially offset by our self-serve platform, also increased by €64 million for the year ended

December 31, 2023.

Foreign exchange impact on total revenue

The general movement of the Euro relative to certain foreign currencies, primarily the U.S. dollar, for the year ended
December 31, 2023, as compared to 2022, had an unfavorable net impact on our revenue. We estimate that total revenue for the
year-ended December 31, 2023 would have been approximately €399 million higher if foreign exchange rates had remained
consistent with foreign exchange rates for the year ended December 31, 2022,

Cost of revenue

Premium
Ad-Supported

Total

Premium cost of revenue

Year ended December 31, Change
2023 2022 2021 2023 vs. 2022 2022 vs.2021
(in € millions, cxcept percentages)
8,231 7,355 5,986 876 12 % 1,369 23 %
1,619 1,446 1,091 173 12 % 355 33 %
9,850 8,801 7,077 1,049 12 % 1,724 24 %

For the year'ended December 31, 2023, as compared to 2022, Premium cost of revenue increased by €876 million, or
12%, and Premium cost of revenue as a percentage of Premium revenue decreased from 72% to 71%. The increase in Premium
cost of revenue was driven primarily by increases in Premium revenue and audiobook licensing costs, partially offset by benefits
from certain marketplace programs. These collectively resulted in higher royalty costs of €814 million. Additionally, there was an
inerease in payment processing fees of €26 million, partially offset by decreased streaming delivery costs of €10 million for the
year ended December 31, 2023, The year ended December 31, 2022 included a charge of €24 million related to excess and obsolete

inventory and adverse purchase commitments.
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Ad-Supported cost of revenue

For the year ended December 31, 2023, as compared to 2022, Ad-Supported cost of revenue increased by €173 million, or
« 12%, and Ad-Supported cost of revenue as a percentage of Ad-Supported revenue decreased from 98% to 96%. The increase in Ad-
& Supported cost of revenue was driven primarily by an increase in content costs of €125 million due primarily to growth in both
g; advertising revenue and streams, partially offset by benefits from certain marketplace programs and a decrease in costs incurred to
= deliver enhanced product features of €32 million for the year ended December 31, 2023. The cost in 2023 also includes a €29
< million charge for the write-off of cortent assets, a €12 million charge for employee severance, an €8 million charge for contract
g’ terminations and other related costs and a €6 million charge for impairment on real estate assets.
&
Foreign exchange impact on total cost of revenue

The general movement of the Euro relative to certain foreign currencies, primarily the U.S. dollar; for the year ended
December 31, 2023, as compared to 2022, had a favorable net impact on our cost of revenue. We estimate that total cost for the
year ended December 31, 2023 would have been approximately €305 million higher, if foreign exchange rates had remained
consistent with foreign exchange rates for the year ended December 31, 2022,

Gross profit and gross margin

Year ended December 31, Change
2023 2022 2021 2023 vs. 2022 2022 vs. 2021

(in € millions; except pereentages)

Gross profit

Premium 3,335 2,896 2,474 439 15% 422 17 %

Ad-Supported 62 30 117 32 107 % (87) (74)%

Consolidated 3,397 2,926 2,591 471 16 % 335 13 %
Gross margin

Premium 29 % 28 % 29%

Ad-Supported 4% 2% 10 %

Consolidated 26 % 25% 27 %

Premium gross profit and gross margin

For the year ended December 31, 2023, as compared to 2022, Premium gross profit increased by €439 million and
Premium gross margin increased from 28% to 29%. Premium gross margin increased due primarily to benefits from certain
marketplace programs and reduced streaming delivery costs, partially offset by increases in audiobook licensing costs. Also
contributing to the increase in gross margin was a €24 million charge related to excess and obsolete inventory and adverse purchase
commitments during the year ended December 31, 2022, with no comparable charges for the year ended December 31, 2023.

Ad-Supported gross profit and gross margin

For the year ended December 31,2023, as compared to 2022, Ad-Supported gross profit increased by €32 million to a
gross. profit of €62 million, and Ad-Supported gross margin increased from 2% to 4%. The increase in Ad-Supported gross margin
was due primarily to revenue growth outpacing the growth in content costs. Also contributing to the increase in gross margin were
benefits from certain marketplace programs, a decrease in costs incurred to deliver enhanced product features during the year ended
December 31, 2023, partially offset by an increase in royalty costs. Additionally, the increase in gross margin was partially offset
by a €29 million charge for the write-off of content assets during the year ended December 31, 2023, with no comparable charges
for the year ended December 31, 2022.
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Research and development

Year ended December 31, Change
2023 2022 2021 2023 vs, 2022 2022 vs. 2021
5{3; (in € millions, except percentages)
g“; Research and development 1,725 1,387 912 338 24 % 475 52 %
ga As:a percentage of revenue 13 % 12 % 9%
&
:T) For the year ended December31, 2023, as compared to 2022, reseatch and development costs increased by €338 million,

& or 24%, as we continually enhance our platform to retain and grow our user base. The increase was due primarily to an increase in
personnel-related costs of €153 million that included increased salaries and othier employee benefits as a result of increased
headcount, and an increase in social costs of €86 million due primarily to changes in share price movements. In addition, there
were employee severance costs of €119 million and real estate impairment charges of €75 million. There was also an increase in
information technology costs of €15 million due to an increase in our usage of cloud computing services and additional software
license fees, These increases were partially offset by a decrease in costs for-consultants and external contractors of €31 million, a
decrease in employee travel of €27 million, and a decrease in share-based compensation of €24 million,

The increases in research and development costs described above include the impact of foreign exchange rate movements
during the respective periods. A significant portion of our operating expenses are denominated in the U.S. dollar which weakened
3% against the Euro for the year-ended December 31, 2023, partially offsetting the overall inicrease in operating expenses.

Sales and marketing

Year ended December 31, Change
2023 2022 2021 2023 vs, 2022 2022 vs: 2021
(in € millions, except percentages)
Sales and marketing 1,533 1,572 1,135 (39) )% 437 39%
As a percentage of revenue 12% 13 % 12%

For the year ended December 31, 2023, as compared to 2022, sales and marketing expense decreased by €39 million, or
2%. The decrease was due primarily to a decrease in advertising costs of €151 million. There was also a decrease in employee
travel of €16 million, a decrease in consulting fees of €8 million, and a decrease in share-based compensation of €7 million. These
decreases were partially offset by an increase in other personnel-related costs of €51 million that included salaries and other
employee betefits as a result of increased headcount, and an increase in social costs of €29 million due primarily to changes in
share price movements. In addition, thete were employes severance costs of €44 million and impairment charges on real estate
assets of €23 million during the year ended December 31, 2023,

The decreases in sales and marketing expenses described above include the impact of foreign exchange rate movements
during the respective periods. A significant portion of our operating expenses are denominated in the U.S. dollar which weakened
3% against the Euro for the year ended December 31, 2023, partially offsetting the overall increase in operating expenses.

General and admiinistrative

Year ended December 31, Change
2023 2022 2021 2023 vs. 2022 2022 vs. 2021
(in € millions, except percentages)
General and administrative 585 626 450 41) (D% 176 39%
As a percentage of revenue 4% 5% 5%

For the year ended December 31, 2023, as compared to 2022, general and administrative expense decreased by €41
million or 7%. The decrease was due primarily to a decrease in legal fees of €30 million, a decrease in share-based compensation
of €27 million, and a decrease in other administrative costs of €23 million. There was also a decrease in employee travel of €14
million and a decrease in costs for consultants and external contractors of €11 million. These decreases were partially offset by
employee severance costs of €34 million and impairment charges on real estate assets of €18 million for
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the year ended December 31, 2023. There was also an increase in social costs of €18 million due primarily to changes in share
price movements.

' The decreases int general and administrative expenses described above include the impact of foreign exchange rate
g? movements during the respective periods. A significant portion of our operating expenses are denominated inthe U.S. dellar which
=+ weakened 3% against the Euro for the year ended December 31, 2023, partially offsetting the overall increase in operating

o
I expenses.

ey

¢

<5

% Foreign exchange impact on total operating expenses
a2

<
) . . . . i,
o The general movement of the Euro relative to certain foreign currencies, primarily the U.S. Dollar, for the year ended

December 31, 2023, as compared to 2022, had a favorable net impact on our operating expenses. We estimate that total operating
expenses for the year ended December 31, 2023 would have been approximately €102 million higher if foreign exchange rates had
remained consistent with foreign exchange rates for 2022.

Finance income

Finance income consists of fair value adjustment gains on certain financial instruments, interest income earned on our
cash and cash equivalents and short term investments, and foreign cutrency gains.

Year ended December 31, Change
2023 2022 2021 2023 vs. 2022 2022 vs. 2021
(in € millions;, except percentages)
Finance income 161 421 246 (260) (62)% 175 71 %
As a percentage of revenue 1% 4% 3%

For the year ended December 31, 2023, as compared to 2022, finance income decreased by €260 million. The decrease
was due primarily to €159 million of fair value movements in 2022 as a result of the decline in the fair value of the Exchangeable
Notes while there was no such gain in 2023. There was also a decrease of €117 million in foreign exchange gains on the
remeasurement of monetary assets and liabilities in a transaction currency other than the functional currency and a decrease of €66
million in fair value movements on warrants. These decreases were partially offset by an increase in interest income of €84 million.

Finance costs

Finance costs consist of fair value adjustment losses on financial instruments, interest expense, transaction costs on the
issuance of the Exchangeable Notes and foreign currency losses.

Year ended December 31, Change
2023 2022 2021 2023 vs, 2022 2022 vs, 2021
(in € millions, except percentages)
Finance costs (220) (132) (91) (88) 67 % A1) 45 %
As a percentage of revenue 2)% (H% ()%

For the yearended December 31, 2023, as compared to 2022, finance costs. increased by €88 million. The increase was
due primarily to an increase of €83 million attributable to an increase in the fair value-of Exchangeable Notes.

Income tax expense

Year ended December 31, Change
2023 2022 2021 2023 vs. 2022 2022 vs, 2021
(in € millions, except percentages)
Income tax expense 27 60 283 (33) (55)% (223) (79)%
As a percentage of revenue —% 1% 3%

Forthe year ended December 31, 2023, income tax expense was €27 million, as compared to income tax expense of €60
million for the year ended December 31, 2022. The deerease of €33 million was primarily due to a reduction in tax expense
resulting from changes in estimates of €20 million and a reduction in tax expense resulting from the impact of the utilization of
historical share-based compensation deductions recognized in equity to: offset current taxable income of €13 million.

50

hittps://www.sec.gov/Archives/edgar/data/1639920/000163992024000004/ck0001639920-2023 123 1 htm 771212



2024-02-21 10:24 ck0001639920-20231231
Table of Contents

B. Liquidity and Capital Resources

Our principal sources of liquidity are our cash and cash equivalents, short term investments, and cash generated from
& operating activities. Cash and cash equivalents and short term investments consist mostly of cash on deposit with banks,
¢ investments in money market funds, and investments in government securities, corporate debt securities, and collateralized reverse
& purchase agreements, Cash and cash equivalents and short term investments increased by €864 million from €3,350 million as of
;\% December 31, 2022 to €4,214 million as of Decemiber 31, 2023.

]
=F . - . .
ol We believe our existing cash and cash equivalents, short term investments, and the cash flow we generate from our

& operations will be sufficient to meet our working capital and capital expenditure needs and other liquidity requirements for at least
the next 12 months. However, our future capital requirements may be materially different than those currently planned in our
budgeting and forecasting activities and depend on many factors, including our rate of revenue growth, the timing of new product
introductions, market acceptance of our products, the acquisition of other companies, competitive factors, and global economic
conditions. To the extent that current and anticipated future sources of liquidity are insufficient to fund our future business activities
and requirements, we may be required to seek additional equity or debt financing. The sale of additional equity would result in
additional dilution to our shareholders, while the incurrence of debt financing would result in debt service obligations. Such debt
instruments also could introduee-covenants that might restrict our operations. We cannot assure you that we could obtain additional
financing on favorable terms, or at all. See “Item 3.D. Risk Factors—Risks Related to Our Operations—We may require additional
capital to support business growth and objectives, and this capital might not be available on acceptable terms, if at all.”

We continue to evaluate our real estate footprint to optimize our global office space while making necessary
investments in offices and information technology infrastructure to grow our business. We fund these investments using currerit
cash and cash equivalents and the cash flow we generate from operations. Given the impact of our Work From Anywhere program
and in conjunction with a:strategic review of our real estate footprint and space utilization trends, our focus has shifted more
towards optimizing our current portfolio and reviewing our real estate needs around the world as opposed to significant expansion
of our presence in current markets. This will result in a reduction of our real estate footprint as we have decided to sublease certain
leased office space. See Note 3 and Note 11 to our consolidated financial statements included elsewhere in this report for additional
information.

Share repurchase program

On August 20, 2021, the Company announced that the board of directors had approved a program to repurchase up to-$1.0
billion of the Company’s-ordinary shares. Repurchases of up to 16,000,000 of the Conipany’s ordinary shares were authorized at
the Company’s general meeting of shareholders on April 21, 2021. The repurchase program will expire on April 21, 2026. Since the
commencement of this repurchase program and through December 31,2023, the Company has repurchased 469,274 shares for
€91 million under this program.

The timing and actual number of shares repurchased depends on a variety of factors, including price, general business and
market conditions, and alternative investment opportunities. The repurchase program is executed consistent with the Company’s
capital allocation strategy of prioritizing investment to grow the business over the long term. The repurchase program does not
obligate the Company to acquire-any particular amount of ordinary shares, and the repurchase program may be suspended or
discontinued at any time at the Company’s discretion. The Company uses current cash and cash equivalents and the cash flow it
generates from operations to fund the share repurchase program.

The-authorization of the previous share repurchase program, announced on November 5, 2018, expired on April 21, 2021,
The total aggregate amount of repurchased shares under that program was 4,366,427 for a total of approximately $572 million.
Exchangeable Notes

On March 2, 2021, Spotify USA Inc. issued US $1,500 million in aggregate principal amount of the Exchangeable Notes.
Net proceeds from the issuance of the Exchangeable Notes were €1,223 million after deducting transaction costs. See Note 19 to
our consolidated financial statements included elsewhere in this report for further information regarding our Exchangeable Notes.
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Cash flow
Year ended December 31,

(:3 2023 2022 2021
R (in € millions)
o Net cash flows from operating activities 680 46 361
v~ Net cash flows used in investing activities 217) (423) (187)
& Net cash flows from/(used in) financing activities 234 (40) 1,250
&
&

For the year ended December 31, 2023, as compared to 2022, net cash flows from operating activities increased by €634
million. The increase was due primarily to a decrease of €278 millien in operating loss adjusted for non-cash items including
depreciation, amortization, and share-based compensation expense. Additionally, there were favorable changes in working capital
movements. of €273 million, principally trade and other liabilities:and deferred revenue, partially offset by unfavorable changes in
trade receivables and other assets.

Forthe year-ended December 31,2023, as compared to 2022, net cash flows used in investing activities decreased by
€206 million. The decrease was due primarily to cash consideration used in business combinations, net-of cash acquired, of €295
million during 2022, whereas no such activity occurred during 2023. There was also a decrease in capital expenditures of €19
million. These changes were partially offset by an increase in net cash outflows from purchases and sales and maturities of short
term investments of €122 million.

For the year-ended December 31, 2023, as compared to 2022, net cash flows from/(used in) financing activities changed
by €274 million. The change front €40 million of net cash flows used in financing activities in 2022 to €234 million in net cash
flows from financing activities in 2023 ‘was due primarily to an increase in proceeds from the exercise of stock options of €323
million. This increase was partially offset by an increase in payments for employee taxes withheld from restricted stock units of
€28 million and an increase in payments.of lease liabilities.of €23 million.

Free Cash Flow:

We define “Free Cash Flow” as net cash flows from operating activities less capital expenditures and change in restricted
cash. Based on our definition, our Free Cash Flow is summarized as follows:

Year ended December 31,

2023 2022 2021
(in € millions)
Net cash flows from operating activities 680 46 361
Capital expenditures {6) 25 (85)
Change in restricted cash 4 — 1
Free Cash Flow 678 21 277

We believe Free Cash Flow is a useful supplemental financial measure for us and investors in assessing our ability to
pursue business epportunities and investments and to service our debt. Free Cash Flow is not a measure of our liquidity under IFRS
and should not be considered as-an alternative to net cash flows from operating activities.

Free Cash Flow is a non-IFRS measure and is not a substitute for IFRS measures in assessing our overall financial
performance. Because Free Cash Flow is not a measurement determined in accordance with IFRS, and is susceptible to varying
caleulations, it may not be comparable to other similarly titled measures presented by other companies. You should not consider
Free Cash Flow in isolation, or as a substitute for an analysis of our results as reported on our consolidated financial statements
appearing elsewhere in this report.

For the year ended December 31, 2023, as compared to 2022, Free Cash Flow increased by €657 million. The increase in
Free Cash Flow was due primarily to an increase in net cash flows from operating activities of €634 million, as described above.

Indebtedness

As of December 31, 2023, our outstanding indebtedness, other than lease liabilities, consisted primarily -of the
Exchangeable Notes that mature on March 15, 2026 and bear no interest. See Note 19 to our consolidated financial siatements
included elsewhere in this report for further information regarding our Exchangeable Notes. We may from time to time seek to
incur additional indebtedness. Such indebiedness, if any, will depend on prevailing market conditions, our liquidity requirements,
contractual restrictions, and other factors.
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Contractual obligations

The following table sets forth our contractual obligations and commercial commitments as of December 31, 2023:

o Payments due by period

a) Less than More than

%2 Contractual obligations: Total 1 year 1-3 years 3-5 years Syears

o (in € millions)

E&i Minimum guarantees () 4,665 1,055 3,585 25 —

<2 Exchangeable Notes 1,359 — 1,359 — —
Lease obligations 795 108 203 162 322
Purchase obligations ) 1,905 453 1,081 288 83
Deferred consideration 27 13 14 — —
Total 8,751 1,629 6,242 475 405
(@3] We are subject to minimum royalty payments associated with our license agreements:for-the use of licensed content. ‘See Part I, “Item 3.D. Risk
2) ?chr:;rssts'of principal on our 0.00% Exchangeable Notes due March 15, 2026.
(€)) Included in the lease obligations are shortterm leases and certain lease agreements that we have entered into; but had not yet commenced as of

December 31,2023 Lease obligations primarily relate to our office space. The lease terms are up to. 10 years. See Note 11 to the consolidated
financial statements included elsewhere in this report for further details regarding leases.

€3] We are subject to various non-cancelable purchase obligations and service agreements with minimum spend commitments, including a service
agreement with Google for the use of the Google Cloud Platform and certain podeast and marketing commitments,
(5) Included in deferred consideration are obligations to transfer €27 million of cash consideration over the next two years to former owners of certain

entities we have acquired.

C. Research and Development, Patents and Licenses

For a detailed analysis of research and development policies and costs, see “Item 4.B. Business Overview” and
discussions elsewhere in this “Item 5. Operating and Financial Review and Prospects.”

D. Trend Information

Our results reflect the effects of our trial programs, both discounted and free trials, in addition to seasonal trends in user
behavior and, with respéct to our Ad-Supported segment, advertising behavior. Historically, Premium Subscriber growth
accelerates when we run such trial programs. Historically, we have run two programs per year during the second and fourth
quarters. During both 2022 and 2023, we launched a total of three programs in each year which were run during the second, third,
and fourth quarters.

For our Ad-Supported segment, typically we experience higher advertising revenue in the fourth quarter of each calendar
year due to greater advertising demand during the holiday season. However, in the first quarter of edch calendar year, we typically
experience a seasonal decline in advertising revenue due to reduced advertiser demand.

Other than as disclosed here and elsewhere in this report, we-are not aware of any trends, uncertainties, demands,
commitments, or events since December 31, 2023 that are reasonably likely to have a material effect on our revenues, income,
profitability, liquidity, or capital resources, or that would cause the disclosed financial information to be not necessarily indicative
of future operating results or financial conditions.

E. Critical Aceounting Estimates

We prepare our consolidated financial statements in accordance with [FRS as issued by the IASB. Preparing these
financial statements requires us to make estimates.and assumptions that affect the reported amounts of assets, liabilities, equity,
revenue, expenses, and related disclosures. We evaluate our estimates and assumptions on an ongoing basis. Our estimates are
based on historical experience and various other assumptions that we believe to be reasonable under the circumstances. Our actual
results may differ from these estimates.

The critical accounting policies, estimates, assumptions, and judgments that we believe to have the most significant
impact on our-consolidated financial statements are deseribed below:

Revenue Recognition

Premium Revenue
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We generate revenue for our Premiium segment through the sale of subscriptions to the Premium Service. The Premium
Service is primarily sold directly to end users, The Premium Service is also sold through partners who are generally
telecommunications companies that bundle the subscription with their own services or collect payment for the stand-alone
subscriptions from their end customers. Typically, the Premium Service is paid for on a monthly basis in advance, We satisfy our
performance obligation to provide Premium streaming services, and revenue from these services is recognized on a straight-line
basis over the subscription period.

We sometimes bundle-the Premium Service with other services and products. Additionally, in certain markets the specified
monthly allocation of audiobook access within the Premium Service is considered to be a separate performance obligation to the
customer. In arrangements where we have multiple performance obligations to the customer, the transaction price is allocated to
each performance obligation based on the relative stand-alone selling price. We generally determine stand-alone selling prices
based on the prices charged to customers; but where stand-alone selling prices are not directly observable, estimation techniques
are used. In the markets where we offer audiobook listening time as part of the Premium subscription, we satisfy our performance
obligation to provide a monthly entitlement to specified hours of audicbook content as these hours are consumed and recognize
revenue over time using an output method based on the proportion of hours consumed. Additionally, we estimate how many hours
of audiobook content will not be used by eligible Premium Subscribers and recognize the revenue attributable to the unexercised
rights in proportion to the pattern of audiobook consumption. For other bundles, revenue is recognized either on a straight-line
basis over the subscription period or at a point in time when control of the service or product is transferred to the customer.

Premium partner subscription revenue is based on a per-subscriber rate in a negotiated partner agreement. Under these
arrangements, a premium partner may bundle the Premium Service with its existing product offerings or offer the Premium Service
as an add-on. Payment is remitted to the Group through the premium partner. The Group assesses the facts and circumstances,
including whether the partner is acting as a principal or agent; of all partner revenue arrangements and then recognizes revenues as
either gross or net. Premium partner services, whether recognized as gross or net, have one material performance obligation, that
being the delivery of the Premium Service.

Ad-Supported Revenue

We: generate revenue for our Ad-Supported segment primarily from the sale of display, audio, and video advertising
delivered through advertising impressions across our music and podcast content. We generally entet into arrangements with
advertising agencies that purchase advertising on behalf of their clients and we also enter into arrangements. directly with some
large advertisers. These advertising arrangements are typically sold on a cost-per-thousand basis and are evidenced by an Insertion
Order. Additionally, we generate revenue through arrangements with certain advertising automated exchanges, internal self-serve,
and advertising marketplace platforms to distribute advertising inventory for purchase on a cost-per-thousand basis.

Revenue from our Ad-Supported segment is dependent primarily on the number and hours of engagement of our Ad-
Supported Users and podcast listeners and our ability to provide innovative advertising products that are relevant to those users and
enhance returns for our advertising partners. Revenue is recognized based on the number of impressions delivered.

Share-based Compensation

Our employees and members of our board of directors receive remuneration in the form of share-based compensation
transactions, whereby employees render services in consideration for equity instruments.

The fair value of a stock option is estimated on the grant date using the Black-Scholes option-pricing model. The fair
value of an RSU or restricted stock award is measured using the fair value of our ordinary shares on the date of the grant. Stock-
based compensation expense is-recognized, net of forfeitures, over the requisite service periods of the awards, which is generally
less than five years.

Our use of the Black-Scholes option-pricing model requires the input of highly subjective assumptions, including
expected term of the option, expected volatility of the price of our ordinary shares, risk-free interest rates, and the expected
dividend yield of our ordinary shares. The assumptions used in our option-pricing model represent management’s best estimates.
These estimates invelve inherent uncertainties and the application of management’s judgment. If factors change and different
assumptions are used, our stock-based compensation expense could be materially different in the future.

We also must estimate a forfeiture rate to calculate the stock-based compensation expense for our awards. Our forfeiture
rate is based on an analysis of our actual forfeitures. We will continue to evaluate the appropriateness of the forfeiture rate based on
actual forfeiture experience, analysis of employee turnover, and other factors, Changes in the estimated forfeiture rate can have a
significant impact on our stock-based compensation expense as the cumulative effect of adjusting the rate is recognized in the
period the forfeiture estimate is changed. A higher revised forfeiture rate than previously estimated will result in an adjustment that
will decrease the stock-based compensation expense recognized in the consolidated statement of
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operations. A lower revised forfeiture rate than previously estimated will result in an adjustment that will increase the stoek-based
compensation expense recognized in the consolidated statement of operations.

We will continue to use judgment in evaluating the assumptions related to our stock-based compensation on a prospective
= basis. As we accumulate additional data related to our ordinary shares, we may have refinements to our estimates, which could

fjj materially impact our future share-based compensation expense.

?,:i Social costs are payroll taxes associated with employee salaries and benefits, including share-based compensation. Social

& costs in connection with granted options and RSUs are accrued over the vesting period based on the intrinsic value of the award

?j} that has been earned at the-end of each reporting period. The amount of the liability reflects-the amortization of the award and the

&3 impact of expected forfeitures. The social cost rate at which the accrual is made generally follows the tax domicile within which
other compensation charges for a grantee are recognized.

Content

We incur royalty costs for the right to stream content to our users, paid to record labels, music publishers, and other rights
holders. Royalties are calculated using negotiated rates in accordance with license agreemerits, estimates of those rates in instances
where rights holders are not identified, or rates as determined by government bodies. Calculations are based on either Premiuni and
Ad-Supported revenue earned or user/usage measures or a combination of these. The rights holder agreements are complex and our
determination of royalties payable involves certain significant judgments, assumptions, and estimates in addition to complex
systems and a significant volume of data to be processed and analyzed. In particular; in certain jurisdictions rights holders have
several years to claim royalties for works streamed each month. As such, the royalty costs incurred in a period might not be fully
settled for a number of years and are estimated. The estimate of royalty costs requires us to make assumptions about the rates to be
recorded for streams where the rights holder is not identified and the potential incidence of duplicate claims. These estimates are
subject to: revision until settlement. Considering the number of variables impacting the amounts owed, the actual outcome could be
different than our estimates, resulting in an additional accrual or release of previously recorded liabilities.

Some rights holders have allowed the use of their content on our platform while negotiations of the terms and conditions
of individual agreements or determination of statutory rates are ongoing. In these instances, royalties are calculated based on our
best estimate of the eventual payout.

In 2022, the proceedings known as “Phonorecords 1V Proceedings” began to set the rates for the Section 115 blanket
license for calendar years 2023 to 2027, In August 2022, we and other service providers reached an agreement in principle with
publisher organizations for these rates and terms and asked the Copyright Royalty Board to adopt those rates and terms on an

industry-wide-basis. In December 2022, the Copyright Royalty Beard issued final regulations adopting the parties' proposed rates
and terms on an industry-wide basis for the Phonorecords I'V period.

Many of the rights holders agreements include the right to audit our royalty payments, and any such audit could result in
disputes over whether we have paid the proper royalties. Given the complexity of the arrangements, if such a dispute were to occur,
we could be required to pay additional royalties, and the amounts involved could be material.

The majority of our rights holder Habilities are settled on commercial payment terms shortly after they are incurred.
However; certain of these liabilities are not settled for more significant periods of time due to uncertainties related to the reasens
discussed above. Of the total accruals and provisions to rights holders at December 31, 2023 and December 31, 2022,
approximately €455 million and €441 million, respectively, relate to liabilities that were incurred more than 12 months prior to the
date of the statement of financial position. For the year ended December 31, 2023, the estimates at December 31, 2022 were
revised down resulting in adjustments to the consolidated statement of operations totaling €36 million.

We have certain arrangements whereby royalty costs are paid in advance or are subject to minimum guaranteed amounts.
These minimum guarantee amounts have been disclosed in Note 25 of the consolidated financial statements included elsewhere in
this report. An accrual is established when actual royalty costs to be incurred during a contractual period are expected to fall short
of the minimum guaranteed amounts. For minimum guarantee arrangements for which we cannot reliably predict the underlying
expense, we will expense the minimum guarantee on a straight-line basis over the term of the arrangement. We also have certain
royalty arrangements where we would have to make additional payments if the royalty rates for specified periods were below those
paid to. certain other licensors (most favored nation clauses). For rights holders with this clause, we compare royalties incurred to
date plus estimated royalties payable for the remainder of the period to estimates of the royalties payable to other appropriate rights
holders; and the shortfall, if any, is recognized on a straight-line basis over the period of the applicable most favored nation clause.
An accrual and expense is recognized when it is probable that we will make additional royalty payments under these terms. The
expense related to these accruals is recognized in cost of revenue.

Amortization of podcast content assets is recorded in cost of revenue over the shorter of the estimated vseful economic life
or the license period, and begins at the release of each episode. The economic life and expected amortization profile of
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podecast content dssets is estimated by management based on historical listening patterns and is evaluated on an ongoing basis.
Determining these estimates requires significant judgment by management.

- Provisions

1

E:L} From time to time, we are involved in legal actions or other third-party assertions related to content on our platform, There

C»> can be no assurance these actions or other third-party assertions will be resolved without costly litigation in a manner that does not

N adversely impact our financial position, results of operations, or-cash flows, or without requiring higher royalty payments in the
3 future, which may adversely impact gross margins. We record a liability when it is probable that a loss has been incurred and the

c:;‘ amount can be reasonably estimated. In determining the probability of a loss and consequently determining a reasonable estimate,
management is required to use significant judgment. Given the uncertainties associated with any litigation, the actual outcome can
be different from our estimates and could adversely affect our results of operations, financial position, and cash flows. See “Item
3.D. Risk Factors—Risks Related to Securing the Rights to the Content We Stream—Our royalty payment scheme is complex, and

it is difficult to estimate the amount payable under our license agreements or relevant statutes.”

Exchangeable Notes

Our Exchangeable Notes are re-measured at each reporting date using valuation models using input data. They are
accounted for in their entirety at fair value, with any change in fair value after initial measurement being recorded in finance
income or ¢ost in the consolidated statement of operations, except that changes in fair value that are due to changes in own credit
risk will be presented separately in other comprehensive income/(loss) and will not be reclassified to the consolidated statement of
operations. The fair value of the Exchangeable Notes is estimated using a combination of a binomial option pricing model and
prices observed for the Exchangeable Notes in an over-the-counter market on the last trading day of the reporting period. Our
ordinary share price is a primary driver of the fair value of the Exchangeable Notes. If factors change and different assumptions are
used, our finance (costs)/income could be materially different in the future. Please refer to “Item 11, Quantitative and Qualitative
Disclosures About Market Risk” included elsewhere in this report for additional information on the share price risk related to our
Exchangeable Notes.

See Note 23 to our consolidated financial statements included elsewhere in this report for additional information on the
valuation models used for our Exchangeable Notes.

Warrants

We issued certain non-compensatory warrants in the Company to a helder that is an employee and a member of
management of the Group pursuant to a subscription agreement. See "[tem 6. Directors, Senior Management and Employees—E.
Share Ownership—Warrants." Our warrants are re-measured at each reporting date using valuation models using input data. The
change in fair value of these financial liabilities are recognized in finance income or cost in the consolidated statement of
operations. Our ordinary share price is a primary driver of the fair value of the warrants. If factors change and different
assumptions are: used, our finance {costs)/income:could be materially different in the future. Please refer to “Item 11. Quantitative
and Qualitative Disclosures About Market Risk™ included elsewhere in this report for additional information on the share price risk
related to our warrants.

See Note 23 to our consolidated financial statements included elsewhere in this report for additional information on the
valuation models used for our warrants.

Income Taxes

We are subject to income taxes in Luxembourg, Sweden, the United States, and numerous foreign jurisdictions.
Significant judgment is required in determining our uncertain tax positions. The group measures its tax balances either based on the
most likely amount or the expected value, depending on which method provides a better prediction of the resolution of the
uncertainty.

Deferred tax assets are recognized for unused tax losses, unused tax credits, and deductible temporary differences to the
extent that it is probable that future taxable profits will be available, against which they can be used. Unused tax loss catry-
forwards are reviewed at each reporting date and are not recorded when, in management's assessment, it is not probable that we
will generate future taxable income to utilize the loss carry-forwards.

In determining the amount of current and deferred income tax, we take into account the impact of uncertain tax pesitions
and whether additional taxes, interest, or penalties may be due. Although we believe that we have adequately reserved for our
uncertain tax positions, we can provide no assurance that the final tax outcome of these matters will not be materially different. We
adjust these reserves when facts and circumstances change, such as the closing of a tax audit, new information presented by a tax
authority, or changes in tax legislation. To the extent that the final tax outcome of these mattets is different
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than the amounts recorded, such differences will affect the provision for income taxes in the period in which such determination is
made and could have a material impact on our financial condition and operating results.

We have initiated and are in negotiations of an Advance Pricing Agreement ("APA") between Sweden and the United
States governments for tax years including 2014 through 2020 covering various transfer pricing matters. In.addition, we are subject
to the continueus examination of our income tax returns by various tax authorities which could result in assessments against us.
There are currently ongoing tax audits in several jurisdictions, and most of these audits involve transfer pricing issues. Tax
authorities in certain jurisdictions have challenged our tax positions, We regularly assess the likely outcomes of these audits, taking
into account any new information available, in order to determine the appropriateness of the tax reserves recorded on the balance
sheet, If we conclude that it is not probable that our tax position will be accepted, the effect of that uncertainty is reflected at either
the most likely amount or the expected value, taking into account a range of possible outcomes. The resolution of tax examinations
and the APA may be significant to the consolidated financial statements.

Business Combinations

In business combinations, we allocate the fair value of purchase consideration to the tangible assets acquired, liabilities
assumed, and intangible assets acquired based on their estimated fair values. The excess of the fair value of purchase consideration
over the fair values of these identified assets arid liabilities is recorded as goodwill. Such valuations require management to make
significant estimates, assumptions, and judgments, especially with respect to intangible assets.

Lease Agreements

As most of our lease agreements do not provide an implicit rate of return, we use our incremental borrowing rate based on
the information available at the lease commencement date to determine the present value of lease payments. Our incremental
borrowing rate is determined based on estimates and judgments, including the credit rating of our leasing entities and a credit
spread.

Impairment of real estate assets

In connection with the Office Space Optimization Initiative, we have recognized non-cash impairment charges to write-
down the related real estate assets, which included lease right-of-use assets, leasehold improvements and property and equipment,
to their recoverable amounts. To determine the recoverable amounts of these real estate assets, we utilized discounted cash flow
models to estimate the fair value less cost of disposal. The development of discounted cash flow models required the application of
level 3 inputs and significant judgment in determining market participant assumptions, including the projected sublease income
over the remaining lease terms, expected vacancy periods prior to the commencement of future subleases, expected lease incentives
offered to future tenants, and discount rates that reflect the level of risk associated with these future cash flows. Management's
estimates of recoverable amounts are based upon assumptions believed to be reasonable, but which are inherently uncertain and
unpredictable and, as a result, actual results may differ from estimates. See Note 11 to our consolidated financial statements
included elsewhere in this report for additional information.

Goodwill Impairment

In accordance with the accounting policy described in Note 2 to-our consolidated financial statements included elsewhere
in this report, we annually perform an impairment test regarding goodwill. The assumptions used for ¢stimating fair value and
assessing available headroom based on conditions that existed at the testing date are disclosed in Note 13 to our consolidated
financial statements included elsewhere in this report:

Reecent Accounting Pronouncements

See Note 2 to our consolidated financial statements included elsewhere in this report for recently adopted accounting
pronouncements and recently issued accounting pronouncements not yet adopted as of the dates of the statement of financial
position included in this report.
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Item 6. Directors, Senior Management and Employees

> A, Directors and Senior Management

The following table sets forth the names, ages, and positions of our senior management and directors as of the date of this

report:

Name Age Paosition

Daniel Ek 40 Founder, Chief Executive Officer, Chairman, and Director
Martin Lorentzon 54 Co-Founder and Director

Katarina Berg 55 Chief Human Resources Officer

Dustee Jenkins 45 Chief Public Affairs Officer

Eve Konstan 55 General Counsel

Alex Norstrém 47 Co-President, Chief Business Officer

Gustav Soderstrom 47 Co-President, Chief Product & Technology Officer
Paul Vogel (V 50 Chief Financial Officer

Christopher Marshall 55 Lead Independent Director

Barry McCarthy 70 Director

Shishir Mehrotra 44 Director

Heidi O’ Neill 59 Director

Ted Sarandos 59 Director

Thomas Staggs 63 Director

Mona Sutphen 56 Director

Padmasree Warrior 63 Director

(@8] As previously announced, Mr. Vogel will leave the Company on March 31, 2024,

The business address of each director and each of Mr. Ek, Ms. Berg, and Mr. Soderstrdm is Regeringsgatan 19, 111 53
Stockholm, Sweden. The business address of each of Ms. Jenkins, Ms. Konstan, and Mr. Vogel is 150 Greenwich Street, 63rd
Floor, New York, New York 10007. The business address of Mr. Norstrém is 4 Savoy Pl, London WC2N 6AT, United Kingdom.
The following. is a brief biography of each of our senior managers and directors:

Daniel EK is our founder, Chief Executive Officer, and Chairman: of our board of directors. As our Chief Executive
Officer and Chairman, Mr. Ek is responsible for guiding the vision and strategy of the Company and leading the management team.
He has been a member of our board of directors since July 21, 2008, and his term will expire on the date of the general meeting of
shareholders to be held to approve the annual accounts of 2023. Prior to founding Spotify in 2006, Mr. Ek founded Advertigo, an
online advertising company acquired by Tradedoubler, held various senior roles at the Nordic auctiod company Tradera, which was
acquired by eBay, and served as Chief Technology Officer at Stardoll, a fashion and entertainment community for pre-teens. He
currently serves on the boards of directors of a number of private companies.

Martin Lorentzon is our co-founder and a member-of our board of directors. He has been a member of our board of
directors since July 21, 2008, and his term will expire on the date of the general meeting of shareholders to be held to approve the
annual aceounts of 2023. Mr. Lorentzon previously served as Chairman of ourboard of directors from 2008 to 2016. Ini addition to
his role on our board of directors, Mr. Lorentzon served as a member of the board of directors of Telia Company AB. (“Telia
Conmipany™), Sweden’s main telecom operator, from 2013 to 2018. In 1999, Mr. Lorentzon founded Tradedoubler; an internet
marketing company based in Stockholm, Sweden, and initially served as a member of its board of directors. Additionally,

Mr. Lorentzon has held senior roles at Telia Company and Cell Ventures. He holds a Master of Science in Civil Engineering from
the Chalmers University of Technology.

Katarina Berg is our Chief Human Resources Officer. She oversees all aspects of human resource management and is
responsible for developing and executing the people strategy in support-of our overall business plan. Ms. Berg serves as a member
of the board of directors of Personio GmbH and as a member of the advisory board of Bambuser AB. Before joining our team,
Ms. Berg held human resources roles in various multinational companies, such as Swedbank, 3 Scandinavia, and Kanal 5 (SBS
Broadcasting). Ms. Berg holds a Master of Arts in Human Resources Management and Development in Behavioral Science from
Lund University.
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Dustee Jenkins is our Chief Public Affairs Officer: In this capacity, she oversees:all external communications,
government affairs, trust and safety, as well as enterprise-wide internal communications in more than 180 markets. Prior to joining
Spotify, Ms. Jenkins was Senior Vice President and Chief Communications Officer at Target. She previously served as a director at

<> Public Strategies, [nc¢. (now Hill+Knowlton Strategies) specializing in crisis and financial transactions, the director of
) communications of the Department of Housing and Urban Development-as an appointee of President George W. Bush, and Press
& Secretary for U.S. Senator Kay Bailey Hutchison. Ms. Jenkins also serves on the board of directors of Tech:NYC.

= Eve Konstan is our General Counsel. She is responsible for a wide range of legal matters for the Company, including
<> content licensing, M&A, litigation, employment, and compliance. Before joining the Company in 2020, Ms. Konstan was
Executive Vice President & General Counsel of WarnerMedia Entertainment and previously spent 20 years at HBO, ultimately
serving as Executive Vice President & Gereral Counsel of HBO. In that role, she oversaw all of HBO's legal matters worldwide,
including production and clearance of original programming, global distribution agreements, litigation and employment matters,
intellectual property, and antitrust matters. Ms. Konstan also practiced law at Cleary Gottlieb Steen & Hamilton. She holds a
Bachelor of Arts with Honors from Eckerd College and a Juris Doctor degree from Columbia Law School.

Alex Norstrém is our Co-President, Chief Business.Officer, He oversees our subscriber and advertising businesses and all
licensed, distributed, and owned conterton the platfornt across music, podeasts, and audiobooks. In addition, he hias responsibility
for marketing, global markets, partnerships, licensing, payments, and customer service. Mr. Norstrém was previously our Chief
Freemium Business Officer and prior to that our Chief Premium Business Officer, Vice President of Growth, and Vice President of
Subscriptions. Prior to joining Spotify in 2011, Mr. Norstrom was Chief New Business Officer at King.com Ltd, He was a member
of the board of directors of Circle from 2016 through December 2019, Mr. Norstrém holds a Master of Science in Business &
Economics with-a Major in Finance from the Stockholm School of Economics.

Gustav Stderstrém is our Co-President, Chief Product & Technology Officer. He is responsible for our global product
and technology strategy, overseeing the product, design, data, and engineering teams at the Company. Mr. S6derstrom is a startup
seed investor and founder of 13th Lab (acquired by Facebook’s Oculus). Before joining the Company in 2009, Mr. Soderstrém was
director of product and business development for Yahoo! Mobile from 2006 to 2009. In 2003, Mr. Séderstrom founded Kenet
Works, a company that developed community sofiware for mobile phones and served as the company’s Chief Executive Officer
until it was acquired by Yahoo! in 2006. Mr. S6derstrom holds a Master of Science in Electrical Engineering from KTH Royal
Institute of Technology.

Paul Vogel is our Chief Financial Officer. He is responsible for overseeing the Company’s financial affairs. Mr. Vogel
previously served as the Company’s Head of Financial Planning & Analysis, Treasury and Investor Relations from 2016 to January
2020. Before joining the Company, he spent the majority of his career in the inveéstment community as a portfolio manager and
equity research analyst, most recently serving as a Managing Director and Head of the Internet and Media Equity Research team at
Barclays. Prior to Barclays, Mr. Vogel held various roles in finance, including as a Portfolio Manager at AllianceBernstein and a
Research Analyst at Morgan Stanley and DLJ. He is a CFA Charterholder and holds a Bachelor of Arts in Economics from the
University of Pennsylvania.

Christopher (Woody) Marshall is a member of our board of directors. He has been a member of our board of directors
since June 16, 2015, and his term will expire on the date of the general meeting of shareholders to be held to approve the annual
accounts of 2023. In addition to his role on our board of directors, Mr. Marshall currently serves on the boards of directors of
Payoneer Global, Inc. and Nerdy, Inc., as well as a number of private companies. Since 2008, he also has served as a general
partner of Technology Crossover Ventures, a private equity firm. Prior to that, Mr. Marshall spent 12 years at Trident Capital, a
venture capital firm. Mr, Marshall holds a Bachelor of Arts in Economics from: Hamilton College and a Master of Business
Administration from the Kellogg School of Management at Northwestern University.

Barry McCarthy is a member of our board of directors. He has been a member of our board of directors since January 8,
2020, and his term will expire on the date of the general meeting of shareholders to be held to approve the annual accounts of 2023.
Mr. McCarthy previously served as our Chief Financial Officer from 2015 to January 2020. In addition to his role on our board of
directors, he serves as the President and CEO and a member of the board of directors of Peloton Interactive Inc. and a member of
the board of directors of Instacart. Prior to joining Spotify, Mr. McCarthy was a private investor and served as a member of the
board of directors of several private companies, including Spotify from 2014 to 2015. He also has served as a member of the board
of directors of Pandora from 2011 to 2013 (Chairman of the audit committee), Eventbrite from 2011 to 2015, Chegg from 2010 to
2015 (Chairman of the audit committee), and MSD Acquisition Corp. from 2021 to 2022 (Chairman of the audit committee). From
2011 to 2022, Mr. McCarthy served as an Executive Adviser to Technology Crossover Ventures. From 1999 to 2010, Mr. McCarthy
served as the Chief Financial Officer and Principal Accounting Officer of Netflix. Before joining Netflix, Mr. McCarthy served in
various management positions in management consulting, investment banking, and
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media and entertainment. Mr. McCarthy holds a Bachelor of Arts in History from Williams College and a Master.of Business
Administration in Finanee from the Wharton School at the University of Pennsylvania.
aw' Shishir Mehrotra is a member of our board of directors. He has been a member of our board of directors since June 13,
* 2 2017, and his term will expire on the date of the general meeting of shareholders te be held to approve the annual accounts of 2023.
Mr Mehrotra previously served as our Strategic Advisor to the Chief Executive Officer from December 2015 to May 2017,
&£ Mr. Mehrotra is the CEO and Co-Founder of Coda, Inc. Mr. Mehrotra has previously served as a Vice President of Product and
(q Engineering at Google and Director of Program Management at Microsoft. Mr. Mehrotra holds a Bachelor of Science in Computer
& Science and a Bachelor of Science in Mathematics from the Massachusetts Institute of Technology.

Heidi O’Neill is a member of our board of directors. She has been a member of our board of directors since December 5,
2017, and her term will expire on the date of the general meeting of shareholders to be held to approve the annual accounts of
2023. In addition to her role on our board of directors, Ms. O'Neill serves on the board of directors of Hyatt Hotels Corp. She
previously served as a member of the board of directors of Skullcandy, where she also-was the Chair of the compensation
committee, and the Nike School Innovation Fund, of which she was a founding member. Ms. O'Neill also serves as the President
of Consumer, Product and Brand, a division of Nike, Inc.

Ted Sarandos is a member of our board of directors. He has been a member of our board of directors since September 13,
2016, and his term will expire on the date of the peneral meeting of shareholders to be held to-approve the annual accounts of 2023.
In addition to his role on our board of directors, Mr. Sarandos serves on the board of directors of Netflix. He also serves as
chairman of the board of irustees for the Academy Museum of Motion Pictures and the Treasurer for the board of directors of
Exploring the Arts. He also serves on the board of trustees for the American Film Institute and is a member of the Executive
Committee of the Academy of Television Arts and Scierices, ds 'well as a Henry Crown Fellow at the Aspen Institute. Mr. Sarandos
is the co-CEO of Netflix and has led the company's moves into streaming, international and original programming. He has been at
Netflix since 2000.

Thomas Staggs is a member of our board of directors. He has been a member of our board of directors since June 13,
2017, and his term will expire on the date of the general meeting of shareholders to be held to approve the annual accounts of 2023,
In addition to his role on our board of directors, Mr. Staggs serves as the co-Chairman and co-CEO of Candle Media LLC and as a
partner of Smash Capital Advisors LP. He also serves on the board of advisors of the University of Minnesota Carlson Schooel of
Management, Mr. Staggs previously served as a top executive-at The Walt Disney Company, most recently serving as its Chief
Operating Officer. Prior to that, he was Chairman of Walt Disney Parks and Resorts Worldwide after having been Disney's Chief
Financial Officer for nearly 12 years. As Chairman of Disney Parks, Mr. Staggs more than doubled operating profits while
overseeing the company's roughly 140,000 cast members. While at Disney, he helped lead the purchases of Pixar, Marvel
Entertainment, and Cap Cities/ABC. He also served as a member of the board of directors at Euro Disney SCA from 2002 until
2015. Mr. Staggs holds a Bachelor of Science in Business from the University of Minnesota and a Master of Business
Administration from the Stanford Graduate School of Business.

Mona Sutphen is a member of our board of directors. She has been a member of our board of directors since April 21,
2021, and her term will expire on the date of the general meeting of shareholders to be held to approve the annual accounts of
2023. She is currently a partner at The Vistria Group, a Chicago-based private equity firm, and is a venture advisor and co-founder
of several technology start-ups. Previously, she was a partner at Macro Advisory Partners (“MAP”), where she led the firm’s U.S.
practice advising Fortune 100 clients on emerging risks and opportunities across a range of sectors, including technology platform
regulation, market entry sirategies, and political dynamics and regulatory risks. Prior to joining MAP, Ms. Sutphén was a managing
director at UBS AG, where she developed new tools for political risk evaluation impacting capital markets. From 2009 to 2011, she
served.as White House Deputy Chief of Staff for Policy for President Barack Obama,.advancing the administration’s policy and
regulatory agenda. She also served on the President’s Intelligence Advisory Board. Ms. Sutplien is a Trustee of Putham Mutual
Funds and was an independent director for Pattern Energy from 2018 to 2020, She is a member of the Council on Foreign
Relations, serves on the Boards of the International Rescue Committee and Human Rights First, and is a Trustee of Mount Holyoke
College. Ms. Sutphen has a Bachelor of Arts from Mount Holyoke College and'a Master of Science from London School of
Economics.

Padmasree Warrior is a member of our board of directors. She has been a member of our board of directors since
June 13, 2017, and her term will expire on the date of the general meeting of shareholders to be held to approve the annual
accounts of 2023. Ms. Warrior was a member of the board of directors of Microsoft from 2015 to 2023, The Gap, Inic. from 2013 to
2016, and Box, Inc. from 2014 to 2016. From 2008 to 2015 Ms. Warrior worked at Cisco, most recently as Chief Technology and
Strategy Officer. She served as the Chief Executive Officer of NIO USA and Chief Development Officer of NIO Inc. from
December 2015 to 2018. In 2019, she founded Fable Group, where she serves as President and Chief Executive
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Officer. She holds a Bachelor of Technology in Chemical Engineering from the Indian Institute of Technology and a Master of
Science in Chemical Engineering from Cornell University.

= . , ;
g% Family Relationships

& There are no family relationships between any of the directors. There are no family relationships between any director and
w any of the senior management of our Company.

€

\-?'-

(‘\] 5
@ Arrangements or Understandings

Christopher Marshall was elected as a director pursuant to a shareholder arrangement pursuant to his role as a general
partner of TCMI, Inc., which manages the TCV funds. Such shareholder arrangement has since been terminated. None of our other
senior management, directors, or key employees has any arrangement or understanding with our principal shareholder, customers,
suppliers, or other persons pursuant to which such senior management, director, or key employee was selected as such.

B. Compensation

This section discusses the prineiples underlying the material components of our executive compensation program for a
subset of our executive leadership team who would be our named executive officers, if we were a.domestic issuer, and the factors
relevant to an analysis of these policies and decisions. These “named executive officers” for 2023 are:

»  Daniel Ek, who is our Founder and serves as our Chief Executive Officer (“CEQ”), Chairman, and Director and is our
principal executive officer;

»  Paul Vogel, who will serve as our Chief Financial Officer (“CFO™) and our principal financial officer until March 31,
2024;

«  Dustee Jenkins, who serves as our Chief Public Affairs Officer;
«  Alex Norstrém, who serves as our Co-President, Chief Business Officer; and
»  Gustav Soderstrom, who serves as our Co-President, Chief Product & Technology Officer.

Specifically, this section provides an overview: of our executive compensation philosephy; the overall objectives of our
executive compensation program, and each compensation component that we provide. In addition, we explain how and why the
people experience and compensation committee of our board of directors arrived at specific compensation policies and decisions
involving our named executive officers during 2023.

Each of the key elements of our executive compensation program is discussed in more detail below. Our compensation
programs are designed to be flexible and complementary and to collectively serve their principles and objectives.

Executive Compensation Philosoply and Objectives

We operate in the highly competitive and dynamic digital media industry as the world’s most popular global audio
streaming subscription service. This industry is ¢haracterized by rapidly changing market requirements and the emergence of new
competitors. To succeed in this environment, we must continuously develop solutions that meet the needs of our rapidly growing
uset base in a rapidly changing environment, efficiently develop and refine new and existing products and services, and
demonstrate a strong return on investment to our advertisers. To achieve these objectives; we need a highly talented and seasoned
team of data scientists, engineers, product designers, product managers, and other business professionals.

We recognize that our future success depends. on our continuing ability to attract, develop, motivate, and retain highly
qualified and skilled employees, which is driven by our compensation, culture and reputation, and the strength of our brand. We
strive to create an environment that is responsive to the needs of our employees, is open towards emiployee communication and
continual performance feedback, encourages teamwork, and rewards commitment and performance. The principles and objectives
of our compensation and benefits programs for our executive leadership team and other employees are to:

< attract, engage, and retain the best executives to work for us, with experience and managerial talent enabling us to be an
employer of choice in highly competitive and dynamic industries;

»  align compensation with our corporate strategies, business and financial objectives, and the long-term interests of our
shareholders;

+  motivate and reward executives whose knowledge, skills, and performance ensure our continued success; and

»  ensure that our total compensation is fair, reasonable, and competitive.
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We compete with many other companies in seeking to attract and retain experienced and skilled executives. To meet this
challenge, we have embraced a compensation philosophy that offers our executive leadership team competitive compensation and
benefits packages including equity grants, which are focused on long-term value creation, and that rewards our executive
leadership team for achieving our financial and strategic objectives.

Roles of Our Board of Directors, People Experience and Compensation Committee, and Chief Executive Officer in
& Compensation Decisions

€4 The initial compensation arrangements with our executive leadership team, including the named executive officers, have
4 been determined in arms-length negotiations with each individual executive. Typically, our CEO has been responsible for
negotiating these arrangements, except with respect to his own compensation, with the oversight and final approval of the members
of our board of directors or the people experience and compensation committee. The compensation arrangements have been
influenced by a variety of factors, including, but not limited to:

« ourfinanecial condition and available resources;
+  ourneed for that patticular pesition to be filled;

»  ourboard of directors’ evaluation of the competitive market based on thie third-party data provided by Compensia, Inc.
(“Compensia”), a compensation consulting firm, competitive pay practices for comparable positions at companies of
comparable scale and in relevant business segments, as further described below, and the experience of the members of the
people experience and compensation committee with other-companies;

*  the length of service of an individual; and

+  the compensation levels of other members of the executive leadership team, each as of the time of the applicable
compensation decision.

Following the establishment of the initial compensation arrangements, our CEQ, board of directors, and people experience
and compensation committee have been responsible for overseeing our executive compensation program, as well as determining
and approving the ongoing compensation arrangements for our CEO and other members of the executive leadership team,
including the other named executive officers. Typically, our CEO reviews the performance of the other members of the executive
leadership team, including the other named executive officers, and based on this review, along with the factors described above,
makes recommendations to the people experience and compensation committee with respect to the total compensation, including
each individual component of compensation, of these individuals for the coming year, There is no predetermined time of year for
these reviews, although they are generally performed on an annual basis coinciding with our Company-wide employee
compensation review in March. Further, the people experience and compensation committee reviews the performance of our CEQ,
and based on this review and the factors described above, recommends his total compensation to our board of directors for
approval. Since July 1, 2017, our CEO has not been awarded any compensation, but from time to time he has been provided with
the opportunity to purchase non-compensatory warrants at fair market value through D.G.E. Investments, an enfity indirectly
wholly owned by him , as described below in “Warrants.”

The current compensation levels of our executive leadership team, including the named executive officers, primarily
reflect the varying roles and responsibilities of each individual.

Engagement of Compensation Consultant

The people experience and compensation committee has engaged the services of Compensia to provide executive
compensation advisory services. The people experience and compensation commiitee directed Compensia to develop a peer group
of comparable companies in our sector and prepare-a competitive market analysis of our executive compensation program to assist
it in determining the appropriate level of overall compensation, as well as assess each separate component of compensation, with
the goal of understanding the competitiveness of the compensation we offer to our executive leadership team. In 2022, the people
experience and compensation committee approved the compensation peer group (the “Peer Group”) for fiscal year 2023.

The Peer Group for 2023 consisted of the following companies:

Activision Blizzard Autodesk Block Booking Holdings
¢Bay Electronic Arts Expedia Group TAC/InterActiveCorp
Intuit MercadoLibre Netflix PayPal Holdings
Sirius XM Holdings Snap Take-Two Interactive Twitter
Uber Technologies Warner Bros. Discovery Zalando
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The people experience and compensation committee bases its executive compensation decisions, at least in part, by
reference to the compensation of the executives holding comparable positions at this group of comparable peer companies, as it
may be adjusted from time to time. In 2023, Compensia provided the people experience and compensation committee with total
cash compensation data and total compensation data (including cash compensation and equity compensation) at various percentiles

3 within the Peer Group. The people experience and compensation committee considered this data in determining the compensation

levels of our named executive officers, but we did not benchmark our executive compensation to-any pre-determined target
percentile of market. The people experience and compensation committee sought to compensate our named executive officers at a

> level that would allow us to successfully recruit and retain the best possible talent for our executive leadership team. Overall,

Compensia’s analysis of our Peer Group indicated that the target total cash compensation for our named executive officers was

" approximately the 25th percentile of our Peer Group. Qur total compensation for our named executive officers other than our CEQ

(who, as we note below, did not receive any cash or equity compensation in 2023), including cash and equity compensation, was
between the 50th and 75th percentile of our Peer Group. As discussed below, we rely heavily on our equity awards to incentivize
our employees, including each of our named executive officers.

Compensation Philosoply

We design the principal componehts of our executive compensation program to fulfill one or more of the principles and
objectives described above. Compensation of our named executive officers consists of the following elements:

+  base salary;

¢ incentive compensation;

«  certain severance benefits;

«  retirement savings plans; and

« health and welfare benefits and certain limited perquisites and other personal benefits.

We offer cash compensation in the form of base salaries that we believe appropriately reward our executive leadership
team members. for their individual contributions to our business. We have opted not to offer annual cash bonuses to our executive
leadership team members, as we believe they do not incentivize the long-term growth of the Company. In 2023, part of our
executive compensation was granted in the form of one-time cash reténtion bonuses. These were intended to retain and further
incentivize certain of our employees, including our executive leadership team members, as discussed further below.

We-offer equity awards as part of an incentive mix program to incentivize our exeeutive leadership team to focus on the
growth of our overall enterprise value and, correspondingly, the creation of value for our shareholders. As aresult of this
compensation practice, a greater percentage of each executive leadership team member’s total compensation has been tied to
shareholder returns, with cash compensation kept at modest levels, which provides an opportunity to be well-rewarded through
equity if we perform well over time.

Except as described below, we have not adopted any policy or guidelines for allocating compensation between currently-
paid and long-term compensation, between cash and non-cash compensation, or among different forms of non-cash compensation.

Each of the primary elements of our executive compensation program is discussed in more detail below. We believe that,
as a part of our overall executive compensation policy, each individual element serves our objectives described above,
Executive Compensation Program Components

The following desctibes the primary components of our executive compensation program for each of our named executive
officers, the rationale for that component, and how compensation amounts are determined.
Base Salary and Bonus

Generally; each named executive officer’s initial base salary was established through arms-length negotiation at the time
the individual was hired, taking into account his or her-qualifications, experience, and prior salary level. Thereafter, the base
salaries of the named executive officers are reviewed periodically by our people experience and compensation committee, and
adjustments are made as deemed appropriate.

Since July 1, 2017, owr CEO has not received a base salary; however, the people experience and comperisation committee
may, from time to time, provide Mr. Ek with a discretionary bonus as it determines to be appropriate. Mr. Ek did not receive a
bonus for 2021, 2022 or 2023.
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As of the end of fiscal year 2023, our named executive officers were entitled to the following annual base salaries:

Annual Base

Named Executive Officer Salary (8)

Daniel Ek(D $ —

Paul Vogel $ 600,000

Dustee Jenkins $ 860,000

Alex Norstrom@ $ 320,000

Gustav Sodersttom® $ 300,000

(1) Since July 1, 2017, Mr. Ek has not received a base salary.

2 Mr. Norstrom was paid in Swedish krona and British pound. Such amounts are based on the exchange rate of SEK.10.08 per dollar and GBP 0.79 per
dollar as of December 31, 2023 as published by Reuters.

3) Mr. Soderstrom was paid in Swedish krona, Such-amounts are based on the exchange rate of SEK 10.08 per dollar as of December 31,2023 as

published by Reuters.

One-Year Retention Plan

On March 1, 2023, each of our named executive officers (other than Mr. Ek) was granted a cash retention bonus in the
amount set forth below:

Namied Executive Officer Retention Bonus (3$)
Daniel Ek 5 —
Paul Vogel $ 691,200
Dustee Jenkins $ 571,895
Alex Norstrom $ 1,664,000
Gustav Soderstrom $ 1,664,000

The retention bonuses will vest in full on the 12-month anniversary of the grant date (i.e., March 1, 2024), subject to the
executive’s continued full-time employment (and the executive not providing or receiving notice of termination of employment)
through such vesting date. Any vested retention bonus will be paid in the pay period following the vesting date. If the executive’s
employment is terminated by us for any reason other than for “cause” (as defined in the applicable agreement) prior to the vesting
date, the executive will be entitled to a prorated portion of the bonus, calculated based on the date on which the notice of
termination was given (for Ms. Jenkins) or the dat¢ occurring six months following such date (for Messrs. Norstrom, Séderstrom,
and Vogel). Additionally, if in connection with or within six months following a change in control, Mr. Norstrém, S6derstrém, or
Vogel (i) resigns because he is required to perform duties that are materially inconsistent with those normally performed by
someone in his position or (ii) otherwise experiences a constructive termination, the executive’s bonus will accelerate and vest in
full.

Long-Term Incentives

Each of our named executive officers has been granted equity awards in the Company, which allow them to share in the
future appreciation of the Company, subject to certain vesting conditions, as described in mote detail below. These equity awards
are designed to foster a long-term commitment to: us by our named executive officers, provide a balance to the salary component of
our compensation program, align a portion of our executives’ compensation to the interests of our shareholders, promote retention;
and reinforce our pay-for-performance structure (as discussed in more detail below).

Long-term incentive awards are provided upon hire as well as during employment at the Company’s discretion,

We maintain an incentive mix program, which is intended to provide our named executive officers as well as.all other
permanent employees with maximum flexibility and individual autonomy, by allowing our employees to have the ability to choose
their own composition of long-term incentive awards. Employees are informed of their intended aggregate dollar amount of long-
term incentive compensation, and they can allocate such dollar amount among at-the-money stock options, out-of-the-money stock
options with a closing price equal to 150%of the closing price per ordinary share on the grant date, RSUs, or cash, Employees can
choose to have one or two types of equity awards and/or cash and can mix their programs in portions of 25%, 50%, and 75%. Each
type of long-term incentive award vests on the same schedule: 3/48ths of the equity award and/or cash payment vests on the third
calendar month following the date of grant, and thercafter 1/48th of the equity award and/or cash payment vests on the first day of
each calendar month.
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For 2023 compensation, the amount of any cash award chosen was equal to 100% of the dollar amount the employee
allocated te cash; the number of RSUs provided was equal to the dollar amount the employee allocated to RSUs divided by the
closing price per ordinary share on the grant date; the number of at-the-money options provided was equal to three times the dollar
amount the employee allocated to such stock options divided by such closing price; and the number of out-of-the-money stock
options provided was equal to six times the dollar-amount the employee allocated to stock options divided by such closing price.

For further information on our equity award programs, please see “—Stock Options,” “—Restricted Stock Units” and “—
Cash Program” below.

In 2023, each of our named executive officers, other than Mr. Ek, participated in the incentive mix program. The
following table shows the dollar amount of incentive compensation awarded to each named executive officer, as well as the
allocations chosen by each such individual:

Aggregate Long-
Term Incenfive 2023 At-the-Money 2023 Out-of-the- 2023 Cash
Award Dollar Value Stock Option Money Stock 2023 RSU Allocation
Named Executive Officer $) Allocation Option Alloeation Allocation (%)
Daniel Ek — — — — —
Paul Vogel 4,320,000 — e 36,860 —
Dustee Jenkins 3,500,000 — — 14,932 1,750,000
Alex Norstrém 10,400,000 133,106 — 44,369 —
Gustav Stderstrom 10,400,000 266,212 — — —

Long-Term Incentive Award Decisions

Each year our people experience and compensation committee reviews and, if needed, recommends updates to our current
equity program to our board of directors for approval in order to incentivize our employees, including our named executive
officers. Our people experience and compensation committee, in consultation with our CEQO, determines the aggregate dollar value
of the long-term incentive compensation to be awarded to each executive leadership team member. In making these decisions, the
people experience and compensation committee takes into consideration the Company’s financial results and market conditions, as
well as the factors described above.

Retirement Savings and Other Benefits

Our retirement programs are designed to comply with local laws and regulations. For our employees who reside in
Sweden, including Mt. Séderstrom (and, fora portion of 2023, Mr. Norstrom), we participate in an occupational pension plan.
Pursuant to such plan we pay a premium of 4.5% of each such employee’s monthly base salary up to an annual inceme ceiling and
30% of monthly base salary on amounts above such annual income ceiling. Employees also may contribute additional amounts
through a salary exchange program pursuant to which eligible employees are given the opportunity to enharice their pension
savings by choosing to exchange a portion of their base salary for additional pension contributions. Certain legal limitations apply
to the amount of contributions that may be made to the occupational pension plan. During the portion of 2023 during which Mr.
Norstrém resided in the UK., Mr. Norstrom was not ¢ligible to participate in the Swedish occupational pension plan, and he did
not elect to participate in our pension plan for U.K.-based employees during this period.

Forour employees in the United States who satisfy certain eligibility requirements, including Mr. Vogel and Ms. Jenkins,
we have established a 401(k) retirement savings plan. Under the 401(k) plan, eligible employees may elect to reduce their current
compensation by up to the prescribed annual limit and contribute these amounts-to the 401(k) plan. The Company matches up to
50% of the employee’s contributions up to 6% of their eligible compensation. Employees vest in the employer contributions ratably
over one year.

The Company does not maintain any defined benefit plans for any of its named executive officers.

Employee Benefits and Perquisites

Additional benefits received by our employees who reside in Sweden, including Messrs. Ek and Soderstrom (and, for a
portion of 2023, Mr. Norstrdm), include private healthcare, accident insurance, life and long-term disability insurance, travel
insurance; ahd parental leave. Additional benefits received by our U.S. employees, including Mr. Vogel and Ms. Jenkins, include
medical, dental, and vision benefits, medical, and dependent care flexible spending accounts, short-term and long-term disability
insurance, basic lifé insurance coverage, and parental leave. Additional benefits received by our-employees who
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reside in the U.K., including, for a portion of 2023, Mr. Norstrom, include medical and dental benefits, life and long-term disability
insurance, and parental leave. These benefits are provided to our named executive officers on the same general terms as they are
provided to all of our full-time employees in the applicable countries.

We design our employee benefits programs to be affordable and competitive in relation to the market, as well as compliant
with applicable laws and practices. We adjust our employee benefits programs as needed based upon regular monitoring of
applicable laws and practices in the competitive market.

We do not view perquisites or other personal benefits as a significant component of our executive compensation program.
We generally provide relocation assistance to all of our employees, when applicable. In addition, the personal safety of our
employees, including our named executive officers, is of the highest importance to us and in 2023 we paid for personal security
services for certain named executive officers pursuant to the Company's personal security program for senior management.
Although we consider these personal security services to be appropriate and necessary for the reasons described above, the costs
related to such services are reported as other compensation to our named executive officers in the “2023 Summary Compensation
Table” below. In the future, we may provide other perquisites or other personal benefits in limited ¢ircumstances, such as where we
believe it is appropriate to assist an individual executive officer in the performance of his or her duties, to make our executive
leadership team members more efficient and effective, and for recruitment, motivation, or retention purposes. All future practices
with respect to perquisites or other personal benefits for our named executive officers will be approved and subject to periodic
review by the people experience and compensation committee. We do not expect these perquisites to be a significant component of
our compensation program.

Severarice

Each of our-named executive officers is entitled to severance upon certain qualifying terminations. For further information
on:such amounts please see “—Employment Agreements™ below.

Executive Transition

As previously announced, Mr. Vogel, the Company’s Chief Financial Officer, will cease employment with the Company
on March 31, 2024. In connection with his departure, Mr. Vogel is entitled to receive severance consistent with the terms of his
employment agreement with the Company.

Employment Agreements

We have, or one of our subsidiaries has, entered into employment agreements with Messrs. Ek, Norstrom, Soderstrom, and
Vogel, and Ms. Jenkins. We cutrently do not have employment agreements or other service contracts with any members of our
board of directors, except for Mr. Ek.

Mr. Ek’s employment agreement provides for an indefinite term that automatically expires upon Mr, EK’s retirement,
which shall be at'age of 65, and a fixed monthly salary (although the board of directors determined that, commencing July 1,2017,
Mr. Ek would no longer receive an annual salary). The employment agreement further entitles Mr. Ek to a six-month notice period
prior to termination, other than in connection with his retirement, provided that we may terminate the agreement with immediate
effect if Mr. Ek has grossiy neglected his obligations or otherwise materially breached the contract, In the event of termination of
employment by us (other than due to gross neglect), in addition to pay during the notice period, Mr. Ek is also entitled to a
severance payment equal 1o six times his monthly salaty, less any income from future employment, payable in menthly
installments following termination. Using Mr. Ek’s current base salary, he would be entitled to no payments under this
arrangement. Mr. Ek would not be entitled te a notice period or severance upon his retirement.

Mr. Ek’s employment agreement contains post-termination non-competition covenants that we could choose to enforce for
12 months following any type of termination of employment, except termination by us due to any reason other than breach of
contract by Mr. Ek. In consideration for the non-competition covenant, we would be required to pay Mr. Ek, in'monthly
installments during his restricted period, 12 times his monthly salary, less any income from future employment up to 60% of Mr.
Ek’s monthly satary. Using Mr. Ek’s current base salary, he would be entitled to no payments under this arrangement. Such
payment will not be made during any period Mr. Ek is otherwise receiving severance pay from us or if Mr. Ek’s employment ceases
as a result of retirement or termination by us due to Mr. Ek’s breach of contract. If we decide not to enforce the non-competition
covenant, the corresponding payment obligation would also cease. Mr. Ek’s employment agreement also includes employee and
customer non-solicitation clauses that will apply for 12 months post-termination and that do not require us to pay any additional
consideration.

Our employment agreements with Messrs. Norstrom, Soderstrom, and Vogel, and Ms. Jenkins provide for an indefinite
employment period, a base salary and participation in our benefit programs and long-term incentive compensation plans. The
agreements entitle Messrs. Norstrom, Soderstrom, and Vogel, and Ms. Jenkins to a three-month notice period prior to termination,
provided that we may terminate the agreement with immediate effect in connection with a termination for
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“Cause” (as defined in the relevant agreement). In addition, upon a termination without Cause, subject to the named executive
officer’s execution and non-revocation of a release of claims, Messrs. Norstrom, Sdderstrém, and Vogel, and Ms. Jenkins would
each be entitled to a severance amount.equal to the executive’s respective base salary for six months (or, for Ms, Jenkins, three
months) and subsidized health benefits for six months (or, for Ms. Jenkins, three months). If we terminate Messrs. Norstrdm,
Soderstrom, or Vogel, or Ms. Jenkins at any time during the three-month notice period, Messrs. Norstrom, S¢derstron:, and Vogel,
and Ms. Jenkins will also be entitled to pay in lieu of notice through the end of the notice period, subject:to compliance with certain
restrictive covenants. If Mr. Norstrom’s, Séderstrom’s, or Vogel’s employment is terminated within 12 months after a change in
control of the Company, if Mr. Norstrom, Séderstrdm or Vogel is required to perform duties that are materially inconsistent with
those normally performed by the executive, or if the executive is otherwise constructively dismissed following the change in
control, subject to the named executive officer’s execution and non-revocation of a release of claims, the named executive officer
would be entitled to receive a lump-sum severance payment of 12 months’ salary and subsidized health benefits, Notwithstanding
the foregoing, Messrs. Norstrdm, S6dersirdom, and Vogel-will not be entitled to-the change in control severance described above,
and Ms. Jenkins will not be entitled to the severance deseribed above, in the event of ¢certain asset sales where the executive
continues his or her employment in the same or greater capacity following the transaction or the executive is offered continued
employment in connection with the-transaction and the executive’s employment agreement is assumed by the surviving entity
following the transaction. Messrs. Norstrom, SGderstrom, and Vogel, and Ms, Jenkins are also subject to a nine-month (or, for Ms,
Jenkins, six-month) post-termination noen-competition covenant {with such period commencing on the first day of the notice period,
or, for Ms. Jenkins, the termination date) and a two-year post-termination employee and custemer non-solicitation covenant.

Additionally, in July 2023, we entered info a transfer letter and U.K. employment contract with Mr. Norstrém in
connection with his temporary transfer from Sweden to the U.K., which provides for (i) a fixed term of employment at Spotify Ltd
from August 21, 2023 to August 18, 2024, (ii) continued vesting of Mr. Norstrdm’s equity awards in accordance with their terms
during such period, and (iif) substantially the same terms as described for Mr. Norstrom above, except that Mr. Norstrém is not
entitled to subsidized health benefits upon the qualifying terminations described above.

For further information on the post-termination treatment of our equity awards, please see “—Stock Options” and “—
Restricted Stock Units™ betow.
Clawback Policy

In 2023, we adopted a Clawback Policy in compliance with the SEC rules and New York Stock Exchange listing standards
to recover any excess incentive-based compensation from current and former executive officers after an accounting restatement.

C. Board Practices

Board of Directors Structure

Our board of directors currently consists of ten directors and is composed.of Class A and Class B directors. Our articles of
association provide that the board of directors must be composed of at least three members. Each director holds office for the term
decided by the general meeting of the shareholders or until his or her successor has been appointed. For more information on the
date of expiration of each director’s term and the length of time each director has served, see “Item 6.A. Directors and Senior
Management.” Our directors may be removed at any time, with or without cause, by a resolution of the shareholders’ meeting. See
“Item 10.B. Memorandum and Articles of Association.”

People Experience and Compensation Committee

Our board of directors has established a people experience and compensation committee that consists of Christopher
Marshall, Martin Lorentzon, Shishir Mehrotra, and Heidi O'Neill. Mr. Marshall is the chair of our people experierice and
compensation comumittee. Our people experience and compensation committee has the following responsibilities, among others:

«  reviewing and making recommendations to our board of directors related to our incentive-compensation plans and equity-
based plans;

«  establishing and reviewing the overall compensation philosophy of the Company;

« overseeing matters relating to the attraction, engagement, development, and retention of directors and employees,
including executive officers;

«  reviewing and approving total compensation for our chief executive officer and other executive officers;

« reviewing and making recommendations regarding the compensation to be paid to our non-employee directors;
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»  selecting and retaining a compensation consultant;
+  monitoring our diversity, inclusion, and belonging strategy; and

»  such other matters that are specifically delegated to the people experience and compensation committee by our board of
directors from time to time,

Audit Committee

Our board of directors has established an audit committee that consists of Thomas Staggs, Christopher Marshall, Mona
&1 Sutphen, and Padmasree Warrior, Mr. Staggs is the chair of our audit committee. All audit committee members satisfy the
“independence” requirements set forth under the rules of the NYSE and in Rule 10A-3 under the Exchange Act. Our audit
committee has the following responsibilities, among others:

+  appointing and replacing our independent registered public accounting firm, subject to shareholder approval,
»  retaining, compensating, evaluating, and overseeing the work of our independent registered public accounting firm;

«  reviewing with our independent registered public accounting firm any difficulties or material audit issues and the
Company’s response to any management letters provided by the independent registered public accounting firm;

«  discussing the annual audited financial statements and quarterly financial statements with management and our
independent registered public accounting firm;

« reviewing and evaluating the Company’s enterprise risk management, including the Company’s data protection and
cybersecurity programs;

»  monitering proposed changes in laws, rules, and regulations, and reviewing the Company's material corporate policies and
regulatory strategy;

¢ monitoring our climate strategy; and

+  such other matters that are specifically delegated to our audit committee by our board of directors from time to time.

D. Employees

In 2023, 2022, and 2021, we had 9,123, 8,359, and 6,617 full-time employees on average, respectively. The following
table describes our average number of emiployees by department per fiscal year:

December3i, % Change
2023 2022 2021 2023 vs. 2022 2022 vs. 2021
Content Production and Customer Service 663 785 705 (16)% 11%
Sales and Marketing 2,403 2,043 1,654 18 % 24 %
Research and Development 4,719 4,169 3,175 13 % 31 %
General and Administrative 1,338 1,362 1,083 2)% 26 %
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The following table describes our average number of employees by geographic location:

December 31,
s 2023 2022 2021
&) United States 4,574 4332 3,435
& Sweden 1,706 1,853 1,845
:‘i United Kingdom 1,048 881 576
-
o]

-~
i

Additionally, for the years ended December 31, 2023, 2022, and 2021, we had an average of approximately 1,795, 1,294,

and 761 employees and contractors, respectively, in the aggregate in Australia, Argentina, Belgium, Brazil, Canada, Denmark,
Finland, France, Germany, India, Ireland, ltaly, Japan, Luxembourg, Mexico, Netherlands, Singapore, South Africa, South Korea,
Spain, Switzerland, Taiwan, Tiitkiye, and United Arab Emirates. From time to time, we have engaged temporary employees to fill
open positions. As-of December 31,2023, 74 employees-of The Ringer, 18 employees of Gimlet, and 4 employees of Parcast,
wholly-owned indirect subsidiaries of the Company, were represented by the Writers Guild of America-East labor union. In 2021,
we entered into collective bargaining agreements with The Ringer and Gim!let unions, respectively, to be in effect until February
2024. In 2022, we entered into a collective bargaining agreement with the Parcast union to be in effect until February 2025, We are
in the process of negotiating renewed collective bargaining agreements with The Ringer and Gimlet unions, respectively. In

addition, employees of certain subsidiaries outside of the U.S. are represented by wotks councils.

E. Share Ownership

The following table provides information regarding share ownership by our officers and directors as of December 31,

2023.
Approximate
Percentage of Number of
Number-of Outstanding Shares Option Option Restricted
Shares Ordinary Underlying Exercise Expiration Stock Subscription
Namge of Beneficial Owner Owned Shares Options Price (8) Date Units Warrants Price ($)
Daniet Ek® 30,056,376 15.3 % — % — — — 800,000 $ 281,63
Martin Lorentzon® 21,476,145 10.9 % 18,602 $ 21933 6/28/2024 — — 3 —
— — % 3,758 & 18093 5/2912025 — — 3 —
— — % 7517 $ 27140 512972025 — — % —
— —% 11,260 $ 36236 5/31/2026 — — 3 —
— —% 24,120 $  169.16 5/31/2027 — — 3 —
— =% 6,627 $§ 15392 6/1/2028 — — 5 —
Katarina Berg 46,389 * 32,609 % 138.00 3/1/2024 12,766 — % —
— — % 23337 § 137.12 3/112025 — — $ —
— — % 9960 & 321.28 3/1/2026 — — 3 —
—_— — % 69818 § 15125 3112027 — — $ —
Dustee Jenking 11,446 * 2,490 $  321.28 3/1/2026 20,677 -— § —
— — % 1,888 § 23838 9/1/2026 — — 8 —
— —% 9297 § 15125 3/1/2027 - — 8 —
Eve Konstan 13,820 * 10,946 § 18271 6/1/2025 20,601 — 3 —
— — % 1,556 § 321.28 3/1/2026 — — 3 —
— —% 1,049 § 23838 97112026 — — § _—
— — % 7438 § 15125 3/1/2027 — — 3 —
Alex Norstrom 41,258 * 87,515 $ 137.12 3/1/2025 54,191 — § —
— — % 3859 $ 321.28 3/1/2026 — — —
— — % 97,851 § 15125 3/1/2027 — - 3 —
— — % 133,166 $ 117.20 3/1/12028 — — % R
Gustav Stderstrdm 8,880 * 198,366 $ 137.12 3/1/2025 — — % —
— —% 87,151 § 32128 3/112026 — — $ —
— — % 264463 § 15125 3/1/2027 — — 3 —
— —% 266212 §  117.20 3/1/2028 — — § —
Paul Vogel 28,454 * 3,191 % 137.12 3/1/2025 8,877 — 3 —
— — % 21,788 §  321.28 3/1/2026 — — % —
https:/fwww.sec.gov/Archives/edgar/data/1639920/000163992024000004/ck0001639920-2023123 1.him 1037212
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— —% 74,380 § 151.25 31172027 — — 3 —

Christopher Marshall® 73,104 * 4651 $ 146,22 6/28/2024 552 — $ —

— —% 9301 § 21933 6/28/2024 — — 3 —

%‘Ss - —% 7517 $ 18093 5/29/2025 — — 3 —
i — —% 5,630 § 24157 5/31/2026 — — —
e — —% 12,0600 $ 112.77 5/31/2027 — — 3 —
éﬁj — —% 4970 § 15392 6/1/2028 — — 8 —
gjg Barty McCaithyt 381,797 * 15,033 § 27140 5/29/2025 — — 3 o
ol — —% 5630 $ 24157 5/31/2026 — — § —
— —% 12,060 § 112.77 5/31/2027 — — $ —

— —% 6,627 3 153.92 6/172028 e — 3 —

Shishir Mehrotra 49,776 * 13,952 § 21933 6/28/2024 669 — § —

— — % 11275  § 27140 5/29/2025 — — $ —

— —% 11,260 § 36236 5/31/2026 — — 8§ —

— —% 24,120 $ 169.16 5/31/2027 — — 3 -

— —% 9940 &  230.88 6/1/2028 — —  § —

Heidi O’ Neill 6,395 * 2325 § 146.22 6/28/2024 5,642 — 3 —
Ted Sarandos 13,548 * 4651 § 146,22 6/28/2024 235 — 3 —

— —% 9,301 §  219.33 6/28/2024 — — ¥ —

— —% 3,758 % 180.93 5/29/2025 — — -

— —% 5630 $ 24157 513172026 — — § —

— —% 12,060 $ 112,77 5/31/2027 —_— — 3 —

— —% 6,627 $ 153.92 6/1/2028 — — § —

Thomas Staggs®™ 23,248 * 738 § 14622 6/28/2024 — — 5 —

— —% 7,959 % 180.93 512912025 — — $ —

— —% 5961 § 36236 513112026 — — 3 —

—_— —% 2,981 § 24157 53172026 — — 5 —

— —% 6,562 $ 169.16 5/31/2027 — — 3 —

— —% 9,843 $ 112.77 513172027 — — —

— —% 7,212 $ 153.92 6/1/2028 — — § —

Padmasree Warrior 6,760 * 4,651 § 21933 6/28/2024 1,130 — § —

— —% 3758 % 180.93 5/292023 — — § —

—_— —% 2,815 § 24157 5/3172026 e — $ —

e —% 1,657 § 153.92 6/1/2028 — — 3 —

Mona Sutphen — —% 2,815 $§ 36236 5/31/2026 2,209 — 3 —

— % 4222 §  241.57 5/31/2026 — — 3 —

— —% 18,090 § 169.16 5/31/2027 — — § —

— — % 3,015 $ 112.77 5/31/2027 — - § —

* Represents beneficial ownership of less than 1%.

(D Includes 13,424,407 ordinary shares held by D.G.E. Investments Limited (“D.G.E. Investments”). Mr. Ek is the sole shareholder of D.G.E. Holding
Limited (“D.G.E. Holding”), which is the sole shareholder of D.G.E. Investments. Also includes 4,276,200 ordinary shares held by Tencent Music
Entertainment Hong Kong Limited (“TME Hong Kong™), 9,076,240 ordinary shares held by Image Frame Investment (HK) Limited (“Image
Frame™), 3,227,920 ordinary shares held by Tencent Mobility Limited, and 51,609 ordinary shares held by Distribution Pool Limited. Mr. Ek exercises
voting power over the ordinary shares held by TME Hong Kong, Image Frame, Tencent Mobility Limited, and Distribution Pool Limited through his
indirect ownership of D.G.E, Investments, which holds an irrevoeable proxy with regard to these ordinary shares, As such, Mr. Ek may be deemed to
share beneficial ownership of the ordinary shares held by TME Hong Kong, Image Frame, Tencent Mobility Limited, and Distribution Pool Limited.
Additionally, each-of D.G:E. Holding and Mr, Ek may be-deemed to share beneficial ownership of the ordinary shares held by D.G.E. Investments.
The business address of D.G.E. Holding is 1 Alexandrou Panagouli, Office 2B, Novel Tower, 6057 Larnaca, Cyprus.

@3] Ineludes 21,469,762 ordinary shares held by Rosello Company Limited (“Rosello”). Mr. Lotentzon is the sole shareholder of Amaltea Sarl.
(“Amaltea”), which is the sole shareholder of Rosello. As such, each of Amaltea and Mr. Lorentzon may be deemed to share beneficial ownership of
the ordinary shares held by Rosello. The business-address of Rosello is 22 Stasikratous Street, Office 001, 1065 Nicosia, Cyprus.

3) Includes (i) 53,920 ordinary shares held by Marshall Carroll 2000 Trust; (if). 688 ordinary shares held by Marshall Partners; (iii) 18,496 shares held by

Mr. Marshall for the benefit of TCV VII Management, L.L.C. (*TCV VII Management”) and TCV VIII Management, L.L.C. (“TCV VIII
Management™; and (iv)-44,129 non-qualified stock options held by Mr. Marshall for the benefit of TCV VII. Management and TCV VIII
Management, Mr. Marshall is a trustee of the Marshall Carrofl 2000 Trust and a.general partner of Marshall Partners. Mr. Marshall disclaims
beneficial ownership of such shares éxcept to the extent of his-pecuniary interest therein. Mr. Marshall and the other members.of TCV VIL
Management and TCV VIIL Management (collectively, the “Management Members”) may be deemed to have the shared power to dispose ot
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direct the disposition of the 18,496 ordinary shares, the 18,708 unvested non-qualified stock options, and the 25,421 vested non-qualified stock
options held by Mr, Marshall, The Management Members disclaim beneficial ownership of the ordinary shares and the ordinary shares issuable upon
vesting of non-qualified stock options and RSUs, except to the extent of their respective pecuniary interest therein.

(4) Includes 381,797 ordinary shares held by Rivers Cross Trust, an entity wholly owned by Mr: McCarthy. The business address of Rivers Cross Trust is
- 3875 Woodside Rd, Woodside, CA 94062,
e (5) Includes 23,094 ordinary-shares held by the Staggs Trust, a revocable inter-vivos trust established by Mr. Staggs and his-spouse. The business-address
EL} of the Staggs Trust is 9200'Sunset Blvd, Los Angeles, CA 90069.
5
P

CES Stock Options

\9’
5 As noted above, we have granted stock options to our named executive officers and other employees, including as part of

& the incentive mix program. Each stock option represents the right to purchase one of our ordinary shares at an exercise price equal
to the fair market value of an ordinary share on the applicable grant date. The stock options generally vest as to 3/48ths of the total
number of options granted on the third calendar month following the date of grant, and as to 1/48th of the total number of options
granted on the first day of each calendar month thereafter, subject to continued employment. The options generally expire o the
fifth anniversary of the date of grant, and vested options may be exercised at any time prior to the expiration of the option term. For
our employees in certain countries, upon the exercise of a stock option, the Company is required to pay a social security
contribution in an amount equal to the spread value of the option multiplied by the applicable tax rate.

Upon the termination of an optionee’s employment for any redson, all unvested options held by the optionee will generally
be immediately forfeited. However, for certain employees, including the named executive officers, upon termination of an
optionee’s employment (i) by the Company for any reason other than Cause or (ii) by the optionee due to the Company’s material
breach of the optionee’s employment agreement, a portion of unvested options will immediately vest. The portion of unvested
options that will accelerate and vest ranges from six to twelve months’ worth of unvested options, depending on the optionee. If the
optionee resigns; if we terminate the optionee’s employment other than as a result of death, disability or “Cause” (as defined in the
applicable option plan); or if the optionee retires, the optionee’s vested options will remain exercisable for 90 days following such
termination. If the optionee’s termination of employment occurs due to death or disability, the vested options will remain
exercisable for 194 days following termination. In either case, the option will no longer be exercisable after the expiration date.
Upon termination for Cause, vested options will immediately be forfeited. We also may cancel an optionee’s options upon the
optionee’s commission-of a material breach of the-terms ‘and conditions governing the options.

The board of diréctors may, among other things, provide for a new exercise period upon a change in control. If the board
of directors sets a new exercise period, 50% of each holder’s unvested options will accelerate and vest. Following such
acceleration, the board of directors may choose to allow the unvested options to.continue to vest or lapse. If the board allows the
univested options to continue vesting, 3/96th of the unvested options will vest after the first cliff vesting date as described above,
and 1/96th of the remaining options will vest on each subsequent regularly scheduled vesting occasion. If we or our successor
terminates an optionee’s employment without Cause in connection with or within six months following a transaction constituting a
change in control, any unvested stock options held by the optionee will vest as of such termination. In addition, for certain
employees, including the named executive officers, if in connection with or within six months following a change in control, such
employee (i) resigns because he or she is required to perform duties that are materially inconsistent with the ones normally
performed by someone in such position or (ii) otherwise experiences.a constructive termination, any unvested stock options held by
the employee will vest as of such resignation. The plans provide for other potential adjustments to the stock options in the event of
corporate transactions.

Restricted Stock Units

As noted above, we have granted RSUs to our named €xecutive officers and other employees, including as part of the
incentive mix program. Each RSU represents the right to receive one of our ordinary shares. The RSUs generally vest as to 3/48ths
of the total number of RSUs granted on the third calendar month following the date of grant, and thereafter as to 1/48th of the total
number of RSUs granted on the first day of each calendar month thereafter, subject to continued employment.

All unvested RSUs will generally be forfeited upon any termination of employment. Howevet, for certain employees,
including the named executive officers, upon termination of an employee’s employment (i) by the Company for any reason other
than Cause or (ii) by the employee due to the Company’s material breach of the employee’s employment.agreement,.a portion of
the individual’s unvested RSUs will immediately vest. The portion of unvested RSUs that will accelerate and vest will be equal to
the number of such RSUs that would have otherwise vested between six and 12 months following the termination, depending on
the employee. If we or our successor terminates the employee’s employment without Cause in connection with or within six
months following a transaction constituting a change in control, any unvested RSUs held by the individual will vest as of such
termination. In addition, for certain employees, including the named executive officers, if in connection with or within six months
following a change. in control, the individual (i) resigns because he or she is required to perform duties that are materially
inconsistent with the ones normally performed by someone in such position or (ii) otherwise experiences a constructive
terntination, all of the individual’s outstanding unvested RSUs will accelerate and vest.
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For our employees in certain countries, upon vesting of an RSU, the Company is required to pay a social security
contribution in an amount equal to the profit an employee realizes upon vesting multiplied by the applicable tax rate. The RSUs are
settled in ordinary shares on or as soon as reasonably practicable (but no later than 30 days) following full vesting.

The plans provide for other potential adjustments to the RSUs in the event of corporate transactions. If the holder commits
a material breach of the terms and conditions governing RSUs, we may cancel the unvested RSUs.

Cash Program

As noted above, we also offer cash awards as part of our incentive mix program to all permanent employees, including our
named executive officers. Pursuant to the cash alternative of the incentive mix program, the named executive officers who choose
to include cash in their incentive mix composition will receive a fixed cash payment upon each vesting date. As noted above, for
the cash awards granted in: 2023, 3/48ths of the cash payment vested on the third calendar month following the date of grant, and
thereafter 1/48th of the cash payment granted vests on the first day of each calendar month thereafter, subject to continued
employment.

Warrants

On July 1, 2019, Mr. Ek purchased, through D.G.E. Investments, 800,000 non-compensatory warrants in the Company,
putsuant to a subscription agreement. Each warrant was purchased for $20.61, the then-current fair market value per share. The
terms and conditions for the warrants provided that D.G.E. Investments may purchase the ordinary shares underlying the warrants
for $190.,09 per share at any time prior to July 1, 2022. On July 1, 2022, 800,000 warrants that were granted on July 1, 2019
expired unexercised.

On August 23, 2021, Mr. Ek purchased, through D.G.E. Investments, 800,000 non-compensatory watrants in the
Company, pursuant to a subscription agreement. Each warrant was purchased for $46.01, the then-current fair market value per
share. The terms and conditions for the warrants provide that D.G.E. Investments may purchase the ordinary shares underlying the
warrants for $281.63 per share at any time through August 23, 2024.

The: warrants-are subject to adjustment upon certain corporate events.

Compensation Tables

2023 Summary Compensation Table

The following table sets forth information concerning the compensation of our named executive officers for the years
ended December 31, 2023, 2022, and 2021.

Option Stock Non-Equity Incentive All Other
Salary Awards Awards Compensation Plan Compensation Total
Name¢and Principal Position Year (%) Sy s@ ($)® (§3] (&)
Daniel Ek (CEO)® 2023 — — — — 1,431,654 (5) 1,431,654
2022 — — — o 181,085 181,085
2021 — — — — 104,885 104,885
Paul Vogel (CFO) 2023 600,000 — 4,319,992 — 16,326 (6) 4,936,318
2022 600,000 6,187,244 — — 9,988 6,797,232
2021 600,000 2,431,812 1,999,968 — 8,700 5,040,480
Dustee: Jenkins (Chief Public
Affairs Officer) 2023 860,000 — 1,750,030 1,750,000 — 4,360,030
Alex Norstrom (Co-President;
Chief Busingss Officer) 2023 320,000 (9) 7,145,501 5,200,047 — 87,750 (1 12,753,298
2022 325,000 (9 5,087,287 3,700,029 — 86,289 9,198,605
2021 345,133 (9) 3,769,411 3,100,031 — 92,919 7,307,494
Gustav Soderstrom (Co-
President, Chief Product &
Technology Officer) 2023 300,000 (9) 14,291,007 — — 78,036 (8) 14,669,043
2022 312,500 (9) 13,749,472 —_ — 95,772 14,157,744
2021 331,858 (%) 8,511,467 — — 95,172 8,938,497
(1) Amounts refléct the grant-date Black-Scholes value of the stock options granted to our named executive officers, computed in.accordance with IFRS

2, rather than the amounts paid to or realized by-the named individual. We provide information regarding the assumptions used to calculate
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the value of all option awards made to executive officers in “Operating and Financial Review and Prospects” and in Note 18 of the consolidated
financial statements included elsewhere in this:report.

2) Amounts reflect the grant-date fair value of the RSUs granted, computed in-accordance with IFRS 2, rather than the amounts paid to or realized by the
named individual. We provide information regarding the assumptions used to.calculate the. value of all stock awards made to executive officers in
“Operating and Financial Review and Prospects” and in Note 18 of the consolidated financial statements included elsewhere in this report,

o (3) Amount reflects the cash award granted toMs. Jenkins as part:of our incentive mix program. 3/48ths of the cash award vested on the third calendar
“ month following the date of grant, and 1/48th of the cash award granted vests on the first day of each calendar month thereafier, subject to continued
& employment.
v (4) As-of July 1, 2017, we ceased paying Mr. Ek a base salary; however, the people-experience and compensation committee may, from time to time,
252 provide Mr. Ek with a discretionary bonus as it determines to be appropriate. Mr. Ek did not receive a bonus for fiscal years 2021, 2022, or 2023.
;f’fﬁ (5) For 2023, amount reflects $1,431,654 for personal security services. These 2023 dollar amounts are based on a currency translation of EUR 1,10 per
e dollar and SEK 10.08 per dollar as published by Reuters on December 31, 2023,
™ {6) Amount reflects $6,426 for home security services and $9,900 for matching contributions to the 401(k) plan.
@) Amount reflects $22,917 for housing and relocation assistance and $64,833 for contributions to the Swedish retirement plan. These 2023-dollar
ampunts are based on 4 currency translation of SEK 10.08 per dollar as published by Reuters on December 31, 2023.
(8) Amount reflects $78,036 contributions to the Swedish retirement plan. These 2023 dollar amounts are based on a currency translation of SEK 10.08
per dollar as published by Reuters on December 31, 2023,
(9) Messis. Soderstrom and Norstrom were each paid in Swedish krona in 2021, 2022, and 2023, The 2021 dollar amounts are based-on a currency

translation of SEK 9.04 per dollar as published by Reuters on December 31, 2021. The 2022 dollar amounts are based on a currency translation of
SEK 9.60 per dollar as published by Reuters on December 31,2022, The 2023 dollar amounts are based on a currency translation of SEK 10.08 per
dollar as published by Reuters on December 31, 2023. The amounts include vacation pay received by Messts. Soderstrom -and Norstrom pursuant to
Swedish standards. Additionally, for a portion of 2023, Mr. Norstrom was paid in British pound. The 2023 dollar amounts are based on a currency
translation.of GBP 0.79 per dollar as published by Reuters on December 31, 2023.

Grants of Plan-Based Awards in 2023

The following table sets forth information regarding grants of plan-based awards made to our named executive officers
during the year ended December 31, 2023:

All Other Stock All Other Option Exercise or Base Grant Date
Estimated Future Awards: Number of  Awards: Number of Price of Option Fair Value
Payouts under Non- Shares of Stocks or Securities Awards Per of Stoek and Option
Equity Incentive Units Underlying Options Ordinary Share Awards

Name Grant Date Plan Awards (# shares)® (# shares)® 8 ¥

Daniel Ek — — — — — —

Paul Vogel 3/1/2023 — 36,860 — — 4,319,992

Dustee Jenkins 3/1/2023 1,750,000 (3) 14,932 — — 1,750,030

Alex Norstrom 3/1/2023 — 44,369 133,106 117.20 12,345,548

Gustay Soderstrém 3/1/2023 — — 266,212 117,20 14,291,007

() All'stock awards were issued under the Company’s Terms and Conditions Governing Employee Restricted ‘Stock Units 2021/2026 in Spotify
Technology S.A. and ail option awards were issued under the Company’s Terms and Conditions Governing Empioyee Stock Options 2021/2026 in
Spotify Technology S.A.

2) Amounts of option-awards reflect the grant-date Black-Scholes value of the stock options granted during 2023 computed in accordance IFRS 2, rather
than the amounts paid to or realized by the named individual. Amounts of stock awards reflect the grant-date fair value of the RSUs granted,
compuited in accordance with [FRS 2, rather than the amounts paid to or realized by the named individual. We provide information regarding the
assumptions used to. calculate the value of all option awards made to executive officers in “Operating and Financial Review and Prospects” and in
Note 18 of the consolidated financial statements included elsewhere in this report.

3) Amount reflects the cash award granted to Ms. Jenkins-as part of our incentive mix program. 3/48ths of the cash award vested on the third calendar
month following the date of grant, and 1/48th of the cash award granted vests on the first day of each calendar month thereafter, subject to continued
employment.
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Outstanding Equity. Awards at 2023 Fiscal Year-End

The following table summarizes the number of ordinary shares underlying outstanding equity incentive plan awards for

& each named executive officer as of December 31, 2023:
;‘:“3 Option Awards Ordinary Share Awards
'ggg Number Market
5 Number Number of Value of
23 of Securities Of Securities Ordinary Ordinary
™ Underlying Underlying Shares Shares
Unexercised Unexercised Option That Have That Have
Options Options Exercise Option Not Not
Grant (#) #) Price Expiration Vested Vested
Name Date Exercisable Unexercisable S) Date # [
Daniel Ek — — — — -~ — —
Paul Vogel 3/1/2020 — 3,191 () 137.12 37172025 — —
3/1/2020 — — — — 798 (3 149,952
3/172021 17,119 4,669 (1) 321.28 3/1/2026 — —
3/1/2021 — — — — 1,167 3) 219,291
3/1/2022 52,066 22,314 () 151.25 3/1/2027 — —
3/112023 — — — — 6,912 (3) 1,298,834
Dustee Jenkins 3/1/2020 —_ — — — 273 (3) 51,299
9/1/2020 — — — — 96 3y 18,039
37142021 1,712 778 (1) 321.28 3/1/2026 — —
3/1/2021 — e o s 584 (3) 109,739
9/1/2021 1,062 826 (1) 238.38 9/1/2026 — —
9112021 — — — — 619 (3). 116,316
3/1/2022 e 9,297 (v 151,25 37172027 — —
3/172022 — — — — 6,973 (3) 1,310,296
3/1/2023 — — — — 12,132 (3) 2,279,724
Alex Norstrom 3/1/2020 82,045 5,470 (1) 137.12 3/1/2025 - —
37172020 — — — — 1,367 (3) 256,873
3/1/2021 26,535 12,061 (1) 321.28 3/1/2026 — —
3/1/2021 — — — — 3,015 3y 566,549
3/1/2022 42,810 55,041 (D) 151.25 3/1/2027 — —
31172022 — — — — 13,760 (3) 2,585,642
3/1/2023 24,958 108,148 (1) 117.20 3/1/2028 — —
3/1/2023 — — - — 36,049 (3) 6,773,968
Gustav Soderstrom 3/1/2020 185,968 12,398 (1) 137.12 3/1/2025 — —
3/1/2021 59916 27,235 () 321.28 3/1/2026 — —
3/1/2022 115,703 148,760 (1) 151.25 3/1/2027 — —
3/1/2023 49915 216,297 (1) 117.20 3/1/2028 — —
(@5] Of each option grant, 3/48ths of the total number of options granted vested on the first day of the third calendar month following the date of grant, and
1/48th of the total number of options granted vests.on the first day-of each calendar month thereafier, subject to.continued employment.
2) Vatues were calculated based on a $187.91 closing price of our ordinary shares, as reported on the New York Stock Exchange (the "NYSE").on
December 31, 2023.
(€)) Of each RSU grant, 3/48ths of such RSU grant vested on'the first day of the third calendar month following the date of the grant and 1/48th of such

RSU grant vests on the first day of each calendar month thereafter; subject to continued employment.
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2023 Option Exercises and Stock Vested

The following table summarizes stock option exercises by and vesting of stock applicable to our named executive officers

during the year ended December 31, 2023:
Option Awards Stock Awards
Number of
Ordinary Number of
Shares Ordinary
Acquired on Value Realized on Shares Value Realized on
Exercise Exerecise Acquired on Vesting Vesting

Name # 8 ) ()@
Daniel Ek — — — —
Paul Vogel 97,570 3,369,853 11,989 (3) 1,812,804
Dustee Jenkins 16,434 522,128 8,173 (4) 1,207,597
Alex Norstrém 284,423 3,974,528 22318 (5) 3,322,605
Gustav Soderstrom 316,374 4,423,871 — —
(1) Represents the difference between the market value per share of the shares acquired on exercise, as determined based on the closing price of our

ordinary shares as reported on the NYSE on the date of exercise, and the exercise price of the option.
2) Value realized is calculated based on the closing price of our ordinary shares as reported on the NYSE on the date of vesting.
3) Includes 4,998 RSUs which thig Company retaingd as part of a net sharé settlement to satisfy the applicable tax withholding liability of Mr. Vogel

related to the vesting of such RSUs.
“) Includes 3,618 RSUs which the Company retained as part of a net share settlement to satisfy the applicable tax withholding liability of Ms. Jenkins

related to the vesting of such RSUs.
(5) Inclades 11,205 RSUs which the Company retained as part of a net share settlemient to satisfy the applicable tax withholding liability of Mr. Norstrom

related to the vesting of such RSUs.

Non-Employee Director Compensation

Similarly to our executive compensation decisions, the people experience and compensation committee bases its decisions
regarding non-employee director compensation, at least in part, by reference to the compensation of the non-employee directors in
the Peer Group (as described above in “—Engagement of Compensation Consultant”). Our non-employee directors are also eligible
to participate in our incentive mix program, which is intended to provide our non-¢mployee directors with maximum flexibility and
individual autonomy, by allowing our non-employee directors to have the ability to choose their own composition of long-term
incentive awards each year. For further information on our incentive mix program, please see “—Long Term Incentives” above.
Each such grant generally vests ratably over four years. The:non-employee director RSUs will fully vest upon the occurrence of a
change in control. Like employee RSUs, the RSUs are settled within 30 days following vesting, and unvested RSUs are forfeited
on termination of service. The plans provide for certain potential adjustments in the event of corporate transactions.

Each year, our people experience and compensation committee reviews and, if needed, recommends updates regarding
non-employee director compensation to our board of directors. In addition, our equity program for our board of directors is subject
to shareholder approval.

In 2023, each of our non-employee directors participated in the incentive mix program. None of our non-employee
directors are party to a service contract with us that provides for any benefits upon termination of service. The following table
shows the dollar amount of incentive compensation allocated to each non-employee director, as well as the allocations chosen by
each such individual:

Aggregate Long-

Term Incentive 2023 At-the-Money 2023 Out-of-the- 2023 Cash
Award Dollar Value Stock Option Mouney Stock 2023 RSU Alloeation
Name %) Allocation Option Allocation Alloeation (%)
Martin Lorentzon 340,000 6,627 — —_ —
Christopher Marshall 340,000 4,970 e 552 —
Barry McCarthy 340,000 6,627 — o —
Shishir Mehrotra 340,000 — 9,940 552 —
Heidi O*Neill 340,000 — — 2,209 —
Ted Sarandos 340,000 6,627 — —_ —
Thomas Staggs 370,000 7,212 — — —
Mona Sutphen 340,000 — J— 2,209 —
Padmasree Warrior 340,000 1,657 — — 255,000
75
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2023 Director Compensation

& ended December 31, 2023:

The following table sets forth information concerning the compensation of our non-employee directors during the year

[ Fees Earned or Steck Stock

" Paid in Cash Awards Options Total

& Name® 5 (8@ (8)® )Y

&} Martin Lorentzon — — 446,964 446,964

o Christopher Marshall — 84,964 335,203 420,167
Barry McCatthy — 84,964 539,080 624,044
Shishir Mehrotra — — 446,964 446,964
Heidi O’ Neill — 340,009 — 340,009
Ted Sarandos — — 446,964 446,964
Thomas Staggs — o 486,426 486,426
Mona Sutphen — 340,009 —— 340,009
Padmasree Warrior 255,000 — 111,754 366,754
(L) Mr. Ek serves on our board of directors. His compensation is fully reflected in the Summary Compensation Table. Cristina Stenbeck served on our

board of directors until Mareh 29, 2023 and Ms. Stenbeck did not receive any-compensation for service as a director during 2023.

) Amounts reflect the grant-date fair value of the RSUs granted computed in accordance with IFRS 2, rather than the amounts paid to or realized by the
named individual. We provide information regarding the assumptions used to calculate the value of all stock awards made in “Operating and Financial
Review and Prospects” and in Note 18 of the consolidated financial statements included elsewhere in this report.

(3) Amounts reflect the aggregate grant-date Black-Scholes value of the stock options granted.during 2023 computed in accordance IFRS 2, rather than
the amounts paid to.or realized by-the named individual, We provide information regarding the assumptions used to calculate the value of all option
awards made in “Operating and Finaneial Review and Prospects™ and in Note 18 of the consolidated financial statements included elsewhere in this
report.

4) The table below shows the aggregate numbers of stock awards and stock options held as of December 31, 2023 by each non-employee director who
was serving as of December 31, 2023,

Restricted
Stock Units Stock Options
Outstanding Outstanding
at Fiscal at Fiscal

Name Year End Year End

Martin Lorentzon — 71,884

Christopher Marshall 552 44,129

Barry McCarthy — 39,350

Shishir Mehrotra 669 70,547

Heidi O’Neill 5,642 2,325

Ted Sarandos 235 42,027

Thomas Staggs e 47,904

Mona Sutphen 2,209 28,142

Padmasree Warrior 1,130 12,881

F. Disclosure of a Registrant’s Action to Recover Erroneously Awarded Compensation

None.

Item 7. Major Shareholders and Related Party Transactions.

A, Major Shareholders

The following table sets forth, as of December 31, 2023 (except where noted), the number of our ordinary shares and
beneficiary certificates held by each person we know to be the beneficial owner of more than 5% of our ordinary shares and
beneficiary certificates, respectively, and the percentage of total votes held by each such person. The voting rights of our major
shareholders are the same as the voting rights of holders of our ordinary shares and beneficiary certificates who are not our major
sharcholders. As of December 31, 2023, the registrar-and transfer agent for our Company reported that 162,752,342 of our ordinary
shares were held by 422 record holders in the United States and none of our beneficiary certificates were held by record holders in
the United States. Our beneficiary certificates carry no economic rights and are issued to provide the holders of such beneficiary
certificates additional voting rights; however, each beneficiary certificate entitles its holder to one vote.
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In accordance with the rules of the SEC, beneficial ownership includes voting or investment power with respect to
securities and includes the ordinary shares issuable pursuant to options, warrants, and RSUs that are exercisable or settled within 60
days of December 31, 2023. Ordinary shares issuable pursuant to options, warrants, and RSUs are deemed outstanding for
computing the percentage of the class beneficially owned by the person holding such options, warrants, and RSUs but are not
deemed outstanding for computing the percentage of the class beneficially owned by any other person. The percentage of beneficial

ownership for the following table is based on 197,143,389 total ordinary shares and 343,841,690 total beneficiary certificates
outstanding as of December 31, 2023.

Percent

Ordinary Shares Beneficiary Certificates® Tg{al

Name Number Percent Number Percent Voting Power
Daniel Ek¢X® 30,856,376 156 % 134,244,070 39.0 % 30.5 %
Martin Lorentzon® 21,528,184 10.9% 209,597,620 61.0% 42.7 %
Baillie Gifford & Co® 23,657,094 12.0 % e — 44 %
Tencent® 16,631,969 8.4 % — — —  ®
€))] Includes. 13,424,407 ordinary shares that are held by D.G.E. Investments. Also includes 800,000 ordinary shares issuable pursuant to warrants that are

held of record by D.G.E. Investments that are exercisable or settled within 60:days of December 31, 2023. Mr. Ek is the sole shareholder of D.G.E.
Holding, whichis the sole shareholder of D.G.E. Investments. Mr, Ek exercises voting power over the ordinary shares held of record by TME Hong
Kong, Image Frame, Tencent Mobility Limited, and Distribution Peol Limited through his indirect ownership of D.G.E. Investments, which holds an
irrevocable proxy with regard to these ordinary shares. As such, Mr. Ek may be deemed to share beneficial ownership of the ordinary shares held of
record by TME Hong Kong, Image Frame, Tencent Mobility Limited, and Distribution Pool Limited. Additionally, each of D.G.E. Holding and Mr.
Ek may be deemed to share beneficial ownership of the ordinary shares held of record by D.G.E. Investments. The business address of D.G.E.
Holding and D.G.E. Investments is 1 Alexandrou Panagouli, Office 2B, Novel Tower, 6057 Larnaca, Cyprus. The business address of Mr. Ek is ¢/o
Spotify AB Regeringsgatan 19, 111 53 Stockholm, Sweden.

(2) Includes 21,469,762 ordinary shares held by Rosello. Also includes 52,039 ordinary shares issuable pursuant to options that are held of record by Mr.
Lorentzon that ate exercisable within 60 days of December 31, 2023. Mr. Lorentzon is the sole shareholder of Amaltea, which is the sole shareholder
of Rosello. As such, each of Amaltea and Mr: Loréntzon may be deemed to share beneficial ownership of the shares held of record by Rosello: The
business address of Rosello:is 22 Stasikratous Street, Office 001, 1065 Nicosia, Cyprus.

3 Based on information reported on Schedule 13G/A, as filed by Baillie Gifford & Co (Scottish partnership) (“Baillie Gifford™) with the SEC on
January 26, 2024, Baillie Gifford has the following powers with respect to our ordinary shares: (i) sole voting power:: 17,522,563; (ii) shared voting
power: 0; (c) sole dispositive power: 23,657,094; and (iv)-shared dispositive-power: 0. The business address for Baillie Gifford is-Carlton Square, 1
Greenside Row, Edinburgh EHI 3AN, Scotland, UK.

(4) Includes 4,276,200 ordinary shares held of record by TME Hong Kong, 9,076,240 ordinary shares held of record by Image Frame, 3,227,920 ordinary
shares held of record by Tencent Mobility Limited, and 51,609 ordinary shares held by Distribution Pool Limited received in connection with a
distribution in kind of the Company’s ordinary shares by a fund in which an affiliate of Distribution Pool Limited is a limited partner. Tencent is also
the majority equity holder of TME, which is the sole shareholder of TME Hong Kong: Each of Image Frame, Tencent Mobility Limited, and
Distribution Pool Limited is wholly owned by Tencent Holdings Limited ("Tencent”). As such, Tencent may be deemed to share beneficial ownership
of the ordinary shares held of record by each of TME Hong Kong, Image Frame, Tencent Mobility Limited, and Distribution Pool Limited. The
address for Tencent is Level 29, Three Pacific Place, 1 Queen’s Road East, Wanchai, Hong Kong.

5) Ourshareholders have authorized the issuance of up to 1,400,000,000 beneficiary certificates to shareholders of the Company without reserving 16 our
existing shareholders a preemptive right to-subscribe for the beneficiary certificates issued in the future. Pursuant to our articles of association, our
beneficiary certificates may be issued at a ratio of between one and 20 beneficiary certificates per ordinary share as determined by our board of
directors or its delegate at the time of issuance. We have issued ten beneficiary certificates per ordinary share issued by us and held of record to
entities beneficially owned by-out founders, Daniel Ek and Martin Lorentzon, for a total of 343,841,690 beneficiary certificates outstanding as of
December 31, 2023. The beneficiary certificates carry no-economic rights and are issued to provide the holders of such certificates additional veting
rights. Each beneficiary certificate entitles its holder to one vate. The beneficiary certificates, subject to-certain exceptions, ate non-transferable and
shall be-automatically canceled for no consideration in the case of sale or transfer of the ordinary share to which they are linked. See “Item 10.B.
Memorandum and Articles of Association,”

6) Mr, Ek exercises voting power over the ordinary shares held of record by TME Hong Kong, [mage Frame, Tencent Mobility Limited, and Distribution
Pool Limited through his indirect ownership of D.G.E. Investments, which holds an irrevocable proxy with regard to these ordinary shares.

Change in Control Arrangements

None:applicable.

B. Related Party Transactions

Luxembourg law prescribes certain procedures for related party transactions with directors, and our articles of association
mandate that directors with a direct or indirect personal interest in any transaction that conflicts with the Company’s interest shail
make that interest known and recorded in the board minutes and shall not participate in discussing or voting on such transaction. In
addition, our articles of association provide that any such conflict of interest must be reported to the next general meeting of
shareholders of the Company prior to any resolution taking place at such meeting.
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Please. see “Item 6. Directors, Senior Management and Employees—E. Share Ownership—Warrants” and Note 26 to the
consolidated financial statements included elsewhere in this report for a description of the transactions relating to the warrants
purchased by Mr. Ek.

%? We have entered into an indemnification agreement with each of our directors, executive officers, and certain other

o employees. The indemnification agreements and our articles of association require us to indemnify our directors and efficers to the
v fullest extent permitted by Luxembourg law.

&

é«ﬁ Related Party Transaction Policy

& . . . . . .
Our board of directors has adopted the Related Party Transaction Policy, which requires that any material transaction

between us and any related party, including our directors and senior management as well as their family members, be reviewed and
approved by the audit commitiee to ensure that the transaction is on terms comparable to those that could be obtained in arm’s
length dealings with an unrelated third party.

C. Interests of Experts and Counsel

Not applicable
Item: 8. Financial Information

A. Consolidated Statements and Other Financial Information

Refer to “Item 18. Financial Statements” for our consolidated financial statements and report of our independent
registered public accounting firm included elsewhere in this document,

Legal or arbitration proceedings

Refer to Notes 22 and 25 of the consolidated financial statements included elsewhere in this report for information
regarding provisions made for legal proceedings.

Dividend Policy

We have never declared or paid any cash dividends on our share capital, and we do not expect to pay dividends or other
distributions on our ordinary shares in the foreseeable future. There are no legislative or other legal provisions currently in force in
Luxembourg or arising under our articles of association that restrict the payment of dividends or distributions to holders of our
ordinary shares not resident in Luxembourg, except for regulations restricting the remittarice of dividends, distributions, and other
payments in compliance with United Nations and EU sanctions. We currently intend to retain any future earnings for working
capital and general corporate purposes. Under Luxembourg law, the amount and payment of dividends or other distributions is
determined by a simple majority vete at a general shareholders’ meeting based on the recommendation of our board of directors,
except in certain limited circumstances. Pursuant to our articles of association, the board of directors has the power to pay interim
dividends or make other distributions in accordance with applicable Luxembourg law. Distributioris may be lawfully declared and
paid if our net profits and/or distributable reserves are sufficient under Luxembourg law. All of our ordinary shares rank pari
passu with respect to the payment of dividends or other distributions unless the right to dividends or other distributions has been
suspended in accordance with our articles of association or applicable law. Holders of beneficiary certificates are not entitled to
receive any dividend payments with respect to such beneficiary certificates.

Under Luxembourg law, at least 5% of Spotify Technology S.A.’s net profits per year must be allocated to the creation of
a legal reserve until such reserve has reached an amount equal to 10% of our issued share capital. The allocation to the legal reserve
becomes compulsory again when the legal reserve no longer represents 10% of our issued share capital. The legal reserve is not
available for distribution.

We are a holding company and have no material assets other than our indirect ownership of ordinary shares in our
operating subsidiaries. Qur ability to generate income and pay dividends is dependent on the ability of our subsidiaries to declare
and pay dividends or lend funds to us.

The registrar and transfer agent for Spotify’s ordinary shares is Computershare Trust Company, N.A.
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B. Significant Changes

. There have been no significant changes since the date of the financial statements included elsewhere in this annual report.
s Please see Note 28 of the consolidated financial statements included elsewhere in this report for details of events after the reporting
e period.

2
% Item 9. The Offer and Listing

-~y 8 -1,
202408

A. Offer and Listing Details
Our ordinary shares are listed on the NYSE under the symbol “SPOT.”

B. Plan of Distribution

Not applicable.

C. Markets
Our ordinary shares are listed and traded on the NYSE.

D. Selling Shareholders
Not applicable.

E. Dilution
Not applicable.

F. Expenses of the [ssue

Not applicable.

Item. 10. Additional Information

A. Share Capital
Net applicable:

B. Memorandum and Articles of Association

We are régistered with the Luxembourg Trade and Companies” Register under number B.123.052. Our corporate purpose,
as stated in Article 3 of our articles of association, is the acquisition and holding of direct or indirect interests in Luxembourg
and/or in foreign undertakings, as well as the administration, development, and management of our holdings. We may provide any
financial assistance to subsidiaries, affiliated comipanies, or other companies forming part of the group to which we beleng,
including, but not limited to, the providing of loans and the granting of guarantées or securities in any kind or form. We also may
use our funds to invest in real estate, intellectual property rights, or any other movable or immovable assets in any kind or form. We
may borrow in any kind or form and privately issue bonds or notes. In general, we may carry out any commercial, industrial, or
financial operation that we may deem useful in the accomplishment and development of our purpeses.

See Exhibit 2.1 to this Annual Report on Form 20-F for more information.

C. Material Contracts

The following is a summary of a material agreement, other than material agreements entered into in the ordinary course of
business, to which we are or have been a party for the two years immediately preceding the date of this report:

+  Investor Agreement by and among Spotify Technology S.A., TME, TME Hong Kong, Tencent, Image Frame, and with
respect to certain sections only, D.G.E. Investments and Rosello, dated as of December 15, 2017, pursuant to
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which an affiliate of Tencent purchased ordinary shares of Spotify through a secondary purchase. Additionally, pursuant to
this Investor Agreement, D.G.E. Investments, an entity indirectly wholly owned by Mr. Ek; shall have the sole and
exclusive right to vote, i its sole and absolute discretion, any of our securities beneficially owned by the Tencent
Investors or their controlled affiliates on all proposals, resolutions, and other matters for which a vote, consent, or other
approval (including by written consent) of the holders of our securities is sought or upon which such holders are otherwise
entitled to vote or consent.

1 D. Exchange Controls

We are not aware of any governmental laws, decrees, regulations or other legislation in Luxembourg that restrict the
export or import of capital, including the availability of cash and cash equivalents for use by our affiliated companies, or that affect
the remittance of dividends, interest or other payments to non-resident holders of our securities, except for regulations restricting
the remittance of dividends, distributions, and other payments in compliance with United Nations and EU sanctions.

E. Taxation

Luxembourg Tax Considerations

The following is an overview of certain material Luxembourg tax consequences of purchasing, owning, and disposing of
the ordinary shares issued by us. It does not purport to be a complete analysis of all possible tax situations that may be relevant to a
decision to purchase, own, or deposit our ordinary shares. It is included herein solely for preliminary information purposes and is
not intended to be, nor should it be construed to be, legal or tax advice, Prospective purchasers of our ordinary shares should
consult their own tax advisers as to the applicable tax consequences of the ownership of our ordinary shares, based on their
particular circumstances. The following description of Luxembourg tax law is based upon Luxembourg law and regulations as in
effect and as interpreted by the Luxembourg tax authorities as of the date of this annual report and is subject to any amendments in
law (or in interpretation) later introduced, whether or not on a retroactive basis. Please be aware that the residence concept used
under the respective headings below: applies for Luxembourg tax assessment purposes only. Any reference in this section to a‘tax,
duty, levy, impost or other charge or withholding of a similar nature refers to Luxembourg tax laws and/or concepts only. Also,
please note that a reference to Luxembourg income tax encompasses corporate income tax (impdt sur le revenu des collectivités),
municipal business tax (impdi commercial communal), a solidarity surcharge (contribution au fonds pour I’emploi), and personal
income tax (impdt sur le revenu des personnes physiques) generally. Corporate taxpayers may further be subject to net wealth tax
(impdt sur la fortune), as well as other duties, levies or taxes. Corporate income tax, municipal business tax, as well as the
solidarity surcharge invariably applies to most corporate taxpayers resident of Luxembourg for tax purposes. Individual taxpayers
are generally subject to personal income tax and to the solidarity surcharge. Under certain circumstances, where an individual
taxpayer acts in the course of the management of a professional or business undertaking, municipal business tax may apply as well.

Taxation of the Company

Income Tax

As the Company is a fully-taxable Luxembourg company, its net taxable profit is as a rule subject to corporate income tax
(“CIT™) and municipal business tax (“MBT”) at ordinary rates in Luxembourg.

The taxable profit as determined for CIT purposes is applicable, with minor adjustments, for MBT purposes. CIT is levied
at an effective maximum rate of 18.19% in 2023 (inclusive of the 7% surcharge for the employment fund). MBT is levied at a
variable rate according to the municipality in which the: Company is located (6.75% in the City of Luxembourg in 2023). The
maximum aggregate CIT and MBT rate consequently amounts to 24.94% in 2023 for companies located in the City of
Luxembotirg.

Dividends and other payments derived from ordinary shares by the Company are subject to income taxes, unless the
conditions of the participation exemption regime, as described below, are satisfied. Where the conditions of the participation
exemption are not satisfied, a tax credit is generally granted for withholding taxes levied at source within the limit of the tax
payable in Luxémbourg on such income, whereby any excess withholding tax is not refundable but deductible as an operating
expense from the tax base.

Under the participation exemption regime (subject to the relevant anti-abuse rules), dividends derived from ordinary
shares may be exempt from income tax if (i) the distributing company is a qualified subsidiary (“Qualified Subsidiary”), and (ii) at
the time the dividend is put at the company’s dispesal, the Company has held or commits itself to hold for an uninterrupted period
of at least 12 months shares representing a direct participation in the share capital of the Qualified Subsidiary (a) of at least 10%, or
(b) of an acquisition price of at least €1.2 million (or an equivalent amount in another
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currency), A Qualified Subsidiary means (i) a Luxembourg resident fully-taxable company limited by share capital (societé de
capitaux), (i) a company covered by Article 2 of the Council Directive 2011/96/EU of November 30, 2011 (the “EU Parent-
Subsidiary Directive”), or (iii) a non-resident company limited by share capital (société de capitaux) liable to a tax corresponding
to Luxembourg CIT.

Liquidation proceeds are assimilated to a received dividend and may be exempt under the same conditions. If the
conditions of the participation exemption regime are not met, dividends derived by the Company from Qualified Subsidiaries may
be exempt for 50%. of their gross amount,

Capital gains realized by the Company on shares are subject to CIT and MBT at ordinary rates, unless the conditions of
the participation exemption regime, as described below, are satisfied. Under the participation exemption regime, capital gains
realized on shares of a Qualified Subsidiary may be exeript from CIT and MBT at the level of the Company if at the time the
capital gain is realized, the Company has held or commits itself to hold for an uninterrupted period of at least 12 months shares
representing a-direct participation in the share capital of the Qualified Subsidiary (i) of at least 10%, or (ii) of an acquisition price
of at least €6 million (or-an equivalent amount in anether currency). Taxable gains are defined as the difference between the price
for which shares have been disposed of and the lower of their cost or book value.

Withholding Tax

Dividends paid by us to the holders of our ordinary shares are as a rule subject to a 15% withholding tax in Luxembourg,
unless a reduced withholding tax rate applies pursuant to an applicable double tax treaty or an exemption pursuant to the
application of the Luxembourg domestic withholding tax exemption, and, to-the extent withholding tax applies to Luxembourg
entities, we are responsible for withholding amounts corresponding to such taxation at its source.

If the Company and a U.S. relevant holder are eligible for the benefits of the tax treaty concluded between the United
States and Luxembourg (the “Treaty”), the rate of withholding on distributions shall not exceed 15%, or 5% if the U.S. relevant
holder is a qualified resident company as defined in Article 24 of the Treaty that owns at least 10% of our Company’s voting stock.

An exemption may apply under the withholding tax exemption (subject to the relevant anti-abuse rules) if cumulatively
(i) the holder of our ordinary shares is an eligible parent (“Eligible Parent”), and (ii) at the time the income is made available, the
holder of our ordinary shares has held or commits itself to hold for an uninterrupted period of at least 12 months a direct
participation of at least 10% of our share capital or a direct participation of an acquisition price of at least €1.2 million (or an
equivalent amount in another currency). Holding a participation through an entity treated as tax transparent from a Luxembourg
income tax perspective is deemed to be a direct participation in proportion to the net assets held in this entity. An Eligible Parent
includes (i) a company covered by Article 2 of the EU Parent-Subsidiary Directive or a Luxembourg permanent establishment
thereof, (ii) a fully-taxable company limited by share capital (société de capitaux) resident in Luxembourg, (iii) a .company resident
in a State having a double tax treaty with Luxembourg and subject to a tax corresponding to Luxembourg CIT or a Luxembourg
permanent establishment thereof, (iv) a company limited by share capital (société de capitaux) or a cooperative society (société
coopérative) resident in the European Economic Area other than an EU Member State and lable to a tax corresponding to
Luxembourg CIT or a Luxembourg permanent establishment thereof, or (v) a Swiss company limited by share capital (société de
capitaux) which is effectively subject to corporate income tax in Switzerland without benefiting from an exemption.

No withholding tax is levied on capital gains and liquidation proceeds. However, capital gains realized by a non-resident
shareholder on the disposal of shares held in a Luxembourg company may be subject to Luxembourg CIT if they are deemed to be
speculative (i.e. if shares are disposed of within six months after their acquisition or if their disposal precedes their acquisition).

Net Wealth Tax

The Company is as a rule subject to Luxembourg net wealth tax (“NWT”) on its net-assets as determined for net wealth
tax purposes. NWT is levied at the rate of 0.5% on net assets not exceeding €500 million and at the rate of 0.05% on the portion of
the net assets exceeding €500 million. Net worth is referred to as the unitary value (valewr unitaire), as determined-at January 1 of
each year. The unitary value is in principle calculated as the difference between (i) assets estimated at their fair market value
(valeur estimée de réalisation), and (ii) liabilities vis-a-vis third parties.

Under the participation exemption regime, a qualified shareholding held by the Company in a Qualified Subsidiary is
exempt for net wealth tax purposes.

A minimum net wealth tax (“MNWT”) is levied on companies having their statutory seat or central administration in
Luxembourg. For entities for which the sum of fixed financial assets, reccivables against related companies, transferable securities,
and cash at bank exceeds 90% of their total balance sheet and €350,000, the MNWT is set-at-€4,815. For all other
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companies having their statutory seat or central administration in Luxembourg, which do not fall within the scope of the €4,815
MNWT, the MNWT ranges from €535 to €32,100, depending on the company’s total balance sheet.

=t Other Taxes

oy

& The issuance of our ordinary shares and any other amendment of our articles of association.are currently subject to a €75
T fixed registration duty. The disposal of our ordinary shares is not subject to a Luxembourg registration tax or stamp duty, unless
éﬁ recorded in a Luxembourg notarial deed or otherwise registered in Luxembourg.

)

o , e

& Taxation of the Holders of Ordinary Shares

Luxembourg Tax Residency of the Holders of Our Ordinary Shares

A holder of our ordinary shares will not become resident, nor be deemed to be resident, in Luxembourg by reason only of
the holding and/or disposing of our ordinary shares or the execution, performance, orenforcement of his/her rights thereunder.

Income Tax—Luxembourg Resident Holders

Luxembourg Individual Residents. Dividends and other payments derived from our ordinary shares by resident individual
holders of our ordinary shares, who act in the course of the management of either their private wealth or their professional or
business activity, are subject to income tax at the ordinary progressive rates. A tax credit is generally granted for withholding taxes
levied at source within the limit of the tax payable in Luxembourg on such income, whereby any excess withholding tax is not
refundable. 50%. of the gross amount of dividends received from the Company by resident individual holders of our ordinary shares
are exempt from income tax.

Capital gains realized on the disposal of our-ordinary shares by resident individual helders of our erdinary shares, who act
in the course of the management of their private wealth, are not subject to income tax, unless said capital gains qualify either as
speculative gains or as gains on a substantial participation. Capital gains are deemed to be speculative and are subject to income tax
at ordinary rates if our ordinary shares are disposed of within six months after their acquisition or if their disposal precedes their
acquisition. Speculative gains are subject to income tax as miscellaneous income at ordinary rates. A participation is deemed to be
substantial where a resident individual holder of our ordinary shares holds or has held, either alone or together with his/her spouse
or partner and/or minor children, directly or indirectly at any time within the five years preceding the disposal, more than 10% of
the share capital of the Company whose ordinary shares are being disposed of. A holder of our ordinary shares is also deemed to
alienate a substantial participation if he acquired free of charge, within the five years preceding the transfer, a participation that was
constituting a substantial participation in the hands of the alienator (or the alienators in case of successive transfers free of charge
within the same five-year period). Capital gains realized on a substantial participation more than six months after the acquisition
thereof are taxed according to the half-global rate method, (i.e., the average rate applicable to the total income is calculated
according to progressive income tax rates and half of the average rate is applied to the capital gains realized on the substantial
participation). A disposal may include a sale, an exchange, a contribution or any other kind of alienation of the participation.

Capital gains realized on the disposal of our ordinary shares by resident individual holders of our ordinary shares, who act
in the course of their professional or business activity, are subject to income tax at ordinary rates. Taxable gains are determined as
the difference between the price for which our ordinary shares have been disposed of and the lower of their cost or book value.

Luxembourg Fully-taxable Corporate Residents. Dividends and other payments derived from our ordinary shares by
Luxembourg resident fully-taxable companies are subject to CIT and MBT, unless the conditions of the participation exemption
regime, as described below, are satisfied. A tax credit is generally granted for withholding taxes levied at source within the limit of
the tax payable in Luxembourg on such income, whereby any excess withholding tax is not refundable. If the conditions of the
participation-exemption regime are not met, 50% of the gross amount of dividends received by Luxenbourg resident, fully-taxable
companies from our ordinary shares are exempt from CIT and MBT.

Under the participation exemption regime (subject to the relevant anti-abuse rules), dividends derived from our ordinary
shares may be exempt from CIT and MBT at the level of the holder of our ordinary shares if cumulatively (i) the holder of our
ordinary shares is an Eligible Parent, and (ii) at the time the dividend is put at the holder of our ordinary shares’ disposal, the holder
of our ordinary shares has held or commits itself to hold for an uninterrupted period of at least 12 months a qualified shareholding
(“Qualified Shareholding™). A Qualified Shareholding means ordinary shares representing a direct participation of at least 10% in
the share capital of the Company or:a direct participation in the Company of an acquisition price of at least €1.2 million (or an
equivalent amount in another currency). Liquidation proceeds are assimilated to a received dividend and may be exempt under the
same conditions. If the conditions of the participation exemption regime are not met,
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dividends derived by the holder of the ordinary shares from the Company may be exempt for 50% of their gross amount. Ordinary
shares held through a tax-transparerit entity are considered ds being a direct participation proportionally to the percentage held in
the net assets of the transparent entity.

Capital gains realized by a Luxembourg resident fully-taxable company on our ordinary shares are subject to CIT and
MBT at ordinary rates, unless the conditions of the participation exemption regime, as deseribed below, are satisfied. Under the
patticipation exemption regime, capital gains realized on our ordinary shares may be exempt from CIT and MBT at the level of the
holder of our ordinary shares if cumulatively (i) the holder of our ordinary shares is an Eligible Parent, and (ii) at the time the

1 capital gain is realized, the holder of our ordinary shares has held or commits itself to hold for an uninterrupted period of at least 12

months our ordinary shares representing a direct participation in the share capital of the Company of at least 10% or a direct
participation in the Company of an acquisition price of at least €6 million (or an equivalent amount in another currency). Taxable
gains.are determined as the difference between the price for which our ordinary shares have been disposed of and the lower of their
cost or book value,

Luxembourg Residents Benefiting from a Special Tax Regime. Holders of our ordinary shares who are either (i) an
undertaking for collective investment governed by the amended law of December 17, 2010, (ii) a specialized investment fund
governed by the amended law of February 13, 2007, (iii) a family wealth management company governed by the amended law of
May 11, 2007, or (iv) a reserved alternative investment fund treated as a specialized investment fund for Luxembourg tax purposes
governed by the amended law of July 23, 2016, are exempt from income tax in Luxembourg. Dividends derived from and capital
gains-realized on our ordinary shares are thus not subject to Luxembourg income tax in their hands.

Income Tax—Luxembourg Non-Resident Holders

Non-resident holders of our ordinary shares who have neither a permanent establishment nor a permanent representative
in Luxembourg to which or whom our ordinary shares are attributable, are not liable to any Luxembourg income tax on income and
gains derived from our ordinary shares except capital gains realized on (i) a substantial participation before the acquisition or
within the first six months of the acquisition thereof, or (ii) a substantial participation more than six months after the acquisition
thereof by a holder of our ordinary shares who has been a former Luxembourg resident for more than 15 years and has become a
non-resident, at the time of transfer, less than five years ago. A participation is deemed to be substantial where a shareholder holds
or has held, either alone or, in case of an individual shareholder, together with his/her spouse or partner and/or minor children,
directly or indirectly at any time within the five years preceding the disposal, more than 10% of the share capital of the Company
whose ordinary shares are being disposed of. A shareholder is also deemed to alienate a substantial participation if he acquired free
of charge, within the five years preceding the transfer, a participation that was constituting a substantial participation in the hands
of the alienator (or the alienators in case of successive transfers free of charge within the same five-year period).

If the Company and.a U.S. relevant holder are eligible for the benefits of the Treaty, such U.S. relevant holder generally
should not be subject to Luxembourg tax on the gain from the disposal of such ordinary shares unless such gain is attributable to a
permanent establishment of such U.S. relevant holder in Luxembourg.

Non-resident holders of our ordinary shares which have a permanent establishment or a permanent representative in
Luxembourg to which or whom our ordinary shares are attributable, must include any income received, as well as any gain
realized, on the sale, disposal or redemption of our ordinary shares, in their taxable income for Luxembourg tax assessment
purposes; unless the conditions of the participation exemption regime, as described below, are satisfied. If the conditions of the
participation exemption regime are not fulfilled, 50% of the gross amount of dividends received by a Luxembourg permanent
establishiment or permanent representative may be, however, exempt from income tax. Taxable gains are determined as the
difference between the price for which the ordinary shares have been disposed of and the lower of their cost or book value.

Under the participation exemption regime (subject to relevant anti-abuse rules), dividends derived from.our ordinary
shares may be exempt from income tax if cumulatively (i) our ordinary shares are attributable to a qualified permanent
establishment (“Qualified Permanent Establishment™), and (ii) at the time the dividend is put at the disposal of the Qualified
Permanent Establishment, it has held or commits itself to hold a Qualified Shareholding for an uninterrupted period of at least 12
months. A Qualified Permanent Establishiment means (iy a Luxembourg permanent establishment of a company covered by Article
2 of the EU Parent-Subsidiary Directive, (ii) a Luxembourg permanent establishment of a company limited by share capital (société
de capitaux) resident in a State having a tax treaty with Luxembourg, and (iii) a Luxembourg permanent establishment of a
company limited by share capital (société de capitaux) or a cooperative society (société coopérative) resident in the European
Economic Area other than an EU Member State. Liquidation proceeds are assimilated to a received dividend and may be exempt
under the same conditions. Ordinary shares held threugh a tax transparent entity are considered as being a direct participation
proportionally to the percentage held in the nef assets of the transparent entity.

Undet the participation exemption regime, capital gains realized on our ordinary shares may be exempt from income tax if
(i) our ordinary shares are attributable to a Qualified Permanent Establishment, and (ii) at the time the capital gain is
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realized, the Qualified Permanent Establishment has held or commits itself to hold, for an uninterrupted period of at least 12
months, our ordinary shares representing a direct participation in the share capital of the Company of at least 10% or a direct
participation in the Company of an acquisition price of at least €6 million (or an equivalent amount in another currency). Taxable
gains are determined as the difference between the price for which our ordinary shares have been disposed of and the lower of their
cost or book value.

Net Weualth Tax

Luxembourg resident holders of our ordinary shares, as well as non-resident holders of our ordinary shares who have a
permanent establishment or a permanent representative in Luxembourg to which or whom our ordinary shares are attributable, are
subject to Luxembourg NWT on our ordinary shares, except if the holder is (i) a resident or non-resident individual taxpayer, (ii) a
securitization company governed by the amended law of March 22, 2004 on securitization, (iii) a.company governed by the
amended law of June 15, 2004 on venture capital vehicles, (iv) a professional pension institution governed by the amended law of
July 13, 2005, (v) a specialized investment fund governed by the amended law of February 13, 2007, (vi) a family wealth
management company governed by the amended law of May 11, 2007, {vii) an undertaking for collective investment governed by
the amended law of December 17, 2010, or (viii) a reserved alternative investment fund governed by the amended law of July 23,
2016. However, (i) a securitization company governed by the amended law of March 22, 2004 on securitization, (ii) a company
governed by the amended law of June 15, 2004 on venture capital vehicles, (iii) a professional pension institution governed by the
amended law of July 13, 20035, and (iv) a tax opaque reserved alternative investment fund treated as a venture capital vehicle for
Luxembourg tax purposes and governed by the amended law of July 23, 2016, remain subject to MNWT.

Under the participation exemption, a Qualified Shareholding held in the Company by an Eligible Parent or attributable to
a Qualified Permanent Establishment may be exempt. The net wealth tax exemption for a Qualified Shareholding does not require
the completion of the 12-month holding period.

Other Taxes

Under Luxembourg tax law, where an individual holder of our ordinary shares is a resident of Luxembourg for inheritance
tax purposes at the time of his or her death, our ordinary shares are included in his or her taxable basis forinheritance tax purposes.
On the contrary, no inheritance tax is levied on the transfer of our ordinary shares upon the death of an individual holder in cases
where the deceased was not a resident of Luxembourg for inheritance purposes.

Gift tax may be due on a gift or donation ‘of our ordinary shares, if the gift is recorded in a Luxembourg notarial deed or
otherwise registered in Luxembourg.

U.S. Federal Income Tax Considerations

The following summary describes certain U.S. federal income tax considerations generally applicable to U.S. Holders (as
defined below) of our ordinary shares. This summary deals only with our ordinary shares held as capital assets within the meaning
of Section 1221 of the Internal Revenue Code of 1986, as amended (the “Internal Revenue Code”). This summary also does not
address the tax consequences that may be relevant to hiolders in special tax situations including, without limitation, dealers in
securities, traders that elect to use a mark-to-market method of accounting, holders that own our ordinary shares as part of a
“straddle,” “hedge,” “conversion transaction,” or other integrated investment, banks or other financial institutions, individual
retirement accourts and other tax-deferred accounts, insurance companies, tax-exempt organizations, U.S. expatriates, holders
whose functional currency is not the U.S. dellar, holders subject to the alternative minimum tax, holders that acquired our ordinary
shares in a compensatory transaction, or holders that actually or constructively own 10% or-more of the total voting power or value
of out ordinary shares.

This summary is based upon the Internal Revenue Code, applicable U.S. Treasury regulations, administrative
pronouncements and judicial decisions, in each case as in effect on the date hereof, all of which are subject to change (possibly
with retroactive effect). No ruling will be requested from the Internal Revenue Service (the “IRS”) regarding the tax consequences
owning and disposing of our ordinary shares, and there can be no assurance that the IRS will agree with the discussion set out
below. This summary does not address any U.S. federal tax consequences other than U.S. federal income tax consequences (such as
the estate and gift tax or the Medicare tax on net investment income).

As used herein, the term “U.S. Holder” means a beneficial owner of our ordinary shares that is, for U.S. federal income
tax purposes, (i) a citizen or resident of the United States, (ii) a corporation or other entity taxable as a corporation created or
organized under the laws of the United States or any state thereof or therein or the District of Columbia, (iii) an estate the income
of which: is subject to U.S. federal income taxation regardless of its source, or (iv) a trust (a) that is subject to the supervision of a
court within the United States and the control of one or more United States persons as described in Internal
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Revenue Code Section 7701(a)(30), or (b) that has-a valid election in effect under applicable U.S. Treasury regulations to be treated
as a United States person.

If an entity or other arrangement treated as a partnership for U.S. federal income tax purposes holds our ordinary shares,
~ the tax treatment of a partner in the partnership generally will depend upon the status of the partner and the activities of the
= partnership. Partners of a partnership that holds our ordinary shares should consult their tax advisers regarding the U.S. federal

I income tax consequences of owning, and disposing of our ordinary shares.

A

<

é THE SUMMARY OF U.S. FEDERALINCOME TAX CONSEQUENCES SET OUT BELOW IS FOR GENERAL

¢ INFORMATION ONLY. ALL PROSPECTIVE INVESTORS SHOULD CONSULT THEIR TAX ADVISERS AS TO THE
PARTICULAR TAX CONSEQUENCES TO THEM OF OWNING AND DISPOSING OF OUR ORDINARY SHARES,
INCLUDING THE APPLICABILITY AND EFFECT OF STATE, LOCAL AND NON-U.S. TAX LAWS AND POSSIBLE
CHANGES IN TAX LAW.

Dividends

Subject to the discussion below under “—Passive Foreign Investment Company,” the amount of dividends paid to a U.S.
Holder with respect to our ordinary shares generally will be included in the U.S. Holder’s gross income as ordinary income from
foreign sources to the extent paid out of our current or accumulated earnings and profits (as determined for U.S. federal income tax
purposes). Distributions in excess of earnings and profits will be treated as a non-taxable return of capital to the extent of the U.S.
Holder’s adjusted tax basis in eur ordinary shares and thereafter as capital gain. However, we do not initend to calculate our
earnings and profits under U.S. federal income tax principles. Therefore, U.S. Holders should expect that a distribution will
generally be treated as a dividend even if that distribution would otherwise be treated as a non-taxable return of capital or as capital
gain under the rules described above. The amount of any distribution paid in foreign currency will be equal to the U.S. dollar value
of such currency, translated at the spot rate of exchange on the date such distribution is received, regardless of whether the payment
is, in fact, converted into U.S. dollars at that time.

Foreign withholding tax (if any) paid on dividends on our ordinary shares at the rate applicable to a U.S. Holder (taking
into account any applicable income tax treaty) will, subject to limitations and conditions, be treated as foreign income tax eligible
for credit against such holder’s U.S. federal income tax liability or, at such holdet’s election, eligible for deduction in computing
such holder’s U.S. federal taxable income. Dividends paid on our ordinary shares generally will constitute “passive category
income” for purposes of the foreign tax credit. However, if we are a “United States-owned foreign corporation,” solely for foreign
tax credit purposes, a portion of the dividends allocable to our U.S. source earnings and profits may be recharacterized as U.S.
source. A “United States-owned foreign corporation” is any foreign corporation in which United States persons own, directly or
indirectly, 50% or more (by vote or by value) of the stock. In general, United States-owned foreign corporations with less than 10%
of earnings. and profits attributable to sources within the United States are excepted from these rules. Although we don’t believe we
are currently a “United States-owned foreign corporation,” we may become one in the future. In such case, if 10% or more of our
earnings and profits are attributable to sources within the United States, a portion of the dividends paid on our ordinary shares
allocable to our U.S. source earnings and profits will be treated as U.S. source; and, as such, a U.S. Holder may not offset any
foreign tax withheld as a credit against U.S. federal income tax imposed on that portion of dividends. The rules governing the
treatment of foreign taxes imposed on a U.S. Holder and foreign tax credits are complex, and U.S. Holders should consult their tax
advisors about the impact of these rules in their particular situations.

Dividends paid to a non-corporate U.S. Holder by a “qualified foreign corporation” may be subject to reduced rates of
taxation if certain holding period and other requirements are met. “Qualified foreign corporation” generally includes a foreign
corporation (other than a foreign corporation that is a PFIC (as defined below) with respect to the relevant U.S. Holder for-the
taxable year in which the dividends are paid or for the preceding taxable year) (i) whose ordinary shares are readily tradable on an
established securities market in the United States, or (ii) which is eligible for benefits under a comprehensive U.S. income tax
treaty that includes an exchange of information program and which the U.S. Treasury Department has determined is satisfactory for
these purposes. Our ordinary shares are expected to be readily tradable on the NYSE, an established securities market. U.S.
Holders should consult their own tax advisors regarding the availability of the reduced tax rate on dividends in light of their
particular circumstances. The dividends will not be eligible for the dividends received deduction available to corporations in
respect of dividends received from other U.S. corporations.

Disposition of Our Ordinary Shares

Subject to the discussion below under “—Passive Foreign Investment Company,” a U.S. Holder generally will recognize
capital gain or loss for U.S, federal income tax purposes on the sale or other taxable disposition of our ordinary shares equal to the
difference, if any, between the amount realized and the U.S. Holder’s adjusted tax basis in our ordinary shares. In general, capital
gains recognized by a non-corporate U.S. Holder, including an individual, are subject to a lower rate
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under current law if such U.S. Holder held shares for more than one year. The deductibility of capital losses is subject to
limitations. Any such gain or loss generally will be treated as U.S. source income or loss for purposes of the foreign tax credit. A
U.S. Holder’s initial tax basis in our ordinary shares generally will equal the cost of such ordinary shares.

If the consideration received upon the sale or other taxable disposition of our ordinary shares is paid in foreign currency,
the amount realized will be the U.S. dollar value of the payment received, translated at the spot rate of exchange on the date of
taxable disposition. If our ordinary shares are treated as traded on an established securities market, a cash basis U.S. Holder and an
accrual basis U.S. Holder who has made a special election (which must be applied consistently from year to year and cannot be

1 changed without the consent of the IRS) will determine the U.S. dollar value of the amount realized in foreign currency by

translating the amount received at the spot rate of exchange on the settlement date of the sale, An accrual basis U.S, Holder that
does not make the special election will recognize exchange gain or loss to the extent attributable to the difference between the
exchange rates on the sale date and the settlement date, and such exchange gain or loss generally will constitute ordinary income or
loss.

Passive Foreign Investment Company

In general, a non-U.S. corporation will be classified as a PFIC for any taxable year if at least (i) 75% of its gross income is
classified as “passive income,” or (ii) 50% of its assets (determined on the basis of a quarterly average) produce or are held for the
production of passive income. For these purposes, cash is considered a passive asset. In making this determination, the non-U.S.
corporation is treated as earning its proportionate share of any income and owning its proportionate share of any assets of any
corporation in which it holds a 25% or greater interest. Based on our historic and expected operations, composition of assets and
market capitalization, we do not expect to be classified as a PFIC for the current taxable year or for the foreseeable future.
However, the determination of whether we are a PFIC is made annually. Moreover, the value of our assets for purposes of the PFIC
determination will generally be determined by reference to the public price of our ordinary shares, which may fluctuate
significantly. Therefore, there is no assurance that we would not be classified as-a PFIC in the future due to, for example, changes
in the composition of our assets or income, as well as changes in our market capitalization. Under the PFIC rules, if we were
considered a PFIC at any time that a 1.S. Holder holds our ordinary shares, we would continue to be treated as a PFIC with respect
to such holder’s investment unless (i) we cease to be a PFIC, and (ii) the U.S. Holder has made a “deemed sale” election under the
PFIC rules.

[f we are considered a PFIC for any taxable year that a U.S. Holder holds our ordinary shares, any gain recognized by the
U.S. Holder on a sale or other disposition of our ordinary shares would be allocated pro-rata over the U.S. Holder’s holding period
for the ordinary shares. The amounts allocated to the taxable year of the sale or other disposition and to any year before we became
a PFIC would be taxed as ordinary income. The amount allocated to each other taxable year would be subject to tax at the highest
rate in effect for individuals or corporations, as appropriate, for that taxable year, and an interest charge would be imposed. Further,
to the extent that any distribution received by a U.S. Holder on our ordinary shares exceeds 125% of the average of the annual
distributions on the ordinary shares received during the preceding three years or the U.S. Holder’s holding period, whichever is
shorter, that distribution would be subject to taxation in the same manner as gain on the sale or other disposition of ordinary shares
if we were a PFIC, as described above. Certain elections may be available that would result in alternative treatments (such as mark-
to-market treatment) of the ordinary shares. If we are treated as a PFIC with respect to a U.S. Holder for any taxable year, the U.S.
Holder will be deemed to own shares in any of our subsidiaries that also-are PFICs. A timely election to tredt us as a qualified
electing fund under the Internal Revenue Code would result in an alternative treatment. However, we do not intend to prepare or
provide the information that would enable U.S. Holders to make a qualified electing fund election. If we are considered a PFIC, a
U.S. Holder also will be subject to annual information reporting requirements. U.S. Holders should consult their tax advisers about
the potential application of the PFIC rules to an investment in the ordinary shares.

Information Reporting and Backup Withholding

Dividend payments and proceeds paid from the sale or other taxable disposition of ordinary shares may be subject to
information reporting to the IRS. In addition, a U.S. Holder (other than exempt holders who establish their exempt status if
required) may be subject to backup withholding on cash payments received in connection with dividend payments and proceeds
from the sale or other taxable disposition ef our ordinary shares made within the United States or through certain U.S.-related
financial intermediaries,

Backup withholding will not apply, however, to a U.S. Holder who furnishes a correct taxpayer identification number,
makes other required certification and otherwise complies with the applicable requirements of the backup withholding rules.
Backup withholding is not an additional tax. Rather, any amount withheld under the backup withholding rules will be creditable or
refundable against the U.S. Holder’s U.S. federal income tax liability, provided the required information is timely furnished to the
IRS.
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Foreign Financial Asset Reporting

Certain U.S. Holders are required to report their holdings of certain foreign financial assets, including equity of foreign
entities, if the aggregate value of all of these assets exceeds certain threshold amounts. The ordinary shares are expected to
constitute foreign financial assets subject to these requirements unless the ordinary shares are held in an account at certain financial
institutions. U.S. Holders should consult their tax advisors regarding the application of these reporting requirements.

= FATCA

Provisions under Sections 1471 through 1474 of the Internal Revenue Code and applicable U.S. Treasury regulations
commonly referred to as “FATCA” generally impose 30% withholding on certain “withholdable payments” and, in the future, may
impose such withholding on “foreign passthru payments” made by a “foreign financial institution” (each as defined in the Internal
Revenue Code) that has entered into an agreement with the IRS to perform certain diligence and reporting obligations with respect
to the foreign financial institution’s U.S.-owned accounts. The United States has entered into an intergovernmental agreement, or
IGA, with Luxembourg, implemented by the Luxembourg law dated July 24, 2015 and amended on June 18, 2020, which modifies
the FATCA withholding regime described above. Under the regulations, any withholding on foreign passthru payments would
apply topassthru payinents made on or after the date that is two years after the date of publication in the Federal Register of
applicable final regulations defining foreign passthru payments. Although these regulations are not final, taxpayers generally may
rely on them until final regulations are issued. U.S. Holders should consult their tax advisors regarding the potential impact of
FATCA, the Luxembourg IGA and any non-U.S, legislation implementing FATCA on the investment in our ordinary shares.

F. Dividends and Paying Agents
Not applicable.

G. Statements by Experts
Not applicable.

H. Documents on Display

Our SEC filings are available to you on the SEC’s website at http://www.sec.gov. This site contains reports, proxy and
information statéments and other information regarding issuers that file electronically with the SEC. The information on that
website is not part of this report.

We also make available on the Investors section of our website, free of charge, our annual reports on Form 20-F and the
text.of our reports on Fornt 6-K, including any amendments to these reports, as well as certain other SEC filings, as soon as
reasonably practicable after they are electronically filed with or furnished to the SEC. Our website address is www.spotify.com.
The information on that website is not part of this report.

We announce material financial information to our investors using our Investors website (investors.spotify.com), SEC
filings, press releases, public conference calis, and webcasts. We use these channels, as well as social media, to communicate with
our users and the public about our company, our services, and other issues. It is possible that the information we post on these
channels could be deemed to be material information. Therefore, we encourage investors, the media, and others interested in our
company to review the information we post on the channels listed on our Investors website. Information contained on our website
is not partof this annual report on Form 20-F or any other filings we make with the SEC.

I. Subsidiary Information

Not applicable.

J. Annual Report to Security Holders
Not applicable.

Item 11. Quantitative and Qualitative Disclosures About Market Risk

Our activities expose us to a variety of market risks. OQur primary market risk exposures relate to currency, interest rate,
share price, investment, and inflation risks. To manage these risks and our exposure to the unpredictability of financial markets, we
seek to minimize potential adverse effects on our financial performance and capital.
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Volatile market conditions caused by significant events with macrogconomic impacts, including, but not limited to,
inflation, changes in interest rates, geopolitical conflicts in Europe and the Middle East, and related market uncertainty, may result
in significant changes in foreign exchange rates, interest rates, and share prices, both our own and those of third parties we use to

¢4 value certain of our long term investments. Refer to Part 1. “Item 3.D. Risk Factors” in this document for further discussion,
)

r-f Finarncial risk management

S Our operations are exposed to financial risks. To manage these risks efficiently, we have established guidelines in the form
N of a treasury policy that serves as a framework for our daily financial operations. The treasury policy stipulates the rules and
& limitations for the management of financial risks.

Financial risk management is centralized within Treasury who are responsible for the management of financial risks.
Treasury manages and executes the financial management activities, including monitoring the-exposure of financial risks, cash
management, and maintaining a liquidity reserve. Treasury operates within the limits and policies authorized by the board of
directors.

Currency risk

Currency risk manifests itself in transaction exposure, which relates to business transactions denominated in foreign
currency required by operations (purchasing and selling) and/or financing (interest and amoitization). The volatility in foreign
exchange rates, in particular a weakening of foreign currencies relative to the Euro, may negatively affect our revenue. Qur-general
policy is to liedge transaction exposure on a case-by-case basis. Translation exposure relates to net investments in foreign
operations. We do not conduct translation risk hedging.

Transaction exposure sensitivity

In most cases, our customers are billed iri their respective local currency. Major payments, such as salaries, consultancy
fees, and rental fees are settled in local currencies. Royalty payments are primarily settled in Euros and U.S. dollars, Hence, the
operational need to net purchase foreign currency is due primarily to a deficit from such settlements.

The table below shows the immediate impact on net income before tax of a. 10% strengthening of foreign currencies
relative to the Euro in the closing exchange rate of significant currencies to which we have transaction exposure at December 31,
2023, The sensitivity associated with a 10% weakening of a particular currency would be equal and opposite. This assumes that
each currency moves in isolation.

Swedish krona British pound U.S. dollar
2023 (SEK) (GBP) (USD)
(in € millions)
(Increase)/decrease in loss before tax (16) (20) 60

Translation exposure sensitivity

The impact on our equity would be approximately €127 million if the Euro weakened by 10% against all translation
exposure currencies, based on the exposure at December 31, 2023.

Interest rate risk

Interest rate risk is the risk that changes in interest rates will have a negative impact on earnings and cash flows. Our
exposure to interest rate risk is related to our interest-bearing assets, including our cash and cash equivalents and our short term
debt securities. Fluctuations in interest rates impact the yield of the investment. The sensitivity analysis considered the historical
volatility of short term interest rates and we determined that it was reasonably possible that a change of 100 basis points could be
experienced in the near term. A hypothetical 100 basis point increase in interest rates would have impacted interest income by €40
million for the year ended December 31, 2023.

Share price risk

Share price risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate due to changes in
the fair value of the Company’s ordinary share price. Our exposure to this:risk relates primarily to the Exchangeable Notes,
outstanding warrants, and accrual for social costs on outstanding share-based compensation awards.

A 10% decrease or increase in the Company's ordinary share price would have resulted in a fair value of the Exchangeable
Notes ranging from €1,197 million to €1,210 million at December 31, 2023.
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A 0% decrease or inicrease in the Company's ordinary share price would have resulted in a fair value of the warrants
ranging from €2 million to €6 million at December 31, 2023,

v A 10% decrease orincrease in the Company's ordinary share price would have resulted in a change in the accrual for
&l social costs on putstanding share-based compensation awards ranging from €17 million to €18 million, respectively, at
% December 31, 2023. '

P
A ,

= Investment risk

€l . : L
2 We are exposed to investment risk as it relates to changes in the market value of our long term investments, due primarily

to volatility in the share price used to measure the investment and exchange rates. The majority of our long term investments relate
to. TME. A 10% decrease or increase in TME's share price would have resulted in a fair value of the Group's long term investment
in TME ranging from €1,039 million to €1,270 million at December 31, 2023.

Inflation risk

Inflationary factors, such as increases in costs, may adversely affect our results of operations. If our costs were to become
subject to significant inflationary pressures, we may not be able to fully offset such higher costs through price increases for our
Premium Service or sale of advertisements. Our inability or failure to do so could harm our business, operating results, and
financial condition.

Item 12. Description of Securities Other Than Equity Securities
Not applicable.

A. Debt Securities

Not applicable.

B. Warrants and Rights
Not applicable.

C. Other Securities

Not applicable.

D. American Depositary Shares

Not applicable.
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PART II

f
gﬁ Item 13. Defauits, Dividend Arrearages and Delinquencies

éf None

::[;1

§3>

~) Item 14. Material Modifications to the Rights of Security Holders and Use of Proceeds

None
Item 15. Controls and Procedures

A. Disclosure Controls and Procedures

As required by Rules 13a-15(b) and 15d-15(b) under the Exchange Act, our management, with the participation of our
Chief Executive Officer and Chief Financial Officer; has evaluated the effectiveness of our diselosure controls and procedures (as
defined in Rules 13a-15(¢) and 15d-15(e) under the Exchange Act), as of the end of the period covered by this Arnual Report on
Form 20-F. Based on such evaluation, our Chief Executive Officer and Chief Financial Officer have concluded that, as of
December 31, 2023, our disclosure conirols and procedures were effective at the reasonable assurance level.

In designing and evaluating our disclosure controls and procedures, management recognizes that any controls and
procedures, no matter how well designed and operated, can provide only reasonable assurance of achieving the desired control
objectives, and management is required to apply its judgment in evaluating and implementing possible controls and procedures.

B. Management’s annual report on internal control over financial reporting

Our management is responsible for establishing and maintaining adequate internal control over financial reporting (as
defined in Rule 13a-15(f) and 15d-15(f) of the Exchange Act). Our management assessed the effectiveness of our internal control
over financial reporting as of December 31, 2023, In making this assessment, our management used the criteria set forth by the
Committee of Sponsoring Organizations of the Treadway Commission (“COSO”) in Internal Control—Integrated Framework
(2013). Based on our assessment, our management concluded that our internal control ever financial reporting was effective as of
December 31, 2023. The effectiveness of our internal control over financial reporting as of December 31, 2023 has been audited by
Ernst & Young AB, an independent registered public accounting firm, as stated in their report that is included herein.

The effectiveness of any system of internal control over financial reporting is subject to inherent limitations, including the
exercise of judgment in designing, implementing, operating, and evaluating the controls and procedures, and the inability to
eliminate misconduct completely. Accordingly, any system of internal control over financial reporting can only provide reasonable,
not absolute, assurances. In addition, projections of any evaluation of effectiveness to future periods are subject to the risk that
controls may become inadequate because of changes in conditions, or that the degree of compliance with the policies or procedures
may deteriorate. We intend to continue to monitor and upgrade our internal controls as necessary or appropriate for our business,
but cannot assure that such improvements will be sufficient to provide us with effective internal control over financial reporting.

C. Attestation report of the registered public accounting firm

Please see the report of Ernst & Young AB, an independent registered public accounting firm, included in “Item 18.
Financial Statements.”

D. Changes in internal control over financial reporting

There were no changes to our internal control over financial reporting during the year ended December 31, 2023 that have
materially affected, or are reasonably likely to materially affect, our internal control over financial reporting.

Item 16A. Audit Committee Finanecial Expert

Our board of directors has determined that Mr. Thomas Staggs is an “audit committee financial expert,” as defined in Item
16A of Form 20-F. All audit committee members satisfy the independence requirements set forth under the rules of the NYSE and
in Rule 10A-3 under the Exchange Act.
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Item: 16B. Code of Ethics

” We have adopted the Spotify Code of Conduct and Ethics, which applies to all of our directors, officers, employees,

o consultants, and others working on our behalf, and is intended to meet the definition of “code of ¢thics” under Item 16B of Form
=3 20-F. The Spotify Code of Conduct and Ethics is available on our website at investors.spotify.com. We did not grant any waivers to
EC; the Spotify Code of Conduet and Ethics during the yearended December31, 2023.

&5
N

[} P .

& Item 16C. Principal Accountant Fees and Services

Ernst & Young AB have acted as our principal accountants for the years ended December 31, 2023 and 2022,
respectively. The following table summarizes the charge for professional fees rendered in those periods:

2023 2022
(in € thousands)
Audit fees 7,026 6,224
Audit-related fees 605 520
Tax fees — 4
All other fees — —
Total 7,631 6,748

“Audit fees” are the aggregate fees earned by the Ernst & Young entities for the audit of our consolidated annual financial
statements, reviews of interim financial statements and attestation services that are provided in connection with statutory and
regulatory filings or engagements, “Audit-related fees” are fees charged by the Ernst & Young entities for assurance and related
services that are reasonably related to the performance of the audit or review: of our financial statements :and are not reported under
“Audit fees.” This category comprises fees for internal control reviews, agreed-upon procedure engagements and other attestation
services subject to regulatory requirements. “Tax Fees” include fees billed for tax compliance. “All other fees” are the fees for
products and services other than those in the above three categories.

All audit services-and non-audit services to be performed for us by our independent auditor must be approved by our
Audit Committee in advance to-ensure that such engagements do not impair the independence of our independent registered public
accounting firm. The Audit Committee generally pre-approves particular services or categories of services on a case-by-case basis.
All services provided to us by our independent auditor in 2023 and 2022 were pre-approved by the Audit Committee.

Item 16D. Exemptions from the Listing Standards for Audit Committees

None;
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Item 16E. Purchases of Equity Securities by the Issuer and Affiliated Purchasers

On August 20, 2021, the Company announced that the board of directors had approved a program to repurchase up to $1.0
&4 billion of the Company’s ordinary shares. Repurchases of up to 10,000,000 of the Company’s ordinary shares were authorized at

= the Company’s general meeting of shareholders on April 21, 2021. The authorization to repurchase will expire on April 21, 2026

~ unless renewed by the decision of a general meeting of shareholders of the Company. The timing and actual number of shares

= repurchased will depend on a variety of factors; including price, general business and market conditions, and alternative investment
g“;g opportunities. The repurchase program will be executed consistent with the Company's capital allocation strategy of prioritizing

e investment to grow the business over the long term.

Total Number of
Shares Purchased

as Part of Maximum Value
Publicly of Shares that May
Announced Yet Be Purchased
Total Number of Average Price Plans or Under the Plans.or

2023 Shares Purchased Paid per Share Programs(” Programs

January — § — — $ 895,551,413

February — $ — — § 895,551,413

March — $ - - $ 895,551,413

April 700,000 O § — — § 895,551,413

May — 5 — — § 895,551,413

June —  § — — $ 895,551,413

July 500,000 @ 8 — @ — $ 895,551,413

August — $ — — $ 895,551,413

September 400,000 @ — & — § 895551413

October — $ — — § 895551413

November 1,000,000 4 § — @ — $ 895,551,413

December 1, 2023 - December 15, 2023 1,550,000 ©) § — & — $ 895,551,413

December 16, 2023 - December 31, 2023 300,000 © § — © — $ 895551413

Total 4,450,600 — —_ 895,551,413

(€] On April 25, 2023, the Company issued 700,000 ordinary shares to its Netherlands subsidiary at par value and subsequently repurchased those
shares at the same price. These shares are held in treasury in-order to facilitate the fulfillment of option exercises and RSU releases under the
Company’s-stock option and RSU plans. Price-paid per share is equal to the USD equivalent of par value, or $0.000686 per share, as of the date of
purchase.

2 On July 24, 2023, the Company issued 500,000 ordinary shares to its Netherlands subsidiary at par value and subsequently repurchased those
shares at the same price. These shares are held in treasury in order to facilitate the-fulfillment of option exercises and RSU releases under the
Company’s stock option and RSU plans. Price paid per share is.equal to the USD equivalent of par value,-or $0.000691 per-share, as-of the date of
purchase.

3) On September 22, 2023, the Company issued 400,000 ordinary shares to its Netherlands subsidiary at par value and subsequently repurchased those
shares at the same price. These shares are held in treasury in order to-facilitate the fulfillment of option exercises and RSU releases under the
Company’s:stock option and RSU plans, Price paid per share is equal to the USD equivalent of par value, or $0.000666 per share; as-of the date of
purchase.

)] On November 22, 2023, the Company issued 1,000,000 ordinary shares to its Netherlands subsidiary at par value and subsequently repurchased
those shares at the same price. These shares are held in treasury in order to facilitate the fulfillment of option exercises and RSU releases under the
Company's stock-option and RSU plans. Price paid per share is equal to the USD equivalent of par value, or $0.000680 per share, as of the date-of
purchase.

5 On December 5, 2023, the Company issued 1,550,000 ordinary shares to its Netherlands subsidiary at par value and subsequently repurchased
those shares at the same price. These shares are held in treasury in order to-facilitate the fulfillment of option exercises and RSU releases under the
Company's stock option and RSU plans. Price paid per share is equal to the USD equivalent of par value, or $0.000675 per share, as of the date of
purchase.

(6} On December22, 2023, the Company issued 300,000 ordinary shares to its Netherlands-subsidiary at par value and subsequently repurchased those

shares at the same:price. These shares are held in treasury in order to facilitate the fulfillment of option exercises and RSU releases under the
Company's stock option and RSU plans. Price paid per share is equal to the USD equivalent of par value, or $6.000688 per share, as of the date of
purchase.
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[€))] This column includes all the shares repurchased as a part of the repurchase progrant announced on August 20, 2021, as further described above. See
Note 17 to our-consolidated financial statements included in this:report for additional details. As of December 31, 2023, we had repurchased a total
of approximately $104 million under the share repurchase program.

As of December 31, 2023, the maximum value of shares that may yet be purchased under the share repurchase program
announced on August 20, 2021 is approximately €811 million, translated into Euro from U.S. Dollars at the exchange rate as
published by Reuters on December 31, 2023.

Item. 16F. Change in Registrant’s Certifying Accountant
Not applicable.

Item 16G. Corporate Governance

Our common shares are listed on the NYSE. For purposes of NYSE rules, so long as we are a foreign private issuer, we
are eligible to take advantage of ¢ertain exemptions from NYSE corporate goverriance requitements provided in the NYSE rules.
We are required to disclose the significant ways in which our corporate governance practices differ from those that apply to U.S.
companies under NYSE listing standards. Set forth below is a summary of these differences:

Board Committees—The NYSE rules require domestic companies to have a compensation committee and a nominating
and corporate governance committee composed entirely of independent directors, but as a foreign private issuer-we are exempt
from these requirements. We have a people experience and compensation cominittee composed of four members, and we believe
three of the committee members satisfy the “independence” requirements of the NYSE rules. We do not have a nominating and
corporate governance committee.

Shareholder Approval of Equity Plans—The NYSE rules require sharcholder approval of stock option plans and other
equity compensation arrangements available to officers, directors or employees and any material amendments thereto, but as a
foreign private issuer we are permitted to follow home country practice in lieu of those rules. Under home country practice,
shareholder approval of stock option plans ard ether equity compensation arrangenients is not required; however, we are required
to seek shareholder approval of the compensation paid to our directors. The Company’s board of directors approves the stock
option plans and other equity compensation arrangements that do not require shareholder approval under our home country
practice.

Item 16H. Mine Safety Disclosure
Not applicable.

Item 16L Disclosure Regarding Foreign Jurisdictions that Prevent Inspections

Not applicable.

Item 16K. Cybersecurity

Cybersecurity Risk Management and Strategy

We have developed and implemented a cybersecurity risk management program designed to protect the confidentiality,
integrity, and availability of our critical systems and information. To protect our systems and information from cybersecurity
threats, we use a variety-of security tools and techniques, including a bug bounty program, in order to prevent, detect, investigate,
contain, escalate, and recover from identified vulnerabilities and security incidents.

Our cybersecurity risk management program is integrated into our overall enterprise risk management program, and
shares common methodologies and reporting channels that apply across the enterprise risk management program to other risk
areas, Our Internal Audit & Risk team is principally responsible for facilitating our enterprise risk management program, in
consultation with multiple functions at Spotify and reporting to the Audit Committee.

Our cybersecurity risk management program includes:

*  an Information Security Policy that articulates our information security practices and procedures to maintain confidence in
our business and to protect the confidentiality, integrity, and availability of the information we handle;

« adedicated Head of Security responsible for executing on relevant internal and external requirements and identifying
appropriate technical and organizational measures to deliver information security in compliance with those
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requirements (iri consultation with our Data Protection Officer who is responsible for advising on legal obligations with
regard to personal data privacy);

* 3 Security Risk & Control team, led by Head of Security, principally responsible for driving our cybersecurity risk
assessment processes, including a formal information security risk assessment on an at least annual basis; .our security
controls framework and risk remediation and prioritizations; and risk awareness or education programs for employees
relating to-cybersecurity;

»  the use of both internal and external resources, such as assessors, consultants, and auditors, where appropriate, to assess,
test, or otherwise assist with aspects of our security controls;

«  an external audit of our systems and environments in scope for Payment Card Industry Data Security Standards, including
an external penetration test, on an annual basis;

*  cybersecurity training of our incident response personnel and senior management;

*  acybersecurity incident response plan that includes procedures for assessing, responding to, remediating, resolving, and
conducting post-analysis of cybersecurity incidents;

«  avendorassessment program designed to identify and mitigate cybersecurity risks associated with our use of third-party
service providers; and

*  contractual obligations on third-party vendors to report security incidents, risk identification, or other seécurity-related
issues promptly to designated contact personnel at Spotify.

We and certain of our third-party service providers have been subject to cyberattacks and security incidents in the past. due
to, for example, computer malware, viruses, computer hacking, credential stuffing, and phishing attacks. We have not identified
risks from known cybersecurity threats, including as a result of any prior cybersecurity incidents, that have materially affected or
are reasonably likely to materially affect us, including our operations, business strategy, results of operations, or financial
condition. However, because of our prominence, we believe that we are a particularly attractive target for such attacks, and we
expect to experience cyberattacks and security incidents in the future. See “Item 3.D. Risk Factors—Risks Related to Our
Operations—Failure to maintain the integrity of our technology infrastructure and systems or the security of confidential
information could result in civil liability, statutory fines, regulatory enforcement, and the loss of confidence in us by our users,
advertisers, content providers, and other business partners, all of which could harm our business” and “—Interruptions, delays, or
discontinuations in service arising from our own systems or from third parties could harm our business.”

Cybersecurity Governance

Our board of directors considers ¢ybersecurity risk as part of its risk oversight function and has delegated to the Audit
Committee oversight of our cybersecurity and data protection program.

The Audit Committee receives quarterly updates from management on our cybersecurity and data protection programs,
including related trends or metrics. The Audit Committee also receives annual updates from our Head of Security and our Data
Protection Officer regarding the state of our cybersecurity and data protection programs, including key issues, priorities, and
challenges.

In addition to any reports from the Audit Committee to the full board regarding cybersecurity, management informs.and
updates the full board about any significant eybersecurity incidents. The full board also receives briefings from management on key
components of our programs and any pressing risk or compliance matters,

Our management team, including the Head of Security, is responsible for assessing and managing material risks from
cybersecurity threats. The team has primary responsibility for our overall cybersecurity risk management program and supervises
both our internal cyberseeurity personnel and our retained external cybersecurity consultants. Our Head of Security has over 20
years: of experience in executive leadership across multiple industries in the areas of information security, digital transformation,
and enterprise risk management.

Our management team supérvises efforts to prevent, detect, mitigate, and remediate cybersecurity risks and incidents
through various means, which may include briefings from internal security personnel; threat intelligence and other information
obtained from governmental, public, or private sources, including external consultants engaged by us; and alerts and reports
produced by security tools deployed in the T environment.
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PART 111
o Item 17. Financial Statements
gi See "ltem 18. Financial Statements"
o
%;: Item 18. Financial Statements
& The audited Consolidated Financial Statements as required under Item 18 are attached hereto starting on page F-1 of this

a Form 20-F.

Item 19. Exhibits

The following are filed as exhibits hereto:

https://wwwisec.gov/Archives/edgar/data/1639920/000163992024000004/ck0001639920-20231231.htm 1427212

Amended and Restated Articles of Association of Spotify Technology S.A. (English Translation), as currently in
effect.

Description of the Registrant’s Securities Registered Pursuant to Section 12 of the Securities Exchange Act of 1934
(filed as Exhibit 2.1 to Spotify Technology S.A.'s Annual Report on Form 20-F filed on February 3, 2022 File No.

001-38438, and incorporated herein by reference).

Indenture, dated as of March 2, 2021, among Spotify USA Inc., Spotify Technology S.A. and U.S. Bank National
Association, as trustee (filed as Exhibit 4.1 to Spotify Technology S.A.'s Form 6-K filed on March 2, 2021, File
No. 001-38438, and incorporated herein by reference).

Form of certificate representing the 0% Exchangeable Senior Notes due 2026 (included as Exhibit A to Exhibit 4.1
to Spotify Technology S.A.'s Form 6-K filed on March 2, 2021, File No. 001-38438, and incorperated herein by

reference).

Form of Terms and Conditions for Warrants 2021 in Spotify Technology S.A. (filed as Exhibit 4.3 to Spotify,
Technology S.A.'s Annual Report on Form 20-F filed on February: 3, 2022, File No. 001-38438, and incorporated

herein by reference).

Terms and Conditions Governing Employee Stock Options 2021/2026 in Spotify Technology S.A., dated April 1,
2021 (filed as Exhibit 4.4 to Spotify Technology S.A.'s Annual Report on Form 20-F filed on February 5, 2021,
File No. 001-38438, and incorporated herein by reference).

First Amendment to Terms and Conditions Governing Employee Stock Options 2020/2025 and Terms and
Conditions Governing Employee Restricted Stock Units 2020/2025 in Spotify Technology S.A., dated December

2.2020 (filed as Exhibit 4.5 to Spotify Technology S.A.'s Annual Report on Form 20-F filed on February 5, 2021,
File No. 001-38438, and incorporated herein by reference).

Terms and Conditions Governing Employee Stock Options 2020/2025 in Spotify Technology S.A., dated January,
1,.2020 (filed as Exhibit 99.1 to Spotify Technology S.A.’s Form S-8 filed on December 30, 2019, File No. 333~
235746, and incorporated herein by reference).

Terms and Conditions Governing Employee Stock Options 2019/2024 in Spotify Technology S.A., dated January,
1,.2019 (filed as Exhibit 4.3 to Spotify Technology S.A.’s Annual Report on Form 20-F filed on February 12, 2019,
File No. 001-38438, and incorporated herein by reference).

Terms and Conditions Governing Employee Stock Options 2019/2024 Interim in Spotify Technology S.A., dated
January 1, 2019 (filed as Exhibit 4.4 to Spotify Technology S.A.”s Annual Report on Form 20-F filed on February
12,2019, File No. 001-38438, and incorporated herein by reference).
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Terms and Conditions Governing Employee Restricted Stock Units 2021/2026 in Spotify Technology S.A., dated
April 1,2021 (filed as Exhibit 4.14 to Spotify Technology S.A.'s Annual Report on Form 20-F filed on February, 5,
2021, File No. 001-38438, and incorporated herein by reference).

1

1
b
=

Terms and Conditions Governing Employee Restricted Stock Units 2020/2025 in Spotify Technology. S.A., dated
r January 1, 2020 (filed as Exhibit 99.2 to Spotify Technology S.A.’s Form S-8 filed on December 30, 2019, File No.
ot 333-235746, and incorporated herein by reference).
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Terms and Conditions Governing Restricted Stock Units 2019/2024 in Spotify Technology S.A., dated January 1,

2019 (filed as Exhibit 4.10 to Spotify Technology S.A.’s Annual Report on Form 20-F filed on February 12, 2019,
File No. 001-38438, and incorporated herein by reference).

N
=

Terms and Conditions Geverning Director Stock Options 2022/2026 in Spotify Technology S.A., dated Aptil 20,
2022 (filed as Exhibit 99.1 to Spotify Technology S.A.'s Form S-8 filed on April 27, 2022, File No. 333-264508,

and incorporated herein by reference).

].

N
-

Terms and Conditions Governing Director Stock Options 2021/2026 in Spotify Technology: S.A., dated April 21,
2021 (filed as Exhibit 99.1 to Spetify; Technology S.A.'s Form 8-8 filed on April 28, 2021, File No. 333-255574,
and incorporated herein by reference).

.
=

Terms and Conditions Geverning Director Stock Options 2020/2025 in Spotify Technology S.A., dated April 22,
2020 (filed as Exhibit 99.1 to Spotify Technology S.A.’s Form S-8 filed on April 29, 2020, File No. 333-237908,
and incorporated herein by reference).

LB
-,
\&a]

I.

Terms and Conditions Governing Director Stock Options 2019/2023 in Spotify Technology S.A., dated April 19,
2019 (filed as Exhibit 99.1 to Spotify Technology S.A.’s Form S-8 filed on April 29, 2019, File No. 333-231102,

and incorporated herein by reference).

L
N

Terms and Conditions Governing Director Restricted Stock Units 2022/2026 in Spotify Technology S.A ., dated
April 20, 2022 (filed as Exhibit 99.2 to Spotify Technology S.A.'s Form 8-8 filed on April 27, 2022, File No. 333~

264508, and incorporated herein by reference).

l.

S
-
2

Terms and Conditions Governing Director Restricted Stock Units 2021/2026 in Spotify Technology S.A., dated
April 21, 2021 (filed as Exhibit 99.2 to Spotify Technology S.A's Form S-8 filed on April 28, 2021, File No. 333-
255574, and incorporated herein by reference).

EsN
o0

Terms and Conditions Governing Director Restricted Stock Units 2020/2025 in Spotify Technology, S.A., dated
April 22, 2020 (filed as Exhibit 99.2 to Spotify Technology S.A.’s Form S-8 filed on April 29, 2020, File No. 333-

237908, and incorporated herein by reference).

Terms and Conditions Governing Consultant Stock Options 2022/2026 in Spotify Technology S.A ., dated April 20,
2022 (filed as Exhibit 99.3 to Spotify Technology S.A.'s Form S-8 filed on April 27, 2022, File No. 333-264508,
and incorporated herein by reference).

.
i
NO

Terms and Conditions Governing Consultant Stock Options 2021/2026 in Spotify, Technology S.A., dated April 1

2021 (filed as Exhibit 4.31 to Spotify Technology S.A's Annual Report on Form 20-F filed on February 5, 2021,
File No. 001-38438, and incorporated herein by reference).
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First Amendment to Terms and Conditions Governing Consultant Stock Options 2020/20235 and Terms and
Conditions Governing Consultant Restricted Stock Units 2020/2025 in Spotify Technology S.A., December 2,
2020 (filed as Exhibit 4.32 to Spotify Technology S.A.'s Annual Report on Form 20-F filed.on February 5, 2021,
File No. 001-38438, and incorporated herein by reference.
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4.22 Terms and Conditions Goverring Stock Options for Consultants 2020/2025 in Spotify Technology S.A., dated
January 1, 2020 (filed as Exhibit 99.3 to Spotify Technology S.A.’s Form S-8 filed on December 30, 2019, File
Neo. 333-235746, and incorporated herein by reference).
o
o
g; 4.23 Terms and Conditions Governing Consultant Restricted Stock Units 2022/2026 in Spotify Technology S.A., dated
- April 20, 2022 (filed as Exhibit 99.4 to Spotify Technology S.A.'s Form S-8 filed on April 27, 2022, File No. 333-
éﬁ 264508, and incorporated herein by reference).
4.24 Terms and Conditions Governing Consultant Restricted Stock Units 2021/2026 in Spotify Technology S.A., dated
April 1, 2021 (filed as Exhibit 4.34 to Spotify Technology S.A.'s Annual Report on Form 20-F filed on February 5,
2021, File No. 001-38438, and incorporated herein by reference).
4.25 Terms and Conditions Governing Restricted Stock Units for Consultants 2020/2025 in Spotify Technology S.A.,
dated January 1, 2020 (filed as Exhibit 99.4 to Spotify Technology S.A.’s Form S-8 filed on December 30, 2019,
File No. 333-235746, and incorporated herein by reference).
8.1 List of Subsidiaries.
12.1 Rule 13a-14(a)/15d-14(a) Certification of Chief Executive Officer.
12.2 Rule 13a-14(a)/15d-14(a) Certification of Chief Financial Officer.
13.1% Certification of Chief Executive Officer Under Section 906 of the Sarbanes-Oxley Act of 2002, 18 U.S8.C. Section
1350.
132 Certification of Chief Financial Officer Under Section 906 of the Sarbanes-Oxley Act of 2002, 18 U.S.C. Section
1350.
15.1 Consent of Ernst & Young AB.
97.1 Spotify Technology S.A. Clawback Policy,
101.INS XBRL Instance Document
101.8€¢H  XBRL Taxonomy Extension Schema Document
101.CAL  XBRL Taxonomy Extension Calculation Linkbase Document
101.DEF  XBRL Taxonomy Extension Definition Linkbase Document
101.LAB XBRL Taxonomy Extension Label Linkbase Document Section 1350
101,PRE  XBRL Taxonomy Extension Presentation Linkbase Document
104 Cover Page Interactive Data File (formatted as Inline XBRL and contained in Exhibit 101)

* Furnished herewith.
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SIGNATURES

The registrant hereby certifies that it meets all of the requirements for filing on Form 20-F and that it has duly caused and
authorized the undersigned to sign this annual report on its behalf.

Date: February 8, 2024

R

98

Spotify Technology S.A.

By: /s/ Pauil Vogel
Name: Paul Vogel
Title:  Chief Financial Officer
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Report of Independent Registered Public Accounting Firm

To the Shareholders and Board of Directors of Spotify Technelogy S.A.
o
+4 Opinion on the Financial Statements
"“" We have audited the accompanying consolidated statements of financial position of Spotify Technology S.A. (the Company) as of
S:? December 31, 2023 and 2022, the related consolidated statements of operations, comprehensive loss, changes in equity and cash
¥ flows for each of the three years in the period ended December 31, 2023, and the related notes (collectively referred to as the
&) “consolidated financial statements™). In our opinion, the consolidated financial statements present fairly, in all material respects, the
& financial posmon of the Company at December 31, 2023 and 2022 and the results of its operations and its cash flows for each of
the three years in the period ended December 31, 2023, in conformity with International Financial Reporting Standards as issued by
the International Accounting Standards Board.

We also have audited, in accordance with the standards of the Public Company Accounting Oversight Board (United States)
(PCAOB), the Company's internal control over financial reporting as of December 31, 2023, based on criteria established in
Internal Control-Integrated Framework issued by the Committee of Sponsoring Organizations of the Treadway Commission (2013
framework), and our report dated February 8, 2024 expressed an unqualified opinion thereon.

Basis for Opinion

These financial statements are the responsibility of the Company’s management. Qur responsibility is to express an opinion on the
Company’s financial statements based on our audits. We are a public accounting firm registered with the PCAOB and are required
to be iidependent with respect to the Company in accordance with the U.S. federal securities laws and the applicable rules and
regulations of the Securities and Exchange Commission arid the PCAOB.

We conducted our audits in accordance with the standards of the PCAOB. Those standards require that we plan and perform the
audit to obtain reasonable assurance about whether the financial statements are free of material misstatement, whether due to error
or fraud. Our audits included performing procedures to assess the risks of material misstatement of the financial statements,
whether due to error or fraud, and performing procedures that respond to those risks. Such procedures included examining, on.a test
basis, evidence regarding the amounts and disclosures in the financial statements. Our audits also included evaluating the
aceounting principles used and significant estimates made by management, as well as evaluating the overall presentation of the
financial statements. We believe that our audits provide a reasonable basis for our opinion.

Critical Audit Matter

The critical audit matter communicated below is-a matter arising from the current period audit of the financial statements that was
communicated or required to be communicated to the audit committee and that: (1) relatés to accounts or disclosures that are
material to the financial statements and (2) involved our especially challenging, subjective or complex judgments. The
communication of the critical audit matter does not alter in any way our opinion on the consolidated financial statements, taken as a
whole, and we are not, by communicating the critical audit matter below, providing a separate opinion on the critical audit matter
or on the accounts or disclosures to which it relates.

F-2
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Royalty Costs

Description of the. Matter

How We Addressed the
Matter in Our Audit

/s/ Emst & Young AB

ck0001639920-20231231

As explained in Note 2 of the consolidated financial statements, cost of revenue consists
predominantly of royalty and distribution costs related to content streaming.

Royalities are typically caleulated monthly using negotiated rates in accordance with license
agreements and are based on either subscription and advertising revenue earned, user/usage
measures, or a combination of these. The determination of the amount of royalty cost is subject to
anumber of variables including the revenue recognized, type-of content, country, product tier,
license holder, size of user base, ratio of Ad-Supported Users to Premium Subscribers, and any
applicable advertising fees and discounts, among others.

The Comparny’s royslty cost process utilizes complex proprietary systems for the initiation,
processing and recording of a significant volume of data. Auditing the royalty cost process and
related inputs and variables required significant audit effort.

We obtained an understanding, evaluated the design and tested the operating effectiveness of
controls over the Company’s process to determine royalty costs. For example, we tested controls
specific to the calculation of royalties, inputs, variables, and IT systems.

To test the Company’s royalty costs, our audit procedures included recalculating royalty cost
amounts, testing the completeness and accuracy of the underlying calculation inputs and variables,
and comparing royalty rates to license agreements.

We have served as the Company’s auditor since 2015.

Stockholm, Sweden

February 8, 2024

1507212
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Report of Independent Registered Public Accounting Firm

¢ To the Shareholders and the Board of Directors of Spotify Technology S.A.

)

e

&2 Opinion on Internal Control Over Financial Reporting

Jg} We have audited Spotify Technology S.A.’s internal control over financial reporting as of December 31, 2023, based on criteria
&% established in Internal Control—Integrated Framework issued by the Committee of Sponsoring Organizations of the Treadway
Commission (2013 framework) (the COSQ criteria). In our opinien, Spotify Technology S.A. (the Company) maintained, in all
material respects, effective internal control over financial reporting as of December 31, 2023, based on the COSO criteria.

We also have audited, in accordance with the standards of the Public Company Accounting Oversight Board (United States)
(PCAOB), the consolidated statements of financial position of the Company as of December 31, 2023 and 2022, the related
consolidated statements of operations, comprehensive loss, changes in equity and cash flows for each of the three years in the
period ended December 31, 2023, and the related notes and our report dated February 8, 2024 expressed an unqualified opinion
thereon.

Basis for Opinion

The Company’s management is responsible for maintaining, effective internal control over financial reporting and for its assessment
of the effectiveness of internal control over financial reporting included inh the accompanying Management's Aninual Report on
Internal Control over Financial Reporting. Our responsibility is to express an opinion on the Company’s internal control over
financial reporting based on our audit. We are a public accounting firm registered with the PCAOB and are required to be
independent with respect to. the Company in accordance with the U.S. federal securities laws and the applicable rules and
regulations of the Securities and Exchange Commission and the PCAOB.

We conducted our audit in accordance with the standards of the PCAOB. Those standards require that we plan and perform the
audit to obtain reasonable assurance about whether effective internal control over financial reporting was maintained in all material
respects.

Our audit included obtaining an understanding of internal control over financial reporting, assessing the risk that a material
weakness exists, testing and evaluating the: design and operating effectiveness of internal control based on the assessed risk, and
performing such other procedures as we considered necessary in the circumstances. We believe that our audit provides a reasonable
basis for our opinion.

Definition and Limitatiens of Internal Control Over Financial Reporting

A company’s internal control over financial reporting is a process designed to provide reasonable assurance regarding the reliability
of financial reporting and the preparation of financial statements for external purposes in accordance with generally accepted
accounting principles. A company’s internal control over financial reporting includes those policies and procedures that (1) pertain
to the maintenance of records that, in reasonable detail, accurately and fairly reflect the transactions and dispositions of the assets
of the company; (2) provide reasonable assurance that transactions are recorded as necessary to permit preparation of financial
statements in accordance with generally accepted accounting principles, and that receipts and expenditures of the company are
being made only in accordance with authorizations of management and directors of the company; and (3) provide reasonable
assurance regarding prevention or timely detection of unauthorized acquisition, use, or disposition of the company’s assets that
could have a material effect on the financial statements.

Because of its inherent limitations, internal control over financial reporting may not prevent or detect misstatements. Also,
projections of any evaluation of effectiveness to future periods are subject to the risk that controls may become inadequate because
of changes in conditions, or that the degree of compliance with the policies or procedures may deteriorate,

/s/ Ernst & Young AB

Stockholm, Sweden

February 8,2024
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Consolidated statement of operations

for the year ended December 31
e (in € millions, except share and per share data)

3
= Note 2023 2022 2021
:“; Revenue 4 13,247 11,727 9,668
& Cost of revenue 9,850 8,801 7,077
&l Gross profit 3,397 2,926 2,591
™ Research and development 1,725 1,387 912
Sales and marketing 1,533 1,572 1,135
General and administrative 585 626 450
3,843 3,585 2,497
Operating (loss)/income (446) (659) 94
Finance income 8 161 421 246
Finance costs 8 (220) (132) 9n
Finance (eosts)/income - net (59) 289 155
(Loss)/income before tax (505) (370) 249
Income tax expense 9 27 60 283
Net loss attributable to-owners of the parent (532) (430) (34)
Loss per share attributable to owners of the parent
Basic 10 (2.73) (2.23) (0.18)
Diluted 10 (2.73) (2.93) (1.03)
Weighted-average ordinary shares outstanding
Basic 10 194,732,304 192,934,862 191,298,397
Diluted 10 194,732,304 195,846,362 193,943,455
The accompanying notes are an integral part of these consolidated financial statements.
F-5
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Consolidated statement of comprehensive loss

for the year ended December 31

(in €millions)
Note 2023 2022 2021
Net loss attributable to owners of the parent (532) (430) (34)
Other comprehensive income/(loss)
Ttems that may be subsequently reclassified to consolidated statement
of operations (net of tax):
Change in net unrealized gain or loss on short term investments 17,23 14 (13) &)
Change in net unrealized gain or loss on cash flow hedging
instruments 17,23 (13) 14 (D
Change in foreign currency translation adjustment 17 37 83 71
Items not to be subsequently reclassified to consolidated statement
of operations (net of tax):
Gains/(losses) in the fair value of long term investments 17,23 60 190 (981)
Change in fair value of Exchangeable Notes attributable to changes
i credit risk 19,23 (10) 3 —
Other comprehensive income/(loss) for the year (net of tax) 14 275 919)
Total comprehensive loss for the year attributable to owners of the
parent (518) (155) (953)
The accompanying nofes are an integral part of these consolidated financial statements.
F-6
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Consolidated statement of financial position

As at December 31

¢k0001639920-20231231

(in € millions)
Note 2023 2022
Assets
Non-current assets
Lease right-of-use assets 11 300 417
Property and equipment 12 247 348
Goodwill 13 1,137 1,168
Intangible assets 13 84 127
Long term investments 23 1,215 1,138
Restricted cash and other non-current assets 14 75 78
Deferred tax assets 9 28 8
3,086 3,284
Current assets
Trade and other receivables i5 858 690
Income tax receivable 9 20 5
Short term investments 23 {,100 867
Cash and cash equivalents 23 3,114 2,483
Other current assets 16 168 307
5,260 4,352
Total assets 8.346 7,636
Equity and liabilities
Equity
Share capital 17 — —
Other paid in capital 17 5,155 4,789
Treasury shares 17 (262) (262)
Other reserves 17 1,812 1,521
Accumulated deficit (4,182) (3,647)
Equity attributable to owners of the parent 2,523 2,401
Non-current liabilities
Exchangeable Notes 19,23 1,203 1,128
Lease liabilities 11 493 555
Accrued expenses and other liabilities 21 26 28
Provisions 22 3 3
Deferred tax Habilities 9 8 5
1,733 1,719
Current liabilities
Trade and other payables 20 978 845
[nceme tax payable 9 12 11
Deferred revenue 4 622 520
Accrued expenses and other liabilities 21 2,440 2,093
Provisions 22 21 26
Derivative liabilities 23 17 21
4,090 3,516
Total liabilities 5,823 5,235
Total equity and liabilities 8,346 7,636
The accomipanying notes are an integral part of these consolidated financial statements.
F-7
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Consolidated statement of changes in equity

(in € millions, except share data)

45

061708

202

" Number of Equity
ordinary Other attributable to
shares Share Treasury paid in Other Accumulated owners of the
Note outstanding capital shares capital reserves deficit parent
Balance at January 1, 2021 190,212,847 — (175) 4,583 1,687 (3,290) 2,805
Loss for the year — — — — — (34 (34)
Y Other compreherisive loss — — — — 919) — (919)
Reclassification of gain on sale of long term
investments 17 — — — — (134) 134 —
Reclassification of tax effect of gain on sale of
long term investments 17 — — — — 30 30 —
Issuance of ordinary shares 26 2,000,000 — — — — — —
Repurchases of ordinary shares 17 (2,458,234) — 89) - —— —— (89)
Issuance of shares upon exercise of stock
options, restricted stock-units, and contingently
issuable shares 17 2,397,198 — 4 163 — — 167
Restricted stock units withheld for
employee taxes — —_ — — (54) — 54)
Share-based compénsation 8 — — — — 222 — 222
Income tax impact associated with share-based
compensation 9 — — — — 21 — 21
Balance at December 31, 2021 192,151,811 — (260) 4,746 853 (3,220) 2,119
Loss for the year — — — — - (430) (430)
Other comprehensive income — — — e 275 — 275
Reclassification of gain on sale.of long term
investments, net of tax 17 — — — e 3 3 —
Issuance of ordinary shares 26 1,243,901 — — — e — —
Repurchases of ordinary shares 17 (1,209,040) — @ e — — 2)
Issuance of shares upon exercise of stock
options, restricted stock units, and contingently
issuable shares 17 1,106,597 — — 43 — — 43
Restricted stock units withheld for
employee taxes — — — — (40) — (40
Share-based compensation 18 — — — — 385 — 385
[ncome tax impact associated with share-based
compensation 9 — — — — 51 — 51
Balance at December 31,2022 193,293,269 - (262) 4,789 1,521 (3,647) 2,401
Loss for the year — — — — — (532) (532)
Other comprehensive income — — — — 14 — 14
Reolassification of loss.on sale of long term
tnvestments, net of tax 17 — — — — 3 3) —
Issuance of ordinary shares 26 4,484,819 — — — — — —
Repurchases of ordinary shares 17 (4,450,000) — — — — — —
Issuance of shares upon exercise of stock
options, restricted stock units, and contingently
issuable shares 17 3,815,301 — — 366 — — 366
Restricted stock units withheld for
employee taxes — - — — (71) — (@20)
Share-based compensation 18 — e — — 322 — 322
[ncome tax impact associated with share-based
corpensation 9 — — — — 23 — 23
Balance at December 31, 2023 197,143,389 — (262) 5,155 1,812 (4,182) 2,523

The accompanying notes are an integral part of these consolidated financial statements.

F-8
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Consolidated statement of cash flows

for the year-ended December 31

(in-€ millions)

Operating activities
Net loss
Adjustments to reconcile net loss to net cash flows
Depreciation of property and equipment and lease right-of-use assets
Amortization of intangible assets
Excess and obsolete reserve
Impairment charges on real estate assets
Write-off of content assets
Share-based compensation expense
Finance income
Finance costs
Income tax expense
Other
Changes in working capital:
Inerease in trade receivables and other assets
Increase in trade and other liabilities
Increase.in deferred revenue
(Decrease)/increase in provisions
Interest paid on lease liabilities
Interest received
Income tax paid
Net cash flows from operating activities
Investing activities
Business combinations, net of cash acquired
Payment of defetred consideration pertaining to business combinations
Purchases of property and equipment
Purchases-of short term investments
Sales and maturities of short term investments
Sales of tong term investments
Change in restricted cash
Other
Net cash flows used in investing activities
Financing activities
Payments of lease liabilities
Lease inicentives received
Repurchases of ordinary shares
Proceeds from exercise of stock options
Proceeds from issuance of warrants
Proceeds from issuance of Exchangeable Notes, net of costs
Payments for employee taxes withheld from restricted stock unit releases
Net cash flows from/(used in) financing activities
Net increase/(decrease) in cash and cash equivalents
Cash and cash eguivalents at January'1
Net foreign exchange (losses)/gains on cash and cash equivalents
Cash and cash equivalents at December 31
Supplemental disclosure of cash flow infermation
Non-cash investing and financing activities

ck0001639920-20231231

Deferred consideration liability recognized in conjunction with business

combination
Recognition of lease right-of-use asset in exchange for lease liabilities
Purchases of property and equipment in trade and other liabilities

Employee taxes withheld from restricted stock unit releases in trade and

other liabilities

The accompanying notes are an integral part of these consolidated financial statements.

Note 2023 2022 2021

(532) (430) (34)

11, 12 110 118 94
13 48 53 33
— 14 —

11,12 123 — —
16 29 — —
18 321 381 223
8 (161) (421) (246)
8 220 132 91
9 27 60 283
1 7 6

(145) (84) (245)

501 226 137

113 52 67

) 3) 5

(38) (53) (30)

i 37 3

(43) (43) %)

680 46 361

5 — (293) (103)
€)] (1) (12)

12 (6 (25) (85)
23 (1,590) (457) (497
23 1,379 368 375
23 — — 144
14 4 . 1
3 (3) (10)

Q1D 423) (187

11 (66) (43) (35)
11 2 2 7
17 — 2) 89
18 366 43 167
23 — s 31
23 — — 1,223
18 (68) 40) (54)
234 (40) 1,250

697 @17) 1,424

23 2,483 2,744 1,151
(66) 156 169

23 3,114 2,483 2,744
5 — — 9
11 22 20 23
12 6 5 13
18 3 — —
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Notes to the 2023 consolidated financial statements

& 1. Corporate information

5
iy Spotify Technology S.A. (the “Company” or “parent”) is a public limited company incorporated and domiciled in

',:Z‘; Luxembourg. The Company’s registered office is 3, place de la Gare L-1616, Luxembourg, Grand Duchy of Luxembourg,

Sf The principal activity of the Company and its subsidiaries (collectively, the “Group, ," "us,” or "our") is audio

<“>1 streaming. The Group’s premium service (“Premium Service”) provides users with unlimited online and offline high-quality
streaming access to its catalog of music and podcasts. In select markets, the Premium Service provides eligible users with limited
online and offline streaming access to its catalog of audiobooks. The Premium Service offers a music listening experience without
commercial breaks. The Group’s ad-supported service (“Ad-Supported Service” and together with the Premium. Service, the
“Service”) has no subscription fees and provides users with limited on-demand online access to the catalog of music and unlimited
online access to the catalog of podcasts. The Group depends on securing content licenses from a number of major and minor

content ewners and other rights holders in order to provide its service.

” H

2. Summary of material accounting policies

The principal accounting policies applied in the preparation of these consolidated financial statements are set out
below. These policies have been applied consistently to all the years presented, unless otherwise stated.
(a) Basis of preparation

The consclidated financial statements of Spotify Technology S.A. comply with International Financial Reporting
Standards (“IFRS”), as issued by the International Accounting Standards Board (“IASB”), and have been prepared on a historical
cost basis, except for short term investments, long term investments, Exchangeable Senior Notes (the "Exchangeable Notes"), and
derivative financial instruments, which have been measured at fair value, and lease liabilities, which are measured at present value.

The preparation of the consolidated financial statements in conformity with IFRS requires the application of certain
critical accounting estimates and assumptions. It also requires management to exercise its judgment in the process of applying the
accounting policies. The areas involving a greater degree of judgment or complexity, or areas in which assumptions and estimates
are significant to the consolidated financial statements, are disclosed in Note 3.

(b) Basis of consolidation

Subsidiaries are all entities over which the Group has control. The Group controls an entity when the Group is
exposed, or has right te, variable returns from its involvement with the entity and has the ability to affect those returns through its
power over the entity. Subsidiaries are consolidated from the date on which control is transferred to the Group. They are
deconsolidated from the date that control ceases.

() Foreign currency translation

Functional and reporting currency

Items included in the finaneial statements of each of the Group’s entities are measured using the eurreney of the
primary economic environment in which the entity operates. The consolidated financial statements are presented in Euro, which is
the Group’s reporting currenicy.

Transactions and balances

Foreign currency transactions are translated into the functional currency using the exchange rates prevailing at the
dates of the transactions. Foreign exchange gains and losses resulting from the settlement of such transactions and from the
translation of monetary assets and liabilities denominated in foreign currencies at year-end exchange rates are recognized in the
consolidated statement of operations within finance income or finance costs.

Group companies

The results -and finaneial position of all the Group entities that have a functional currency different from the Group's
reporting currency are translated into Euro as follows:

. Assets and liabilities are translated at the closing rate at the reporting date;

F-10
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. Income and expenses for each statement of operation are translated at average exchange rates; and
. All resulting exchange differences are recognized in other comprehensive income/(loss).

Goodwill and fair value adjustments arising on the acquisition of a foreign operation are treated as assets and

~ liabilities of the operation and translated at the closing rate at each reporting date.

d) Revenue recognition

Premium revenue

The Group generates subscription revenue through the sale of the Premium Setvice in which customers can listen on-
demand and offline. The Premium Service is primarily sold directly to end users. The Premium Service is also sold through
partners who are generally telecommunications companies that bundle the subscription with their own services ot collect payment
for the stand-alone subscriptions from their end customers. Typically, the Premium Service is paid for on a monthly basis in
advance. The Group satisfies its performance obligation to provide Premium streaming services, and revenue from these services is
recognized, on a straight-line basis over the subscription period.

Sometimes the Group bundles the Premium Serviee with ether services and products. Additionally, in certain matkets
the specified monthly allocation of audiobook access within the Premium Service is considered to be a separate performance
obligation to the: customer. In arrangements where the Group has multiple performance obligations to the customer, the transaction
price is allocated to each performance obligation based on the relative stand-alone selling price. The Group generally determines
stand-alone selling prices based on the prices charged to customers; but where stand-alone selling prices are not directly
observable, estimation techniques are used. In the markets where the Group offers audiobook listening time as part of the Premium
subscription, the Group satisfies its performance obligation to provide a monthly entitlement to specified hours of audiobook
content as these hours are consumed and recognize revenue over time using an output method based on the proportion of hours
consumed. Additionally, the Group estimates how many hours of audiobook content will not be used by eligible Premium
Subscribers and recognizes the revenue attributable to the unexercised rights in proportion to the pattern of audiobook
consumption. For other bundles, revenue is recognized either on a straight-line basis over the subscription period.or at a point in
time when control of the service orproduct is transferred to the customer.

Premium partner subscription révenue is based on a per-subscriber rate in a negotiated partner agreement. Under these
arrangements, a premium partner may bundle the Premium Service with its existing product offerings or offer the Premium Service
as an add-on. Payment is remitted to the Group through the premium partner. The Group assesses the facts and circumstances,
including whether the partner is acting as a principal or agent, of all partner revenue arrangements and then recognizes revenues
either gross or net. Premium partner services, whether recognized gross or net, generally have one material performance obligation,
which is the delivery of the Premium Service.

Ad-Supported revenue

The Group’s advertising revenue is generated primarily from the sale of display, audio, and video advertising
delivered through advertising impressions across music and podcast content. The Group enters into arrangements with advertising
agencies that purchase advertising on our platform on behalf of their elients. The Group also enters into arrangements directly with
some large advertisers. These advertising arrangements are typically sold on a cost-per-thousand basis and are evidenced by an
Insertion Order, a submission of order placements through a self-serve platform that includes the online acceptance of terms and
conditions, or contracts that specify the terms of the arrangement such as the type of ad product, pricing, insertion dates, and
numbér of impressions in a stated period. Revenue is recognized based on the number of impressions delivered.

Additionally, the Group generates Ad-Supported revenue through arrangements with-certain advertising automated
exchanges, internal self-serve, and advertising marketplace platforms to distribute advertising inventory for purchase on a cost-per-
thousand basis. Revenue is recognized when impressions are delivered on the platform.

(e) Advertising credits

Advertising credits that are not transferable are issued to certain rights holders and aliow them to include
advertisements on the Ad-Supported Service that promote their artists and the Spotify service, such as the availability of a new
single or album on Spotify: These are issued in conjunction with the Group’s royalty arrangements for no additional consideration.
There is no revenue recognized as the advertising credits are mutually beneficial to both the rights holders and the Group and do
not meet the definition of a revenue contract under IFRS 15, Revenue from Contracts with Customers.
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(f) Business combinations

Business combinations.are accounted for using the acquisition method. Identifiable assets acquired and liabilities
assumed are measured initially at their fair values at the-acquisition date. The excess of the censideration transferred, and the

" acquisition-date fair value of any previous equity interest'in the acquiree, over the fair value of the identifiable net assets acquired

is recognized as goodwill.

Acquisition-related costs, other than those incurred for the issuance of debt or equity instruments, are charged to the

1 conselidated statement of operations as they are incurred.

(2) Cost of revenue

Cost of revenue consists predominantly of royalty and distribution costs related to content streaming. The Group
incurs royalty costs paid to record labels, music publishers, and other rights holders for the right to stream content to the Group’s
users. Royalties are typically calculated monthly using negotiated rates in accordance with license agreements.and are based on
either subscription and advertising revenue earned, user/usage measures, or a combination of these. The determination of the
amount of the rights holders” liability requires complex 1T systems and a significant volume of data and is subject to a number of
variables, including the revenue recognized, the type of content streamed .and the country in which it is streamed, the product tier
such content is streamed on, identification of the appropriate license holder, size of user base, ratio of Ad-Supported Users to
Premium Subscribers, and any applicable advertising fees and.discounts, among other variables. Some rights holders have allowed
the use of their content on the platform while negotiations of the terms and conditions or determination of statutory rates are
ongoing. In.such situations, royalties are caleulated using estimated rates. In certain jurisdictions, rights holders have-several years
to claim royalties for musical compositions, and therefore, estimates of the royalties payable are made until payments are made.
The Group has certain atrangements whereby royalty costs are paid in advance or are subject to minimum guaranteed amounts. An
accrual is established when actual royalty costs to be incurred during a contractual period are expected to fall short of the minimum
guaranteed amounts. For minimum guarantee arrangements, for which the Group cannot reliably predict the underlying expense,
the Group will expense the minimum guarantee on a straight-line basis over the term of the arrangement. The Group-also has
certain royalty arrangements where the Group would have to make additional payments if the royalty rates were below those paid
to other similar licensors (most favored nation clauses). For rights holders with this clause, a comparison is done of royalties
incurred to date plus estimated royalties payable for the remainder of the petiod to estimates of the royalties payables to other
appropriate rights holders, and the shortfall, if any, is recognized on a straight-line basis over the period of the applicable most
favored nation clause. An accrual and expense is recognized when it is probable that the Group will make additional royalty
paymrents under these terms. The expense related to these accruals is recognized in cost of revenue. Cost of revenue also reflects
discounts provided by certain rights holders in return for promotional activities in connection with marketplace programs. In
certain contracts, paymetits to rights holders can be due based on uncertain future events which might not be resolved for several
months. Where this is the case, the Group recognizes this expense only if and when the uncertainty is resolved. Additionally, cost
of revenue includes credit.card and payment processing fees for subscription revenue, advertising serving, advertising
measurement, customer service, certain employee compensation and benefits; cloud computing, streaming, facility; and equipment
costs, as well as the amortization of podcast content assets.

Amortization of podcast content assets is recorded over the shorter of the estimated useful economic life, or the
license period (if relevant); and begins at the release of each episode. In most cases, amortization is on an accelerated basis. We
make payments to podcast publishers, whose content we monetize through: advertising sales. The amounts owed are most often a
share of revenues and recognized in cost of revenue when the related revenue is recognized.

¢h) Research and development expenses

Research and development expenses primarily comprise costs incurred for development of products related to the
Group’s platform and service, as well as new advertising produets and improvements. to the:Group’s mobile and desktop
applications and streaming services. The costs incutred include related employee compensation and benefits costs, consulting costs,
and facilities costs.

(i) Sales and marketing expenses

Sales and marketing expenses primarily comprise employee compensation and benefits, sponsorships, public
relations, branding, consulting expenses, customer acquisition costs, advertising, live events and trade shows, amortization of trade
name intangible assets, the cost of working with music record labels, publishers, songwriters, artists, podcasters, and audiobook
publishers to promote the availability of new releases on the Group’s platform, and the costs of providing free trials. Expenses
included in the costs of providing free trials are derived primarily from per user royalty fees determined in accordance with the
rights holder agreements.
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)

General and administrative expenses

General and administrative expenses primarily comprise employee compensation and benefits for functions such as

# finance, accounting, analytics, legal, human resources, consulting fees, and other costs including facility and equipment costs,
1 directors' and officers’ liability insurance, and director fees.

C:}

o
s (k)

Income tax

The tax expense for the period comprises current and deferred tax. Tax is recognized in the consolidated statement of

& operations except to the extent it relates to a business combination, or items recognized directly in equity or in other comprehensive

income.

U]

(i) Current tax

Current tax comprises the-expected tax payable or receivable on the taxable income or loss for the year and any
adjustment to tax payable or receivable in respect of previous years. It is measured using tax rates enacted or
substantively enacted at the reporting date.

(i) Deferred tax

Deferred tax is recognized in respect of temporary differences between the carrying amounts of assets and liabilities
for financial reporting purposes and the amounts used for taxation purposes. Deferred tax is not recognized for:

. temporary differences on the initial recognition of assets or liabilities in a transaction that is not a business
combination, that affects neither accounting nor taxable profit or loss, and does not give rise to equal taxable
and deductible temporary differences;

. temporary differences related to investments in subsidiaries, and associates to the extent that the Group is
able to control the timing of the reversal of the temporary differences, and it is probable they will not reverse
in the foreseeable future;-and

. taxable temporary differences arising on the initial recognition of goodwill.

Deferred tax assets are recognized for unused tax losses, unused tax credits, and deductible temporary differences to
the extent it is probable that future taxable profits will be available, against which they can be used. Deferred tax
assets are reviewed at each reporting date and are reduced to the extent that it is no longer probable that the related tax
benefit will be realized.

Deferred tax is measured at the tax rates that are expected to be applied to temporary differences when they reverse,
using tax rates enacted or substantively enacted at the reporting date. The measurement of deferred tax reflects the tax
consequences that would follow from the manner in which the Group expects, at the reporting date, to recover or
settle the carrying amount of its assets and liabilities.

Deferred tax assets and liabilities are offset only if certain criteria are met, such as when there is a legally enforceable
right to offset.

(iii) Uncertain tax positions

Management periodically evaluates positions taken in tax returns in which applicable tax legislation is subject to
interpretation, and considers whether it is probable that a taxation authority will aceept an uncertain tax treatment.
The Group measures its tax balances either based on the most likely amount or the expected value, depending on
which.method provides a better prediction of the resolution of the uncertainty.

Leases

At the inception of a contract, the Group assesses whether a contract is, or contains, a lease. A contract is, or contains,

a lease if'the contract conveys the right to control the use of an identified asset for a period of time in exchange for consideration.
To assess whether a contract conveys the right to control the use of an identified asset, the Group assesses whether:

. the contract involves the use of an identified asset — this may be specified explicitly or implicitly, and should
be physically distinct or represent substantially all of the capacity of a physically distinct asset. If the
supplier has a substantive substitution right, then the asset is not identified;

¢ the Group has the right to obtain substantially all of the economic benefits from the use of the asset
throughout the period of use; and
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. the Group has the right to direct the use of the asset. The Group has this right when it has the decision-
making rights that are most relevant to changing how and for what purpose the asset is used.

At inception or on reassessment of a contract that contains a lease component, the Group allocates the consideration

1 in the contract to each lease component on the basis of their relative stand-alone prices.

As a Lessee

The Group recognizes a right-of-use asset and a lease liability at the lease commencement date. The right-of-use asset
is initially measured at cost, which comprises the initial amount of the lease liability adjusted for any lease payments made at or
before the commencement date, plus any initial direct costs incurred and an estimate of costs to dismantle and remove the
underlying asset or to restore the underlying asset or the site on which it is located, less any lease incentives received prior to the
commencement date. Any costs related to the removal and restoration of leasehold improvements; which meet-the definition of
property, plant and equipment under IAS 16 Property Plant and Equipment are assessed under IAS 37 and are not within the scope
of IFRS 16.

The lease term is determined based on the non-cancellable period for which the Group has the right to use an
underlying asset. The lease term is adjusted, if applicable, for periods covered by extension and termination options to the extent
the Group is reasonably certain to exercise them.

The right-of-use asset is subsequently depreciated using the straight-line method from the commencement date to the
end of the lease term, which is considered the appropriate useful life of these assets. In addition, the right-of-use asset is reduced by
impairment losses, if any, and adjusted for certain remeasurements of the lease liability, to the extent necessary. See Note 11 for
further information,

The lease liability is initially measured at the present value of the lease payments, net of lease incentives receivable,
that are not paid at the commencement date, discounted using an incremental borrowing rate if the rate implicit in the lease
arrangement is not readily determinable.

Lease payments included in the measurement of the lease liability comprise fixed payments, including in-substance
fixed payments and variable lease payments that depend on an index or a rate, initially measured using the index or rate as at the
commencement date.

The lease liability is subsequently increased to reflect accretion of interest and reduced for lease payments made. It is
remeasured when there is a change in future lease payments arising from a change in an index or rate, lease term, or if the Group
changes its assessmert of whether it will exercise an extension or termination option. When the lease liability is remeasured in this
way, a corresponding adjustment is made to the carrying amount of the right-of-use asset, or is recorded in profitor loss if the
carrying amount of the right-of-use asset has been reduced to zero.

The Group leases certain properties under non-cancellable lease agreements that relate to office space. The expected
lease terms are between one and 10 years.

As of December 31, 2023, the Group has not acted in the capacity of a lessor.

Short-term leases and lease of low-value assets

The Group has elected not to recognize right-of-use assets and lease liabilities for short-term leases that have a lease
term of 12 months or less and leases of low-value assets, including certain IT Equipment. The Group recognizes the lease payments
associated with these leases as an expense on a straight-line basis over the lease term.

(m) Property and equipment

Property and equipment are stated at historical cost less accumulated depreciation and any accumulated impairment
losses. Historical cost includes any expenditure that is directly attributable to bringing the asset to the location and condition
necessary for it to be capable of operating in the manner intended by the Group.

The Group adds to the carrying amount of an item of property and equipment the cost of replacing parts of such an
item if the replacement part is expected to provide incremental future benefits to the Group. All repairs and maintenance are
charged to the consolidated statement of operations during the period in which they are incurred,

After assets are placed into service, depreciation is charged so as to allocate the cost of assets less their residual value
over their estimated useful lives, using the straight-line method as follows:

. Property and equipment: 3 to 5 years

. Leasehold improvements: shorter of the lease term or usefut life
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The assets’ residual values, useful lives, and depreciation methods are reviewed annually and adjusted prospectively if
there is an indication of a significant change. An asset’s carrying amount is written down immediately to its recoverable amount if
the asset’s ¢arrying amount is greater than its estimated recoverable amount.

Gains and losses on disposals are determined by comparing the proceeds with the carrying amount and are recognized
in the consolidated statement of operations when the asset is derecognized.

(n) Intangible assets

Acquired intangible assets other than goodwill comprise acquired developed technology, trade names, customer
relationships, publisher relationships, and patents, At initial recognition, intangible assets acquired in a business combination are
recognized at their fair value as of the date of acquisition. Following initial recognition, intangible assets are carried at cost less
accumulated amortization and impairment losses.

The Group recognizes internal development costs as intangible assets only when the following criteria are niet; the
technical feasibility of completing the intangible asset exists; there is an intent to complete and an ability to use or sell the
intangible asset; the intangible asset will generate probable future economic benefits; there are adequate resources available to
complete the development and to use or sell the intangible asset; and there is the ability to reliably measure the expenditure
attributable to the intangible asset during its development.

Intangible assets with finite lives are typically amortized on a straight-line basis over their estimated useful lives,
typically 3 to 5 years for technology, 3 to 8 years for trade names and trademarks, 3 to 10 years for customer and publisher
relationships, and are assessed for impairment whenever there is an indication that the intangible asset may be impaired. The
amottization period and the amortization method for an intangible asset are reviewed at least annually. Changes in the expected
useful life or the expected pattern of consumption of future econoemic benefits embodied in the asset are accounted for by changing
the amortization period or method, as appropriate, and are treated as changes in accounting estimates. The amortization of
intangible assets is recognized in the consolidated statement of operations in the expense category consistent with the function of
the intangible assets.

(0) Goodwill

Goodwill is the excess of the consideration transferred over the net identifiable assets acquired and liabilities
assumed. Goodwill is tested annually for impairment, or more regularly if certain indicators are present. For the purpose of
impairment testing, goodwill acquired in a business combination is allocated to each of the operating segments that are expected to
benefit from the synergies of the combination and represent the lowest level at which the goodwill is monitored for internal
management purposes. Goodwill is evaluated for impairment by comparing the recoverable amount of the Group’s opetating
segments to the carrying amount of the operating segments to which the goodwill relates. If the recoverable amount is less than the
carrying amount an impairment charge is determined.

The recoverable amount of the operating segments is based on fair value less costs of disposal. The Group-determines
the fair value of the operating segments using a combination of a discounted cash flow analysis and a market-based approach.

(p) Impairment of non-financial assets

Assets that are subjéct to depreciation or amortization are reviewed for impairment whenever events or changes in
circumstances indicate that the carrying value may not be recoverable. An impairment loss is recognized in the consolidated
statement of operations consistent with the function of the assets, for the amount by which the asset’s carrying amount exceeds its
recoverable amount. The recoverable amount is the higher of an asset’s fair value less costs.of disposal-and value in use. For the
purposes of assessing impairment, assets are grouped at the lowest levels for which there-are largely independent cash inflows.
Prior impairments of non-financial assets (other than goodwill) are reviewed for possible reversal each reporting period. For more
information on impairment of non-financial assets, including real estate assets, refer to Note 11 and 12.

(q) Financial instruments
(i) Financial assets

Initial recognition and measurement

The Group’s financial assets comprise cash and cash equivalents, short ternr investments, frade and other receivables,
derivative assets, long term investiments, restricted cash, and other non-current assets. All financial assets are
recognized initially at fair value plus transaction costs that are-attributable to the acquisition of the financial asset.
Purchases and sales of financial assets are recognized on the settlement date; the date that the
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Group receives. or delivers the asset. Receivables are non-derivative financial assets, other than short term and long
term investments described below, with fixed or determinable payments that are not quoted it an active market, They
are included in current assets except for those with maturities greater than 12 months after the reporting period.

For more information on receivables, refer to Note 15.

Shert term investments primarily comprise debt instruments carried.at fair value through other comprehensive
income. The securities in this category are those that are intended to be held for an indefinite period of time and that
may be sold in response to needs for liquidity or in response to changes in the market conditions (therefore, not
recognized at amortized cost). These meet both the hold to collect and sell business model and solely payments of
principal and interest contractual cash flows tests under IFRS 9 Financial Instruments. These are classified as current
assets.

Long term investments primarily comprise equity instruments carried at fair value through other comprehensive
income based on the irrevocable election made at initial recognition under [FRS 9 Financial Instruments. The
securities within this category are intended to be held for an indefinite period of time and for strategic investment
purposes. These are not held for trading. These are classified as non-current assets. The Group’s primary long term
investment is its equity investment in Tencent Music Entertainment Group (“TME”),

Subsequent measurement

After initial measurement, short term investments are primarily measured at fair value with unrealized gains or losses
recognized in other comprehensive iricome and ¢redited in other reserves within equity until the investment is
derecognized, at which time, the cumulative gain or loss is recognized in finance income/costs. Interest earned whilst
holding the short term investments is reported as interest income using the effective interest method. Interest income
and foreign exchange revaluation are recognized in the statement of operations in the same manner as all other
financial assets.

After initial measurement, long term investments are measured at fair value with unrealized gains or losses, including
any related foreign exchange impacts, recognized in other comprehensive income and credited in other reserves
within equity without recognizing fair value changes to profit and loss upon derecognition. Gains or losses realized on
the sale of these long ternt investimerts are not recycled through the profit and loss, but are instead reclassified to
accumulated deficit within equity. Dividends received are recognized in the consolidated statement of operations in
finance ingcome.

Derecognition

Financial assets are derecognized when the rights to receive cash flows from the asset have expired.

Impairment of financial assets

The Group assesses at each reporting date whether there is any evidence that a financial asset-or a group of financial
assets is.impaired, primarily its trade receivables and short term investments. The Group assesses impairment for its
financial assets, excluding trade receivables, using the general expected credit losses model. Under this model, the
Group calculates the allowance for credit losses by considering on a discounted basis, the cash shortfalls it would
incur in various default scenarios for prescribed future periods and multiplying the shortfalls by the probability of
each scenario occurring, The allowance on the financial asset is the sum of these probability-weighted outcomes.

For the Group’s short term investments, the Group applies the low credit risk simplification as the credit risk related
to these assets is low given the credit quality ratings required by the Group’s investment policy. At every reporting
date, the Group evaluates whether a particular debt instrument is considered to have low credit risk using all
supportable information.

The Group’s long term equity investments are not assessed for impairment due to the irrevocable election made under
IFRS 9 Financial Instruments as stated above.

The Group uses. the simplified approach for measuring impairment for its trade receivables as these financial assets do
not have a significant financing component as defined under IFRS 15, Revenue from Contracts with Customers.
Therefore, the Group does not determine if the credit risk for these instruments has increased significantly since initial
recognition, Instead, a loss allowance is recognized based on lifetime expected credit losses at each reporting date.
Impairment losses and subsequent reversals are recognized in profit or loss and is the amount required to adjust the
loss allowance at the reporting date to the amount that is required to be recognized
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based on the aforementioned policy. The Group has established a provision matrix based on its historical credit loss
experiences, adjusted for forward-looking factors specific to the debtors and the economic environment. The carrying
amount of the asset is reduced through the use of an allowance account and the amount of the loss is recognized in the

& consolidated statement of operations.

e

& (i) Finagncial liabilities

Eé

) Initial recognition and measurement

A The Group’s financial liabilities are comprised of trade and other payables, lease liabilities, Exchangeable Notes,

derivative liabilities (warrants and instruments designated for hedging), and other liabilities, All financial liabilities
except lease liabilities are recognized initially at fair value.

The Group accounts for the Exchangeable Notes at fair value through profit and loss using the fair value option in
accordance with IFRS 9, Financial Instruments. Under this approach, the Exchangeable Notes ate accounted for in
their entirety at fair value, with any change in fair value after initial measurement being recorded in finance income or
cost in the consolidated statement of operations, except that changes in fair value that are due to changes in own
credit risk are presented separately in other comprehensive income/(loss) and will not be reclassified to the
consolidated statement of operations. The Group classified the Exchangeable Notes as a financial Hability in
accordance with IAS 32, Financial Instruments: Presentation.

The Group accounts for the warrants as a financial liability measured at fair value through profit or loss. In
accordance with IAS 32, Financial Instruments: Presentation, the Group determined that the warrants were prechided
from equity classification, because while they contain no contractual obligation to deliver cash or other financial
instruments to the holders other than the Company’s own shares, the exercise prices of the warrants are in US$ and
not the Company’s functional currency and the Group allows for net settlement, which enables settlement for a
variable number of the Company’s ordinary shares. Therefore, the warrants do not meet the requirements that they be
settled by the issuer exchanging a fixed amount of cash or another financial asset for a fixed number of its own equity
instruments,

Subsequent measurements
Other financial liabilities

After initial recognition, payables are subsequently measured at amortized cost using the effective interest method.
The effective interest method amortization is included in finance costs in the consolidated statement of operations.
Gains and [osses are recognized in the consolidated statement of operations when the liabilities are derecognized.

Payables are classified as current liabilities unless the Group has an unconditional right to defer settlement of the
liability for at least 12 months after the reporting date.

Financial liabilities at fair value through profit or loss

After initial recognition, financial liabilities at fair value through the profit or loss are subsequently re-measured at
fair value at the end of each reporting period, with changes in fair value recognized in finance income or finance costs
in the consolidated statement of operations.

Derecognition

Financial liabilities are derecognized when the obligation under the liability is discharged, cancelled, or expires.

(iii) Fair value measurements

For financial assets and liabilities measured at fair value on a recurring basis, fair value is the price the Group would
receive to sell an asset or pay to transfer a liability in an orderly transaction with a market participant at the
measurement date. In the absence of active markets for identical assets or liabilities, such measurements involve
developing assumptions based on market observable data and, in the absence of such data, internal information that is
consistent with what market participants would use in a hypothetical transaction that occurs at the measurement date.
Observable inputs reflect market data obtained from independent sources, while unobservable inputs reflect the
Group’s market assumptions. All assets and liabilities for which fair value is measured or disclosed in the
consolidated financial statements are categorized within the fair value hierarchy, are described.as follows, based on
the lowest level input that is significant to the fair value measurement as a whole:

. Level 1: quoted (unadjusted) prices in active markets for identical assets or liabilities;
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. Level 2: other techniques for which inputs are based.on queted prices for identical or similar instruments in
markets that are not active, quoted prices for similar instruments in active markets, and model-based
valuation techniques for which all significant assumptions are observable in the market or can be
corroborated by observable market data for substantially the full term of the asset or liability; and,

. Level 3: techniques which use inputs that have a significant effect on the recognized fair value that require
the Group-to use its own assumptions about market participant assumptions.

The Group maintains policies and procedures to determine the fair value of financial assets and liabilities using what

it considers to be the most relevant and reliable market participant data available. It is the Group’s policy to maximize
the use of observable inputs in the mieasurement of its Level 3 fair value measurements. To the extent observable
inputs are not available, the Group utilizes unobservable inputs based upon the assumptions market participants
would use in valuing the asset or liability. In determining the fair value of financial assets and liabilities employing
Level 3 inputs, the Group considers such factors as the current interest rate, equity market, currency and credit
environments, expected future cash flows, the probability of certain future events occurring, and other published data.
The Group performs a variety of procedures to assess the reasonableness of its fair value determinations, including
the use of third parties.

(iv) Foreign exchange forward contracts

The Group designates certain foreign exchange forward contracts as cash flow hedges when all the requirements in
IFRS 9 Financial Instruments are-met. The Group recognizes these foreign exchange forward contracts as either
assets or liabilities on the statement of financial position and they are measured at fair value at each reporting period.
Assets and liabilities are offset and the net amount is presented in the statement of financial position when the Group
has a legally enforceable right to set off the recognized amounts and intends to settle on a net basis. The asset and
liability positions of the foreign exchange forward contracts are included in other current assets and derivative
liabilities on the consolidated statement of financial position, respectively. The Group reflects the gain or loss on the
effective portion of a cash flow hedge as a component of equity and subsequently reclassifies cumulative gains and
losses to revenues or cost of revenues, depending on the risk hedged, when the hedged transactions impact the
statement of operations, If the hedged transactions become probable of not occurring, the corresponding amounts in
other reserves are immediately reclassified to finance income or costs. Foreign exchange forward contracts that do not
meet the requirements in IFRS 9 Financial Instruments to be designated as a cash flow hedge, are classified as
derivative instruments not designated for hedging. The Group measures these instruments at fair value, with changes
in fair value recognized in finance income or costs. Refer to Note 23.

(r) Podcast content assets

The Group incurs costs to acquire, license, produce or commission podcasts for inclusion on the Service, with some
titles distributed more broadly. We recognize podcast content assets as current assets in the consolidated statement of financial
position and related cash flows are presented as operating cash flows. Fees, including license fees, and the direct costs of
production including employee compensation and production overheads, external production services and participation minimum
guarantees are capitalized. We often enter into- multi-year commitments, however, the-period between payments and receipt of
content is typically less than a year and no borrowing costs are included in direct costs. All podeast content costs are recorded in
the Ad-Supported segment.

Amortization of podcast content assets is recorded in cost of revenue over the shorter of the estimated useful
economic life or the license period (if relevant), and begins at the release of each episode. The economic life and expected
amortization profile of podcast content assets is estimated by management based on historical listening patterns and is evaluated on
an ongoing basis. The Group’s podcast content assets are generally expected to be consumed in less than three years, and typically,
on an accelerated basis, as we expect more upfront listening in most cases.

(s) Cash and cash equivalents and restricted cash

Cash and cash equivalents comprise cash on deposit at banks and on hand and highly liquid investments including
money market funds with maturities of three months or less at the date of purchase that are not subject to restrictions. Assets in
money market funds, whose contractual cash flows do-not represent solely payments of interest and prineipal, are measured at fair
value with gains and losses arising from changes in fair value included in the consolidated statement of operations. See Note 23.

Cash deposits that have restrictions governing their-use are classified as restricted cash, current or non-current, based
on the remaining length of the restriction. See Note 14.
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t) Short term investments

The Group invests in a variety of instruments, such as commercial paper, corporate debt securities, collateralized
(@ reverse purchase agreements, and government and agency debt securities. Part of these investments are held in short duration, fixed
¢t income portfolios. The average duration of these instruments is less than two years. All investments are governed by an investment
C: policy and are held in highly rated counterparties. Separate credit limits are assigned to each counterparty in order to minimize risk

o

w concentration.

<5

E«S These investments are classified as debt instruments and are carried primarily at fair value with the unrealized gains
& and losses reported as a component of equity. Management determines the appropriate classification of investments at the time of
purchase and re-evaluates whether the investmerits pass both the hold to collect and sell and solely payments.of principal and
interest tests. The short term investments with maturities greater than 12 months are classified as short term when they are intended

for use in current operations. The cost basis for investments sold is based upon the specific identification method.

(u) Long term investments

Long term investments consist primarily of non-controlling equity interests in public and private companies where the
Group does not exercise significant influence. The majority of the investments are classified as equity instruments carried at fair
value through other comprehensive income. Refer to Note 23.

v) Share capital
Ordinary shares are classified as equity.

Equity instruments are initially measured at the fair value of the cash or-other resources received or receivable, net of
the direct costs of issuing the equity instruments.

The Group repurchases its ordinary shares through a share repurchase program approved by the board of directors.
The cost of shares repurchased is shown as a reduction to equity on the statement of financial position. When treasury shares are
sold, reissued, or retired, the-amount received is reflected as an increase to equity based on a weighted-average cost, with any
surplus or deficit recorded within other paid in capital.

(w) Share-based compensation

Employees of the Group and members of the board of directors receive remuneration in the form of share-based
compensation transactions, whereby employees and the board of directors render services in consideration for equity instruments.

The cost of such equity-settled transactions is determined by the fair value at the date of grant using an appropriate
valuatien model. The cost is recognized in the consolidated statement of operations, together with a corresponding credit to other
reserves in equity, over the period in which the performance and service conditions are fulfilled.

The cumulative expense recognized for equity-settled transactions at each reporting date until the vesting date reflects
the Group’s best estimate of the number of equity instruments that will ultimately vest. The expense for a period represents the
movement in cumulative expense recognized at the beginning and end of that period, and is recognized in employee share-based
compensation. When the terms of an equity-settled transaction award are modified, the minimum expense recognized is the
expense as if the terms had not been modified, if the original terms of the award are met. An additional expense is recognized for
modifications that increase the total fair value of the share-based compensation transaction or are otherwise beneficial to the
grantee as measured at the date of modification. There were no material modifications to any share-based compensation
transactions during 2023, 2022, and 2021.

Social costs are payroll taxes associated with employee salaries and benefits, including share-based compensation.
Social costs in.connection with granted options and restricted stock units are accrued over the vesting period, based on the intrinsic
value of the award that has been earned at the end of each reporting period. The amount of the liability reflects the amortization of
the award and the impact of expected forfeitures. The social cost rate at which the accrual is-made generally follows the tax
domicile within which other compensation charges for a grantee are recognized.

The assumptions-and models used for estimating fair valug for share-based compensation transactions are disclosed in
Note 18.

In many jurisdictions, tax authorities levy taxes on share-based compensation transactions with employees that give
rise to a personal tax liability for the employee. In some cases, the Group is required to withhold the tax due and to settle it with the
tax authority on behalf of the employees. To fulfill this obligation, the terms of the Group’s restricted stock unit arrangements
permit the Group to withhold the number of shares that are equal to the monétary value of the employee’s tax
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obligation from the total number of shares that otherwise would have been issued to the employee upon vesting of the restricted
stock unit. The monetary value of the employee’s tax obligation is recorded as a deduction from Other reserves for the shares
withheld.

N
)

o ( ) Employee benefits
i: The Group provides defined contribution plans to its employees. The Group pays contributions to publicly and

c> privately administered pension insuranee plans on a mandatory or.contractual basis. The Group has no further payment obligations
¢4 once the contributions have been paid. Contributions to defined contribution plans are expensed when employees provide services.
“ The Group’s post-employment schemes do not include any defined benefit plans.

W Provisions

Provisions are recognized when the Group has a present obligation (legal or constructive) as a result of a past event, it
is probable that an outflow of resources embodying economic benefits will be required to settle the obligation, and a reliable
estimate can be made of the amount of the obligation.

New and amended standards and interpretations adopted by the Group

Deferred Tax related to Assets and Liabilities arising from a Single Transaction — Amendments to IAS 12

On January 1, 2023, the Group adopted the amendment to IAS 12 Income Taxes ("IAS 12 Amendment") which requires
recognition of deferred taxes on transactions that, on initial recognition, give rise to equal amounts of taxable and deductible
temporary differences. This amendment applies to differences associated with right-of-use assets, lease liabilities and
decommissioning obligations. This amendment is applied to transactions that occurred on or after the beginning of the earliest
comparative period presented. The adoption of the IAS 12 Amendment did not have a material impact on the consolidated financial
statements.

International Tax Reform — Pillar Two Model Rules — Amendments to IAS 12

Pillar Two legislation has been enacted or substantively enacted in certain jurisdictions in which the Group operates.
The legislation will be effective for the Group’s financial year beginning January 1, 2024. The rules will impose a minimum 15%
effective tax rate, based on the OECD’s Pillar Two Model Rules, applicable in each jurisdiction in which the Group-operates. In
May 2023, the IASB amended IAS 12 Income Taxes to include a mandatory temporary exception from recognizing deferred taxes
relating to Pillar Two. The Group. has applied this mandatory exception which did not have a material impact to the consolidated
financial statements.

Disclosure of Accounting Policies — Amendments to [AS 1

On January 1, 2023, the Group adopted the amendment to 1AS 1 ("[AS 1 Amendment™) which provides guidance and
examples to help entities apply materiality judgements to accounting policy disclosures. The amendments aim to help entities
provide accounting policy disclosures that are more useful by replacing the requirement for entities to disclose their “significant”
accounting policies with a requirement to disclose their “material” accounting policies and adding guidance on how entities apply
the concept of materiality in making decisions about accounting policy disclosures. The adoption of IAS 1 Amendment did not
have a material impact on the accounting policy disclosures in the consolidated financial statements.

There are no other new [FRS or [FRS Interpretation Committee ("IFRIC") interpretations effective as of January 1,
2023 that have a material impact to the consolidated financial statements.

New standards and interpretations issued not yet effective

Classification of Liabilities as Current or Non-current and Non-current Liabilities with Covenants - Amendments.to IAS 1

In January 2020, the IASB issued amendments to paragraphs 69 to 76 of IAS 1 Presentation of Financial Statements to
specify the requirements for classifying liabilities as current or non-current. In November 2022, the IASB issued further
amendments delaying the effective date to annual reporting periods beginning on or after January 1, 2024. The amendments are
required to be applied on a retrospective basis. The amendments will require the Group to reclassify the Exchangeable Notes (as
defined below) as a current liability if the exchange conditions are met, even if no noteholder actually requires us to exchange their
notes. Adoption of this amendment would not result in the reclassification of the Exchangeable Notes as a current liability at any
reporting date, from the inception.of the Exchangeable Notes to December 31, 2023, as the exchange conditions had not been met.
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There are no other IFRS or IFRIC interpretations that are not yet effective and that are expected to have a material
impact to the consolidated financial statements.

> 3. Critical accounting estimates and judgments

The preparation of the consolidated financial statements requires management to make judgments, estimates, and
assumptions that affect the reported amounts of revenues, expenses, assets, liabilities, and equity in the consolidated financial
statements and the accompanying disclosures. Estimates and judgments are continually evaluated and are based on historical
experience and other factors, including expectations of future events.

Uncertainty about these assumptions and estimates could result in outcomes that require a material adjustment to the
carrying amount of assets or liabilities affected in future periods.

The areas where assumptions and estimates are significant to the consolidated financial statements are:

®

(i)

(iif)

(iv)

V)

(vi)

(vil)

(viii)

Revenue Recognition: Multiple Performance Obligations - The Group's contracts with customers for the
Premium Service in select markets include promises to transfer more than one service. The Group assesses
the services promised in a contract and identifies distinct performance obligations. In such arrangements, the
transaction price is allocated between the obligations according to their relative stand-alone selling prices;
where stand-alone selling prices are not directly observable, estimation techniques are used. See Note 2.

Share-based compensation - The Group measures the cost of equity-settled transactions with employees and
directors by reference to the fair value of the equity instruments at the date at which they are granted. The
assumptions and models used for estimating the fair value of share-based compensation transactions are
disclosed in Note 18. The Group also estimates a forfeiture rate to-calculate the stock-based compensation
expense for the awards. The forfeiture rate is based on an analysis of actual forfeitures,

Deferred taxes - The Group has recognized deferred tax assets for tax loss carry-forwards, tax credits and
deductible temporary differences. The Group also has significant unrecognized deferred tax assets. At period
end, we assess whether there is convinging evidence that the Group will generate future taxable income
against which deferred tax assets can be utilized and, thus, that recovery is probable. See Note 9.

Goodwill impairment - In accordance with the accounting policy described in Note 2, the Group annually
performs an impairment test regarding goodwill. The assumptions used for estimating fair value and
assessing available headroom based on conditions that existed at the testing date are disclosed in Note 13.

Content - The Group’s agreements and arrangements with rights holders for the content used on its platform
are complex. Some rights holders have allowed the use of their content on the platform while negotiations of
the terms and conditions or determination of statutory rates are ongoing. In certain jurisdictions, rights
holders have several years to claim royalties for musical composition, and therefore, estimates of the royalty
accruals are based on available information and historical trends. The determination of royalty accruals
requires complex IT systems and a significant volume of data, as well as significant judgements,
assumptions; and estimates of the amounts to be paid. See Note 21. Additionally, the economic life and
expected amortization profile of podcast content assets is estimated by management based on historical
listening patterns and is evaluated on an ongoeing basis. See Note 2 and Note 16.

Provisions - Management makes significant assumptions and estimates when determining the amounts to
record for provision for legal contingencies. See Note 22;

Business combinations - In business combinations, the Group allocates the fair value of purchase
consideration to the tangible assets acquired, liabilities assumed, and intangible assets acquired based on
their estimated fair values. The excess of the fair value of purchase consideration over the fair values of these
identified assets and liabilities is recorded as goodwill. Such valuations require management to make
significant estimates, assumptions, and judgments, especially with respect to intangible assets. See Note 5.

Leases - As most of the Group's lease agreements do not provide an implicit rate of return, the Group uses its
incremental borrowing rate based on the information available at the lease commencement date to determine
the present value of lease payments. The Group's incremental borrowing rate is determined based on
estimates and judgments, including the credit rating -of the Group's leasing entities and a credit spread. See
Note:2 and Note 11.
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(ix) Impairment of real estate assets - Management makes significant assumptions and estimates when
determining the non-cash impairment charges for our real estate assets, which include lease right-of-use
assets, leasehold improvemients and property and equipment. See Note 11 and Note 12.

(x)  Exchangeable Notes and warrants - the fair value of the Group's Exchangeable Notes and wartants are
estimated using valuation techniques and inputs based on management's judgment and conditions that exist
at each reporting date. See Note 23.

(xi) Uncertain tax positions - In determining the amount of current and deferred income tax, the Group takes into
account the impact of uncertain tax positions and whether additional taxes, interest or penalties may be due.
This assessment relies on estimates and assumptions and may involve a series of judgments about future
events. New information may become available that causes the Group to change its judgment regarding the
adequacy of existing tax liabilities. Such changes to tax liabilities will impact tax expense in the period that
such a determination is made. See Note 9.

4. Revenue recognition
Revenue from contracts with customers

(i) Disaggregated revenue

The Group discloses revenue by reportable segment and geographic area in Note 24.

(i) Performance obligations

The Group discloses its policies for how it identifies, satisfies, and recognizes its performance obligations-associated
with its contracts with customers in Note 2.

(iii) Contract liabilities

The:Group’s contract liabilities from contracts with custemers consist primarily of deferred revenue, Deferred
revenue is mainly comprised of subscription fees collected for services not yet performed, and therefore, the revenue has not been
recognized. Revenue is recognized over time as the services are performed. As of December 31, 2023 and 2022, the Group had
deferred revenue of €622 million and €520 million, respectively. The increase in deferred revenue in 2023 is primarily a result of
an increase in the number of Premium Subscribers as well as price increases. This balance will be recognized as revenue as the
services are performed, which is generally expected to occur over a period of up to a year.

Revenue recognized that was included in the contract liability balance at the beginning of the years ended
December 31,2023, 2022, and 2021 is €504 million, €448 million, and €372 million, respectively.

5. Business combinations

The following sections describe the Group’s material acquisitions during the year ended December 31, 2022. There
were 110 acquisitions during the year ended December 31, 2023.

Sonantic

On July 11, 2022, the Group:acquired 100% of Sonantic Limited ("Sonantic"), an artificial intelligence voice
platform. This acquisition allows the Group to-expand text-to-speech capabilities across the Group's platform.

The fair value of the purchase consideration was €93 million in cash, paid at closing. The acquisition was accounted
for under the acquisition method. Of the total purchase consideration, €64 million has been recorded to goodwill, €31 million to
acquired intangible assets, €2 million to cash and cash equivalents and €4 million to deferred tax liabilities. The Group incurred €2
million in acquisition-related costs that were recognized as general and administrative expenses.

The goodwill represents the future economic benefits expected to arise from other intangible assets acquired that do
not qualify for separate recognition, including expected future synergies and the technical expertise of the acquired workforce.
None of the goodwill recorded is expected to be deductible for tax purposes. €48 million of goodwill was allocated to the Premium
segment, and €16 million of goodwill was allocated to the Ad-Supported segment.

The intangible asset acquired relates to existing technology. The useful life of the existing technology is five years.
The Group valued the existing technology using the replacement cost method under the cost approach.
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In addition to the purchase consideration, there are cash payments of €30 million that are contingent on the continued
employment of certain employees. In addition, €4 million of equity instruments were offered to and accepted by certain employees,
which have vesting conditions contingent upon continued employment and are accounted for as equity-settled share-based
compensation transactions. These cash payments and share-based compensation transactions are recognized as post-combination
expense over employment service periods of up to four years, if not forfeited by the employees.

Findaway

On June: 15, 2022, the Group acquired 100% of Findaway World, LLC (“Findaway”), a digital audiobook distribution
platform. The acquisition allows the Group to accelerate its audiobook content offering.

The fair value-of the purchase corisideration was €117 million in cash, paid at closing. The acquisition was accounted
for under the acquisition method. The purchase price allocation to-assets acquired and liabilities-assumed in the acquisition are as
follows:

(in € millions)

Cash and cash equivalents 8
Trade and other receivables 11
Other current assets 15
Intangible assets 22
Trade and other payables (b
Accrued expenses and other liabilities (13)
Total identifiable net assets 32
Goodwill 85
Fair'value of net assets acquired 117

The Group incurred €5 million in acquisition-related costs that were recognized as general and administrative
EXpenses.

The goodwill represents the future economic benefits expected to-arise from other intangible assets acquired that do
not qualify for separate recognition, including expected future synergies and the technical expertise of the acquired workforce. The
goodwill recorded is expected to be deductible for tax purposes. The goodwill was allocated to the Premium segment.

The intangible assets acquired relate to existing technology, trade name and publisher relationships. The useful lives
of the existing technology and trade name are five years each, and the useful life of the publisher relationships is seven years. The
Group valued the existing technology and trade name using the relief from royalty method, under the income approach. The Group
valued the publisher relationships using the multi-period excess earnings method, under the income approach.

In addition to the purchase consideration, there are cash payments of €13 million that are contingent on the continued
employment of certain employees. In addition, €5 million of equity instruments were offered to and accepted by certain employees,
which have vesting conditions contingent upon continued empleyment and are accounted for as equity-settled share-based
compensation transactions. These cash payments and share-based compensation transactions are recognized as post-combination
expense over employment service periods of up to four years, if not forfeited by the employees.

Podsights and Chartable

During February 2022, the Group acquired 100% of In Defense of Growth Inc. ("Podsights") and Chartable Holding,
Inc. ("Chartable™ to provide improved podcast ad measurement and analytics services. These acquisitions:allow the Group to
expand and scale its podcast monetization and product offering for advertisers and publishers.

The combined fair value of the purchase consideration for the two acquisitions was €83 million in cash, paid at
closing. The acquisitions were accounted for under the acquisition method. Of the total purchase consideration, €59 million has
been recorded to goodwill, €26 millien to acquired intangible assets, €4 million to eash and cash equivalents, €1 million to-other
tangible net assets, and €7 million to deferred tax liabilities. The Group incurred €2 million in acquisition-related costs, which were
recognized as general and administrative expenses.

The goodwill represents the future economic benefits expected to arise from other intangible assets acquired that do
not qualify for separate recognition, including expected future synergies and technical expertise of the acquired workforce.
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None of the goodwill recorded is expected to be deductible for tax purposes. The goodwill was allocated to the Ad-Supported
segment,

The intangible assets acquired relate to existing technology and customer relationships. The useful lives of existing
technology ranges from three to five years, and the useful life of customer relationships is one year. The Group valued the existing
technology using the multi-period excess earnings dnd replacenient cost methods, vinder the income approach and cost approach,
respectively. The Group valued the customer relationships using the replacement cost method, under the cost approach.

In addition to the purchase consideration, there are cash payments of €21 million that are contingent on the continued
employment of certain employees. In addition, €10 million of equity instruments were offered to and accepted by certain
employees, which have vesting conditions contingent on ¢continued employment and are accounted for as equity-settled share-based
compensation transactions. These cash payments and share-based compensation transactions are recognized as post-combination
expense over employment service periods of up to four years, if not forfeited by the employees.

The amount for business combinations, net of cash acquired, within the consolidated statement of cash flows for the
year ended December 31, 2022 includes €11 million of investing cash outflows for deferred consideration of previous business
combinations.

6. Personnel expenses

2023 2022 2021
(in € millions, except employee data)
Wages and salaries 1,558 1,233 860
Social costs and payroll taxes 254 85 85
Centributions to retirement plans 35 51 40
Share-based compensation 321 381 223
Other employee benefits 157 150 124
Total 2,345 1,900 1,332
Average full-time employees 9,123 8,359 6,617

On January 23, 2023, the Company announced a reorganization to streamline our organizational structure and reduce
our operating costs. As part of such reorganization, we reduced our employee base by approximately 6% across the Company.
Additionally, during the second fiscal quarter of 2023, we executed a strategic realignment and reorganization plan focusing on
podcast operations and rationalizing our content portfolio. On December 4, 2023, the Company announced a reduction in force,
through which our employee base was reduced by approximately 17%. In connection with these reorganizations, during the year
ended December 31, 2023, we recognized charges of €212 million for employee severance. These charges are included within the
consolidated statement of operations as follows:

Twelve months ended
December 31, 2023

Cost of revenue 15
Research and development 119
Sales and marketing 44
General and administrative 34
Total 212

7. Auditor remuneration

2023 2022 2021
(in € millions)

Auditor fees 8 7 6
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8. Finance income and costs

et 2023 2022 2021
o (in € millions)
<5 Finance income
% Fair value movements on derivative liabilities (Note 23) 5 71 53
%% Fair value movements on Exchangeable Notes (Note 23) — 159 117
%ﬂ Interest income 131 47 1
Other financial income 11 13 6
Foreign exchange gains 14 131 59
Total 161 421 246
Finance costs
Fair value movements on derivative liabilities (Note 23) (7 — 5)
Fair value movements on Exchangeable Notes (Note 23) (98) (15) (5)
Interest expense on lease liabilities (38) (41) 40)
Interest, bank fees and other costs (11) (1n an
Transaction costs in relation to issuance of Exchangeable Notes — —- (18)
Foreign exchange losses (66) (59) (12)
Total (220) (132) 91)
9. Income tax
An analysis of the Group’s Income tax expense for periods presented is set out below:
2023 2022 2021
(in € millions)
Current tax expense
Current year 61 82 37
Changes in estimates in respect to prior year (9) 13 2
52 95 39
Deferred tax (benefit)/expense
Temporary differences (115) (158) 5
Change in recognition of deferred tax 92 124 241
Change in tax rates 98 — €5)
Changes in estimates in respect to prior years () (D €))
)] (335 244
27 60 283

Income tax expense

For the years ended December 31, 2023, 2022, and 2021, the Group recorded an income tax expense/(benefit) of €13
million, €26 million, and €(268) million, respectively, in other comprehensive income/(loss) related to components of other

comprehensive income/(loss).

In 2023, the Group recognized current income tax expense of €1 million related to reversals of uncertain tax positions
and has cumulatively recorded liabilities of €8 million for uncertain tax positions at December 31, 2023, none of which are
reasonably expected to be resolved within 12 months. Interest and penalties included in income tax expense were not material in

any of the periods presented.
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A reconciliation between the Income tax expense for the year, and the theoretical tax expense that would arise when

applying the statutory tax rate in Luxembourg of 24.94% to the consolidated loss before tax for each of the years ended
December 31,2023, 2022, and 2021 is shown in the table below:

E,\;‘ 2023 2022 2021

iy (in € millions)

{»:: (Loss)/income before tax (505) (370) 249

& Tax using the Luxembourg tax rate (126) (93) 62

&1 Effect of tax rates in foreign jurisdictions 1 (n 1

“! Permanent differences 69 23 (35)
Change in unrecognized deferred taxes 92 124 239
Adjustments in respect of previous years (10) 12 1
Foreign withholding taxes 2 2 12
Otheér a8 3 3
Income tax expense 27 60 283

The Group will be subject to tax in future periods as a result of foreign exchange movements between USD, EUR,

and SEK, primarily related to its investment in TME.

The major components of deferred tax assets and liabilities are comprised of the following:

2023 2022
(in € millions)
Intangible assets (52) (50}
Share-based compensation 14 18
Tax losses carried forward - 97 93
Property and equipment 32 19
Unrealized gains (117 (130)
Lease right-of-use asset (69) (99)
Lease liability 105 137
Accrued expenses and other liabilities 1 14
Other 9 1
Net deferred tax assets 20 3
Note: prior period balances have changed to conform with eurrent year classification.
A reconciliation of net deferred tax is shown in the table below:
2023 2022 2021
(in € millions)

At January 1 3 13 15
Movement recognized in consolidated statement of

operations 25 36 {240)
Movement recognized in consolidated statement of

changes in equity and other comprehensive income (8) (32) 239
Movement due to acquisition — (14) (1)
At December 31 20 3 13

Deferred tax assets and deferred tax liabilities are offset if a legally enforceable right exists to set off current tax assets

against current tax liabilities and the deferred taxes relate to the same taxable entity and the same taxation authority.

Reconciliation to consolidated statement of financial position 2023 2022
{in € millions)
Deferred tax assets 28 8
Deferred tax liabilities 8 5
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Deferred tax assets have not been recognized in respect of the following items, because it is not probable that future
taxable profit will be available agairist which entities within the Group ¢an realize the benefits.

o 2023 2022

5,“ (in € millions)

o Intangible assets 66 32

E"EE Share-based compensation 106 3

&2 Tax losses carried forward 294 329

(g% Tax credits carried forward 102 80
Capitalized research & development costs 187 106
Lease liability 28 12
Other 13 36
Total 796 598

Note: prior period balances have changed to conform with current year classification.

At December 31, 2023, no deferred tax liability had been recognized on investments in subsidiaries because the
Company has concluded it has the ability and intention to control the timing of any distribution from its subsidiaries. There are no
distributions planned in the foreseeable future. It is not practicable to calculate the unrecognized deferred tax liability on
investments in subsidiaries.

Tax losses and credit carry-forwards as at December 31, 2023 were expected to expire as follows:

2034 and
Expected expiry 2024 - 2033 onwards Unlimited Total
(in € millions)
Tax loss carry-forwards 7 339 1,574 2,030
Research and development eredit carry-forward — 102 — 102

The Group has significant net operating loss carry-forwards in Luxembourg of €90 million, as well as foreign
jurisdictions including the United States of €318 million (€44 million federal and €274 million state and local), Sweden of €1,483
million, India of €117 million and other foreign jurisdictions of €22 million. In certain jurisdictions, if the Group is unable to earn
sufficient income or profits to utilize such carry-forwards before they expire, they will no longer be available to offset future
income or profits,

In the United States, of the €44 million federal net operating loss carryforwards, €13 million are subject to an annual
limitation as defined by Section 382 of the Internal Revenue Code (“Section 382”). The remaining balance is related to net
operating losses generated after January 1, 2018 which can be carried forward indefinitely but are subject to an 80% taxable
income limitation upon utilization. In addition, utilization of these net operating loss carry-forwards may be subject to further
annual limitation. if there is an ownership change within the meaning of Section 382. Such an ownership change may limit the
amount of net operating loss carry-forwards that can be utilized to offset future taxable income.

In Sweden, our net operating losses can be carried forward indefinitely. Utilization of these net operating loss carry-
forwards may be subject to a substantial annual limitation if there is an ownership change within the meaning of Chapter 40,
paragraphs 10-14, of the Swedish Income Tax Act (the “Swedish [ncome Tax Aet”).

The Group’s most significant tax jurisdictions are-Sweden and the U.S: (both atthe federal level and in various state
jurisdictions). In the U.8., tax years beginning in or after 2013 and 2014 remain open to tax authority examinations at the state and
federal level, respectively. In Sweden, tax years beginning in or after 2018 remain open to adjustment. U.S. tax loss and tax credit
carry-forwards generated in periods prior to 2014 remain open to adjustmernt through the end of the statute of limitations related to
the year the carryforward is used to offset taxable income. Certain of the Group’s subsidiaries are currently under examination by
national, and in the case of the U.S. national and state level, tax authorities for tax years from 2013-2021. These examinations may
lead to adjustments to the Group’s taxes.

The Group has initiated and is in negotiations for an Advance Pricing Agreement (“APA”) between Sweden and the
United States governments for the tax years including 2014 through 2020 covering various transfer pricing matters. The resolution
of tax examinations and the APA may be significant to the consolidated financial statements.

The Group is in scope of the OECD Pillar Two model rules (“the P2 Model Rules” or “P2 Rules”). To come into
force, the P2 Model Rules must be enacted.into local tax legislation by each country. The P2 Rules have been enacted (or
substantively enacted) in certain jurisdictions in which the Group operates, including Luxembourg and Sweden. The legislation
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will be effective for the Group’s financial year beginning January 1, 2024. The rules will impose a minimum 15% effective tax rate,
based on the P2 Rules, applicable in each jurisdiction in which the Group operates.

" The assessment of the potential exposure to Pillar Two income taxes is in process, based on the most recently
r

r-> available financial information including relevant tax filings for members of the Group.

& Based on our work to date, we have identified uncertainties, specifically with respect to the most material

& jurisdictions in which Spotify operates. These uncertainties include, but are not limited to, changes in the Pillar Two guidelines and
E{% legislation as well as 2024 financial performance of our Group companies. The Group expects that transitional safe harbor relief

<> should apply in the majority of the other subsidiary jurisdictions based on an analysis of prior year results, however; such

o calculations must be updated in 2024 to validate the application of the safe harbor rules.

Material Pillar Two impacts to our tax expense remain possible. There are significant complexities inherent in
applying the legislation and performing the Pillar Two calculations, therefore the quantitative impact of the P2 Model Rules is not
reasonably estimable at this time. In addition, quantitative information to indicate potential exposure to Pillar Two income taxes is
not currently known or reasonably estimable. The Group continues to progress on the assessment and expects to complete the
assessment in the. 2024 financial year.

In May 2023, the IASB amended IAS 12 Income Taxes to include a mandatory temporary exception from recognizing
or disclosing deferred taxes relating to the Pillar Two legislation. The Group has applied this mandatory exception which did not
have a material impact to the consolidated financial statements.

10. Loss per share

Basie loss per share is computed using the weighted-average number of outstanding ordinary shares during the
period. Diluted loss per share is computed using the treasury stock method to the extent that the effect is dilutive by using the
weighted-average number of outstanding ordinary shares and potential outstanding ordinary shares during the period. Potential
ordinary shares, which are based on the weighted-average ordinary shares underlying outstanding stock options, restricted stock
units, and other contingently issuable shares, warrants, and Exchangeable Notes and computed using the treasury stock method or
the if-converted method, as applicable, are included when calculating diluted loss per share when their effect is dilutive. The
computation of loss per share for the respective periods is as follows:

2023 2022 2021
(in € millions, except share and per share data)

Basic loss per share

Net loss attributable to owners of the parent (532) (430) (34)
Shares used in computation;

Weighted-average ordinary shares.outstanding 194,732,304 192,934,862 191,298,397
Basic loss per share attributable to owners of the parent (2.73) (2.23) (0.18)
Diluted loss per share
Net loss attributable to owners of the parent (532) (430) (34)
Fair value gains on dilutive Exchangeable Notes . (144) (112)
Fair value gains on dilutive warrants — — (53)
Net loss used in the computation

of diluted loss per share (5632) (574) (199)
Shares used in computation:

Weighted-average ordinary shares outstanding 194,732,304 192,934,862 191,298,397

Exchangeable Notes — 2,911,500 2,424,921

Warrants — — 220,137
Diluted weighted average ordinary shares 194,732,304 195,846,362 193,943,455
Diluted loss per share

attributable to owners of the parent (2.73) (2.93) (1.03)

Potential dilutive securities that were not included in the diluted loss per share calculations because they would be
anti-dilutive were as follows:
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2023 2022 2021
Employee options 12,429,245 16,004,890 8,695,348
Restricted stock units 2,554,925 3,135,407 1,425,196
'f;: Other contingently issuable shares 36,898 71,717 108,720
o Wairants 800,000 800,000 800,000
™ Exchangeable Notes 2,911,500 — —

\
&5
=
al
&1 11, Leases
The Group leases certain properties under non-cancellable lease agreements that primarily relate to.office space. The

expected lease terms. are up to 10 years: As of December 31, 2023 the Group does not act in the capacity of a lessor.
Below is the roll-forward of lease right-of-use assets:

Right-of-use assets
(in € millions)

Cost

AtJanuary 1, 2022 632

Increases 20

Exchange differences 23

At December 31, 2022 675
Increases 22

Decreases (D
Exchange differences (12)
At December 31, 2023 684
Accumulated depreciation

At January 1, 2022 (195)
Depreciation charge (59
Exchange differences &
At December 31, 2022 (258)
Depreciation charge (56)
Impairment charge (74)
Decreases 1

Exchange differences 3

At December 31,2023 (384)
Cost, net accumulated depreciation

At December 31, 2022 417
At December 31, 2023 300

Impairment of real estate assets

During the year ended December 31, 2023, as a result of our Work From Anywhere program and a comprehensive
review of our real estate footprint and space utilization trends (collectively, the "Office Space Optimization Initiative"), we made
the strategic decision to reduce our real estate footprint in certain locations and initiate subleases of these leased office spaces. In
accordance with TAS 36, we recognized a non-cash impairment charge to write-down the related real estate assets, which included
lease right-of-use assets; leasehold improvements and property and equipment te their recoverable amounts.

To determine the recoverable amounts of these real estate assets, we utilized discounted cash flow models to estimate
the fair value less cost of disposal. The development of discounted cash flow models required the application of level 3 inputs and
significant judgment in determining market participant assumptions, including the projected sublease income over the remaining
lease terms, expected vacancy periods prior to the commencement of future subleases, expected lease incentives offered to future
tenants, and discount rates that reflect the level of risk associated with these future cash flows.

The key assumptions used to calculate the recoverable amounts of real estate assets were the sublease rental rates,
vacancy periods and pre-tax discount rates, which were determined based on the nature and geographic locations of each office
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space that we planned to sublease. A change in the sublease rental rate, vacancy period, or discount rate assumptions may result in a
recoverable amount of one or more of these assets that is above or below the current carrying amount and, therefore, there is a risk
of impairment reversals or charges in a future period. We consider that reasonably possible changes in the sublease rental rates,

> vacancy periods, or discount rates arising from changes in the real estate markets of the office leases could result in a change in
) their carrying amounts. A decrease or increase of 10% in the sublease rental rates would have resulted in a change to the
impairment loss of €9 million at December 31, 2023. A decrease or increase of six months in the vacancy periods would have

resulted in a change to the impairment loss of €7 million at December 31, 2023. A decrease or increase of 100 basis points in the
discount rates would have resulted in a change to the impairment loss of €4 million at December 31, 2023.

For the year ended December 31, 2023, we recorded €74 million of impairment charges for lease right-of-use assets in

connection with the Office Space Optimization Initiative. See Note 12 for information regarding impairment charges related to

property and equipment assets. These charges are included in the consolidated statement of operations for the year ended

December 31, 2023 as follows.

Twelve months ended
December 31,2023

(in € millions)

Cost of revenue 4
Research and development 46
Sales and marketing 13
General and administrative 11
Total 74
Below is the roll-forward of lease liabilities;
Lease liabilities 2023 2022
(in € millions)
At January 1 613 623
Increases 22 20
Payments (V (104) (96)
Interest expense 38 41
Lease incentives received (D 2 2
Exchange differences (13) 23
At December 31 558 613
(1) Included within the consolidated statement of cash flows
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Below is the maturity analysis.of lease liabilities:

Lease liabilities December 31, 2023
Maturity Analysis (in € millions)
Less than one year 105
One to five years 344
More than five years 294
Total lease commitments 743
Impact of discounting remaining lease payments (185)
Lease incentives receivable —
Total lease liabilities 558
Lease liabilities included in the consolidated

statement of financial position
Current 65
Non-current 493
Total 558

Excluded from the lease commitments above are short term leases. Expenses relating to short term leases were
approximately €4 million and €6 million for the year ended December 31, 2023 and 2022, respectively. Additionally, the Group has
entered into certain lease agreements with approximately €48 million of commitments, which had not commenced as of

December 31, 2023, and, as such, have not been recognized in the consolidated statement of financial position.

The weighted-average incremental borrowing rate applied to lease liabilities recognized in the consolidated statement

of financial position was 6.4% as of December 31, 2023.
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12. Property and equipment

% Cost

?z?‘ At January 1, 2022

& Additions
Disposals
Exchange differences
At December 31, 2022
Additions
Disposals
Exchange differences
At December 31, 2023
Accumulated depreciation and impairment loss
At January 1, 2022
Depreciation charge
Disposals
Exchange differences
At December 31, 2022
Depreciation charge
Impairment charge
Disposals
Exchange-differences
At December 31,2023
Cost, net accumulated depreciation and impairment loss
At December 31, 2022

At December 31, 2023

ck0001639920-20231231

Property
and Leaschold
equipment improvements Total
(in € millions)

83 422 505

8 11 19
(D — (6]

2 15 17

92 448 540

4 4 8
ey — ¢))
) ® (10)

93 444 537
46) (87) (133)
(13%) (44) (59

1 — 1
— M ()
(60) (132) (192)
(14) (40) 54)
(7 (42) (49)

1 — 1

1 3 4
(79) @11 (290)

32 3i6 348

14 233 247

During the year ended December 31, 2023, we recorded €49 million of impairment charges for leasehold
improveiments and property and equipment in eonnection with the-Office Space Optimization Initiative. These charges are included
in the consolidated statement of operations for year ended December 31, 2023 as follows. See Note 11 for additional information.

Cost of revenue

Research and development
Sales and marketing
General and administrative
Total

Twelve months ended
Deceniber 31, 2023

(in € millions)

29
10

49

There were no impairment charges recognized for the year ended December 31, 2022,

The Group had €4 million and €8 million of leasehold improvements that were not placed into service as of

December 31,2023 and 2022, respectively.
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13. Goodwill and intangible assets

Internal
development Acquired
costs and intangible

ﬁ‘f patents assets Total Goodwill Total

™ (in € millions)

& Cost

» At January 1,2022 64 105 169 894 1,063

¥ Additions 5 — 5 — 5

& Acquisition, business combination (Note 5) — 82 82 221 303
Exchange differences — 6 6 53 59
At December 31,2022 69 193 262 1,168 1,430
Additions 8 — 8 — 8
Write-off of fully amortized intangible assets 8 2n 29) — (29)
Exchange differences (D) 4) (5 3D (36)
At December 31, 2023 68 168 236 1,137 1,373
Accumulated amortization
At January 1, 2022 (33) A7) (80) e (80)
Amortization charge amn (36) (53) — (53)
Exchange differences — 2) @) — 2)
At December 31, 2022 (50) (85) (135) — (135)
Amortization charge (12) (36) (48) — (48)
Write-off of fully amortized intangible assets 8 21 29 — 29
Exchange differences e 3 2 — 2
At December 31, 2023 (35) 97 (152) — (152)
Cost, net accumulated amortization
At December 31, 2022 19 108 127 1,168 1,295
At December 31, 2023 13 71 84 1,137 1,221

Amortization charges related to intangible-assets of €35 million, €40 million and €25 millien in 2023, 2022, and
2021, respectively, are included in research and development in the consolidated statement of operations. There were no
impairment charges for goodwill in 2023, 2022, and 2021, respectively. We recorded immaterial impairment charges for intangible
assets in 2023 and 2022. There were no impairment charges for intangible assets in 2021.

Goodwill is tested for impairment.on an annual basis or when there are-indications the carrying amount may be
impaired. Goodwill is allocated to the Group’s two operating segments, Premium and Ad-Supported, based on each of the segments
that are expected to benefit from the business combination. The Group monitors goodwill at the operating segment level for
internal purposes, consistent with the way it assesses performance and allocates resources. The carrying amount.of goodwill
allocated to each of the operating segments is as follows:

Premium Ad-Supported Premium Ad-Supported
2023 2023 2022 2022
(in € millions)
Goodwill 269 868 274 894

Valuation methodology

The Group performed its annual impairment test in the fourth quarter of 2023. The recoverable amount of the
Premium and Ad-Supported operating segments are assessed using a fair value less costs of disposal (“FVLCD”) model. The
FVLCD valuation is considered a level 3 in the fair value hierarchy, as it uses significant unobservable inputs. FVLCD is
calculated using both the income and market valuation methods.
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Ad-Supported segment

For the Ad-supported segment we used an income valuation method which invoelved discounting the projected cash
&3 flows to present value, We also used the Venture Capital method ("VC method") which is a hybrid of the income and market
T valuation methods. The VC method involved discounting cash flows and then applying observed market multiples of comparable
§2 publicly traded companies to the forecasted revenue based on an assumed future exit date within the forecast period. We weighted

ch the income valuation method and VC method 50% and 50%, respectively:

20240

Premium segment

For the Premium segment we used an income valuation method which involved discounting the projected cash flows
to present value, We also used the market valuation method which involved applying multiples from comparable publicly traded
companies to the revenue of the preceding and forecasted 12 months, before and after the date of the impairment test, respectively.
We weighted the income valuation method and market valuation method 50% and 50%, respectively.

As aresult of the analysis, the FVLCD for the Premium and Ad-Supported operating segments was determined to be
in excess of their carrying amounts.

Key assumptions used in the FVLCD calculations at the impairment testing date

The key assumptions used in the income approach was the discount rate based on the weighted-average cost of
capital. The discount rate was 11.0% and 12.5%. for the Group’s Premium and Ad-Supported segments, respectively. The key
assumptions used in the VC method and market valuation method were the revenue multiples for comparable companies, which
were selected based on industry similarity, financial risk, and size of each of the Group’s operating segments. For the Ad-supported
segment, we applied a revenue multiple of 2.7 to the forecasted 12 months revenue preceding the assumed exit date. For the
Premium segment, we applied a revenue multiple of 3.0 and 2.9 to the preceding and forecasted 12 months revenue before and
after the date of the impairment test, respectively.

There are no reasonably possible changes in the key assumptions that would result in the operating segments’ carrying
amounts exceeding their recoverable amounts.

14. Restricted cash and other non-current assets

2023 2022
(in € millions)

Restricted cash

Lease deposits-and guarantees 50 53
Other 1 2
Other non-current assets 24 23
Total 75 78

5. Trade and other receivables

2023 2022
(in € millions)
Trade receivables 607 509
Less: allowance for expected credit losses (5) €
Trade receivables — net 602 502
Other 256 188
Total 858 690

Trade receivables are non-interest bearing and generally have 30-day payment terms. Due to their comparatively short
maturities, the carrying value of trade and other receivables approximate their fair value.
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4 The aging of the Group’s net trade receivables is as. follows:

2023 2022
(in € millions)
Current 411 317
Overdue 1 - 30 days 92 91
Overdue 31 — 60 days 53 49
Overdue 60— 90 days 26 19
Overdue more than 90 days 20 26
602 502
The movements in the Group’s allowance for expected credit losses are as follows:
2023 2022
(in € millions)
At January 1 7 6
Provision for-expected credit losses 4 8
Reversal of unutilized provisions H (2)
Receivables written off (5) 5)
At December 31 5 7
The maximum exposure to credit risk at the reporting date is the carrying value of ‘each ¢lass of receivables
mentioned above. The Group does not hold any collateral as security.
16. Other current assets
2023 2022
(i€ millions)
Contert assets 95 187
Prepaid expenses and other 64 89
Derivative assets 9 31
Total 168 307

Content asset amortization of €208 million, €193 million, and €122 million is included in cost of revenue in the
consolidated statement of operations for the year ended December 31, 2023, 2022, and 2021, respectively.

During the year ended December 31, 2023, we executed a strategic realignment and reorganization plan focusing on
podcast operations and rationalizing our content portfolio. In connection with this reorganization, we incurred charges of
€29 million related to the write-off of content assets. These charges are included within cost of revenue in the consolidated
statement of operations for the year ended December 31, 2023.

17. Issued share capital and other reserves

As of each of December 31, 2023, 2022, and 2021, the authorized and subscribed share capital was comprised of
403,032,520 shares, at-a par value €0.000625 each. As at December 31, 2023, 2022, and 2021, the Company had 201,343,630,
196,858,811, and 195,614,910 ordinary shares issued and fully paid, respectively.

The Group has incentive stock plans under which options and restricted stock to subscribe to the Company’s share
capital have been granted to certain directors and employees. Options exercised or restricted stock vesting under these plans are
settled via either the issuance of new shares or issuance of shares from treasury.

Our shareholders have authorized the issuance of up to 1,400,000,000 beneficiary certificates to shareholders of the
Company without reserving to our existing shareholders a preemptive right to subscribe for the beneficiary certificates issued in the
future. Pursuant to our articles of association, our beneficiary certificates may be issued at a ratio of between one and 20
beneficiary certificates per ordinary share as determined by our board of directors or its delegate at the time of issuance. We have
issued ten beneficiary certificates per ordinary share issued by us and held of record to entities beneficially owned by
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our founders, Daniel Ek and Martin Lorentzon, for a total of 343,841,690 and 349,876,040 beneficiary certificates outstanding as
of December 31, 2023 and 2022, respectively. The beneficiary certificates carry no economic rights and are issued to provide the
holders of such certificates additional voting rights. Each beneficiary certificate entitles its holder to one vote. The beneficiary
e certificates, subject to certain exceptions, are non-transferable and shall be automatically canceled for no consideration in the case
@i of sale or transfer of the ordinary share to which they are linked.

LA On August 23, 2021, the Company issued, for €31 million, warrants to acquire 800,000 ordinary shares to Mr. Ek,
E@ through D.G.E. Investments Limited. The exercise price of each warrant is US $281.63, which was equal to 1.3 times the fair
e market value of ordinary shares.on the date of issuance. The warrants are exercisable at any time through August 23, 2024.

On August 20, 2021, the Company announced that the board of directors had approved a program to repurchase up to
$1.0 billion of the Company’s ordinary shares. Repurchases of up to 10,000,000 of the Company’s ordinary shares were authorized
at the Company’s general meeting of shareholders on April 21, 2021. The repurchase program will expire on April 21, 2026. Since
the commencement of this repurchase program and through December 31, 2023, the Company repurchased 469,274 shares for
€91 million under this program.

The authorization of the previous share repurchase program, announced on November 5, 2018, expired on April 21,
2021. The total aggregate amount of repurchased shares under that program was 4,366,427 for a total of approximately
€510 million.

No dividends were paid during the year or are proposed.
All outstanding shares have equal rights to vote at general meetings.

For the year ended December 31, 2023 and 2022, the Company repurchased, in total, 4,450,000 and 1,209,040 of its
own ordinary shares, respectively, and reissued 3,815,301 and 1,106,597 treasury shares, respectively, upon the exercise of stock
options, restricted stock umnits, and contingently issuable shares. As of December 31, 2023 and 2022, the Company had 4,200,241
and 3,565,542 ordinary shares held as treasury shares, respectively.
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Other reserves

Currency translation

e At January 1
& Currency translation

At December 31
Short term investments
At January 1

Gains/(losses) on fair value not to be subsequently reclassified to consolidated
statement of operations

Losses/(gains) reclassified to consolidated statement of operations
Deferred tax

At December 31

Long term investments

AtJanuary 1

Gains/(losses) on fair value not to be subsequently reclassified to consolidated
statement of operations

Losses/{gains) on sale 6f long term investment reclassified to accumulated deficit

Tax effect of gains on sale of long term investment reclassified to accumulated
deficit

Deferred tax

At December 31

Exchangeable Notes

AtJanuary 1

(Losses)/gains on fair value attributable to changes in credit risk
Deferred tax

At December 31

Cash flow hedges

At January 1

(Losses)/gains on fair value that may be subsequently reclassified consolidated
statement of operations

(Gains)/losses reclassified to revenue

Losses/(gains) reclassified to cost of revenue

Deferred tax

At December 31

Share-based compensation

At January 1

Share-based compensation (Note 18)

Income tax impact associated with share-based compensation (Note 9)
Restricted stock units withheld for employee taxes

At December 31

Other reserves at December 31

¢k0001639920-20231231

2023 2022 2021
(in-€ millions)

100 17 (54)
37N 83 71
63 100 17
(18) 3 5
11 23) 3)
7 4 )

4) 4 2
Q) (18) 3)
161 (26) 1,059
76 212 (1,218)
3 2 (134)

— (5) 30
(16) (22) 237
224 161 (26)
3 — —
(14) —_—
4 (1) —

) 3 —_
10 ) 3)
2 4 (11)
(44) 32 51
30 (20) (40)
3 2 (1)
(3) 10 4)
1,265 869 680
322 385 222
23 51 21
(71) (40) (54)
1,539 1,265 869
1,812 1,521 853

Currency translation reserve comprises foreign exchange differences arising from the translation of the financial

statements of foreign operations into the reporting currency.

Short term investment reserve recognizes the unrealized fair value gains and losses on debt instruments held at fair

value through Other Comprehensive Income (“OCI”).

Long term investment reserve recognizes the unrealized fair value gains and losses on equity instruments held at fair

value through OCL
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Exchangeable Notes reserve recognizes the change in fair value gains and losses that is attributable to changes in the
Group's own credit risk on Exchangeable Notes, which are designated at fair value through profit and loss.

i Cash flow hedge reserve recognizes the unrealized gains and losses on the effective portion of foreign exchange

g . .
4 forward contracts designated for hedging.

& Share-based compensation reserve recognizes the grant date fair value of equity-settled awards provided to employees
5 as part of their remuneration. For further details, please see Note 18.

& 18. Share-based compensation

Stock Option Plans

During 2020 and 2021, the Company implemented new Employee Stock Option Plans (“ESOP™) and Director Stoeck
Option Plans (together, the “Stock Options Plans”). Under the Stock Option Plans, stock options of the Company are granted to
certain employees of the Group and members of its board of directors. For options granted under the Stock Option Plans, the
exercise price is equal to the fair value of the ordinary shares on grant date or equal to 150% of the fair value of the ordinary shares
on grant date, The exercise price is. included in the grant date fair value of the award. The exercise price for options is payable in
the EUR value of a fixed USD amount; therefore, the Group considers these options to be USD-denominated. The options granted
to participants under the Stock Option Plans have a first vesting period of three or eight months from date of grant and vest
monthly or annually thereafter until fully vested. The options are granted with a term of five years.

Restricted Stock Unit Program

During 2020 and 2021, the Company implemented new restricted stock unit (‘RSU”) programs for employees and for
members of its board of directors (together, the “RSU Plans”}. The RSU Plans are accounted for as equity-settled share-based
compensation transactions, The RSUs are measured based on the fair market value of the underlying ordinary shares on the date of
grant. The RSUs granted to participants under the RSU Plans have a first vesting period of three or eight months from date of grant
and vest monthly or annually thereafter until fully vested four years from date of grant. The valuation of the RSUs was consistent
with the fair value of the ordinary shares,

Other Awards

In connection with the acquisition of Anchor during 2019 and The Ringer during 2020, the Company granted 162,320
and 34,450 equity instruments to certain employees of Anchor and The Ringer, respectively. Each instrument effectively represents
one ordinary share of the Company, which will be issued to the holder upon vesting. The instruments vest annually over a four-year
and five-year period, respectively, from the acquisition date, and vesting of the instruments is contingent on continued employment.
The instruments are accounted for as equity-settled share-based compensation transactions and are measured based on the fair
market value of the underlying ordinary shares on the date of grant. The grant date fair value of each equity instrument granted to
certain employees of Anchor and The Ringer was US $145.21 and US $145.14, respectively.

In connection with the acquisition of Podsights during 2022, the Company granted 30,824 equity instruments to
certain employees of Podsights. The instruments vest annually over a four-year period from the acquisition date ‘and the vesting is
contingent upon continued employment. The instruments are accounted for as equity-settled share-based payment transactions and
are measured based on the fair market value of the underlying ordinary shares on the date of grant. The grant date fair value for
each equity instrument granted to employees of Podsights was US.$162.21.
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Activity in the Group's RSUs and other contingently issuable shares outstanding and related information is as follows:

Outstanding at January 1, 2021
Granted

Forfeited

Released

Outstanding at December 31,2021
Granted

Forfeited

Released

Outstanding at December 31, 2022
Granted

Forfeited

Released

Outstanding at December 31, 2023

RSUs Gther
Weighted Weighted
average average
Number of grant date Number-of grant date
RSUs fair value Awards fair value
US$ USS

1,320,193 155.98 156,190 145.19
793,337 27721 22,988 261.00
(175,751} 190.26 — —
(512,583) 178.19 (70,458) 182.98
1,425,196 211.25 108,720 145.19
2,914,248 121.42 30,824 162.21
(359,238) 173.04 (20,357) 145.21
(844,799) 173.76 (47,470) 145.20
3,135,407 142.23 71,717 152.50
1,379,324 121.77 — —
(657,607) 134.72 — —
(1,302,199) 143.68 (34,819) 148.96
2,554,925 132.39 36,898 155.83

In the table above, the number of RSUs and other contingently issuable shares released include ordinary shares that
the Group has withheld for settlement of employees’ tax obligations due upen the vesting of RSUs. For most of our employees,
when RSUs vest, the Group withholds the number of shares that are equal to the monetary value of the employee’s tax obligation
from the total number of shares that otherwise would have been issued. The Group then remits cash to tax authorities on the
employees’ behalf. If all the RSUs outstanding at December 31, 2023 subsequently vest, the Group estimates that it would be
required to remit approximately €175 million to tax authorities over the vesting period for the years 2024 through 2027. In
determining this estimate, the Group used the Company's ordinary share price as at December 31, 2023. The actual amount
remitted to tax authorities is dependent on the Company's ordinary share price on each of the vesting dates as well as the number of

awards that ultimately vest.

Activity in the stock options outstanding and related information is as follows:
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Options
Weighted
Number of average
options exercise price
2% US$
= Outstanding at January 1, 2021 9,041,288 138.60
g@ Granted 2,164,070 315.86
& Forfeited (414,317 191.43
& Exercised (2,074,572) 96.12
“ Expired 21,121) 196.25
Outstanding at December 31, 2021 8,695,348 190.19
Granted 9,640,611 141.55
Forfeited (1,332,946) 215.07
Exercised (620,143) 78.33
Expired ‘ (377,980) 130.86
Outstanding at December 31, 2022 16,004,890 164.56
Granted 2,140,650 129.05
Forfeited (1,647,782) 158.21
Exercised (3,057,801) 128.91
Expired (1,010,712) 190.86
Outstanding at December 31,2023 12,429,245 165.93
Exercisable at Pecember 31,2021 4,453,983 152.64
Exercisable at December 31,2022 6,402,109 172.69
Exercisable at December 31, 2023 5,793,791 184.98

The weighted-average contractual life forthe stock options outstanding at December 31,2023, 2022, and 2021 is 2.8
years; 3.3 years, and 2.7 years, respectively. The weighted-average share price at exercise for options exercised during 2023, 2022,
and 2021 was US $165.13, US $158.59, and US $280.08, respectively. The weighted-average fair value of options granted during
the year ended at December 31, 2023, 2022, and 2021 was US $49.44 per option, US $43.56 per option, and US:$78.65 per option,
and, respectively.

The stock options outstanding at December 31, 2023, 2022, and 2021 are comprised of the following:

2023 2022 2021
Weighted Weighted Weighted
average average average

remaining remaining remaining

Number of contractual Number of contractual Number of contractual

Range of excrcise prices (US3) options life (years) options life (years) options life (years)
25.01 to 45:00 752 0.1 2,289 L1 3,533 1.8
45.01 to 90,00 1,101,330 3.7 1,147,396 48 415,340 0.2
90.01 to 135.00 3,362,206 33 4,036,371 33 1,659,359 1.8
135.01 to 180.00 4,639,068 2.7 6,741,590 3.1 3,076,253 2.5
180.01 o 498.98 3,325,889 2.1 4,077,244 3.0 3,540,863 3.7
12,429,245 2.8 16,004,890 33 8,695,348 2.7

In determining the fair value of the stock options, the Group uses the Black-Scholes option-pricing model. The
Company does not anticipate paying any cash dividends in the near future and, therefore, uses an expected dividend vield of zero in
the option valuation model. The expected volatility is based on a weighting of the historical volatility of the Company's common
stock and the historical volatility of public companies that are comparable to the Group over the expected term of the award. The
risk-free rate is based on U.S,; Treasury zero-coupon rates as the exercise price is based on a fixed USD amount. The expected life
of the stock options is based on historical data and current expectations.

The following table lists the inputs to the Black-Scholes option-pricing models used for-stock options for the years
ended December31, 2023, 2022, and 2021:
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2023 2022 2021
Expected volatility (%) 51.5~61.2 35.9-60.0 34.1-43.1
Risk-free interest rate (%) 35-4.9 0.9-4.5 0.2-1.1
Expected life of stock options (years) 2.6-4.8 2.6-4.8 26-48
Weighted-average share price (USS$) 128.33 124.47 283.15

Valuation assumptions are determined at each grant date and, as a result, are likely to change for share-based awards
granted in future periods. Changes to the input assumptions could materially affect the estimated fair value of share-based
compensation awards.

The sensitivity analysis below shows the impact of increasing and decreasing expected volatility by 10%, as well as
the impact of increasing and decreasing the expected life by one year. This analysis was performed on stock options granted in
2023. The following table shows the impact of these changes on stock option expense for the options granted in 2023:

2023
(in € millions)
Actual stock option expense 41

Stock option expense increase/(decrease) under the following
assumption changes

Volatility decreased by 10% (5)
Volatility increase by 10% 7
Expected life decrease by 1 year (6)
Expected life increase by 1 year 6

The expense recognized in the consolidated statement of operations for share-based compensation is as follows:

2023 2022 2021
(in € millions)
Cost of revenue 5 8 9
Research and development 194 218 119
Sales and marketing 66 73 41
General and administrative 56 82 54
Total 321 381 223

Expense recognized for the year ended December 31, 2023 is inclusive of a €48 million forfeiture credit for shares
forfeited as a result of strategic realignment and reorganization plans. Of this credit, €2 million is included in Cost of revenue, €27
million is included in Research and development, €8 million is included in Sales and marketing, and €11 million is included in
General and administrative within the consolidated statement of operations for year ended December 31, 2023.

19. Exchangeable Notes

On March 2, 2021, the Company’s wholly owned subsidiary, Spotify USA Inc. (the “Issuer”), issued US
$1,500 million aggregate principal amount of 0% Exchangeable Senior Notes due 2026 (the “Exchangeable Notes™), which
included the initial purchasers’ exercise in full of their option to purchase an additional US $200 million principal amount of the
Exchangeable Notes. The Exchangeable Notes will mature on March 15, 2026, unless earlier repurchased, redeemed or exchanged.
The Exchangeable Notes are fully and unconditionally guaranteed, on a senior, unsecured basis by the Company.

The net proceeds from the issuance of the Exchangeable Notes were €1,223 million after deducting transaction costs
of €18 million. The transaction costs were immediately expensed and included in finance costs in the consolidated statement of
operations.

The Exchangeable Notes are the Issuer’s senior unsecured obligations and are equal in right of payment with the
[ssuer's future senior, unsecured indebtedness, senior in right of payment to the Issuer’s future indebtedness that is expressly
subordinated to the Exchangeable Notes and effectively subordinated to the Issuer’s future secured indebtedness, to the extent of
the value of the collateral securing that indebtedness, The Exchangeable Notes will be structurally subordinated to all future
indebtedness and other liabilities, including trade payables, and (to the extent the Issuer is not a holder thereof) preferred equity, if
any, of the Issuer’s subsidiaries.

F-41

https:/iwww.sec.gov/Archives/edgar/data/ 1639920/000163992024000004/ck0001639920-2023 1231 .htm 196/212



2024-02-21 10:24 ck0001639920-20231231

Table of Contents

The noteholders may exchange their Exchangeable Notes at their option into consideration that consists, at the
Issuer’s election, of cash, ordinary shares of the Company, or a combination of cash and ordinary shares, but only in the following
circumstances:

(1) during any calendar quarter commencing after the calendar quarter ending on June 30, 2021, if the last reported
sale price per ordinary share exceeds 130% of the exchange price for each of at least 20 trading days during the 30
consecutive trading days ending on, and including, the last trading day of the immediately preceding calendar quarter;

(2) during the five consecutive busingss days immediately after any 10.consecutive trading day period (such 10
consecutive trading day period, the “measurement period”) in which the trading price per $1,000 principal amount of
Exchangeable Notes for each trading day of the measurement period was less than 98% of the product of the last
reported sale price per ordinary share on such trading day and the exchange rate on such trading day;

{3) upon the occurrence of certain corporate events or distributions on the ordinary shares as set forth in the indenture
governing the Excharigeable Notes (the “Indenture™);

(4) if the Issuer calls such Exchangeable Notes for redemption; and

(5) at any time from, and including, December 15, 2025 until the close of business on the second scheduled trading
day immediately before the maturity date.

The initial exchange rate is 1.9410 ordinary shares per US $1,000 principal amount of Exchangeable Notes, which
represents.an initial exchange price of approximately US $515.20 per ordinary share. The exchange rate and exchange price will be
subject to.customary adjustments upon the occurrence of certain events as set forth in the Indenture. In addition, if certain corporate
events that constitute a make-whole fundamental change occur as set forth in the Indenture, then the exchange rate will, in certain
circumstances, be increased for a specified period of time.

The citcumstances required to allow the riotetiolders to exchange their Exchangeable Notes were not met during the
year ended December 31, 2023.

The Exchangeable Notes will not be redeemable prior to March 20, 2024, except in the event of certain tax law
changes as set forth in the Indenture. The Exchangeable Notes will be redeemable, in whole or in part, at the Issuer’s option at any
time, and from time to time, on or after March 20, 2024 and on or before the 40th scheduled trading day immediately before the
maturity date, at-a cash redemption price equal to the principal amount of the Exchangeable Notes to be redeemed, plus accrued
and unpaid special and additional interest, if ahy, but only if the last reported sale price per ordinary share exceeds 130% of the
exchange price on:

(1) each of at least 20 trading days, whether or not consecutive, during the 30 consecutive trading days ending on, and
including, the trading day immediately before the date the I[ssuer sends the related redemption notice; and

(2) the trading day immediately before the date the Issuer sends such notice.

In addition, the Issuer will have the right to redeem all, but not less than all, of the Exchangeable Notes if certain
changes in tax law as set forth in the Indenture occur. In addition, calling any Exchangeable Note for redemption will constitute a
make-whole fundamental change with respect to that Exchangeable Note, in which case the exchange rate applicable to the
exchange of that Exchangeable Note will be increased in certain circumstances if it is exchanged after it is called for redemption.

Upon the occurrence of a “fundamental change” as set forth in the Indenture, noteholders may require the Issuer to
repurchase their Exchangeable Notes at a cash repurchase price equal to the principal amount of the Exchangeable Notes to be
repurchased, plus accrued and unpaid special and additional interest, if any, to, but excluding, the fundamental change repurchase
date as set forth in the Indenture.

The Group accounted for the Exchangeable Notes at fair value through profit and loss using the fair value option in
accordance with IFRS 9, Financial Instruments. Under this approach, the Exchangeable Notes are accounted for in their entirety at
fair value, with any change in fair value after initial measurement being recorded in finance income or cost in the consolidated
statement of operations, except that changes in fair value that are due to changes in own credit risk are presented separately in other
comprehensive (loss)/income and will not be reclassified to the consolidated statement of operations.

The fair value of the Exchangeable Notes as of December 31, 2023 was€1,203 million. See Note 23 for information
regarding the key inputs and assumptions used to estimate the fair value of the Exchangeable Notes.
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20. Trade and other payables

33 2023 2022

g’ (in € millions)

- Trade payables 662 588
& Value added tax and sales taxes payable 291 244
Eji Other current liabilities 25 13
4 rotal 978 845

Trade payables generally have a 30-day term and are récognized and carried at their invoiced value, inclusive of any
value added tax that may be applicable.
21. Accrued expenses and other liabilities

2023 2022
(in € millions)

Non-current

Other accrued liabilities 26 28
Total 26 28
Current

Accrued fees to rights holders 1,826 1,665
Accrued salaries, vacation, severance, and related taxes 273 120
Accrued social costs foroptions and RSUs 57 7
Accrued operating liabilities 163 194
Other accrued expenses 121 107
Total ' 2,440 2,093

As of December 31, 2023, we have accrued employee severance costs related to the latest reduction in force of €136
million included within current accrued expenses and other liabilities. We expect to substantially settle our obligations related to
the reduction in force by the end of the second fiscal quarter of 2024.
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22. Provisions

o Legal . Onerous

i contingencies Indirect tax contracts Other Total

gg (in € millions)

'("i“ Carrying amount at January 1, 2022 4 8 10 7 29

¥ Charged/(credited) to the consolidated statement

& of operations:

& Additional provisions 6 4 19 — 29
Reversal of unutilized amounts — 4 2) (D @)
Exchange differences 1 1 1 — 3
Utilized (0 @) (23) — (25)

Carrying amount at December 31, 2022 10 8 5 6 29
Charged/(credited) to the consolidated statement
of operations:
Additional provisions 4 3 9 — 16
Reversal of unutilized amounts 2) 3) 3) @) (10)
Exchange differences 1 — — — 1
Utilized (2) — (10) — (12)
Carrying amount at Pecember 31,2023 11 8 1 4 24
As at December 31,2022
Current portion 10 8 5 3 26
Non-current portion — — — 3 3
As at December 31, 2023
Current portion 11 8 1 1 21
Non-current portion — — — 3 3

Legal contingencies

Various legal actions, proceedings, and claims are pending or may be instituted or asserted against the' Group. The
results of such legal proceedings.are difficult to predict, and the extent of the Group’s financial exposure is difficult to estimate.
The Group records a provision for contingent losses when it is both probable that a liability has been incurred, and the amount of
the loss can be reasonably estimated.

As of April 2019, the Group's settlement of the Ferrick et al. v. Spotify USA Inc., No. 1:16-cv-8412-AIN (S.D.N.Y.),
putative class action lawsuit, which alleged that the Group unlawfully reproduced and distributed musical compositions without
obtaining licenses, was final and effective. Even with the effectiveness of the settlement, we may still be subject to claims of
copyright infringement by rights holders who have purported to opt out of the settlement or who may not otherwise be covered by
its terms. The Music Modernization Act of 2018 contains a limitation of liability with respect to such lawsuits filed on or after
January 1, 2018. Rights holders may, nevertheless, file lawsuits, and may argue that they should not be bound by this limitation of
liability. For example, in August 2019, the Eight Mile Style, LLC et al v. Spotify USA Inc., No. 3:19-cv-00736-AAT, lawsuit was
filed against us in the U.S. District Court for the Middle District of Tennessee, alleging both that the Group does not qualify for the
limitation of liability in the Music Modernization Act and that the limitation of liability is unconstitutional and, thus, not valid law.
The Group intends to vigorously defend this lawsuit, including plaintiffs' challenges to the limitation of lability in the Music
Modernization Act.

Indirect tax

The Group-has indirect tax provisions that relate primarily to potential non-income tax obligations in various
jurisdictions. The Group recognizes provisions for claims or indirect taxes when it determines that an unfavorable outcome is
probable and the amount of loss ¢an be reasonably estimated.
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Onerous. contracts

Onerous contracts represent contracts where the unavoidable cost of meeting the obligations exceeds the expected
revenue,

Other

The Group has obligations under lease agreements to return the leased assets to their original condition. An obligation
to return the leased asset to their original condition upon expiration of the lease is accounted for as asset retirement obligations. The
obligations are expected to be settled at the end of the lease terms.

23. Financial risk management and financial instruments
Financial risk management

The Group’s operations are exposed to financial risks. To manage these risks efficiently, the Group has established
guidelines in the form of a treasury policy that serves as a framework for the daily financial operations. The treasury policy
stipulates the rules and limitations for the management of financial risks.

Financial risk management is centralized within Treasury which is responsible for the management of financial risks.
Treasury manages and executes the financial management activities, including monitoring the exposure of financial risks, cash
management, and maintaining a liquidity reserve, Treasury operates within the limits and policies authorized by the board of
directors.

Capital management

The Group’s objectives when managing capital (cash and cash equivalents, short term investments, Exchangeable
Notes, and equity) is to safeguard the Group’s ability to continue as a going concern in order to provide returns for shareholders
and to maintain an optimal capital structure to.reduce the cost of capital. The Group’s eapital structure and dividend policy is
decided by the board of directors. Treasury continuously reviews the Group’s capital structure considering, amongst other things,
market conditions, financial flexibility, business risk, and growth rate. We have never declared or paid any cash dividends on our
share capital, and we do not expect to pay dividends or other distributions on our ordinary shares in the foreseeable future.

On November 5,.2018, the Company announced a share repurchase program beginning in the fourth quarter of 2018
which expired on April 21, 2021. The total aggregate amount of repurchased shares under that program was 4,366,427 for a total of
approximately €510 million.

On August 20, 2021, the Company announced that the board of directors had approved a program to repurchase up to
$1.0 billion of the Company’s ordinary shares. Repurchases of up to 10,000,000 of the Company’s ordinary shares were authorized
at the Company’s general meeting of shareholders on April 21, 2021. The repurchase program will expire on April 21, 2026. An
aggregate of 469,274 ordinary shares for €91 million has been repurchased since the commencement of the share repurchase
program through December 31,2023,

The timing and actual number-of shares repurchased depends on a variety of factors, including price, general business
and market conditions, and alternative investment.opportunities. The repurchase program is executed consistent with the
Company’s capital allocation strategy of prioritizing investment to grow the business over the long term. The repurchase program
does not obligate the Company ‘to acquire any particular amount of ordinary shares, and the repurchase program may be suspended
or discontinued at any time at the Company’s discretion. The Company uses current cash and cash equivalents and the cash flow it
generates from operations to fund the share repurchase program.

The Group is not subject to any externally imposed capital requirements.

Credit visk marnagement

Financial assets with respect to cash and cash equivalents and short term investments carry an element of risk that
counterparties may be unable to fulfill their obligations. This exposure arises from the investments in liquid funds of banks and
other counterparties. The Group mitigates this risk by adopting a risk averse approach in relation to the investment of surplus cash.
The main objectives for investments are first, to preserve principal and secondarily, to maximize return given the rules and
limitations of the treasury policy. Surplus cash is invested in counterparties and instruments considered to carry low credit risk.
Investments are subject to credit rating thresholds and, at the time of investment, no more than 10% of surplus cash can be invested
in any one issuer (excluding certain government bonds and investments in cash management banks). The weighted-average
maturity of the portfolio shall not be greater than 2 years, and the final maturity of any investment is not to exceed 5
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years. The Group shall maintain the ability to liquidate the majority of all investments (classified as cash and cash equivalents and

short term investments) within 90 days. At December 31, 2023 and 2022, the financial credit risk was equal to the consolidated

statement of financial position value of cash and cash equivalents and short term investiients of €4,214 million and €3,350 million,
¢ respectively. No credit losses were incurred during 2023 or 2022 on these investments.

s The credit risk with respect to the Group’s trade receivables is diversified geographically and amoeng a large number
~- of customers, private individuals, as well as companies in various industries, both public and private. The majority of the Group’s
& revenue is paid monthly in advance significantly lowering the credit risk incurred for these specific counterparties. Solvency

¢ information is generally required for credit sales within the Ad sales and Partner subscription business to minimize the risk of bad
e debt losses and is based on information provided by credit and business information from external sources.

Liguidity risk management

Liquidity risk is the Group’s risk of not being able to meet the short term payment obligations due to insufficient
funds. The Group has internal control processes and contingency plans for managing liquidity risk. A centralized cash pooling
process enables the Group to manage liquidity surpluses and deficits according to the actual needs at the group and subsidiary
level. The liquidity management takes into account the maturities of financial assets and financial liabilities and estimates of cash
flows from operations.

The Group’s policy is to have a strong liquidity position in terms of available cash and cash equivalents, and short
term investments.

2023 2022
(in € millions)
Liquidity
Short term investments 1,100 867
Cash equivalents 2,111 1,836
Cash at bank and on hand 1,003 647
Liquidity position 4,214 3,350

Cash equivalents include investments in money market funds measured at fair value and classified as level 1 financial
instruments in the fair value hierarchy,

Currency risk management

Transaction exposure relates to business transactions denominated in foreign currency required by operations
(purchasing and selling) and/or financing (interest and amortization). The Group’s general policy is to hedge a portion of its
transaction exposute on a case-by-case basis under the Group’s cash-flow hedging program by entering into multiple foreign
exchange forward contracts. The Group does not enter into foreign exchange forward contracts greater than one year. The Group’s
currency pairs used for cash flow hedges are Euro/ U.S. dollar, Euro / Australian dollar, Euro / British pound, Euro / Swedish
krona, Euro / Canadian dollar, and Euro / Norwegian krone. Translation exposure relates to net investments in foreign operations.
The Group does not conduct translation risk hedging,

(i) Transaction exposure sensitivity

In most cases, the Group’s customers are billed in their respective local currency. Major payments, such as salaries,
consultancy fees, and rental fees are settled in local currencies. Royalty payments are primarily in EUR and USD.
Hence, the operational need to net purchase foreign currency is due primarily to a deficit from such settlements.

The table below shows the immediate impact on net income/loss before tax of a 10% strengthening in the closing
exchange rate of significant currencies to which the Group had exposure at December 31, 2023 and 2022. The impact
on net income/loss before tax is due primarily to monetary assets and liabilities in a transactional currency other than
the functional currency of a subsidiary within the Group. The sensitivity associated with a 10% weakening of a
particular currency would be equal and opposite. This assumes that each currency moves in isolation.
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Swedish krona British pound U.S. dollar
2023 (SEK) (GBP) (USD)
(in € millions)
(Increase)/decrease in loss before tax {16) 0) 60
Swedish krona British pound U.S, dollar
2022 (SEK) (GBP) (USD)
(in € millions)
(Increase)/decrease in loss before tax (13) (18) 68

(i Translation exposure sensitivity

Translation exposure exists due to the translation of the results and financial position of all of the Group entities that
have a functional currency different from the presentation currency of Euro. The impact on the Group’s equity would
be approximately €127 million and €140 million if the Euro weakened by 10% against all translation exposure
currencies, based on the exposure at December 31, 2023 and 2022, respectively.

Interest rate risk management

Interest rate risk is the risk that changes in interest rates will have a negative impact on the Group’s earnings and cash
flow. The Group’s exposure to interest rate risk is related to its interest-bearing assets, including its cash and cash equivalents and
debt securities held at fair value through other comprehensive income. Fluctuations in interest rates impact the yield of the
investment. The sensitivity analysis considered the historical volatility of short term interest rates and we determined that it was
reasonably possible that a chiange of 100 basis points could be experienced in the near term. A hypothetical 100 basis points
increase in interest rates would have impacted interest income by €40 million and €36 million for the years ended December 31,
2023 and 2022, respectively.

Financing risk management

The Group finances its operations through external borrowings, equity offerings, and cash flow from operations. The
funding strategy has been to diversify funding sources. The external debt consisted of the Exchangeable Notes and lease liabilities.

Share price risk management

Share price risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate due to
changes in the fair value of the Company’s ordinary share price. The Group’s exposure to this risk relates primarily to the
outstanding Exchangeable Notes and warrants.

Both the Exchangeable Notes and the warrants are re-measured at each reporting date using valuation models using
input data based on the Company’s share price. Changes in the fair value of these instruments are recognized in finance income or
cost. All else being equal, an increase or decrease of share price will increase or decrease the value of both the Exchangeable Notes
and the warrants. The Group has not entered into any hedging arrangement to mitigate these fluctuations.

Other share price risk

Social costs are payroll taxes associated with employee salaries and benefits, including share-based compensation that
the Group is subject to in various countries in which the Group operates. Social costs are accrued at each reporting period based on
the number of vested stock options and awards outstanding, the exercise price, and the Company's share price. Changes in the
acerual are recognized in operating expenses. An increase in share price will increase the accrued expense for social costs, and
when the share price decreases, the accrued expense will become a reduction in social costs expense, all other things being equal,
including the number of vested stock options and exercise price remaining constant. A 10% decrease or-increase in the Company's
ordinary share price would have resulted in a change in the accrual for social costs on outstanding share-based compensation
awards ranging from €17 million to €18 million at December 31, 2023, and a change of €1 million at December 31, 2022.

Investment visk

The Group is exposed to investment risk as it relates to changes in the market value of its long term investments, due
primarily to volatility in the share price used to-measure the investment and exchange rates. The majority of the Group’s long term
investments relate- to TME.
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Insurance risk management

Insurance coverage is governed by corporate guidelines and includes a common package of different property and
i liability insurance programs. The business is responsible for assessing the risks to decide the extent of actual coverage. Treasury
¢ manages the common Group insurance programs.
<
rn-
EE; Financial instruments
S
&

< ,
o1 Foreign exchange forward contracts

Cash flow hedges

The Group's currency pairs. used for cash flow hedges are Euro / U.S. dollar, Euro / Australian dollar, Eure / British
pound, Euro / Swedish krona, Euro / Canadian dollar, and Euro / Norwegian krone. The notional principal of foreign exchange
contracts hedging the revenue and cost of revenue line items in the consolidated statement of operations was. approximately €1,414
million and €991 million respectively, as of December 31, 2023 and approximately €1,214 million and €859 million as of
December 31, 2022, respectively. The following table summarizes the notional principal of the foreign currency exchange contracts
by hedged line item in the statement-of operations as of December 31, 2023:

Notional amount in foreign currency

Australian dollar British pound Canadian dollar  Norwegian krone Swedish krona U.S. dollar
(AUD) (GBP) (CAD) (NOK) (SEK) (USD)

(in: milkions)

Hedged line item in
consolidated statement

of operations
Revenue 391 536 347 994 1,646 88
Cost of revenue 279 379 243 656 1,076 66
Total 670 915 590 1,650 2,722 154

The following table summarizes the notional principal of the foreign currency exchange contracts by hedged line item
in the statement of operations as of December 31, 2022;

Notional amount in foreign currency

Australian dollar British pound Canadian dollar  Norwegian krone Swedish krona U.S. dollar
(AUD) (GBP) (CAD) (NOK) (SEK) (USD)

(in millions)

Hedged line item in
consolidated statement

of operations
Revenue 336 453 293 905 1,504 69
Cost of revenue 246 321 209 599 992 52
Total 582 774 502 1,504 2,496 121
Fair values

The carrying amounts of certain financial instruments, including cash and cash equivalents, trade and other
receivables, restricted cash; trade and other payables, and accrued expenses and other liabilities approximate fair value due to their
relatively short maturities. The Group measures its lease liabilities as described in Note 2. All other financial assets and liabilities
are accounted for at fair value.
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The following tables summarize, by major security type, the Group’s financial assets and liabilities that are measured
at fair value on a recurring basis, and the category using the fair value hierarchy. The different levels have been defined in Note 2.

“&f,f o December 31,
e Financial assets and liabilities by fair value hierarchy level Level 1 Level 2 Level 3 2023
%2 (in € millions)
> Financial assets at fair value
% Cash equivalents:
g;: Money market funds 2,111 — — 2,111
Shert term investments:
Meney market funds 181 — — 181
Government securities 239 8 — 247
Corporate notes — 320 — 320
Collateralized reverse purchase agreements — 241 — 241
Fixed income funds 111 — — 111
Derivatives (designated for hedging):
Foreign exchange forwards — 9 — 9
Long term investments 1,154 — 61 1,215
Total financial assets at fair value by level 3,796 578 61 4,435
Financial liabilities at fair value
Exchangeable Notes — — 1,203 1,203
Derivatives (not designated for hedging):
Warrants — - 3 3
Derivatives (designated for hedging):
Foreign exchange forwards — 14 — 14
Total financial liabilities at fair value by level — 14 1,206 1,220
December 31,
Financial assets and liabilitics by fair value hierarchy level Level 1 Level 2 Level 3 2022

(in € millions)
Financial assets at fair value
Cash equivalents:

Morney market funds 1,543 — — 1,543
Time deposits 293 — — 293
Short term investments:
Money market funds 125 — — 125
Government securities 245 5 — 250
Corporate notes — 309 — 309
Fixed income funds 183 — —— 183
Derivatives (designated for hedging):
Foreign exchange forwards — 31 — 31
Long term investments 1,095 — 43 1,138
Total financial assets at fair value by level 3,484 345 43 3,872
Financial liabilities at fair value
Exchangeable Notes —_ — 1,128 1,128
Derivatives (not designated for hedging):
Warrants — — I I
Derivatives (designated for hedging):
Foreign exchange forwards — 20 — 20
Total financial liabilities at fair value by level — 20 1,129 1,149
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The Group’s policy is to recognize transfers into and transfers out of fair value hierarchy levels at the end of each
reporting period. During the years ended December 31, 2023 and 2022, there were no transfers between levels in the fair value
hierarchy.

Recurring fair value measurements

> Long term investment — Tencent Music Entertainment Group

The Group’s approximate 8% investment in TME is carried at fair value through other comprehensive income/(loss).
The fair value of ordinary shares of TME is based on the ending New York Stock Exchange American depository share price. The
fair value of the investment in TME may vary over time and is subject to a variety of risks including: company performance,
macre-economic, regulatory, industry; USD to Euro exchange rate, and systemic risks of the equity markets overall.

The table below presents the changes in the investment in TME:

2023 2022 2021
{in € millions)
At January 1 1,094 852 2,228
Changes in fair value recorded in other comprehensive income/(loss) 60 242 (1,376)
At December 31 : 1,154 1,094 852

A 10% decrease or increase in TME's share price would have resulted in a fair value of the Group's long term
investment in TME ranging from €1,039 million to€1,270 million at December 31, 2023 and €985 million to €1,204 million at
December 31, 2022.

The following sections describe the valuation methodologies the Group uses to measure its Level 3 financial
instruments at fair value on a recurring basis.

Warrants

On July 1, 2019, the Company sold, for €15 million, warrants to acquire 800,000 ordinary shares to Mr. Ek, through
D.G.E. Investments Limited, an eatity indirectly wholly owned by him. The exercise price-of each warrant is US $190.09, which
was equal to 1.3 times the fair market value of ordinary shares on the date of issuance. On July 1, 2022 the warrants expired
unexercised. Refer to Note 26,

On August 23, 2021, the Company issued, for €31 million, warrants to acquire 800,000 ordinary shares to Mr. Ek,
through D.G.E. Investments Limited, an entity indirectly wholly owned by him. The exercise price of each warrant is US $281.63,
which was equal to 1.3 times the fair market vatue of ordinary shares on the date of issuance. The warrants are exercisable at any
time through August 23, 2024. Refer to Note 26.

The outstanding warrants are measured o a recurring basis in-the consolidated statement of financial position and are
Level 3 financial instruments recognized at fair value through the consolidated statement of operations. The warrants are valued
using a Black-Scholes option-pricing model, which includes inputs determined from models that include the value of the
Company’s ordinary shares, as determined above and additional assumptions used to estimate the fair value of the warrants in the
option pricing model as follows:

2023 2022 2021
Expected term (years) 0.65 1.65 0.5-2.65
Risk free rate (%) 5.12 4.52 0.19-0.89
Volatility (%) 40.0 55.0 40.0 -45.0
Share price (US$) 187.91 78.95 234.03
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The table below presents the changes in the warrants liability:

2023 2022 2021

o (in € millions)
¢k January 1 1 72 89
‘ég Issuance of warrant for cash — — 31
t Non cash changes recognized in profit or loss
S  Changes in fair value recognized in consolidated statement of operations 2 (74) (53)
%:;: Effect of changes in foreign exchange rates — 3 5

At December 31 3 1 72

The warrant liability is included in derivative liabilities on the consolidated statement of financial position. The
change in estimated fair value is recognized within finance income or costs in the consolidated statement of operations.

A 10% decrease or increase in the Comparny's-ordinary share price would have resufted in a fair value of the warrants
ranging from €2 million to €6 million at December 31, 2023 and €1 million to €2 million at December 31, 2022.

Long term investments — other

The Group has interests in certain long term investments, the most significant of which is our equity investment in
DK Holdco, LLC ("DistroKid"), an independent digital music distribution service. These long term investments primarily represent
unlisted equity securities carried at fair value through other comprehensive income/(loss). The fair values of these equity
investments are generally determined using business enterprise values based on market transactions or by (i) applying market
multiples to the projected financial performarice and (ii) discounting the future value to its present value equivalent, The key
assumptions used to estimate the fair value of these equity investments include market multiples of revenue or earnings before
interest, income taxes, depreciation and amortization for benchmark companies used to estimate business enterprise value and
disceunt rate.

The fair value of the long term investments may vary over time and is subject to a variety of risks including: company
performance, macroeconomic, regulatory, industry, USD to Euro exchange rate, and systemic risks of the overall equity markets.

The table below presents the changes in the other long term investments:

2023 2022 2021
(in € millions)
At January 1 43 64 49
Initial recognition of long term investment 3 3 2
Changes in fair value recorded in other comprehensive (loss)/income 16 25) 158
Changes in fair value recognized in consolidated statement of operations — @) 4)
Sale of long term investment — — (144)
Effect of changes in foreign exchange rates (M 2 3
At December 31 61 43 64

On October 1, 2021, the Group completed the sale of two-thirds of its equity interest in DistroKid. Proceeds from the
sale were €144 million and the realized gain on the sale was €134 million. The after tax gain of €109 million has been reclassified
from other comprehensive income/(loss) to accumulated deficit. See Note 17.

Exchangeable Notes

On March 2, 2021, the Company’s wholly owned subsidiary, Spotify USA Inc. issued US $1,500 million aggregate
principal amount of 0% Exchangeable Notes due 2026, which included the initial purchasers’ exercise in full of their option to
purchase an additional US $200 million principal amount of the Exchangeable Notes. The Exchangeable Notes will mature on
March 15, 2026, unless earlier repurchased, redeemed or exchanged. The Exchangeable Notes are fully and unconditionally
guaranteed, on a senior, unsecured basis by the Company.

The table below presents the changes in the Exchangeable Notes:
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2023 2022
(in € millions)

o At January 1 1,128 1,202
% Changes in fair value recognized in consolidated statement of operations 97 (144)
& Changes in fair value recorded in other comprehensive loss 14 ©)]
& Effect of changes in foreign exchange rates (36) 74
& At December 31 1,203 1,128
e

&

The change in estimated fair value is recognized within finance (costs)/income in the consolidated statement of
operations, excluding changes in fair value due to changes in the Group’s own credit risk, which are recognized in other
comprehensive income/(loss) and will not be reclassified to the consolidated statement of operations.

The fair value of the Exchangeable Notes was estimated using a combination of a binomial option pricing model and
prices observed for the Exchangeable Notes in an over-the-counter market on the last trading day of the reporting period. A weight
of 75% was applied to the binomial option pricing model and a weight of 25% was applied to the price of the Exchangeable Notes
in the over-the-counter market on the last trading day of the reporting period. The key assumptions used in the binemial option
pricing model for the Exchangeable Notes were as follows:

2023 2022
Risk free rate (%) 4.18 4.2
Discount rate (%) 6.5 7.0
Volatility (%) 45.0 45.0
Share price (US$) 187.91 78.95

A decrease or increase of 10 percentage points in volatility would have resulted in a fair value of the Exchangeable
Notes ranging from €1,192 million to €1,219 million at December 31, 2023. A 10% decrease or increase in the Company's ordinary
share price - would have resulted in a fair value of the Exchangeable Notes ranging from €1,197 million to €1,210 million at
December 31, 2023, A decrease or increase.of 100 basis points in credit spread would have resulted in a fair value of the
Exchangeable Notes ranging from €1,221 million to €1,185 million at December 31, 2023.

24. Segment information

The Group has two reportable segments: Premium and Ad-Supported. Revenue for the Premium segment is generated
primarily through subscription fees. Revenue for the Ad-Supported segment is primarily generated through the sale of advertising
across the Group's music and podcast content. Royalty costs are primarily recorded in each segment based on specific rates for
each segment agreed to with rights holders. All podcast content costs are recorded in the Ad-Supported segment. The costs of
providing audicbook content as part of the Premium subscription are recorded in the Premium segment. The remaining costs that
are not specifically associated to either of the segments are allocated based on user activity or the revenue recognized in each
segment. No operating segments have been aggregated to form the reportable segments.

Key financial performance measures of the segments including revenue, cost of revenue, and gross profit-are as
follows:
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2023 2022 2021
(in € millions)
Premium
&2 Revenue 11,566 10,251 8,460
= Cost of revenue 8,231 7,355 5,986
E:i Gross profit 3,335 2,896 2,474
é% Ad-Supported
&) Revenue 1,681 1,476 1,208
“t Cost of revenue 1,619 1,446 1,091
Gross profit 62 30 117
Consolidated
Revenue 13,247 11,727 9,668
Cost of revenue 9,850 8,801 7,077
Gross profit 3,397 2,926 2,591

Reconciliation of segment gross profit

Operating expenses, finance income, and finance costs are not allocated to individual segments as these are managed
on an overall Group basis. The reconciliation between reportable segment gross profit to the Group’s (loss)/income before tax is as

follows:
2023 2022 2021
(in € millions)

Segment gross profit 3,397 2,926 2,591

Research and development (1,725) (1,387) (912)
Sales and marketing (1,533) (1,572) (1,135)
General and administrative (585) (626) (450)
Finance income 161 421 246

Finance costs (220) (132) ©n
(Loss)/income before tax (505) (379) 249

Forthe twelve months ended December 31, 2023, charges of €29 million related to the write-off of content assets,
€12 million of employee severance costs, €8 million of contract terminations and other related costs, and €6 million of real estate
impairment charges were included within cost of revenue in the Ad-Supported segment. See Note 16 and Note 6 for additional

information.

Revenue by country

2023 2022 2021
(in € millions)
United States 5,225 4,712 3,692
United Kingdom 1,230 1,113 994
Luxembourg 9 7 6
Other countries 6.783 5,895 4,976
Total 13,247 11,727 9,668

Premium revenue is attributed to a country based on where the membership originates. Ad-Supported revenue is

attributed to a country based on where the advertising campaign is delivered. There are no countries that individually make up

greater than 109 of total revenue included in “Other countries.”
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Non-current assets by country

Non-current assets for this purpose consist of property and equipment and lease right-of-use assets.

%
173

b 2023 2022 2021

'“C; (in € millions)

. Sweden 84 142 148
E%; United States 387 529 549
¢} Other countries 76 94 112
N Total 547 765 809

As of December 31, 2023, 2022, and 2021, the Group held no property and equipment in Luxembourg.

25. Commitments and contingencies
Obligations under leases

See Note 11 for lease obligations.

Commitments

The Group is subject to the following minimum guarantees relating to the content on its Service, the majority of
which relate to minimum royalty payments associated with its license agreements for the use of licensed content, as at

December 31:
2023 2022 2021
(in € millions)
Not later than one year 1,055 1,111 788
Later than one year but not mere than 5 years 3,610 298 2,491
Total 4,665 1,409 3,279

In addition, the Group is subject to various non-cancelable purchase obligations and service agreements with
minimum spend commitments, including a service agreement with Google for the use of Google Cloud Platform and certain

podcast and marketing commitments-as at December 31:

2023 2622 2021
(in € millions)
Not later than one year 453 485 362
Later than one year but not more than 5 years 1,369 334 435
More than 5 years 83 98 —
Total 1,905 917 797
Contingencies

Various legal actions, proceedings, and ¢laims are pending or may be instituited or asserted against the Group. These
may include, but are not limited to, matters relating to intellectual property, data protection, consumer protection, employment, and
contractual rights. As a general matter, the music and other content made available on the Group’s Service are licensed to the
Group by various third parties. Many of these licenses allow rights holders or other authorized parties to audit the Group’s royalty
payments, and any such-audit could result in disputes over whether the Group has paid the proper royalties. If such a dispute were
to occur, the Group could be required to pay additional royalties, and the amounts involved could be material. The Group expenses
legal fees as incurred. The Group records a provision for contingent losses when it is both probable that a liability has been
incurred and the amount of the loss can be reasonably estimated. An unfaverable outcome to any legal matter, if material, could
have an adverse effect on the Group’s operations or its financial position, liquidity, or results of operations.
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26. Related party transactions

~ Key management compensation
o

= Key management includes members of the Company’s senior management and the board of directors. The

& compensation paid or payable to key management for Board and employee services includes their participation in share-based
& compensation arrangements. The disclosure amounts are based on the expense recognized in the consolidated statement of

S operations in the respective year.

i
i

2072
LRAL

2023 2022 2021
(in € millions)

Key management compensation

Short term employee benefits 10 6 4
Share-based compensation 33 37 26
Total 43 43 30

Other related party transactions

On July 1, 2019, the Company issued, for €15 million, warrants to acquire 800,000 ordinary shares to Mr. Ek, through
D.G.E. Investments Limited, an entity indirectly wholly owned by him. The exercise price of each warrant is US $190.09, which
was equal to 1.3 times the fair market value of ordinary shares on the date of issuance. On July 1, 2022 the warrants expired
unexercised.

On July 13, 2620, the Company issued 1,084,043 ordinary shares and 10,840,430 beneficiary certificates to Mr. Ek,
through D.G.E. Investments Limited, upon the effective net settlement of the 1,600,000 warrants that were granted on July 13,
2017.

On August 23, 2021, the Company issued, for €31 million, warrants to acquire 800,000 ordinary shares to Mr. Ek,
through D.G.E. Investments Limited. The exercise price of each warrant is US $281.63, which was equal to 1.3 times the fair
market value of ordinary shares on the date of issuance. The warrants are exercisable at any time through August 23, 2024,

During the years ended December 31,2023, December 31, 2022, and December 31,2021 the Company issued
4,450,000, 1,198,000, and 2,000,000 ordinary shares, respectively, to its Netherlands subsidiary at par value and subsequently
repurchased those shares at the same price. These shares are held in treasury in order to facilitate the fulfillment of option exercises
and restricted stock unit releases under the Company’s stock option and restricted stock unit plans.
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27. Group information

- The Company’s principal subsidiaries as at December 31, 2023 are as follows:
[
:j-‘- Proportion of
[{33 voting rights
v and shares
égg held (directly Country of
= Name Principal activities or indirectly) incorporation
é;: Spotify AB Main operating company 100 % Sweden
Spotify USA Inc. ) USA operating company 100 % USA
Spotify Ltd Sales, marketing, contract
research and development,
and customer support 100 % UK.
Spotify Spain S.L. Sales, marketing and other
support services 100 % Spain
Spetify:GmbH Sales, marketing and other
support services 100 % Germany
Spotify France SAS Sales, marketing and other
support services 100 % France
Spotify Canada Inc. Sales, marketing and other
support services 100 % Canada
Spotify Australia Pty Ltd Sales and marketing 100 % Australia
Spotify Brasil Servigos De Miisica LTDA Sales and marketing 100 % Brazil
Spotify Japan K.K. Sales and marketing 100 % Japan
Spotify India LLP Sales, distribution and
marketing 100 % India
S Servicios de Misica México, S.A. de C.V. Sales and marketing 100 % Mexico
Spotify Singapore Pte Ltd. Sales and marketing 100 % Singapore
Spotify Italy S.r.L. Sales, marketing and other
support services 100 % Italy

There are no restrictions on the net assets of the Group companies.

!, 28. Events after the reporting period

Subsequent to the end of the reporting period, the Group-signed several license agreements with certain content
providers which include minimum guarantee and spend commitments of approximately €236 million over the next three years.
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